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TEPMUWHBI U OITPEJAEJIEHUA

ACII KimenTa — aHanor cOOCTBCHHOPYYHOH MOJIIHCH
Knmenra, ymocroBepstommii  ()akT COCTaBICHHUS U
MOIIHMCAaHUs DJIEKTPOHHOTO AOKYMEHTA, TeperaBacMoro
B bank ot mmenu Kimenra ¢ ucnons3oBannem CHCTEMEI,
YAOCTOBEPSIONINHA IOTMHHOCTh TaKOTO JJIEKTPOHHOTO
JOKYMEHTA, BKIIIOYast BCe €ro 00s3aTeNbHbIE PEKBU3UTHI,
[I03BOJISIOIINN JIOCTOBEPHO YCTaHOBHUTb, 4TO
ONeKTpOHHBIH JOKyMEHT wucxoaur oT Kiuenra. B
kauectBe ACII wucnoms3yercs Pa3oBblif  cekpeTHBIN
apoJib.

AyTeHTH(UKALHUS — IPOLIEYpa MPOBEPKH MOITHHHOCTH
Knuenta ¢ momompto Jloruna, Ilapons, Bpemennoro

nmaposs, KomoBoro cioBa uWIM HMHBIM  CIIOCOOOM,
NIPEAYCMOTPEHHBIM Y CIIOBUSIMHU. [HonoxurenbHbIN
pe3ynbTar  AyTeHTH(HKAIMM  MOATBEPXKIAeT, UYTO

¢dopMmupoBaHue ® Tepenada B baHK ONEKTPOHHBIX

IOKyMeHTOB/oOpamenue B bank uepes  CiyxOy
KIMEHTCKOW  TONNEPKKH,  IPOW3BOJHUTCS  CaMUM
Knuenrom.

Bank — AKIIMOHEPHbBII KOMMEPYECKHI BAHK
«EBPOOMMHAHC MOCHAPBAHK» (akuuonepHoe

obmiectBo). Mecto Haxoxaenus: 121099, Poccus,
r. MockBa, yin. Hoseril Apb6ar, 1.29. I'enepanbHas
muren3us banka Poccuu Ne 2402,

BajoTHple omepamMd — OICPALUH, SBISTIONIHECS
BaJIFOTHBIMU omepanusIMu B COOTBETCTBHH c
JIENUCTBYIOILIUM 3aKOHOIAaTEJILCTBOM Poccuiickoi
Odenepanui.

BpemenHblii mapob — yHUKaIbHAs TOCJIEI0BATEILHOCTD
CHMBOJIOB, HanpaBisieMast Knuenty bankom nocpencrsom
CMC-COOOIICHN Ha 3aperucTpUpOBaHHBIN HOMEp, H
ncnons3yemas Knuentom B kagectse [laposns nmpu nepsom
Bxoge B CucreMy, a Takke B CIydae BOCCTAHOBJICHUS
nocryna k Cucreme nociie Kommnpomerauuu/yTpaTsl Wiu

OJIOKMPOBKH Cucremoit IMaposns n/unu
Jloruna/mpuocranoBnenus nocryna k Cucreme.
JducrtaHumoHHOe  0aHKOBCKOe  O0C/Iy:KMBaHHe —

npegocraBieHne bankom KnmeHTy ¢ ucmonb3oBaHHEM
Kananos nocryma BO3MOXKHOCTH Iepefadd  baHky
ONEeKTPOHHBIX JOKYMEHTOB B LENSIX IPOBEICHUS
Omnepauuii, NpeAOCTaBIEHHE BO3MOXKHOCTH Hepeaavu
Mexnay bankoM u Kimentom ¢ ucnons3oBanuem Kananos
jocryna JIOKYMEHTOB 10 BKJIaJdy, IIPEJOCTaBICHUE
bankom Knuenty ¢ ucnons3oBanuem KanaiioB noctyna
nHbOpMAaIMKM O TIONy4YeHHBIX B baHke KpeawTax,
pa3MeIeHHBIX CPOYHBIX BKJIQJAX, BBIMYIICHHBIX Ha MM
Knmenrta 6aHKOBCKHX KapTax, octaTkax u Omepanusax 1mo
Cueram, UHBIX CBEICHUI, IPEJOCTABIEHHE BO3ZMOKHOCTH
OCYILECTBJICHUsI Nepenucku Mexay bankom u Knuentom
¢ ucnonszoBanueM Kananos gocryna.

Jorosop AUCTAHIMOHHOI'Q 0AHKOBCKOI0
oocayxxusanus (Jorosop) — norosop mexny Knuenrom
n baHkoMm, 3aKIIOYEHHBIM MyTeM PHUCOEIUHEHUS

Kmuenta x VYcimoBusM. JloroBop BKiIOYaeT B ceOst
MoIMcaHHOe 3asBJIICHHE O MMPUCOCTUHEHUH K Y CIIOBHSM,
Hactosmue Ycinous u Tapuds banka.

JIoKyMeHTbI MO0 BKJaAy — 3asBICHHE HAa OTKPBITHE
CPOYHOro OAHKOBCKOTO BKJIAJA, 3asIBICHUEC HA 3aKPHITHE
CPOYHOro OAHKOBCKOTO BKJIaJa, W/WJIM WHBIC JIOKYMEHTHI,
HAMpPaBJsIeMbIE C IEIbI0 3aKIIOUYEHHS WM PACTOPKEHUS

TERMS AND DEFINITIONS

EHS of the Client — an equivalent of handwritten
signature of the Client certifying the deed of drafting and
signing an Electronic document transferred to the Bank on
behalf of the Client using the System, authenticating such
Electronic document including all its compulsory details,
in order to reliably determine that the Electronic document
is coming from the Client/ A Session Key is used as thr
EHS.

Authentication — a procedure of the Client authentication
using Login, Password, Temporary Password, Memorable
Word or any other means set out in the Terms and
Conditions. The positive outcome of Authentication
verifies that the creation and submittal of electronic
documents to the Bank/the application to the Bank’s
Customer Support is carried out by the Client.

Bank — Evrofinance Mosnarbank. Location: 29 Novy
Arbat, Moscow, Russia, 121099. General license No. 2402
of the Bank of Russia.

Currency transactions — transactions that are currency
transactions according to the legislation of the Russian
Federation in force.

Temporary Password — a unique sequence of symbols
sent to the Client by the Bank by means of SMS to the
Registered Number and used by the Client as a Password
at first login, as well as in case of the System access
recovery after a Compromise/loss or blocking by the
System of the Password and/or Login/suspension of access
to the System.

Remote Banking Services — rendering by the Bank to the
Client, using the Access Channels, possibility to transfer
to the Bank Electronic Documents for the purposes of
Transactions conduction and Deposit management, the
Bank's submittal of information to the Client on the credits
obtained in the Bank, opened term deposits, bank cards
issued out in the name of the Client, balances and
Transactions on the Accounts, other information via the
Access Channels, as well as providing possibility to hold
correspondence between the Bank and Client using the
Access Channels.

Remote Banking Services Agreement (the Agreement)
—an agreement between the Client and the Bank concluded
through affiliation of the Client to the Terms and
Conditions. The Agreement includes a signed Application
on affiliation to the Terms and signed Application on
affiliation to the Terms and Condition, these Terms and
Condition, and the Rates of the Bank.

Deposit Documents — Application on opening Term
Deposit, Application on closing Term Deposit, and/or
other documents sent for the purposes to conclude or
terminate the Term Deposit agreement, transferred to the




JIOTOBOpa CPOYHOTO OAaHKOBCKOTO BKJIAJa, ITEpeIaHHbIC
Knuentom B bank wunun bankom Kimenty B Buue
DIEeKTPOHHBIX JTOKYMEHTOB C UCHOJb30BaHHeM KaHamos

JIOCTyTIA.
3asiBjieHMe 0 NPHUCOEAMHEHHH K YCJIOBHUSIM —
MMCbMEHHOE BoJieu3bsBieHWe KiMeHTa 3akiIo4YuTh
[orosop.

3aperncTpupoBaHHBIii HOMEpP — HOMEp MOOWMIBHOTO
tenedona, ykasaHHeIW KimentomM B 3asgBieHUH 0
MPUCOCIMHEHNH K YCIOBUSAM WIH 3asBICHHA O €r0
mMeHeHnn (o ¢opme baHka) g memel MOMydeHHUS
nHpopmanmn B cooTBeTcTBUM ¢ JloroBOopoM H
TpeOOBaHUAMH 3aKOHOIaTEILCTBA Poccutickoit
Oeneparn 06 06s3aTeTbHOM HH(POpMUpoBaHUK bankom
Knuenta, B TOM yuciie 06 ucTe4eHUN Cpoka OaHKOBCKOTO
BKJIaJa.

Hnentuduxarop mosaydareas CpeacTB — HOMEp
MoOmnpHOrO  Tenedona  Kimenrta,  mMO3BONSAIOIIMIA
OJTHO3HAYHO yCTaHOBHUTH KilmeHTa cpenu ornpeaeseHHoro
MHO)KECTBa KJINCHTOB B baHKe M ONpeAennuTs PEKBU3UTHI
IUIL  OCYLICCTBJICHHS TIE€PEBOJA JICHEXKHBIX CpEACTB
Knuenty Ha ero Cuer B banke co Cuera apyroro
Kinuenta, otkpsiToro B banke.

HNudopmaunoHHbIi pexumM - pexUM
¢ynkronnpoBanus Cuctemsl mpu  Kotopom Knmenrty
JOCTyIIeH  OrpaHWYeHHBIH  (QyHKIHOHA (pexum
«IIPOCMOTpay, a TaKKe HarpaslieHue B baHk cooOuieHui
cB0OOIHOTO (hopmara).

Kanan pocryma — kaHan mepenayd  ODJIEKTPOHHBIX
JIOKyMEHTOB, 00CITy’)KHBaHHUE 110 KOTOPOMY TIPOU3BOIUTCS
C HCHOJIB30BAHUEM CICHHUATIN3UPOBAHHBIX TEXHUYCCKUX
cpencte (MHTepHeT) Oe3 ywactus paborHuKoB baHka,
obecrieunBaronui Knnenram BO3MOXKHOCTb
caMoCTOATeNIbHO (popMHUpOBaTH W TepenaBaTh B baHk

ONeKTpOHHbIE JOKyMEHTHl W TIoiay4aTh oOT banka
DNeKTPOHHBIE JOKYMEHTEI.
Kapra banka — osMmutupyemas bankom pacueTHas

(meGeToBas) KapTa, pacyeThl C HCIOJb30BAHIEM KOTOPOM
OCYIIECTBJIIIOTCS. B COOTBETCTBUH C 3aKOHOJATEIECTBOM
Poccuiickoit ®enepauun U YCIOBUSAMHU BBIIYCKA U
obcimyxuBanust ~ OamkoBckmx — kapt  AO  AKb
«EBPOOMTHAHC MOCHAPBAHK».

Kanent — ¢usnueckoe nmno, uMeromee cuera B banke,
OTKpPBITBIE HA OCHOBAaHHMH JOTOBOpa OAHKOBCKOTO cyeTa
(He  Kacaromerocs — CYETOB  JUII  pPacueToB  C
UCTIONIb30BaHMEM OaHKOBCKMX KapT) W/WIM J0roBOpa
cyeTa BKJIaJa «10 BOCTPEOOBAHUS».

Kox nmocryma — 1mudpoBoil KoJ, yCTaHaBIMBaeMBbIi
Knuentom B MmoOmibHOM Bepcun Cuctemsr EuroLink, st
ObICTpOli AyTeHTH(UKAIIHH.

KonoBoe ¢jI0BO — TOCIEIOBaTEIbHOCTh CHMBOJIOB,
n3BecTHas Toibpko Kimenty u banky, ucronszyemas ams
Aytentudukanuun Knmenra mpu oOCIyXHBaHHU dYepes
Cnyx0y KIMEeHTCKOH moaepkku. KomoBoe cioBo MoxkeT
UCTIONIb30BAThCS. MHOTOKPATHO.

Komnpomeranmmusi — yrtpara KineHTOM KOHTpOJSI Haj
3aperucTpupoBaHHBIM HOMEPOM, a TaKke yTpara bankom
wmn  Kimentom  yBepeHHOCTM B TOM,  4TO
koH(puaeHumansHas uHdopmanus (Jlorun, BpemeHHbII
napoib, Ilaponb, KomoBoe cioBo) He MoxeT OBITH
UCTIONIb30BaHA TPETHUMH JINI[AMHU.

Jlorun - YHUKaJIbHasI TIOCIIEA0BATEILHOCTD
OYKBEHHBIX/IIM(PPOBLIX CHUMBOJIOB, HCIIOJIb3yeMasl JIs

Bank by the Client or by the Bank to Client in form of
Electronic documents wit use of Access Channels.

Application on affiliation to the Terms and Condition
— a written expression of the Client’s will to enter into an
Agreement.

Registered Number — a mobile telephone number
specified by the Client in the Application on affiliation to
the Terms and Condition or an Application on its changing
(according to the Bank's form) for the purposes of
receiving information under the Agreement and the
requirements of the Russian Federation legislation on
mandatory informing the Client by the Bank, including of
the bank deposit expiration.

Recipient Identifier — a mobile telephone number of the
Client, which allows to unambiguously identify the Client
among a certain number of the Bank Clients and determine
the details for transferring funds to the Client's account
with the Bank from the account of another Client opened
with the Bank.

Information mode — functioning of the System when only
limited functionality is available for the Client (view mode
and the possibility to send free-form messages to the
Bank).

Access Channel — electronic documents transfer channel,
which is serviced by means of special technical tools
(Internet) without engagement of the employees of the
Bank, providing the Clients with an opportunity to
generate and transfer to the Bank electronic documents on
their own.

Bank Card — payment (debit) card issued by the Bank,
used for payments performed in accordance with the
Russian law and Evrofinance Mosnarbank s Conditions of
issuance and maintenance of bank cards as well.

Client — a physical entity, holding accounts in the Bank
opened under the bank account agreement (that is not
related to any settlement accounts with bank cards linked
to them) and/or the "on-demand" deposit account
agreement.

Access Code — a digital code set by the Client in the
mobile version of the EuroLink System for fast
Authentication.

Memorable Word — a sequence of symbols, known only
by the Client and the Bank, used for Authentication of the
Client when dealing with the Client Support Service. The
Memorable word can be multiply used.

Compromise — loss of control by the Client over the
Registered Number, as well as loss of confidence by the
Bank or the Client with regards to the fact that the
confidential information (Login, Temporary Password,
Password, Memorable Word) cannot be used by the third
parties.

Login — a unique sequence of alphanumeric characters
used for the Client Authentication in the System. When the



http://context.reverso.net/translation/english-russian/alphanumeric+characters+and

Aytentuduranuu Kinuenra B Cucreme. [Ipu perucrpamuu
Kmnenra B Cucreme Jlorma ¢dopmupyercs bamkom B
aBTOMaTHyeckoM pexume. B mocneactBuum  KimeHt
BIIpaBe W3MEHUTh JIOTMH B HOpsAKE, YCTaHOBJIEHHOM
Venosusamul,

Onepanusi — He MpoTHBOpevamas ACHCTBYIOLIEMY
3akoHoAarenscTBy Pocculickont denepanuu onepanus mno
paclopsKeHUI0  JEHEXHBIMH  cpeacTBaMu  KiueHTa,
ucronHseMass baHkOM Ha OCHOBaHHUM OJIEKTPOHHBIX

JOKYMEHTOB, TepelaBaeMBIX B  COOTBETCTBHH C
VYcaoBusamu.
Mapoan - M0CJIEIOBATEIBLHOCTD CHMBOJIOB,

CaMOCTOATENBHO co3faHHas KnmeHToMm, Hcmomb3yemas
st Ayreatudukanun Kimenta npu o0CITyXUBaHUH 110
Kanamam poctyma. Ilapons MOXET HCIIOIB30BAaThCA
MHOTOKPATHO.

PacnopsizkeHue — DJIeKTPOHHBIN TOKYMEHT, COAepIKaInit
pacnopsbxkenue KimeHTta Ha coBeplieHHE OTHON HIH
HeckonbKux Oneparuil, nepenannsiii Knuentom banky ¢
ncnons3oBanueM Kananos nocryma.

Perncrpanuss —  aBTOMAaTW4ecKoe  BHECEHHE B
JIEKTPOHHOH (opMe 3amucu O TONydeHHH baHKoM
OnexkTpoHHOTO HoKyMeHTa KineHTa B mpoToKoIbI paboTh
MpOrpaMMBbl, XpaHsmuecss B 0a3e maHHBIX CHCTEMBI,
KOTOpBIE aBTOMATHYECKH (OPMHUPYIOTCS M BEAYTCS B
Cucteme. Peructpamms 3aBepiuaeTcd IPHUCBOCHUEM
OJIEeKTPOHHOMY JOKYMEHTY craTyca «IIpuHaT».

Pa3oBblii  CeKpeTHBIii Napojab —  yHUKaJIbHas
IIOCTIEIOBATENbHOCTE  CHUMBOJIOB, HCIOJb3yeMas IJis
MOJTBEPXKIAEHUS]  NOAJIMHHOCTH, HEHU3MEHHOCTH U
LEJIOCTHOCTH ~ DNEKTPOHHOTO JIOKYMEHTa, a TaKkke
aBTopcTBa KineHTa B oTHOIEHHMH NepenaBaeMbIx baHky
ONeKTpOHHBIX JOKyMeHTOB. Ilocne ucnonb3oBaHUs
PasoBbrit CEKpETHBIN napoJjb CTaHOBUTCS
HeneiictButenbHbIM.  Kaxaplii  Pa3oBblii  ceKpeTHbII
apoJib MIPHU3HAETCS Croponamu aHaJIOTOM
COOCTBEHHOPYYHOW TOANUCH W TIPH  COBEPIICHUH
Omnepanuii sBISETCS CPEACTBOM YJIOCTOBEPEHHUS IIpaB
pacTOpsKeHUS ACHEKHBIMH CPEICTBAMHU, HAXOSAIIUMHUCS
Ha CueTe, B COOTBETCTBUU CO cTaThel 847 ['pakaanckoro
xogekca Poccuiickoil @enepanyu. Pa3zoBelil cekpeTHBII
apoJib MOKeT ObITh mosrydeH KnmeHToM mocpencTBom
cMc-coobmenns wim nocpenctsoM PUSH-coobmenus
(TIpM HAJIMYMK TEXHUYECKOH BO3MOXKHOCTH).

CepsBuc Best2Pay — cepBuc mo mnepeBomy JIEHEKHBIX
CPEeACTB C  HCIOJb30BAaHMEM  OAHKOBCKOW  KapThl
OTHpaBUTENsl Ha OaHKOBCKYIO KapTy IOJydaTelns II0
pacnopsbxenusM KineHra, ocyIiecTBIsIeMbli ¢ TOMOILBIO
Cuctembr Muteprer-IlnaTtexeil omeparopa ykKa3aHHOTO

cepBuca (mocrtaBmuka ycmyr) — OOmectBa €
orpaHn4eHHOH oTBercTBeHHOCTIO «bect2meit» (MHH
7813531811).

Cucrema obicTpbIx miartexeii (CBII) — cepBuc ObICTPHIX
raTexel miarexxHon cucreMsl banka Poccun.

Cucrema MHntepHer-Ilnarexeii — wnH)opMannoHHbIE
CHUCTEMBI, IPOrpaMMHO-aINIapaTHbIC KOMILIEKCHI
onepatopa Cepsuca Best2Pay, B Tom wumcne caiir
https://pay.best2pay.net, nossonsironue Knuenry banka
($OpMHpPOBAaTh W HANpAaBISITh PACHOPSDKEHHMs B OaHK

Client is first registered in the System the Login is
generated by the Bank automatically. The Client has the
right to later on change the Login following the procedure
stipulated in the Terms and Conditions®.

Transaction — the Client’s cash assets disposition
operations not contradicting the applicable legislation of
the Russian Federation, implemented by the Bank based
on the Client’s Order transferred according to the Terms
and Conditions.

Password — a sequence of symbols created by the Client
and used to authenticate the Client for servicing through
the Access Channels. The Password can be multiply used.

Order — an Electronic Document containing the Client’s
instruction for conducting one or several Transactions,
transferred by the Client to the Bank by means of Access
Channels.

Registration — an automatic process of making an
electronic entry on the Bank’s receipt of the Client’s
Electronic Document in the program protocols stored in
System database, which are automatically generated and
maintained within the System. The Registration is deemed
complete when the Electronic Document is assigned
"Accepted " status.

Session Key — a unique sequence of symbols used for
identification of the authenticity, immutability, and
coherency, as well as the Client’s authorship of the
Electronic Documents transferred to the Bank. A Session
Key becomes invalid after it is used. Every Session Key is
acknowledged by the Parties as an equivalent of
handwritten signature. When making any Transactions, the
Session Key certifies the rights to dispose of the funds on
the Account under Article 847 of the Russian Federation
Civil Code. The Session Key can be received by the Client
via SMS or a PUSH message (subject to technical
capability).

Best2Pay service — service for money transfers with use
of sender’s bank card to the recipient’s bank card
according to the Client orders, performed through the
Internet payment system of the mentioned service’s
operator (service provider) / Best2Pay LLC (taxpayer
identification number INN 7813531811).

Fast payment system (SBP/FPS) — service of fast
payments provided by the Bank of Russia’s payment
system.

Internet payment system — information systems, soft-
and hardware complexes belonging to the Best2Pay
operator, including the website https://pay.best2pay.net
wich allow the Bank’s Client to create and send orders to

! TIpu nanuuuyn TexHU4YecKoi BosMoxkHocTH y banka/Subject to technical capability of the Bank.



https://pay.best2pay.net/
https://pay.best2pay.net/

CepBuca Best2Pay s ocymectBieHuss mepeBoaa
JICHEXKHBIX CPEJICTB ¢ OAHKOBCKOW KapThl OTIIPABUTEISI HA
0aHKOBCKYIO KapTy Mojiydareist (IepeBOJ C KapThl Ha

KapTy).

Cucrema  EuroLink  (Cucrema) —  cucrema
JlMCcTaHIIMOHHOTO 0aHKOBCKOTO 00CITy)KUBaHUS
(U3MYECKUX JIUILI, UCTIONIb3yeMast, B TOM YHCIIe, B KAYeCTBE
ONEeKTPOHHOTO CPEZCTBA IIATEXka.

Cay:x0a KIMEHTCKOH MOAJEPKKH — TIO/pa3/ieicHUe
Banka, ocymectBisiomee obcmyxuBanne Knnenros npu
obpamennu B baak mo Temedony, omyOIMKOBaHHOMY Ha
KopnopatuBHOM WHTepHeT-calite banka.

CoeanHeHnne — IIOCIEA0BATENBHOCTE aeiicTBuii Knuenra,
HEOOXOMUMBIX AJIS IMONy4deHHs nocTymna k Cucreme mo
Kanany poctyma B mpezenax OIHOTO HEIPEPHIBHOIO
uHTepBasa BpeMmeHH. [Jlna xaxgoro CoenuHeHus
AyTteHTH]UKaIM TPOU3BOJUTCS OJUH pa3 U CUMTACTCS
NefcTBUTENBHOH B TedeHue Bcero CoeTMHEeHNUS.
Croponbl — bank u Knuenr.

Cuert — cuet Knuenra, oTkpbIThIii B baHke Ha OCHOBaHUH
JOroBopa OaHKOBCKOTO CYETa W/WIM JI0TOBOpa cyeTa
BKJIaJa «I0 BOCTPEOOBAaHUSI» W/WIN JOTOBOPA CPOYHOTO
0GaHKOBCKOTO BKJIA/Ia.

Tapudbl banka — pasmep BosHarpaxiaeHus banka 3a
npenocrapieHne KiueHTy yclyr MO HCHOJIb30BaHHUIO
CucTeMsl, B TOM YHUCIIE 3a NIPEIOCTAaBICHHUE BO3ZMOKHOCTH
npoBeneHus: Onepanuid mo CUeTy C HCMONb30BAaHHEM
Cuctemsl.

YciaoBuss — HacTosAmME YCJIOBUA JUCTAHIIMOHHOTO
06aHKOBCKOTO oOcnmyxuBaHusi  (U3MYECKUX  JIUI]
nocpeactBom  Cucrembr  EuroLink B AO AKB

«EBPOOMTHAHC MOCHAPBAHKY».

DaexkTpoHHoe cpeacTso miaarexa (ACI) — cpencrso u
(nm) crioco0, nozBosstronre Kinenty banka cocraBmisTs,
YAOCTOBEPATh M IEpeNaBaTh pPACIOPSIKEHUS B LEIAX
OCYILIECTBJICHUsI TIEPEBOJA JIEHEKHBIX CPEACTB B paMKax
mpuMeHsieMbIX  GopM  Oe3HATHYHBIX  PAacyeToOB ¢
HCTIOb30BaHHEM HH()OPMALMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH, JJIEKTPOHHBIX HOCUTEIeH HHpOpMAaLuH, B
TOM YHCJIe TIATeXKHBIX KapT, a TAK)KE MHBIX TEXHUUECKUX
YCTpPOJCTB.

DJIEKTPOHHBI AOKYMEHT — JOKYMEHT, MOJNMCAaHHBIN
ACII Kinenra, napopMaiys B KOTOPOM IIPEJCTaBICHA B
JIEKTPOHHOM (opme, BKIIOYas, HO HE OTpaHUYUBAACEH,
3asBJIEHHE Ha OTKPBITHE/3aKPBITHE CPOYHBIX OAHKOBCKHX
BKJI3JI0B, PACIOPSDKEHHS O EPEBOJIE AEHEXKHBIX CPEICTB,
yBEIOMIICHHE 00 W3MEHEHUH/OTCYTCTBHH HM3MEHEHUH
paHee MPeACTaBICHHBIX MACHTH()UKAINOHHBIX CBEICHHH
B paMKax nmposeleHuss baHkoM — meponpusiTui,
HaTpaBJICHHBIX Ha WACHTH(UKAIMIO U OOHOBJICHHE
CBEJCHWH O CBOMX KIHEHTaX, WX IPEACTaBUTEIIX,
OceHe(pUIMapHBIX BIAJENbIIaX U BBITOJIOTIPUOOpETATENSX,
3agBieHne 00 orpaHuueHHH oneparmid mo Cuetam,
MIPOBOJUMBIX C NMOMOIIBI0 CHUCTEMBI, HUHBIE 3asBICHUS.
KnueHT npusHaeT, 4To SMEKTPOHHBIN TOKYMEHT (B TOM
yyclIe NPUIOKEHHUS K JIEKTPOHHOMY NOKYMEHTY, €Cld
TaKOBbIE MMEIOTCS), CHOPMUPOBAHHBIH U NEpEeaHHBINH B
HopsAKe, IPEAYCMOTPEHHOM JI0rOBOpOM, UMEET PaBHYIO
IOPUAMYECKYI0O CHIIy C JIOKYMEHTOM Ha OyMa)KHOM
HOCHTEIE, TIOAITNCAaHHBIM COOCTBEHHOPYYHOH MOIHCHIO.
PUSH-coobmerrne — COOOIIEHHE, HCIOIb3YeMOe IS
nepenadn MHGOpPMAUA HAa MOOWMJIbHBIC TelehOHBI IO

the bank of the Best2Pay service with the purpose of
money transfer from the sender’s bank card to the
recipient’s one (transfer from card to card).

EuroLink System (System) — a system of Remote
Banking Services rendered to physical entities, used,
without limitation, as an Electronic Means of Payment.

Clients Support Service — a Bank unit servicing Clients
upon referring to the Bank by the telephone published on
the Bank’s corporate website.

Connection — a sequence of Client’s actions required for
getting access to the System via the Access Channel within
the frameworks of one continuous interval of time. For
each Connection the Authentication is performed once and
considered valid for the entire period of Connection.

Parties — the Bank and the Client.

Account — the Client’s account, opened in the Bank under
the bank account agreement and/or under the "on-demand"
deposit account and/or Term Deposit agreement.

Bank Rates — the size of Bank fees for the System usage
services rendered to the Client, including for providing
with an opportunity to conduct Account transactions by
means of the System.

Terms and conditions — the present terms and conditions
on remote banking services rendered to physical entities
via EuroLink system in Evrofinance Mosnarbank.

Electronic Means of Payment (EMP) — a tool and (or)
method which enable the Bank’s Client to draft, certify,
and transfer orders for the purposes of transferring
monetary funds within the framework of applicable forms
of cashless settlements using information and
communication technologies, electronic information
carriers, including payment cards, as well as other
technical devices.

Electronic Document — a document signed with the
Client’s EHS containing information in electronic form,
including but not limited to, Application on
opening/termination of term deposits, instruction to
transfer funds, a notice of change/no change in the
identifying information previously submitted in the
framework of the Bank activities aimed at the
identification and update of information about its Clients,
their representatives, beneficial owners and beneficiaries,
Application on limitation of operations with accounts
performed through the System, other applications. The
Client acknowledges that an electronic document
(including attachments to the electronic document, if any)
generated and transferred in the manner provided for in by
Agreement, has equal legal force with the document on
paper signed with the handwritten signature.

PUSH message — a message used to send information to
mobile phones running iOS, Android OS (via Apple Push




yIpaBieHdeM orepanronnsix cucrem 10S, Android OS
(mo Texuomorusm Apple Push Notification Service u
Google Cloud Messaging).

1. OBIIUE ITOJIOXKEHUSA

1.1. Hacrosmue VYcnoBus YCTaHaBIMBAlOT MOPSIOK
oOciyuBaHus (HU3MYECKUX JIMI C HCIOJIb30BAaHHEM
CucteMbl M OINPEAENISIOT BO3HUKAIOUIME B 3TOW CBS3H
npaBa, 00s3aHHOCTH ¥ OTBETCTBEHHOCTH CTOPOH.

1.2. YcnoBus sBIsOTCS TUHOBEIM (opMmyisipom banka u
MOTyT OBITh NpUHATH KUIMEHTOM He MHaye Kak IyTeM
NPUCOCANHEHHS K YCIOBHSAM B IIEJIOM B IOpPAIKE,
YCTaHOBJICHHOM Y CIIOBHSIMH.

1.3. 3axirouenne JloroBopa ocymiecteisiercs KineHToM B
COOTBETCTBUH CO cTaThell 428 I'paxxmaHCKOro Kojekca
Poccuiickoit denepanun nmyreM npeacrasicHus B baHk
3anenenus o npucoedunenuu K Ycnoguam 1a OyMaxxHoM
HOCHTENIe B JIBYX JK3eMIULIpax, COCTaBICHHOTO 110 opme
ITpunoxenns Nel x YcnoBusm.

1.4. Tna monTBepxkaeHus (akta 3axtroueHus JloroBopa u
peructpaiuun B Cucreme bank mnepenaer Kiuenrty
SK3EMITIAP 3asnenenusn o npucoeounenuu K ycnoeuam c
ommemkoii 0 nonyuenuu bankom u npuceoennvim
Jozunom ona éxooa ¢ Cucmemy.

15, bamk c mnmempto o3HakowsieHHs Kimenra ¢
uHpopManueii, mnpexycMoTpeHHo# JloroBopom, B TOM
qyucie C YCIOBHUSAMH, Pa3MEIlaeT BCIO HEOOXOIUMYIO
nHpopmanuio Ha KopriopatiBHOM MHTepHeT-caiite banka
www.evrofinance.ru wmnmu pasmemniaer OOBSBICHHS Ha
CTeHJaX B CTPYKTYpPHBIX mojpa3zieneHusx baHka,
OCyIIECTBIIOIUX 00cTyXuBaHue KineHTos.

1.6. MomMenTOM IyOumKanuu Y cIOBAH U HHPOPMALIH, a

TaKke  MOMEHTOM  o3HakomsieHHst  KimeHra ¢
omyONIMKOBaHHBIMM ~ YCIOBUSIMH M MHOpMaIuei
CcYMTaeTCs MOMEHT HWX IIepBOTO pa3MEIeHUs Ha

kopnopatuBHoM UHTepHeT-caiite banka.

1.7. Onosemenne Kimenra mo BompocaMm, CBS3aHHBIM C
ucrionHeHueM JloroBopa, B TOM 4HCJE OIOBEUICHNE
Kiuenra 00 orpaHuueHUU/TIPHOCTAHOBICHUU JIOCTYINA K
Cucreme mo wuHHMnuatuBe banka, 00 Omnepamnusx,
COOTBETCTBYIOIIUX MPHU3HAKAM OCYIIECTBICHHS IIEPEeBOIa

JNeHEeXHBIX  cpeacTB  0e3  cormacus  Kuimenra,
ocymectisiercss bankom 1o Cucteme w/wuinm 110
3aperucTpupoBaHHOMY HOMeEpY n/unu yTeM

HalnpaBJIeHUsI MHCbMEHHOI'O YBEIOMJIEHHUS IO aJpecy,
ykazaHHOMY KIMEHTOM B KOHTAaKTHOW WH(pOpMAIUU
3asBiIeHUsI O IPUCOEANHEHUH K Y clI0BUsIM. baHK He HeceT
OTBETCTBEHHOCTH 32 HETATUBHBIE MOCIEACTBUS, KOTOPbIE
MOTYT BO3HHKHYTh y KilMeHTa BCIIeNCTBUE HETOTYICHHS
yBeZoOMJIeHUS OT baHka ykazaHHBIMH BBIIIIE CIIOCOOAMH B
CBsSI3U c HEZI0CTOBEPHOCTHIO/HEAKTYaTbHOCTHIO
nHpOpManuy, ykazaHHOH KimeHTOM B KOHTaKTHOH
nHPOPMALINH, a TaKXKe B CBSA3HM C HEJAOCTYMHOCTHIO IS
KimenTa yka3aHHBIX CITIOCOOOB CBS3H.

1.8. ducranumoHHoe OaHKOBCKOE  OOCITy:KUBaHHE
Knuenta ¢ ucnonb3oBanrem CHUCTEMBI MPOU3BOAUTCS B
COOTBETCTBUM C  3aKOHOJAATEIbCTBOM  Poccuiickoit
Oenepanuy, YCIOBUSIMU U JOTOBOPAMH, 3aKJIIOUYEHHBIMU
mexay bankom u KiueHTOM, WM MHBIMH JOKYMEHTaMH
banka, onpenensommMu IOPsAI0K MTPOBEACHUS OTIepALIHi
10 cooTBeTcTRyoIEeMy Cuery.

Notification Service and Google Cloud Messaging
technologies).

1. GENERAL PROVISIONS

1.1 The present terms and conditions stipulate hereby
the physical entities service procedure in connection with
the System and identify the rights, obligations and
responsibilities of the Parties arisen in this regard.

1.2. The Terms and Conditions are considered to be a
typical form of the Bank and shall be accepted by the
Client only by means of affiliation to the Terms and
Conditions in general according to the procedure stipulated
by the Terms and Conditions.

1.3. The Agreement conclusion is carried out by the Client
in line with the Article 428 of the Civil Code of the
Russian Federation by presentation to the Bank an
Application on affiliation to the Terms and Conditions in
hard copy according to the form presented in Appendix
No. 1 to the present Terms and Conditions.

1.4. To confirm the Agreement conclusion and registration
in the System the Bank provides the Client with a copy of
the Application on affiliation to the Terms and
Conditions with the Bank’s receipt mark and the
assigned Login to enter the System.

1.5. The Bank posts all the necessary information on the
corporate website of the Bank — www.evrofinance.ru
and/or posts announcement on information boards in the
structural units of the Bank servicing the Clients, for the
purposes of information provision to the Client as set out
by the Agreement, including the Terms and Conditions.

1.6. The time of publication of the Terms and Conditions
and information, as well as the time of presentation of the
published Terms and Conditions and information to the
Client shall be deemed to be the time when they are first
posted on the corporate website of the Bank.

1.7. The Client shall be notified by the Bank of the issues
related to the performance of the Agreement, including
notification of the Client of any restriction/suspension of
access to the System on the Bank’s initiative and
Transactions with the signs of money transfer performed
without the Client’s consent, via the System and/or the
Registered Number and/or by written notification to the
address specified by the Client in the contact information
of the Application on affiliation to the Terms and
Conditions. The Bank shall not be liable for any adverse
effects that may occur due to the Client’s non-receipt of a
notification from the Bank via the above communication
means due to wrong/outdated information specified by the
Client in the contact information, as well as due to the
inaccessibility of such communication means for the
Client.

1.8. The Remote Banking Services shall be rendered to the
Client using the System in accordance with the legislation
of the Russian Federation, the Termsand Conditions, and
the agreements concluded between the Bank and the
Client, or any other documents setting out the procedure of
performing transitions on the respective Account.



http://www.evrofinance.ru/
http://www.evrofinance.ru/

1.9. Basuk B cOOTBETCTBUH C JIOTOBOPOM M Ha OCHOBaHUH
COOTBETCTBYOIINX DIEKTPOHHBIX JOKYMEHTOB
oka3piBaeT KimeHTam yCIyrm 10 TPENOCTaBIICHUIO
BO3MOKHOCTH NPOBEIECHUS C UCNONb30BaHHEM CHCTEMBI
CHEMYIOMUX AeHCTBHI?:

- TIepeBOJ JCHEXKHBIX CPEICTB B POCCHUICKHX pyOIsix
Mexay cBoumu Cuetamu B baHke M Ha cBoM cueTa B
JPYTUX KPEIUTHBIX OPraHU3aIMsiX;

- TIepPeBOJ IEHEKHBIX CPEICTB B POCCHUCKHUX PyOIsIX Ha
cdeTa MHBIX NoiyJaTenel (FOpUANIECKUX U (PH3MUECKIX
JIHLT);

- TIEPEeBOJ JEHEXKHBIX CPEICTB B POCCHICKHX PyOIIX C
momotbeio Cepsrca Best2Pay (¢ Kaprer banka Ha kapty
CTOpPOHHETO OaHKa->MUTEHTA, C KAPTHI CTOPOHHETO OaHKa-
smuTeHTa Ha Kapty banka);

- MepeBO/| ICHEeKHBIX CPEJCTB B POCCUICKHUX PYOJSIX Ha
cueT baHka;

- IIepeBO/] ICHEKHBIX CPEACTB B POCCUICKHUX PyONIIX U B
WHOCTPAaHHOH BaJlfoTe Ha OPOKEPCKUE CYeTa, OTKPHITHIC B
banke nnsg Knnenra;

- TIepeBOJ] ICHEKHBIX CPEAICTB B HHOCTPaHHOU BaIIOTE Ha
CBOHW CUETa, Ha CUETa MHBIX MOIydaTenei (FOpuAnIeCKIX
1 ¢pu3ndeckux um) B baHke, a Takke Ha CBOM CUeTa, cUeTa
WHBIX TIOTyYaTeNel (FOpUInIecKuX u (PU3HIECKIX JINI) B
JIPYTUX KPEIUTHBIX OPTaHU3AIHAX;

- monojHeHue cBoux CUeToB (3a MCKIIOUEHHEM CUETOB,
OTPBITHIX HA OCHOBAHUH JOTOBOPA CPOUHOTO OAHKOBCKOTO
BKJIa1a) B baHke B poccHiickuX pyOIIsX CO CBOHUX CUETOB B
JPYTUX KPEIUTHBIX OPraHU3aIMsiX;

- TepeBOJ JEHEKHBIX CPEACTB B pPYyONsIX B MOJB3Y
IOPUINIECKUX JIMILL u WHIIUBHYaJIbHBIX
MpeIpUHIMATEICH I OTUIATHl TOBApOB, paboT U yCIIyT
C WCIOJB30BaHUEM PEKBH3HTOB TIEPEBOJA, MEPEIaHHBIX
MoJyJyaTeneM CpEACTB IUIATENBIINKY B AJICKTPOHHON
(dopMe U TIpeICTaBICHHBIX B TOM YHCIIE B BUJIE KOJIa;

- MMOKYITKA-TIPOJaKA MHOCTPAHHOH BaJFOTHI 32 PYOIIH;

- 3aKIIOYCHHE W PACTOPKEHUE IOTOBOpa OaHKOBCKOTO
BKJIAJ1a;

- JOCTYH K COXPaHEHHBIM KONHSIM OJIEKTPOHHBIX
JIOKYMEHTOB;

- HAcTpoliKa pa3pelleHus IOIy4eHHUs MEepeBOJIOB C
moMomplo  VneHTudukaTopa  momydatens — CpeiCTB
(BayTpu banka u yepe3 CBII), a Takxke ocymiecTBICHHUS
MEpeBOJOB IO 3ampocaM U3 JAPYIHMX KPEIUTHBIX
opraHu3zaunuii;

- TIoJTydeHue KypHana ornepanui no Cueram (B pyonsix u
WHOCTPAHHOM BaltoTe);

- noJTyueHHne MH(GOPMAIMK O CPOYHBIX BKJIAax;

- oJTy4eHne MH(OpPMAITH 0 KpeAuTax;

- moJTy4eHre nHPOpMaIuu 0 OAaHKOBCKUX KapTax;

- MoJTy4eHre HHPOPMaIIUU 0 OPOKEPCKUX CUETAX;

- moy4yenue uHpopmanmu 06 sTanax oopadbotku B banke
oTnpasieHHOTO KimeHToM DIeKTPOHHOTO JOKYMEHTA;

- TIOJY4YEHHE YBEIOMJICHHH O HEOIIaueHHBIX ITpadax 1
Hayorax (B ciydae O(OpPMIICHHS COOTBETCTBYIOIIEH
TIOJIITUCKH );

- camocrosTenbHas cMena [laposs, Jloruna;

- (hopmMHpoBaHue CBOEH 0a3bl MA0IOHOB TUIATEXKEH;

- obmeH c baHkoMm coo0meHHsIMH CBOOOJHOTO
¢dopmaTta (Cc BO3MOKHOCTBIO NpHCOENHEHHS (aiiioB), B

1.9. The Bank, according to the Agreement and based on
the applicable Electronic Documents, renders services to
the Clients, providing the opportunity to conduct the
following activities by means of the System?:

- money transfer in Russian Rubles between own
Accounts opened with the Bank and to own accounts with
other credit organizations;

- money transfer in Russian Rubles to other
recipients’ accounts (legal and physical entities);

- money trasnfers in Russian Rubles through the
Best2Pay service (from the card issued by the Bank to the
card of other issuer, form the card of other issuer to thecard
issued by the Bank);

- money transfers in Russian Rubles to the Bank
account;

- money transfers in Russian Rubles and foreign
currency to brokerage accounts opened for the Client with
the Bank;

- money transfer in foreign currency to own
accounts, to other recipients’ accounts (legal and physical
entities) opened in the Bank, as well as to own accounts
and to accounts of other recipients (legal and physical
entities) in other credit organizations;

- replenishment of own accounts opened with the
Bank in Russian Rubles from own accounts opened with
other credit institutions (except accounts opened on the
basis of term deposit agreement);

- transfer of money in Ruble in favour of legal
persons and autonomous entrepreneurs as payment of
goods, works and services with use of transfer details
submitted by the payee to the payer in digital form,
including in the form of a code;

- foreign currency exchange for Rubles;

- concluding and termination of Term Deposit
agreement;

- access to stored copies of the Electronic
Documents;

- resolution setting for receiving of transfers with
help of the recipient’s Identifier (inside the Bank and
through the SBP/FPS), as well as for money transfersr on
request of other credit institutions;

- retrieval of a transactions statement (in RF Rubles
or foreign currency);

- retrieval of information on term deposits;

- retrieval of information on credits;

- retrieval of information on bank cards;

- retrieval of information on brokerage accounts;

- retrieval of information on the Electronic
document processing phases in the Bank;

- receiving notifications about unpaid fines and
taxes (if there is a corresponding subscription in place);

- independent change of Password and/or Login;

- creation of own base of payments templates;

- exchange of free format messages with the
Bank (that provides for the possibility of file

2 [Ipu HanuuMy TeXHUYECKOH Bo3MoxkHOCTH y Banka / Subject to technical capability of the Bank.
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TOM YHclie 00 OT3bIBE DJIEKTPOHHOTO ITOKYMEHTa JI0
MOMEHTA ero MCHOoNHeHUs baHkoMm.

1.10. Yenyru B pamkax MoOuneHOH Bepcuu CHCTEMBI
EuroLink® JOCTYIIHBI Knuenram banka,
3aperucTpupoBaHHBIM B CucreMe ¥ UMEIOIIUM
TEXHHYECKYI0  BO3MOXXHOCTb  JJISI  WCIIOJIb30BaHMS
MoOmbpHOM Bepcun Cuctemsl EuroLink.

1.11. TIlpencraBurens  KnweHta npu  Hajauyuu
COOTBETCTBYIOIIEH MOBEPEHHOCTH? BIpaBe B pamKax
Jorosopa oT nmeHu KinmeHTa MOANKMCHIBATE M HONABAThH
3asBICHUA O:

- IPUCOETMHEHNH K Y CIOBUAM (3aKiroueHun JloroBopa);

- bmoxupoBaHny CHUCTEMBI,

- cmene Jlormna w/mwim  KomoBoro cioBaa uW/wiu
3aperucTpupoOBaHHOTO HOMEPA;

- HalpaBJICHUH BpemeHHoro napois;

- nepeBosie CucreMbl B IHGOpMAaLIMOHHBIN PEXUM;

- YCTaHOBJICHHM OTpaHHYCHHHA 1O O0O0Imedl cymme
omepanuii 3a KalleHAApHBIH JEHb W/WIN KaJlCHIApHBIH
MecsL, TpoBOAUMBIX 0 CueTaM ¢ moMoIpio CHCTEMBI,

- otMeHe WH(pOpMANMOHHOTO pekrMa/OrpaHIMYCHUN 110
olmeld cymme orepanuii 3a KaJleHIapHBIA NCHb W/WIN
MecsL, TpoBOAUMBIX 0 CueTaM ¢ noMoIpio CHUCTEMBI,

- pactopxxenuu JloroBopa.

Bce ocranpHble JeHCTBHS B paMKax HAcCTOSILETO
JHorosopa KineHT 00s3aH coBepIIaTh JIMYHO, €CIIH UHOE
MIPSIMO HE TPEyCMOTPEHO Y CIIOBHUSIMH.

1.12. Ha orHomenus Mmexnay bankom u Kimenrom
pacrpoCTpaHsOTCA (Knuent CUUTaeTCA
MPUCOCTUHUBIINMCS K) YCIOBHSA TPEIOCTABICHUS
cepBHCca MO TIEPEBOAY ICHEKHBIX CPEACTB B paMKax
CHUCTEMBI OBICTPHIX ITUIATEXKEH, yTBEpKICHHBIE BaHKOM,
TEKCT KOTOPBIX OITyOJIMKOBaH B TOPSIZIKE,
peaycMOTpeHHOM 1. 1.5 u n. 1.6 HacTtosmux Y ciioBuil.
1.13. Ins neneii Y cnoBuit HepaOOUINMU JHIMHU CUATAIOTCS

cy00OTBI M BOCKpeceHbsi (BBIXOAHBIE JHH), 32
UCKIIIOYEHNUEM OOBSBIEHHBIX pabOYUMHU JTHSIMU B
YCTaHOBJIEHHOM 3aKOHOATEIBCTBOM Poccuiickoit

Deneparyy nopsAake, a Takke Hepaboune Mpa3THUIHbBIE
JIHY, yCTaHOBJIEHHbIE TpynoBbIM KozxekcoM Poccuiickoit
@denepanyy, U Te [IHH, HAa KOTOPbIE B CHIY HOPM
JEUCTBYIOIETO 3aKOHOJATEIbCTBA Poccuiickoit
denepanyy MepeHOCATCS] BBIXOJHBIE THU. Pabounmu
OHIMA 1 1enedl  YCIIOBHUH CUMTAOTCS JHH, HeE
SIBJISIFOLIIECS] HEPaOOYMMHU JTHSIMH COTJIACHO HACTOSILEMY
IIyHKTY Y CJIOBHIA.

1.14. Ornomenus banka n Knuenra, HeyperynupoBaHHbIE
HACTOSIIIUMH Y CIIOBHSMH, PETYIHPYIOTCS JEHCTBYIOIINM
3aKOHOJATEILCTBOM Poccuiickoit ®Depnepanuy,
HOpPMaTUBHbIMM akTamMu banka Poccuu, a Taxxe
JOTOBOpaMH, 3aKIIOYEHHBIMH MEXIy baHkoM u
KnmentoMm, Ha ocHOBaHHMU KOTOPBIX KIHEHTY OTKPHITHI
Cuera.

attachment), including on the revocation of the Electronic
document until its execution by the Bank.

1.10. The services provided via the mobile version of the
EuroLink System? are available to the Bank’s Clients who
are registered in the System and have the technical
capability to use the mobile version of the EuroLink
System.

1.11. Where there is a corresponding power of attorney* in
place, the Client's Representative shall have the right to
sign and submit the following applications on behalf of the
Client as provided for under the Agreement:

- On affiliation to the Terms and Condition (conclusion of
the Agreement);

- for System blocking;

- for Login and/or Memorable word and/or Registered
number changing;

- for receiving the Temporary Password;

- switching the System to the information mode;

- setting up limitations on the total amount of operations
with accounts performed during a calendar day and/or
calendar month thorugh the System;

- cancelling the information mode/limitations imposed on
the total amount of operations performed on accounts
during the calendar day and/or calendar month through the
System;

- for the Agreement termination.

All the other actions and measures hereunder shall be taken
by the Client personally, unless provided otherwise by
these Terms and Conditions.

1.12. Relations between the Bank and the Client shall be
subject to (the Client is considered to have joined) the
Terms and Conditions for providing a money transfer
service within the fast payment system approved by the
Bank, the text of which is published in accordance with the
procedure stipulated in points 1.5 and 1.6 hereof.

1.13. For the purposes of these Terms and Conditions,
Saturdays and Sundays (weekends) shall be deemed non-
business days, except those declared business days in
accordance with the procedure established by the laws of
the Russian Federation, as well as non-working holidays
specified in the Labor Code of the Russian Federation and
the days which weekend days are carried over to by virtue
of the applicable laws of the Russian Federation. Business
days for the purposes of these Terms and Conditions shall
be deemed days that are not non-business days hereunder.

1.14 Relations between the Bank and the Client not
governed by these Terms and Conditions shall be are
governed by the Russian legislation, regulations of the
Bank of Russia, as well as the agreements concluded
between the Bank and the Client, on the basis of which
Accounts are opened for the Client.

3 TIpu nanuuuyu TexHUueckoil BosmoxkHocTh y Banka / Subject to technical capability of the Bank.
4 Ogopmnsercs B Banke wiu npejpoctapisiercs B bank B HoOTapuanbHOW (opMe (C amocTHIEM WIH HHBIMH
JCTAJIM3allMOHHBIMU OTMETKaMH, B ClIydac €€ O(bopMJ'IeHI/IH B MHOCTPAHHOM TOCYyAapCTBE, C HaAAJICKAIIUM o6pa30M
3aBepEeHHBIM IIEpeBOIOM Ha pycckuii sa3biK)./ Shall be formalised at the Bank or shall be submitted to the Bank in notarial
form (with apostille or legalization marks, in case of its formalisation in a foreign country, with duly certified Russian

translation).




2. HCHHOJIb3OBAHUE CUCTEMBbI

21. JA0CTYHI K CUCTEME

2.1.1. Joctym k Cucreme mpenoctaBisercs Kimenraw,
3aKITIOYMBIINM JlOTOBOpP JUCTaHIIMOHHOTO OaHKOBCKOTO
oOcCiry)KMBaHHs TIyTeM IPUCOEAWHEHUs K YCIOBHSM, U
3aperucTpupoBaHHbIM bankom B Cucreme.

2.1.2. Hoctyn Kmuenta x Cucreme OCYIIECTBIISICTCS
TOJIBKO TPU YCJIOBHU 00s3aTelbHON AyTeHTH(UKAIMN
Knuenra.

2.1.3. Odpuumanbueii agpec CUCTEMBI B CETH MHTEPHET:
https://dbo.efbank.ru.

2.1.4. JormH s BXOZa B CHCTEMY IIPHCBAMBACTCS
bankom B MmomeHT peructpaunu Kinnenrta B Cucreme. B
ciyyae yrpatsl/Kommpomerannu/6nokupoBkn CrucremMoit
JlornHa, a Takke B HMHBIX ciydasx KimeHt
(nmpencrasurens Kimenra) BnpaBe oOpaTHThCS JTHYHO B
opuc banka s mpucBoeHus HoBoro JlormHa C
COOTBETCTBYIOIIMM IUCbMEHHBIM 3asBieHueM. KimeHt
BIIPABE CaMOCTOSTEILHO MU3MEHUTH JIOrMH mocpeacTBOM
Cucrempr’.

2.1.5. BpemenHblii mnapoib

Hanpasigercs Kiuenrty

Barkom TTOCPEICTBOM CMC-COOOTICHHS Ha
3aperucTpupoBaHHEII HOMEp Npu moxade KimeHTOM
(mpencraBuTenaeM KinenTa) 3anenenusn 0

npucoedunenuu K Ycnoeuam, TpU BO300HOBICHUH
paboTsl CHucTeMBI OCIIE TPHOCTAHOBJIEHHS IOCTYIA K HeH
npu mnoxade Kimentom (npexncraButenem Kimenrta)
COOTBETCTBYIOIIETO MHUCHMEHHOTO 3as1BJICHUSI/TIO
nHunuatuBe banka. BpemeHHbIN maposib NEUCTBYET B
TEYCHHE CpOKa, YKAa3aHHOTO B HANpaBIEHHOM CMC-
coobmernu. Ilpu Hampasnenun Kimenty Bpemennoro
napoinss bank aHHynupyer neictByromuid Ilapons
Knuenra.

2.1.6. Kimment o0s3aH M3MeHHTH BpeMeHHBIH Tapoib B
TEUYEHHE CpOKa ero AeHCTBUS Ha NOCTOSHHBINA [laposs,
npu 3ToM BpemenHsli mnaponbs aHHyaupyercs. [ns
IIpoJIoJKeHNs paboTel B CucteMe, B TOM YHCIIE B CIIydae
yrpaTs/KommpomMeTannn/0I0KHpOBKH Cucremoit
Bpemennoro mapossi/[Taponss Knment (mpencraButens
Krnmenra) nomken obpartuthest augHO B opuc banka mms

TIOJTYYEHUS HOBOTO Bpemennoro maposis c
COOTBETCTBYIOIINM IMUCHMEHHBIM 3asBJICHHEM.
21.7.B ciyyae Komnpomeraruu Bpemennoro

napoutst/[Taposns/Jlornaa/3aperucTpupoBaHHOTO
nomepa/KonoBoro cnoBa KimeHT BnpaBe cooOmMTH
banky o d¢akre Komnpomeramun uyepe3s Ciyx0Oy
KJIMEHTCKOW ITOJIEPKKH C y4YETOM IIOJIOXKEHHH ITyHKTa
2.3.7 HactoAmmX YCIOBUM g mOcIeayrouei
6nokupoBku bankom nocryna Kimenra B Cucremy.

2.1.8. bank 6noxupyer mocryn Kimenra B Cucremy Ha
ocHOBaHMHU TpeOoBaHus Kimenra, mepegaHHOro UM Hpu
TuYHOW siBKe B bBaHK (IlepeqaHHOTO TpencTaBUTEIEM
KnnenTa npu nmuHoi siBke B bank) wimm depe3 Ciyx0y
KJIMEHTCKOM MOAJIEPKKHU.

2.1.9. Jlns npoxoimkenus pabotel B Cucreme B Cirydae
yTpatsl KireHTOoM KOHTpOIsl Haj 3apernucTprupOBaHHBIM
HomepoM Kiment (npencraButens KimeHra) nomkeH

2. UTILIZATION OF THE SYSTEM

2.1. ACCESS TO THE SYSTEM

2.1.1. The access to the System is provided to the Clients
who have signed Agreements on remote banking services
by means of affiliation to the Terms and Conditions and
registered in the System by the Bank.

2.1.2. The access to the System is granted to the Client only
after the Authentication.

2.1.3. The official address of the System in the Internet
network: https://dbo.efbank.ru.

2.1.4. The Login to enter the System is assigned by the
Bank at the moment of registration in the System. In case
of loss/Compromise/blocking by the System of the
Client’s Login and in other cases the Client (the Client's
Representative) may personally apply to a Bank Office in
writing to obtain a new Login. The Client shall have the
right to independently change the Login via the System?®.

2.1.5. A Temporary Password shall be sent to the Client by
the Bank by means of SMS to the Registered Number upon
the Client (Client's Representative) submitting the
Application on affiliation to the Terms and Conditions
upon resumption of the System’s operation after
suspending access thereto upon submission of a respective
written application by the Client (Client's Representative)
/at the initiative of the Bank. The Temporary Password
shall be valid for the period specified in the SMS. When
sending a Temporary password to the Client, the Bank
cancels the current Client Password.

2.1.6. The Client must replace the Temporary Password
within its validity with a permanent Password. Then, the
Temporary Password will become null and void. To
continue working in the System, including in case of
loss/Compromise/blocking by the System of the Client’s
Temporary Password/Password, the Client (the Client's
Representative) shall personally apply to a Bank Office in
writing to obtain a new Temporary Password.

2.1.7.In case of Compromise of the Temporary
Password/Password/Login/Registered
Number/Memorable Word, the Client may inform the
Bank of the Compromise through the Client Support
Service taking into account the provisions of point 2.3.7 of
these Terms and Conditions, for subsequent blocking by
the Bank of the Client's access to the System.

2.1.8. The Bank shall block the Client’s access to the
System based on the Client’s personal request submitted in
the Bank personally (submitted by the Client's
Representative personally) or through the Client Support
Service.

2.1.9. To continue working in the System in case the Client
lost control over the Registered Number, the Client
(Client's Representative) shall personally apply to a Bank
Office to specify a new Registered Number.

5 [Tpu Hanuuuy TexHUYECKOi Bo3MoxkHOCTH y Banka / Subject to technical capability of the Bank.
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oOpatuthbcs uuHO B oduc baHka /s ykazaHUS HOBOTO
3aperucTpupoBaHHOTO HOMEPA.

2.1.10. HUcnonb3oBanue Bpemennoro
napodst/[Taponst/Jlornna/KomoBoro  cioa,  gelictBue
KoTOoporo ObuIO mpekpamieHo bankom (1o TpeboBaHUIO
Kimenra, mo coOCTBeHHOW WHHMIMATHBE B CIydae
Kommpomeranuu u T.1.), He JOMyCKaeTCsl.

2.1.11. Cmena Kopmororo cioBa npousBoautcs Kimearom
(mpencraBurenem KimeHTa) mpu JHYHOM OOpaIIeHHH B
oduc banka.

2.1.12. TlogxmodeHne K MOOWIbHON Bepcru CHCTEMBI
EuroLink ocymectBnsercs KimeHTOM caMOCTOSTETHHO
MTOCPEICTBOM CKAaYMBAHUSA W YCTAaHOBKH MOOMIBHOTO
npuioxernns Evrolink (mst i0OS B App Store, st Android
B Google Play), ee 3amycka Ha CBOEM MOOHIBHOM
ycrpoiictee. [l paboThl B MOOMIBHOM Bepcru CHCTEMBI
ucnone3ytorcss Jlorun u Ilapons/BpeMeHHBIH Maposb,
ucrnonp3yembie s Bxoaa B Cucremy. KimeHT MoxeT
TaKKe YCTAaHOBHUTH IPAaBWIIO JUIA BXOJa B MOOMIBHOE
mpwioxernne 1o Komy goctyma  (mpemiaraertcs
MPWIOKCHUEM TIPU MEPBOM BXOJE) JIMOO C MOMOIIBIO
Touch ID, Face ID wu jgpyrmx cmoco0oB,
MPEIYCMOTPEHHBIX B MOOWJIBHOM MPHIOXKCHUH (TpH
HAIMYAA ~ TEXHHYECKOHM BO3MOXKHOCTH  MOOMIBHOTO
YCTpPOHCTBA).

2.1.13. Uudopmaumus O TOCTaBIIUKE MOOHIBHOTO
npwitoxkenusi Evrolink u ycnoBust ero ucrnonb3oBaHus
pa3MmeniatoTcsa Ha KopriopatuBHoM MHTepHeT-calite banka
www.evrofinance.ru u Ha CTeHZaX B CTPYKTYPHBIX
TIOJIpa3/IeNIeHHsIX banka, OCYILIECTBIISOIINX
obcnyxuBanne KimentoB. Pa3melenne yka3aHHOMH
WHPOPMALIUK O3HAYaeT IOITBEPKACHHE BO3MOYKHOCTH
ncnonp3oBanus Kinmenrtom MoomnbHOM Bepenn CHCTEMBI
B COOTBETCTBHH C Y CJIOBUSMH.

2.2. TNPUOCTAHOBKA 1N
OT'PAHUYEHUE OBCIHYXKXNBAHUSA

2.2.1. bank BrpaBe 0e3 MPeIBapUTEIEHOTO YBEAOMIICHUS
Knuenra, B TOM 4mciie, HO HE OrpaHMYMBASIChH, B CIydae
Hapymenusi Knuentom [loroBopa, Kommpomeranuu,
BeIsIBIIeHUsT Omeparyii, COOTBETCTBYIOIIHMX MpPHU3HAKAM
OCYIIECTBJICHUSI TIEPEBOAA JCHEXKHBIX CPEACTB 0e3
cormacusi KimeHTa, BpeMEHHO NPHOCTAHOBUTH WIN
orpannunTh Hoctyn Knmenra k Cucreme. B aToMm cirydae
Bank He3aMe[JINTETbHO nocie
MIPUOCTAHOBKH/OTPAHUYEHUsT JIOCTyNa YBEAOMILIET O
(haxTe NpUOCTaHOBJIEHHsI/OrpaHYeHus tocTyna Kirenra
B Cucrteme B nopsjake, IpeAyCMOTPEHHOM ITyHKTOM 1.7
HACTOSILUX Y CIIOBHH.

2.2.2. bank BrpaBe BBOAWTb OTPAaHMYEHUS Ha
ucnons3oBanue Kmumenrom KananoB pocryma, B ToM
YpclIe OrPaHWYNTh IE€PEeYCHb BHUAOB ODJIEKTPOHHBIX
JIoKyMeHTOB, Oneparuii 1 PaciopspkeHnid, IpoBeieHIe U
meperada  KOTOPBIX ~ BO3MOXHa  Kmmentom 1o
ompenencHHoMy Kanamy pocTyma, a Takke H3MEHATh
nepedeHb Ormepanuii ¥ QyHKIUH, KOTOpPBIE MOTYT
ocymecTBisiThes Knnenrom ¢ ncrnonszopanueM CHcTEMbI

W OrpaHM4YMBaTH BPEeMs NpHUEMa U  HUCIIOJHEHUS
Pacnopsoxenuit.
2.2.3. ®daxt IIPUOCTAHOBJICHUS/OTPaHUYCHHS

OGCJ'Iy)KI/IBaHI/ISI B CucremMe He OTMEHSET 00S3aTEIBLCTB
KJ'II/ICHTE[, BBITCKAIOIIUX U3 3J'IeKTpOHHI)IX JOKYMCHTOB,

2.1.10. It is not allowed to use the Temporary
Password/Password/Login/Memorable Word terminated
by the Bank (upon the Client’s request on their own
initiative in the event of Compromise, etc.).

2.1.11. The Memorable Word may be changed on the
Client’s (Client's Representative’s) personal request
submitted in the Bank personally.

2.1.12. Connection to the mobile version of the EuroLink
System is carried out by the Client himself by downloading
the Evrolink mobile application (from App Store for iOS,
from Google Play for Android), installing and launching it
on his mobile device. The Login and Password/Temporary
Password used to enter the System are used to work in the
mobile version of the System. The Client may also set a
rule to login to the mobile application via the Access Code
(offered by the application at the first login) or via Touch
ID, Face ID and other methods supported by the mobile
application (subject to technical capability of the mobile
device).

2.1.13. Information on the provider of the Evrolink mobile
application and terms of its use are placed on the Bank's
corporate  website  www.evrofinance.ru and on
information boards in the structural units of the Bank
servicing the Clients. The placement of the said
information shall mean the confirmation of the Client's
ability to use the mobile version of the System in
accordance with the Terms and Conditions.

2.2. SERVICE SUSPENSION AND

RESTRICTION

2.2.1. The Bank reserves the right to suspend or restrict the
Client’s access to the System without preliminary
notification, including, but not limited to, in case of
violation of the Agreement by the Client or a Compromise,
identification of Transactions that qualify for a case of
fund transfer without the Client’s consent. In this case the
Bankshould immediately notify on the fact of suspension/
limitation of the Client’s access to the system according to
the procedure mentioned in point 1.7 of the present Terms
and Conditions.

2.2.2. The Bank reserves the right to impose limitations on
the usage of Access Channels by the Client, including the
list of types of Electronic Documents, Transactions, and
Orders, which can be conducted and transferred by the
Client using a specific Access Channels, as well as to
change the list of types of Transactions and functions that
may be carried out by the Client using the System and to
limit the time of acceptance and performance of Orders.

2.2.3. The fact of suspension / restriction of services in the
System does not cancel the obligations of the Client arisen
from the Electronic Documents verified by the Session
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NOATBEP)KACHHBIX ~ Pa30BBIM  CEKpeTHBIM  IapojieM,
HOJy4eHHBIX baHkoM 1 3apeructpupoBaHHbIX B CHcTeMe
JI0 TIPHOCTaHOBIICHUS IeiicTBUsI CUCTEMBI.

2.2.4. Cucrema aBroMaTHiecku Onokupyer Jlorun
Knnenra na 180 cexyHn mnocie Tpex HENpaBHIbHBIX
nonbIToK BBosia Ilaposst. Iocne Tpex mocienoBaTeabHBIX
6nokupoBok [laponst Knmenra Cuctema aBTOMaTHuecKH
NpUOCTaHaBIUBaeT  obcimyxuBaHue Kmumenrta. s
TIPOAOIDKCHUS paboThl B Cucreme Kiment
(mpencraBurens Kimenra) BmpaBe OOpaTHTHCS JIMYHO B
oduc banka.

2.2.5. banHk BripaBe 0e3 peIBapUTEILHOTO YBEAOMIICHUS
KineHTa BBOIWTH OrpaHUYCHUS, NPUOCTAHABIUBATE H
(nnn) IpeKpanaTh BO3MOKHOCTh NIPUMEHEHNS
MOOHJIBHOTO TIpHiokeHus Evrolink.

2.3. TIOPSIJIOK B3AUMOJENCTBUS

BAHKA U KJ/IMEHTA

2.3.1. bank ocymectBuser Onepannn o Cuery Kimenra
Ha ocHOoBaHuM Pacmopspkenuit Kimenrta. YkazaHHble

Pacnopsokenust  mepenatorcst  Kimentom  banky ¢
HCTIOJIb30BaHUEM OTpeieNIieHHBIX YclioBusiMu KaHamos
JIOCTyTIA.

2.3.2. TlonTBeprkaeHue aBTopcTBa PactopshkeHUi 1 MHBIX
DNEKTPOHHBIX TOKYMEHTOB Mpou3BoauTcst Kimmenrom mpu
moMoIy Pa3oBoro ceKpeTHOTo MapoJis.

2.3.3. [eiicTBus, TepevnciIeHHbIe B 1.1.9 HacToOSIIHX
VYCItoBHiA, OCYIIECTBISIOTCS BaHKOM B COOTBETCTBHH C
JIENUCTBYIOILIUM 3aKOHOIAaTEJILCTBOM Poccwuiickoit
®enepanuy, HOpMaTUBHBIMM akTamMu banka Poccun,
HACTOSIIAMH YCIOBHSMH U YCIOBUSMH JIOTOBOPOB
0aHKOBCKOTO CueTa, IOTOBOPOB OAHKOBCKOTO BKIIAja,
JIOTOBOPOB BBIITYCKa U OOCITy>KUBaHHUSA OAHKOBCKUX KapT,

JIOTOBOPOB  OPOKEPCKOr0  OOCIY)KMBaHUS, M  HMHBIX
JIOTOBOPOB, 3aKIIF0YaeMbIx Mex 1y bankom u KirentoMm.
2.3.4. HUcnonbzoBanue Cucrempl s mepefadu

DJEeKTPOHHBIX JOKYMEHTOB HE OrpaHHYMBaeT IIpaBa
Kimenra mo npemoctaBieHNI0 B baHK COOTBETCTBYOIINX
Pacriopspxkennit  Ha mpoBenenue  Omepanuid, n/wim
COOTBETCTBYIOIIMX JOKYMEHTOB Ha OCYILECTBICHUE
BankoM ompeneneHHBIX JEHCTBUH Ha  OyMaKHOM
HOCHUTEIIE, COCTABJICHHBIX M0 (hopMe, MpeaycCMOTPEHHOU
COOTBETCTBYIOIIVM JIOTOBOPOM, 3aKIIFOUEHHBIM MEXIY
Croponamu, 1770781078 c y4eToM TpeOoBaHMit
3aKkoHoarenbeTBa Poccuiickoit @eneparuu.

ITpu sToM CTOpPOHBI COTNAMIAIOTCS C TEM, YTO B CiIydae
MOCTYIUICHHS B baHK DNEKTPOHHOTO JOKyMEHTa II0
Kananam mocTyma M cOOTBETCTBYIOUIETO JTOKYMEHTA WU
pacropsbkeHus: Ha npoBeneHue Oneparmu Ha OyMa)XHOM
HOCHUTEIIE, COACPKAIIMX WICHTHYHBIC YCJIOBHUS, JMOO
MOCTYIUICHUT B bBaHK WAGHTHYHBIX DICKTPOHHBIX
JOKyMeHTOB, baHk Oymer paccMaTpuBarh KaXKIbId W3
YKa3aHHBIX  JIOKYMEHTOB  KaK  CaMOCTOSTCIbHBIN
JOKYMCHT, ¥ OCYIICCTBUT BCE ACUCTBUS, HECOOXOIUMBIC
i mpoBepeHuss  Omepamud 1O KaXAOMY U3
MIpeCTaBICHHBIX/TIepefaHHbBIX KITMeHTOM TOKYMEHTOB.
2.3.5. Eciin B TekcTe YCIIOBHMIA SIBHO HE OTOBOPCHO HHOE,
MOMEHTOM ITOJy4ICHHS DIEKTPOHHOTO ToOKyMeHTa bankom
sBrsieTcs ero Perucrpanus B Cucreme.

Key, received by the Bank and registered in the System
before suspension of the System operation.

2.2.4. The system automatically blocks the Client’s Login
for 180 seconds after three incorrect password attempts.
After three consecutive cases of the Client’s Password
blocking the System automatically suspends service
rendering to the Client. To continue working in the System
the Client (Client's Representative) may personally apply
to a Bank Office.

2.2.5. The Bank may introduce restrictions, suspend and/or
terminate the usability of the Evrolink mobile application
without prior notification of the Client.

2.3. PROCEDURE OF INTERACTION

BETWEEN THE BANK AND THE
CLIENT

2.3.1. The Bank conducts Transactions on the Account of
the Client based on the Clients’ orders. These Orders are
transferred by the Client to the Bank using the Access
Channels established by the Terms and Conditions.

2.3.2. Confirmation of the authorship of Orders and other
Electronic Documents is carried out by the Client by using
Session Keys.

2.3.3. Activities listed above in point 1.9 of the present
Terms and Conditions are conducted by the Bank in
accordance with the effective legislation of the Russian
Federation, regulatory acts of the Bank of Russia, the
present Terms and Conditions and terms and conditions of
the agreements on bank account, bank deposits, issuing out
and maintenance of bank cards as well as brokerage
service agreements, and othex agreements signed between
the Bank and the Client.

2.3.4. The applied systems for transferring Orders and/or
free format messages to the Bank do not limit the rights of
the Client on submitting to the Bank corresponding orders
on conduction of Transactions, and/or corresponding
documents on conduction of specified actions by the Bank
in hard copy, made in the form provided for by the relevant
agreement between the Parties and/or considering the legal
requirements of the Russian Federation.

Thereat, the Parties agree that in case the Bank receives an
Electronic document via the Access Channels and
corresponding document or order on transaction
conduction in hard copy, containing identical conditions
on Transaction conduction, either in case the Bank
receives identical Electronic documents, the Bank will
process each of the mentioned documents as independent
document and will execute all actions required for the
conduction of Transaction for each document submitted /
transferred by the Client.

2.3.5. Unless otherwise explicitly stipulated in the Terms
and Conditions, the time of receipt of an Electronic
Document by the Bank shall be the time of its Registration
in the System.
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2.3.6. CTOpOHBI TMPHU3HAIOT B KAYECTBE CAMHOW IIKAJIBI
BpeMeHH 1pHu padote ¢ Cuctemoit MOCKOBCKOE TOsICHOE
BpeMsi. KOHTpOJIbHBIM SBIISIETCS] BpEMsI CHCTEMHBIX YacoB
anmaparHbIX cpeacTB banka.

2.3.7. CropoHBl TpHU3HAIOT, 4YTO CBs3b KimeHTa co
Ciryx060ii KIIMEHTCKOM MOAJEPKKHA banka
ycraHaBiuBaercs o pabounm nusM banka ¢ 09.30 mo
18.30 u., B mATHHUILY ¢ 0930 mo 17.154., mo
MOCKOBCKOMY BPEMCHHM B MpEANPA3THUYHBIC THH B
COOTBETCTBHH C IIPHUKA30M 110 baHKy, OIryOIMKOBaHHBIM B
MOpAJIKE, IPETYCMOTPEHHOM IMYHKTOM 1.5 YcnoBuil.
2.3.8. Ilpmem OnekTpoHHBIX AOKYyMEHTOB CHcTeMOit
OCYIIECTBIISICTCS KPYTJIOCYTOYHO.

2.3.9. UcnonHaenne DIeKTPOHHBIX JOKyMeHTOB KineHToB
OCYILIECTBIIACTCS B CPOKH, YCTAHOBJICHHBIE
3aKOHOAATeNbCTBOM  Poccuiickonn ~ @enepauuu U
JnoroBopoM Mexay bankom u KinmenroM, onpeaensromum
MOPSAOK NPOBEACHUS ONEpaIiii M0 COOTBETCTBYIOLIEMY
Cuery.

2.3.10. Bamrotusre omepanmu mo Cueram KimmeHTOB C
UCTIONb30BaHNEM CHCTEMBI OCYIIECTBISIOTCS C YY4ETOM
TpeOOBaHUI BANIOTHOTO 3aKOHONATENhCTBAa Poccuiickoit
®denepanui.

2.3.11. CTopoHBI IPU3HAIOT, YTO NepenanHbie KimmeHToM,
MPOWIEIIINM B KaXJOM CiIydae HaJIeKalluM o0pa3om
pouenypy AyreHTudukanmy, ONeKTpOHHBIE
JOKyMEHTBI, TOATBEPXKJICHHBIE Pa30BBIM CEKpPETHBIM
IapoJieM, COOTBETCTBEHHO:

- YIOBJETBOPSIOT TPeOOBAHUIO 3aKIIIOYEHHS CHCIKH B
MIPOCTON NHCBMEHHOH (opMe M BIEKYT HOPHINYECKHE
MIOCTIEICTBHS, aHaJIOTHYHBIE TIOCJIE/ICTBHSM,
MOPOXKIAEMBIM  CIICNIKaMM,  3aKIIOUEHHBIMH  ITyTEM
TIOJINTACAHUS. JOKYMEHTOB NpH (pru3ndeckoM (B3aMMHOM)
MIPUCYTCTBUH JINL], COBEPIIAIOIINX CHEIIKY;

pPaBHO3HAYHBI, B TOM 4YHCIE€ HWMEIOT paBHYIO
IOPHINYIECKYTO u JIOKa3aTeIbCTBEHHYIO CHITY
AHAJOTUYHBIM IO COJICPKAHHIO M CMBICITY JOKyMEHTaM Ha
OyMa)KHOM HOCHTEJE, COCTaBICHHBIM B COOTBETCTBHH C
TpeOOBaHUSIMH, MPEABABISIEMBIMH K JOKYMEHTaM TaKOTro
pola, W TOANHCAHHBIM COOCTBEHHOPYYHOW MOJIHCHIO
Knuenra, n SBIAIOTCS OCHOBAaHHEM JJIsi TIPOBEACHUS
Bankom Omnepaunii ot nvMenu KimeHTa, ocymiecTBIeHUS
BaHKOM COOTBETCTBYIOIUX ACHCTBUIL;

- He MOTYT OBITh OCIIOpEHbI WM oTpuarsesi CTopoHaMu
W TPETbMMH  JMIAMH WO  OBITh  NIPU3HAHBI
HeJIeHCTBUTEILHBIMH TOJIBKO Ha TOM OCHOBaHWH, YTO OHU
nepenanbl B bank ¢ ncnonezoBanueM Crucremsl n Kanaaos
J0CTyIa;

- MOTYT OBITh NPEJACTABIICHBI B KAUYECTBE JOKA3aTEIICTB,
PaBHOCHIIBHBIX ~ NUCbMEHHBIM  JIOKa3aTeJbCTBAM, B
TopsiAKe, MPEIyCMOTPEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu.

ITpu aTOM coobmieHust cBoboaHOTO PopMmaTa, mepeTaHHbIe
Kmmenrom mo Cucreme, B 9acTu pacnopsokerns Kinuenrta
JICHe)XHBIMH cpeicTBaMK Ha Cuere (BKJajJe), a TaKKe B
YacTH pacIOpsDKEHUSI 00 OTKPBITUM M 3aKPHITUM cyeTa
(Bkyazia) baHKOM K MCTIOTHEHUIO HE TPUHUMAIOTCS.
2.3.12. CropoHbI NpU3HAIOT, YTO IeperaHHble baHkoM
cooOrieHust cBobotHOTO (hopmara:

paBHO3HAYHBI, B TOM 4YHCJIE€ HWMEIOT paBHYIO
IOPHINIECKYTO " JI0Ka3aTeIbCTBEHHYIO CHITY
AHAJIOTUYHBIM IO COJICPKAHHIO M CMBICITY JOKyMEHTaM Ha
OyMa)XHOM HOCHTEIE, COCTaBJICHHBIM B COOTBETCTBHH C

2.3.6. The Parties acknowledge the Moscow local standard
time as unified time-scale when working in the System.
Check time is considered to be the RTC of the Bank
hardware.

2.3.7. The connection between the Client and the Client
Support Center of the Bank is established on working days
of the Bank from 9:30 a.m. till 6.30 p.m., on Friday from
9.30 a.m. till 5.15p.m. (Moscow time)on days before
holidays according to the order of the Bank published in
compliance with the procedure, stipulated by
paragraph 1.5 of the present Terms and Conditions.

2.3.8. Electronic Documents are accepted by the System
24 hours a day.

2.3.9. The Client’s Electronic Documents are performed
within the timing established in accordance with the
legislation of the Russian Federation and the agreement
between the Bank and the Client setting out the procedure
of performing transitions on the respective Account.

2.3.10. Foreign currency transactions on the Clients’
Accounts using the System are performed in compliance
with the foreign currency legislation of the Russian
Federation.

2.3.11. The Parties acknowledge that Electronic
Documents transferred by the Client, every time properly
passing the procedure of Authentication, confirmed by
means of a Session Key, correspondingly:

- meet the transaction conclusion requirements in a
simple written form and bring to legal implications,
originated by the transactions, concluded by means of
ratification of documents in physical (mutual) presence of
individuals concluding the transaction;

- are equivalent, including having equal legal and
evidential force, to identical documents in hard copies in
terms of content and meaning, created in line with
requirements to such type of documents with handwritten
signature of the Client, and are considered as foundation
for transactions conduction by the Bank on behalf of the
Client, for making corresponding actions by the Bank;

cannot be contested or denied by the Parties and
third entities or be acknowledged void only based on the
fact that they have been transferred to the Bank by means
of the System and Access Channels;

- can be presented as testimonies, equal to written
evidences, according to the procedure stipulated by the
legislation of the Russian Federation.

In this case the free format messages that contain the
Client's instructions as to how to dispose of the funds on
the Account and to open/close an account (deposit) with
the Bank transferred by the Client via the System are not
accepted and given effect to.

2.3.12. The Parties hereby acknowledge that the free
format messages, transferred by the Bank:

- are equivalent, including having equal legal and
evidential force, to identical documents in hard copies in
terms of content and meaning, created in line with
requirements to such type of documents with holographic
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TpeOOBaHUAMH, NMPEABABIIEMBIMHA K JOKYMEHTaM TaKOTO
pola, W TOAMMCAHHBIM COOCTBEHHOPYYHOW IOAIHCHIO
YIOJHOMOYEHHOTO MpejacTaBuTens baHka, 3aBepeHHON
neyvatsio banka,;

- HE MOTYT OBITh OCIIOpEHbI WK oTpuliatbcs CTopoHaAMH
W TPETbMMH  JIMIAMH WO  OBITh  NPHU3HAHBI
HeIeUCTBUTEIBHBIMU TOJIBKO HA TOM OCHOBaHMHU, YTO OHU
nepefansl bankoM ¢ ucnosns3oBaHueM CHCTEMBI U
Kananos nocryna;

- MOTYT OBITH IPEICTABICHBI B KAYECTBE JOKA3aTEIbCTB,
PaBHOCWIIBHBIX ~ IHUCBMEHHBIM  JIOKa3aTelIbCTBaM, B
MOpsAKeE, MIPEeyCMOTPEHHOM 3aKOHOJATENbCTBOM
Poccuiickoit denepaunu, mpu 3T0M JOMYCTUMOCTb TaKUX
JOKa3aTeNbCTB HE MOYKET OTPHLATBCA TOJIBKO Ha TOM
OCHOBAHUM, YTO OHU IPEACTABJICHBLI B BUJIC SHCKTpOHHI)IX

JIOKYMEHTOB.
2.3.13. B COOTBETCTBHUH c TpeGOBaHUSAMHU
3akoHOnatenbcTBa  Poccuiickoit  ®enmepanum 00

HHPOPMHUPOBAHUH KIIMEHTA O COBEPIICHUU KaXKIOU
Omepanyyd ¢ WCIONB30BaHUEM D3JICKTPOHHOTO CpEACTBa
mwratexka bank ¢ momompio CHCTEMBI  yBEIOMIISICT
Knuenta o coBepmiennn kaxaod Omnepauuu c
HCTOJBb30BaHUEeM Pa3oBOTo CEeKpeTHOTO mapos.

I[lo mepe cosepumienuss Onepauuii ¢ HCHOIb30BAaHHUEM
PazoBoro cekperHoro maponsi, baHk He mo3mHEE
CJIEAYIOIETO pabouero JTHS ¢dopmupyer B
aBTOMATHYECKOM peXHMe XKypHail onepauuii B Cucreme,
K kotopomy y KiueHta uMeeTcsi TMOCTOSHHBII
(e>xemnHEBHBIN, KPYIJIOCYTOUHBIH) nocTyn mno Kanamam
JocTymna. B yka3aHHBIX jXypHallaX omepanuii CoIepKUTCS
uHpOPMAIIUS O JBIKSHHH ICHEKHBIX CpeacTB o CueTy u
o cocrossann Cuera.

Taxxe bBank He3amemmMTeNFHO MO Mepe 00paboOTKH
Pacnopsoxennii Kimnenra ¢opmupyer B aBTOMaTHYECKOM
pexxume u nepenaet B Cuctemy HH(GOPMAIIHIO O CTaTyce
Pacnopsoxenuit.

®opmupoBanrie baHKOM BBINIEYKa3aHHOTO JKypHaja
onepanuii B Cucreme, a Takke NMPUCBOCHHE baHKOM B
CucteMe COOTBETCTBYIOLIETO cTaTyca Pacmopsixenuto,
SIBIISIETCSL HQ/JISXKAIUM yBenomiieHneM KimeHnrta, B ToM
4HpclIe O pe3ysbTaTax IpueMa K HCIOTHEHMIO, OT3BIBA,
O0TKa3a B WUCIOJHEHUHN PacmopspkeHUs] B COOTBETCTBHHU C
HOpMAaTHBHBIMU akTamu banka Poccum, m He TpeOyer
JIOTIOJTHUTEIBHOTO HarnpasiieHus bankom KireHTy kakux-
MO0 YBEIOMIICHHIA.

Hduem nonyuyenuss Knuentom ot banka yBegomieHus o
coBepiIeHHOH Onepanyu, sBIsSeTCs 1eHb (POPMHUPOBAHUS
BaHkoM BEIIIIEyKa3aHHOTO XypHaja onepaiuid B Cucreme
- mo Mepe coBepuieHnss Omepannii, HO He IMO3/1HEE
pabodero [HS, CIEAYIOMIETO0 3a THEM COBEPIICHHS
COOTBETCTBYMOIIEH Oneparum.

2.3.14. KiueHT 00s13yeTCs He peske OJHOr0 pa3a B 1eHb
ocymecTBIATs JocTyn K Cucreme mo Kanmamam mocryma
JUIS TIOJy4YeHUs] WHGOPMAIMU O 3apeTUCTPUPOBAHHBIX
Pacniopsbxenusix, u o coctossHuu CyeTa B UENISIX MPOBEPKHU
npoBeneHHbIXx bankom Omnepauuii, a Takke st
MOJIYYEHUsl OJKypHaja oOmepauuidi O COBEPLUCHHBIX
Onepanusx ¢ HUCHOJb30BaHHWEM Pa3oBoro cekpeTHoro
apoJsi.

2.3.15. Henocrymuienne B Teuenue 10  (mecsitm)
KaJICHIapHbIX IHEW ¢ natel Perucrpanun Pacnopsbxenus
nucbMeHHOM mpereH3uu KimeHta, cocTaBiIeHHON B
cBoOOHON (hopme, HampaBisieMold B BaHK ¢ TOMOIIBIO

signature of the authorized representative of the Bank and
verified by the stamp of the Bank;

cannot be contested or denied by the Parties and
third entities or be acknowledged void only based on the
fact that they have been transferred by the Bank by means
of the System and Access Channels;

- can be presented as testimonies, equal to written
evidences, according to the procedure, foreseen by the
legislation of the Russian Federation, thereat the
admissibility of such testimonies cannot be denied only
due to the fact that they have been presented in the form of
Electronic documents.

2.3.13. In accordance with the legislation of the Russian
Federation on informing clients of transaction
performance with the use of electronic means of payment,
the Bank shall notify the Client of each Transaction
performance using the System confirmed with a Session
Key.

Upon conduction of Transaction by means of Session Key,
the Bank, not later than the next working day,
automatically generates transactions statement in the
System, to which the Client has permanent access (daily,
round-the-clock) via the Access Channels. The above
mentioned statements contain information on the cash
flows on the Account, as well as on the balance of the
Account.

Also, the Bank, upon processing the Orders of the Client,
automatically generates and transfers to the System
information on the status of the Orders.

The creation of the mentioned statement in the System as
well as assigning corresponding status of the Order by the
Bank is considered to be proper notification given to the
Client, including related to the results on accepting for
execution, revocation, refusal from execution of the Order
according to the regulatory acts of the Bank of Russia, and
do not require additional submittal of any notification to
the Client by the Bank.

The day of receiving notification on conducted
Transaction from the Bank by the Client is considered to
be the day of generating the above mentioned statement in
the System by the Bank - upon conduction of Transaction,
but the day succeeding the corresponding Transaction
conduction day at the latest.

2.3.14. The Client is obliged to enter into the System at
least once a day via the Access Channels for obtaining
information on registered Orders, and on the account
balance for the purposes of checking the Transactions
conducted by the Bank, as well as obtaining statement on
Transactions by using Session Key.

2.3.15. In case the Client does not submit a claim on
disagreement with Transactions, conducted based on the
mentioned Order and/or deducted commission fee, formed
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Cucremsl o Kananam moctymna/ma OyMa)xXHOM HOCHTEIE,
0 Hecornacun ¢ Oneparyeil, IpOBEICHHON Ha OCHOBAHUN

JaHHOT'O PaCHOpH)KeHI/IH W/WIN CIIMCaHHBIM
KOMHUCCHOHHBIM BO3HArpaXxJaIcHuem, CUHUTACTCA
MPpU3HAHUEM Kauentom Takoro PaCHOpﬂ)KeHI/Iﬂ n

MIOATBEPKICHUEM TIpoBeAeHHOI Ornepaiuun/cnucanHoro
KOMHCCHOHHOTO BO3HArPaXACHUSI.

2.3.16. Ilocne momyuenus bankom ot Kimenra
MMMCBMEHHON TIpeTeH3WH O Hecorjacuu ¢ Omeparuei,
NIPOBEJICHHONH HAa  OCHOBAaHMH  COOTBETCTBYIOILETO
PacniopspkeHus/cincaHHbBIM KOMHCCHOHHBIM
BO3ZHAarpaKJAcHUEM, baHK NpHOCTAHABIMBAET JEHCTBUE
Cuctemsl B oTHoureHnH KimeHTa u BO300HOBISET €ro
TONBKO Tmocie mepenaun KimentoMm (mpernctaBuTeneM
Knuenta) B baHK COOTBETCTBYIOIIETO 3asBICHHS Ha
OyMa)XHOM HOCHUTENE IpuU JHYHOM BH3uTe KimeHta
(npencrasurens Kinuenra) B bank.

2.3.17. TIlpu BoeisBieHun bankom Omnepammii  (3a
UCKIIIOUECHUEM Omneparuit B paMKax CBII),
COOTBETCTBYIOIINX MIPU3HAKAM OCYLIECTBICHHS IIEpEBOIa
JICHeXHBIX cpelcTB 0e3 cormacus Kimumenrta, bank
BPEMEHHO IprocTaHaBnuBaeT goctyn Kinnenra k Cucteme
1 He3aMeMIMTEeNbHO yBemomisier o0 sTom Kimenrta B
NOpAIKE, IPENYCMOTPEHHOM I1.1.7 HacTosAMMX Y CIIOBUH.
Knuent noarsepxaaet/He TOATBEP)KIAET BO30OHOBICHNE
ucnonHeHus Pacnopspkenus obpatusmuck B bank depes
Cityx0y KITHEHTCKO# MOJIEPIKKH.

B cayuae, ecnu Kmmenr mnocne nposeneHus bankom
npouenypsl  AyTeHTH(QUKAIMM  HE  MOJITBEPKIaeT
BO30OHOBJICHHA  HCIOJHEHWS  PacmopsbkeHus,  TO
COOTBETCTBYIOIIEE Pacnopsokenne CUHTaeTCs
0oTO3BaHHBIM KIIMEHTOM, TNIpu 3TOM BO300OHOBIICHHE
pabotsl  CHCTEMBI OCYIIECTBISIETCSI TOJNBKO  IOCIHE
nepenaun Knuenrom (npencrasurenem Kimenra) B bank
COOTBETCTBYIOIIETO 3asBJICHUS Ha OyMa)KHOM HOCHTEIe
nipu 1naHOM BH3nTe Kimenra (npencrasurens Knuenra) B
bank.

B cayuae, ecniun Kmmentr mnocne mnposenenus bankom
MIPOIIEeTypHI AyTteHTuduKamn MOJATBEPKIAeT
BO300HOBJICHHE WCTONHEHUs PacmopsokeHus, To baHk
B0300HOBNSAET pPaboTy CHCTEMBI M COOTBETCTBYIOIIEE
Pacnopspkenne ucnonHsgercss bankom B cnemyromem
HOpsAKe:

Ipy  TOCTYIUIEHWM B baHK TOATBEp)KICHUS
HCTIOJHEHUS] B TEYEHHUE ONEPALUOHHOIO JHS, JECHEXKHbIE
cpeacTBa cnuchiBatoTes co Cuera B TeKymud paboumid
JIeHb banka;

OpU TOCTYIJIEHMM TOATBEPXKACHUS  MOCHe
OTIEPAIOHHOTO JHSA, IEHE)KHBIE CPE/ICTBA CHHUCHIBAIOTCS
co Cuera He mo3IHEE cleayrotero pabodero qHs banka.
Bank camocTOATENNbHO ONpeAeNnsaeT MPOJOIKUTEIFHOCTD
onepanronHoro aHA. O6 onepammonHoM aHe Kimert
YBEIOMIISIETCS TTOCPEACTBOM HANPAaBJICHUS WHPOPMALINU
00 3ToM no CrcTeMe HITH pa3MEeIIeHNS] COOTBETCTBYIOMIEH
nHdopmManuy Ha JOCKe OOBSBICHUI B ONEPALMOHHOM

3aj1e  oOcmyxuBaHMs  (U3MYECKMX JIMIl WJIM Ha
KoprnopaTUBHOM MHTepHeT- caiite banka.
IIpu mnemomyuenun oT KimeHTa BhIIEYKa3aHHOTO

MIOJITBEPKICHISI/HE TIOATBEPKACHUS BaHK BO300OHOBISCT
pabory CucTeMBl H WCHOJHSICT PacmopsokeHHs 10
HACTEYCHUH CPOKOB, YCTAHOBJICHHBIX 3aKOHOIATEIIECTBOM
Poccuiickoit denepanuu.

in free format and submitted to the Bank by means of the
System via Access Channels / in hard copy within 10 (ten)
working days as of the date of Order registration, such
Order is considered acknowledged by the Client of such
Order, and such Transaction/deducted commission fee -
confirmed by the Client.

2.3.16. After receiving by the Bank a written claim from
the Client on disagreement on the Transaction conducted
based on corresponding Order/deducted commission fee
the Bank suspends the System service for the Client and
renews it only after submittal of corresponding written
application in hard copy by the Client (Client's
Representative) upon in-person visit of the Client (Client's
Representative) to the Bank.

2.3.17. Should the Bank identify any Transactions (save
operations performed within SBP/FPS) qualifying for a
case of fund transfer without the Client’s consent, the
former shall temporarily suspend the Client's access to the
System and immediately notify the latter in the manner
prescribed by para. 1.7 hereof.

The Client confirms/does not confirm that the execution of
the Order has been resumed by contacting the Bank’s
Customer Support.

If the Client, identified by the Bank through the
Autentification procedure, does not confirm that the Order
is executable again, the corresponding Order shall be
considered to have been withdrawn by the Client, and the
System’s operation shall be resumed only after the Client
(Client's Representative) files the relevant application to
the Bank in hard copy during in-person visit of the Client
(Client 's Representative) to the Bank.

If the Client, identified by the Bank through the
Autentification procedure, confirms that the Order is
executable again, the Bank shall resume the System’s
operation, and the respective Order shall be executed by
the Bank in the order as follows:

if the Bank receives confirmation of execution
within the banking day, the funds shall be debited from the
Account on the current business day of the Bank;

if the Bank receives confirmation outside the
business hours, the funds shall be debited from the
Account no later than the next business day of the Bank.
The Bank shall independently determine the length of the
banking day. The Client shall be notified of the banking
day through the System or by placing the relevant
information on the Bulletin Board in the customer area or
on the Bank’s corporate website.

No such a confirmation/non-confirmation received from
the Client, the Bank shall resume the System’s functioning
and execute the Orders upon expiry of the terms
established by the laws of the Russian Federation.
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IMopsimox meticTBuii ipu BhisiBIIeHHH bankom Onepanuii B

paMkax CBII, COOTBETCTBYIOIINX MIpU3HAKaM
OCYILECTBJICHHUsI MEpeBoja JICHEeXKHBIX CpeAcTB 0e3
cornacus Knuenra, oInpeneneH VYcnopusaMu

NIPEIOCTABJICHHUSI CEepBUCA 10 TEPEBOJY JACHEKHBIX
CPEACTB C HCHOJB30BAaHMEM HOMepa MOOHMIBHOTO
TesiepoHa B KauecTBE WJICHTH(UKATOpAa PEKBHU3HTOB
MoJydaTenst JCHEKHBIX CpEJCTB B pPaMKaX CHCTEMBI
ooicTpeix miatexxer B AO AKB «EBPOO®UMHAHC
MOCHAPBAHK.

2.3.18. bank He paccpUIae€T COOOIICHHS IIOCPEICTBOM
CcMC-cOoO0meHn Ha 3aperucTpUpOBAaHHBIN HOMEp W/HIH
HWHON HOMEp MOOMIIBHOTO Tene(oHa, MPEeI0CTaBICHHBIH B
bank, unu aapec snekTpoHHOU noutsl KinenTa, a Takxke
HE MIPOMU3BOUT TeJIeOHHBIC 3BOHKH C 11EJIbI0 HONTYUSHHUS
YKa3aHHBIMH CIIOCO0aMU KaKOH-THO0 HH(POpPMALUU O
Kiuenrte unu nanHeix o Cucreme.

2.3.19. B memsix CHIDKEHHS pHCKa
Omnepanuii, COOTBETCTBYIOUIUX MpHU3HAKaM
OCYIICCTBIICHHUSI TIEpeBONa JEHEeXKHBIX CpeAcTB 0e3
cormacus Kimenra, Kiment (mpencraBurens Kimenra)
BIIpaBe B IJIIOOOM cIlydae IO CBOEMY YCMOTPEHHIO
oOpatuThest B baHK Al yCTaHOBJICHUS OTpaHUYCHUS Ha
ocymiecTBiIeHHe onepannii B CHcTeMe ImyTeM:

- mepeBozia ee B THPOpMAIMOHHBIN peXuM;

- YCTaHOBJICHUS COOTBETCTBYIOLIMX OrPaHMYEHUH IO
o0miel cymme omeparuii 3a KaJleHIapHBINA JCHb W/WIH
Mecsll, TPOBOAUMBIX TI0 CueTam ¢ ToMoIIbio CUCTEMBI.

COBEPIIIEHHS

Bce orpanndenus ycranaBiuBaroTcs baHkoM He mo3nHee
pabodero mHSA CIEYIOUIETO 3a [JHEM IPUHATHS UM
COOTBETCTBYIOIIETO 3asBJICHUS, NPEJOCTABICHHOTO Ha
OyMa)XHOM HocHUTene mpu JudHOH siBKe Kimenra
(nmpencrasurenst Knuenra) B bank, 1160 HanpaBieHHOTO
Knuenrom nocpenctsom CHUCTEMBL.

3asBieHne 00  YCTaHOBICHHHM  COOTBETCTBYIOIIMX
OTpaHMYCHUH 10 OoOmed cyMMe oOmepanuii 3a
KaJIeHJapHBbIA J€Hb W/WIM MeECsl, TPOBOJAMMBIX IO
Cueram ¢ nmomompio CHCTEMBI, B BHIAE DJIEKTPOHHOIO
JNoKyMeHTa (cooOmieHne cBoOOIHOrO (popmata) ITOIKHO
nepenaBatecss Kmmentom B baHk ¢ ykasaHMeM B HeM
cyTouHoro Jjmmura (cymma B pyomsax P®) u (wm)
MecsyHOro ymmura (cymma B pyomsx P®), mpu stom
MECSTYHBIN JINMHUT HE MOKET OBITh MEHBIIIE CyTOYHOTO.
OTMeHa/M3MEeHEHNE YCTAaHOBIICHHBIX OIPaHUYEHUH, B TOM
yucine MHPOPMAIMOHHOTO pEXUMa, OCYIIECTBISIETCS
bankoM mocne OpUHATHS MM COOTBETCTBYIOLIETO
3asBieHus KimeHTta Ha OyMa)XHOM HOCHTENIE TIPH JINYHON
aBke Knmenra (mpencraBurens Kinenra) B bank.

2.4. IEPEBOJA AEHEKHbBIX CPEJACTB C
MOMOIIBIO CEPBUCA BEST2PAYS®.

2.4.1. C nomompsto Cepsuca Best2Pay Knment Brpase
OCYILIECTBIISITh TIEPEBOJl JICHEKHBIX CPEICTB MEXIY
0aHKOBCKMMH KapTaMH IUIaTeXHBIX cHcTteM  Visa,
MasterCard, MUWP, BbIOYIIEHHBIMH POCCHHCKHMHE
KPEAUTHBIMH OPTaHM3ALMSAMH, B PEXKHME PEalbHOro
BPEMEHH, IIPU ITOM CPOK 3a4NCIICHHS ICHS)KHBIX CPEIICTB
3aBHCHUT oT 0aHKa-OMHUTEHTA, BBIITYCTHBLIETO

The procedure applied by the Bank after detecting money
transfer operations performed through SBP/FPS without
the Client’s consent is defined by the Conditions of
providing money transfer service with use of mobile phone
number as an identifier of money recipient in the frame of
the fast payment system in EVROFINANCE
MOSNARBANK.

2.3.18. The Bank shall neither send SMS to the Registered
Number and/or another mobile phone number submitted to
the Bank nor messages to the Client’s e-mail address, and
shall not make phone calls for the purpose of obtaining any
information about the Client or the System.

2.3.19. With the prupose to reduce the risk of money
transfer performed without the Client’s consent, the Client
(Client's Representative) has anyway the right to apply the
Bank at his/her discretion to impose restrictions on
performance of operations in the System through:

switching the System to the Information mode;
setting up respective limitations on the total
amount of operations performed within accounts during
the calendar day and/or calendar month through the
System.

All the limitations should be activated by the Bank not later
than the business day next to receiving the relevant
application from the Client in hard copy, submitted
personally by the Client (Client's Representative) or sent
through the System.

The application for setting up respective limitations on the
total amount of operations performed within accounts
during the calendar day and/or calendar month through the
System should be submitted in form of a digital document
(freely written form) by the Client to the Bank, specifying
there a dayly or monthly amount in Russian Ruble, taking
into account that the monthly amount may not be less than
the daily one.

The cancelling/modification of limitations imposed,
including the information mode, is performed by the Bank
after receiving the Client’s respective application in hard
copy, submitted personally by the Client (Client's
Representative) to the Bank.

2.4. TRANSFER OF FUNDS WITHIN THE
BEST2PAY SERVICES®

2.4.1. With help of the Best2Pay service the Client may
transfer money between bank cards of the payment
systems Visa, MasterCard and MIR issued by the Russian
credit institutions, real-time, meanwhile the term of
crediting depends on the bank which issued the recipient’s
bank card.

® IIpu manuuuy TexHUYecKoi Bo3MokHOCTH y banka u oneparopa Cepsuca Best2Pay/If technically possible for both the

Bank and Best2Pay operator.
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0aHKOBCKYIO KapTy TMOJy4aTelsl [ICHEXKHBIX CPEICTB.
2.4.2. TlepeBox ¢ 0aHKOBCKOI KapThl Ha OaHKOBCKYIO
KapTy MOXeT OBITh OCYILECTBIICH IpH coriacuu KiueHra
¢ mybmuuHo# odeprtoii Oanka Cepsuca Best2Pay. B
ciryyae otkasa Knmenra banka ot cornacusi ¢ yCloBHsIMH,
W3JIOKEHHBIMU B NyOnmuyHoil odepre Oanka Cepsuca
Best2Pay, nepeBo ¢ 6aHKOBCKOM KapThl Ha OaHKOBCKYIO
KapTy HE MOXET OBITh OCYLIECTBIICH.

2.4.3. Hacrosmv KnmeHT yBeZoMIleH M COTIIaceH, YTo
CTOPOHHHH OaHK-3MHUTCHT, BBITyCTHBIIMHA OaHKOBCKYIO
KapTy, BIPaBe B3UMaTh JOMOJHUTEIbHYI0 KOMHCCHIO 32
MEPEBOA  JICHEXKHBIX CPEICTB, OCYIIECTBISEMBIH C
momomsio Cepsrca Best2Pay. C Tapudamu ctopoHHETO
0aHKa-DMHUTEHTa, BBIYCTHBIIETO OAaHKOBCKYIO KapTy,
KinueHT nomkeH 03HaKOMHUTBCSA 10 COBEPIICHUS ASHCTBHUH
M0 TEPEeBOJYy ICHEXKHBIX CPEJICTB, OCYIICCTBISIEMBIX C
momoinkio Ceparca Best2Pay.

2.4.4. Hacrosiuum KimeHT yBeZIOMIIEH M COIJIACEH, YTO
nepeBox ¢ Kaprel banka Ha kapTy cropoHHero OaHka-
smuTeHTa ¢ momoibio Cepsuca Best2Pay BozmoskeH mpu
ycrmoBun  monkimroueHus  Komentom  yeayrm  SMS-
nHGOPMHUPOBaHMS, TOCKONBKY O€30IIaCHOCTh TaKHX
mepeBoioB  obecmeunBaercss TexHoyormed 3DSecure
(Verified by Visa/MasterCard Secure Code/MirAccept).
IlepeBox  monrBepxkmaercss  Kimenrom BBOJIOM
OJIHOPA30BOTO  MapoJis, Hampaeiasiemoro B  SMS-
coobmernnn Knuenty. Bo3MOXXHOCTR mepeBOIOB C
0aHKOBCKMX KapT CTOPOHHUX OaHKOB-DMUTEHTOB, HE
nojaepxuBatoux 3DSecure, MoxeT OBITH OrpaHHYEHA.
2.4.5. Tlpu mepeBojlie ACHEKHBIX CPEJCTB C IOMOIIBIO
Cepsuca Best2Pay o6s3anHocTi banka orpaHHYHBAOTCS
TONBKO cOopoM U mepenadeid omeparopy Cepsuca
Best2Pay wnpopmammu o Hamepenmu ~Kimenra
OCYIIECTBUTH NEPEBOJ] C OAHKOBCKOM KapThl OTHPABUTEIS
Ha OaHKOBCKYIO KapTy noiydareins. bank ve ¢popmupyer
Ha OCHOBe mpexacTaBieHHOH Kimenrom wuHbopmanmn
Pacniopsoxennst Kimnenra/unsie pactiopspkenust mo Cueram
KiueHra, He OCyIIECTBISIET UX IPHEM M HCIIOJIHEHHUE, a
TaK)Ke HE OCYILECTBIISIET pacueT KOMUCCHH 32 IPOBECHUE
orepalyy C MOMOUIBI0 YKa3aHHOrO cepBuca. baHk He
HECeT OTBETCTBEHHOCTh 3a paboTy Cuctemsl MHTEpHeT-
ITnarexelt, a Takke ee omeparopa u Oanka Cepsuca
Best2Pay.

2.5. TIEPEBOJ AEHEKHbBIX CPEJICTB
BHYyTpHU 0anka C HCIIOJIb3OBAHUEM
HOMEPA MOBUJIBHOI'O TEJIE®OHA/
HOMEPA BAHKOBCKOM
KAPTBI/HOMEPA CUETA’

2.5.1. bauk B pamkax Cuctemsr EuroLink, B8 Tom uncie ee
MOOMITBHON BEpPCHH, NIPENOCTABIISIET Kinenty
BO3MO>KHOCTB:

- COBEpIIATh ONEPALHH 110 NEPEBOAY ACHEKHBIX CPEICTB
co coero Cuera B banke ma Cuer apyroro Kiumenra,
OTKpBITBIH B banke, ¢ ykasanumem HMnenrudukaropa
MOJIydaTesst CpelICTB/HOMepa OaHKOBCKOM KapThl/HOMEpa
Cuera KnueHTa-momydarenss IEHEXKHBIX CPEICTB
nmoab3oBaresis Cucremel EuroLink (manee — «Kimenrt-
nosy4atenby). IlepeBon nenexxHeix cpencrs co Cuera

2.4.2. The transfer from card to card may be performed if
the Client accepts the public offer of the Best2Pay bank. If
the Client rejects conditions exposed in the public offer of
the Best2Pay bank, the transfer from card to card can not
be performed.

2.4.3. By means of the present, the Client is notified and
agrees that other bank which issued the bank card may
retain an additional commission for money transfer
performed with help of the Best2Pay service. The Client
should consult the other bank’s tariffs before undertaking
activities of money transfer through the Best2Pay service.

2.4.4. By means of the present, the Client is notified and
agrees that the transfer from the Bank’s card to the card
issued by other bank with help of the Best2Pay service is
available if the Client sat up the SMS-informing service,
given that such transfers are secured by the 3DSecure
technology (Verified by Visa/MasterCard Secure
Code/Mir Accept). The Client confirms the transfer
entering a single password sent within SMS message. The
possibility of transfers from other banks’ cards without
3DSecure could be restricted.

2.4.5. When funds transferring with help of the Best2Pay
service, the Bank s responsibilities are limited to gathering
and transfer of information to the Best2Pay operator about
the Client’s intention to transfer money form the sender’s
card to the recipient’s one. The Bank does not elaborate on
the basis of information provided by the Client any Client
orders/other orders related to the Client accounts neither
receives nor executes them, nor calculates commission for
operation performing through the abovementioned service.
The Bank does not assume responsibility for functionality
of the Internet payment system neither of its operator nor
of the Best2Pay bank.

2.5. TRANFER OF MONEY INSIDE THE
BANK WITH USE OF MOBILE PHONE
NUMBER/NUMBER OF BANK
CARD/ACCOUNT NUMBER?

2.5.1. The Bank via EuroLink System, including its mobile
version, provides the Client with the following
opportunities:

- to conduct transfers of funds from his/her own account
with the Bank to the account of another Client opened with
the Bank, indicating Recipient Identifier/ Bank Card
Number/ Account Number of the Receiving Client — user
of the EuroLink System (hereinafter referred to as the
Receiving Client). Transfer of funds from the account of

" TIpu HanMUMM TeXHUYECKOH Bo3MoxkHOCTH y Banka / Subject to technical capability of the Bank.
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onunoro Knmenrta B Banke Ha Cuer apyroro Kiumewnra,
OTKpbITEI B baHke, panmee Takke MMEHYETCS
«BHYTPEHHUI MEPEBOAY;

- nony4daTh Ha cBoil Cuer B banke neHexHbIE cpencTBa
BHYTPEHHUM  IEPEBOJOM  IIOCPEJCTBOM  yKa3aHHS
KiueHToM-1maTensmukom Wnenrnduxaropa
TOJTydaTesst CpelICTB/HOMepa OaHKOBCKOW KapThl/HOMEpa
Cuera Knuenta — nomyyarens.

2.5.2. KimmeHT naet cBoe coriacue Ha HCIOIb30BaHUE €r0
3aperucTpupoBaHHOTO  HOMEpa B KadecTBe
Wnentndukaropa nomydarens cpecTB IPHU BHYTPEHHEM
MIEPEBOAEC B €r0 MOJb3Y IMyTEM MOIKIIOUEHHUS YCIyTH
3a4qnciieHns ¢ momomipio Mnentuduraropa momydaresns
cpencte u BeIOOpa Kimenrom Cuera u3 dYmcna CBOWX
CueroB B wuHTepdeiice «HacTpoiiku IIepeBonbi»
Cuctemsr EuroLink (B wuntepdeiice «Hactpoiiku —
Cucrema OBICTPBIX IIATEXKEI» - NPU HUCIOIH30BAHUU
MoOmbHOM Bepcun Cuctemsl EuroLink).

KnueHT yBemomiieH M COIVIaceH, YTO B Cllydyae, €CiH
3apeructpupoBaHHblii HoMep KimenTta coBmamaer ¢
3aperucTpupoBaHHBIM  HOMEpoM apyroro Kimenra,
BHYTPEHHHII TIEpeBOJ C  HCIOJb30BAaHMEM  TaKUX
3aperucTpupoBaHHbBIX HOMEpOB B Ka4yecTBe
Wnentnduxaropa MOJTy4daTess CpeAcTB HE
OCYIIECTBIISICTCS.

KinueHT yBeJOMJIEH U COIJIaceH, 4TO B cllydae, €ClId UM
MOJKIIOUYEHa  yClyra  3a4UCICHHs C  IOMOUIBIO
Wnentudukaropa nomyyarens CpelcTB, IPH 3TOM paHee
BbIOpaHHBIH Knnentom CueT 3auucieHHs MEepeBOJOB
3aKpBIT WIH OGaHKOBCKas xapra® SIBIISIETCSA
HEJCHCTBYIOIEH, TO JEHEKHbIE CPEJCTBA 3a4UMCISAIOTCS
Ha Cuer, ompezeneHHbII baHKOM caMOCTOSITENFHO W3
yucna Cueros KimeHra, 10 MOMEHTa OUepeHOTO BEIOOpa
Knmnenrom Cuera 3auncieHuns IepeBoOB U3 YMCIIa CBOUX
CueroB B wmHTepdeiice «Hactpoitku — IlepeBompi»
Cucrembr EuroLink (B wunrepdeiice «Hacrtpoiiku —
Cucrema OBICTPBIX IIIATEXKEH» - NPH HCIOIH30BAHHU
Mo6OmbHOM Bepcun Cuctemsl EuroLink).

253. Tlpu ykasanuun  KIHEHTOM-ILIATEIBIUKOM
3aperucTpupoBaHHOr0o Homepa KimeHrta-momydatens B
kayecTBe  MneHTudukaTopa  mosyyaTens — CpPEICTB
JeHeXHble cpeacTBa 3auncisatorcss Ha Cuer KimeHra,
onpeneneHHblil KnueHToM caMOCTOSTENBHO U3 UUCIIA €T0

CueroB. Ilpm ykaszanuu KiueHTOM-IIaTenbIIUKOM
HOMepa OaHKOBckoW kapTbl KimeHra — momydarens,
JEeHeXHble  cpeacTBa  3auMcisitorcs  Ha - Cuer,

COOTBETCTBYIOIINH IaHHON OaHkoBckoi kapte. Ilpm
ykazanuu Knunenrom-mnatensumkom Cuera Knuenrta —
MIOJTy9aTeNs, ICHEKHbBIE CPEICTBA 3aUNCIIAIOTCS Ha TaKOH
Cuer Kimenrta—mnonywarens. Ilpu 53ToM JeHEXHbIE
CpEICTBa MO COOTBETCTBYIOWIEH omepamuyu MOTYT OBITh
3auncieHsl  Toibko Ha Cder, pexHM  KOTOPOTO
MIpeIyCMaTpUBAET BO3MOXHOCTh TAKOT'O 3aYHCIICHUS.

254. Jns cosepuieHus: KiMEeHTOM—ILIATENBIIUKOM
omepalMd O  BHYTpPeHHeMy  nepeBony  bank
npegoctaBiseT KiaMeHTy-IaTenbIUKy BO3MOXHOCTD
HCITIONb30BaTh Wnenruduxarop HOIy4aTens
cpeacTB/HOMep OaHKOBCKOM KapTel/Homep Cuera uis
uenet  ¢gopmupoBanus B Cucreme  EuroLink
Pacnopsoxenust. Wnentuduxarop HOJIy4aTens

the Client with the Bank to the account of another Client
opened with the Bank is hereinafter referred to as Internal
Transfer;

- to receive funds by means of internal transfers to his/her
own account with the Bank by indicating the Receiving
Client’s Recipient ldentifier / Bank Card Number /
Account Number by the Paying Client.

2.5.2. The Client gives his/her consent to use his/her
Registered Number as the Recipient Identifier for internal
transfers in his/her favour through activation of the
crediting service with help of the Identifier of money
recipient and selection of an Account among his own
accounts through interface “Settings-Transfer” of the
Eurolink system (within the interface “Settings-Fast
payment system”, if the Eurolink’s mobile version is used).

The Client is notified and agrees that in case the Registered
Number of the Client is the same as the Registered Number
of another Client, an internal transfer using such
Registered Numbers as the Recipient Identifier of the
funds will not be performed.

The Client is notified and agrees that in case of activating
the crediting service with help of the Identifier of money
recipient and the previously selected Account for crediting
funds is closed, or the bank card® is invalid, thus, the
money will be credited to the Account defined by the Bank
independently and selected from the Client accounts, until
the Client will select once again the Account for crediting
funds among his own accounts through interface “Settings-
Transfer” of the Eurolink system (within the interface
“Settings-Fast payment system”, if the Eurolink’s mobile
version is used).

2.5.3. If the Paying Client specifies the Registered Number
of the Receiving Client as the Recipient Identifier, the
funds shall be credited to the Client's account determined
by himself from the list of the his own accounts. If the
Paying Client specifies the Receiving Client's bank card
number, the funds shall be credited to the Account of this
bank card. If the Paying Client specifies the Receiving
Client's Account, the funds shall be credited to such
Account of the Receiving Client. In this case, the funds
under the respective transaction can be transferred only to
an Account, the mode of which provides for the possibility
of such transfer.

2.5.4. In order for the Paying Client to execute an internal
transfer, the Bank shall provide the Paying Client with the
possibility to use the Recipient Identifier / Bank Card
Number / Account Number for the purposes of forming an
Order in the EuroLink System. The Recipient Identifier
/Bank Card Number/Account Number is entered by the

8 Cuer, coOTBETCTBYIOIMII JaHHOH OaHKOBCKOH KapTe, BeIOpaH Kimentom B kauectse Cuera 3admcieHus
nepesogos/An account corresponding to this bank card selected by the Client as the Account for crediting funds.
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cpencTtB/HoMep — OaHKOBCcKoW — kapTel/Homep — Cuera
BBoauTCcs KumeHTOM-TIatenspIikoM B HHTepdetice
“TlepeBon knueHty 6anka” Cucremsr EuroLink.

KnueHT yBe1OMIICH U COTJIACEH, UTO B LEJIIX COBEPIICHUS
omepauuii MO BHYTPEHHEMY MEPEBOJY HCIOJIB3YIOTCS
CBelleHHs1 B 00beMe, IPEeIyCMOTPEHHOM AEHCTBYIOUIMM
3akoHoAarenbcTBOM Poccuiickoit @enepanuu.

[pu yKa3aHuM KnuenroM-nnarensumkomM
Wnentndukaropa MOJTyJaTes cpencTB/HOMEpa
O0aHKOBCKOW  KapTe/HoMepa Cuera g meJe
cocTaBleHUS PacniopspKkeHUs! AL BHYTPEHHETO MIEpeBOAa
UCTIONB3YIOTCS JaHHbIE, IPeI0CTaBICHHbIE baHKOM.

IIpu YKa3aHUU KiuenToM-nnaTenpumkom
Unentudukatopa  modydaTessi/HOMEpa  OaHKOBCKOI
kapTel/HOMepa CueTa CpeAcTB AJsl LieNedl COCTaBIICHMS
Pacnopsoxenust  bank  mpenocraBiser  Kiumenry-
IUTaTeNBIIUKY COOTBETCTBYIOIIHE yKa3aHHOMY
Wnentuduxaropy HoJyJarTens Cpe/ACTB/HOMEPY
OaHKOBCKOW KapThl/HOMepy Cuera cBemeHHs JUIst
MPOBEpKH: (aMIIus, WMs, OTYECTBO (IIPH HAIUYUN)
Knmenra — momydarens (dpamuinms mpenocTaBiseTcs B
MacKHpOBaHHOM Buzae). KiIMeHT yBenomieH M coriaceH
Ha Tepegady YKa3aHHBIX CBEIOCHUH M TPOBEPKH
apyromy Knmenry, ykazaBiemy Aist nesieil BHyTpeHHETO
nepeBopa cooTBercTByronnid Kmnenty Waentudukarop
MoJIy4yaTensi CPeACTB/HOMEp OaHKOBCKOH KapThI/HOMEP
Cuyera.

B cmydae ycmemHod mpoBepku — KimeHToM
IUTaTeJIBIIUKOM  MPEJOCTABJIEHHBIX  CBEJACHHWH, OH
NOANKCHIBAET U mepenaer B bank Pacnopsbkenue B
MOpSiAKE, OMPEIEICHHOM HACTOSIIUMH Y CIOBHSAMU.
Knwuenr - nosryyarens yBeOMIIEH U COTIIACEH, YTO MOCIIE
ucrionHenust Pacrnopspkennss Knmenra — miarenbinuka,
YKa3aHHOTO B  HacTrosimeM myHKTe, KimeHry
IUIATEBIINKY CTaHOBSTCS JIOCTYIHBI  ITOCPEICTBOM
Cucrembl (M3BECTHBI) PEKBU3HTHI COOTBETCTBYIOILIETO
NepeBoia, B TOM 4Hcie (aMuiIus, UMs, OTYECTBO (IIpH
Hanmnyny) KimeHta — momydwarens m HOMep cueTa, Ha
KOTOPBII 3a4UCIICHBI IEHEKHBIE CPECTBA.

2.5.5. bank Bmpase ompenenste Buabl CueToB, ¢
KOTOpPBIX/HA  KOTOpbIE  MOXET  OCYLIECTBIISITHCS
BHYTPEHHHH TIEPEBOJ] B TOPAIKE, INPEIyCMOTPEHHOM
paszaenoM 2.5 HacTOSIIUX Y CIIOBHIA.

2.6. XPAHEHHUE PACHOI:H}KEHI/II‘/'I o
IMPOBEJAEHUU OIIEPALIUU, 3AIINCEU
TEJE®OHHbIX PA3I'OBOPOB

2.6.1. bank o0s3aH 00ecneYnTh XpaHEHHE MOIYYEHHBIX
ot Knuenra Pacnopspkenuii, JIOkyMEHTOB MO BKIany B
TedeHHe HpeTyCMOTPEHHBIX 3aKOHO/IATEIbCTBOM
Poccuiickoit  denepanuu  CpOKOB ANl XpaHEHHS
AHAJIOTUYHBIX JIOKYMEHTOB, COCTABJICHHBIX HA OYMa)KHOM
Hocutene. Crocob M GopMaT XpaHEHHs ONPENEISIOTCS
baHKOM caMOCTOATENBHO.

2.6.2. Bce omepanuu, mpousBomumeie CTOpoHamMH B
Cucreme, (QUKCHPYIOTCSI B IPOTOKOJIAX  pabOTHI
MPOTpaMMBbl, XpaHsmmxcs B 0a3e gaHHBIX CHCTEMBI B
banke. B cmyuae pasHormacus Mexnay bankom u
KiueHTOM B OTHOIICHMH NEpEeNaHHBIX OIJIEKTPOHHBIX
nokymeHToB  CTOpOHBI ~ NPU3HAIOT B KadecTse
JIOKa3aTeNbCTB YKa3aHHBIC 3allUCH, a TaKKe 3allicH B
nporokose padbotsl Cucremsl, xpansiuecs B banke.

Paying Client in the interface"Transfer to Bank Client" of
the EuroLink System.

The Client is notified and agrees that for the purposes of
internal transfers the information is used to the extent
provided by the current legislation of the Russian
Federation.

The data provided by the Bank shall be used for internal
transfers for the purposes of drafting the Order, when the
Paying Client specifies the Recipient Identifier / Bank
Card Number / Account Number.

If the Paying Client specifies the Recipient Identifier /
Bank Card Number / Account Number for the purposes of
drafting an Order, the Bank shall provide the Paying Client
with the following information corresponding to the
specified Recipient Identifier / Bank Card Number /
Account Number to verify: name, surname, patronymic (if
any) of the Recipient Client (surname provided in
disguise). The Client is notified and agrees to convey this
information for verification to another Client who
specified the respective Client's Fund Recipient Identifier
/ Bank Card Number / Account number for internal
transfer purposes.

In case of successful verification of the submitted
information by the Paying Client, he shall sign and submit
the Order to the Bank in the manner determined by these
Conditions. The Recipient is notified and agrees that, since
the Payer’s order specified in the present point is executed,
the Payer receives access through the System to the
Recipient’s payment data, including his name and surname
and the number of credited account.

2.5.5. The Bank is entitled to determine the types of
Accounts from which/to which an internal transfer can be
conducted in accordance with the procedure stipulated in
Section 2.5 of these Conditions.

2.6. STORAGE OF ORDERS ON
TRANSACTIONS, TELEPHONE
CONVERSATION RECORDS

2.6.1. The Bank shall ensure that Orders, Deposit
documents received from the Client are stored within the
term stipulated by legislation of the Russian Federation for
storing similar documents drawn up on paper. The method
and format of storing are determined by the Bank
independently.

2.6.2. All the operations carried out by the Parties in the
System are fixed in the protocols of the System operations,
which are kept in the database of the Bank System. In case
of disagreement between the Bank and the Client related
to the transferred Electronic Documents, the Parties
acknowledge the mentioned notes, as well as the notes
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Cucrema BemeT yd4eT JEHCTBHM, TPOU3BOIUMBIX
Croponamu B Heir. CdopmupoBanHsle bankom
COOTBETCTBYIOIIIME  OTYETHI MO  MPOU3BEJICHHBIM
omeparusaM (neiictBusiM) B Cucreme Ha OyMasKHBIX
HocuTensix ~ mo  Qopme  banka, moxnmcaHHBIE
YIIOJHOMOYEHHBIM ~JIMIIOM baHka ¥ CKpeIUIeHHbIE
NeyaTbio banka, SIBIISIFOTCS JOCTaTOYHBIMHU

JoKa3aTensCcTBaMu  (hakToB coBepiueHuss CropoHamu
omepannii u pgeiictBuii (B ToM umcue Cucremoit
aBTOMATHYECKH),  INPEIyCMOTPEHHBIX  HACTOAIINMH
YcmoBusiMA, W MOTYT OBITh HCHOJB30BAHBI  IIPH
pa3penieHnu JIOOBIX CIOPOB, a TAK)KE MPETOCTABIICHEI B
CyII.

2.6.3. KimeHT yBemomileH O TOM, YTO BCE Tesle()OHHBIC
Pa3roBOPLI 3alTUCBIBAIOTCA U XPAHATCA B banke B TeueHue
CpOKa, YCTAaHOBJIEHHOT'O 3aKOHOJaTeNbCTBOM Poccuiickoit
Deneparyu. 3anucu yKa3aHHBIX  TeleOHHBIX
Pa3roBOPOB MOTYT OBITh MCIIOJIB30BAHEI IPH Pa3peIIeHUN
JIFOOBIX CHIOPOB, @ TAK)KE MPEJOCTABJICHBI B CY/I.

3. KOHOUJIEHIIUAJBHOCTD

3.1. bank 00s3yeTcs NPUHATH BCE JOCTYITHBIE MEPBI A
NPEAOTBPALICHUs] ~ HECAaHKIMOHHPOBAHHOTO  JOCTyIIa
TPETHHX JIUI K HHPOPMAIINHN, COCTABIIAIONIEH 0aHKOBCKYIO
taitny KnmenTa. JIro6ast nHpOpManus Takoro poja MOKET
OBITH NIpEJOCTaBIEHa TPETHUM JIMIIAM HE WHAa4Ye KakK B
TIOPSIIIKE, YCTaHOBJICHHOM 3aKOHOJIATEILCTBOM
Poccuiickoit denepanuu.

3.2. Hacrosimum KimneHT npu3sHaer, 4To MCIoIb30BaHUE B
COOTBETCTBUM C HACTOSAMMM YciaoBUAMH Pa3o0BbIx
CEKPETHBIX MapoJiei, a Takke NOpsA0K AyTeHTH(UKAINT
n gpocryna Kmmenta k Cucreme J0CTaTOYHBI ISt
obecrieueHust 3allUThl nepepaBaeMoil 1o Kananam
Joctyna HMHGOpMAaUMM OT  HECAHKIIMOHHUPOBAHHOTO
Joctyna K Hell Tperbux suu. Ilpm stom KiueHt
TIOATBEPKIAET, UTO €My U3BECTHO O TOM, YTO B TIpoliecce
JAMCTaHIIMOHHOT'O GAHKOBCKOTO 00CITYKMBaHHSI BO3MOXKEH
PHCK HECAaHKIMOHMUPOBAHHOTO JOCTYNAa TPEThHX JIHIl K
Takoil WH(OpPMany ¥ HACTOSAIIMM BBIPAXAET CBOE
coriacue ¢ TeM, 94To baHk He HeceT OTBEeTCTBEHHOCTH 3a
pasrnamenue nHpopmarmu o KimeHTe B cirydae Takoro
HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

3.3. Ilepenaua Kimenrom Jloruna, BpemenHoro mapois,
ITapons, KogoBoro cioBa, Pa3oBbIX ceKkpeTHBIX maposeit
TPETbUM JIMIAM HE JOMYCKaeTCsl, TaK KaK BJIEYET PHUCK
HECAHKIIMOHMPOBAHHOTO  JIOCTyNa TPEeTbUX JHI K
nepenaBaemodd nmo Kanamam mocryna wmapopmanuu. B
cnydae mnepenaun Knumentom JlormnHa, Bpemennoro
napouisi, Ilapons, KogoBoro cinoBa, Pa3oBbIx cekpeTHBIX
naposiel TpeTbuM JuiaM baHk He HeceT OTBETCTBEHHOCTH
3a HECAaHKUMOHHUPOBAHHBIM JOCTYI K I€pelaBaeMoil
nHbOpManuu W ymepO, npwunHeHHbH —KimeHTy
BCJICAICTBHE TAKOTO HECAHKIIMOHUPOBAHHOTO JOCTYTIA.
3.4. Hacrosmmm KiweHT mpusHaeT, 4To B MpOIEcce
nepenadun  MHGOPMALMM ITyTeM HANpaBICHUSA CMC-
COOOIIeHNST Ha 3apernCTPUPOBAHHBIA HOMEDP BO3MOXKEH
PUCK HECAHKIMOHHUPOBAHHOTO JOCTYHAa TPETbUX JHIl K
Takod WH(OPMALMK M HACTOSIIMM BBIPAKAET CBOE
cornacue ¢ TeM, 4yTo baHk He HeceT OTBETCTBEHHOCTH 3a
pasrinamenue nHpopmaimu o Kimenre, Omnepanusx B
Cllydae TaKOro HECaHKI[MOHUPOBAHHOI'O JOCTYIA.

fixed in the System operations protocol stored in the Bank,
as evidences.

The System tracks the actions carried out by the Parties
therein. The corresponding reports on conducted
operations (actions) in the System, generated by the Bank,
made in hard copies according to the Bank’s form, signed
by the authorized signatory of the Bank, and sealed by the
Bank , are considered to be sufficient evidences of facts of
operations and actions made by the Parties (including
automatically by the System), foreseen by the present
Terms and Conditions, and can be applied for settlement
of and disputes, as well as submitted to the court.

2.6.3. The Client is notified that all telephone
conversations are recorded and stored in the Bank within
the time period established by the laws of the Russian
Federation. Records of these telephone conversations can
be used when resolving any disputes, as well as submitted
to the court.

3. CONFIDENTIALITY

3.1. The Bank is obliged to take all available measures for
preventing the unauthorized access of third parties to the
information considered bank confidentiality of the Client.
Any type of such information can be provided to the third
parties only according to the procedure stipulated by the
legislation of the Russian Federation.

3.2. Hereby the Client acknowledges that the application
of Session keys according to the present Terms and
Conditions, as well as the Authentication procedure and
the procedure regulating the Client’s access to the System
by using Identifiers are sufficient for protection of the
information transferred via the Access Channels from
unauthorized access of third parties. Thereat, the Client
confirms that he/she is informed about the possibility of a
risk of unauthorized access of third parties to such
information in the process of remote banking services and
hereby agrees with the fact that the Bank does not bear
responsibility for disclosure of information on the Client
in case of such unauthorized access.

3.3. Transferring of information on the Login, Temporary
Password, Password, Memorable Word, Session Keys by
the Client to third parties is prohibited, as it generates risk
of unauthorized access of third entities to the information
transferred via the Channel of Access. In case of
transferring of information on Login, Temporary
Password, Password, Memorable Word, Session Keys by
the Client to third parties, the bank does not bear
responsibility for unauthorized access to transferred
information and the loss caused to the Client in the result
of such unauthorized access.

3.4. The Client hereby acknowledges that when sending
information by SMS to the Registered Number the risk of
third-party unauthorized access to such information arises
and hereby agrees that the Bank shall not be held liable for
the disclosure of information about the Client and
Transactions in the case of such unauthorized access.
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4. BO3HAI'PA’KJIEHUE BAHKA

4.1, Pasmep W TOPSAOK yIepKaHUS KOMHCCHOHHOTO
BO3ZHAarpaKACHUs 3a IPEAOoCTaBlIeHUE baHKOM yciayr B
COOTBETCTBUU C YCIOBUSMHU YCTAHABIMBAIOTCS COIIACHO
Tapucdam banka.

4.2. KimeHT HACTOAMMM MpPENOCTaBisieT baHKy IpaBo
CIIICHIBATh  0€3  MIOTIONHUTEIBHOTO  PaCIOPSHKCHUS
Krnuenrta cyMMbl KOMHCCHOHHOTO BO3HarpaxaeHus banka
3a yciIyrd B cooTBeTcTBUH ¢ Tapudamu banka, a Taxke
Jpyrue pacxopbl, INOHEeceHHble baHKOM B CBSI3U C
ucrnonHenueM PacmnopspkeHuid, JJOKyMEHTOB MO BKIaLy
W/WIM UHBIX ODJEKTPOHHBIX JOKYMEHTOB, B TOM YHCIIE
KOMHCCHOHHBIE BO3HArpaXKAeHUsI OaHKOB-KOHTPAreHTOB,
¢ mooOsrx CuetoB Knmenra B banke, kak OTKpBITBIX Ha
MOMEHT npucoenvHeHuss KimeHTta K  HacTosALMM
VYcmousim, Tak U co CUeToB, KOTOpHIE MOTYT OBITh
oTkpeiTel  KimeHTy bankom B Oymymem, COTJIaCHO
COOTBETCTBYIOIIIMM JIOTOBOpAM, 3aKIIOYEHHBIM MEXIY
Croponamu.

HecmoTps Ha ykasanHbele monokeHus KimeHT BmpaBe
OCYILECTBJIAT OIUIaTy KOMHCCHOHHOTO BO3HATPaKIACHUS
banka 3a ycinyru B coorBercTBuM ¢ Tapudamu banka, a
TaKXke JApYrHe pacxoipl, IOHECeHHbIe baHKOM B CBS3M ¢
ucnoinHeHueM Pacnopsbkenuit, /J[okyMeHTOB 1o BKIany
W/WIA WHBIX OJNEKTPOHHBIX JOKyMeHTOB KimeHra
MOOBIMH ~ MHBIMH ~ CITOCO0OaMH,  TIPEIYCMOTPCHHBIMH
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

4.3. KireHT HaCTOSsIINM JTaeT COTJIacHe Ha HCITOTHEHNUE (B
TOM 4YHCJIE 4YacTHYHOe) baHKOM B TMONHOH cymMme
JIOKYMEHTOB, YycTaHOBJIEHHbIX bankom Poccum, s
OCYILIECTBJIICHHs  TpaB,  IPEAYCMOTPEHHbIX 1. 4.2
HACTOSAIMX YCIIOBUM, B TEUYEHHUE CpOKa JCHCTBUS
JoroBopa 0e3 orpaHHYeHHs MO0 KOJIMYECTBY PACUCTHBIX
JOKYMEHTOB, IT0 CYMM€ U TPeOOBaHUAM U3 0053aTEIbCTB,
BbITEKaro1ux u3 Jloroopa.

4.4. baHk WMeeT MpaBO B OJHOCTOPOHHEM MOPSIIKE
mMeHaTh Tapudser Bamka ¢ wm3Bemennem Kimenra He
no3gHee, 4eM 3a 5 (mATh) KaJeHAApHBIX JHEH 10
BeTyIUieHHsT TapuoB B CHIy, ITyT€M OIyOJIMKOBAHUS
nH}opManum B Mopsijike, MPEeAyCMOTPEHHOM B ITyHKTE 1.5
HaACTOSIUX Y CIOBUI.

S. YPEI'YJIMPOBAHUE

PA3BHOIJIACUM

5.1. Cnopbl, BO3HHKAIOIIHE B CBS3H C HCIOJHEHHEM
HoroBopa, CTOpOHBI O00s3yIOTCS pas3pemars IyTeM
MIEPErOBOPOB C YUETOM NPHUHIUIIOB JOOPOCOBECTHOCTH U
B3aMMHOTO yBaXeHHs. B cioydae HEBO3MOXHOCTH
YperylIHpOBaHUS  BO3HHUKIIMX  Pa3sHOTJIACHH  IIyTeM
nieperoBopoB, CTOpOHBI OyAyT paccMaTpuBaTh CHOPHI B
CyJie B COOTBETCTBHH C 3aKOHOZAATEIbCTBOM Poccuiickoit
Ddenepanyu.

5.2. B ciyuae Hecormacust Kiuenra ¢ pelictBusimu banka,
CBS3aHHBIMU C HCHONHEHHEeM bankom PacrnopsbkeHwuid,
JIOKyMEHTOB TIO BKIQAy W/WIH WHBIX ODICKTPOHHBIX
nokymeHToB, KimeHT Hampasiser B baHk ¢ MOMOIIbIO
Cucremsl o Kananmam gocrtyma/Ha OyMa>KHOM HOCHTEIE
3asBJICHHUE C M3JIOKCHUEM CYTH MIPETECH3UM.

4, BANK FEE

4.1. The size and procedure on collecting the fee for
the services rendered by the Bank according to the Terms
and Conditions, is identified according to the Rates of the
Bank.

4.2. The Client hereby provides the Bank with a right to
write-off without additional instructions of the Client the
sum of Bank fee for rendered services according to the
Rates of the Bank, as well as other expenses covered by
the Bank for the purposes of execution of the Orders,
Deposit documents and/or other Electronic Documents
including the fees of banks-contractors, from any Accounts
of the Client opened in the Bank, both opened at the
moment of affiliation of the Client to the present Terms
and Conditions and from the accounts that the Client may
open in future, according to corresponding agreements
signed between the Parties.

Notwithstanding the mentioned provisions, the Client
reserves the right to pay the Bank fee for the rendered
services according to the Rates of the Bank, as well as
other expenses covered by the Bank in relation to
execution of the Orders, Deposit documents and/or other
Electronic Documents of the Client by any other means,
stipulated by the legislation of the Russian Federation.

4.3. The Client hereby agrees (including partially) on
implementation by the Bank, in full sum, of the documents,
established by the Bank of Russia, for execution of rights,
stipulated in point 4.2 hereof, within the period of validity
of the Remote Banking Services Agreement without
limitations in terms of the quantity of settlement
documents, sum and requirements from obligations, arisen
from the Agreement.

4.4. The Bank reserves the right to change the Rates
of the Bank unilaterally by notifying the Client on it not
later than 5 (five) calendar days prior to entry of the Rates
into force by means of publishing the information
according to the procedure stipulated in point 1.5 of these
Terms and Conditions.

5. SETTLEMENT OF DISPUTES

5.1. The Parties are obliged to settle the disputes
arisen in relation to the implementation of the Agreement
by means of negotiations considering the principles of
fidelity and mutual respect. Provided that it is not possible
to settle the arisen disputes by negotiations, the Parties will
address the disputes in the court according to the
legislation of the Russian Federation.

5.2. In case the Client disagrees with the actions of the
Bank with regards to the implementation of the Orders,
Deposit documents and/or other Electronic Documents by
the Bank, the Client transfers to the Bank an application,
mentioning the subject of complaint, by means of the
System via the Access Channel / in hard copy.
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5.3. Bank B TeueHue 14 (YeThIpHAAIATH) pA00YMX THEH OT
IaThl TOJy4YeHHs1 mpereH3uH KiMeHTa paccMarphBacT
sasieiiene KiMeHta W, B 3aBHCHMOCTH OT MPHHSTOTO
peuienus, nuOO YNOBIETBOpsET MpeTeH3uio Kimenra,
6o nepegaer Kinenry 3aKIIFOYEHHE )
HEOOOCHOBAHHOCTH €r0 IPETEH3UH. 3aKIOYeHHE O
HEOOOCHOBAHHOCTH IPETEH3MU HampasisieTcss KimeHnty
no Cucreme, a TakKe MOKET ObITh BBIJIAHO B IIUCHMEHHOM
BHJE C MOJIKCHI0 YIOJHOMOYEHHOro paboTHHKa banka
Kimenty (npeacrasurento KineHnTa) mpu JTMYHO#M SIBKE B
bank.

6. OTBETCTBEHHOCTB CTOPOH

6.1. TMPABA, OBA3AHHOCTU U
OTBETCTBEHHOCTb BAHKA

6.1.1. bank o00s3yercs mpemocraBiATh  KimeHTy
(mpencraBureno Knnenra) BO3MOXHOCTh ITOMYYEHUS
aKTyaJIbHOM M JOCTOBEPHOI MH(MOPMALNH O TIepEIaHHBIX
Knuentom PacnopsixeHusix, onepanusax no ero Cueram,
cocTostHAN ero CYeTOB M HHYIO HH()OPMAIIUIO B MOPSIIIKE,
MIPEAYCMOTPEHHOM Y CIIOBHSIMH.

6.1.2. Bank BmpaBe oTKazaTh KUIMEHTY B HCHOIHEHUHU
3aperucTpupoBaHHOro  PacmopspkeHus, ecnd  Opu
MOCNEAYIOEe NpoBepke OyAeT YCTAaHOBJIEHO, 4YTO
UCTIONIHEHHEe  mpeaycMoTpeHHoli  uMm  Omnepauun
NIPOTUBOPEUUT 3aKOHOJATEIbCTBY Poccuiickoit
®enepan, HOpMaTtuBHBIM akTtam banka Poccun,
VYcnousiM win rorosopy Mexay bankom m KimenTtowm,
OTIPEICTISIIONIEMY TIOPSIAOK TPOBEICHUS OIEpalii 110
cootBeTcTByIoEeMy Cuery.

6.1.3. bamk BmpaBe B 000 MOMEHT IO CBOEMY
YCMOTpEHHIO, B TOM 4YHCJIE, HO HE OrpaHHYMBasch, B

cirydae HapYIICHUSL Knuentom Horosopa
JUCTAHIIHOHHOTO 0OaHKOBCKOTO o0CITy)KUBaHWS,
Kommpomeraruwy, BBISIBJICHUS Oneparnuu,

COOTBETCTBYIONIEH MPU3HAKAM OCYIIECTBIECHUS MEPEBOIa
JIEHeXKHBIX cpeAcTB Oe3 cornmacus KimenTta, oTkaszaTh
Knuenty B ucnomHeHHH JIOO0TO 3aperucTpUpOBaHHOTO
DNEKTPOHHOTO JIOKyMEHTa/TIPHOCTAaHOBUTD ero
ucnonHenue, mpu 3troM Kinent (npeacrasurens KinenTa)
BIIpaBe nepeaarb B baHk cooTBeTCTBYIOLINI TOKYMEHT Ha
OyMa)XHOM HOCHUTENle, COCTaBICHHBIA 1o  Qopme,
MPEIyCMOTPEHHOH  COOTBETCTBYIOLUM  JIOTOBOPOM,
3aKIIOYCHHBIM Mexay CTopoHaMH, W/HWIH C YYETOM
TpeboBaHul 3aKoHONaTeNbCTBa Poccuiickoit deneparum.
6.1.4. bauk BhopaBe mnoTpeboBath oT KiimeHnra
MpPeACTaBUTh, B TOM 4HCIE, ¢ MoMomplo CHCTEMBI,
MOATBEPKAAIONINE  JOKYMEHTBI, HEOOXOTUMBIC ISt
ocymiecTBieHrss baHkoM (GYHKIIMM areHTa BallOTHOTO
KOHTPOJIsS, B Cllydae OCYIIECTBICHHUS KimmeHToMm
BantotHoi# onepanuu.

bank BnpaBe otkazarb KiueHTy B UCHOJHEHUH
3aperucTpupoBaHHoro  Pacmopspkenus, B ciydae
HECOOTBETCTBUSl MpoBoaMMON BamtoTHoi omnepaiuu
JENCTBYIOIEMY BaJIFOTHOMY 3aKOHOJATEIbCTBY
Poccmiickoii  @denepaumu  W/WIM HENPEACTABICHUS
Knuentom nmoarBepxkaaomumx 10KyMEHTOB.

6.1.5. Bank BmpaBe HE BO3BpAIlaTh KOMHUCCHOHHOE
BO3HAarpaXjaeHwe, TMoJydeHHoe oT Kimenra 3a
WCTIOJTHEHUE PacrnopspkeHHs, 3aperncTpUpPOBAHHOTO B

5.3. Within 14 (fourteen) working days as of the date
of receiving the claim of the Client the Bank processes the
application of the client and, depending on the decision,
either satisfies the Client’s claim, or transfers the Client a
conclusion on groundlessness of the claim. The conclusion
on groundlessness of the claim is transferred to the Client
via the System, as well as can be issued to the Client
(Client's Representative) upon in-person visit to the bank,
in written for with the signature of an authorized employee
of the Bank.

6. LIABILITIES OF THE PARTIES

6.1. RIGHTS, OBLIGATIONS, AND
LIABILITIES OF THE BANK
6.1.1. The Bank shall provide the Client (Client's

Representative) with an opportunity to obtain relevant and
reliable information on the Orders transferred by the
Client, Transactions on their Accounts, the state of their
Accounts, and other information in accordance with the
procedure set out by the Terms and Conditions.

6.1.2. The Bank is entitled to refuse from the execution
of the registered Order of the Client in case the subsequent
checking will identify that execution of such Transaction
does not meet the requirements of the legislation of the
Russian Federation, regulatory acts of the Bank of Russia,
the present Terms and Conditions or the Agreement
between the Bank and the Client, identifying the
transactions conduction procedure on the corresponding
Account.

6.1.3. The Bank is entitled to refuse from/suspend the
execution of any registered Electronic Document of the
Client at any time, at its own discretion, including, but not
limited to, in case of violation of the Remote Banking
Services Agreement, a Compromise, a Transaction with
the signs of money transfer performed without the Client’s
consent, thereat the Client (Client's Representative)
reserves the right to submit to the bank the corresponding
document in hard copy, made in the form of the Bank and
according to the agreement signed between the Parties
and/or considering the legal requirements of the Russian
Federation.

6.1.4. The Bank is entitled to request from the Client
submittal of justifying documents, including by means of
the System, required for carrying out the function of
currency control agent by the Bank in case the Client
conducts Currency transactions.

The Bank is entitled to refuse from the execution of the
registered Order of the Client in case of the mentioned
Currency Transaction does not meet the requirements of
the effective currency legislation of the Russian Federation
and/or failure of the Client to present confirming
documents.

6.1.5. The Bank is entitled to refuse from refunding the fee
received from the Client for execution of the Order
registered in the System, if the mentioned Order cannot be
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Cucreme, eciu gaHHoe PacmopspbkeHHe HE MOXKET OBITh
BEITIOJTHEHO TI0 HE3aBHCALINM OT baHka nmpuanHaMm.

6.1.6. baHk He HeceT OTBETCTBCHHOCTH 332 HEHUCIIOJTHEHUE
PacniopspkeHust W/Wiil MHOTO DJICKTPOHHOTO JOKYMEHTA
Knuenta B ciyuae oTka3za baHka OT WCHOJHEHUS
Pacniopsokenust W/Wiil MHOTO DJICKTPOHHOTO JOKYMEHTA
Knuenra, a Takke B ClydasX  HCHCIOJTHCHUS
PacniopspkeHusl W/Wiil MHOTO DJICKTPOHHOTO TOKYMEHTA
Kimenra, ecnu UCTONHEHNE TPUBENO OBl K HAPYIICHUIO
TpeOoBaHMI JIECTBYIOILETO 3aKOHOJATENbCTBA
Poccuiickoit ®enepanun, HOpMaTUBHBIX akToB baHka
Poccun, macTosmmx YciaoBuii, JOrOBOPOB OaHKOBCKOTO
cyera (BKJIaja), a TakKe YCIOBHH WHBIX 3aKIIOYCHHBIX
Mexny Kimmenrom u bankoMm cornmameHuit (IoroBopos), B
TOM 4YHClle, ecli PacnopsbkeHue W/WiIM  MHOU
ONEKTPOHHBIM JOKYMEHT He ObUIO TOJATBEPKICHO
Kiuentom Pa3oBbIM CeKpeTHBIM MaposieM, TH00 MpOBepKa
Pa3oBoro cekpeTHOro mapoiisi Jajda OTpHUIATENbHBII
pe3yabTat, 1100 JeHEeKHbIX cpeacTB Ha Cuerax Kimenra
HE JTOCTAaTOYHO UIA WUCHONHEHHUs PacmopspkeHus (w/wimm

MHOTO DJIEKTPOHHOIO JOKYMCHTAa) W/WIM  yIUIATHI
KOMHCCHOHHOTO  BO3HarpaxkaeHus  baHky — w/wim
BO3MCIICHHS WHBIX pacxoloB baHka B CBs3H C
NPOBEICHUEM Ornepanuy, OCYIIICCTBIICHHUS
COOTBETCTBYIOIIUX JCHCTBUM, a TAKKEe B UHBIX CIIyYasX,
NPENYyCMOTPEHHBIX  YCIOBUSMH, COOTBETCTBYIOIUM
JIOTOBOPOM 0aHKOBCKOTO cdeta  (BK1ajga) u

3aKoHozAarenbcTBOM Poccuiickoit @enepanuu.

6.1.7. Bauk He HECET OTBETCTBEHHOCTH 34 HEBLIIIOJHEHHE,
HECBOEBPEMEHHOE WM HENPaBUIBHOE BBITIOJHEHHE
PacriopspkeHuit W/HIIH UHBIX DJIEKTPOHHBIX JTOKYMEHTOB
Knmenra, ecnu 3T0 OBUTO BEI3BAHO TPEAOCTABICHHEM
Kmumenrom (mpencraButenem KimeHTa) HemOCTOBEpHOM
W/ HETOYHOH MH(OPMAIUN TPU 3aKIIOYCHUU W/HIN
ucnonaeHun [loroBopa, BBOAOM KIMEHTOM HEBEpHBIX
JMAHHBIX, a TaKKe 3a HapymeHue padoTsl CHCTEMBI B
pe3ynpTaTe OMMOOK H HETOYHOCTEH, OIMYIIECHHBIX
Kauentom.

6.1.8. bank He HeceT OTBETCTBEHHOCTH 3a yIuepoO,
MIPUYHHEHHBIN Knuenty BCJIEICTBHE
HECAaHKIIMOHHUPOBAHHOTO  HCIIOJIb30BAHUSA  TPETHUMH
JUIAMU  3apeTUCTPUPOBAHHOTO  Homepa, [lapos,
Konosoro cnosa, a Takxke Jloruna, Bpemennoro napoist u
PazoBoro cekperHoro mapois, nepegaHHbix KineHty
(mpencraBurento Kiuenra). baHk HeceT OTBETCTBEHHOCTh
38 TOCHEACTBHA  HECAHKIMOHMPOBAHHOTO  JOCTyMa
TpeThbuX Jul K CHucTeMe HUCKIIOYMUTEIbHO B CIIyYasX,
KOTJla TaKOi HECaHKIIMOHHPOBAHHBIA JOCTYI BBI3BAaH
HecoOmozieHneM  bankoM  TpeOoBaHWMH — HACTOSAIINX
Ycaosuii.

6.1.9. ba#k He HeCET OTBETCTBEHHOCTH 3a ITOJIHOE WIIH
YaCTUYHOE  HEHWCIIOJIHEHHE  CBOMX  00s3aTeNbCTB,
BBITCKAIOIMX W3 YCIOBUH, €CIIM TaKO€ HEHUCIIOJHCHHE
BBI3BAHO 0OCTOSATENLCTBAMU HETIPEOIOTUMOM CHITBI, B TOM
YHCIIe PEHICHUSIMI OPTaHOB 3aKOHOJATEIBHOM, CyAeOHON
W/WIIY UCTIOTHUTENbHOM BiacTu Poccuiickoit deneparuy,
a taxke banka Poccun, KOTopble A€Iat0T HEBO3MOXHBIM
Jis  baHka — BEIIOJHEHHE  CBOMX  OOSI3aTEILCTB;
3alepKkKkaMu  maTexxed mo BuHe banka Poccuw;
BOCGHHBIMH JE€HCTBUSIMH, CTUXHHAHBIMHA WIH HHBIMH
OeIICTBUSAMH, TIPOUCXOASIIMMU B palioHaX, o(HIMaIbHO
MIPU3HAHHBIMU HaXOISIIMMUCS 1 (e)i BIIMSIHHEM
BBITIICYKA3aHHBIX 00CTOSTEIHCTB.

executed due to reasons beyond the Bank’s control and
competence.

6.1.6. The Bank does not bear responsibility for execution
of Orders and/or other Electronic Documents of the Client
in case of refusal of the Bank from execution of the Order
and/or other Electronic Document of the Client, as well as
in cases of not executing the Order and/or other Electronic
Document of the Client if such execution could have
brought to violations of requirements of the effective
legislation of the Russian Federation, regulatory acts of the
Bank of Russia, present Terms and Conditions, bank
account (deposit) agreements, as well as conditions of
other agreements (contracts) signed between the Client and
the Bank, including if the Order and/or other Electronic
Document was not verified by the Client by means of
Session Key, either the Session Key identification gave
negative result, either there are not enough funds on the
Accounts of the Client for execution of the Order (and/or
other Electronic Document) and/or payment of the bank
fee and/or compensation of other expenses of the Bank
related to the Transaction conduction, taking
corresponding measures, as well as in other cases, foreseen
by the Terms and Conditions, corresponding bank account
(deposit) agreement and legislation of the Russian
Federation.

6.1.7. The Bank does not bear responsibility for non-
execution, untimely or improper execution of Orders
and/or other Electronic Documents of the Client, if it was
arisen from the fact of providing inaccurate and/or invalid
information by the Client (Client's Representative) upon
conclusion and/or fulfillment of the Agreement, entering
of incorrect data by the Client, as well as for System
operations faults due to mistakes and inaccuracies made by
the Client.

6.1.8. The Bank does not bear responsibility for the loss
caused to the Client as a result of unauthorized usage by
the third parties of the Registered Number, Password,
Memorable Word, as well as Login, Temporary Password,
and Session Key transferred to the Client (Client's
Representative). The Bank bears responsibility for the
consequences of unauthorized access of third parties to the
System, exceptionally in those cases when such
unauthorized access is obtained due to failure of the Bank
to comply with the requirements of the present Terms and
Conditions.

6.1.9. The Bank does not bear responsibility for full or
partial non-execution of its obligations, arisen from the
present Terms and Conditions, if such non-execution is
conditioned by circumstances of the acts of God, as well
as by decisions of legislative, judiciary and/or executive
authorities of the Russian Federation, as well as the Bank
of Russia, which make it impossible for the Bank to
perform those obligations; payments delays due to the fault
of the Bank of Russia; military actions; natural disasters
and other disasters taking place in the regions, officially
announced as impacted by the above mentioned
circumstances.
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6.1.10. bank He HeceT OTBETCTBEHHOCTH 3a ITOCIENCTBUS
HapymeHuss KimeHToM TpeOoBaHMKA W TMOJOXCHHUU
HAcTOSAIMX Y CIOBUH.

6.1.11. baHk He HeceT OTBETCTBEHHOCTH 3a ITOCIEACTBUSA
HapyteHus paborocnocoonoctu KaHanos nocryma.

6.1.12. BaHk He HeceT OTBETCTBCHHOCTU 3a HapYIICHUE
pabotsl CHCTEMBI, a TaK)KE CPENCTB CBS3U, C TOMOIIBIO
KOTOpeIX KimeHTy HampaBisieTcst cMc-COOOIICHHE Ha
3aperucTpupoBaHHBI HOMEp, B pe3yibTaTe IEHCTBHA
TPETHUX JIHII.

baHK He HeceT OTBETCTBEHHOCTH 3a KaKue-THOO aBapwH,
cOon B OOCIYyXHMBAaHWH, CBS3aHHBIE C 00OpYZOBaHHEM,
CHCTEMaMH TIepelad 3JCKTPO3HEPTHH W/WIM JIMHHH
CBSI3U, CETH MHTEPHET, KOTOpbIE OOECIeUHBaIOTCS,
MOJIAIOTCSI, AKCIUTYaTUPYIOTCS H/HIH OOCIYKHBAIOTCS
TPETHUMHU JIMI[AMH B CBSI3H ¢ HanpaBiieHneMm KimeHTy cMmc-
coo01IeHnH Ha 3apeTUCTPUPOBAHHBIN HOMED.

6.1.13. Bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH
Knnenra, BO3HHKIIHE BCIEICTBHE HECBOEBPEMEHHOTO
coobmenns banky o Komnpomerarmm.

6.1.14. Bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH
Knuenra, Bo3HHMKIIME B pe3ynbTare yTpartsl (mopuw,
nepenadu, yTepH, pasriamenun) Kimenrom Jlorusa,
Bpemennoro napous, Iapons, Konosoro ciosa, PazoBoro
CEKPETHOTO MapoJs.

6.1.15. bank He rapaHTHpyeT COBMeCTUMOCTh CUCTEMBI C
OIEPAIl[MOHHOW CHUCTEMOM W CTOPOHHUM IPOrPaMMHBIM
obecrieyeHneM, YCTaHOBJIEHHBIM Ha
KOMIbIOTEePEe/MOOHIBHOM ycTpoiicTBe Kinenra.

6.1.16. Pemenue 06 orMeHe ucnonHeHus: PacnopsokeHus
o npoBeneHny Onepannu 1100 00 OTKIOHEHHH 3ampoca
Ha OT3BIB DJIEKTPOHHOTO JIOKyMeHTa baHk nmpuHHMaeT ¢
ydeToM TpeOOBaHUS 3aKOHOJATENbCTBa PoccHiickoi
@enepai 0 O€30T3BIBHOCTH TEPEBOJA  JICHEKHBIX
cpenctB. B cnydae ormensl Pacniopsbkenus bank Bhpase
HE BO3BpallaTh KOMHCCHOHHOE  BO3HArpax/ieHwue,
momydyeHHoe — oT  Kimenra, ecim  OTMEHEHHOe
Pacnopsixenue 66u10 3aperucTpupoBano B Cucreme.
6.1.17. baHk He HeceT OTBETCTBEHHOCTH 3a MOCIIEACTBHS
HECaHKI[MOHUPOBAHHOTO  HCIIOJb30BAaHMUS  TPETHHUMHU
munamMu Kona poctyma, MCHONB3yeMOro B MOOMIIBHOM
MIPWIOKEHNH, B TOM YHCIIe 3a NpHYHHEeHHble KimeHTy
BCJIC/ICTBHE 3TOT'O YOBITKH.

6.1.18. bank He HeceT OTBETCTBEHHOCTH 32 HETIOJNy4YEHHUE
Knmnenrom cmc-cooOmieHnit Ha 3aperucTpupoBaHHBIN
HOMep 1o BuHe KimeHTa mian MOOMIBHOTO omeparopa, a
Takke 3a yObITKM KilMeHTa, BO3HHKIINE BCIICICTBHE
HemonmydeHuss KiueHToM CcMc-COOOIeHnii 1Mo BUHE
KnuenTa i MOGMIIBHOTO orepaTopa.

6.1.19. bank He HeceT OTBETCTBEHHOCTH  3a
HECaHKI[MOHMPOBAHHBIN JOCTYll K IepeJaBaeMoil Ha
3aperucTpupoBaHHBI HOMEp HWHQOpPMAamuu u ymepo,
TIPUYMHEHHBIH Kiuenry BCJIC/ICTBHE TaKoro
HECaHKIIMOHUPOBAHHOT'O JIOCTYIIA, B TOM YHUCIIE, B CIIydyae
yTpatsl KineHToM KOHTpOJsS Haja 3aperucTpupoBaHHBIM
HOMEpOM, JO MOMeHTa mnomydenuss ot Kimenra
yBeIOMIICHHs 00 yTpaTe 3aperncCTpUpOBaHHOTO HOMEpA.
6.1.20. bank BhopaBe mnoTpedoBath oT KimeHnra
MIPEACTaBUTh, B TOM 4YHCIE, C TMOMOUbI0 CHCTEMBI,
MOATBEPXKAAIOIINE JOKYMEHTBI, HEOOXOAMMBIC IS
BBITIONTHEHUST baHkoM TpeboBannii denepanbHOro 3aKoHa

6.1.10. The Bank does not bear responsibilities for the
circumstances of violation of requirements and provisions
of the present Terms and Conditions by the Client.

6.1.11. The Bank does not bear responsibilities for the
circumstances of performance faults of the Channels of
Access.

6.1.12. The Bank does not bear responsibilities for any
disruption in the operation of the System and the
communication means employed by the Client to send
SMS to the Registered Number through the fault of any
third parties.

The Bank shall not be held liable for any accidents, service
failures related to the equipment, power transmission
systems and/or communication lines, the Internet, which
are secured, served, operated and/or serviced by third
parties in connection with sending SMS to the Client’s
Registered Number.

6.1.13. The Bank does not bear responsibilities for the
losses of the Client caused due to late notification to the
Bank on Compromise.

6.1.14. The Bank does not bear responsibilities for the
losses of the Client caused due to loss (damage, transfer,
loss, disclosure) by the Client of the Login, Temporary
Password, Password, Memorable Word, Session Key.
6.1.15. The Bank does not guarantee compatibility of the
System with the operating system and third-party software
installed on the Client’s computer/mobile device.

6.1.16. The decision to cancel a Transaction Order or to
reject a request on Electronic Document withdrawal shall
be taken by the Bank based on the requirements of the
legislation of the Russian Federation on irrevocability of
money transfers. In case of cancellation of an Order, the
Bank is entitled to refuse from refunding the fee received
from the Client if the canceled Order was registered in the
System.

6.1.17. The Bank shall not be held liable for the
consequences of unauthorised use by third parties of the
Access Code used in the mobile application, including
losses incurred by the Client as a result thereof.

6.1.18. The Bank shall not be liable for the Client's failure
to receive SMS sent to the Registered Number, where such
failure is due to the Client's own fault or the fault of the
mobile network provider. The Bank shall also not be liable
for any losses the Client suffers as a result of such failure
to receive SMS, where such failure is due to the Client's
own fault or the fault of the mobile network provider.
6.1.19. Where the Client loses control over the Registered
Number, the Bank shall not be liable for any unauthorized
access to information sent or transferred to such Registered
Number and for resulting losses the Client may suffer till
the notice of the Registered Number loss has been received
from the Client.

6.1.20. The Bank shall have the right to demand that the
Client submit the supporting documents (including the
submission of such documents via the System) necessary
for the Bank to meet the requirements of Federal Law
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or 07.08.2001 Nell15-®3 «O mnpOTHBOACHCTBUHU
neranu3annud  (OTMBIBAHMIO)  JIOXOAOB, IOJIYYEHHBIX
MIPECTYIHBIM MyTeM, ¥ (PMHAHCHUPOBAHHUIO TEPPOPU3MAY.
bank BmpaBe orkazath KimeHTY B HMCHOJIHEHHUH
3aperucTpupoBaHHoro  PacmopspkeHus B cilyvasx,
MIPEYCMOTPEHHBIX JIEHCTBYIOIUM 3aKOHOAATEIECTBOM
Poccuiickoit Depnepanun 0 IIPOTUBOACUCTBUU
jJeranu3anuy  (OTMBIBAaHHIO) JIOXOJOB, IOJyUYEHHBIX
MIPECTYIHBIM ITyTeM, U (PUHAHCHPOBAHUIO TEPPOPHU3MA.

6.2. IIPABA, OBA3AHHOCTH
OTBETCTBEHHOCTbD KJIMEHTA

n

6.2.1. Kinent o0si3yercst coOuoaaTh peKOMEHAAIUU 110
nHdopmanmonHoii  GezomacHocTM mpu  padore ¢
Cuctemoii, ykazanuslie B [Ipunosxennu Ne2 k YciaoBusm, a
TaKke NepHoInuecKy pacchuiaeMbie bankom no Cucreme
n TyONMKyeMmble Ha KOPHOpAaTHBHOM VIHTepHeT-caiite
banka. KimeHT HeceT pHCK BO3MOXHBIX YOBITKOB B
pe3ynbTaTe HECAaHKIMOHWPOBAHHOTO OCTYMa TPETHHX
mun k Cucreme, B TOM YHCIIE B PE3YJIbTATe MCIOIHEHUS
BbaHkoM DeKTpOHHBIX JOKYMEHTOB, NIEpeAaHHbIX B baHk
ot umenu Kimenra n nognucanasix ACII Knuenra.

6.2.2. B cmyyae otkaza baHka OT HCHONHEHUS
Pacnopsoxenust, Knument (mpencrasurens Knmenta)
BIpaBe oOpatuThcss B  baHK 32  MOJyYeHHEM

COOTBETCTBYIOIIEH HH(pOpMAaIHH,
MIPUYIHHAX HEUCTIOTHEHHS.

6.2.3. KimeHT HeceT OTBETCTBEHHOCTD 3a ITPABMIIBHOCTD U
aKTyaJIbHOCTh BCEX CBEICHMH, coobmaeMblx M banky,
TIPY 3aKJIOYEHUH M UCTIOJIHEHUH Hactosimero Jlorosopa.
[Ipu u3mMeHeHuM  yka3aHHOM B  3asBI€HUHU O
npucoenuHeHMH K YcnoBusM uH(opmanuu, Kiment
00s3aH HEME/JIEHHO YBEJOMHUTH 00 3ToM bank B
MMUCBMEHHOM BHAE TpH Ju4HOW sBke Kimenrta
(mpencrasurens Kimenra) B bank. B cinygae, eciiu Knnent
HapymaeT MOPAIOK HCHOib30BaHUS CHCTEMBI B 4acTu
HCTIONIHEHUSI CBOEH O0O0S3aHHOCTH IO TPEIOCTaBICHHUIO
banky  nmoctoBepHOil  mH(opMauuu  (OOHOBJIEHHOM
nHpopmanmy B ciaydae ee W3MEHEHHs), baHk Bmpase
MIPUOCTAHOBUTH McTonb30oBanue Kimentom Cucremsl. [lo
MOMeHTa mnonyyeHus bankom yBemomieHus Kimenra
(nmpencrasurenst KnueHta) 00 HM3MEHEHMM KOHTAKTHOM
nndopmanny, baHk He Hecer OTBETCTBEHHOCTH 3a
HEMOIy4YeHHE WIM  HECBOEBPEMEHHOE  IOJIy4YEHUE
HanpasiieHHOM KiumenTty koppecnonzeHuuu, a KiaueHT
HECET BCE PHCKH BO3MOXKHBIX YOBITKOB, BBI3BaHHBIX
HETIOy4eHHEM WM HECBOCBPEMEHHBIM IOJyYCHHEM
HarnpaBJyieHHOM KilneHTy KoppecToHIeHIIUH.

6.2.4. KumeHt 00s3yercsi 00ecreuuTh  XpaHEHHUE
nHpOpMaIUN 0 MTOJTyYeHHOM Bpemennom
napoje/n3meneHHoM [laposie crmocoboM, aenarmmm
Bpemennsiii  mapons/[laponb HENOCTYNHBIM — TPETHUM
JUnaM, B TOM 4YHCie, He coo0marb BpemeHHBIN
napoib/[lapons  paborHmkam  banka, a  Taxke
He3aMeIIUTENbHO yBeAOMIATh bank o Kommpomerauun
Bpemennoro napossi/Iaposs.

6.2.5. Kiament o0s3yercs He mpoBomuth mo Cueram
orieparuy, CBSI3aHHBIC c OCYIIECTBICHHEM
MIPEANIPUHIMATEIbCKON AEATETIBHOCTH.

Knnent o6s3yeTcs He mpoBoauTh 1Mo CdyeTaM BaJIIOTHBIC
omepanuu 0e3 paspemeHuii, KOTopble HEOOXOIUMBI B

B TOM 4YHCIC O

No. 115-FZ dated 07.08.2001 "On the Counteraction of the
Legitimization of Proceeds of Crime and the Financing of
Terrorism".

The Bank shall have the right to deny the Client the
execution of the registered Order in cases provided for
under the effective laws of the Russian Federation on the
counteraction of the legitimization of proceeds of crime
and the financing of terrorism.

6.2. RIGHTS, OBLIGATIONS,
LIABILITIES OF THE CLIENT

AND

6.2.1.  When working in the System the Client is obliged
to follow the information safety recommendations
mentioned in Appendix No. 2 to the present Terms and
Conditions, as well periodically sent by the Bank via the
System and published in the corporate web-site of the
Bank. The Client bears the risk of possible losses in the
result of unauthorized access of third parties to the System,
including in the result of execution of Electronic
Documents by the Bank transferred to the Bank on behalf
of the Client and signed with the EHS of the Client.

6.2.2. In case of refusal of the Bank from execution of an
Order the Client (Client's Representative) may apply to the
Bank for respective information, including that of the
reasons for such execution failure.

6.2.3. The Client bears responsibility for the accuracy and
relevance of all data transferred to the Bank upon
conclusion and implementation of the present Agreement.
In case of changes related to the information mentioned in
the Application on affiliation to the Terms and Conditions,
the Client is obliged to notify the Bank on those changes
immediately in a written form and in-person visit of the
Client (Client's Representative) to the Bank. Provided that
the Client violates the procedure on using the System
related to implementation of own obligations with regards
to providing the Bank with accurate information (updated
information in case of its change), the Bank reserves the
right to suspend the use of System by the Client. Till the
moment of receiving by the Bank a notification from the
Client (Client's Representative) on changing contact
information, the Bank does not bear responsibility for non-
receipt or delayed receipt of correspondence directed to the
address of the Client, and the Client bears all the risks of
possible losses, related to non-receipt or delayed receipt of
correspondence directed to the address of the Client.

6.2.4. The Client shall store the information about the
received Temporary Password / changed Password in a
way that makes the Temporary Password / Password
inaccessible to any third party, including not provide the
Temporary Password / Password to the Bank employees,
as well as immediately notify the Bank if the Temporary
Password / Password is compromised.

6.2.5. The Client shall not carry out any transactions on the
Accounts related to entrepreneurial activities.

The Client shall not carry out any currency operations on
his/her Accounts without the permit required by the
applicable law of the Russian Federation.
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COOTBETCTBHUH C JEHCTBYIOIIUM
Poccuiickoit ®enepanumn.

6.2.6. B ciydae yTpaThl KOHTPOJIS Haj
3aperucTpupoBaHHbIM HOMepoM KimeHT o00s3yercs
He3aMeIUTENILHO cOOOMHNTh 00 3TOM B baHk.

6.2.7. KimeHT o00s3yercss o0ecneuuTh MOJAEpKaHUC
npueMa  CMC-COOOIIEHMH Ha  3aperucTpupOBaHHOM
HOMepe.

6.2.8. KimmenT o00s3yeTcst mpenoctaBuTh baHky B kauecTBe
3aperucTpupoBaHHOTO HOMEpa JCHCTBUTENBHBIA HOMEP
MoOmnpHOTO TeneoHa © OOECHEeYUTh ITOCTOSHHYIO
JOCTYITHOCTh HOMepa MOOHMIIFHOTO TenedoHa It TpreMa
coobmennit B popmare SMS-coobmieHnit.

6.2.9. KinmeHT HEceT OTBETCTBEHHOCTH 33 JIOCTOBEPHOCTH
HOMEpa MOOWJIBHOTO TenedoHa, 00s3aH HE JOMYyCKaTh
co3lanue ayOnuKaToB (KJIOHOB) SIM-KapThl, a TAaKKe HE
JAOIMYyCKaTh MOJYUYCHHC, HUCIIOJIB30BAHUEC U 3aMCHY sim-
KapThl W/WIM HOMepa MoOuiIbHOTO TenedoHa, KomoBoro
CJIOBA HEYIIOJTHOMOYCHHBIMU JIMIAMHU.

6.2.10. Kiment o0s3yeTcs o00ecmeunTh XpaHEHUE
nadopmanmu o KomoBoM cioBe cmocoboM, AenaroImnm
KonoBoe ci10Bo HEIOCTYITHBIM TPETHUM JIHLAM.

3aKOHOIATCIbCTBOM

7. W3MEHEHUE YCJIOBUM

7.1. YcnoBust MOTyT OBITh HM3MEHEHBI IO WHUIIMATHBE
BaHka myTeM BHECCHHS M3MCHEHHUI H/WJIH JOTIOJHCHUH B
VYcioBusg, B TOM UHCIE IIyT€M YTBEPXKACHUS HOBOM
penakuuu  YCIOBUH, B IOpPAJKE, YCTaHOBICHHOM
HACTOSLIMM pa3zieJioM Y CIIOBUM.

7.2. U3MeHeHus wu/Wiad JOIOJHEHUS B  YCIOBHI,
BHECEHHbIe baHKOM, BCTymaroT B CHJIy 10 UCTEUEHHH 5
(mATH) KaNeHOApHBIX IHEH ¢ JaThl OITyOJMKOBaHUS
Barkom wHpOpManmuu 00 JTHX U3MEHCHHAX W/WIN
JIOTIOJTHEHHUSIX JTMOO C AaThl BCTYIUICHNS! N3MEHEHUH /W
JONIOJIHEHNH B CHJIy, €CJIM Takas Jara yKa3aHa B
ony0inKoBaHHOI MH(pOpMaLMK, HO HE paHee S5 (ISATH)
KaJICH/IapHBIX JTHEH ¢ AaThl OMyOIMKOBaHHS HH(POPMAIIHH.
B cnyuae u3meHeHus 3akoHopaTelbcTBa Poccuiickoit
Oenepann YCiIoBUS, O MOMEHTa HX HW3MEHEHUA
baHKOM, TPUMEHSIOTCS B 4acTH, HE HPOTHBOpEYareit
TpeOOoBaHUIM 3aKOHOJATEIIbCTBA Poccuiickoit
Odenepanui.

7.3. Knuent o0s3aH He peke OfHOTO paza B 5 (WATh)
KaJICH/IApHBIX JIHEH 3HAKOMUTBCS C HWH(OpMaIUeH,
nyomkyemoit bankom B coorBercTBHM ¢ mynkmom 1.5
YcnoBuid.

7.4. B cirygae Hecornacus KimeHTa ¢ M3MEHEHUSIMHE H/ITH
JIOTIOJTHEHUSIMH, BHECEHHBIMU B Y CIIOBHSI, UIIH YCIIOBHSIMHU
HOBOM penakuuu YcioBuil, KineHT BnpaBe pacTOpPrHyTh
JloroBop B TMOpsIIKE, YCTAHOBJICHHOM B paszodeie 8
Ycnosuid.

75. B cmywyae, eciu J0 BCTYIUICHUS cuiy
OMyOJIMKOBaHHBIX Bankowm H3MEHEHHHI A/
JIOTIOTHEHU, BHECEHHBIX B YcCJOBHs, baHK He moyuni
yBepomienuss Kiuenta o pacropxkenuun [lorosopa,
CTOpOHBI MPHU3HAIOT, YTO YKa3aHHBIC M3MCHCHUS H/HIU
nonosiHeHust B Y ciioBus npuHATH KimmeHntom.

B

6.2.6. In case the Client lost control over the Registered
Number, the Client must immediately notify the Bank
thereof.

6.2.7. The Client will secure continuous and uninterrupted
receiving of SMS at the Registered Number.

6.2.8. The Client undertakes to provide the Bank with a
valid mobile phone number as a Registered Number and to
ensure that the mobile phone number is always available
for receiving SMS.

6.2.9 The Client shall be held liable for the accuracy of the
mobile phone number and shall prevent the creation of
duplicates (clones) of the sim card, as well as the receipt,
use, and replacement of the sim card and/or mobile phone
number, Memorable Word by unauthorized persons.

6.2.10. The Client undertakes to ensure the storage of
information about the Memorable Word in a way that
makes the Memorable Word inaccessible to any third
parties.

7. CHANGE IN THE TERMS AND

CONDITIONS

7.1 The present Terms and Conditions may be
changed by the initiative of the Bank via making
adjustments and/or amendments in the Terms and
Conditions, including via verification of the new edition of
the Terms and Conditions, according to the procedure
stipulated by the present section of the Terms and
Conditions.

7.2. Adjustments and/or amendments in the present
Terms and Conditions, made by the Bank, enter into force
after 5 (five) calendar days as of the date of publication of
information by the Bank on such adjustments and/or
amendments, either as of the date of entering into force of
adjustments and/or amendments, if such date is mentioned
in the published information, but not earlier than 5 (five)
calendar days as of the day of publication of information.

In case of changes in the legislation of the Russian
Federation, the Terms and Conditions, till the moment of
their adjustment by the Bank, are applied insofar as they
do not conflict with the requirements of the legislation of
the Russian Federation.

7.3. The Client is obliged to get familiarized with the
information, published by the Bank according to point 1.5
of the present Terms and Conditions at least once in 5
(five) calendar days.

7.4. Provided that the Client disagrees with the adjustments
and/or amendments, made in the Terms and Conditions or
with the conditions of the new edition of the Terms and
Conditions the Client reserves the right to cancel the
Agreement according to the procedure mentioned in
Section 8 of the present Terms and Conditions.

7.5. In case the Bank receives no notification from the
Client on cancellation of the Agreement prior to entering
into force of the adjustments and/or amendments of the
Terms and Conditions published by the Bank, the Parties
acknowledge that the mentioned adjustments and/or
amendments of the Terms and Conditions are accepted by
the Client.
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7.6. BaHK HEe HECET OTBETCTBEHHOCTH, €CIM HH(DOpMAIUs
00 M3MEHEHMH  W/WAM  JOIOJHEHHH Y CJIOBHH,
oIy0OJIMKOBaHHAsI B MOPSJKE U B CPOKH, YCTaHOBJICHHbIE
VYcnoBusiMu, He Oblla TOJydeHa W/WIM W3y4deHA W/WIU
MIPaBUJILHO MCTOJIKOBaHa KiteHToM.

7.7. JIroOble U3MEHEHHs W/WUIU JOMOJIHEHUA B Y CIIOBUS C
MOMEHTAa X BCTYIUICHUS B CHITY paBHO
PacIpOCTPaHsIFOTCSl HA BCEX JIMI, MPHUCOCIMHUBIIUXCS K
VYcnoBusiM, B TOM YUCIIE TIPHCOSTUHUBIIUXCS K Y CIIOBUSM
paHee 1aThl BCTYIUICHHS HM3MEHEHU I W/IITH JOTIOHEHUH B
cuiy.

8.  CPOK JEWCTBUS U NOPSIIOK
PACTOPKEHUSI JOTOBOPA

8.1. JloroBop BCTymaeT B CHIly C MOMEHTa IOJY4CHUI
Kmnenrom (mpencrasurenem Komenrta) 3asBieHHs o
MIPUCOEINHEHUH K Y CIIOBUSIM ¢ OTMETKOM baHka.

8.2. JloroBop AEHCTBYET 10 MOMEHTa TPEKPALICHUS BCEX
JIOTOBOPOB OaHKOBCKOTO cueTa (HE KacaloIIUXCs CUETOB
JUIL pacyeToB C HCIOJb30BaHHEM OAaHKOBCKUX KapT) U
JIOTOBOPOB ~ cyeTa BKJI3Ja «I0 BOCTPeOOBaHUSY,
3aximo4eHHbIX Kinentom ¢ bankom.

8.3. B ciyuae, ecnmu KimeHT He ocymiecTBIISI BXOJ B
Cuctremy Oonee 14 (ueTBIpHAAUATH) KaJCHIAPHBIX
MecsIeB, baHK B mesX CHI)KEHUS PHCKAa COBEPIICHUS
Omnepanuti, COOTBETCTBYOIIUX MpU3HAKaM
OCYIIECTBIICHUS TIIEPEBOAA [CHEXKHBIX CPEICTB 0e3
cormacus KimeHTa, BIpaBe OTKa3aThCs OT HCIOJIHECHUS
Hacrosmero JloroBopa, MHCEMEHHO yBEIOMHB 00 3TOM
Kinuenra.

8.4. loroBop MOXXET OBITH PACTOPTHYT IO TPEOOBAHHUIO
onHo# 3 CTOPOH B CIEIyIONIEM MOPsIKE:

8.4.1. B ciy4ae pacropxenus: JloroBopa 1o WHMIMATHBE
Bbanka, bank yBemomuiser 06 3ToM KnnenTa He mo3zgHee,
yeM 3a 14 (ueThlpHAALATh) KaJeHIAPHBIX JHEH 10 JaThl
pactopxenuss JloroBopa TOCPEICTBOM HAIPaBICHHS
COOOMmEeHnsT M0  TOYTOBOMY  anpecy  Kimenra,
cOOOIIEHHOMY MM TIpH 3akiodeHun JloroBopa, 1mbo c
nomompto  Cucrembl, MO0  HMHBIM  CrIocoOOM,
yCTaHOBIEHHBIM YcioBusaMu. OOs3arenscTBa banka 1o
nmpueMy U ucnoiHeHuto Pacnopsixenuil, J[okyMEHTOB MO
BKIIAAy W/WIM WHBIX OJIEKTPOHHBIX JOKYMEHTOB C
ncnonb3oBaHueM CHCTEMBI CUYUTAIOTCS MPEKPAIIeHHBIMU
C 1aTHl M BpEMEHH, YKa3aHHBIX B YBEOMJICHUH.

8.4.2. B ciy4ae pacropxkenus: JloroBopa 1o MHUAIMATHBE
Knuenrta, Knuent ysenommsier o6 3Ttom bank myTem
HaTpaBJICHUS YBEAOMIICHHS O pacTopkeHnu Jlorosopa mo
Cucreme 1smb0 myTremM mpezncraBieHnss B baHk
MIUCBMEHHOTO yBEJIOMIIEHUs O pacTopxeHuu Jloroeopa
npu nuaHOU siBke Kimenta (mpencraButens Kmuenra) B
Bbank. JloroBop cuHMTaeTcss pacTOPrHYTBIM C JaThl
npuHsTHs  BaHKOM yKa3aHHOTO yBEAOMJICHHUS, IIpU
yciaoBuM oOTcyTcTBUst y Kimenra o00s3aTenbcTB 110
MOTalleHNI0O  Tepex  baHkoM — 3a0DKEHHOCTH IO
JoroBopy. Ilpn Hanuuuu yka3aHHBIX 00S3aTEILCTB IO
MOTAllIeHUIO 3aJI0JDKeHHOCTH Tiepen; bankom [loroBop
CUHMTAeTCd pPACTOPTHYTBIM C MOMEHTa HWCIOJTHEHHUS
0053aHHOCTH 110 OIUIATE YKa3aHHOM 3a10JDKEHHOCTH.

7.6. The Bank bears no responsibility if the information on
adjustments and/or amendments of the Terms and
Conditions published according to the procedure and
within the deadlines, established by the present Terms and
Conditions, was not received and/or studied and/or
properly interpreted by the Client.

7.7. Any adjustments and/or amendments in the Terms and
Conditions, as of the day of entering into force, equally
refer to all parties affiliated to the Terms and Conditions,
including parties affiliated to the Terms and Conditions
earlier dates of entering into force of adjustments and/or
amendments.

8. PERIODS OF VALIDITY AND
PROCEDURE ON AGREEMENT
CANCELLATION

8.1. The Agreement enters into force as soon as the
Client (Client's Representative) receives the Application
on affiliation to the Terms and Conditions with the Bank’s
mark.

8.2. The Agreement is effective till the moment of
cancellation of all agreements on bank accounts (that have
no attitude to the accounts for settlements by using bank
cards) and "on-demand" deposit agreements signed
between the Client and the Bank.

8.3. If the Client has not logged in to the System for
more than 14 (fourteen) calendar months, with the prupose
to reduce the risk of money transfer performed without the
Client consent, the Bank has the right to refuse to execute
this Agreement, giving notice to the Client in writing.

8.4. The Agreement can be canceled upon request of
one of the Parties according to the procedure as follows:
8.4.1. In case of Agreement cancellation by the
initiative of the Bank, the Bank notifies the Client on it not
later than 14 (fourteen) calendar days prior to the date of
Agreement cancellation by means of sending a message to
the post address of the Client, mentioned by the latter upon
conclusion of the Agreement either by means of the
System, or by any other means established by the Terms
and Conditions. The obligations of the Bank on acceptance
and execution of Orders, Deposit documents and/or free
format messages by using the System are considered
terminated as of the date and time, mentioned in the
notification.

8.4.2. In case of Agreement cancellation by the initiative
of the Client, the Client notifies the Bank on it via
transferring a notification on Agreement cancellation by
means of the System either by submitting a written
notification on Agreement cancellation to the Bank for
which purpose the Client (the Client's representative) shall
visit the Bank personally. The Agreement is considered
canceled as of the date of receiving of the mentioned
notification by the Bank provided that the Client has no
debt service obligations to the Bank under the Agreement.
In case of presence of such debt service obligations to the
Bank, the Agreement is considered canceled as of the
moment of performance of obligations on payment of the
mentioned debt.
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Bce Pacniopspkenusi, JIOKyMeHTHI 110 BKJIaLy /MU WHBIE
ONeKTpOHHBIE JTOKYMEHTHI Kimenra,
3aperuCTpUpPOBaHHBIE BaHKOM [0 MOMEHTa NPUHATHA
yBenomiuenus Knmenta o pactopskeHun Jlorosopa,
MoJyUIekaT HCHOJIHEHUI0 baHKOM B COOTBETCTBHU C
VYcenoBusamu.

C MomeHTa npuHatus bankom ysemomiienus Knuenra o
pactopxkenun JloroBopa baHk mnpexpamaer mnpueM Hu
3aBEepIIAECT UCTIIOJIHEHUE paHee NPUHATHIX PacnopskeHuit
Kimenra, /IOKyMEeHTOB 10 BKJIAAy, WHBIX DIIEKTPOHHBIX

JOKYMEHTOB.
Mowmentom  mpussTHS ~ yBenomuieHuss — Kimenta o
pactopxenun  JloroBopa  cuuTaeTcs 10.00 mo

MOCKOBCKOMY BPEMEHH CIIEIYIOIIEero pabodero JHS Tocie
oJIy4deHus: baHKOM JJAaHHOTO YBEIOMJICHHS.

8.5. Ipekparienue 00s3aTeNbCTB 10 JJOroBOpy HE BieUeT
MpeKpaIIeHUsl  00s3aTeIbCTB MO0 WHBIM  JTIOTOBOpaM
(cornameHusiM), 3aKJIIOUYEHHBIM Mexny KiueHtom u
bankom.

All Orders, Deposit documents and/or other Electronic
Documents of the Client, registered in the Bank till the
moment of accepting the notification of the Client on
Agreement cancellation are subject to execution by the
Bank according to the mentioned Terms and Conditions.

As of the moment of accepting the notification of the
Client by the Bank on Agreement Cancellation, the Bank
stops accepting and finalizes the execution of early Orders,
Deposit documents and other Electronic Documents of the
Client.

As the moment of accepting of the Client’s notification on
the Agreement cancellation is considered 10.00 MT of the
working day next to the receiving of this notification by
the Bank.

8.5. Cancellation of obligations under the Agreement
does not bring to cancellation of obligation under other
agreements (contracts) signed between the Client and the
Bank.
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MPUJIOKEHHUE Nel/ APPENDIX NO. 1.
3AABJIEHUE O TIPUCOEJJMHEHHNU K YCJIOBUSM
APPLICATION ON AFFILIATION TO THE TERMS AND CONDITIONS

3ASBJIEHUE

O INTPUCOEJUHEHHWHU K YCJIIOBUAM JUCTAHINIUOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUSA

OU3NYECKHUX JIUI MIOCPEACTBOM CUCTEMBI EUROLINK B AO AKb «<kEBPO®PUHAHC
MOCHAPBAHK»
APPLICATION

on affiliation to the Terms and Conditions on remote banking services rendered to physical entities via EuroLink

system in Evrofinance Mosnarbank

damumust Umst Otyectso / Full name
Jara poxxnenus / Date of birth
I'paxxnancto / Citizenship

JloxymeHT,
(HamMeHOBaHME, Cepusi, HOMep, KOT/Ia U KeM

YAOCTOBEPSIIOIINIA  JINIHOCTH

BbiaH) / Personal identification document
(name, series, number, date of issue, issued

by)

Anpec peructpanys /

Address of registration
MoOunbHbIH TenedoH /

mobile telephone number

Komosoe cioBo: / Memorable word:

HacrosimumM 3asBiIst0 0 IPUCOETMHEHHH K ICHCTBYIOHMICH peAakuuH YCIOBUI OUCTAaHIMOHHOTO OaHKOBCKOTO OOCTY>KHBaHHS

¢usngeckux aun nmocpencreom Cucremsl EuroLink 8 AO AKb «EBPOONHAHC MOCHAPBAHK)Y (nanee — YciaoBus) B mopsiike,
npeaycMoTpeHHOM crathell 428 ['paskmanckoro konekca Poccmiickoit @enepanmu. Bee monoxkeHus YcCnoBHH pa3bsCHEHB MHE B
HOJHOM 00beMe, BKIIOYask OTBETCTBEHHOCTh cTOpoH, Tapupsl AO AKBE «EBPOOMHAHC MOCHAPBAHKY, ciy4yan u mopsaok
yBeI[OMJ'[eHI/Iﬁ 00 onepanugax, COBEPIIAEMbIX 110 MOUM 0AHKOBCKUM CYETAM C HCIIOJIL30BaHUEM DJICKTPOHHOI'O0 CPEACTBaA IUIATEXKa U
NOpsIZIOK BHeceHUs1 B YcioBus u3Menennii u ponosnnennii. / Hereby | apply for affiliation to the effective edition to the Terms and
Conditions of the Remote Banking Services rendered to physical entities by means of Euro Link System in Evrofinance Mosnarbank
(hereinafter referred to as Terms and Conditions) according to the procedure stipulated by Article 428 of the Civil Code of the Russian
Federation. All provisions of the Terms and Conditions are explained to me in full, including the responsibility of parties, rates of
Evrofinance Mosnarbank, cases and the procedure for the notification of transactions on my bank accounts using electronic means of
payment and the procedure of changing and amendment of the Terms and Conditions.

Ha ocHoBanuu Hacrosiniero 3assienus npoury: / Therefore, please:

Ne

1 | mpemoctaBuTh MHE HOCTYI K CHCTEME AUCTAHIIMOHHOTO OaHKOBCKOTO 00cyxuBaHus EuroLink u o6ecriednTs BO3MOKHOCTH €€
HCTIOb30BAHUS IS AUCTAHIIMOHHOTO GAHKOBCKOTO OOCITY)KHBAHUS B COOTBETCTBUM ¢ YcioBusmu u Tapudamu / provide me
with access to the Euro Link Remote Banking System of Evrofinance Mosnarbank and ensure possibility of its use for remote
banking services according to the Terms and Conditions and the Rates.

2 | mpemocTaBiATh BpeMeHHbI maponbs qoctyna k CHcTeMe QUCTaHIMOHHOro OaHKoBckoro obcmyxuBanust EuroLink, PasoBbie

CEKpETHBIC TapOJIH, a TAKKe JOMOIHUTEIbHO (TOMHUMO yBeaoMieHus 1o Cructeme) HHPOPMUPOBATH MEHS C IIOMOIIBIO CPEACTB
MOOUJIBHOM CBSA3M O COBEPILICHNUH KaXKI0H ONepaIiiy o Moemy cuety (cueram), oTkpeitoMmy(-biM) B AO AKB «k EBPOOMHAHC
MOCHAPBAHKY, a Taxke 00 omnepaiusx, COOTBETCTBYIOIINX MPU3HAKaM OCYIIECTBICHHS IEPEBO/Ia JCHEKHBIX CPEACTB Oe3
MOCTO corjiacusa, o Q)aKTe BXOI{a/HOHLITKI/I BXOJa B CI/ICTeMy C HCIIOJIB30BAHUEM DJJICKTPOHHOTO CPEACTBA IUIATEXKa II0
crenyroemMy Homepy tenedona: / provide me with a Temporary Password to access the Euro Link System of remotebanking
services, Session Keys, and inform me additionally (besides the notification in the System) via mobile communications of each
transaction performed on my account (accounts) with Evrofinance Mosnarbank, of Transactions with the signs of money transfer
performed without my consent, and of any System sign-in or attempted sign-in using electronic means of payment to the
following telephone number:

Hactosimmum S

BBIp@XAl  KOHKpeTHoe, mpeamerHoe, | | hereby give my express, substantive, uniform and informed

“HPOPMUPOBAHHOE, CO3HATEIbHOE U OAHO3HaYHOE cornacue AO
AKB «kEBPO®NHAHC MOCHAPBAHK)» (MecTo Hax0XIeHUS:
r.121099, r. MockBa, yn. Hoseii ApbGar, n. 29, OI'PH
1027700565970, renepanbHas JULEH3US] Ha OCYILECTBICHUEM
6ankoBckux oneparmit Ne2402 ot 23.07.2015) (nanee — bank) a
00paboTKy (BKJIFOYAs TIOTYYCHHUE OT MCHSI ¥/ HJTH JTFOOBIX TPETEUX
JIUL, KOTOPBIE COCTOST ¢ BaHKOM B JOrOBOPHBIX OTHOIICHUSX, H3
0011eI0CTYIHBIX WA OTKPBITBIX HCTOYHHKOB) c

consent to Evrofinance Mosnarbank (address: 29 Novy Arbat
Street, Moscow, 121099, OGRN (Primary State Registration
Number) 1027700565970, general license for banking operations
No. 2402, dated 07.23.2015) (hereinafter referred to as the Bank)
for the processing (including receipt from me and/or other third
persons which have contractual relations witjh the Bank, from
open or publicly available sources), with or without automation
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WCTIOJIb30BAHUEM CPEACTB aBTOMATH3AalUU WIH 0€3 TaKOBBIX,
MOWX MEPCOHABHBIX JaHHBIXU IMOATBEPXKIIAI0, UTO, TaBasi TAKOE
coryiacue, JCHCTBYIO CBOOOJHO, CBOCH BOJEH W B CBOUX
HHTEpecax.

Cornacue naetcsi MHOW AJIS LIeNK NpUHATHA baHkoM pemienus o
BO3MOXXHOCTH OTKPBITHS OaHKOBCKOTO CUETa, CYeTa MO BKIALy,
B TOM YHCIIC IIPOBEPKU JOCTOBEPHOCTH CBEICHUH, yKa3aHHBIX
MHOW Tmipu oOpamieHun B baHK W B IPEJOCTAaBICHHBIX
JMOKYMEHTaX, 3aKIFOUCHHS JIOOBIX CICTOK, CBSI3aHHBIX C
OTKpBITHEM OaHKOBCKOTO C4YeTa, cyeTa MO BKIAmy, W HUX
NATBHEUIIIET0 WCIIONHCHUS, B TOM WYHCIE, PaclOpsHKCHUS
JICHC)KHBIMU  CPEIICTBAMH TI0 yKa3aHHBIM cyYeTaM Kak Ha
OyMaXHBIX HOCHTENAX, TaK M C TIOMOIIBIO 3JIEKTPOHHOM
CHUCTEMBl  JUCTAHIIMOHHOTO OaHKOBCKOTO  OOCIY)XKHBaHUS,
COBEPILCHUS WHBIX OAHKOBCKUX ONEpauui, s eI MPUHATHS
pelIeHUH WM COBEPUIEHHUS WHBIX NEMCTBUMH, MOPOKIAIOIUX
FOPUIUYCCKHIE TIOCIEACTBUS B OTHOIICHHH MCHS W/WIH JPYTUX
JUILU  PAaCIpOCTPaHSACTCA Ha MOW IEPCOHAIBHBIC JaHHBIC,
yKazaHHble MHOW B  HacrosiuieM 3asBIeHUHM, AHKeTe
(u3nUecKoro Juia, mojaydyaeMoil BaHKOM B COOTBETCTBHH C
3aKOHOJATENILCTBOM O  IMPOTHBOACHCTBUH  JIETalIH3aI[UH
(OTMBIBaHUIO) JOXOJOB, MOJYYEHHBIX NPECTYIHBIM IIyTE€M, H
(UHAHCHPOBAaHHWIO  Teppopu3Ma, a TakkKe  YyKa3aHHBIX
(comepramuxcs) B HHBIX TOKYMEHTaX, MPEJOCTABISIEMBIX MHON
B baHk, a Takke BCeX MOUX TMEPCOHATBHBIX JAHHBIX,
HAXOJIAIIUXCS B PACIOPSDKCHUN TPETHUX JIHII, KOTOPBIC COCTOST
¢ BaHKOM B JIOTOBOPHBIX OTHOIICHHUSX, & TAKXKE MOJNYYCHHBIX
BankoM U3 00IIETIOCTYITHBIX MM OTKPBITHIX HCTOYHHUKOB.

bank wumeer mnpaBoO OCYIIECTBIATH CIEAYIOUIME ACHCTBUS
(omepanuu) WM COBOKYIHOCTH JEHCTBHI (omepammii) B
OTHOWICHWHM  MOWX  IEPCOHAIBHBIX  JaHHBIX, KOTOpPBIE
HEOOXOMMBI WM KeJaeMBbl IJIsl JOCTH)KEHHS BBIIICYKa3aHHOMN
LeNM, ¢ COOoIeHHeM TpeOoBaHMl OAaHKOBCKOW TaifHBI: cOOp,
3aIlUCh, CUCTEMATH3AaIlHI0, HAKOIUICHHE, XpaHCHUE, YTOYHCHHE
(oOHOBNIEHME, W3MEHEHMsI), HW3BJIEYCHHE, HCIIOIb30BaHUE,
nepenavy (MpeIOCTaBICHHE, TOCTYI) WHBIM JIHIAM B LENAX,
MPEIYCMOTPEHHBIX 3aKOHOIATEIhCTBOM P® W HEOOXOIMMBIX
JUISL 3aKITIOYCHHUS] M UCTIOIHEHHUS TOTOBOpa OaHKOBCKOTO CYETa,
cyera 1O BKJIAJIy, COBEpIICHHS HHBIX OAHKOBCKUX OTIE€paLHii,
OJIOKHpOBaHME, yIalleHHe, YHUUTOXKeHue. IpemxycmarpuBaeTcs
cMelanHas 00paboTKa MOMX MEPCOHATBHBIX JAHHBIX — Kak 0e3
HCTIOJIb30BAHUS cpencTs aBTOMATH3AIHH, TaK u
aBTOMAaTHU3MpOBaHHAs 00paboTKa C Tmepenavyell MONYyYSHHOM
“HpOpMAIIH c HCIOJIb30BaHUEM HHPOPMAIOHHO-
TEIeKOMMYHHUKAIIMOHHOM ceTn MHTepHeT.

Hacrosmee cormacue AeWCTBUTENIBHO B TEYEHHECPOKOB
XpaHEeHUs  JOKyMEHTOB W CBEJICHHI, coJiepKaIInux
MEPCOHANBHBIC JIaHHBIC, OINpPENENSIEMbIX B COOTBETCTBUH C
3aKOHOAATENLCTBOM P®D, a Tarke ZOrOBOpaMHU, 3aKIIFOYEHHBIMH
MEX 1y MHOM ¥ bankoM.

Sl yBenomuieH (a) O CBOEM IIpaBeé OTO3BaTh COIJIacHe IIyTeM
moaayu B Bank MMCbMEHHOTO 3asBJIEHHUS.

Sl yBemomiieH (@), YTO NpPENOCTaBICHHE MHOI0 HETOYHOH U
HEIOCTOBEPHOI HH(GOPMALMK M OT3BIB HACTOSIIETO COTJIACHS
MOTYT IIOBJIEYb HEBO3MOXKHOCTh OKazaHWs yciyr bankom. 1
yBemomieH (a), 4to baHK ocymIecTBIsSIET B COOTBETCTBHH C
BBHIIIICYKA3aHHOW IIeNbI0  00paboTKy (TepeveHb IeHCTBHMA
(omepammii) ©  oOmUcaHHWE CHOCOOOB  YKa3aHO  BBIIIE)
NEPCOHAIbHBIX JaHHBIX TPETHUX JIUII, yKa3aHHbIX MHOI>’I B J'I}O6]>IX
JIOKYMEHTaX, IpeoCcTaBIsieMbIX baHKy.

ITpenocraBieHHble MHOM baHKy epcoOHalIbHBIE IaHHBIE TPETBUX
JIUI] TIOJYYEHBl MHOW B COOTBETCTBUH C TPEOOBAHUSIMH U B
MOpsiIKe,  YCTAHOBJICHHBIMU ~ 3aKOHOJATENLCTBOM PO o
MEPCOHANBHBIX JIAHHBIX, MPH 3TOM KaKHX-THOO OrpaHHYCHHUI
CyOBEKTOM IEPCOHABHBIX TAHHBIX Ha X 00paboTKy bankoM B
LeJISX 3aKJII0UEHUSI K HCIIOJHEHHS IOroBOpa OaHKOBCKOTO cUeTa,
cyeTa IO BKJIaLy, COBEPIICHUS WHBIX OAaHKOBCKUX OIEpaLUil HE

YCTAQHOBJIEHO, YKa3aHHBIC TPETbH JIMLA YBEAOMIEHBI 00
00paboTKe HX MEpPCOHANBHBIX JAaHHBIX baHkoM, KoTopas
OCYIIECTBIIIETCS Bankxom c coOnroieHreM

means, of my personal data and confirm that by giving such
consent, | act freely, on my own accord, and in my own interests.

| hereby give my consent for the purpose of decision-making by
the Bank on the possibility of opening a bank account, deposit
account, including verification of the reliability of information
specified by me when contacting the Bank and in the documents
provided, the conclusion of any transactions related to the
opening of a bank account, deposit account, and their further
performance, including the disposal of funds on the above
accounts, both on paper and via the electronic remote banking
system, the performance of other banking operations, for the
purpose of decision-making or committing other actions
generating legal consequences for me and/or others, and my
consent shall apply to my personal data specified by me in the
present Application, Individual’s Questionnaire received by the
Bank in accordance with the laws on countering the legalization
(laundering) of criminal proceeds and terrorism funding, as well
as those specified (contained) in other documents provided by me
to the Bank, as well as all my personal data held by third parties
that are in the contractual relationship with the Bank, as well as
received by the Bank from open or publicly available sources.

The Bank may perform the following actions (operations) or set
of actions (operations) with respect to my personal data as
necessary or desired to achieve the above objective subject to the
compliance with the banking secrecy requirements: collection,
recording,  systematization,  accumulation,  safekeeping,
clarification (updating, changing), extraction, use, transfer
(provision, access) to other personwith the purposes of the
Russian legislation and necessary for concluding and executing
the Contract of bank account, deposit account, performing other
bank operations, depersonalization, blocking, deletion and
destruction. The mixed processing of my personal data is
provided, either automatized or not, with transfer of received
information via Internet network.

This consent shall be valid forthe place of keeping documents and
data which contain the personal data defined in accordance with
the Russian legislation, as well as with contracts celebrated
between the Bank and me.

I am notified of my right to revoke my consent by submitting a
written application to the Bank.

| am notified that inaccurate or unreliable information provided
by me and the revocation of this consent may result in the
impossibility of service rendering by the Bank.

I’'m informed that the Bank, in accordance with the
abovementioned purpose, will process (list of actions
(operations) and description of applicable modes is mentioned
above) the personal data of third persons specified by me in any
document submitted to the Bank.

I received the personal data of third parties provided by me to the
Bank in accordance with the requirements and the procedure
established by the personal data laws. There are no restrictions on
such personal data processing by the Bank with the purpose of
celebrating and executing the Contract of bank account, deposit
account, performing other bank operations set out by the subject
thereof. The third parties are notified of their personal data
processing that is performed by the Bank in compliance with the
requirements for the personal data confidentiality and safety of




KOH(MHUICHITHAIFHOCTH TIEPCOHATBHBIX JTaHHBIX M 00ecTIeueHuUs
0€30IIaCHOCTH NTePCOHANBHBIX JaHHBIX HpH MX 00paboTke U ¢
Heil corylacHBI.

Hacrosium st yBenomiieH (a) 0 TOM, 4To TpeOOBaHUS K 3aLIUTE
00pabaTbiBaeMbIX MEPCOHAIBHBIX JAHHBIX  HEOOXOJMMBIE
MIPaBOBBIE, OPraHU3AIIMOHHbBIE U TEXHUYECKHE MEpPHI TI0 3alllUTe
MEPCOHANBHBIX JAHHBIX OT HEMPAaBOMEPHOIO MM CIydalHOro
JocTyna K HUM, YHHYTOXEHHs, W3MEHEHHs, OJIOKHPOBAHWS,
KONIMPOBAHMS, TIPENOCTaBICHHS W WHBIX HEIPaBOMEPHBIX
JeHCTBUI B OTHOIICHUH NEPCOHANBHBIX JAHHBIX ONPEACIITIOTCS
Bankom c¢ yderom TpeOoBanmii denepadbHOrO 3aKOHA OT
27.07.2006 Nel52-@3 «O nepcoHalbHBIX JAHHBIX» U HHBIX
HOPMaTUBHO-TIPaBOBBIX ~ akToB  Poccuiickoit ~ ®exnepauuu.
IMoamucaB Hacrosmee 3asBlICHUE, MOATBEPXKIAIO, YTO O
3axmouenus Jlorosopa o3HakoMileH ¢ PexoMenpanusmu 1o
“HPOPMAITIOHHOHM 6€30MaCHOCTH.

CornacHo TpeGoBanusiM cr.9 @enmepasbHOro 3akoHa OT
27.06.2011 r. Ne 161-®3 «O HaUMOHAILHOW IUIATEKHOM
cucTeMe» s yBeJOMIIeH o ToM, uTo bank mHpopmupyer Kinnenra
0 COBEpLICHHN KaXKIOH Olepanuy ¢ UCIoiab3oBaHieM CHCTEMBI
JIMCTaHIIMOHHOTO GaHKOBCKOro obcmykuBanust EuroLink myrem
¢dbopmupoBanus 1 HampaieHH B CHCTeMy JKypHaja onepanui
no cuetry Knnenra.

Hactosammum mnoxareepkaairo, 4YTO yKa3aHHBIH B JaHHOM
3as{BJICHNM HOMep TeneOHa MOAJNCPKUBACT IPUEM CMC-
coobenmii 1

Bce pucku, cBsi3aHHBIE C HEMOJIYYEHHEM CMC-COOOLICHHH MO
MOeil BHHE WINM BHHE MOOWIBHOTO OllepaTopa, MPUHHMAI0 Ha
ceOst.

personal data in the course of their processing, and agree
therewith.

I am hereby informed that the requirements for the protection of
personal data being processed, the legal, organizational and
technical measures required to protect personal data from
unauthorized or accidental access, destruction, modification,
blocking, copying, provision, and other unlawful actions in
relation to personal data shall be determined by the Bank based
on the requirements of Federal Law No. 152-FZ, dated
07.27.2006 “On Personal Data” and other regulations of the
Russian Federation.

By signing this Application, | certify that | have read the
Recommendations for information security prior to entering into
the Agreement.

In accordance with the requirements of Article 9 of Federal Law
No. 161-FZ, dated 06.27.2011, On the national payment system,
I am informed that the Bank shall inform the Client of performing
each transaction with the EuroLink System of remote banking
services by generating and submitting to the System of a
transactions statement on the Client’s account.

Hereby | confirm the phone number provided in this application
supports incoming SMS™.

I accept all the risks resulting from failure to receive SMS due to
my own fault or the fault of the mobile network provider.

Hoonuce / Signature

3anosansiercs bankom / To be filled in by the Bank

Damunus Y.0. [ Surname and Initials

I[Mpu peructpauu B CucTeMe TUCTAHIIMOHHOTO GaHKOBCKOTO obciyxkuBanus EuroLink wmuenty mpucoen Jlorun/The

following Login was to the Client

System:

assigned

upon

registration in the EuroLink Remote Banking

Paboruuk banka: /
Employee of the Bank:

noonucs / signature

Damunus U.0. | Surname and

Initials

B ciyuae HemomyueHus cMc-coobIIeHuH HeoOX0aMMO oBpaTuThcs B BaHK, a Takke k cBoeMy MoOmIbHOMY onepatopy. / If you do not receive SMS,

you need to contact the Bank, as well as your mobile operator
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MNPUJIIOKEHHUE Ne2
PEKOMEHJIAIIUA 110 UHO®OPMAIMOHHOM
BE3OIIACHOCTH, B TOM 4YHCIE, IIO
CHUXEHUIO PUCKOB IHOBTOPHOT' O
OCYHECTBJIEHUSI NNEPEBOJA JAEHEKHBIX
CPEJIACTB BE3 COTI'JIACHUA K/IMEHTA

B cBM3M C yYaCTUBIIMMHUCS CIy4assMH  TIPOBEICHUS
MOILICHHUYECKUX ONepanuii Mo nepeBoy JCHEKHBIX CPEACTB C
UCIIONIb30BAaHMEM CHUCTEM JIUCTAaHIIMOHHOTO OaHKOBCKOTO
oOciyxxuBaHus 4epe3 cerb VIHTepHeT ©M B LeNsAX
IIPEeJOTBPALICHNS HECAaHKIIMOHUPOBAHHOI O AocTyna k Cyeram
Knuenra co CTOpOHBI 3710yMBINUIEHHUKOB BaHK HaCTOSATENBHO
peKoMeHayeT (PU3NUECKUM JIMIAaM - oIb30BaTesisiM CHCTeMbl
co0roIaTh CIIEeYIOIIIE MephI HHPOPMAIMOHHON
0e30macHOCTH:

e lcmomp30BaTh Ha MMOCTOSTHHOI OCHOBE aHTHBHPYCHOE
MIpOTrpaMMHOE 00eCTIeYeHUE C TTOCIEeTHEH aKTyaIbHOU
Bepcuelt 06a3 (Ha BceX YCTPOMCTBaX, ¢ KOTOPBIX
ocymecTBisieTcss goctyn B CucreMy wW/wWim Ha
KOTOpBIE MPHUXOAUT SMS/push yBemomieHue).

e  PerynsipHO BBIIOJHATh aHTUBUPYCHYIO IPOBEPKY IS
CBOEBPEMEHHOTO  OOHapy)XeHHsS  BPEIOHOCHBIX
mporpaMM (Ha BCeX YCTPOHCTBAaX, C KOTOPBIX
ocymectBisiercss goctyn B CucreMy wWuim Ha
KOTOpBIE MPUXOAUT SMS/push yBemomieHue).

e PerymsapHo YCTaHABIIUBATb OOHOBIICHHSA
OTEpallMOHHOW CHUCTeMBI H Opaysepa HHTepHer
(TTocpencTBOM KOTOPOTO OCYIIECTBISCTCS JOCTYI K
Cucteme) (Ha BceX YCTPOHCTBAaX, C KOTOPBIX
ocymecTBisieTcss goctyn B CucreMy uW/Wim Ha
KOTOpBIE MPUXOAUT SMS/push yBemomieHue).

e He ycranaBiuBaiiTe Ha yCTpOWCTBAa, C KOTOPBIX
ocymecTBiseTcss goctyn B CucreMy, HHKaKHX
mporpaMMm s yaajeHHoro ympaieHus (Team
Viewer, Ammyy Admin, AnyDesk, VNC u T.11.).

e  biokupoBaTh JOCTYIl K yCTPOHCTBaM, MOCPEACTBOM
KOTOPBIX ocymecTBisieTcst moctynm k Cucreme. He
OCTaBJISITh  pa30JOKHPOBaHHBIE —yCTpoiicTBa  0e3
MIPUCMOTpA.

e OcymectBrars Bxoa B Cucremy nocpeacTBoM
npsimoro Habopa cceuiku  https://dbo.efbank.ru B
CTpOKe Opay3epa WIH IO CCBUIKE Ha KOPIIOPAaTHBHOM
Wurepuer-caiite banka. IIpu aToM Beeraa npoBepsTh,
YTO COEIOMHEHHE OCYIIECTBISAETCA MO0 0e30macHOMY
nporokosry https Ha aapec *.efbank.ru (mampumep,
dbo.efbank.ru). B azmpecHod cTpoke JOJDKEH
MTOSIBUTHCS 3HAYOK 3aKPBITOTO 3aMKa.

e He momnb3oBathes CucTeMOW € TOCTEBBIX pabodmx
MecT (HHTepHeT-Kade U Ip.).

e He ycraHaBnuBaTh  OOHOBJIEHHMS  CHCTEMHOI'O
nporpaMMHOro  obecrieueHuss  WiIM  Opaysepa
WuTepHer, moiydeHHBlE OT UWMeHH baHka 10
AEKTPOHHOH IT0YTE, CMC-COOOIIEHHEM WIIH JIPYTHM
cocoOboM, HE OTKpPHIBATH CCBUIKM B  TaKHX
COOOIIICHHUSX. IMonyunB  Takoe  cooOrieHue,
HEe3aMeUTUTEILHO COO0ImHUTh 00 3TOM baHKy.

e He coxpansars Jlorun u [Tapons CucteMbl B MaMsTH
Opaysepa.

e He xpanure Jlorun u Ilapons Cucremsl B OTKPBITOM
BUJIE HAa YCTPONCTBAX, C KOTOPBIX OCYLIECTBISETCS
noctyn B Cucremy.

APPENDIX NO. 2
RECOMMENDATIONS ON
INFORMATION SECURITY, IN
PARTICULAR, ON REDUCING THE
RISKS OF RE-TRANSFER OF FUNDS
WITHOUT THE CLIENT'S CONSENT

With a view to the increasing number of fraud
transactions of funds by means of remote banking
systems via Internet and for the purposes of
prevention of unauthorized access of hackers to the
Accounts of the Clients, the Bank strongly
recommends to physical entities - System users to
meet the following measures of information security:

e To use on permanent basis anti-virus
software with the last updated version of
databases (on all devices used to access the
System and/or that receive SMS/push
notifications).

e To perform anti-virus screening on regular
basis for timely disclosure of hazardous
programs (on all devices used to access the
System and/or that receive SMS/push
notifications).

e To install regularly the updates of the
operational system and the Internet Browser
(which is used for accessing the System) (on
all devices used to access the System and/or
that receive SMS/push notifications).

e Don’tinstall in devices used for access to the
System any software for  remote
manipulation (Team Viewer, Ammyy
Admin, AnyDesk, VNC, etc.)

e Toblock access to the devices used to access
the System. Not to leave unlocked devices
unattended.

e It is recommended to access the System via
direct link https://dbo.efbank.ru or the link
on the corporate web-site of the Bank. One
should always make sure that connection
with *.efbank.ru (e.g., dbo.efbank.ru) is
established via the secure protocol (https). A
closed lock icon will appear in the address
bar.

e Do not access the System using the guest
workplaces (cyber cafe, etc.).

e Do not install updates of system software or
Internet browser received from the Bank via
electronic mail, sms or otherwise, do not
open links in such messages. Inform the
Bank on the above mentioned upon receiving
such messages.

e Don’t save Login and Password for the
System in the browser’s memory.

e Don’t store Login and Password for the
System openly in devices used for access to
the System.



https://dbo.efbank.ru/
https://dbo.efbank.ru/
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e Ucnons30BaTh NPUIOKEHHS HA CMapT(OHAX TOJIBKO
n3 odurmanbHeIx uctounnkos (Apple Store, Google
Play/ Play Market).

e PeryisipHo, He pexe OJHOrO pa3a B JE€Hb HOIydYaTh
uHPOPMAIIUIO ) 3apErUCTPHUPOBAHHBIX
PacriopspkeHusix U 0 cocTosiHuu CUeToB.

Bbank pexomenayer KiMeHTy yuuTHIBaTh PUCKH NpU paboTe C
Cuctemoit uyepe3 cerp VHTEpHET W TOHMMATh, dYTO
UCTIONIB30BAaHNE TOJBKO AHTHBHUPYCHOTO IIPOTPAMMHOTO
obecnieuerns He naet 100% rapaHTHH 3aIIUTHI OT IPOBEACHUS
37I0yMBIIIJICHHIKOM MOIIIEHHIYECKHX omepanuii B Cucreme.
B cmygae ecoim y Bac mepecrama paboTaTh cHUM-KapTa,
CBSDKUTECH CO CBOMM OIIEPATOPOM COTOBOI CBSI3U M BBISICHUTE
NpUYUHY. BO3MO)KHO, 3JIOYMBINIJICHHUKW  TIOJYYHUJIIN KJIOH
(my6nuxar) Bameit cum-KkapThI.

Crnemyer  yuuThIBaTh  CaMble  PacIpOCTpaHEHHBIE  Ha
CEroJHAIIHUN JCHb CXEMbl MOLIEHHUYECTBA B ceTU IHTEpHET:

o «ComnuanbHBI WHXUHUPUHT» — 3JIOYMBIIUICHHUKH
pacchUIaoT cooOmuieHns TTOCPEICTBOM
SMS/3neKTpOHHOW TOYTHl WX 3BOHAT OT HMMEHH
BaHka m moj pa3NMYHBIMH TPEAJIOTAMH IIBITAIOTCS
nonyuuts ot Kiuenrta Jlorunsel, Ilapomun, ®.1.0,
HOMeEpa CYeTOB, KapT, TMH-KOJIOB U T.1.

o «@DumuHr» — KnneHTy npucbuiaeTca Mo MouTe WM
HMHBIM CIIOCOOOM CCHUIKA Ha HOAJENIbHBIM CaiT,
KOTOPBIII MOXET BH3yaJbHO HE OTJIMYaThCS OT
IIOJUTMHHOTO, ¢ Tipock0oii BBecTH Jlorun, Ilapons Ha
noctyn k CucreMe W JApYyrue NaHHBIC IIOJ JIFOOBIM
mpeioroMm  (MCTEK  CPOK  JCWCTBUS — MAPOJIA,
HEO0XOIUMOCTh MpOUTH JIOTIOJTHUTENEHYTO
ABTOPH3ALNIO, Pa30IOKUPOBKA 3a0JIOKUPOBAHHOTO
JOCTYTIA | T.IL.).

e 3apaxkeHHe BPEJOHOCHBIM KOJIOM — IPOUCXOIUT
Yyepe3 paclpoCTpaHEHHE BPEJOHOCHBIX IPOTPaMM
yepe3 VIHTepHET-pecypchl, HampuMep,  CalThbI
COLIMAIBHBIX CETell MM TOCPEACTBOM  CIaM-
pacchUIKM  uYepe3 JIeKTpOoHHyIo mouty. Ilocme
3apakeHnst Cuctembl Knmenrta Bupycom wiu
«TPOSHOM» 3JIOYMBIIUIEHHHK TOJYy49aeT MOJHBII
KOHTpOJIb HaJl CUCTEMOH.

HpI/I HCNOJIb30BaHUN CUCTEMEI H€06XOHI/IMO IIOMHHUTB, YTO:

B cayuae BpisBaenusi KimeHTOM m0oA03pUTEIbHBIX
onepanuii B Cucreme Heo0X0AMMO He3aMeAJUTEILHO
cBs3aTbes co Cay:k0oii kJIMeHTcKoi noaaep:xku banka no
HOMepYy TesedoHa, oNy0JUKOBAHHOMY Ha KOPIOPATHBHOM
HNHurepHer-caiite Banka.

e Use only those smartphone apps that are
downloaded from trusted official sources
(Apple Store, Google Play/ Play Market).

e Receive information about the registered
Orders and the status of the Accounts at least
once a day.

The Bank recommends the Client to consider the risks
upon working in the System via Internet and
understand that only use of anti-virus software
provides with 100% protection guarantee from fraud
transactions by hackers in the System of the Client.
In case if your sim card appears inactive, please
contact your mobile service provider and clarify the
reasons. May be intruders received a clone (copy) of
your sim card.

It is necessary to consider the most widely spread
schemes of fraudulent activities in the Internet for
today:

e “Social engineering” hackers send SMS
/email or call you on behalf of the Bank and
under various pretexts try to get the Client’s
Login, Password, Print Name, numbers of
accounts, cards, pin codes, etc.

e  “Phishing” — The Client receives by mail or
otherwise a link to fake web-site, which can
be visually identical to the official one, with
a request to enter the Login and Password for
any reasons (Password is out-of-date,
additional  authorization is  required,
unlocking of the blocked access, etc.).

e Infection by a malicious code by means of
spreading malicious programs via Internet
resources, for example, social networks web-
sites, or by spamming via electronic mail.
After infecting the Client’s System with a
virus or a “Troyan” program the hacker gets
full control over the System.

When using the System it is required to remember
that:

In case the Client discloses suspicious transactions
in the System, it is required to refer to the Bank’s
Customer Support immediately via telephone
number published on the corporate website of the
Bank.




