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TEPMUWHDBI U OITPEJEJIEHUSA

ACII Kiauenta — aHajor cOOCTBEHHOPYYHOU MTOIITICH
Knmenra, ynocrtoBepsromuii  (akT COCTAaBICHHA W

IO CaHUs 3J'I€KTpOHHOFO JOKYMCHTa,
nepeaaBacMoro B bauk or wumennm Kimenra c
UCIIOJIB30BAHUCM CI/ICTCMLI, y[[OCTOBepSHOIlII/Iﬁ
IOJJIMHHOCTE  TaKOTI'O 3J'IeKTpOHHOFO JOKYMCHTA,
BKIIrO4as BCC €ro 00s13aTeabHEIE PCKBU3UTHI,
TIO3BOJISTFOITUNA JAOCTOBEPHO YCTaHOBUTD, 4To

ONEeKTpOHHBIH MOKyMeHT wucxomuT orT Kimenra. B
kagectBe ACII wncmone3yercst PazoBbIif ceKpeTHBIH
TIapoJIb.

AyTeHTH(UKALUA - npoueaypa [IPOBEPKHU
noanuHHoctu KnmenTa ¢ nomomisto Jloruna, [lapons,
Bpemennoro mapoisisi, KomoBoro cinoBa wunm HHBIM
crocooom, PEAYCMOTPEHHBIM Ycnopusimu.
ITonoxurensHbIN pe3yabTar Ayrentudukanun
MOJITBEPKIACT, YTO (POpPMHUPOBaHHUE U Tiepenada B baHk
DJEeKTPOHHBIX JOKyMeHTOB/oOpamieHre B baHk uepe3
Cnyx0y KIHCHTCKOW TMOJACPKKH, TMPOU3BOJAUTCS
camum Knuentom.

Bauk - AKIMOHEPHBII KOMMEPYECKUIA
BAHK «EBPOOHHAHC MOCHAPEAHK»
(axmmonepHOoe  o0miecTBO). MecTo  HaXOXKACHUS:

121099, Poccus, r. MockBa, yin. HoBerit Apbart, m. 29.
I'enepanbnas nunensust banka Poccuu Ne 2402.

BajioTHble onepauMu — ONEpalMM, SBISIOLIUECS
BAJIOTHBIMHU ornepanusaMu B COOTBETCTBUU C
JNEUCTBYIOIIMM  3aKOHOAATENbCTBOM  Poccuiickoi
denepanuu.

Bpemennbiii napoJb - YHHUKaJIbHAs
MIOCJIEIOBATENILHOCTE ~ CHMBOJIOB,  HampaBisieMas
Knuenty bankoM mocpencTBoM cMcC-COOOIIEHHs Ha
3aperucTpUpoBaHHBIM ~ HOMEp, W  HCIOJb3yeMas
Knuentom B kauectBe Ilaposst mpu mepBoM BXoJe B
CucreMy, a TaKKe B ClIyuae BOCCTaHOBJICHHs IOCTYIA K
Cucreme mocine Kommpomerauuu/yTpatel — WIN
OJIOKUPOBKH Cucremoit [Mapons W/unm
Jlornna/mpuocranosnenus nfocryna k Cucreme.

JucraHnnonHoe 0aHKOBCKOe O00CHy)KHBaHMe —
npegocrasienne bankom Knuenty ¢ ucnonszoBaHueM
KananoB noctyma BO3MOXKHOCTH Iiepefaud banky
ONEeKTPOHHBIX JOKYMEHTOB B LENAX MPOBEACHUS
Omnepanuii, MpegoCTaBIeHNE BO3MOXHOCTH Tepenadn
mexny bankom u KimeHTOM € HCHONb30BaHUEM
KanamoB  nmocryna  [IokyMeHTOB 1O  BKJIany,
npenocrasienne bankom Knuenty ¢ ucnosnp3oBaHreM
KananoB goctymna nHpopMaiuu o moaydeHHbIX B banke
KpeinuTaxX,  pPa3MENICHHBIX  CPOYHBIX  BKJIAQJax,
BEITYIIEHHBIX Ha uMs KimeHTa 0aHKOBCKUX KapTax,
octarkax W Omnepanusix no CueraMm, UHBIX CBEICHUH,

MIpeI0CTaBJICHUE BO3MOXKHOCTH OCYULIECTBJICHUS
nepenucku  Mexny bamkom u Kimentom ¢
ucnosp3oBanueM Kananos gocryna.

Jorosop JAUCTAHIMOHHOTO 0aHKOBCKOI0
oocayxuBanusi ([JoroBop) — J0roBop MeExXay
Knuentom u  bankoM, 3aKkilOueHHBId  MyTeM

npucoeaunenuss Knuenta k YcinoBusim. Jloroeop
BKJIIOYAEeT B Cce0sS MOAIUCaHHOE 3asBI€HHE O
MPUCOEAMHEHUH K Y CJIOBHSIM, HACTOSIIUE YCIOBUS U
Tapudnl banka.

TERMS AND DEFINITIONS

EHS of the Client — an equivalent of handwritten
signature of the Client certifying the deed of drafting
and signing an Electronic document transferred to the
Bank on behalf of the Client using the System,
authenticating such Electronic document including all
its compulsory details, in order to reliably determine
that the Electronic document is coming from the
Client. A Session Key is used as the EHS.

Authentication — a procedure of the Client
authentication using Login, Password, Temporary
Password, Memorable Word or any other means set
out in the Terms and Conditions. The positive outcome
of Authentication verifies that the creation and
submittal of electronic documents to the Bank/the
application to the Bank’s customer support is carried
out by the Client.

Bank — Evrofinance Mosnarbank. Location: 29 Novy
Arbat, Moscow, Russia, 121099. General license No.
2402 of the Bank of Russia.

Currency transactions — transactions that are
currency transactions according to the legislation of
the Russian Federation in force.

Temporary Password — a unique sequence of
symbols sent to the Client by the Bank by means of
SMS to the Registered Number and used by the Client
as a Password at first login, as well as in case of the
System access recovery after a Compromise/loss or
blocking by the System of the Password and/or
Login/suspension of access to the System.

Remote Banking Services — rendering by the Bank to
the Client, using the Access Channels, possibility to
transfer to the Bank Electronic Documents for the
purposes of Transactions conduction and Deposit
management, the Bank's submittal of information to
the Client on the credits obtained in the Bank, opened
term deposits, bank cards issued out in the name of the
Client, balances and Transactions on the Accounts,
other information via the Access Channels, as well as
providing possibility to hold correspondence between
the Bank and Client using the Access Channels.

Remote Banking Services Agreement (the
Agreement) — an agreement between the Client and
the Bank concluded through affiliation of the Client to
the Terms and Conditions. The Agreement includes a
signed Application on affiliation to the Terms and




JloKyMeHTBI 1O BKJAAy - 3asBICHHE Ha OTKpPBITHE
cpouyHOro OaHKOBCKOTO BKJaja, 3asBICHME Ha
3aKpBITHE CPOYHOTO OAHKOBCKOTO BKJIaja, W/WIIM UHbIE
JIOKYMEHTBI, HallpaBJsIEMbIE C IEIbI0 3aKJII0YECHUS WU
pacTopKeHus  JIOrOBOpa  CPOYHOrO  OaHKOBCKOTO
BKJaja, nepenanHsle Knuenrom B bank mnu Bankom
Knuenty B Buzme DONEKTPOHHBIX JOKYMEHTOB C
ucnonb3oBaHueM Kananos gocryma.

3asiBjieHHe O MNpPHCOEAMHEHHM K YCJIOBHAM —
MHUCBMEHHOE BOJICM3bsABICHHE KimeHTa 3aKIIOYnTH
[Horosop.

3aperucTpupoBaHHBIN HOMEpP — HOMEpP MOOUIBHOTO
tenedona, ykazaHHbl KiueHrom B 3asBICHHUH O
MPUCOCANHECHUN K VYcnoBusAM WU 3aABJIEHHU O CMEHE
HOMepa MOOWIILHOTO TenedoHa AJsl Lelieil MoTydeHus
nHpopmanum B cooTBeTCTBHHU C JloroBopom.

Hnentuduxarop mnojaydareiass CpeAcTB — HOMEp
MoOunpHOTO  TenmedoHa KimeHTa, TO3BOISIOLIHIA
OJTHO3HAYHO YCTaHOBHTh Knuenra cpenn

OTIPENICTICHHOTO MHO)XECTBAa KIHMEHTOB B banke u
OTIPENICTINTh PEKBU3UTHI ISl OCYIIECTBICHNS IEPEBOIA
neHexHbIx cpenctB Knuenty Ha ero Cuer B banke co
Cuera npyroro Knuenra, otkpsiToro B banke.

NudopmannoHHbIH peKuM - pexuM
¢dyHnkironupoBanus Cuctemsl mpu kotopoM Kiuenry
JOCTYNIEH  OTPaHWYECHHBIM  (QYHKIMOHAT  (pexuM
«IIPOCMOTpa», a TaKkKe HampaBieHHe B baHk
coo0meHnii cBoOOTHOTO popMaTa).

Kanan pgoctyma — xaHanm mnepenadd OJIEKTPOHHBIX
JIOKyMEHTOB, oOciryXuBaHNe 1o KOTOpOMY
TIPOU3BOIUTCS c HCTIONIb30BaHUEM
CHEUaTN3UPOBAHHBIX TEeXHUYECKUX CpencTB
(UaTepuer) ©6e3 ydactus paboTHMKOB — baHka,
obecrieunBarOIIIi Knuenram BO3MOKHOCTB
CcaMOCTOATENIFHO (HOPMHUPOBATh U TepenaBaTh B baHk
OJNeKTpOHHBIE JOKYMEHTHI M TMoiy4arb oT banka
ONEeKTPOHHBIE TOKYMEHTEHI.

Kapra Banka - smutupyemas bankoM pacueTHas
(meberoBast) kapTa, pacyeTsl C HCIIOJIb30BAHHUEM
KOTOpOMl ~ OCYIIECTBIISIIOTCA B COOTBETCTBUU  C
3akoHodarenscTBOM  Poccuiickoit  dDenepaunn U
VYcioBusiIMA BBITTyCKa M OOCITY>)KUBaHHUS OaHKOBCKUX
kapT AO AKb «KEBPO®MHAHC MOCHAPBFAHKY.

KumeHnT — ¢pusndeckoe nuiio, uMeromiee cuera B banke,
OTKPBITHIC HA OCHOBAHHUH JOrOBOpa OAHKOBCKOI'O CUeTa
(He  Kacaromerocss CYeTOB  JUII  pacdyeToB  C
HCTIONIb30BaHUEM OaHKOBCKHX KapT) W/WIHM JOroBOpa
cyeTa BKJIaza «I0 BOCTPEOOBAHHUSIY.

Kon J0CTyNa — YEeTbIPEX3HAYHBIN KO/,
ycraHaBiuBacMblii KIMeHTOM B MOOWIBHOW BEpCHH
Cucremsl EuroLink, muist OpicTpoii AyTeHTH(HKALIH.

KogoBoe cnoBo — mnocnenoBaTenbHOCTb CHMBOJIOB,
n3BecTHas Tonbko Knumenty u banky, ucnoms3zyemas
st Ayrentudukanuu Knuenra npu o0ciyKMBaHHU

Condition, these Terms and Condition, and the Rates
of the Bank.

Deposit Documents — Application on opening Term
Deposit, Application on closing Term Deposit, and/or
other documents sent for the purposes to conclude or
terminate the Term Deposit agreement, transferred to
the Bank by the Client or by the Bank to Client in form
of Electronic documents wit use of Access Channels.

Application on affiliation to the Terms and
Condition — a written expression of the Client’s will
to enter into an Agreement.

Registered Number — a mobile telephone number
specified by the Client in the Application on affiliation
to the Terms and Condition or an Application on
changing the mobile telephone number for the
purposes of receiving information under the
Agreement.

Recipient Identifier — a mobile telephone number of
the Client, which allows to unambiguously identify the
Client among a certain number of the Bank Clients and
determine the details for transferring funds to the
Client's account with the Bank from the account of
another Client opened with the Bank.

Information mode — functioning of the System when
only limited functionality is available for the Customer
(view mode and the possibility to send free-form
messages to the Bank)

Access Channel — electronic documents transfer
channel, which is serviced by means of special
technical tools (Internet) without engagement of the
employees of the Bank, providing the Clients with an
opportunity to generate and transfer to the Bank
electronic documents on their own.

Bank Card — payment (debit) card issued by the
Bank, used for payments performed in accordance
with the Russian law and Evrofinance Mosnarbank's
Conditions of issuance and maintenance of bank cards
as well.

Client — a physical entity, holding accounts in the
Bank opened under the bank account agreement (that
is not related to any settlement accounts with bank
cards linked to them) and/or the "on-demand" deposit
account agreement.

Access Code — a four-digit code set by the Client in
the mobile version of the EuroLink System for fast
Authentication.

Memorable Word — a sequence of symbols, known
only by the Client and the Bank, used for
Authentication of the Client when dealing with the
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gepe3 Cunyx0y KIHeHTCKOH moguepxku. Komooe
CJIOBO MOJKET UCIIOJIb30BaThCSI MHOTOKPATHO.

Komnpomeranust — yrpata KnueHTOM KOHTpOJs Haj
3aperucTpupoBaHHBIM HOMEpOM, a Takke yTpara
bankom wnmu KiMeHTOM yBEpeHHOCTH B TOM, YTO
kKoH(uaeHManbHas nHpopmarwms (Jlorun, BpemeHHbIH
napoib, [laponms, KonoBoe cioBo) He MoxeT OBITH
HCIO0JIb30BaHA TPETbUMU JINLIAMHU.

Jlorun -~  yHUKaubHasg  IIOCIIEIOBATEIHHOCTh
OYKBEHHBIX/IIN(POBBIX CHMBOJIOB, HCIOJB3yeMas IS
Ayrtentudukanmun  Kmmenra B Cucreme. Ilpum

peructpanyu Kimenra B Cucteme Jlorun ¢popmupyercst
baHkoM B aBTOMaTH4eCKOM pexuMe. B mocnenctBuu
Kiuent BIIpaBe U3MCHUTH Jlorun B TMopAAKE,

YCTaHOBJIEHHOM Y CIIOBHAMHUY.

Onepanusi — He MpoTHBOpeYamas JeHCTBYIOLIEMY
3aKOHOAATENbCTBY Pocculickoit denepanuu onepanus
10 PpACIIOPSAKCHUIO ACHCKHBIMH CPEACTBAMU KJ’II/ICHTa,
ucrionHseMass baHKOM Ha OCHOBaHHM OJIEKTPOHHBIX

JOKYMCHTOB, IIepelaBacéMbIX B COOTBETCTBHH C
YcaoBusamu.
Mapoanb - I10CJIEIOBATENHHOCTD CHMBOJIOB,

CaMOCTOSATENBHO co3aHHast KnnenroM, ucronp3yemas
st Ayrenrudukarm KimmenTta npu o0cayknBaHHH 110
Kanamam pgoctyna. Ilaponp MOXKeT HCIIOIB30BATHCS
MHOTOKPATHO.

Pacnopsizkene  —  DJIEKTPOHHBIH  JIOKYMEHT,
coJeprkalui pacropsbkenue KnveHrta Ha coBeplieHHe
omHOW win Heckonbkux Omnepanunii, nepegaHHBINA
Knuenrom banky ¢ ucnonszoBanuem Kananos goctyna.

Perncrpanuss — aBTOMaTHYeCcKOoe BHECEHHE B
JIEKTPOHHOM (opmMe 3amucu o mnonydeHun baHkom
ONeKTpOHHOro JO0KyMeHTa KnueHTa B NPOTOKOJBI
paboTBl TporpaMMBbl, XpaHsAmuecs B 0a3e JaHHBIX
Cucrembl, KOTOpble aBTOMAaTHYeCKH (hopMHPYIOTCS U
Begytcss B Cucreme. Perucrpanums 3aBepiuaercs
MIPUCBOCHHEM JJEKTPOHHOMY JIOKYMEHTY cTaryca
«IIpuHsaT».

Pa3oBblii  cekpeTHbI NAapoJib —  YHUKaJbHas
MOCIIEZIOBATETILHOCTh CUMBOJIOB, HCTIOJb3yeMas st
MOATBEPKICHUST TIOJUIMHHOCTH, HEWU3MEHHOCTH |
LEJIOCTHOCTU DJIEKTPOHHOTO JOKYMEHTa, a TaKxke
aBropcTBa KiimeHTa B OTHOLIEHHMH MEepelaBaeMbIX
Bbanky ONEKTPOHHBIX JIOKYMEHTOB. ITocne
WCTONIb30BaHUsl ~ Pa3oBBIi  CEKpeTHhIl  maposib
CTAHOBHUTCSI HeACHCTBUTENbHBIM. Kaknwiii Pa3oBbli
CEeKpeTHBIN nmaposb npusHaercss CTOpoHAMHU aHaJIOTOM
COOCTBEHHOPYYHOH TOAMWCH W TIPU COBEPUICHUH
Omnepanuii SBISETCS CPEJACTBOM YAOCTOBEPEHUS TpaB
pactopsKeHHS JIEHES)KHBIMU CpelncTBaMu,
HaxomsammMucs Ha Cdere, B COOTBETCTBHHU CO CTaThel
847 I'paxxmanckoro konekca Poccuiickoit denepanun.
Pa3oBbIii CEKpeTHBI Mapoidb MOXKET OBITh TMOIYYeH
KiueHToM  TOCPEACTBOM — CMC-COOOIICHHS WU
mocpenctBoM  PUSH-cooOmienuss (mpu  Hanu4Iuu
TEXHUYECKON BO3MOXKHOCTH).

Client Support Service. The Memorable word can be
multiply used.

Compromise — loss of control by the Client over the
Registered Number, as well as loss of confidence by
the Bank or the Client with regards to the fact that the
confidential  information  (Login,  Temporary
Password, Password, Memorable Word) cannot be
used by the third parties.

Login —a unique sequence of alphanumeric characters
used for the Client Authentication in the System.
When the Client is first registered in the System the
Login is generated by the Bank automatically. The
Client has the right to later on change the Login
following the procedure stipulated in the Terms and
Conditions?.

Transaction — the Client’s cash assets disposition
operations not contradicting the applicable legislation
of the Russian Federation, implemented by the Bank
based on the Client’s Order transferred according to
the Terms and Conditions.

Password — a sequence of symbols created by the
Client and used to authenticate the Client for servicing
through the Access Channels. The Password can be
multiply used.

Order — an Electronic Document containing the
Client’s instruction for conducting one or several
Transactions, transferred by the Client to the Bank by
means of Access Channels.

Registration — an automatic process of making an
electronic entry on the Bank’s receipt of the Client’s
Electronic Document in the program protocols stored
in System database, which are automatically generated
and maintained within the System. The Registration is
deemed complete when the Electronic Document is
assigned "Accepted " status.

Session Key — a unique sequence of symbols used for
identification of the authenticity, immutability, and
coherency, as well as the Client’s authorship of the
Electronic Documents transferred to the Bank. A
Session Key becomes invalid after it is used. Every
Session Key is acknowledged by the Parties as an
equivalent of handwritten signature. When making
any Transactions, the Session Key certifies the rights
to dispose of the funds on the Account under Article
847 of the Russian Federation Civil Code. The Session
Key can be received by the Client via SMS or a PUSH
message (subject to technical capability).

! TIpu nanuuuym Texauyeckoi BosmoxkHocTn y banka/lf technically possible



http://context.reverso.net/translation/english-russian/alphanumeric+characters+and

CepBuc Best2Pay — cepBuc 1o mnepeBoay ACHEKHBIX
CPEACTB C HCIOIb30BaHWEM OaHKOBCKOW  KapThl
OTIpaBUTENsT Ha OAHKOBCKYIO KapTy MOJydYaTess IO
pacnopsxkeHusM  KnmeHTa,  ocymIecTBIsSeMBIH ¢
noMotneto Cucrems! MHTepHer-IlnaTtexeil onepatopa
yKa3aHHOTO cepBHca (IOCTaBIUKa yciyr) - O6mecTBa
C OrpaHHYeHHON 0TBeTCTBeHHOCTIO «bect2meit» (MHH
7813531811).

Cucrema ObicTpoix miaatexeii (CBII) — cepsuc
OBICTPBIX IUIATeXKEH IUTATe)KHOW cucTeMbl banka
Poccun.

Cucrema Unrepuer-IlnaTexeii - nHPOpMaIHOHHBIC
CHCTEMBI,  IPOTPaMMHO-AIIIApaTHBIE  KOMIUICKCHI
omeparopa Cepsuca Best2Pay, B Tom uucme caiit
https://pay.best2pay.net, nossonstorue Knuenry banka
(opMHpOBaTH M HAaNpaBISITh PACIOPSDKEHUS B OaHK
CepBuca Best2Pay mist ocyiecTBieHHsS IepeBoja
JICHE)KHBIX CPEJICTB ¢ OAHKOBCKOM KapThl OTHPaBUTEIS
Ha OAaHKOBCKYIO KapTy Iojy4datelsi (epeBoj C KapThl
Ha KapTy).

Cucrema EuroLink (Cucrema) -  cucrema
JIACTaHITHOHHOTO 0GaHKOBCKOTO 00CITyKUBaHHS
(GU3HUECKUX JIMI, WCIIONBb3yeMas, B TOM YHCIE, B
KauecTBe DIIEKTPOHHOTO CPENICTRA TUIATEkKa.

Cay:x0a KIMEHTCKOM NMOJep:KKH — TOJpa3/escHue
banka, ocymectBistomee oOciyxuBanue KineHTOB
mpu  obpameHun B bamk mo  Tenmedony,
OMyOJIMKOBAaHHOMY Ha KOPIOpaTHBHOM MHTepHeT-
caiite banka.

CoenuHeHHe — TOCIEAOBATEILHOCTL  JIEWCTBHUH
Knmenra, HEOOXOOMMEBIX JUIS TMONYyYSHHS TOCTYyMa K
Cucreme no Kanany pocryna B mpeaenax OJHOTO
HENPEpPhIBHOIO MHTEpBala BpeMeHu. s Kaxaoro
CoenmuHeHns: AyTeHTH()UKANNS TPOM3BOTUTCS OIHUH
pa3 M cudraeTcs JCHCTBUTENBHOW B TEUEHHE BCETO
CoenquHeHUs.

Croponbl — bank u Kiuenr.

Cyer — cuer Kimenra, oTkpeiTeiii B banke Ha
OCHOBaHHMU JIOTOBOpa OAHKOBCKOTO cUYeTa W/WJH
JIOTOBOpa cYeTa BKIaJa «I0 BOCTPeOOBaHUSY W/HIU
JIOTOBOPa CPOYHOTO OAHKOBCKOTO BKJIa/a.

Tapundnr Banka — pasmep Bo3HarpaxaeHus baHka 3a
npenoctapienne KiMeHTy yciyr mo HCIHOJIb30BaHHUIO
CucremMbl, B TOM 4YHCIE€ 32 HPEJOCTaBICHHUE
BO3MOXHOCTH mpoBeneHuss Onepauuit no Cuery c
ucnoib3oBanueM CHCTEMEL.

YcaoBuss — HacTosimpe YCIOBHS JUCTaHIMOHHOTO
0AaHKOBCKOTO  OOCITY>KMBaHHA  (U3NYECKUX  JIHIT
mocpeacteom  Cucremsr  EuroLink B AO AKbB
«EBPO®MTHAHC MOCHAPBAHK».

DuekTpoHHOe cpeacTBo miarexa (ACII) — cpencTro
u (wm) cmoco0, mo3Bosstomue Kiuenty banka
COCTaBIISITS, YIOCTOBEPSIThH u nepenaBaTh
PACIOpSHKCHHST B IEJISX OCYIICCTBICHHS TIEPEBOJA
JICHEXKHBIX CPEACTB B paMKaxX HPUMCHIEMBIX (GopM
OC3HATHMYHBIX pacderoB c HCTIOJIb30BaHUEM
WH(POPMANMOHHO-KOMMYHHUKAIIMOHHBIX ~ TEXHOJIOTHH,
AJIEKTPOHHBIX HOCUTENeH MH(OpMAIK, B TOM YHCIIC

Best2Pay service — service for money transfers with
use of sender’s bank card to the recipient’s bank card
according to the Customer orders, performed through
the Internet payment system of the mentioned
service’s operator (service provider) / Best2Pay LLC
(taxpayer identification number INN 7813531811).

Fast payment system (SBP/FPS) — service of fast
payments provided by the Bank of Russia’s payment
system.

Internet payment system — information systems,
soft- and hardware complexes belonging to the
Best2Pay  operator, including the  website
https://pay.best2pay.net wich allow the Bank’s
Customer to create and send orders to the bank of the
Best2Pay service with the purpose of money transfer
from the sender’s bank card to the recipient’s one
(transfer from card to card).

EuroLink System (System) — a system of Remote
Banking Services rendered to physical entities, used,
without limitation, as an Electronic Means of
Payment.

Clients Support Service — a Bank unit servicing
Clients upon referring to the Bank by the telephone
published on the Bank’s corporate website.

Connection — a sequence of Client’s actions required
for getting access to the System via the Access
Channel within the frameworks of one continuous
interval of time. For each Connection the
Authentication is performed once and considered valid
for the entire period of Connection.

Parties — the Bank and the Client.

Account — the Client’s account, opened in the Bank
under the bank account agreement and/or under the
"on-demand" deposit account and/or term deposit
agreement .

Bank Rates — the size of Bank fees for the System
usage services rendered to the Client, including for
providing with an opportunity to conduct Account
transactions by means of the System.

Terms and conditions — the present terms and
conditions on remote banking services rendered to
physical entities via EuroLink system in Evrofinance
Mosnarbank.

Electronic Means of Payment (EMP) — a tool and
(or) method which enable the Bank’s Client to draft,
certify, and transfer orders for the purposes of
transferring monetary funds within the framework of
applicable forms of cashless settlements using
information and communication technologies,
electronic information carriers, including payment
cards, as well as other technical devices.



https://pay.best2pay.net/
https://pay.best2pay.net/

IUIATEXHBIX ~ KapT,
YCTpPOIMCTB.

a TakKXC€ HHBIX TCXHUYCCKHX

DJIEKTPOHHBII JOKYMEHT — JIOKYMEHT,
noanucanubiil ACII Knuenra, nHpopManus B KOTOpoM
IIPE/ICTaBIICHA B JJIEKTPOHHOU (hopMe, BKIrOUast, HO HE
OTpaHUYMBasCh, 3aSBJICHHE Ha OTKPHITHE/3aKPBITHE
CPOUYHBIX OAHKOBCKMX BKJIAJOB, pPACHOPSHKEHUS O
NepeBoie  JCHEKHBIX CPENCTB, YyBEAOMIIEHHE 00
N3MEHEHUN/OTCYTCTBUH N3MECHEHUH panee
MIPEACTABICHHBIX HICHTH(UKAIIMOHHBIX CBEACHUH B
paMkax [IPOBEJICHUS bankxom MEpPOIPUATHH,
HaNpaBICHHBIX HAa WICHTU(QUKALUIO U EXETOIHOE
OOHOBIIEHHE CBEICHMH O CBOMX KIHMEHTaX, HX
MIPECTaBUTENAX, OCHePUIMAPHBIX BIAACIBIAX W
BBITOJIONIPHOOpETaTeNAX, HHBIE 3asBieHus. KimeHt
MIPU3HAET, YTO BJIEKTPOHHBIA TOKYMEHT (B TOM 4HCIIE
MPUIOKEHUS K JJIEKTPOHHOMY JOKYMEHTY, €CJH
TaKOBbIE UMEIOTCA), CHOPMUPOBAHHBIN U MepeaaHHbIH
B TOpAAKe, HpeaycMOTpeHHOM JloroBopoM, HMeeT
PaBHYIO IOPHAMYECKYIO CHIYy C JIOKyMEHTOM Ha
OyMaXHOM HOCHTEIE, TIOJINTMCAHHBIM
COOCTBEHHOPYYHO! TTOAIHICHIO.

PUSH — coobmienne — coo0mienne, UCIoIb3yeMoe s
nepenaynd MHGOpManUuu Ha MOOHIIBHBIE TeJIeOHBI MOA
yhpaBieHHeM orepannoHHBIX cucteM i0S, Android OS
(mo texHomorusiMm Apple Push Notification Service u
Google Cloud Messaging).

1. OBLYUE MNMOJIOXKEHUA

1.1. Hacrosimue YCIOBHS YCTaHABIMBAIOT MOPSIOK
o0ciy)XuBaHUS (QU3MUECKUX JIMI[ C HCIIOIH30BaHUEM
CHCTEeMBI U ONPEICIAIOT BOSHUKAIOIINE B ATOH CBS3U
paBa, 00s3aHHOCTH M OTBETCTBEHHOCTH CTOPOH.

1.2. YcnoBust SIBISIIOTCS TUIOBBIM (opmyisipoM banka
W MOTYT OBITh IPUHATHI KIIMEHTOM He MHaYe KaK MyTeM
MPUCOEIMHEHHsT K YCJIOBUSM B 1I€JIOM B TOPSIKE,
YCTaHOBJIEHHOM Y CIIOBUSIMU.

1.3. Bakmrouenue  JloroBopa  OCYIIECTBIISIETCS
KinentoM B cOOTBETCTBHHM CO crarhed 428
I'paxnanckoro koaekca Poccuiickoini ®Depepanuu
mnyTeM TpeicTaBieHuss B baHk 3asaenenus o
npucoeounenuu K Ycnosuam Ha 6yMaxHOM HOCHUTEIIE
B JIBYX OJK3eMIULIPaxX, COCTAaBICHHOro 1O Qopme
IIpunoxenns Nel k ¥YcaoBusam.

1.4. ]Ina moxTBepxaeHus akra 3akmodeHus Jlorosopa
n peructpaimu B Cucreme bank mepemaer Knmenty
IK3EMIIIAP 3aA6/1eHUA 0 RPUCOEOUHEHUU K Y CN08UAM
¢ ommemkoit 0 nonyuenuu bankom u npuceoennvim
Jozunom onn éxooa ¢ Cucmemy.

15. Bask c¢ wuenbto o3HakomuieHusi Kumenra c
nHdopmanueii, nmpeaycMoTpeHHoit JloroBopom, B TOM
4yuciie ¢ YCIOBHSIMH, pa3MelaeT BCIO HEOOXOAMMYIO
nHdopmanuio Ha KopropatuBHoM MHTepHer-caiite

banka  www.evrofinance.ru  w/mnu  pasmemaer
00BSIBICHUSA Ha CTEHIAX B CTPYKTYPHBIX
OJIpas e IeHHsX bBanka, OCYIIECTBIISIOIIUX

ob6cnmyxuBanve KineHTos.

1.6. MomeHTOM IyOJIMKAIIMK Y CIIOBHIA U HH(GOPMAIIHH,
a Takke MOMEHTOM o3Hakomusiennsi Kimenta c

Electronic Document — a document signed with the
Client’s EHS containing information in electronic
form, including but not limited to, Application on
opening/termination of term deposits, instruction to
transfer funds, a notice of change/no change in the
identifying information previously submitted in the
framework of the Bank activities aimed at the
identification and annual update of information about
its Clients, their representatives, beneficial owners and
beneficiaries, other applications. The Client
acknowledges that an electronic document (including
attachments to the electronic document, if any)
generated and transferred in the manner provided for
in by Agreement, has equal legal force with the
document on paper signed with the handwritten
signature.

PUSH message - a message used to send information
to mobile phones running iOS, Android OS (via Apple
Push Notification Service and Google Cloud
Messaging technologies).

1. GENERAL PROVISIONS

1.1. The present terms and conditions stipulate hereby
the physical entities service procedure in connection
with the System and identify the rights, obligations
and responsibilities of the Parties arisen in this regard.

1.2. The Terms and Conditions are considered to be a
typical form of the Bank and shall be accepted by the
Client only by means of affiliation to the Terms and
Conditions in general according to the procedure
stipulated by the Terms and Conditions.

1.3. The Agreement conclusion is carried out by the
Client in line with the Article 428 of the Civil Code of
the Russian Federation by presentation to the Bank an
Application on affiliation to the Terms and
Conditions in hard copy according to the form
presented in Appendix No. 1 to the present Terms and
Conditions.

1.4. To confirm the Agreement conclusion and
registration in the System the Bank provides the Client
with a copy of the Application on affiliation to the
Terms and Conditions with the Bank’s receipt mark
and the assigned Login to enter the System.

1.5. The Bank posts all the necessary information on
the corporate  website of the Bank -
www.evrofinance.ru and/or posts announcement on
information boards in the structural units of the Bank
servicing the Clients, for the purposes of information
provision to the Client as set out by the Agreement,
including the Terms and Conditions.

1.6. The time of publication of the Terms and
Conditions and information, as well as the time of
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ONyOJIMKOBAaHHBIMU ~ YCIIOBUSIMH M WH(pOpMaIuen
CYMTAETCd MOMEHT HX IEpBOIO pPAa3MEIIECHUS Ha
koprnopatuBHoM MHTepHeT-caiite banka.

1.7. Onosemenne KnrenTa o Bonpocam, CBSI3aHHBIM C
ucrosHeHueM JloroBopa, B TOM 4YHCJE OIOBEIICHHE
Kinenra o6 orpaHn4eHUN/IPUOCTAHOBIEHUH IOCTYTIA
k Cucreme mo mHmMImatuBe bamka, 00 Omepamnmsx,
COOTBETCTBYOIINX MIpU3HAKAM OCYILIECTBICHUS
IepeBo/ia JEHEKHBIX cpencTB Oe3 cormacus KimeHTa,
ocymecTBisiercss bankom mo Cucreme WHIM TIO
3aperucTpupoBaHHOMY  HOMEpy  W/HIH  IIyTeM
HaTpaBJICHUS MHACBMEHHOTO YBEIOMJICHUS IO ampecy,
yka3aHHOMY KiMeHTOM B KOHTaKkTHOH HH(pOpMaIuu
3asBieHUs] O MPUCOEIUHEHUN K YcloBUsSM. baHk He
HCCCT OTBCTCTBCHHOCTH 34 HCTAaTUBHBIC ITOCJICIACTBUA,
KOTOPBIC MOT'YT BO3HUKHYTH Y Kanenra BCJICACTBUC
HCMOJIYYCHUSL YBCIAOMJICHUA OT banka YKa3aHHbIMHU
BEIIIE crocobamu B CBSI3U c
HEIOCTOBEPHOCTHIO/HEAKTYAIBHOCTRIO  MH(OPMAIUH,
ykazaHHOH KimmeHTOM B KOHTakTHOW HMH(popMarmm, a
TakKe B CBS3M C HENOCTYHNHOCTBhIO s KomeHra
YKa3aHHBIX CLIOCOOOB CBSI3H.

1.8. JlucraHmmoHHoe OaHKOBCKOE OOCIYXHBaHUE
Kiuenra ¢ ucronp3oBanremM CUCTEMBI TPOM3BOANUTCS B
COOTBETCTBUU C 3aKOHOJATENbCTBOM  Poccuiickoii
®denepanuuy, VcnoBusimu " JIOTOBOpamH,
3aKJIIOYeHHBIME MeXJy bankom u Kiuwenrtom, wnnm
WHBIMH  JIOKyMEHTaMH baHKa,  OmnpenesomuMu
MOPSIIOK NPOBEICHUS ornepanui o
cootBeTcTBYyIoEemMy Cuery.

1.9. bask B coorBercTBUM C JloroBopoM H Ha

OCHOBaHHUH COOTBETCTBYIOIIUX 9J'I€KTpOHHLIX
JAOKYMCEHTOB oka3piBaeT KimeHTam yciayru 1o
PEeAOCTABIICHHUIO BO3MOXHOCTHU MMPpOBCACHUA C

rcnoiib3oBaHueM CHCTEMBI CIeAYIOIIMNX AeHCTBUIM:

— TepeBOJ JICHEXHBIX CPEACTB B
POCCHHCKHX PYOISIX MEXAY CBOUMHU
Cueramu B baHke U Ha cBOM cueTa B
JIPYTUX KPEAUTHBIX OPraHU3aIHsIX;

— TepeBOJ JCHEXHBIX CPEACTB B
poccuiickux pyOisiX Ha cyeTa WHBIX
nonyvarened  (IOPHUIMYECKHX U
(hM3MYECKHX JTUII);

— TepeBOJ JICHEXHBIX CPEACTB B
pOCCHHCKMX pYOIIX C IOMOIIBIO
Cepsuca Best2Pay (c Kaprs! banka Ha
KapTy CTOPOHHETO OaHKa-3MHUTEHTA, C
KapTbl CTOPOHHEro OaHKa-3MHTEHTa
Ha Kapty banka);

— TepeBOJ JCHEXHBIX CPEACTB B
poccHiickuX pyOIsx Ha cueT baHka;

— TepeBOJ, JEHEXKHBIX CPEACTB B
POCCHICKHX pyOJISIX U B HHOCTPaHHOM
BAIIOTE Ha OpoKepckue cuera,
oTkpbIThie B banke mist Knuenra;

— TepeBOJ, JEHEXKHBIX CPEACTB B
WHOCTPaHHOMU BaJIIOTE HA CBOM CYUETA,
Ha cYeTa WHBIX  [OJydYarenei
(ropunndeckux M (HU3MUECKUX JIUI) B
Banke, a Taxoke Ha CBOM CcUeTa, cyeTa

presentation of the published Terms and Conditions
and information to the Client shall be deemed to be the
time when they are first posted on the corporate
website of the Bank.

1.7. The Client shall be notified by the Bank of the
issues related to the performance of the Agreement,
including notification of the Client of any
restriction/suspension of access to the System on the
Bank’s initiative and Transactions with the signs of
money transfer performed without the Client’s
consent, via the System and/or the Registered Number
and/or by written notification to the address specified
by the Client in the contact information of the
Application on affiliation to the Terms and
Conditions. The Bank shall not be liable for any
adverse effects that may occur due to the Client’s non-
receipt of a notification from the Bank via the above
communication means due to wrong/outdated
information specified by the Client in the contact
information, as well as due to the inaccessibility of
such communication means for the Client.

1.8. The Remote Banking Services shall be rendered
to the Client using the System in accordance with the
legislation of the Russian Federation, the Termsand
Conditions, and the agreements concluded between
the Bank and the Client, or any other documents
setting out the procedure of performing transitions on
the respective Account.

1.9. The Bank, according to the Agreement and based
on the applicable Electronic Documents, renders
services to the Clients, providing the opportunity to
conduct the following activities by means of the
System:

— money transfer in Russian Rubles
between own Accounts opened with
the Bank and to own accounts with
other credit organizations;

— money transfer in Russian Rubles to
other recipients’ accounts (legal and
physical entities);

— money trasnfers in Russian Rubles
through the Best2Pay service (from
the card issued by the Bank to the
card of other issuer, form the card of
other issuer to thecard issued by the
Bank)

— money transfers in Russian Rubles
to the Bank account;

— money transfers in Russian Rubles
and foreign currency to brokerage
accounts opened for the Client with
the Bank;

— money transfer in foreign currency
to own accounts, to other recipients’
accounts (legal and physical
entities) opened in the Bank, as well
as to own accounts and to accounts
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WHBIX TOJyJaTenel (FOpuIHIeCKuX U
(u3n4eckux M) B APYTHX
KPEIUTHBIX OpPraHn3alIysiX;
nornonHeHue csoux CueroB (3a
UCKIIIOYEHHEM CYETOB, OTPBHITBIX Ha
OCHOBaHMU  JOTOBOpa  CPOYHOIO
OaHKOBcKkOro BKiIaja) B banke B
POCCHICKHX PYOJISIX CO CBOMX CUETOB
B IPYTUX KPEAUTHBIX OPTaHU3aNNAX;
MIEPEBOJ ICHEXKHBIX CPEJICTB B PYOIISIX
B TONb3y IOPUAWYECKUX UL U
WHIUBHIYalIbHbBIX
NpeANpUHUMATENel  JUIs  OIUIAThI
TOBapoB, pabor W ycayr ¢
HCTIOJIb30BaHHEM PEKBH3UTOB
nepeBo/ia, MepelaHHbIX MoJyJyaTeneM
CPEICTB TUIATEIBLIUKY B
JIEKTPOHHOI dopme u
MPE/ICTaBICHHBIX B TOM YHCIIE B BHJIE
KOJIa;

MOKYTIKU-TIPOAAXKHA WHOCTPaHHOH
BAJIIOTHI 3a pyOIH;
3aKIIFOUCHHE u pacTopikeHue

J0roBopa 6aHKOBCKOTO BKIaja’;
JIOCTYIl K COXPaHCHHBIM KOIHSIM
ONEeKTPOHHBIX JOKYMEHTOB;
HacTpoOiKa pa3pelieHUs] TOIyYEHUs
MIEPEBOJIOB c MTOMOIIBIO
Nnentnduxaropa MOTyJaTens
cpencts (BHyTpu banka u uepes
CBIl), a Takke OCYIIECTBICHUS
MIEPEBOJIOB TIO 3amlpocaM H3 APYTHX
KPEIUTHBIX OpTaHU3aIHIA;

MOJydeHHEe >KypHajla OIepanuil 1o
Cueram (B pyONsIX W WHOCTPaHHOH
BaJIIOTe);
MOJy4eHne MHPOPMALUK O CPOUHBIX
BKJIAJIaX;
nosyyeHne nHdopmanum o KpeanTax;

MoJIy4eHue uHpOpMaIuu 0
0aHKOBCKUX KapTax;
MOJIy4YeHUe nHpOpMAIHU o

OpOKEepCKUX cUeTax;

noxydeHne uHpopmanuu o0 3Tamax
obpabotkn B banke oTmpaBieHHOTO
Kinentom DJIEKTPOHHOTO
JIOKYMEHTa;

MIOJTyYeHUE YBEAOMIIEHUM 0
HEOoIUIaYeHHBIX mTpadax M Hamorax
(B ciydae odopMIIeHHS
COOTBETCTBYIOIIEH MOIHUCKH);
caMmocrosATenbHass cMeHa [laposs,
Jloruna;

(hopmupoBanue cBoeit 0a3bl
111a0JIOHOB TIJIaTEXEH;

oomen c¢ bankoM cooOuieHUsIMHU
CBOOOTHOTO ¢dbopmara (c
BO3MO>KHOCTBIO TIPUCOETNHEHUS
(aiimoB), B ToM yucie 00 OT3bIBE
ONEeKTPOHHOTO  TOKYMEHTa 10
MOMEHTA €ro HCHoJHeHns bankoMm.

of other recipients (legal and
physical entities) in other credit
organizations*;

replenishment of own accounts
opened with the Bank in Russian
Rubles from own accounts opened
with other credit institutions (except
accounts opened on the basis of
Term Deposit Contract)

transfer of money in Ruble in favour
of legal persons and autonomous
entrepreneurs as payment of goods,
works and services with use of
transfer details submitted by the
payee to the payer in digital form,
including in the form of a code;

foreign currency exchange for
Rubles;

concluding and termination of Term
Deposit agreement?

access to stored copies of the
Electronic Documents;

resolution setting for receiving of
transfers with help of the recipient’s
Identifier (inside the Bank and
through the SBP/FPS), as well as for
money transfersr on request of other
credit institutions;

retrieval of a transactions statement
(in RF Rubles or foreign currency);

retrieval of information on term
deposits;

retrieval of information on credits*;
retrieval of information on bank
cards*;

retrieval of information on
brokerage accounts;

retrieval of information on the
Electronic document processing
phases in the Bank;

receiving notifications about unpaid
fines and taxes (if there is a
corresponding  subscription  in
place);

independent change of Password
and/or Login;

creation of own base of payments
templates;

exchange of free format messages
with the Bank (that provides for
the possibility of file attachment),
including on the revocation of the
Electronic document until its
execution by the Bank.

2 [Ipu Hanuuuy TeXHUYECKOi Bo3MoxkHOCTH y banka / Subject to technical capability of the Bank




1.10. Yeayru B pamkax MoOMIsHON Bepcuu CHCTEMBI
EuroLink® JOCTYITHBI Knuenram Banka,
3aperucTpupoBaHHblM B CHcTeMe W MMEIOLIUM
TEXHUYECKYI0 BO3MOXHOCTb JUIS  HCIIOJIb30BaHMs
MoOmibpHOM Bepcun Cuctemsl EuroLink.

1.11. IlpencraButens KiueHta npu  HanIu4uu
COOTBETCTBYIOILCH [IOBEPEHHOCTH BIpaBe B paMKax
JHorosopa ot uMeHn KimeHTa noanuceBaTh U 01aBaTh
3asBICHUA O:

- 6moxupoBaHur CHUCTEMBI

- cMmeHe JloruHa;

- HalpaBJIeHUH BpemeHHoro napois;

- nepeBosie Cucrembl B IHGOpMAaLIMOHHBIN PEXUM;

- pactopxxenuu Jlorosopa.

Bce ocranbHble HNEHCTBUS B paMKax HACTOSALIETO
Horoopa KnueHT o00si3aH coBepliaTh JIMYHO, €CIH
HHOE MPSIMO HE NMPETyCMOTPEHO Y CIIOBUSIMH.

1.12. Ha otHomenust Mexxny bamkom u Kimentom
PpacIpoCTpaHsIIOTCs (Knuent CUUTaeTCA
MIPUCOCIMHMUBIIAMCS K) YCIOBHS IIPEAOCTaBICHUS
cepBHUCa IO TIEPEBOJY JICHEKHBIX CPEICTB B paMKax
CUCTEMBI OBICTPBIX IUIATEXEH, YTBEepKIeHHbIe baHkoMm,
TEKCT  KOTOPBIX  ONYOJHMKOBaH B  MOPSIKE,
MpeaycMOTpeHHOM I1. 1.5 n 1. 1.6 HacTosmux YcnoBuil.

1.13. [Jast wueneir YcioBuil HepaOOUMMH  JTHAMHU
CYHUTAIOTCS CyOOOTHI M BOCKPECEHBS (BBIXOJHBIE JHH),
32 HCKJIIOUCHHEM OOBSBICHHBIX PaOOYNMH ITHSIMH B
YCTaHOBJIEHHOM  3aKOHOJATeNbCTBOM  Poccuiickoit
Oeneparyn TOpsIAKE, a  TaKke Hepaboure
Mpa3IHUYHBIE  [THH, YCTAaHOBJCHHBIE TpPYIOBBIM
kogexkcoM Poccuiickoit ®Denepauuu, W T€ AHHU, HA
KOTOpBIE B cuiy HOpM JIEHCTBYOIIETO
3aKOHOZATEILCTBA Poccuiickoit Depnepanuu
MIEPEHOCATCS BBIXOJIHbIE THHU. PabounMu mHAMH IS
menet YCIoBUM CUMTAIOTCS HH, HE SBIISIIOIIMECS
Hepabo4YMMU JHSMHU COTJIACHO HACTOSIIEMY IYyHKTY
YcaoBuid.

1.14. OTHomeHUsS banka " Kiuenra,
HEYpETyJIHUPOBAHHBIC HACTOSAIIUMHU Vcnosusimuy,
PETYIUPYIOTCS  ACUCTBYIONINM  3aKOHOJATEIhCTBOM

Poccuiickoit ®enepanyy, HOPMATHBHBIMHM aKTaMH
banka Poccun, a Taxke JOroBOpaMu, 3aKIIOUCHHBIMH
Mexy bankom u KnnenTtom, Ha OCHOBaHMM KOTOPBIX
Knunenty otkpriter Cuera.

1.10. The services provided via the mobile version of
the EuroLink System?® are available to the Bank's
Clients who are registered in the System and have the
technical capability to use the mobile version of the
EuroLink System.

1.11. Where there is a corresponding power of
attorney in place, the Client's Representative shall
have the right to sign and submit the following
applications on behalf of the Client as provided for
under the Agreement:

- for System blocking;

- for Login change;

- for receiving the Temporary Password;

- switching the System to the information mode;

- for the Agreement termination.

All the other actions and measures hereunder shall be
taken by the Client personally, unless provided
otherwise by these Terms and Conditions.

1.12. Relations between the Bank and the Client shall
be subject to (the Client is considered to have joined)
the Terms and Conditions for providing a money
transfer service within the fast payment system
approved by the Bank, the text of which is published
in accordance with the procedure stipulated in points
1.5 and 1.6 hereof.

1.13. For the purposes of these Terms and Conditions,
Saturdays and Sundays (weekends) shall be deemed
non-business days, except those declared business
days in accordance with the procedure established by
the laws of the Russian Federation, as well as non-
working holidays specified in the Labor Code of the
Russian Federation and the days which weekend days
are carried over to by virtue of the applicable laws of
the Russian Federation. Business days for the purposes
of these Terms and Conditions shall be deemed days
that are not non-business days hereunder.

1.14 Relations between the Bank and the Client not
governed by these Terms and Conditions shall be are
governed by the Russian legislation, regulations of the
Bank of Russia, as well as the agreements concluded
between the Bank and the Client, on the basis of which
Accounts are opened for the Client.

2. UCI10JIb3OBAHUE CUCTEMBbI

2.1.4OCTYIN K CACTEME

2.1.1. Jocryn k Cucreme npenocranisercs Kinuenram,
3aKJTFOYMBIIAM Jorosop JMUCTAHIIMOHHOTO
0OAaHKOBCKOTO OOCITY>KUBAHHSI ITyTEM MPHUCOCTUHCHUS K

2. UTILIZATION OF THE SYSTEM

2.1.ACCESS TO THE SYSTEM

2.1.1. The access to the System is provided to the
Clients who have signed Agreements on remote
banking services by means of affiliation to the Terms

3 [Ipu manuuuy TexHUYeCKoi Bo3MoxkHOCTH y banka / Subject to technical capability of the Bank
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VYcnoBusM, ©  3aperucTpupoBaHHbIM baHkom B
Cucreme.

2.1.2. Nocryn Kmuenta k CucTeMe OCYIIECTBISICTCS
TOJILKO MPH YCJOBUU 00s3aTeNbHON AyTeHTH(OUKAIUU
Knuenra.

2.1.3. Odunmanbuelii anpec CUCTEMBI B CETH HHTEPHET:
https://dbo.efbank.ru.

2.1.4. Jlorun nmis BXOJa B CHCTEMY HpPHCBAUBACTCS
Bankom B MmomeHT peructparun Kirernra B Cucreme. B
cirydae yrpaTs/KommpomMeTannn/6I0KUpOBKH
Cuctemoii Jlormna, a Taxke B WHBIX ciydasx KimeHT
(mpencrasurens Kimenrta) BripaBe 00paTUTHCS JTHYHO B
opuc banka mis mpucBoenus HoBoro JlormHa
COOTBETCTBYIOIINM MHCHbMEHHBIM 3asBiIeHHEeM. Knnent
BIIpaBe CaMOCTOATCIbHO N3MCHUTH Jlorun
nocpeacTBoM CHCTEMBI.

2.1.5. Bpemennblii maposis Hanpasinsiercss KimeHty
bankom MOCPEICTBOM CMC-COOOIIIEHUS Ha
3aperucTpupoBaHHbIi HOMEp mpu noaade KimeHTom
3aaeénenusn o0 npucoedunenuu K Ycaoeusam, upu

BO300HOBJICHUHU pa6OTLI CucreMsl II0CJIC
MPUOCTAHOBJICHUA J0CTyla K Helt npu mnoaavc
Kinentom COOTBCTCTBYHOLICTO IIMCBMECHHOTI'O

3asBiIeHNs/TI0 nHAIMaTuBe banka. BpemeHHs1i napomns
JEWCTByeT B TEUeHHE CpOKa, YKa3aHHOTO B
HampaBJIeHHOM cMc-coobmennu. Ilpu HampaBneHHH
Knuenty Bpemennoro mapons baHk aHHy’Iupyer
neiicrByromuii [lapons Knnenra.

2.1.6. Kiuenr o0s13aH M3MeHUTh BpeMeHHbIIT mapoiib B
TEUEHHUE CPOKA €0 NEHCTBUS Ha MOCTOSIHHBbIN [lapois,
npu 3ToM BpemenHbll maposib aHHynupyetcs. [lnd
npojobkeHust paborsl B Cucreme, B TOM 4HCIE B
cirydae yrpaTsl/KoMmpomMeTannn/0I0KHpOBKH
Cuctemoit Bpemennoro mapomnst/ITapons Kiment
(nmpencrasurens Kimenra) poinkeH oOpaTHUTHCS JIMYHO
B opuc banka ans momydenuss HoBoro Bpemennoro
TIapoJIst c COOTBETCTBYIOIINM MTUCEMEHHBIM
3as1BJICHHUEM.

2.1.7.B cnysae Kommnpomeraimu BpemeHHOro
napoutsi/[Taposnsi/Jloruna/3aperucTpupoBaHHOTO
Homepa/KogoBoro cinoBa KimeHT BhpaBe cooONIUTH
Banky o daxre Kommpomeramuum uepes Cuyx0Oy
KIIMEHTCKOW MOJIEPKKH C YUE€TOM MOJIOKEHHUH ITyHKTa
2.3.7 Hactosmwux YCIOBUH AN MOCIeayoulen
6nokupoBku bankom nocryna Kimenra B Cucremy.

2.1.8. bank onoxupyer noctyn Kinuenra B Cucremy Ha
ocHOBaHMH TpeboBaHus Kinenra, mepeganHoro UM rnpu
JUYHOW sBKe B baHK (TmepemaHHOTO NHpeacTaBUTENEM
KnuenTa npu nuuanoit siBke B bank) uinu uepes Ciyx0y
KJIMEHTCKOM MOAEPKKH.

2.1.9. Tns mpomoinkeHust padoTel B CUcTeMe B Citydae
YTpaThl Kinentom KOHTPOJIS HaJ
3apeructpupoBaHHBIM  HOMepoM KIMEHT  JoinkeH
obpaTuthcst TU4HO B ouc baHka aist yka3aHusi HOBOTO
3aperucTpUpOBaHHOTO HOMEPA.

2.1.10. Hcnonb3oBanue Bpemennoro
napodst/[Tapons/Jlornna/Konosoro cnosa, neiictBue
KOoToporo 0bu10 npekparieHo bankom (1o TpedoBaHHIO

and Conditions and registered in the System by the
Bank.

2.1.2. The access to the System is granted to the Client
only after the Authentication.

2.1.3. The official address of the System in the
Internet network: https://dbo.efbank.ru.

2.1.4. The Login to enter the System is assigned by the
Bank at the moment of registration in the System. In
case of loss/Compromise/blocking by the System of
the Client’s Login and in other cases the Client (the
Client's Representative) may personally apply to a
Bank Office in writing to obtain a new Login. The
Client shall have the right to independently change the
Login via the System.

2.1.5. A Temporary Password shall be sent to the
Client by the Bank by means of SMS to the Registered
Number upon the Client submitting the Application
on affiliation to the Terms and Conditions upon
resumption of the System’s operation after suspending
access thereto upon submission of a respective written
application by the Client/at the initiative of the Bank.
The Temporary Password shall be valid for the period
specified in the SMS. When sending a Temporary
password to the Client, the Bank cancels the current
Client Password.

2.1.6. The Client must replace the Temporary
Password within its validity with a permanent
Password. Then, the Temporary Password will
become null and void. To continue working in the
System, including in case of
loss/Compromise/blocking by the System of the
Client’s Temporary Password/Password, the Client
(the Client's Representative) shall personally apply to
a Bank Office in writing to obtain a new Temporary
Password.

2.1.7.In case of Compromise of the Temporary
Password/Password/Login/Registered
Number/Memorable Word, the Client may inform the
Bank of the Compromise through the Client Support
Service taking into account the provisions of point
2.3.7 of these Terms and Conditions, for subsequent
blocking by the Bank of the Client's access to the
System.

2.1.8. The Bank shall block the Client’s access to the
System based on the Client’s personal request
submitted in the Bank personally (submitted by the
Client's Representative personally) or through the
Client Support Service.

2.1.9. To continue working in the System in case the
Client lost control over the Registered Number, the
Client shall personally apply to a Bank Office to
specify a new Registered Number.

2.1.10. It is not allowed to use the Temporary
Password/Password/Login/Memorable Word
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Knnenta, mo COOCTBEHHOW WHHIIMATHBE B CiIydae
Komnpomeranmu u T.1.), HE JOITyCKAaeTCs.

2.1.11. Cwmena KomoBoro cioBa TpPOHM3BOIUTCS
Kiuenrom npu nuyaoM obpainenuu B oduc banka.

2.1.12. TloakmovyeHue kK MOOWIbHOU Bepcuu CHCTEMBI
EuroLink ocymectsnsercs KnmueHToM caMOCTOSATENTEHO
IIOCPEACTBOM CKAaUYMBAHWSA W YCTAaHOBKH MOOHMIBHOTO
npwioxenuss Evrolink (mas iOS B App Store, s
Android B Google Play), ee 3amycka Ha cBoeM
MoOuIbHOM ycrpoiictBe. s paboThl B MOOMIIBHON
Bepcun  Cucrembl  ucnoib3ylorcs  Jlorun u
[Taposns/BpeMeHHBIN Naposib, UCTIONb3YEMBbIE ISl BXO/1a
B Cuctemy. KilmeHT MoXkeT Taxke yCTaHOBUTH NPABHUIIO
JUTS BXOJIa B MOOMIIbHOE Mpriioxkenue mo Koay moctymna
(pensaraeTcsi NPUIIOKESHUEM MIPU IIEPBOM BXO/JI€) JTHO0
¢ momortipio Touch ID, Face ID u mpyrux cmnoco0os,
MIPEAYCMOTPEHHBIX B MOOHMJIBHOM NPHIOXKEHUH (TIpH
HaJMYUH TEXHHYECKOH BO3MOXKHOCTH MOOHMIBHOTO
YCTpPOHCTBA).

2.1.13. Undopmanus O TOCTABIIMKE MOOIMIHLHOTO
npwioxenuss Evrolink u yclioBHs ero MCIonb30BaHUS
pa3MelalTcss Ha KoprnopatuBHoM IHrepHeT-caiite
banka wwwe.evrofinance.tu u Ha CcTeHZaX B
CTPYKTYPHBIX MOJIpa3AeIeHUX banka,
OCYIIECTBIISIOLIIX o0ciyKuBaHHe Knuentos.
Pasmemenne ykazaHHOW WHGOpMAalMKU  O3HAYAET
MOJITBEPIKICHHUE BO3MOXKHOCTH UCIIOJIb30BAHHUS
Kmuenrom  moOmmpHOW — Bepcum ~ CHCTEMBI B
COOTBETCTBHUH C Y CIIOBUSIMH.

2.2.NNPUOCTAHOBKA U
OrPAHNYEHWNE
OBCIIYXXUBAHUA

2.21. bamk BmpaBe 0e3  mpeaBApUTEIHLHOTO
yBenomieHus Kimenra, B ToMm duncie, HO He
OTpPaHMWYMBAsACh, B cllydyae HapymeHus KineHtoMm
Horosopa, Komnpomerauuu, BoisBieHus Onepaiuid,
COOTBETCTBYIOLIUX MIpU3HAKaM OCYILECTBIICHHSI
IepeBojia JEHEXXHBIX cpelcTB Oe3 cormacust Kimenra,
BPEMEHHO MPUOCTAHOBUTh WIJIM OIPAaHUUYUTH JOCTYII
Kmuenta k Cucreme. B »3tom ciyuae bank
HE3aMeUITUTENILHO TI0CIIe MPHOCTAHOBKH/OTPaHUUCHHUS
JOCTyTIa YBEIOMIISET 0 (hakre
MIPUOCTAHOBIICHNUS/OTpaHWYeHUs nocTyna KinmenTta B
Cucteme B mopsizKe, MPEeIyCMOTPEHHOM ITyHKTOM 1.7
HACTOSIILUX Y CJIOBUM.

2.2.2. bank BrpaBe BBOJAWTH OrpPaHUYEHHs Ha
ucnons3oBanue Knuenrom Kananos nocryma, B TOM
yyclIe OTPaHWYUTh NEPEYEeHb BUAOB OJIEKTPOHHBIX
JokyMeHToB, Onepauuii u Pacniopsxenuil, nposeaeHue
U Teperadya KOTOpPBIX Bo3MokHa Kiumentom mo
onpeneneHHoMy Kanamy noctyma, a Takxke U3MEHSTbH
nepeuerb Omnepanuii ¥ (QYHKIUH, KOTOpBIE MOTYT
OCYIIECTBISITECS.  KNMEHTOM ¢ HCIONb30BaHUEM
CuctemMbl ¥ OrpaHMYMBaTH BpeMs IpHeMa U
ucnoiaHeHus PacniopsbkeHuid.

2.2.3. dakr MPHUOCTAHOBJICHHUS/OTPAHUICHHUS
obcnyxuBanus B CucTeMe HE OTMEHSET 00513aTeNbCTB

terminated by the Bank (upon the Client’s request on
their own initiative in the event of Compromise, etc.).

2.1.11. The Memorable Word may be changed on the
Client’s personal request submitted in the Bank
personally.

2.1.12. Connection to the mobile version of the
EuroLink System is carried out by the Client himself
by downloading the Evrolink mobile application
(from App Store for i0S, from Google Play for
Android), installing and launching it on his mobile
device. The Login and Password/Temporary
Password used to enter the System are used to work in
the mobile version of the System. The Client may also
set a rule to login to the mobile application via the
Access Code (offered by the application at the first
login) or via Touch ID, Face ID and other methods
supported by the mobile application (subject to
technical capability of the mobile device).

2.1.13. Information on the provider of the Evrolink
mobile application and terms of its use are placed on
the Bank's corporate website www.evrofinance.ru
and on information boards in the structural units of the
Bank servicing the Clients. The placement of the said
information shall mean the confirmation of the
Client's ability to use the mobile version of the System
in accordance with the Terms and Conditions.

2.2.SERVICE SUSPENSION AND
RESTRICTION

2.2.1. The Bank reserves the right to suspend or
restrict the Client’s access to the System without
preliminary notification, including, but not limited to,
in case of violation of the Agreement by the Client or
a Compromise, identification of Transactions that
qualify for a case of fund transfer without the Client’s
consent. In this case the Bankshould immediately
notify on the fact of suspension/ limitation of the
Client’s access to the system according to the
procedure mentioned in point 1.7 of the present Terms
and Conditions.

2.2.2. The Bank reserves the right to impose
limitations on the usage of Access Channels by the
Client, including the list of types of Electronic
Documents, Transactions, and Orders, which can be
conducted and transferred by the Client using a
specific Access Channels, as well as to change the list
of types of Transactions and functions that may be
carried out by the Client using the System and to limit
the time of acceptance and performance of Orders.

2.2.3. The fact of suspension / restriction of services
in the System does not cancel the obligations of the
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Knwnenra, BeITekaromux u3 DIEKTPOHHBIX JOKYMEHTOB,
MOATBEPKACHHBIX Pa30BBIM CEKPETHBIM IIapoJieM,
MOJy4YeHHBIX bDaHKOM M 3aperucTpUpOBAHHBIX B
CucteMe 10 IPHOCTaHOBIIEHHS AeicTBUS CHUCTEMBI.

2.2.4. Cucrema aBTroMarudecku Oiokupyer Jlorun
Knnenra Ha 60 cexyHn mocie Tpex HENpaBUIIBHBIX
IOIBITOK BBOJA ITapous. Ilocne Tpex
rocnenoBaTeNibHBIX  OnokupoBok [laponst Kimenra
Cucrema aBTOMATHYECKH MPHUOCTAHABINBACT
obcyxuBanue KnmenTa. /s nponomwkerns paboTHl B
Cucteme Kimenrt BmpaBe oOpaTtuThCcs TUIHO B O(HC
banka.

2.25. bamk BmpaBe 0e3  mpeaBapUTEIHLHOTO
yBenomiieHuss ~ KimeHrta  BBOAWTH — OTpaHHYCHUS,
IIPUOCTAHABIIMBATh U (WJIN) IpeKpanaTh BO3MOKHOCTh
NpUMEHEeHHs1 MOOMIIbHOTO nprinoxkeHus Evrolink.

Client arisen from the Electronic Documents verified
by the Session Key, received by the Bank and
registered in the System before suspension of the
System operation.

2.2.4. The system automatically blocks the Client’s
Login for 60 seconds after three incorrect password
attempts. After three consecutive cases of the Client’s
Password blocking the System automatically
suspends service rendering to the Client. To continue
working in the System the Client may personally
apply to a Bank Office.

2.2.5. The Bank may introduce restrictions, suspend
and/or terminate the usability of the Evrolink mobile
application without prior notification of the Client.

2.3.MOPSIQOK B3AUMOLEUCTBUSA
BAHKA U KITUEHTA

2.3.1. bank ocymectisger Omepampu 1o Cuery
Knuenta Ha ocHoBanuu Pacmopsoxkenuit Kimenra.
VkazanHsle Pacnopspkenus mnepenatorcs KimeHToM
BaHKy Cc HCIIONIB30BaHMEM OIPENIEIEHHBIX Y CIOBUSIMHU
KananoB nocryma.

2.3.2. TlonTBepkneHne aBTOpcTBA PacmopspkeHWil u
HHBIX  OJEKTPOHHBIX JOKYMEHTOB INPOHM3BOJHTCS
Kimentom npu iomounin PazoBoro cexpeTHOro napouis.

2.3.3. [eiicTBusl, nepedncieHHble B 1.1.9 HacTosmmx
VYcaoBui, ocymecTBisA0TCsE bBaHKOM B COOTBETCTBUU C
JNEUCTBYIOIIUM  3aKOHOJATEeNbCTBOM  Poccuiickoit
®denepanuy, HOpMaTUBHBIMU akTamMu banka Poccun,
HACTOSIIIUMHU Y CIOBUSIMH W YCJIOBHSIMH JIOTOBOPOB
0aHKOBCKOTO cueTa, JOTOBOPOB OaHKOBCKOTO BKJIAJA,
JIOTOBOPOB BBIMTyCKa M OOCITYXHMBaHUS OaHKOBCKUX
KapT, JOTOBOPOB OPOKEPCKOTO OOCTYKUBAHUS, U MHBIX
JIOTOBOPOB,  3aKlO4YaeMblXx Mexnay bankom u
Kinunentom.

2.3.4. MHcnonp3oBanue CucremMbl I Iepenadd
DJIEKTPOHHBIX JOKYMEHTOB HE OrpaHMYMBAaeT MpaBa
Kinuenra o MIPENOCTABIEHUIO B banxk
COOTBETCTBYIOIIMX PacmopspkeHuii Ha IpOBEJIEHUE
Onepanuii, WMWiK COOTBETCTBYIOIINX JOKYMEHTOB Ha
OCYLIECTBJIEHUE BaHKOM ONpeleneHHbIX ACHCTBUN Ha
OyMaXHOM HOCHTEJe, COCTaBIEHHBIX 10 (opMme,
MIPETYCMOTPEHHOH  COOTBETCTBYIOIIMM  JIOTOBOPOM,
3aKIIIOYeHHBIM MeXTy CTOpOHAaMH, W/HIH C Y4eTOM
TpeOoBaHU 3aKOHO/ATENIbCTBA Poccuiickoit
Ddenepanyu.

IIpu 3ToM CTOPOHBI COMTAIIAIOTCS C TEM, YTO B CIIy4ae
moctymicHus B baHK DJEKTPOHHOrO JOKYMEHTa IO
Kanamam JocTyma ¥ COOTBETCTBYIOIIETO JITOKYMEHTA
WIH pacmopsbkeHus Ha mnpoBencHue Omepanuu Ha
OyMa)XHOM HOCHTEJNe, COJACPXKALIMX HWACHTUYHBIC
ycnoBusi, MO0 TMOCTyIUieHHss B bBaHK HACHTHYHBIX
DNEKTPOHHBIX JIOKyMEHTOB, bank Oyner
paccMarpuBaTh KaXIblii M3 YKa3aHHBIX JIOKYMEHTOB
KaK CaMOCTOSITeJIbHBIH JOKYMEHT, U OCYHIECTBHT BCE

2.3.PROCEDURE OF INTERACTION
BETWEEN THE BANK AND
THE CLIENT

2.3.1. The Bank conducts Transactions on the
Account of the Client based on the Clients’ orders.
These Orders are transferred by the Client to the Bank
using the Access Channels established by the Terms
and Conditions.

2.3.2. Confirmation of the authorship of Orders and
other Electronic Documents is carried out by the
Client by using Session Keys.

2.3.3. Activities listed above in point 1.9 of the present
Terms and Conditions are conducted by the Bank in
accordance with the effective legislation of the
Russian Federation, regulatory acts of the Bank of
Russia, the present Terms and Conditions and terms
and conditions of the agreements on bank account,
bank deposits, issuing out and maintenance of bank
cards as well as brokerage service agreements, and
othek agreements signed between the Bank and the
Client.

2.3.4. The applied systems for transferring Orders
and/or free format messages to the Bank do not limit
the rights of the Client on submitting to the Bank
corresponding orders on conduction of Transactions,
and/or corresponding documents on conduction of
specified actions by the Bank in hard copy, made in
the form provided for by the relevant agreement
between the Parties and/or considering the legal
requirements of the Russian Federation .

Thereat, the Parties agree that in case the Bank
receives an Electronic document via the Access
Channels and corresponding document or order on
transaction conduction in hard copy, containing
identical conditions on Transaction conduction, either
in case the Bank receives identical Electronic
documents, the Bank will process each of the
mentioned documents as independent document and
will execute all actions required for the conduction of
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NeHCTBUS, HEOOXoaUMBbIe NI TpoBeacHus Ormeparu
M0 KaXIOMy W3  IPEACTaBICHHBIX/TIEpPEeIaHHBIX
KnuentoMm 10KyMeHTOB.

2.3.5. Ecnu B TexcTe Y cI0BuUii SBHO HE OTOBOPEHO HHOE,
MOMEHTOM TOJYYCHHUS OIEKTPOHHOTO JIOKYMECHTA
Bankowm siBnsieTcs ero Peructpanus B Cucreme.

2.3.6. CTOpOHBI NIPU3HAIOT B KaYeCTBE €AMHOMN LIKaJIbI
BpemMeHH 1nipu pabore c¢ Cucremoit MockoBckoe
nosicHoe BpemsA. KOHTpPONBHBIM —SABIAETCS BpeMs
CHCTEMHBIX 4acoB alapaTHbIX cpeacTB baHka.

2.3.7. CTopoHBI TpPH3HAIOT, YTO CBs3h KimeHra co
Cayx0oii KIINEHTCKOM IO I PIKKH Banka
ycTaHaBiIHMBaeTCs mo padounm gHsAM banka ¢ 09.30 mo
18.30u., B matauny — ¢ 09.30 go 17.154., mo
MOCKOBCKOMY BPEMEHH B INpeNNpa3fAHUYHBIE JHU B
COOTBETCTBUH C TIPUKa30M 110 baHKy, OIyOIMKOBaHHBIM
B MOpPsiZIKE, IPEAYCMOTPEHHOM IIYHKTOM 1.5 YcioBuid.

2.3.8. Tlpuem DneKTpOHHBIX AOKyMeHTOB CHcTeMoi
OCYIIECTBIISICTCS KPYTJIOCYTOYHO.

2.3.9. UcnomHeHme DICKTPOHHBIX TOKYMEHTOB
KnneHToB ocymecTBiseTcs B CpPOKH, YCTAHOBJICHHBIC
3aKkoHoAarensCcTBOM  Poccuiickoit  denepaunu U
JoropopoM  Mexny — bamkom m  Kimentowm,
OIIPEJEISIIONMM HOPSJOK NPOBEICHUS OIEpaLyii 1o
cooTBeTcTRyOIEMy CUery.

2.3.10. Bantorubie onepanuu no Cyeram KimeHToB ¢
ucnoib3oBaHreM CHCTEMbI OCYHIECTBISIOTCS C yYETOM

TpeOoBaHMI BAJIIOTHOTO 3aKOHO/IATENIbCTBA
Poccuiickoit denepanuu.

2.3.11. CropoHB TpHU3HAKT, YTO TNEepeAaHHBIC
KnuenToMm,  mpomeqmmM B KOXAOM  Ciydae

HaJUIeXKaIUM 00pa3oM npoueaypy AyTeHTH(HUKALUH,
DIeKTPOHHBIE JOKYMEHTBI, TOITBEpKAeHHbIE Pa3oBbIM
CEKPETHBIM IT1apoJIeM, COOTBETCTBEHHO!

- YZIOBIIETBOPSIIOT TpebOoBaHMIO
3aKJIIOUEHUsT CHCIKM B  IIPOCTOH
IMUCBMEHHOH  (¢opMe H  BIEKYT
IOpUANYECKUE MOCJIEICTBHSA,
aHaJIOTUYHbIE HOCJIE/ICTBHSM,
MOPOXKIAEMBIM C/IeNKaMH,
3aKJIFOYEHHBIMHM ITyTEM HOANNCAHUS
JOKyMEHTOB  TNpH  (PU3UUECKOM
(B3aMMHOM)  TNIPUCYTCTBUHM  JIHII,

COBEPIIAIONINX CIEIKY;
PaBHO3HAYHEI, B TOM YHCJIEC HUMCIOT
paBHYIO FOPUIAICCKYIO u
JIOKa3aTeIbCTBEHHYIO cuITy
AHAJIOTUYHBIM 110 COJ]ep)KaHI/I}O nu
CMBICITY TOKYMEHTaM Ha OyMa)KHOM
HOCHUTEJIE, COCTaBJICHHBIM B
COOTBETCTBUM €  TpeOOBaHUSIMH,
MPEABABISAEMBIMA K  JOKYMEHTaM
Takoro poia, © IOAIUCAHHBIM
COOCTBCHHOPYYHOMH MOJITUCHIO
Knuenra, U SBISIOTCS OCHOBAaHHEM
Ui mpoBeneHust bankom Omneparnuit
ot uMmeHu KimeHTa, oCyliecTBICHUS
Bankom COOTBETCTBYIOIIUX
JICHCTBHIA;

Transaction for each document submitted / transferred
by the Client.

2.3.5. Unless otherwise explicitly stipulated in the
Terms and Conditions, the time of receipt of an
Electronic Document by the Bank shall be the time of
its Registration in the System.

2.3.6. The Parties acknowledge the Moscow local
standard time as unified time-scale when working in
the System. Check time is considered to be the RTC
of the Bank hardware.

2.3.7. The connection between the Client and the
Client Support Center of the Bank is established on
working days of the Bank from 9:30 a.m. till
6.30 p.m., on Friday from 9.30 a.m. till 5.15p.m.
(Moscow time)on days before holidays according to
the order of the Bank published in compliance with
the procedure, stipulated by paragraph 1.5 of the
present Terms and Conditions.

2.3.8. Electronic Documents are accepted by the
System 24 hours a day.

2.3.9. The Client’s Electronic Documents are
performed within the timing established in accordance
with the legislation of the Russian Federation and the
agreement between the Bank and the Client setting out
the procedure of performing transitions on the
respective Account.

2.3.10. Foreign currency transactions on the Clients’
Accounts using the System are performed in
compliance with the foreign currency legislation of
the Russian Federation.

2.3.11. The Parties acknowledge that Electronic
Documents transferred by the Client, every time
properly passing the procedure of Authentication,
confirmed by means of a Session Key,
correspondingly:

meet the transaction conclusion
requirements in a simple written
form and bring to legal
implications, originated by the
transactions, concluded by means

of ratification of documents in
physical (mutual) presence of
individuals concluding the

transaction;

are equivalent, including having
equal legal and evidential force, to
identical documents in hard copies
in terms of content and meaning,
created in line with requirements to
such type of documents with
handwritten signature of the Client,
and are considered as foundation
for transactions conduction by the
Bank on behalf of the Client, for
making corresponding actions by
the Bank;
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- HE MOTYT OBITh OCIOpPEHBI HIN
orpunatecsi CTOpOHaMH U TPETHHMHU
JUIAMH WO  OBITh  TIPU3HAHBI
HEeIeUCTBUTEIBHBIMU TOJIBKO HA TOM
OCHOBaHMHU, YTO OHM IIE€pElaHBl B
Bbank ¢ ucnomns3oBanueM CucTeMsl U
Kananos nocryna;

- MOTYT OBITH  TIPEICTaBIEHBl B

KauecTBe JIOKa3aTeIbCTB,
PaBHOCHIIBHBIX MMHCHbMEHHBIM
JIOKa3aTeNbCTBAM, B TopsiKe,
MIPEeIyCMOTPEHHOM
3aKOHOIaTEILCTBOM Poccuiickon
®denepanuu.

Ilpu »3TOM coobmieHuss cBobomHoro  (Gopmara,
nepenanaele  Kmmentom mo CucremMe, B 4acTd
pacriopsbkeHusi KilmeHTa JIeHEe)KHBIMH CpeICTBAaMH Ha
Cuere (BKJIazAE), a TaKKe B YaCTH PacIOpsDKEHHS 00
OTKPBITUM M 3aKphITMM cueTa (BKiIaga) baHkoM K
UCTIOTHEHUIO HE NMIPUHUMAIOTCS.

2.3.12. CTopoHBI PU3HAIOT, YTO NepenanHble bankom
co00MIeHNsT CBOOOTHOTO hopmara:

- PaBHO3HAYHBI, B TOM YHCJIEC HUMEIOT
paBHYIO FOPUANICCKYIO u
JIOKa3aTebCTBEHHYIO cuITy
AQHAJIOTMYHBIM 10 COJCPXKAHUIO H
CMBICITy JIOKYMEHTaM Ha OyMa)KHOM
HOCHUTEJIE, COCTaBJICHHBIM B
COOTBETCTBHH C  TPeOOBaHMIMH,
MPEeABABISIEMBIMA K JIOKYMEHTaM
Takoro poja, W  TOJIHCAHHBIM
COOCTBEHHOPYYHOH IO AITUCKIO
YHOJHOMOYECHHOTO  IMPEICTABHUTEIS
banka, 3aBepenHoil neyathio banka;

- HE MOTryT OBITh OCHOPEHHl WIH
otpunarscsi CTOpOHAMH U TPETHHMHU
JUIAMU  WIH  ObITh  TPU3HAHBI
HEJICUCTBUTEIBHBIMHM TOJILKO Ha TOM
OCHOBAaHHHU, 4YTO OHHU TEPEIaHbI
Bankom ¢ ucnoas3oBanreM CHCTEMBI
u Kananos nocryna;

- MOTYT  OBITh  TIPEACTaBICHBI B

KauecTBe JI0Ka3aTeIbCTB,
PaBHOCHIIBHBIX MUCHbMEHHBIM
JIOKa3aTeNIbCTBaM, B MOpAIIKE,
MIPEe1yCMOTPEHHOM

3aKOHO/IaTEJILCTBOM Poccuiickoi

®denepaluu, Npy 3TOM I0IMYCTUMOCTD
TakKUX JIOKa3aTelIbCTB HE MOXKET
OTpUIIATBCS ~ TOJBKO  Ha  TOM
OCHOBaHHWH, YTO OHH TIPEICTABJICHBI B
BHJIE DJIEKTPOHHBIX TOKYMEHTOB.
2.3.13. B  coorBerctBUM ¢ = TpeOOBaHUAMHU
3akoHOJarenabcTBa  Poccumiickort  Denepanuum 00
WHPOPMHUPOBAHUHN KJIMEHTA O COBEPIICHUU KaXIOW
omnepaluu C UCIOIb30BAaHUEM DJICKTPOHHOTO CpPEACTBa
miarexxa bank ¢ momompio CucTeMbl yBEAOMISIET
Knuenta o coBepumienuun kaxgoir Omnepauuu c
HCIOJIb30BaHUEM Pa30BOro ceKpeTHOro mapoJisi.

ITo mepe coBeprrenust Oreparyii ¢ UCTIOIb30BAaHUEM
PazoBoro cekperHoro maponsi, baHk He mo3aHEE
ciaemytomero  pabodero  mHA  Gopmmpyer B
ABTOMAaTHYECKOM DPEXHUME JKypHAJN oOmepandid B

- cannot be contested or denied by the
Parties and third entities or be
acknowledged void only based on
the fact that they have been
transferred to the Bank by means of
the System and Access Channels;

- can be presented as testimonies,
equal to written evidences,
according to the procedure
stipulated by the legislation of the
Russian Federation.

In this case the free format messages that contain the
Client's instructions as to how to dispose of the funds
on the Account and to open/close an account (deposit)
with the Bank transferred by the Client via the System
are not accepted and given effect to.

2.3.12. The Parties hereby acknowledge that the free
format messages, transferred by the Bank:

- are equivalent, including having
equal legal and evidential force, to
identical documents in hard copies
in terms of content and meaning,
created in line with requirements to
such type of documents with
holographic  signature of the
authorized representative of the
Bank and verified by the stamp of
the Bank;

- cannot be contested or denied by the
Parties and third entities or be
acknowledged void only based on
the fact that they have been
transferred by the Bank by means of
the System and Access Channels;

- can be presented as testimonies,
equal to written evidences,
according to the procedure,
foreseen by the legislation of the
Russian Federation, thereat the
admissibility of such testimonies
cannot be denied only due to the
fact that they have been presented in
the form of Electronic documents.

2.3.13. In accordance with the legislation of the
Russian Federation on informing clients of transaction
performance with the use of electronic means of
payment, the Bank shall notify the Client of each
Transaction performance using the System confirmed
with a Session Key.

Upon conduction of Transaction by means of Session
Key, the Bank, not later than the next working day,
automatically generates transactions statement in the
System, to which the Client has permanent access
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Cucreme, kK koTopomy y KitneHTa nMeeTcs TOCTOSTHHBIN
(e>kemHEBHBIN, KPYTIIOCYTOUYHBIH) nocTyn 1o Kanamam
Jgoctyma. B yka3aHHBIX — JKypHalax — oIepaui
colepKUTCs HMHGOPMaIMsd O ABWKEHHM JICHEKHBIX
cpencts o Cuety u o cocrostHuu Cuera.

Take baHk He3aMmemauTeNbHO 1O Mepe 00paboTKU
Pacniopsbxenuit Knuenra ¢dhopmupyer B
aBTOMAaTHYECKOM pexuMme M nepenaer B Cucremy
nHpOpPMaNHIo 0 cTaTtyce PacmopsoxeHuit.

®opmupoBanue baHKOM BBILIEYKa3aHHOTO XKypHalsa
onepanuii B CricteMe, a Takke IpHcBoeHne bankoM B
CuctemMe COOTBETCTBYIOLIETO cTaTryca PacmopspkeHHIo,
SIBIIIETCA HaUIekKaIuM yBegoMiueHneM Kimenra, B Tom
qycie O pe3ynbTaTaxX MpUeMa K MCIOIHEHHIO, OT3bIBA,
OTKa3a B UCIIOJITHCHHUH PacnomeeHHa B COOTBCTCTBUHU C
HOpPMATHBHBIMU akTaMu banka Poccuu, u He TpeOyer
JIONIOJTHUTENBHOTO HampaBieHus bankom Kiumenrty
KaKuX-JIM0O yBEJOMIICHHH.

Juem nonmyuenust Knuentom ot banka yBegomieHus o

COBEpILICHHOH Omneparyn, SIBIISIETCSI JICHb
¢dopmupoBanust baHKOM BhINIEyKa3aHHOTO >KypHAJa
omeparuii B CucremMe - 10 Mepe COBEpIICHHS

Omnepanuii, HO He O3IHEEe paboOYero JHS, CICIYIOMIETrO
3a JHEM COBEpILICHHS COOTBETCTBYIoMmIeH OTniepariuy.

2.3.14. KinueHT 00s13yeTcsi He pexke OJHOIO pa3a B
JeHb OoCylecTBIATh Joctyn Kk Cucreme no Kanamam
JOCTyma  JUIsi  TOJY4YeHHs  UHPOpPMAIMH O
3apETUCTPUPOBAHHBIX PacmOpsHKEHHSX, M O COCTOSTHUU
Cyera B IeMIX MPOBEPKH MPOBEACHHBIX bBaHKOM
Ormnepanuii, a TAKKe IS TOJTYUCHHS )KypHAJIa OTieparuii
0 coBepmieHHBIX Omepanusx ¢ HUCIOJNB30BaHHEM
PazoBoro cexpetrHOTr0 TapoOIs.

2.3.15. Hemoctynnenne B Teuenme 10 (mecsTn)
KaJCHOApHBIX ~ OHeW ¢ gartel  Peructparmm
Pacnopsbxkenuss nucbMeHHOM mnpeteHsuu KineHra,
COCTaBJIICHHOW B CBOOOIHOW (popMme, HalpaBIseMOl B
bank ¢ momouipto Cucremsl no Kanamam pocryna/na
OyMa)XHOM HocuTene, O Hecorjacuu c Omnepanuet,
IIPOBEJICHHOW HAa OCHOBAaHUMU AAHHOTO PacnopsikeHus
W/WIN CIIMCAHHBIM KOMHCCHOHHBIM BO3HATPAXICHUEM,

CUNTACTCA IIPU3HAHUEM Kauentom TakKoro
PaCHOpSI)KeHI/IH U  TOATBCPKACHUEM HpOBeﬂeHHOﬁ
Onepaunn/cnncaHHoro KOMHUCCHOHHOT'O
BO3HAIrpaXaACHUs.

2.3.16. Tlocne mnonyuenus bankom or Kimenra
MMCBMEHHOW MpeTeH3un 0 Hecorjacuu ¢ Onepaunuew,
MIPOBEJIEHHOW Ha OCHOBAaHUU COOTBETCTBYIOLIETO
PacniopspxeHust/ciucaHHbIM KOMHUCCHOHHBIM
BO3HarpaxxaeHueM, baHk nmpuocTaHaBiIMBaeT JeiicTBUE
Cucremsl B oTHomenun KiaueHra u BO30OHOBIISIET €ro
TONbKO mocine nepenaun  Kimentom B baHk
COOTBETCTBYIOIIETO 3asBJICHUS HA OyMakHOM HOCHUTEIIE
npu tuaHoM Bu3utTe Kinenra B baHk.

2.3.17. Ilpm BoisBaenun bankom Omnepaunii (3a
uckmouenneM  Omnepamuit B pamkax  CBII),
COOTBETCTBYIOIIMX  HPHU3HAKAM OCYIIECTBIICHUS
nepeBojia JCHEXXHBIX cpelcTB Oe3 coriacust Kimenra,
bank BpeMeHHO npuocTaHaBiuBaet goctyn Kimenra x
CucremMe M He3aMEUIUTEIBLHO YBEIOMIIIET 00 3TOM

(daily, round-the-clock) via the Access Channels. The
above mentioned statements contain information on
the cash flows on the Account, as well as on the
balance of the Account.

Also, the Bank, upon processing the Orders of the
Client, automatically generates and transfers to the
System information on the status of the Orders.

The creation of the mentioned statement in the System
as well as assigning corresponding status of the Order
by the Bank is considered to be proper notification
given to the Client, including related to the results on
accepting for execution, revocation, refusal from
execution of the Order according to the regulatory acts
of the Bank of Russia, and do not require additional
submittal of any notification to the Client by the Bank.

The day of receiving notification on conducted
Transaction from the Bank by the Client is considered
to be the day of generating the above mentioned
statement in the System by the Bank - upon
conduction of Transaction, but the day succeeding the
corresponding Transaction conduction day at the
latest.

2.3.14. The Client is obliged to enter into the System
at least once a day via the Access Channels for
obtaining information on registered Orders, and on the
account balance for the purposes of checking the
Transactions conducted by the Bank, as well as
obtaining statement on Transactions by using Session
Key.

2.3.15. In case the Client does not submit a claim on
disagreement with Transactions, conducted based on
the mentioned Order and/or deducted commission fee,
formed in free format and submitted to the Bank by
means of the System via Access Channels / in hard
copy within 10 (ten) working days as of the date of
Order registration, such Order is considered
acknowledged by the Client of such Order, and such
Transaction/deducted commission fee - confirmed by
the Client.

2.3.16. After receiving by the Bank a written claim
from the Client on disagreement on the Transaction
conducted based on corresponding Order/deducted
commission fee the Bank suspends the System service
for the Client and renews it only after submittal of
corresponding written application in hard copy by the
Client upon in-person visit of the Client to the Bank.

2.3.17. Should the Bank identify any Transactions
(save operations performed within SBP/FPS)
qualifying for a case of fund transfer without the
Client’s consent, the former shall temporarily suspend
the Client's access to the System and immediately
notify the latter in the manner prescribed by para. 1.7
hereof.
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Knuenta B mopsanke, mnpeaycmMorpeHHoM 1.1.7
HACTOSAIIHUX Y CIIOBUH.

Kiment MTOJITBEPKTacT/HEe MTOITBEPKTAET
B0O300HOBIICHHE HCTIOJTHEHUS Pacnopspxerns

obparuBmmcek B bank depe3 Ciyx0y KIMEHTCKOH
TIOJIJIEPIKKH.

B cayuae, ecniu Knuenr nocne nposeneHus bankom
mporenypsl  AyTeHTH(QHUKAIWKA HE TOITBEp)KIacT
BO30OHOBIICHHS WCHOJHEHUS PacmopsokeHms, TO
COOTBETCTBYIOIIEE Pacnopsoxenne CUHTACTCS
0oT03BaHHBIM KiMeHTOM, mpu 3TOM BO30OHOBIICHHE
pabotel CHCTEMBI OCYIIECTBIISIETCS TOJBKO TMOCIE
nepegaun  KimeHToM B BaHK COOTBETCTBYIOIIETO
3a54BJICHUS HA 6yMa)KHOM HOCHUTEJIC IPU ITNYHOM BU3UTE
Knuenta B bank.

B cnyuae, ecnu Kiment mocne mposeneHus bankom
TIPOLEAYPHI AyTteHTH(UKAIIH TIOJTBEPKAACT
BO300HOBIICHUE HCNONHEHNs Pacmopsbkenus, To bank
B0300HOBIsIET paboTy CHCTEMBI M COOTBETCTBYIOIICE
Pacriopspkenne ucnonasercs baHkoM B cremyromeM
TIOPSIIKE:

- OpH TOCTYIUICHMM B baHK NOATBEpKACHUA
HCIOJIHCHHUS B TCYHEHUE ONIEPATUOHHOI'O IHA, ACHCKHBIC
CpeacTBa cnuchiBatoTCs co Cyera B TEKyIIuil pabounii
neHb banka;

-  Opd  TMOCTYIUICHMH  TOATBEPIKACHHUS  MOCIIE
OTIEPAIHIOHHOTO JTHSL, JICHEKHBIC cpezcTBa
cnuceiBatoTess co Cuera He TO3[HEE CIEAYIOLIEro
pabouero nus banka.

bank CaMOCTOSITENIEHO
MIPOJIOJDKUTENBHOCTh  onepanuoHHoro  ans. OO0
ONepaloOHHOM JTHE Knuent YBEIOMIISETCA
MIOCPEICTBOM HampaBieHHs MHGOpMAIMKU 00 3TOM MO
Cucteme WIM  pa3MELICHUS  COOTBETCTBYIOLIEH
nHpopMmanuu Ha J0cke OOBSBICHUI B ONEPalIOHHOM
3ajme OOCITyKMBaHHS (HU3UYECKUX JHI WIM Ha
KoprnopatuBHOM MHTepHeT- caiite banka.

OoIpeacisaeT

I[Ipu Henonyuyenun ot KimeHtra BbllIeyKa3aHHOTO
ITOJITBEP K ICHISI/HE MIOATBEPKICHUS bank
B0o300HOBNsIeT paboTry CHCTEMBI ¥ UCIOJHSCT
PacniopsbxeHust 1o UCTEUEHUH CPOKOB, YCTAHOBJIEHHBIX
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

Iopsnok neiicteuii npu BeisiBIeHUN bankom Oneparnuii

B pamkax CBIl, cooTBeTCTByOmMX MpPHU3HAKAM
OCYIIIECTBJICHHSI MEPEBOAA JCHEXHBIX CPEACTB 0e3
cornacust Kinenra, onpenescH Ycenosusmu

MPE/IOCTaBIICHHUs] CEepBHCa I10 TEPEeBONY ACHEXKHBIX
CPEACTB C WCIIOJNb30BaHHEM HOMepa MOOHILHOTO
TenedoHa B KadeCTBE HIECHTU(PUKATOpPA PEKBU3UTOB
MOJIydaTenst JEHE)KHBIX CPEACTB B paMKax CHCTEMBI
obictpeix miatexeir B AO AKB «EBPO®UWHAHC
MOCHAPBAHKY.

2.3.18. bank He pacchlIaeT COOOIICHHS MOCPEICTBOM
CMC-COOOIICHHHT Ha 3aperucTpUpOBAaHHBIM  HOMED
/Mo HOMep MOOWIbHOTO TenedoHa, yKa3aHHBIM B
3asBICHUH O TPHCOCTUHEHUH K Y CIIOBUAM FUTH aapec
3JIEKTPOHHOM nouThl KiinenTa, a Takyke He MPOU3BOIUT
TeneOHHbIC 3BOHKH C IENBIO MOYyYeHHS YKa3aHHBIMHU

The Client confirms/does not confirm that the
execution of the Order has been resumed by
contacting the Bank’s Customer Support.

If the Client, identified by the Bank through the
Autentification procedure, does not confirm that the
Order is executable again, the corresponding Order
shall be considered to have been withdrawn by the
Client, and the System’s operation shall be resumed
only after the Client files the relevant application to
the Bank in hard copy during the Client's personal
visit to the Bank.

If the Client, identified by the Bank through the
Autentification procedure, confirms that the Order is
executable again, the Bank shall resume the System’s
operation, and the respective Order shall be executed
by the Bank in the order as follows:

- if the Bank receives confirmation of execution
within the banking day, the funds shall be debited
from the Account on the current business day of the
Bank;

- if the Bank receives confirmation outside the
business hours, the funds shall be debited from the
Account no later than the next business day of the
Bank.

The Bank shall independently determine the length of
the banking day. The Client shall be notified of the
banking day through the System or by placing the
relevant information on the Bulletin Board in the
customer area or on the Bank’s corporate website.

No such a confirmation/non-confirmation received
from the Client, the Bank shall resume the System’s
functioning and execute the Orders upon expiry of the
terms established by the laws of the Russian
Federation.

The procedure applied by the Bank after detecting
money transfer operations performed through
SBP/FPS without the Customer’s consent is defined
by the Conditions of providing money transfer service
with use of mobile phone number as an identifier of
money recipient in the frame of the fast payment
system

2.3.18. The Bank shall neither send SMS to the
Registered Number and/or mobile phone number
specified in the Application for Accession to the
Terms and Conditions nor messages to the Client’s e-
mail address, and shall not make phone calls for the
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crocobamu Kakoii-mn6o undopmanuu o Kimenre wiam | purpose of obtaining any information about the Client
HaHHbIX 0 CHcTeMe. or the System.

2.3.19. B umemsx cHmwkeHus pucka cosepiienus | 2.3.19. With the prupose to reduce the risk of money
Onepanui, COOTBETCTBYIOIIIX npusnakam | transfer performed without the Customer consent, the
OCYILECTBIIEHUs TIEpEBOa JAEHEXHBIX cpeactB 6e3 | Customer has anyway the right to apply the Bank at
cornacust Knmenra, Knuenr Brpase B mo6om cinyuae mo | his/her  discretion to impose restrictions on
CBOEMY YCMOTpeHHIO oOpatuThcs B bank ana | performance of operations in the System through
YCTaHOBIEHUs OrpaHMYeHHs Ha ocymlecTieHue | Switching the System to the Information mode. The
omepamuii B CucreMe myTem mepesoga ee B | Information mode should be activated by the Bank not
Hndopmannonnsiii pexnM. Undopmannonnsrii pexxum | later than the business day next to receiving the
ycranaBmBaeTcs bamkoM He mosmaee pabouero mms | relevant application from the Customer in hard copy,
CIIEYIOLIETO 3a JHEM [PUHATHSA umM | submitted personally by the Customer or his/her
COOTBETCTBYIOIIETO 3asBJICHAS Ha OyMaXHOM HocuTele | representative or sent through the System.

npu Jju4HOU siBke Kimenra (ero mpencraBuTeis) B
Bank, nubo HampasineHHoro KimeHTOM mocpencTBoM
CucteMsl.

The Bank should switch off the Information mode
Otmena MudopmanuosHoro pexuma ocymecrtsiserca | after receiving the relevant application from the
BamkoM TIocTe HpuHATHA UM cooTBeTcTByromero | Customer in hard copy, submitted personally by the
sasBiaeHus Kiuenta Ha OGymaxHoMm Hocutene npu | Customer.

nuuHoM siBke KinenTa B baHk.

2.4. TRANSFER OF FUNDS WITHIN
2.4. NEPEBO/4 AEHEXHbIX CPELCTB | THE BEST2PAY SERVICE 4

C [TOMOLLbKO CEPBUCA BEST2PAY*4.

2.4.1. C nomomrpto Cepeuca Best2Pay Kiument Bopase | 2.4.1. with help of the Best2Pay service the Customer
OCYIIECTBIIAITh TIEPEBOJ] JEHEKHBIX CPEACTB Mexay | may transfer money between bank cards of the
0aHKOBCKMMM KapTaMH IUIaTE&KHBIX cucreM Visa, | payment systems Visa, MasterCard and MIR issued
MasterCard, MMWP, seimymienasiMu poccuiickumu | by the Russian credit institutions, real-time,
KPEJAUTHEIMHM OpTaHW3aIMIME, B pekuMe peanbHoro | meanwhile the term of crediting depends on the bank
BpEMEHH, TpPH I3TOM CpPOK 3auncienusi jaeHexHbix | which issued the recipient’s bank card:

CpCACTB 3aBUCHUT OT 6aHKa-3MI/ITGHTa, BBIITYCTUBIICTO
6aHKOBCKYIO KapTy noJjrydaTest JCHSKHbBIX CPE/ICTB.

2.4.2. TlepeBox ¢ OaHKOBCKOH KapThl Ha GaHkoBcKyro | 2.4.2. The transfer from card to card may be
KapTy Moxer ObIThb ocymectBieH npu cornacuu | performed if the Customer accepts the public offer of
Knuenra ¢ nyOmuuHoit odeproii Ganka Cepsuca | the Best2Pay bank. If the Customer rejects conditions
Best2Pay. B ciiyuae otka3za Kinenra banka ot cornacust | exposed in the public offer of the Best2Pay bank, the
C YCIOBHMSIMH, H3JIOXKECHHbIMH B mnyOnmunoit odepre | transfer from card to card can not be performed.
06anka CepBuca Best2Pay, mepeBom ¢ 0OaHKOBCKOMH
KapThl Ha OaHKOBCKYI0 KapTy HE MOXeT OBITh
OCYIIECTBJICH.

2.4.3. Hactosmum KnueHt yBegomieH u cornaces, urto | 2.4.3. By means of the present, the Customer is
CTOPOHHUH GaHK-3MHUTEHT, BBIMyCTHBIIMI 6aHkoBCKyto | notified and agrees that other bank which issued the
KapTy, BIIPaBe B3UMaTh JIONOJIHUTENbHYI0 KoMuccuio 3a | bank card may retain an additional commission for
NepeBo  JEHEKHBIX CPEACTB, ocyllecTBiAeMbld ¢ | money transfer performed with help of the Best2Pay
nomolsto Cepsuca Best2Pay. C rapudamu ctoponrero | service. The Customer should consult the other bank’s
0aHKa-d>MMTEHTa, BBINYCTHBIIETO0 OaHKOBCKylo Kapty, | tariffs before undertaking activities of money transfer
Knmuent pomxen o3HakomMuTeca 10 cosepumienms | through the Best2Pay service.

JNEHUCTBUII 10  MEpPEeBOJly  JEHEXKHBIX  CPEICTB,
ocymecTBisieMbIx ¢ nomoribio Cepsrca Best2Pay.

2.4.4. Hactosmum KnueHt yBenomneH u cormaces, urto | 2.4.4. By means of the present, the Customer is
nepeso]; ¢ Kaprel banka Ha kapTy cropoHHero 6aHka- | notified and agrees that the transfer from the Bank’s
sMuTeHTa ¢ nomoreio Cepeuca Best2Pay sosmosxen | card to the card issued by other bank with help of the
npu ycnosun noaxmodenus Kiounentom yemyru SMS- | Best2Pay service is available if the Customer sat up
uH(hOpPMHUPOBaHUs, IOCKOIbKY Oe3omacHocTh Takux | the SMS-informing service, given that such transfers
nepeBooB obecreunBaercs TexHonorueit 3DSecure | are secured by the 3DSecure technology (Verified by
(Verified by Visa/MasterCard Secure Code/MirAccept). | Visa/MasterCard Secure Code/Mir Accept). The
IlepeBon  moxarBepkmaercss  Kmmentom — BBomoM | Customer confirms the transfer entering a single
OJIHOPA30BOTO Tapoinsi, HampasisemMoro B SMS- | password sent within SMS message. The possibility

4 Ilpy HANMUMHK TEXHUYECKOH BO3MOKHOCTH y banka n onepaTtopa Cepsuca Best2Pay/If technically possible for both the
Bank and Best2Pay operator.
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coobmennn Kimenty. BosamoxHocTs mepeBomoB c | of transfers from other banks’ cards without 3DSecure
GaHKOBCKHMX KapT CTOpOHHHX GaHKOB-aMHUTeHTOB, He | could be restricted.

MOAJIEPKUBAIOIIUX 3DSecure, MOXET OBITh

OrpaHHYCHA.

2.4.5. Tlpu mepeBoje MeHEKHBIX cpeAcTB ¢ momomibio | 2.4.5. When funds transferring with help of the
Cepsuca Best2Pay 00513aHHOCTH banka | Best2Pay service, the Bank’s responsibilities are

OrpaHMYMBAIOTCS TONbKO cbopom wu mepexnaueii | limited to gathering and transfer of information to the
omeparopy Cepsuca Best2Pay wunbpopmammu o | Best2Pay operator about the Customer’s intention to
Hamepennn Kimenra ocymecTBuTh TepeBox ¢ | transfer money form the sender’s card to the
0aHKOBCKO KapThI OTHPABUTEN HAa OAaHKOBCKYIO KapTy | recipient’s one. The Bank does not elaborate on the

TOJTy9aTeIIs. basis of information provided by the Customer any
bank He QopmupyeT Ha OCHOBe mpencraBiaennoi | Customer orders/other orders related to the Customer
Knnentom nHbOpMAIHH Pacmopspkenust | accounts neither receives nor executes them, nor

Kinenra/unsie pacniopskenust no Cueram Kimenra, se | calculates commission for operation performing
OCYIIECTRIIET UX MPHEM M HCHoNHeHHe, a Takxe He | through the abovementioned service. The Bank does
OCYIIECTBIIICT pacyeT KOMHCCHH 3a TpoBeiacHue | not assume responsibility for functionality of the
OTIepaIy ¢ MOMOIIBIO YKA3aHHOTO CEpPBHCA. Internet payment system neither of its operator nor of
BaHk He HeceT OTBETCTBEHHOCTh 3a pabory Cucremsi | the Best2Pay bank.

Wurepuet-Ilnatexeii, a Takke ee oneparopa u OaHka
Cepsuca Best2Pay.

2.5. NEPEBO/ HAEHEXHbIX | 2.5 TRANFER OF MONEY INSIDE THE
CPEACTB BHYTPU BAHKA C | BANK WITH USE OF MOBILE PHONE
NCrioJib3OBAHUEM HOMEPA | NUMBER/NUMBER OF BANK

MOBWIIbHOIO TEJIE@OHA/HOMEPA CARD/ACCOUNT NUMBER®
BAHKOBCKOH KAPTbI/HOMEPA
CYETA®

2.5.1. Bank B pamkax Cuctemst EuroLink, B Tom uncie
ee MOOWIBHOW Bepcuu, mpemocraBisier KimeHty
BO3MOXKHOCTB!

- CcoBeplmiaTh OIEpaldk 10  IEPEBOIY
JICHeXXHBIX cpecTB co cBoero Cuera B banke Ha Cuer
npyroro Kimenrta, oTkpeiTeii B banke, ¢ ykazaHueM
Wnentnduxaropa MOJTy4aTesis CpeacTB/HOMepa
OankoBckoi  kapTb/Homepa  Cuera  Kimenra—
MOJy4yaTenst JEHEXKHBIX CpPEACTB — IMOJB30BATENA
Cuctemsr EuroLink (manee — «KiueHT-mosydaresnsy).
ITepeBon neHexxHbIX cpeacTB co Cuera omnoro Knuenra
B banke Ha Cuer npyroro Kimenra, oTkpeITHIi B banke,
Jlajiee TakxkKe UMEHYeTCsl — «BHYTPEHHUI epeBoa»;

- nmosy4ars Ha cBoil Cuer B banke neHexHble
CpPEeICTBa BHYTPEHHUM IE€PEBOAOM  IOCPEACTBOM
ykazanust Kimuenrom-nnarensmmkoM nentudukaropa
TOJTyJaTest cpencTB/HOMEpa OaHKOBCKOM
kapTe/HOMepa Cuera KimenTa — momrygaresns.

2.5.1. The Bank via EuroLink System, including its
mobile version, provides the Client with the following
opportunities:

- to conduct transfers of funds from his/her own
account with the Bank to the account of another Client
opened with the Bank, indicating Recipient Identifier/
Bank Card Number/ Account Number of the
Receiving Client — user of the EuroLink System
(hereinafter referred to as the Receiving Client).
Transfer of funds from the account of the Client with
the Bank to the account of another Client opened with
the Bank is hereinafter referred to as Internal Transfer;
- to receive funds by means of internal transfers to
his/her own account with the Bank by indicating the
Receiving Client’s Recipient Identifier / Bank Card
Number / Account Number by the Paying Client.

2.5.2. The Client gives his/her consent to use his/her
2.5.2. Knment jmaer cBoe coryacue Ha ucnojb3oBanne | Registered Number as the Recipient Identifier for
ero 3apermcTpupoBaHHOro HOMepa B KadectBe | internal transfers in his/her favour through activation
Wpnentudukaropa  momyyarens — CpelcTB npu | of the crediting service with help of the Identifier of
BHYTPEHHEM I[epeBoe B €ro mois3dy IyteM | money recipient and selection of an Account among
MOJKJIIOYEHHS  YCIIyI'M 3auyuciieHHMss ¢ nomombio | his own accounts through interface “Settings-
Unentudukaropa momydarens cpeiacts u  BbiOopa | Transfer” of the Eurolink system (within the interface
Kmuenrom Cuera wu3 umcia cBoux CueroB B | “Settings-Fast payment system”, if the Eurolink’s
unrepdeiice «Hactpoitku — IlepeBomer» Cuctemsr | mobile version is used).

EuroLink (B wunrepdeiice «Hactpoiiku — Cucrema
OBICTPBIX IIATEXKEN» - IPU UCTIOIH30BAHUN MOOMIIBHON
Bepcun Cuctemsl EuroLink).

KiMeHT yBe/IOMIIEH 1 corviaceH, uto B ciyuae, ecmu | 1he Client is notified and agrees that in case the
3aperncrpuposannslii Homep Kimenta cosmamaer c | Registered Number of the Client is the same as the
3aperucTpHpoBaHHBIM HOMepoMm apyroro Kiuenra, | Registered Number of another Client, an internal
BHYTpeHHMH TmepeBoj ¢ wucmonbsoBanmem takux | transfer using such Registered Numbers as the

5 [Tpu manuuuy TexHUYecKoi Bo3MoxkHOCTH y banka / Subject to technical capability of the Bank
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3aperucTpupoBaHHBIX HOMEPOB B kauectBe | Recipient Identifier of the funds will not be
Wnentuduraropa noJryyaresis CpencTB ne | performed.
OCYIL[ECTBIISAETCS.

KineHT yBemomiieH u coriaceH, uTo B ciydae, eciau um | The Customer is notified and agrees that in case of
NMOAKJIIOYECHA yCiyra 3addcieHuss ¢ mnomoulpio | activating the crediting service with help of the
Unentudukaropa mnomyyarenst cpeicts, mpu dstom | ldentifier of money recipient and the previously
panee BbiOpanHblii Kimentom Cuer 3aumcnenus | selected Account for crediting funds is closed, or the
MEPEBOJIOB 3aKPHIT MM GaHkoBckas kapTa® sensercsa | bank card® is invalid, thus, the money will be credited
HEJeHCTBYIOIIEH, TO ICHeKHbIE cpecTBa 3auncisiorest | to the Account defined by the Bank independently and
ua Cuer, onpeneneHusii bankom camoctositrenso u3 | Selected from the Customer accounts, until the
gucna CueroB Kimenra, mo momenra ouepensoro | Customer will select once again the Account for
Bei0opa Kimentom Cuera 3aumcnenus nepesozo m3 | crediting funds among his own accounts through
grcna csoux CueroB B mHTepdeiice «Hactpoiikm — | interface “Settings-Transfer” of the Eurolink system
IepeBoab» Cucrembr EuroLink (8 wunTepdeiice | (within the interface “Settings-Fast payment system”,
«Hacrpoiikn — Cucrema ObIcTpbIX IuiaTexei» - mpu | if the Eurolink’s mobile version is used).
HCTIONB30BaHUK ~ MOOWIbHOW  Bepcuu  CHCTEMBI
EuroLink).

2.53. Ilpm ykasanuu Kiuentom-miarensmukoMm | 2.5.3. If the Paying Client specifies the Registered
3apeructpupoBanHoro Homepa Knuenta-niony4arens B | Number of the Receiving Client as the Recipient
kauectse Mnentudukaropa momyuatens CpeiacTs | |dentifier, the funds shall be credited to the Client's
JIeHexKHbIE cpeficTBa 3auncnsiores Ha Cuer Kimenta, | account determined by himself from the list of the his
onpezeneHHbli KIMEHTOM CaMOCTOATENBHO M3 4HCHA | gwn accounts. If the Paying Client specifies the
ero Cueros. Ilpu ykasanm KIMEHTOM-IIIATENLIIUMKOM | poceiving Client's bank card number, the funds shall

HoMepa GaHKOBCKOH kapTht Kienta — HonyqaCTeM’ be credited to the Account of this bank card. If the
JICHICAHBIC — CPEACTBA  3AUMCIAOTCA — Ha et Paying Client specifies the Receiving Client's

COOTBETCTBYIOIIMHA JaHHON OaHKOBCKOM Kapre. [Ipm .
Y P P Account, the funds shall be credited to such Account
ykazanuu Knuenrom-mnarensiukom Cuera Kinenra — o - )
of the Receiving Client. In this case, the funds under

nojyyareiid, MACHCKHBIC CPCIACTBA 3a4YUCIIAIOTCA Ha ) A

Takoii Cuer Kimenra—monyuatens. IIpn  5ToM the respective transaction can be transferred only to an
JIeHeKHBIE CPEACTBA 110 COOTBETCTBYIOLIEH ONepaLiy Account, the mode of which provides for the
MOTyT GObITh 3aumcieHs Tomsko Ha Cuer, pexum | POSsibility of such transfer.

KOTOpPOro MpeaycCMaTpHUBAaE€T BO3MOXXHOCTbL TaKOTO
3a4YMCIICHHUA.

25.4. JIna cosepmenus Kimenrom—iuarensmumkom | 2.5.4. In order for the Paying Client to execute an
omepanvM 1O  BHyTpeHHeMy nepeBogy bamk | internal transfer, the Bank shall provide the Paying
npenocraisier Kinuenrty-miatensmuky Bosmoxknocts | Client with the possibility to use the Recipient
HCTIONB30BAaTh Unentudurarop nonyuarens | ldentifier / Bank Card Number / Account Number for
cpencTe/Homep GankoBckol kapthl/Homep Cuera mis | the purposes of forming an Order in the EuroLink
ueneii  Qopmumposanuss B Cucreme  EuroLink | System. The Recipient Identifier /Bank Card
Pacniopsixenust. Wnentnduxarop nonyuatens | Number/Account Number is entered by the Paying
cpencte/Homep OankoBckod  kaprel/Homep Cuera | Clientin the interface "Transfer to Bank Client” of the
BBOAMTCA KiMeHTOM-ImatensikoM B uHTepdeiice | EuroLink System.

“TlepeBon kiueHTy 6anka” Cuctemsl EuroLink.
Knuenr yBemomien u coraced, uro B ueisx | 1he Clientis notified and agrees that for the purposes
COBEpIIEHUs oOlepanuii 1o BHyTpeHHemy mnepesoay | Of internal transfers the information is used to the
HCTIONB3YIOTCS CBEACHHS B 00beMe, mpeaycmoTpennom | extent provided by the current legislation of the
JNENCTBYIOIMM  3aKOHOAATENLCTBOM  Poccwmiickoii | Russian Federation.

denepanyu.
Ipu yKa3aHuH Knuenrom-marensuikom | The data provided by the Bank shall be used for
Wnentudukaropa noJTyyaresns cpeactB/Homepa | internal transfers for the purposes of drafting the
G6ankoBckoi  kapTte/Homepa Cuera mns  ueneid | Order, when the Paying Client specifies the Recipient
cocraBieHuss Pacmopsokenms s BHyTpenrero | Identifier / Bank Card Number / Account Number.
[epeBojia UCHONB3YIOTCS J[aHHBIC, IIPEIOCTABICHHBIC
Bankom.

Ipu yKa3aHUH Knuenrom-nnarensmukom | |If the Paying Client specifies the Recipient Identifier
Hnentuduratopa mosydarens/momepa 6Oankosekoit | / Bank Card Number / Account Number for the
kapTel/HOMepa Cuera cpeiCTB AyId 1eneli cocrasienus | purposes of drafting an Order, the Bank shall provide
Pacnopskenuss bamk  mpemoctaBnsger  Kmuenty- | the Paying Client with the following information
[UIATENBIUKY COOTBETCTBYIOIIHE ykaszanHomy | corresponding to the specified Recipient Identifier /

® Cuer, COOTBETCTBYIOIIMII JaHHOH OaHKOBCKOH KapTe, BeiOpaH Kimentom B kauectse Cuera 3admcieHHs
nepesogos/An account corresponding to tthis bank card selected by the Customer as the Account for crediting funds
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Wnentudukatopy TTOJTy9aTest CPEICTB/HOMEDPY
O0aHKOBCKOW KapThl/HOMepy Cuera cBeneHHA IS
MPOBEPKH: (aMUIIns,, UMS, OTYECTBO (IIPU HAIUYNH)
Knuenra — nonyuarens (paMuiust npenocTaBiseTcs B
MacKHpOBaHHOM BHJIe). KilneHT yBetoMIIeH 1 cornaceH
Ha mepenady yKasaHHBIX CBEACHHH JUII TIPOBEPKU
apyromy  Knwenty, ykaszaBmemy —uis  neied
BHYTPEHHEr0 MepeBojia COOTBETCTBYOmMH KiueHty
Unentuduxarop TTOTy9IaTeNs CpeICTB/HOMEP
6aHKOBCKOW KapThl/HOMep Cuera.

B cinyuae ycnemHoit nposepku Kimenrom -
IUIATETBIINKOM  TIPEIOCTABICHHBIX CBEICHUH, OH
NoANHUCHIBaeT M nepenaet B bank PacnopsbkeHue B
TOPSIIKE, OINPEAEICHHOM HACTOSIIIUMHU Y CIIOBHSIMH.
KiueHT - mosydaTtenb yBEAOMIIEH M COTJIACEH, 4TO
nocne wucrnonHeHus: Pacmopspkenmst  Kimenra —
IUIATEJbIINKA, YKAa3aHHOTO B HACTOSILEM ITyHKTE,
KJ'II/IeHTy — IUIATCJIbIIUKY CTAHOBATCA IOCTYIIHBI
mocpenctBoM  Cucremsl  (M3BECTHBI)  PEKBHU3UTHI
COOTBETCTBYIOIIETO IEPEeBO/a, B TOM Yucie (hamumms,
numst, oTdecTBO (1pu Hanmauu) Knmenrta — nomygarens
U HOMEp CcYeTa, Ha KOTOPBII 3a4HCIICHBI JICHEKHBIC
cpezcTBa.

2.5.5. bank BmpaBe ompenmenarts Buabl CueToB, C
KOTOpPBIX/HA  KOTOPBIE ~ MOXXET  OCYLIECTBISATHCS
BHYTPEHHUHU IIEPEBOJ B IOPSJKE, NPEAYCMOTPEHHOM
paznenom 2.5 HacTOSMuUX Y CIIOBHA.

2.6.  XPAHEHWE PACIOPSKEHWUA O
NPOBEAEHNM OMEPALMNH, 3ANUCEWN
TE/IE®OHHbIX PA3rOBOPOB

2.6.1. bank 00s13aH obecrevnTh XpaHeHHe MOJTYYEHHbBIX
ot Kinenra Pacnopspkenuii, JJokyMeHTOB 1O BKIAIy B
TEYEHHE  TNPEAYCMOTPEHHBIX  3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu  CpoKOB ANl XpAaHEHUS
AHAJIOTMYHBIX ~ JOKYMEHTOB,  COCTABJICHHBIX  Ha
OoymaxkHoM Hocutene. Crmocod u (GopMmMaT XpaHEHUS
OTIpENIEIAIOTCS baHKOM CaMOCTOSTEHHO.

2.6.2. Bce omepamuu, mpomsBogumbie CTOpoHaMH B
Cucreme, QUKCHPYIOTCI B TPOTOKOJAX pPabOTHI
MIPOTpaMMBI, XpaHAMHUXcS B 06aze naHHBIX CHCTEMBI B
banke. B cmyuae pasHornacus mexnay bankom u
KnmeHTOM B OTHOIIEHWHM TEpEAaHHBIX DIIEKTPOHHBIX
nokymeHToB  CTOpPOHBI  MpPH3HAIOT B KadecTBe
JIOKA3aTeNbCTB YKa3aHHBIE 3alMCH, a TaKKe 3alliCH B
npotokose pabotsl Cucremsl, Xxpansinuecs B banke.
Cucrema BeneT yueT JEHCTBUHM, NPOU3BOAUMBIX
Croponamu B Hell. CdopmupoBannsle bankom
COOTBETCTBYIOIIUE  OTYETHl IO  INPOU3BEJEHHBIM
omepanusaM (neiictBusiM) B CucremMe Ha OyMa)XHBIX
Hocurenssx 1no  ¢opme banka, moamucaHHBIE
YHOJHOMOYEHHBIM JIMIIOM baHKa W CKpemieHHbIE
[Ie9aThI0 Banka, SBIISTIOTCS JOCTaTOYHBIMA
JoKa3aTenbcTBaMu  (pakToB coBepmieHus: CTopoHamMu
onepanuii W geWictBuii (B ToM uyucie CHcTeMoi
ABTOMATHYECKH), NPEAYCMOTPEHHBIX  HACTOSAIINMHU
VYcmoBusiMA, M MOTYT OBITH HCHOJB30BAaHBI IPH
pa3spelleHnH JTI00BIX CIIOPOB, a TAKXKE IPEIOCTABIICHBI
B Cy/.

2.6.3. KiueHT yBeoMiIeH 0 TOM, 4TO BCe Telie)OHHBIC
pasroBOpHl  3alMCHIBAIOTCS M XpaHsTcss B banke B
TEYEHUE CPOKA, YCTAHOBJIEHHOI'O 3aKOHOJATEIbCTBOM
Poccuiickoit ~ ®epepanmu.  3anmucu  YKa3aHHBIX

Bank Card Number / Account Number to verify:
name, surname, patronymic (if any) of the Recipient
Client (surname provided in disguise). The Client is
notified and agrees to convey this information for
verification to another Client who specified the
respective Client's Fund Recipient Identifier / Bank
Card Number / account number for internal transfer
purposes.

In case of successful verification of the submitted
information by the Paying Client, he shall sign and
submit the Order to the Bank in the manner
determined by these Conditions. The Recipient is
notified and agrees that, since the Payer’s order
specified in the present point is executed, the Payer
receives access through the System to the Recipient’s
payment data, including his name and surname and
the number of credited account.

2.5.5. The Bank is entitled to determine the types of
Accounts from which/to which an internal transfer can
be conducted in accordance with the procedure
stipulated in Section 2.5 of these Conditions.

2.6. STORAGE OF ORDERS ON
TRANSACTIONS, TELEPHONE
CONVERSATION RECORDS

2.6.1. The Bank shall ensure that Orders, Deposit
documents received from the Client are stored within
the term stipulated by legislation of the Russian
Federation for storing similar documents drawn up on
paper. The method and format of storing are
determined by the Bank independently.

2.6.2. All the operations carried out by the Parties in
the System are fixed in the protocols of the System
operations, which are kept in the database of the Bank
System. In case of disagreement between the Bank
and the Client related to the transferred Electronic
Documents, the Parties acknowledge the mentioned
notes, as well as the notes fixed in the System
operations protocol stored in the Bank, as evidences.
The System tracks the actions carried out by the
Parties therein. The corresponding reports on
conducted operations (actions) in the System,
generated by the Bank, made in hard copies according
to the Bank’s form, signed by the authorized signatory
of the Bank, and sealed by the Bank , are considered
to be sufficient evidences of facts of operations and
actions made by the Parties (including automatically
by the System), foreseen by the present Terms and
Conditions, and can be applied for settlement of and
disputes, as well as submitted to the court.

2.6.3. The Client is notified that all telephone
conversations are recorded and stored in the Bank
within the time period established by the laws of the
Russian Federation. Records of these telephone
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TeNe(OHHBIX Pa3rOBOPOB MOTYT OBITH HMCIIOJIb30BAHBI
OpU  paspelieHuy JIIO0bIX  CIIOPOB, a  TaKkxke
MIPEIOCTABIICHBI B CY/I.

3. KOHOUOEHLUUNATIBHOCTb

3.1. banHk 00s3yeTcs MPUHATH BCE TOCTYITHBIE MEPHI IS
MIPEAOTBPALICHUST HECAHKIMOHUPOBAHHOTO JOCTYTIA
TPETPUX JHI K HWH)OPMALUH, COCTaBISIOIIECH
O6aHkoBCKyr0 TaitHy Kimenra. JloGas wHpopmanms
TAKOr0 poja MOXET OBITh MNpEJOCTaBlICeHa TPETHUM
JUIaM HE HWHAa4Ye KaK B IOpPSJIKE, YCTaHOBICHHOM
3akoHoAarenbcTBOM Poccuiickoit @enepanuu.

3.2. Hacrostimum Knuent MPU3HAET, 4TO
HCIOJb30BaHUE B COOTBETCTBUM C HACTOALIMMMU
VcnoBusMu Pa3oBbIX CEKpETHBIX IApONIEH, a TaKxke
nopsinok  AyreHTnukanmu u jocryma Kimenta x
Cucrteme mOCTaTOYHBI Ui OOECHEUYCHHUS 3alUThI
nepenaBaeMoil o KanamaMm noctynma mHpOpMamuu ot
HECAHKIIMOHHPOBAHHOTO JOCTyNa K HEW TPETbUX JIMII.
IIpu sToM KineHT noaTBEpKIAET, YTO EMY U3BECTHO O
TOM, 4YTO B mporecce IMCTaHIMOHHOTO OaHKOBCKOTO
o0CITyKHBaHUs BO3MOXEH puck
HECAaHKLIHOHMPOBAHHOIO JOCTYIA TPETHUX JIAL K TAKOU
nH(OpMaLUK 1 HACTOSIIMM BBIPAXKAET CBOE COTJIACHE C
TeM, 4YTO baHK He HeceT OTBETCTBEHHOCTH 3a
pasriamieHue nHpopmanuu o KitneHnre B ciryuae Takoro
HECAHKIIMOHMPOBAHHOIO AOCTYIIA.

3.3. Ilepemaua Kimentom Jlormna, BpemenHOTO
napouis, [aposst, Kogosoro cnoBa, Pa3oBbix cexpeTHbIX
maposiedl TpPeThUM JIMLAM HE JOMYyCKaeTcs, TaK Kak
BIIEUET PUCK HECAHKIIMOHUPOBAHHOT'O JJOCTYIA TPETbUX
man Kk nepepmaBaemod  mno  Kamamam  goctyna
uHpopmanuu. B ciyuae nepenaun Knuenrom Jloruna,
Bpemennoro maposns, Ilaposs, Kogosoro cnosa,
Pa30BbIX CEKpETHBIX NapoJieil TpeTbUM JulaM baHk He
HECET OTBETCTBEHHOCTU 3a HECAHKIMOHUPOBAHHBIN
JOCTyNl K TepenaBaemMoii uHdopmauuu u yuepo,
MIPUIHMHEHHBIN Knuenty BCIEJCTBHE  TaKOIO
HECAHKIIMOHMPOBAHHOIO AOCTYIIA.

3.4. Hacrosmum KimeHT npusHaer, 4yTo B mporecce
neperaun uHQGOpManMM IyTEM HaNpaBleHUS CMC-
coo011eHns Ha 3aperuCTPUPOBAHHbIH HOMEP BO3MOXKEH
PHUCK HECAaHKIIMOHMPOBAHHOTO AOCTYIA TPEThUX JIUI] K
Takoil WH(MOpMAIMM W HACTOSIIMM BBIPAXKAeT CBOE
coryacue ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTH 3a
pasrnamenue uHopMarm o Kimenre, Onepanusx B
ClTydae TaKoro HeCaHKIIMOHHPOBAHHOTO JOCTYIA.

4. BO3HAIPAXOEHWE BAHKA

4.1. Pasmep ¥ TOPSIOK yIEpXKaHUS KOMHCCHOHHOTO
BO3HATPaXICHUS 32 MpeAocTaBlicHre baHkoMm yciyr B
COOTBETCTBUM C  YCJOBHSMH  YCTaHaBJIHMBAIOTCS
cornacHo Tapudam banka.

4.2. KnmueHT HaCTOSIINUM TIpenocTaBiisieT banky mpaBo
CIIUCHIBAaTh 0€3 IOIMOJHHUTEIBHOTO PaCIOPSIKEHHS
Knmenta cyMMBI KOMHCCHOHHOTO BO3HArpakKACHHS
banka 3a yciyru B coorBercTBuu ¢ Tapudamu banka, a
TaKXKe JPYrue PacXoibl, IOHECCHHBIC baHKOM B CBS3H C
ucnonaenueM Pacropspkenuit, JJokyMeHTOB 10 BKIaLy

conversations can be used when resolving any
disputes, as well as submitted to the court.

3. CONFIDENTIALITY

3.1. The Bank is obliged to take all available measures
for preventing the unauthorized access of third parties
to the information considered bank confidentiality of
the Client. Any type of such information can be
provided to the third parties only according to the
procedure stipulated by the legislation of the Russian
Federation.

3.2. Hereby the Client acknowledges that the
application of Session keys according to the present
Terms and Conditions, as well as the Authentication
procedure and the procedure regulating the Client’s
access to the System by using ldentifiers are sufficient
for protection of the information transferred via the
Access Channels from unauthorized access of third
parties. Thereat, the Client confirms that he/she is
informed about the possibility of a risk of
unauthorized access of third parties to such
information in the process of remote banking services
and hereby agrees with the fact that the Bank does not
bear responsibility for disclosure of information on
the Client in case of such unauthorized access.

3.3. Transferring of information on the Login,
Temporary Password, Password, Memorable Word,
Session Keys by the Client to third parties is
prohibited, as it generates risk of unauthorized access
of third entities to the information transferred via the
Channel of Access. In case of transferring of
information on Login, Temporary Password,
Password, Memorable Word, Session Keys by the
Client to third parties, the bank does not bear
responsibility for unauthorized access to transferred
information and the loss caused to the Client in the
result of such unauthorized access.

3.4. The Client hereby acknowledges that when
sending information by SMS to the Registered
Number the risk of third-party unauthorized access to
such information arises and hereby agrees that the
Bank shall not be held liable for the disclosure of
information about the Client and Transactions in the
case of such unauthorized access.

4. BANK FEE

4.1. The size and procedure on collecting the fee for
the services rendered by the Bank according to the
Terms and Conditions, is identified according to the
Rates of the Bank.

4.2. The Client hereby provides the Bank with a right
to write-off without additional instructions of the
Client the sum of Bank fee for rendered services
according to the Rates of the Bank, as well as other
expenses covered by the Bank for the purposes of
execution of the Orders, Deposit documents and/or
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W/WIN WHBIX DJEKTPOHHBIX JOKYMEHTOB, B TOM YHCIIE
KOMHCCHOHHBIE BO3HArpakACHUA 0aHKOB-
KOHTpPAareHToB, ¢ oobsix CueroB Kinenra B banke, kak
OTKPBITBIX Ha MOMEHT mpucoeauHenus Knmenra x
HACTOSIIIUM YCIOBUAM, Tak U co CueToB, KOTOpHIE
MOTyT ObITH OTKpbITHI KimeHtry bankom B Oynyrem,
COTJIACHO COOTBETCTBYIOLIUM JIOTOBOpaM,
3aKJII0YEHHBIM Mex Iy CTOpoHaMHU.

HecMmoTtps Ha ykazaHHble noJsioxeHus: KiueHTt Bmpase
OCYILECTBIIATh omary KOMHCCHOHHOTO
BO3HArpakJeHUsl baHka 3a yCIyrM B COOTBETCTBUH C
Tapupamm banka, a Takke Jpyrue PpPacxomsl,
MIOHECEHHbIE bBaHKOM B CBS3M C HUCIOJHEHUEM
Pacnopsoxenwii, JJOKyMEHTOB 1O BKJIAAY W/HMIIM WHBIX
DNEeKTPOHHBIX AOKyMeHTOB KimeHTa J1100bIMH WHBIMU
crocobamu, MpeayCMOTPEHHBIMH 3aKOHOAATELCTBOM
Poccuiickoit @enepanuu.

4.3. KiTHeHT HacTOSAIINM JaeT corjlacue Ha UCTIOJTHEHHE
(B ToM uyncne yactTuyHoe) baHkoM, B MOMHOH cymme,
JIOKYMEHTOB, YyCTaHOBJEeHHbIX bankom Poccuu, nns
OCYILIECTBJICHHSI TpaB, MNPEAYCMOTPEHHbIX 1. 4.2
HACTOSAIMX YCIOBUH, B TEYCHHE CpOKa [EHCTBUS
JloroBopa 6e3 orpaHHYEHHS IO KOJNUECTBY paCueTHBIX
JOKyMEHTOB, TI0 CyMMe€ W TpeOOBaHMAM U3
00513aTeNBCTB, BHITEKAOMNX 13 JloroBopa.

4.4. baHK WMeeT TPaBO B OIJHOCTOPOHHEM MOPSIKE
mMeHaTh Tapuder banka ¢ u3Bemennem KimenTa e
mo3nHee, 4yeM 3a 10 (mecsTh) KaleHAapHBIX THEU 10
BeryruieHus: TapudoB B cuily, MyTeM OMyOIMKOBaHUS
uHPOPMAIIUU B MOPSAKE, IPESAYCMOTPEHHOM B ITYHKTE
1.5 nacTosiux Y ciIoBHiA.

5. YPErYNIUPOBAHUE
PA3HOlI'TIACUUN

5.1. Crnopsl, BO3HHMKAIOIINE B CBSI3U C HCTIOJHEHHEM
HoroBopa, CTOpoHBI 0043yIOTCS pa3periaTh IMyTeM
MIEPErOBOPOB C YYETOM NPHHIUIIOB JOOPOCOBECTHOCTH
1 B3aMMHOTO yBakeHUs. B ciyuae HEBO3MOXKHOCTH
YPETYJIMpOBaHUS BO3HMKIIMX pa3HOTJAacuil mmyTeM
nieperoBopoB, CTOpoHbI OyAyT paccMaTpuBaTh CIIOPHI B
Cyle B COOTBETCTBUM C  3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu.

5.2. B cayuae Hecormacus KiueHra ¢ aedcTBHSAMU
banka, cBs3aHHBIMH C  HcHoJHEeHHeM baHkoMm
Pacniopspxenuii, JIokyMEHTOB MO BKJIQAy /WA UHBIX
DNEeKTPOHHBIX JOKYMEHTOB, KIMEHT HampaBiseT B
bank ¢ momomipio Cuctemsl o Kanaimam goctyma/Ha
OyMaXHOM HOCHTEJe 3asBIICHHE C HM3JIOKCHHEM CYTH
MIPETEH3 M.

5.3. bauk B Teuenue 14 (ueTbipHaauaTH) pabounx JHEH
OT  jarel  mojydyeHus — mpereHsun  Kimenra
paccmarpuBaet 3asiBieHue KiueHTa v, B 3aBUCHMOCTH
OT TPHUHATOTO peleHUs, JUO0  YIOBIECTBOPSET
nperensuto  Kumenra, mnm6o mnepenaer Kimenty
3aKJIIOUYCHHE O HEOOOCHOBAHHOCTH €ro HPETCH3HH.
3aKroueHne O  HEOOOCHOBAaHHOCTH  MPETCH3WH
Hamnpasisiercs Knuenty no Cucreme, a Taxke MOXET
OBITh BBIJAHO B IHCBMEHHOM BHJE C IOJIHUCHIO
YIIOJITHOMOYEHHOTO pabOTHHKA banka

other Electronic Documents including the fees of
banks-contractors, from any Accounts of the Client
opened in the Bank, both opened at the moment of
affiliation of the Client to the present Terms and
Conditions and from the accounts that the Client may
open in future, according to corresponding
agreements signed between the Parties.

Notwithstanding the mentioned provisions, the Client
reserves the right to pay the Bank fee for the rendered
services according to the Rates of the Bank, as well as
other expenses covered by the Bank in relation to
execution of the Orders, Deposit documents and/or
other Electronic Documents of the Client by any other
means, stipulated by the legislation of the Russian
Federation.

4.3. The Client hereby agrees (including partially) on
implementation by the Bank, in full sum, of the
documents, established by the Bank of Russia, for
execution of rights, stipulated in point 4.2 hereof,
within the period of validity of the Remote Banking
Services Agreement without limitations in terms of
the quantity of settlement documents, sum and
requirements from obligations, arisen from the
Agreement.

4.4. The Bank reserves the right to change the Rates
of the Bank unilaterally by notifying the Client on it
not later than 10 (ten) calendar days prior to entry of
the Rates into force by means of publishing the
information according to the procedure stipulated in
point 1.5 of these Terms and Conditions.

5. SETTLEMENT OF DISPUTES

5.1. The Parties are obliged to settle the disputes
arisen in relation to the implementation of the
Agreement by means of negotiations considering the
principles of fidelity and mutual respect. Provided that
it is not possible to settle the arisen disputes by
negotiations, the Parties will address the disputes in
the court according to the legislation of the Russian
Federation.

5.2. In case the Client disagrees with the actions of the
Bank with regards to the implementation of the
Orders, Deposit documents and/or other Electronic
Documents by the Bank, the Client transfers to the
Bank an application, mentioning the subject of
complaint, by means of the System via the Access
Channel / in hard copy.

5.3. Within 14 (fourteen) working days as of the date
of receiving the claim of the Client the Bank processes
the application of the client and, depending on the
decision, either satisfies the Client’s claim, or
transfers the Client a conclusion on groundlessness of
the claim. The conclusion on groundlessness of the
claim is transferred to the Client via the System, as
well as can be issued to the Client / Representative of
the Client upon in-person visit to the bank, in written
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Knuenty/npencraBurento KimneHTa npu TMIHOM SIBKE B
bauk.

6. OTBETCTBEHHOCTb CTOPOH

6.1. [IPABA, OBbA3AHHOCTNU U
OTBETCTBEHHOCTb BAHKA

6.1.1. bBank o0s3yercs mpeHOCTaBIATh KimeHTy
BO3MOYHOCTh IOJIyYEHUS aKTyaJIbHOM M JTOCTOBEPHOMU
nHpopmanuu 0 NepeaHHbIX Knnenrom
Pacopsokennsx, omepammsix 1o ero  Cuerawm,
coctossHuM ero CUeToB M WHYI0 HH(QOPMAIHIO B
TIOPSIIKE, IPETyCMOTPEHHOM Y CIIOBHSIMU.

6.1.2. bank BnpaBe oTkazath KimeHTy B HCHOJHEHHH
3aperucTpUpoOBaHHOrO  PacmopsikeHus, eciu MpU
MOCNEAYIOEH IpoBepKe OylIeT YCTaHOBJIEHO, 4TO
UCTIONIHEHHEe  MpeaycMoTpeHHod uMm  Omneparnuu
IIPOTUBOPEUUT 3aKOHOJATEIIbCTBY Poccuiickoii
®enepany, HOpMaTHBHBIM akTam banka Poccun,
VYceaoBusaM unu goroopy mexay bankom u Kiuenrowm,
ONpeAeAIEMY HOPIIOK MPOBEIEHHUS OMNepanuil Mo
cooTBeTcTByOmEMY CUery.

6.1.3. bank BmpaBe B JIOOOW MOMEHT IO CBOEMY
YCMOTPEHHUIO, B TOM 4YHUCJIe, HO HE OrpaHHYMBasCh, B

ciydJae HapyUISHUS Knuentom HoroBopa
JUCTAHIIUOHHOTO GaHKOBCKOTO o0cITy>XKnBaHUs,
Kommpowmeraruwy, BBISIBJICHUSI Oneparuu,

COOTBETCTBYIOIIEH MIPU3HAKAM OCYIIECTBIICHHS
nepeBoJia JIEHEeXKHBIX CpecTB 0e3 cornacusi Kimenra,
oTka3arb  KimeHTy B HCHOJNHEHHH  JII0OOTO
3aperuCTPUPOBAHHOTO DJIEeKTPOHHOTO
JOKyMEHTa/IIPHOCTAHOBUTD €T0 UCIIOJIHEHHE, TPH 3TOM
KnuenT BrpaBe nepenate B baHk coOTBETCTBYIOLIMI
JOKyMEHT Ha OyMa)XHOM HOCHTEJIC, COCTABICHHBIH IO
¢dopwme, MIPEeAyCMOTPEHHOM COOTBETCTBYIOIINM
JIOTOBOPOM, 3aKIFOUYCHHBIM Mesk1y CTOpOHAMM, W/HIIH C
yueToM TpeOoBaHMH 3aKoHoAaTenbcTBa Poccuiickoin
denepanuu.

6.1.4. bauk BrpaBe morpeboBarh oT Kimenra
MPeACTaBUTh, B TOM HHCJIE, C TOMOIIbl0 CHCTEMBI,
MOATBEPKAAIONINE JOKYMEHThI, HEOOXOAMMBIE IS
OCyIIeCTBIICHUs] baHKOM (DYHKIMU areHTa BaJFOTHOTO
KOHTpOJIsS, B ciyyae ocyulectBieHusi Kinentom
BaitotHoi1 onepanuu.

bank BmpaBe otkazate KimeHTy B UCHOJHEHUH
3aperucTpupoBaHHoro  PacnopsbkeHusi, B ciydae
HECOOTBETCTBUSI MNPOBOAMMOMN BantoTHON omnepanuu
JEHCTBYIOIEMY BaJIIOTHOMY 3aKOHOATEIBCTBY
Poccuiickoit ®enepanyu  W/WIN  HENPEICTABICHUS
KnrenToM moaTBepkaalomuyx T0KyMEHTOB.

6.1.5. bank BmpaBe HE BO3BpAIlaTh KOMHCCHOHHOE
BO3HArpajeHue, monydeHHoe oT Kimenra 3a
ucrosiHeHue PacrnopshkeHus, 3aperncTpUpPOBaHHOTO B
Cucteme, eciu gaHHOe PacniopsbkeHre He MOXKeET OBITh
BBIIOJIHEHO TI0 HE3aBHUCALINM OT baHka mpuanHaMm.

6.1.6. bBank He Hecer OTBETCTBEHHOCTH 34
HEUCIIOIHEHNE Pacnopsoxenust n/unu HHOT'O
DIEKTPOHHOTO JNOKyMeHTa KimeHTa B ciydae OTkasa

for with the signature of an authorized employee of
the Bank.

6. LIABILITIES OF THE PARTIES

6.1. RIGHTS, OBLIGATIONS, AND
LIABILITIES OF THE BANK

6.1.1. The Bank shall provide the Client with an
opportunity to obtain relevant and reliable information
on the Orders transferred by the Client, Transactions
on their Accounts, the state of their Accounts, and
other information in accordance with the procedure
set out by the Terms and Conditions.

6.1.2. The Bank is entitled to refuse from the
execution of the registered Order of the Client in case
the subsequent checking will identify that execution
of such Transaction does not meet the requirements of
the legislation of the Russian Federation, regulatory
acts of the Bank of Russia, the present Terms and
Conditions or the Agreement between the Bank and
the Client, identifying the transactions conduction
procedure on the corresponding Account.

6.1.3. The Bank is entitled to refuse from/suspend the
execution of any registered Electronic Document of
the Client at any time, at its own discretion, including,
but not limited to, in case of violation of the Remote
Banking Services Agreement, a Compromise, a
Transaction with the signs of money transfer
performed without the Client’s consent, thereat the
Client reserves the right to submit to the bank the
corresponding document in hard copy, made in the
form of the Bank and according to the agreement
signed between the Parties and/or considering the
legal requirements of the Russian Federation.

6.1.4. The Bank is entitled to request from the Client
submittal of justifying documents, including by means
of the System, required for carrying out the function
of currency control agent by the Bank in case the
Client conducts Currency transactions.

The Bank is entitled to refuse from the execution of
the registered Order of the Client in case of the
mentioned Currency Transaction does not meet the
requirements of the effective currency legislation of
the Russian Federation and / or failure of the Client to
present confirming documents.

6.1.5. The Bank is entitled to refuse from refunding
the fee received from the Client for execution of the
Order registered in the System, if the mentioned Order
cannot be executed due to reasons beyond the Bank’s
control and competence.

6.1.6. The Bank does not bear responsibility for
execution of Orders and/or other Electronic
Documents of the Client in case of refusal of the Bank
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banka ot ucnomHeHwsi PacmopspkeHWS W/WIM WHOTO
OnexTpoHHOTO MoKyMeHTa Kitnenra, a Taxoke B CIydasix
HEHCHIOJIHEHHs1 ~ PacnopspkeHuss  W/WIM  MHOTO
DJeKTpOHHOr0 ToKyMeHTa KineHTa, eciiu UCIojIHeHHe
IIpUBeNIo OBl K HApyLIEHUIO TPeOOBaHUN AEHCTBYIOLIETO
3aKOHOJATENILCTBA Poccuiickoii Oenepanuy,
HOpPMaTHBHBIX akToB banka Poccum, HacTosmux
VYcaoBuid, 70TOBOPOB 0aHKOBCKOTO cueTra (BKJIana), a
TaKXKe YCIIOBHIA MHBIX 3aKIIFOYEHHBIX Mex 1y Kimerrom
u bankowm cornamennii (Z0roBopoB), B TOM YHCIIE, CCITH
Pacnopspkenre w/ninu WHOW DIEKTPOHHBIA JOKYMEHT
He Obuto moxarBepxkaeHo Kmmentom — Pa3oBbM
CEeKpeTHBIM TIapoiieM, Jubo TpoBepka PazoBoro
CEKPETHOTO TapoJisi Jajla OTPHLATCIBHBIN pEe3yNbTarT,
nu00 neHexHbIX cpeactB Ha Cuerax Kimenrta He
JOCTaTOYHO JJIsl MCTOJIHeHUs1 Pacnopsbkenust (w/minu
WHOTO ODJIEKTPOHHOTO JOKYMEHTa) W/WIM YILIaThl

KOMHCCHOHHOTO  BO3HarpaxJeHusi banky w/min
BO3MCILEHUSI MHBIX pacxoloB baHka B cBs3u C
IIPOBEICHUEM Onepanuy, OCYLIECTBIICHUS

COOTBETCTBYIOIIUX EHCTBUH, a TAK)KE B HHBIX CIIyYasX,
MIPEIYCMOTPEHHBIX Y CIOBUSAMHE, COOTBETCTBYOLTHM
JOTOBOpOM  OaHKOBCKOro  cyera  (BKJIaaa) W
3akoHoAaTenscTBOM Poccuiickoit ®enepanun.

6.1.7. bamk He HeceT OTBETCTBEHHOCTH 3a
HEBBLITIOJTHEHNE, HECBOEBPEMEHHOE HIIM HEMPaBUIBLHOE
BBINIOJTHEHUE Pacnopsixenuit W/unm HHBIX
DNEeKTPOHHBIX JAOKyMeHTOB KimeHrta, eciu 3TO ObLIO
BBI3BAHO MpeocTaBieHueM KIneHToM He0CTOBEpHOM
W/WIIM HETOYHOW MH(OpMALUK MTPU 3aKIFOUSHUH W/WIH
ucnonHeHuu JloroBopa, BBoJIoM KIIMEHTOM HEBEPHBIX
JAHHBIX, a TaKKe 3a HapymeHue padoTel CHCTEMEI B
pe3ynpTaTe OMMMOOK W HETOYHOCTEH, JOIMYIICHHBIX
Kinentom.

6.1.8. bamk He HeceT OTBETCTBEHHOCTH 3a YmIepO,
TIPUYMHEHHBIHA Knuenty BCJICICTBHE
HECaHKIIMOHUPOBAHHOTO  HCHOJIB30BaHUS  TPETHHUMHU
JUIaMu  3aperucTpupoBaHHOr0 HoMmepa, [lapos,
Konogsoro cnoBa, a Taxxe Jloruna, BpemenHoro naposs
u Pa3oBoro cexpeTHOro napois, nepeaanusix Kinenry.
Bank HeceT OTBETCTBEHHOCTh 3a MOCIIEIACTBHSA
HECAHKIIMOHUPOBAHHOTO JOCTyla TPETbUX JHI K
CucteMe HUCKIIOUUTENBHO B CIydasX, KOrja Takou
HECAHKIIMOHUPOBAaHHBII JOCTyI BBI3BaH
HecoOmogenneM baHkoM TpeGOBaHMN HACTOSIIUX
YcnoBuid.

6.1.9. bank He HeceT OTBETCTBEHHOCTH 3a ITOJIHOE HIIH
YACTUYHOE  HEHUCIIOJIHEHHE CBOHMX  00S3aTelbCTB,
BBITCKAIOIMMNX M3 Y CIIOBHUM, €CIIM TaKOS HEUCIIOJTHCHUE
BBI3BAHO OOCTOSITENBCTBAMH HEMPEOI0JIUMOMN CHITBI, B
TOM YHCIIE PEIICHUSMH OpPTraHOB 3aKOHOJATEIbHOH,
cyneOHOM W/MiTM UCTIONHUTENbHOU BiacTu Poccuiickoit
Oenepannn, a Takxke banka Poccun, kotopsie fenamoT
HEBO3MOXXHBIM I baHKa  BBINOJHEHHE CBOMX
00513aTeNILCTB; 3aJiepKKaMHU IIaTexel mo BuHE baHka
Poccun; BOeGHHBIMU JOEUCTBHSAMH, CTUXUMHBIMH WJIN
WHBIMH OCICTBHSMH, MPOUCXOISIIUMH B palOHaX,
OpHUIMANTEHO TPU3HAHHBIMA  HAXOJSIIUMUCS  TIOJ]
BIIMSIHACM BBIIICYKa3aHHBIX OOCTOSTEIBCTB.

6.1.10. bank He HeceT OTBETCTBEHHOCTH 3a
Tocle/ICTBUS Hapymenus KimeHtoM TpeOoBaHUN H
MOJIOKCHHUH HACTOAIINX Y CIIOBHIA.

from execution of the Order and/or other Electronic
Document of the Client, as well as in cases of not
executing the Order and/or other Electronic Document
of the Client if such execution could have brought to
violations of requirements of the effective legislation
of the Russian Federation, regulatory acts of the Bank
of Russia, present Terms and Conditions, bank
account (deposit) agreements, as well as conditions of
other agreements (contracts) signed between the
Client and the Bank, including if the Order and/or
other Electronic Document was not verified by the
Client by means of Session Key, either the Session
Key identification gave negative result, either there
are not enough funds on the Accounts of the Client for
execution of the Order (and/or other Electronic
Document) and/or payment of the bank fee and/or
compensation of other expenses of the Bank related to
the Transaction conduction, taking corresponding
measures, as well as in other cases, foreseen by the
Terms and Conditions, corresponding bank account
(deposit) agreement and legislation of the Russian
Federation.

6.1.7. The Bank does not bear responsibility for non-
execution, untimely or improper execution of Orders
and/or other Electronic Documents of the Client, if it
was arisen from the fact of providing inaccurate
and/or invalid information by the Client upon
conclusion and/or fulfillment of the Agreement,
entering of incorrect data by the Client, as well as for
System operations faults due to mistakes and
inaccuracies made by the Client;

6.1.8. The Bank does not bear responsibility for the
loss caused to the Client as a result of unauthorized
usage by the third parties of the Registered Number,
Password, Memorable Word, as well as Login,
Temporary Password, and Session Key transferred to
the Client. The Bank bears responsibility for the
consequences of unauthorized access of third parties
to the System, exceptionally in those cases when such
unauthorized access is obtained due to failure of the
Bank to comply with the requirements of the present
Terms and Conditions;

6.1.9. The Bank does not bear responsibility for full or
partial non-execution of its obligations, arisen from
the present Terms and Conditions, if such non-
execution is conditioned by circumstances of the acts
of God, as well as by decisions of legislative, judiciary
and/or executive authorities of the Russian
Federation, as well as the Bank of Russia, which make
it impossible for the Bank to perform those
obligations; payments delays due to the fault of the
Bank of Russia; military actions; natural disasters and
other disasters taking place in the regions, officially
announced as impacted by the above mentioned
circumstances;

6.1.10. The Bank does not bear responsibilities for the
circumstances of violation of requirements and
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6.1.11. bBank He HeceT OTBCTCTBEHHOCTH 32
TOCTICICTBUSI HApYIICHUS paboTOCIOCOOHOCTH
Kananos gocryma.

6.1.12. baHk He HeceT OTBETCTBCHHOCTH 3a HAPYIIICHUE
pabotsl CHCTEMBI, a TaK)Ke CPEJCTB CBSI3H, C TOMOLIBIO
KOTOphIX KiMeHTy HampaBisieTcs cMc-COOOIIeHHEe Ha
3aperucTpupoBaHHEI HOMEp, B pPe3yibTaTe ACHCTBHA
TPETHHX JIHII.

bank He HeceT OTBETCTBEHHOCTH 3a Kakue-mnodo
aBapuy, cOOM B OOCIY)XHMBaHHH, CBS3aHHBIC C

000pyoBaHUEM, cUCTEMaMu nepenavu
ANIEKTPOIHEPTHUH /WM JIMHUHA CBS3H, CETU WHTEPHET,
KOTOpBIE o0ecreynBaroTCs, MO TAOTCS,

IKCIUTYaTUPYIOTCS W/WIHA OOCITY)KUBAIOTCS TPETHHUMH
JiMiaMu B CBA3M C HalpaBJICHUEM KHI/IeHTy CMC-
coo01IeHni Ha 3apeTUCTPUPOBAHHBIN HOMED.

6.1.13. baHk He HeceT OTBETCTBEHHOCTH 32 YOBITKH
Knmenrta, BO3HUKIINE BCIICACTBHE HECBOCBPEMEHHOTO
coobmenns banky o Komnpomerarmm.

6.1.14. baHk He HECET OTBETCTBEHHOCTH 3a YOBITKH
Knuenrta, BO3HHMKIIME B pe3yiabTaTe yTpaThl (HMOPYH,
nepenadu, yrepH, pasriameHnn) Kmmentom Jloruna,
Bpemennoro maposns, Ilapons, KomoBoro ciosa,
PazoBoro cexpeTHOro napois.

6.1.15. bank He rapanTUpyeT COBMeCTUMOCTh CHCTEMBI
C  ONEpallMOHHOW  CHUCTEeMOM M CTOPOHHHM
[POrPaMMHBIM ~ 00€CII€YeHHEM, YCTAHOBIICHHBIM Ha
KOMIBIOTEPEe/MOOUIBHOM ycTpoiicTBe Kinenra.

6.1.16. Pemenne 00 OTMEHE HUCIIOTHEHHUS
Pacnopsokenust o mpoBenennn Omepanuu 6o 00
OTKIIOHEHHH 3alpoca Ha OT3BIB  JJIEKTPOHHOTO
JOKyMeHTa baHK NpHHHMAaeT C y4eToM TpeOOBaHHSA
3aKOHOJATeNIbcTBA  POCCHUUCKOM ®Qenepauuu = 0
0€30T3BIBHOCTH TIEpeBOJa JICHEXKHBIX CpeAcCTB. B
ciaydae oTMeHBl PacmopsbkeHus baHk BhpaBe He
BO3BpallaTh KOMHCCHUOHHOE BO3HArpax/eHue,
mosyaeHHoe oT  Kiumenrta, ecim  OTMEHEHHOE
Pacnopsixenne 65UT0 3aperucTpupoBano B Cucreme.

6.1.17. bank He HeceT OTBETCTBEHHOCTH 34
TIOCIIEZICTBHUSI HECAHKITMOHUPOBAHHOTO HCITOJIb30BAHHUS
TpeThuMH JuaMu Koja nocTyma, MCIONb3yeMoro B
MOOWJIEHOM  TPWIOKEHHH, B TOM YHCIE 3a
npudrHEeHHBIe KITMEHTY BCIIEICTBUE 3TOTO YOBITKH.

6.1.18. bank He HeceT OTBETCTBEHHOCTH 3a
HETIOTy4YCHUE Kiuentom CMC-COOOIIIEHHIT Ha
3aperucTpupoBaHHbI HOMep no BuHe KnmeHTa mnm
MOOWJILHOTO OTiepaTopa, a Takxke 3a yObITku KimeHra,
BO3HHUKIIIE BCJIEJCTBUE HemonydeHuss Kimmentom cMmc-
coobmennii mo BuHe KimmeHTa uiad MOOHMIBHOTO
omeparopa.

6.1.19. bBank He HeceT OTBCTCTBEHHOCTH 32
HECAHKIIMOHUPOBAHHBIM JOCTYIl K TepelaBaeMoi Ha
3aperucTpupoBaHHBI HOMEp HMH(POpMAIUU U ymiepo,
TIPUYUHEHHBIN Knuenty BCJICJICTBUE TaKOTO
HECAaHKIIMOHWPOBAHHOTO JOCTyIa, B TOM 4YHCIE, B
crydae  yrpatel  KimeHToM — KOHTpoOis — Hax
3aperucTpupoBaHHbBIM ~ HOMEpPOM, JO  MOMEHTa

provisions of the present Terms and Conditions by the
Client;

6.1.11. The Bank does not bear responsibilities for the
circumstances of performance faults of the Channels
of Access;

6.1.12. The Bank does not bear responsibilities for any
disruption in the operation of the System and the
communication means employed by the Client to send
SMS to the Registered Number through the fault of
any third parties;

The Bank shall not be held liable for any accidents,
service failures related to the equipment, power
transmission systems and/or communication lines, the
Internet, which are secured, served, operated and/or
serviced by third parties in connection with sending
SMS to the Client’s Registered Number.

6.1.13. The Bank does not bear responsibilities for the
losses of the Client caused due to late notification to
the Bank on Compromise;

6.1.14. The Bank does not bear responsibilities for the
losses of the Client caused due to loss (damage,
transfer, loss, disclosure) by the Client of the Login,
Temporary Password, Password, Memorable Word,
Session Key.

6.1.15. The Bank does not guarantee compatibility of
the System with the operating system and third-party
software installed on the Client’s computer/mobile
device.

6.1.16. The decision to cancel a Transaction Order or
to reject a request on  Electronic Document
withdrawal shall be taken by the Bank based on the
requirements of the legislation of the Russian
Federation on irrevocability of money transfers. In
case of cancellation of an Order, the Bank is entitled
to refuse from refunding the fee received from the
Client if the canceled Order was registered in the
System.

6.1.17. The Bank shall not be held liable for the
consequences of unauthorised use by third parties of
the Access Code used in the mobile application,
including losses incurred by the Client as a result
thereof.

6.1.18. The Bank shall not be liable for the Client's
failure to receive SMS sent to the Registered Number,
where such failure is due to the Client's own fault or
the fault of the mobile network provider. The Bank
shall also not be liable for any losses the Client suffers
as a result of such failure to receive SMS, where such
failure is due to the Client's own fault or the fault of
the mobile network provider.

6.1.19. Where the Client loses control over the
Registered Number, the Bank shall not be liable for
any unauthorized access to information sent or
transferred to such Registered Number and for
resulting losses the Client may suffer till the notice of
the Registered Number loss has been received from
the Client.
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monmydenuss ot Kimenra ysemomieHuss o0 yrparte
3aperucTpupoBaHHOTO HOMEPA.

6.1.20. bamk BmpaBe mnorpeboBarh oT Kimenra
IpeJCTaBUTh, B TOM u4Hcie, ¢ HoMmoupio CHCTEMEI,
MOJTBEPKAAIOIINE JOKYMEHThl, HEOOXOAMMBIEC [UIs
BBHINOJHEHN bankoMm TpeboBanuit denepanbHOro
3akoHa oT 07.08.2001 Nel15-@3 «O nmpoTuBOAEHCTBIH
neranu3anuy  (OTMBIBAaHHIO) JIOXOAOB, ITOJNyYEHHBIX
MIPECTYITHBIM ITyTEM, " (MHAHCHPOBAHUIO
TeppoOpU3Mar.

bank BmpaBe otkazate KimeHTy B HCHOJHEHUH
3aperucTpUpoBaHHOTO PacmopsbkeHHs B Ciydasx,
NPENyCMOTPEHHBIX AEHCTBYIOIIUM 3aKOHOIATEILCTBOM
Poccuiickoit  ®enepauuu 0 IPOTUBOJCHCTBUM
Jeranu3anuy  (OTMBIBAaHUIO) JIOXOJOB, IOJYYEHHBIX
MPECTYIHBIM IyTeM, U GUHAHCHPOBAHUIO TEPPOPHU3MA.

6.2.lIPABA, OB5I3AHHOCTN U
OTBETCTBEHHOCTb KJ/IMEHTA

6.2.1. KineHt 06s3yeTtcs co0o1aTh pEKOMEHJAIuH 110
nHdopmManmoHHOIl Oe3omacHOCTH TpU  padoTe ¢
Cuctemoii, yxasanHele B [Ipumoxenun Ne2 k
VYcinoBusiM, a TakXke IEPUOANYECKH pacchlIaeMble
bankom mo Cucreme u  myOnMKyeMmble — Ha
koprnopatuBHoM MHTepHeT-caiite banka. Kiinent necer
pHCK  BO3MOXHBIX  YOBITKOB B  pe3yibTaTe
HECaHKIIMOHUPOBAHHOTO JOCTYNa TPETBUX JIMIl K
Cucreme, B TOM 4YHCI€ B pPE3yJIbTaTe HCHOIHEHUS
BankoM ONEeKTPOHHBIX JOKYMEHTOB, IEpEelaHHBIX B
bank or wumenm Kinmenrta u mnoxamucanHeix ACII
Knuenra.

6.2.2. B ciyuae orTkaza baHka OT WCIOJHEHUS
Pacnopsoxenust, Knuent BnpaBe obparutscst B bank 3a
MIOJTydeHHEM COOTBETCTBYIOLIEH HMH(pOpManuu, B TOM
YHCIIe O MPUIMHAX HEHUCTIOMHEHHSL.

6.2.3. KiimeHT HeceT OTBETCTBEHHOCTH 32 IIPAaBUIILHOCTh
U aKTyaJIbHOCTh BCEX CBEICHHH, COOOMACMBIX WM
banky, npu 3aKiIIOYeHHH W UCHOJHEHUHM HACTOSIIETO
Horosopa. IIpyu u3MeHeHnH yka3aHHOU B 3asiBICHUU O
MPUCOCTUHEHUU K YcInoBwsiM wuHpopmanuu, KiueHt
00s13aH HEMEIJICHHO YBEAOMUTh 00 3ToM baHk B
MMUCbMEHHOM BUJIE NIPH JINYHOH siBKe B bank. B ciyuae,
ecin  KiweHT HapymaeT TMOpsIOK HCIOJIb30BAHUS
CucteMbl B 4aCTH UCIIOJIHEHUSI CBOEH OOS3aHHOCTH IO
IpeaocTaBiIeHNI0 baHKy nocToBepHOil mHbOpMAaImm
(oOHOBIIEHHOM WH(MOPMALIUY B CIIy4ae ¢ U3MEHEHHS),
bank  BmpaBe  NPUOCTAHOBUTH  HCHOJIb30BaHUE
Knuentom Cuctemsl. [lo MoMenTa nosyueHust bankom
yBenmomiieHus KimeHTa 00 W3MEHEHWH KOHTaKTHOW
uHpopManuu, baHK He HeceT OTBETCTBEHHOCTH 3a
HEMOJyYeHWe WM HECBOEBPEMEHHOE IOJy4YeHHUe
HamnpasiieHHOM Knuenrty koppecnonaenuuu, a Kinuenr
HECET BCE PHUCKH BO3MOXKHBIX YOBITKOB, BBI3BAaHHBIX
HEIOJyYEHUEM WM HECBOEBPEMEHHBIM I0y4EHHEM
HamnpaBiieHHOW KilneHTy KoppecroHIeHIIUH.

6.2.4. KimeHt o00s3yercst oOecrneunTb XpaHEHHE
nHpopmannu 0 MOJY4EHHOM Bpemennom
napose/nsmeneHHoM Ilapose cmocoOoM, nenaroumm

6.1.20. The Bank shall have the right to demand that
the Client submit the supporting documents
(including the submission of such documents via the
System) necessary for the Bank to meet the
requirements of Federal Law No. 115-FZ dated
07.08.2001 "On the Counteraction of the
Legitimization of Proceeds of Crime and the
Financing of Terrorism".

The Bank shall have the right to deny the Client the
execution of the registered Order in cases provided for
under the effective laws of the Russian Federation on
the counteraction of the legitimization of proceeds of
crime and the financing of terrorism.

6.2.RIGHTS, OBLIGATIONS, AND
LIABILITIES OF THE CLIENT

6.2.1. When working in the System the Client is
obliged to follow the information safety
recommendations mentioned in Appendix No. 2 to the
present Terms and Conditions, as well periodically
sent by the Bank via the System and published in the
corporate web-site of the Bank. The Client bears the
risk of possible losses in the result of unauthorized
access of third parties to the System, including in the
result of execution of Electronic Documents by the
Bank transferred to the Bank on behalf of the Client
and signed with the EHS of the Client.

6.2.2. In case of refusal of the Bank from execution of
an Order the Client may apply to the Bank for
respective information, including that of the reasons
for such execution failure.

6.2.3. The Client bears responsibility for the accuracy
and relevance of all data transferred to the Bank upon
conclusion and implementation of the present
Agreement. In case of changes related to the
information mentioned in the Application on
affiliation to the Terms and Conditions, the Client is
obliged to notify the bank on those changes
immediately in a written form and in-person visit to
the Bank. Provided that the Client violates the
procedure on using the System related to
implementation of own obligations with regards to
providing the Bank with accurate information
(updated information in case of its change), the Bank
reserves the right to suspend the use of System by the
Client. Till the moment of receiving by the Bank a
notification from the Client on changing contact
information, the Bank does not bear responsibility for
non-receipt or delayed receipt of correspondence
directed to the address of the Client, and the Client
bears all the risks of possible losses, related to non-
receipt or delayed receipt of correspondence directed
to the address of the Client.

6.2.4. The Client shall store the information about the
received Temporary Password / changed Password in
a way that makes the Temporary Password / Password
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Bpemennsnii maposs/Ilaposib HEAOCTYIMHBIM TPETHUM
JTUIIaM, B TOM 4YHCIe, He coobmars BpemeHHbIIH
naposis/[lapons  pabotHukam  banka, a  Takxke
He3aMeIUTEIHLHO YBEJOMJISITh bank 0
Komnpomerarmu Bpemennoro napoms/ITapods.

6.2.5. Kiment o0s3yercs He npoBoauTh 1o Cueram
oreparuy, CBSI3aHHBIC c OCYIIECTBICHHEM
MIPEANIPUHIMATEIbCKON AeSTETBHOCTH.

Knuent ob6s3yeTca He mpoBoauth nmo Cueram
BAIIOTHBIC ONepanuu 0e3 pa3perieHui, KOTOpbIe
HEOOXOAMMBI B COOTBETCTBHH C JCHCTBYIOLINM
3akoHoAarenscTBOM Poccutickoit denepanuu.

6.26. B cmygae  yTpaTel = KOHTpONIA  Haj
3aperucTpupoBaHHbBIM HOMepoM KimeHT o00s3yercs
He3aMeUIMTENILHO coo0IuUTL 00 3TOM B baHk.

6.2.7. KiueHt o0s3yercst 00ecneduTh MOAJCpIKaAHNUE
mpueMa CMC-COOOIIeHUIT Ha 3aperucTPUPOBAHHOM
HOMepe.

6.2.8. Kmmenr o0s3yercs mnpenoctaBuTh baHKy B
Ka4ecTBe 3aperucTpupoBaHHOTO HOMepa
JCUCTBUTENbHBI HOMEp MOOWIBHOTO TeiedhoHa u
obecreunTh  MOCTOSHHYIO — JOCTYMHOCTh  HOMEpa
MOOMIBHOTO TeneoHa Uil TpHUeMa COOOIICHHH B
¢dbopmare SMS-coobmIcHHI.

6.2.9. KnuenT  HeceT  OTBETCTBEHHOCTh  3a
JIOCTOBEPHOCTH HOMEPa MOOMIIBLHOTO TenedoHa, 00s3aH
HE JIONyCKaTh CO3AaHue JyOJMKaToB (KJIOHOB) Sim-
KapTel, a TaKke He JOIycKaTh IIOJIy4eHHE,
HCIOJIb30BaHHE U 3aMEHy Sim-KapThl W/WIK HOMEpa
MOOHIBHOTO TenedoHa, KomoBoro CIIoBa
HEYIHOJHOMOYECHHBIMH JIUI[AMHU.

6.2.10. Kiment o0s3yercs o0ecrednTh XpaHCHHE
nHpopmauuu o KogoBoM ciioBe crioco6oM, JeNarmum
Ko1oBo€ CIIOBO HEOCTYIHBIM TPETHUM JIHLAM

7. WU3MEHEHMWE YCJ1I0BUN

7.1. YcnoBust MOTYT OBITh M3MEHEHBI [0 MHUIUATHBE
Banka myTem BHeCCHHsI I3MEHCHHUN W/YITU TOTIOJTHCHUI
B YCIOBHUSA, B TOM YHCJE ITyTEM YTBEPKICHUS HOBOU
penakuuu  YCIOBHW, B TOPSAKE, YCTaHOBICHHOM
HACTOSLIUM pa3JieJioM Y CIIOBU.

7.2. V3meHeHMs W/WnMM [OTOJHEHHS B Y CJIOBWS,
BHeceHHble baHKOM, BCTYMAlOT B CHJIY IO UCTEUEHHHU 5
(msaTH) KaneHDApHBIX THEH C IaThl OMyOJIMKOBAHHS
bankom wunpopmanmu 00 3THX H3MEHEHMAX W/WIN
JOIOJIHEHUSAX JIMOO C JaThl BCTYIUIEHUS HM3MEHEHHH
W/WIIM JIOTIOJIHEHUH B CHITY, €CIIM Takas JaTa yKa3aHa B
omyOnuKoBaHHOW MH(OpMaLHKU, HO He panee 5 (msaTn)
KaJIeHJApHBIX  JHEH C  JaThl  ONYOJUKOBaHHS
nHdopmanum.

B cnyuae usmeHeHus 3akoHonarenscTBa Poccuiickoit
Odenepanyy, YCIOBUS, 1O MOMEHTa MX HW3MEHEHUS

inaccessible to any third party, including not provide
the Temporary Password / Password to the Bank
employees, as well as immediately notify the Bank if
the Temporary Password / Password is compromised.

6.2.5. The Client shall not carry out any transactions
on the Accounts related to entrepreneurial activities.

The Customer shall not carry out any currency
operations on his/her Accounts without the permit
required by the applicable law of the Russian
Federation

6.2.6. In case the Client lost control over the
Registered Number, the Client must immediately
notify the Bank thereof.

6.2.7. The Client will secure continuous and
uninterrupted receiving of SMS at the Registered
Number.

6.2.8. The Client undertakes to provide the Bank with
a valid mobile phone number as a Registered Number
and to ensure that the mobile phone number is always
available for receiving SMS.

6.2.9 The Client shall be held liable for the accuracy
of the mobile phone number and shall prevent the
creation of duplicates (clones) of the sim card, as well
as the receipt, use, and replacement of the sim card
and/or mobile phone number, Memorable Word by
unauthorized persons.

6.2.10. The Client undertakes to ensure the storage of
information about the Memorable Word in a way that
makes the Memorable Word inaccessible to any third
parties.

7. CHANGE IN THE TERMS AND
CONDITIONS

7.1. The present Terms and Conditions may be
changed by the initiative of the Bank via making
adjustments and/or amendments in the Terms and
Conditions, including via verification of the new
edition of the Terms and Conditions, according to the
procedure stipulated by the present section of the
Terms and Conditions.

7.2. Adjustments and/or amendments in the present
Terms and Conditions, made by the Bank, enter into
force after 5 (five) calendar days as of the date of
publication of information by the Bank on such
adjustments and/or amendments, either as of the date
of entering into force of adjustments and/or
amendments, if such date is mentioned in the
published information, but not earlier than 5 (five)
calendar days as of the day of publication of
information.

In case of changes in the legislation of the Russian
Federation, the Terms and Conditions, till the moment
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bankoM nmpuMEHSIIOTCA B YacTH, HE NMPOTHUBOpeUallen
TpeOOBAHUAM 3aKOHOJATENbCTBA Poccuiickoit
denepanuu.

7.3. KnueHrt 00s13aH He peske OAHOro pasa B 5 (IsiTh)
KaJICH/JApHBIX JHEH 3HAaKOMHUTBCS C HHpOpMAaIMei,
nyonmukyemoit bankoM B cooTBeTCTBHU C nynKmom 1.5
VYcnosuid.

7.4. B cimyugae Hecormacus KimmeHTa ¢ M3MEHEHHAMU
W/WIY JONONHEHHUSAMY, BHECEHHBIMU B Y CIIOBHS, WM
YCIIOBUSMH HOBOMU penakuuu Y cnoBuil, KnueHr Brnpase
pacTopraHyTh [loroBop B MOpSAAKE, YCTAHOBICHHOM B
pa3zoene 8 YcioBuil.

7.5. B cmyuae, ecnu 10 BCTYIUIGHHS B CHIY
OonyONMKOBaHHBIX  baHkKOM W3MEHEHUH! u/um
JIOTIOJIHEHU, BHECEHHBIX B Y clIoBUsI, baHk He momyuni
yBenomienuss Knmenrta o pactopxkenuu Jlorosopa,
CTOpOHBI IPHU3HAIOT, YTO yKa3aHHBIC W3MEHEHHS W/WITN
JIOTIONIHEHHUS B Y ciioBUs NpUHATH KireHToMm.

7.6. DBank He HeceT OTBETCTBEHHOCTH, €CIHU
uHpOpManus 00 W3MCHCHWH W/WIHA OTOJHECHUH
YcnoBuit, onyONMKOBaHHAsE B MOPSJOKE U B CPOKH,
YCTAaHOBJICHHBIC Y CIIOBHSIMH, HE ObLa MOJTydeHa U/HUiIH
M3yuYeHa W/WIK IPABUIIBHO UCTONKOBaHa KitneHTOM.

7.7. JIroOble U3MEHEHUS W/WIN JOIOJIHEHHUS B Y CIOBUS
C MOMEHTa UX BCTYIUIEHUS B CHIY paBHO
PacTIpOCTPaHSIOTCS Ha BCEX JIUIL, IPUCOSTNHUBIINXCS K
VYcmoBusiM, B TOM YHCJIE TPHUCOSIUHUBIIUXCI K
YcioBusiM paHee JaThl BCTYIUICHUS M3MEHEHUH W/WH
JOTIOTHEHUH B CHITY.

8. CPOK QEWACTBUS M MOPSIQOK
PACTOPX>XEHUA [OrOBOPA

8.1. JToroBop BCTyMaeT B CHJIY C MOMEHTA IOJIy4CHHUS
Knuentom 3asBieHus o IpUCOEAMHEHUH K Y CIIOBUSIM C
oTMeTKon banka.

8.2. JloroBop AeiicTByeT IO MOMEHTa MpEKpalIeHHs
BCEX JIOrOBOPOB OAaHKOBCKOTO cyeTa (He KacaroIIUXCs
CUETOB [UISl PACYETOB C HMCIOJIB30BAaHUEM OaHKOBCKHX
KapT) ¥ JOTOBOPOB CYETa BKIIAJA «I0 BOCTPEOOBAHUY,
3aKknoueHHbIX Knuenrtom ¢ bankom.

8.3. JloroBop MOKeT ObITh PACTOPTHYT IO TPEOOBAHHIO
onHO#t 13 CTOPOH B CIIEYIOIIEM MOPSIIIKE:

8.3.1. B cmyyae pacropxkenus Jloroopa 10
nHuuaTuBe banka, bank yBegommser 00 3TOM
Knuenrta He mo3gnee, 4yem 3a 14 (4eTBIPHAALATH)
KaJICHIAPHBIX JTHEW J0 IaThl pacTopxkeHus JloroBopa
ITOCPEICTBOM HANPABJICHUS COOOLICHHUS O MIOYTOBOMY
anpecy KimeHTa, cOOOIIECHHOMY MM IPH 3aKIFOYCHUU
Horosopa, nm60 ¢ momoinblo CHCTEMBI, JTHOO HHBIM
CII0CcO00M, YCTaHOBJICHHBIM VcenoBusmu.
OO6s3aTenbeTBa banka 10 mpueMy H  HCIIOJHEHHUIO

of their adjustment by the Bank, are applied insofar as
they do not conflict with the requirements of the
legislation of the Russian Federation.

7.3. The Client is obliged to get familiarized with the
information, published by the Bank according to point
1.5 of the present Terms and Conditions at least once
in 5 (five) calendar days.

7.4. Provided that the Client disagrees with the
adjustments and/or amendments, made in the Terms
and Conditions or with the conditions of the new
edition of the Terms and Conditions the Client
reserves the right to cancel the Agreement according
to the procedure mentioned in Section 8 of the present
Terms and Conditions.

7.5. In case the Bank receives no notification from the
Client on cancellation of the Agreement prior to
entering into force of the adjustments and/or
amendments of the Terms and Conditions published
by the Bank, the Parties acknowledge that the
mentioned adjustments and/or amendments of the
Terms and Conditions are accepted by the Client.

7.6. The Bank bears no responsibility if the
information on adjustments and/or amendments of the
Terms and Conditions published according to the
procedure and within the deadlines, established by the
present Terms and Conditions, was not received
and/or studied and/or properly interpreted by the
Client.

7.7. Any adjustments and/or amendments in the
Terms and Conditions, as of the day of entering into
force, equally refer to all parties affiliated to the Terms
and Conditions, including parties affiliated to the
Terms and Conditions earlier dates of entering into
force of adjustments and/or amendments.

8. PERIODS OF VALIDITY AND
PROCEDURE ON AGREEMENT
CANCELLATION

8.1. The Agreement enters into force as soon as the
Client receives the Application on affiliation to the
Terms and Conditions with the Bank’s mark.

8.2. The Agreement is effective till the moment of
cancellation of all agreements on bank accounts (that
have no attitude to the accounts for settlements by
using bank cards) and "on-demand" deposit
agreements signed between the Client and the Bank.
8.3. The Agreement can be canceled upon request of
one of the Parties according to the procedure as
follows:

8.3.1. In case of Agreement cancellation by the
initiative of the Bank, the Bank notifies the Client on
it not later than 14 (fourteen) calendar days prior to
the date of Agreement cancellation by means of
sending a message to the post address of the Client,
mentioned by the latter upon conclusion of the
Agreement either by means of the System, or by any
other means established by the Terms and Conditions.
The obligations of the Bank on acceptance and
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Pacniopspxenuii, JIOKyMEHTOB 1O BKJIQAy HW/WIJIA UHBIX
OJNEeKTPOHHBIX  TOKYMEHTOB C  HCIIOJNB30BaHUEM
CucteMbl CYUTAIOTCS MPEKPAIEHHBIMU C JAaThl U
BpEMEHH, YKa3aHHBIX B YBEJAOMIICHHUH.

8.3.2. B cmyuae pacropxkenus JloroBopa 1O
nauiaruse Kimenra, KinueHt yBemommser o0 3ToM
bank  myrem  HampaBleHUS — YBEIOMIJIGHHS O
pacropxxennu JloroBopa mno Cucreme nmbo myTeMm
IpeAcTaBIeHNs B baHK MMChMEHHOTO yBEAOMIICHUS O
pactopkenun JloroBopa npu Jn4yHOM siBke Kimenta
(mpencrasurens Kimenra) B bank. JloroBop cunTaercs
PacTOPTHYTBIM C AaThl NPHHATHA baHKOM yKa3aHHOTO
YBEIOMJICHHS, TIPH YCJIOBHH OTCYTCTBUSI y Kimenta
00s3aTeNbCTB MO MOTamieHWIo rmepex  baHkom
3anokeHHocty 1o Jlorosopy. Ilpu  Hamuuuwm
YKa3aHHBIX O6H3aTeHLCTB Io noTralICHUIO
3af0JDKeHHOCTH nepen bankoM JloroBop cuurtaercs
PACTOPTHYTHIM C MOMEHTA HCIIOJHEHHUS O00A3aHHOCTH
IO OIUIaTe YKa3aHHOI 3a10JI’KEHHOCTH.

Bce Pacnopspxenns, JlokyMeHTHI 1O BKIAamy W/HIH
UHBIE DNeKTpOHHBIE JIOKYMEHTEI Knnenra,
3aperuCTpUpPOBaHHBIE BaHKOM 10 MOMEHTa NPHHATHA
yBenowsieHnss Kimmenra o pactopxenun Jlorosopa,
MOJJIE’KaT HWCIIOJHEHUIO BaHKOM B COOTBETCTBHH C
VYcnoBusmu.

C mMomeHTa npuHATHS bankoM yBenomenust Knuenta o
pacropxkenuu JloroBopa baHk mnpekpamjaer npueM u
3aBepIIaeT HCIIOJIHEHUE paHee MPUHATHIX
Pacnopsoxennit  Knmenra, J[okyMeHTOB 1O BKJany,
HHBIX DJIEKTPOHHBIX TOKYMEHTOB.

MomMeHTOM TpUHATHS yBedomneHus Kimenta o
pactopkenun JloroBopa cyuTaercs 10.00 1o
MOCKOBCKOMY BPEMEHH CJIEAYIOLIETO paboduero IHs
TIocIIe ToJTy4eHust baHKoM TaHHOTO yBEIOMIICHHUS.

8.4. Tlpekpamienne o0s3aTenbeTB Mo JloroBopy He
BJ€YET TNPEKpaIleHHs O0O0M3aTeNbCTB 10  HHBIM
JIOroBOpaM  (COTJIAILICHUSIM), 3aKIIIOYEHHBIM MEXIy
Kinentom u bankom.

execution of Orders, Deposit documents and/or free
format messages by using the System are considered
terminated as of the date and time, mentioned in the
notification.

8.3.2. In case of Agreement cancellation by the
initiative of the Client, the Client notifies the Bank on
it via transferring a notification on Agreement
cancellation by means of the System either by
submitting a written notification on Agreement
cancellation to the Bank for which purpose the Client
(the Client's representative) shall visit the Bank
personally. The Agreement is considered canceled as
of the date of receiving of the mentioned notification
by the Bank provided that the Client has no debt
service obligations to the Bank under the Agreement.
In case of presence of such debt service obligations to
the Bank, the Agreement is considered canceled as of
the moment of performance of obligations on payment
of the mentioned debt.

All  Orders, Deposit documents and/or other
Electronic Documents of the Client, registered in the
Bank till the moment of accepting the notification of
the Client on Agreement cancellation are subject to
execution by the Bank according to the mentioned
Terms and Conditions.

As of the moment of accepting the notification of the
Client by the Bank on Agreement Cancellation, the
Bank stops accepting and finalizes the execution of
early Orders, Deposit documents and other Electronic
Documents of the Client.

As the moment of accepting of the Customer’s
notification on the Agreement cancellation is
considered 10.00 MT of the working day next to the
receiving of this notification by the Bank.

8.4. Cancellation of obligations under the Agreement
does not bring to cancellation of obligation under
other agreements (contracts) signed between the
Client and the Bank.
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MPUJIOKEHHUE Nel/ APPENDIX NO. 1.
3AABJIEHUE O TIPUCOEJJMHEHHNU K YCJIOBUSM
APPLICATION ON AFFILIATION TO THE TERMS AND CONDITIONS

3ASBJIEHUE

O INTPUCOEJUHEHHWHU K YCJIIOBUAM JUCTAHINIUOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUSA

OU3NYECKHUX JIUI MIOCPEACTBOM CUCTEMBI EUROLINK B AO AKb «<kEBPO®PUHAHC
MOCHAPBAHK»
APPLICATION

on affiliation to the Terms and Conditions on remote banking services rendered to physical entities via EuroLink

system in Evrofinance Mosnarbank

®amunus Ums Ortuectso / Full name
Jara poxxnenus / Date of birth
I'paxxnancto / Citizenship

JloxymeHT,
(HamMeHOBaHME, Cepusi, HOMep, KOT/ia U KeM

YAOCTOBEPSIIOIINIA  JINIHOCTH

BbiaH) / Personal identification document
(name, series, number, date of issue, issued

by)

Anpec peructpanus /

Address of registration

Anpec (paKTHYECKOTO MPOKUBAHHUSA /
Residential address

Jomanrauii TenedoH /

Home telephone number
MoGunbHbIH TenedoH /

mobile telephone number

Konogoe cnoo: / Code word:

HaCTOS[H_[I/IM 3a4BJIAAI0 O MPUCOCANHEHHUU K Z[eﬁCTByIOLL[eﬁ peaakuu Ycnoruit JUCTAaHIIMOHHOT'O 0aHKOBCKOI'O O6CJ'[y)KPIBaHI/IH

¢dusnueckux aui nmocpenctBom Cuctemsl EuroLink 8 AO AKb «KEBPO®NHAHC MOCHAPBAHK)» (nanee — YcioBusi) B mopsiake,
npenycMoTpeHHOM cratherd 428 I'paknanckoro kojekca Poccuiickoit @enepanuu. Bee monosxeHust YCIloBHI pa3bsCHEHbI MHE B
MOJTHOM 00BeMe, BKIIoYas oTBeTCTBEHHOCTH CTOpoH, Tapupel AO AKB «kEBPOOUHAHC MOCHAPBAHK», cnydan u mopsmox
yBCHOMJ’ICHI/Iﬁ 00 onepanusax, COBEPIIacMbIX M0 MOUM OaHKOBCKHM CYETaM C HCIIOJIb30BAaHUEM 3JICKTPOHHOTO CPEACTBa IUIATEXa U
MOPSIZIOK BHeceHus1 B YcinoBust m3Menennii u ponmonuenuii. / Hereby | apply for affiliation to the effective edition to the Terms and
Conditions of the Remote Banking Services rendered to physical entities by means of Euro Link System in Evrofinance Mosnarbank
(hereinafter referred to as Terms and Conditions) according to the procedure stipulated by Article 428 of the Civil Code of the Russian
Federation. All provisions of the Terms and Conditions are explained to me in full, including the responsibility of parties, rates of
Evrofinance Mosnarbank, cases and the procedure for the notification of transactions on my bank accounts using electronic means of
payment and the procedure of changing and amendment of the Terms and Conditions.

Ha ocHoBanum Hacrosiiero 3assinenus npoury: / Therefore, please:

No

1

HpeIoCTaBUTh MHE J0ocTyn kK CHCTeMe JUCTaHIIMOHHOTO GaHKOBCKOro obcyskuBanus EuroLink i ob6ecreuyuTs BO3MOXKHOCTh €€
UCIIOJIb30BAHUSI TSl TUCTAHIIHOHHOTO OaHKOBCKOTO 0OCITY)KHBaHHs B COOTBETCTBHHU C Y cioBusiMu U Tapudamu / provide me
with access to the Euro Link Remote Banking System of Evrofinance Mosnarbank and ensure possibility of its use for remote
banking services according to the Terms and Conditions and the Rates.

TIPeOCTaBIATs BpeMeHHbIH mapons qoctyna k CucreMe QUCTaHIMOHHOTO OaHKOBckoro obcmyxwuBanus EuroLink, PasoBsie
CCKPETHBIC MTAapOJIn, a TAKXKE JOIIOJIHUTCIBHO (HOMI/IMO YBEAOMIJICHHS 110 CI/ICTeMe) I/IH(bOpMI/IpOBaTL MCEHA € IIOMOLIBIO CPEACTB
MOOMITEHOM CBSI3M O COBEPIICHHUH KaXX[0H OIIepaniy 1o MoeMy cueTy (cueram), oTkpeIToMy(-6iM) B AO AKB «KEBPOOVHAHC
MOCHAPBAHKY, a Taxke 00 ornepamusx, COOTBETCTBYIOIINX MPU3HAKaM OCYIIECTBICHHS IEPEeBO/Ia JCHEKHBIX CPEACTB Oe3
MOEro corjacus, o (baKTe BXO)Ia/l'IOI'IblTKl/I BXOJa B CHCTCMy C MCIIOJIb30BAHHUEM DJJICKTPOHHOT'O CPEACTBA IUIATEXKa II0
crenyroiieMy Homepy Tenedona: / provide me with a Temporary Password to access the Euro Link System of remotebanking
services, Session Keys, and inform me additionally (besides the notification in the System) via mobile communications of each
transaction performed on my account (accounts) with Evrofinance Mosnarbank, of Transactions with the signs of money transfer
performed without my consent, and of any System sign-in or attempted sign-in using electronic means of payment to the
following telephone number:

Hacrosmum S

BEIPAXAIo KOHKPETHOE, npeamerHoe, | | hereby give my express, substantive, uniform and informed

nHpopMHpoBaHHOE, CO3HATETbHOE 1 ofHO3HaYHOE cornnacue AO AKB
«EBPOOMMHAHC MOCHAPBAHK» (MecTo Haxoxmenus: 1.121099,
r. Mocksa, yn. Hoselit ApbGar, a. 29, OI'PH 1027700565970,
reHepasbHas JUIEH3HUs Ha OCYIIECTBICHUEM OaHKOBCKHMX OIepanuii
Ne2402 ot 23.07.2015) (manee — bank) Ha 00paboTKy (BKIIOUas
TOTy4EHHE OT MEHs W/HJIH JIOOBIX TPEThUX JIUI], KOTOPBIE COCTOSAT C

consent to Evrofinance Mosnarbank (address: 29 Novy
Arbat Street, Moscow, 121099, OGRN (Primary State
Registration Number) 1027700565970, general license for
banking operations No. 2402, dated 07.23.2015) (hereinafter
referred to as the Bank) for the processing (including receipt
from me and/or other third persons which have contractual
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BankoM B [IOTOBOPHBIX OTHOIIECHHSX, W3 OOIIEZOCTYIHBIX MM
OTKPBITBIX HCTOYHUKOB) C UCIIOJIb30BaHUEM CPEJICTB aBTOMATH3ALNH
WM 6€3 TaKOBBIX, MOMX HEPCOHAIBHBIX TaHHBIXU MOATBEPIKAAI0, UTO,
JaBasi TaKoe coryacue, JeUCTBYI0 CBOOOJHO, CBOCH BOJIEH U B CBOUX
HHTepecax.

Cornacue maetcst MHOW s LENH NPUHATHA bBaHKOM pemieHus o
BO3MO>KHOCTH OTKPBITHSI 0AaHKOBCKOTO CUETa, CUYETa 110 BKJIALy, B TOM
YHCIIe MPOBEPKH JOCTOBEPHOCTH CBEJCHUH, YKa3aHHBIX MHOW IIpH
oOpateHny B baHk U B IpejOCTaBICHHBIX TOKYMEHTAX, 3aKIIOYCHHS
TIOOBIX CHENOK, CBS3aHHBIX C OTKPBITHEM OaHKOBCKOTO CUeTa, cyeTa
10 BKJIALy, W WX JalbHEHIIero WCHONHEHWS, B TOM YHCIE,
pacnopshKeHHs JeHS)KHBIMI CPEeICTBAMH 110 yYKa3aHHBIM CUeTaM Kak
Ha OyMa)XHBIX HOCHTEJISIX, TaK U C IIOMOIIBIO 3JIEKTPOHHOH CHCTEMBI
JUCTaHIMOHHOTO OAHKOBCKOTO OOCITY)KHBaHUSI, COBEPIICHUS HHBIX
0aHKOBCKHX OMNEpalui, A8 [eNd NPUHATHA pelIeHUH WM
COBEpIIEHUS] HHBIX JEHCTBUH, MOPOXKIAOMHUX IOPHIMIECKUE
MOCJISCTBUSL B OTHOIICHWM MEHsS W/WIM  JPYrHX  JIUILU
pacnpocTpaHsIeTCsl Ha MOM IIepCOHAIBHBIC TaHHBIE, YKAa3aHHBIE MHOM
B HacTosIeM 3asBIICHUH, AHKETe (HU3MYCCKOTO JIHIA, TOTydacMOi
BaHKOM B COOTBETCTBHH C 3aKOHOJATEIBCTBOM O HPOTHBOJCHCTBUH
neranu3anyy  (OTMBIBAHUIO) JOXOJOB, IOJY4E€HHBIX IIPECTYITHBIM
myTeM, XM (UHAHCHPOBAaHUIO TEPPOPH3MA, a TAKXKE YyKa3aHHBIX
(comeprkammxcsl) B MHBIX JOKyMEHTax, IPEIOCTAaBIAEMbIX MHOH B
bank, a Takke BceX MOMX MEPCOHANBHBIX TAHHBIX, HAXOAAIIUXCS B
pacnopspKeHHH TPEThUX JIMI, KOTOpBIE COCTOAT ¢ baHkoM B
JOTOBOPHBIX OTHOUIGHMSX, a TaKXKe MONydeHHbIX baHkoM wu3
0O0IIEeIOCTYIMHBIX WX OTKPBITHIX HCTOYHUKOB.

BaHk nMeeT mpaBo OCYIIECTBISTH CIIEIYIONINe AeHCTBHS (OIeparum)
WIA COBOKYIMHOCTh JEWCTBHH (omepanuil) B OTHOIIEHHH MOUX
MIEPCOHANBHBIX JAHHBIX, KOTOPbIE HEOOXOAMMBI WM XKETAaeMbl AT
JOCTIDKCHUS BBIIEYKA3aHHOH IenH, ¢ coONIofeHneM TpeOOBaHUIMA
OaHKOBCKOH TaWHBI: cOOp, 3alHCh, CHCTEMATHU3AINI0, HAKOIICHHUE,
XpaHeHHe, yTo4yHeHHe (OOHOBJIGHHME, W3MEHEHHs), H3BIICUCHHE,
UCTIOJIb30BaHMe, epeaady (IpeaocTaBieHue, JOCTYI) HHBIM JIMIaM B
LEJSIX, TPETYCMOTPEHHBIX 3aKOHOAATENECTBOM P® 1 HE0OX0ANMBIX
JUTSL 3aKJTFOYEHUS U MCIIOJTHEHHs JOroBopa GaHKOBCKOTO CYeTa, cyeTa
M0  BKJIAAy, COBEpPIICHUS HHBIX  OAaHKOBCKHX  OTIEpaIui,
ONMOKMpOBaHME, YAAJICHWE, YyHHYTOXeHHe. lIpemycMarpuBaercs
cMmemanHas 00pa0OTKa MOMX TEPCOHANBHBIX JaHHBIX — Kak 0e3
HCTIONBb30BAHUS CPEJICTB aBTOMATH3AINH, TaK U ABTOMAaTH3UPOBAaHHAS
obpaboTka ¢  mepenadeil  MONy4eHHOH  WHpOpPMAmUM  C
HCTIOJIb30BaHNEM HH(OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CeTH
HurepHer.

Hacrosiee cornmacue OeWCTBUTENBHO B TEUEHHECPOKOB XPaHEHHS
JOKYMEHTOB ¥ CBEACHMH, COJEp)KalMX IepPCOHAJIbHbBIC AaHHBIE,
OTIpEeNsAeMbIX B COOTBETCTBHH C 3aKOHOAATeNbCcTBOM PD, a Takxke
JIOTOBOpaMH, 3aKJIFOUCHHBIMA MEXTy MHOH 11 baHkoM.

51 yBenomiieH (a) 0 CBOEM IIpaBe OTO3BATh COTJIACHE ITyTeM IT0/1auH B
BaHK MICEMEHHOTO 3asiBICHMSI.

S yBemomisieH (a), 4YTO MPEIOCTAaBIEHHE MHOK HETOYHOW W
HEJIOCTOBEPHOI MH(OPMALIUK ¥ OT3BIB HACTOSILETO COTJIACHSI MOTYT
ITOBJICYb HEBO3MOXXHOCTH OKa3aHUs yCJIyr bankowm.

S yBemomieH (a), uTo baHK ocylecTBIS€T B COOTBETCTBHU C
BBIIIIEYKa3aHHOM 1eNTbI0 00paboTKy (TepeueHb AeUCTBHH (omepamnuii)
U ONHWCaHWEe CIOCOOOB YKa3aHO BBINIE) MEPCOHAIBHBIX MAHHBIX
TPEeTbUX JIMI, YKa3aHHBIX MHOH B JIOOBIX JIOKyMEHTaXx,
MIpeoCcTaBIsIeMEIX baHky.

IIpenocraBieHHble MHOM BaHKy nepcoHanbHbIE JaHHBIE TPETHUX JIMIL
IOJIyYCHBI MHOW B COOTBETCTBUH C T“peGOBaHI/IﬂMI/I U B TNOPAIKE,
YCTaHOBJIEHHBIMHU 3aKOHOJATEIbCTBOM P®D 0 nmepcoHanbHbIX JaHHBIX,
OpH 3TOM KakHX-THOO OrpaHUYCHUH CYyOBEKTOM IEepCOHATBHBIX
JNaHHBIX Ha WX o0paboTky bBaHkOoM B memax 3akmoveHHs H
UCTIOJIHEHUSI J0ToBOpa OAHKOBCKOI'O CYeTa, cdueTra MO BKIAmy,
COBEpIICHUSI HHBIX OAHKOBCKHX OIEpaliii He YCTaHOBICHO ,
yKa3aHHble TpPeTbM JIMIAa yBEJOMJIEHB 00 o00paboTke WX
MIEPCOHANBHBIX JaHHBIX baHKOM, KOTOpas ocymiecTsiseTcs bankom ¢
cOOMIOIEHNEM KOH(MHUJICHIIMAIBHOCTH MEPCOHABHBIX JAHHBIX |
obecrieyeHnss O€30MaCHOCTH MEPCOHANBbHBIX JAHHBIX MPU  HX
00paboTKe U C HEH COTIaCHBI.

HacrosmuM st yBemomiieH (@) 0 TOM, 4TO TpeOOBaHMS K 3aluTe
00pabaTeIBaeMbIX IEPCOHAIBHBIX JaHHBIX HEOOXOIMMBIE ITPAaBOBBIE,
OpTraHM3AIMOHHbIE M TEXHUUECKHE MEpHI 110 3aIIUTE IePCOHATBHBIX

relations witjh the Bank, from open or publicly available
sources), with or without automation means, of my personal
data and confirm that by giving such consent, | act freely, on
my own accord, and in my own interests.

| hereby give my consent for the purpose of decision-making
by the Bank on the possibility of opening a bank account,
deposit account, including verification of the reliability of
information specified by me when contacting the Bank and
in the documents provided, the conclusion of any
transactions related to the opening of a bank account, deposit
account, and their further performance, including the
disposal of funds on the above accounts, both on paper and
via the electronic remote banking system, the performance
of other banking operations, for the purpose of decision-
making or committing other actions generating legal
consequences for me and/or others, and my consent shall
apply to my personal data specified by me in the present
Application, Individual’s Questionnaire received by the
Bank in accordance with the laws on countering the
legalization (laundering) of criminal proceeds and terrorism
funding, as well as those specified (contained) in other
documents provided by me to the Bank, as well as all my
personal data held by third parties that are in the contractual
relationship with the Bank, as well as received by the Bank
from open or publicly available sources.

The Bank may perform the following actions (operations) or
set of actions (operations) with respect to my personal data
as necessary or desired to achieve the above objective
subject to the compliance with the banking secrecy
requirements:  collection, recording, systematization,
accumulation,  safekeeping, clarification  (updating,
changing), extraction, use, transfer (provision, access) to
other personwith the purposes of the Russian legislation and
necessary for concluding and executing the Contract of bank
account, deposit account, performing other bank operations,
depersonalization, blocking, deletion and destruction. The
mixed processing of my personal data is provided, either
automatized or not, with transfer of received information via
Internet network.

This consent shall be valid forthe place of keeping
documents and data which contain the personal data defined
in accordance with the Russian legislation, as well as with
contracts celebrated between the Bank and me.

I am notified of my right to revoke my consent by submitting
a written application to the Bank.

I am notified that inaccurate or unreliable information
provided by me and the revocation of this consent may result
in the impossibility of service rendering by the Bank.

I'm informed that the Bank, in accordance with the
abovementioned purpose, will process (list of actions
(operations) and description of applicable modes is
mentioned above) the personal data of third persons
specified by me in any document submitted to the Bank.

| received the personal data of third parties provided by me
to the Bank in accordance with the requirements and the
procedure established by the personal data laws. There are
no restrictions on such personal data processing by the Bank
with the purpose of celebrating and executing the Contract
of bank account, deposit account, performing other bank
operations set out by the subject thereof. The third parties are
notified of their personal data processing that is performed
by the Bank in compliance with the requirements for the
personal data confidentiality and safety of personal data in
the course of their processing, and agree therewith.

I am hereby informed that the requirements for the
protection of personal data being processed, the legal,
organizational and technical measures required to protect
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JaHHBIX OT HENpPaBOMEPHOIO WM CIy4aifHOro JOCTyla K HHM,
YHAYTOXKEHHs,  W3MEHEHWs,  OJOKMPOBaHWS,  KOIMPOBAHHWS,
MIPEOCTABICHNSI U MHBIX HENPAaBOMEPHBIX NEHCTBHII B OTHOIICHUH
MIEPCOHANBHBIX JaHHBIX OIpeielstioTcst bankoM ¢ yueroM TpeboBaHuit
®denepansHoro 3akoHa ot 27.07.2006 Nel52-®3 «O mepcoHanbHBIX
JAHHBIX» M MHBIX HOPMATUBHO-TIPaBOBBIX akTOB Poccuiickoit
denepanyu.

[Moamucas HacTosmee 3asBIeHIE, HOATBEPIKAAI0, UTO JI0 3aKIIOUCHUS
JloroBopa o3HaKoMiIeH ¢ PexomeHmanmsiMu 1o MH(OpPMAIMOHHOI
0€30I1aCHOCTH.

CornacHo TpeboBanusM ct.9 OenepansHoro 3akona ot 27.06.2011 r.
Ne 161-03 «O HanuoHaNbHOH IMIATEXHON CUCTEMEY I YBEIOMIIEH O
ToM, 4yro bank unpopmupyer KimeHTta o coBepuieHHH KaxIoi
omepanuu ¢  ucnoib3oBaHHeM ~ CHCTEMBI  JUCTAHIIMOHHOTO
GaHkoBcKOro obcmyxusanusi EuroLink myrem dopmupoBanust u
HanpasieHus B CucreMy XypHaia omnepaiuii mo cyetry Knuenra.
HacrosmuM moATBep)kaaro, YTO yKa3aHHBIM B JQHHOM 3asiBICHUHU
HOMep Tene(oHa MOIEPKUBAET TTPHEM CMC-COOOIIEHH I L.

Bce pucku, cBs3aHHBIE C HEMOJIYYSHHEM CMC-COOOLIEHHH Mo Moeit
BUHE WJIM BHHE MOOWJIBHOTO OIlepaTopa, MPUHUMAIO Ha ceOsl.

personal data from unauthorized or accidental access,
destruction, modification, blocking, copying, provision, and
other unlawful actions in relation to personal data shall be
determined by the Bank based on the requirements of
Federal Law No. 152-FZ, dated 07.27.2006 “On Personal
Data” and other regulations of the Russian Federation.

By signing this Application, | certify that | have read the
Recommendations for information security prior to entering
into the Agreement.

In accordance with the requirements of Article 9 of Federal
Law No. 161-FZ, dated 06.27.2011, On the national
payment system, | am informed that the Bank shall inform
the Client of performing each transaction with the EuroLink
System of remote banking services by generating and
submitting to the System of a transactions statement on the
Client’s account.

Hereby | confirm the phone number provided in this
application supports incoming SMS?.

| accept all the risks resulting from failure to receive SMS
due to my own fault or the fault of the mobile network
provider.

Hoonuce / Signature

Sanosansiercs bankom / To be filled in by the Bank

Damunus U.0. [ Surname and Initials

I[Mpu peructpanuu B CucTeMe TUCTAHIIMOHHOTO GaHKOBCKOTO obciyxkuBanus EuroLink wmuenty mpucoen Jlorun/The

following Login was assigned to the Client upon registration in the EuroLink Remote Banking
System:
Pa6oruuk bauka: / « » 20

Employee of the Bank:

noonucs / signature

Damunus U.0. | Surname and

Initials

1B ciydae HemomydeHHs CMC-COODIIEH I He0OXOMMMO 06paTHTECs B BaHK, a Takke K cBoeMy MoGmIsHOMY omepatopy. / If you do not receive SMS,
you need to contact the Bank, as well as your mobile operator
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MPUJIOKEHUE Ne2
PEKOMEHJALIMUA o
WUH®OPMALIMOHHO BE3OIIACHOCTH, B
TOM YMCJE, IO CHUKEHHIO PHCKOB

HOBTOPHOI'O OCYHECTBJIEHUA
HNEPEBOJA JEHEXHBIX CPEJIACTB BE3
COrI'JIACHUA KJIMEHTA

B cBsa3u ¢ Y4YaCTUBIIMMUCA ClIydassMU HPOBCACHUSA
MOIICHHUYCCKHX onepaunﬁ o TIMepeBOAY MACHCIKHBIX
CpCACTB C HUCIIOJIB30BAHUEM CUCTEM JUCTAHIMOHHOTO
0aHKOBCKOTO O6CJ'Iy)KI/IBaHI/ISI Yepe3 CCThb I/IHTepHeT u B

LENIX MpEeA0TBPAIICHUS HECaHKIIMOHUPOBAHHOTO
goctyma  k  Cueram  Kimenta €O CTOpPOHBI
3JI0YMBIIIJICHHUKOB BaHK HACTOSATEIbHO PEKOMEHIYET
¢usnyeckuM  mMnaM - nosb3oBatensiM  CHCTEMBI
coOMoaTh  CNEAYIOLIMEe  Mepbl  MHPOPMAIIMOHHOMN
0e30IaCHOCTH:

e lcmonp30BaTh  Ha  MOCTOSHHON  OCHOBE

AQHTUBHPYCHOE TIpOrpaMMHOe oOecrieueHne ¢
MOCNIeIHeH aKTyaJabHOW Bepcueil 0a3 (Ha Bcex
YCTPOMCTBAaX, € KOTOPBIX OCYILLECTBISETCS
noctyn B CHCTeMY W/HWIH Ha KOTOPBIE MIPUXOIUT
sms/push yBemomieHue).

PerynspHo BEINOTHATE AaHTUBHUPYCHYIO IIPOBEPKY
TSt CBOEBPEMEHHOTO OOHapyKCHHS
BPEIOHOCHBIX IIPOrpamMM (Ha BCEX yCTPOWCTBAX,
C KOTOPBIX OCYHIECTBIsETCS 1ocTyn B CucteMy
W/WIM  Ha  KOTOpble mpuxomutr  SMs/push
yBEJIOMJICHHE).

PerynsipHo yCTaHaBJIMBATh OOHOBIICHHUS
OTIepallMOHHON cucTeMBl U Opay3epa MHTepHeT
(mocpencTBOM  KOTOPOTO  OCYIIECTBIISIETCS
noctyn k Cucreme) (Ha BCeX YCTPOWMCTBAx, C
KOTOPBIX OcCymecTBiIgeTcs NocTyn B CHcTeMy
W/WIM  HAa  KOTOpble mpuxomutr  SMs/push
YBEIOMIICHUE).

He ycranaBnuBaiite Ha ycTpoWCTBa, ¢ KOTOPBIX
ocymecTBisieTcss foctyn B CHcTeMy, HHKAKHX
Iporpamm i yaajaeHHoro ympasneHus (Team
Viewer, Ammyy Admin, AnyDesk, VNC u 1.11.).

Bbiokuposath JIOCTYII K YCTpOWCTBAM,
MOCPEACTBOM KOTOPBIX OCYHIECTBISIETCS JOCTYII
k Cucreme. He ocTaBmaTh pa30IOKHPOBAHHEIE
YCTpOHCTBa 6e3 MPUCMOTpa.

OcymecTtBiare Bxox B CHcTeMy HOCPEICTBOM
npsiMmoro Habopa cceutku https://dbo.efbank.ru B
CTpOKe Opay3epa WIM IO CCBUIKE Ha
koprnopaTuBHOM HHTepHeT-calite banka. Ilpu
9TOM BCErJa TMpPOBEPSTh, YTO COCIAUHCHHE
OCYyIIECTBIISICTC MO 0E30IacHOMY HPOTOKOITY
https ©Ha agpec  *.efbank.ru  (manpumep,
dbo.efbank.ru). B anpecHoit cTpoke mOMKEH
MTOSIBUTHCS 3HAYOK 3aKPBITOTO 3aMKa.

He monb3oBatbest CHCTEMON € TOCTEBBIX pa00INX
MecT (MHTepHeT-Kade u mp.).

He ycranaBnmuBaTh OOHOBICHHS CHCTEMHOTO
MPOrpaMMHOTO  o0ecriedeHnss Wik Opaysepa
WutepHer, monydueHHbIC OT WMeHH baHka 1o
AJIEKTPOHHON TMOYTE, CMC-COOOIICHUEM WU
JPYTUM CHOCOOOM, HE OTKPBIBATh CCBUIKH B
Takux coobmieHusx. [lomydus takoe cooOIieHue,
HE3aMEJIMTEBHO COO0IMTh 00 3TOM BaHky.

APPENDIX NO. 2
RECOMMENDATIONS ON INFORMATION
SECURITY, IN PARTICULAR, ON REDUCING
THE RISKS OF RE-TRANSFER OF FUNDS
WITHOUT THE CLIENT'S CONSENT

With a view to the increasing number of fraud transactions
of funds by means of remote banking systems via Internet
and for the purposes of prevention of unauthorized access
of hackers to the Accounts of the Clients, the Bank
strongly recommends to physical entities - System users to
meet the following measures of information security:

To use on permanent basis anti-virus software
with the last updated version of databases (on all
devices used to access the System and/or that
receive SMS/push notifications).

To perform anti-virus screening on regular basis
for timely disclosure of hazardous programs (on
all devices used to access the System and/or that
receive SMS/push notifications).

To install regularly the updates of the operational
system and the Internet Browser (which is used
for accessing the System) (on all devices used to
access the System and/or that receive SMS/push
notifications).

Don’t install in devices used for access to the
System any software for remote manipulation
(Team Viewer, Ammyy Admin, AnyDesk, VNC,
etc.)

To block access to the devices used to access the
System. Not to leave unlocked devices
unattended.

It is recommended to access the System via direct
link https://dbo.efbank.ru or the link on the
corporate web-site of the Bank. One should
always make sure that connection with
*.efbank.ru (e.g., dbo.efbank.ru) is established
via the secure protocol (https). A closed lock icon
will appear in the address bar.

Do not access the System using the guest
workplaces (cyber cafe, etc.).

Do not install updates of system software or
Internet browser received from the Bank via
electronic mail, sms or otherwise, do not open
links in such messages. Inform the Bank on the
above mentioned upon receiving such messages.



https://dbo.efbank.ru/
https://dbo.efbank.ru/
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He coxpansare Jlorun u Ilapoms Cucremsr B
mamsaTu Opaysepa.

He xpanure Jlorun u Ilapoms Cucrems! B
OTKpPBITOM BHJE Ha YCTPOHCTBaX, ¢ KOTOPBIX

ocyuecTBisiercs foctyn B Cucremy.

Hcnonp3oBaTh NpUIOXKEHHS Ha cMapTdoHAX
TOJBKO W3 OMHUIHATBHBIX HCTOYHHKOB (Apple
Store, Google Play/ Play Market).
PerynmsapHo, He pexe OTHOTO pa3a B JICHb
MOJTy4aTh HH(GOPMAIHIO O 3aPETUCTPUPOBAHHBIX
Pacniopsoxennsix u o coctossHun CUeToB.
bank pexomenayet KnneHTy y4uuThIBaTb pUCKH
npu pabore c¢ Cucremoil dyepe3 cerb IHTepHeT u
NMOHUMAaTh, YTO HCHOJIb30BAHUEC TOJBKO AHTUBUPYCHOT'O
nporpaMMHoro otecnedenust He naet 100% rapaHTHH
3alIUThI oT MpOoBEACHUA 3JIOYMBINIJICHHUKOM
MOILICHHUYECKUX onepanuil B Cucteme.

B cnyuae ecnu y Bac nepecrana paboraTh CUM-
KapTa, CBSDKHTECHh CO CBOMM OIIEPAaTOPOM COTOBOH CBSI3H U
BBIICHUTE NPUYUHY. BO3MOXHO, 3JI0YMBIIUICHHUKH
TIOTYYIITH KJIOH (yOnmkat) Bameit cuM-kapThL.

Cnenyer y4uThIBaTh CaMble PaCIpOCTPaHEHHbIE
Ha CETOJIHSLIHUMN JE€Hb CXEMbl MOLIEHHUYECTBA B CETH
Hurepuer:

o «CouuaabHbIH WHXUHUAPUHD) -
3JIOYMBINUIJICHHUKA paccolIaroT
COOOIICHUS MIOCPEICTBOM

SMS/371eKTpOHHO#M TOYTHI WM 3BOHST
oT uMeHH baHka W TOA pa3IUIHBIMH
MPEIOTaMH  TBITAIOTCS TIOJIYYUTh OT
Kinenra Jlorunsl, Ilapomu, ®.1.0,
HOMeEpa CYeTOB, KapT, IIMH-KOJIOB U T.1.
«DummHT» — KitmeHTy npuckLiaeTes mo
MOYTE WJIK UHBIM CIIOCOOOM CCBHLTKA Ha
HNOAJENIBHBI  CalT, KOTOPBIA MOXET
BU3yaJJbHO  HE  OTJIMYaThCI  OT
MOJUIMHHOTO, C TPOChOOH  BBECTH
Jlorun, ITapons Ha goctyn k Cucteme u
JpyTHe JaHHbIE MO JIFOOBIM MPEeIIoroM

(mctek  cpok  JAEHCTBHA  TapoJd,
HE00X0IMMOCTh TIPOHTH
JIOTIOJTHUTENBHYIO aBTOPHU3AINIO,
pa30II0KHpOBKa 3a0JIOKHPOBAHHOTO

JIOCTYTIA ¥ T.IL.).
3apaxeHue BPEAOHOCHBIM KOJIOM
MPOUCXOIUT Yepe3 pPACIPOCTPAHCHHE
BPEIOHOCHBIX MIpOrpaMm gepe3
MutepHer-pecypcbl, Harpumep, CalThbl
COIIMAJIBHBIX ceTel WU TIOCPEACTBOM
CIIaM-PacChUIKA  4Yepe3 DIIEKTPOHHYIO
mouty. [locne 3apaxkenus CucCTEMBI
Kiuenta BupycOM WIH «TPOSHOMY
3JIOYMBIIIJIEHHUK —TOJIy4aeT MOJIHBIH
KOHTpoJb HaJ CUCTEMOH.
IIpu wucnonb3oBanuu CucTeMbl
[IOMHUTb, YTO:
B cayuyae BbisiBjeHusi KimeHTOM mnoa03puMTebLHBIX
onepauuii B CucreMe He0o0X0AMMO He3aMeATUTEJIHHO
cBsa3aTbest €0 Cury:k00il KIMEHTCKOW MOJIeP:KKU
Banka mo HoMmepy TejeoHa, onMyOJUKOBAHHOMY Ha
kopnopatuBHoM MHTepHeT-caiiTe banka.

HEOOXOIUMO

Don’t save Login and Password for the System in
the browser’s memory

Don’t store Login and Password for the System
openly in devices used for access to the System

Use only those smartphone apps that are
downloaded from trusted official sources (Apple
Store, Google Play/ Play Market).

Receive information about the registered Orders
and the status of the Accounts at least once a day.

The Bank recommends the Client to consider the
risks upon working in the System via Internet and
understand that only use of anti-virus software provides
with 100% protection guarantee from fraud transactions by
hackers in the System of the Client.

In case if your sim card appears inactive, please
contact your mobile service provider and clarify the
reasons. May be intruders received a clone (copy) of your
sim card.

It is necessary to consider the most widely spread
schemes of fraudulent activities in the Internet for today:

“Social engineering” — hackers send
SMS /email or call you on behalf of the
Bank and under various pretexts try to
get the Client’s Login, Password, Print
Name, numbers of accounts, cards, pin
codes, etc.

“Fishing” — The Client receives by mail
or otherwise a link to fake web-site,
which can be visually identical to the
official one, with a request to enter the
Login and Password for any reasons
(Password is out-of-date, additional
authorization is required, unlocking of
the blocked access, etc.).

Infection by a malicious code — by
means of spreading malicious programs
via Internet resources, for example,
social networks web-sites, or by
spamming via electronic mail. After
infecting the Client’s System with a
virus or a “Troyan” program the hacker
gets full control over the System.

When using the System it is required to remember
that:
In case the Client discloses suspicious transactions in
the System, it is required to refer to the Bank’s
Customer Support immediately via telephone number
published on the corporate website of the Bank.
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