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1. TEPMHWHBI U OITPEJAEJIEHUSA
ABTOpH3an U - paspelicHue,
MPEAOCTABISIEMOE [IponeccuHroBbIM
LEHTPOM Ha MPOBEICHUE OlEpaluu ¢
ucnoias3oBanueM  KapTtel  (peKBHU3UTOB
Kaptel) B mpenenax Ilnate:xxHoro numura,
JImmura Kaptsi, MOPOXKIAIOIIEe
oOsi3atenbcTBO baHka MO  HMCHOJIHEHHIO
IIPEICTABICHHBIX JlokyMeHTOB o
omnepanusaM ¢ UCoJIb30BaHneM Kapr.

BaHk - AKIIMOHEPHbBIN
KOMMEPYECKUI BAHK
«EBPOOHNHAHC MOCHAPBAHK»
(axumonepnoe  obmiectBo)  (AO  AKb
«EBPOONHAHC MOCHAPBAHKY).

bankoMar - D3JIEKTPOHHBIA MPOTPAMMHO-
TEXHUYECKUN KOMIUIEKC, IPeAHA3HAYCHHBIN
TUTSI COBEpILIEHUS 0e3 y4acTus
YIOJHOMOYEHHOTO Ppa0OTHUKA KPEAUTHOU
OpraHu3allid Olepauuii  BblAa4yu/mpuemMa
HaJIMYHBIX JICHEXKHBIX CpPEACTB c
ucnois3oBanueM KapTel, u mnepemauu
pacriopsbkeHnid  baHKy 0 mepednciieHnn
JIEHEeXKHbIX cpenctB ¢ Kaprounoro cuera
Knuenrta, mns Bbigaun wHPOpPMAIMM 110
Kaprounomy cuery Knmenra, a Ttaxxke mid

COCTaBJICHUS JTIOKYMEHTOB,
MOATBEPAKAAOIINX COOTBETCTBYIOIIIME
oneparuu.

HMepxareab Kaprbel  (Jepxarenn) —
busznyeckoe  JHIIO, YIOJIHOMOYEHHOE

Knmnentom OCYHICCTBJIATL OII€pallkiu 110

KaprounoMy cuery ¢ UCHOJIb30BaHUEM
Kaprsr.

JloroBop — A0roBOp OaHKOBCKOIO cueTa
MEXTY bankom u KimenTowm,
npeaycMaTpUBAIOIINI OTKPBITHE
OaHKOBCKOTO CYeTa/HECKOIBKUX
OAHKOBCKHMX CYETOB OJHOTO BHJA, a TAKXKE
cyera (cueToB), MPETHA3HAYEHHOT O
UCKJIIIOYUTEIBHO I OCYIIECTBJICHUSA

pacyeToB MO ONEPALMIM C UCIIOJIb30BAHUEM
Kaprtsl (pexBuznutoB KapTtsr).

1. TERMS AND DEFINITIONS
Authorization — the Processing
Center’s authorization to perform a
transaction by using the Card (Card
details) within the Credit Limit of the
Card, which creates the Bank’s
obligation to execute presented
Documents for Operations with the
Use of Cards.

Bank — Evrofinance Mosnarbank

ATM — an electronic hardware-and-
software  system  designed to
withdraw/accept cash with the use of
the Card without participation of an
authorized officer of a banking
institution, and to instruct the Bank to
transfer funds from the Client’s Card
Account, provide the Client’s Card
Account data and execute documents
confirming corresponding
transactions;

Card Holder (Holder) an
individual authorized by the Client to
perform transactions on the Card
Account using the Card.

Agreement — a bank account
agreement between the Bank and the
Client for opening of a bank
account/several bank accounts of the
same type, as well as account(s)
intended solely for making settlements
using the Card (Card details).



JlokymeHT mno onepauusam c
ucnojab3oBanueM Kapr — 10KyMeHT,
SABJISTFOLLIAICS OCHOBaHHUEM JUTS

OCYLIECTBJIICHUSI PACYETOB II0 ONEPALMSIM C
ucnojp3oBanueM Kaptel u (uam) ciryxanuil
IIOATBEPKIACHUEM 170, COBEpLICHUS,
COCTaBJICHHBIN C IIpuMeHeHueM Kaptel ninm
€€ PEKBU3UTOB HAa OYMaXHOM HOCHTEJE

W/ B AIEKTPOHHOMN dbopme,
COOCTBEHHOPYYHO MOANUCAaHHBIN
JlepxateneM/3aBepeHHBIA  aHAJIOTOM  €T0

cooctBeHHopyuHoit noamucu (ITMH), nmu6o
3aBepeHHBI TmyTeM BBojma [IIIK2, ¢
HCIIOJIB30BaHNUEM, B TOM UHCIe, TeXHOIOTHN
3D Secure.

3asiBjieHne 0 3akJwo4denunu JloroBopa —
MMMCbEMEHHOE  BoJenm3bsiBiicHne  KimeHnra
3aKI0YUTh  JIOrOoBOp, COCTaBJIGHHOE IO
dbopme banka.

3asBienne 00 W3MEHEHUHM JI0TOBOpPaA
0AHKOBCKOI'0 cuera — 3asBieHue Kiuenra o

pacnpoCTpaHEHU U Ycnosui Ha
3aKITIOYCHHBIM Mexay CTOpoHaMH IOroBOp
OaHKOBCKOTO  CY€Ta, COCTaBIIEHHOE IIO

dbopme banka.

3asiBiieHHe 00 OTKPBITHM MOCJEAYIOIIEro
cyera - 3asBieHue no ¢opme banka Ha
otkpeiTue Cuera (CueroB)/KapTouHoro
cdeTa (CueTOB) HA OCHOBAHUU 3aKIIOYEHHOTO
Jorosopa.

Kapra — xoprniopatuBHasi 0aHKOBCKas KapTa,
smutupyemass bankom ans Kiuenra,
ABJISFOIIASICS BUJIOM pacUeTHBIX
(nebetoBbIX) OaHKOBCKMX KapT [lmaTexxHbIx
CUCTEM M  DJJEKTPOHHBIM  CPEICTBOM
nJiaTexa, npeaHa3HaueHHAas JUTSt
coBepuieHus1 JlepxkareneM omnepanuid 1o
Kaprounomy cuery B npeaenax Ilnarexxnoro
JMMHUTA, pacuersl C  HCIOJIb30BAHUEM
KOTOPOM OCYILECTBIISIOTCS B COOTBETCTBUH C
3aKOHOJATEIbCTBOM Poccuniickon
denepanvi 1 HACTOSIUMHU Y CJIOBUSIMH.

Document for Operations with the
Use of Cards: a document, which is
the basis for effecting settlements of
transactions with the use of the Card
and (or) which confirms that such
transactions have been conducted; the
said document shall be executed with
the use of the Card or its details in hard
copy and/or electronic format and shall
be signed by the Holder in
person/certified with an equivalent of
a handwritten signature (PIN), or
certified by means of entry of CVC2
by using, inter alia, the 3D Secure
Technology.

Application for Concluding the
Agreement — a written expression of
the Client's will to conclude the
Agreement drawn up as per the form
established by the Bank.

Application for Amending the Bank
Account  Agreement an
application of the Client to extend the
Terms to the bank account agreement
concluded between the Parties, drawn
up as per the form established by the
Bank.

Application for Opening an
Additional Account — an application
on the Bank's form to open an
Account(s)/Card Account(s) based on
the concluded Agreement.

Card — a corporate bank card issued
by the Bank, which is a payment
(debit) bank card and an electronic
means of payment intended to be used
by the Holder to perform transactions
on the Card Account within the Credit
Limit, provided that settlements with
the use of the Card shall be effected in
accordance  with  the  Russian
legislation and these Terms.
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KapToyHblii cYeT — pacueTHbIl CYET,
MPEAHA3HAYECHHBIN  MCKIIOYUTEIBHO IS
OCYILIECTBJICHUSI PACUETOB MO OINEpALHIM C
ucnonp3oBanueM Kaptel. Ecim npsamo He
MPEAYyCMOTPEHO  HMHOE, TO  TEPMHUH
«Kaprounslii cyeT», HCIOIB3YEMBIA B
€IUHCTBEHHOM YHCJIE, MOXKET MPEAIOaraTb
MHOECTBEHHOE YHCJIO, U HA00OPOT.

Kamenr - ropuanueckoe guno  (3a
VCKIIFOYUEHUEM KPEAUTHBIX OpraHU3aLMA),
MHOCTpaHHasE CTPyKTypa Oe3 oOpa3oBaHHs

IOPUIUYECKOTO JIMIQA,  HWHIWBUIYAIbHBIN
npeAnpuHUMAaTelb,  (U3MUecKoe  JIUIIO,
3aHUMaroIeecs B YCTaHOBJIEHHOM
3aKOHOJAaTEIbCTBOM Poccuiickoit

denepanuu NOPSAAKE YACTHOU MPAKTUKOU.
Jlumut Kaprel — ycTtaHoBieHHble baHkoM
HAa OCHOBAaHMM THMCBMEHHOTO OOpaIieHus
Knuenra orpanudyeHuss Ha OOIIYyI0 CyMMY
oreparuii, KOTOpbIE MOTYT OBITH COBEPILICHBI
HepxaTeneM ¢ ucnosib3oBanueM Kaptel (vim
€e PEKBU3HUTOB) B mpenenax llnarexHoro
numuTta 1o Kaprounomy cuery Kinenra.
Hepa3pemeHHbii oBepapagt -
TeXHUYECKH  ((pakTUYecKHd)  BO3IHUKIIUN
nepepacxon Jlepxkarenem (-sIMH) TE€HEKHBIX
cpeacts no Kaprounomy cuery. Ha cymmy
HepaszpemenHoro oBepapadTa HAUUCISIOTCS
MPOLICHTHI B COOTBETCTBUU C Tapudamu.

IINUH (mepCcCoOHAIbHBIM
UJEHTU(UKAIIMOHHBIN HOMED) —
VHAUBUAYaJIbHBIN KOJ, HE U3BECTHBIM baHKy
U TPEThUM JIUIAM, HWICHTUPUIUPYIOUTUN

Jepxareins pu COBEPUICHUU
COOTBETCTBYIOLLINX orepanun C
VCII0JIB30BAHUEM Kaptsr 51

UCIIOJB3YIOIIMICA B KAayeCTBE aHAJIOra €ro
cOoOCTBeHHOpYUYHOUM monnucu. Onepanuu c
BBEJICHHBIM II1H CUMTAIOTCA
coBepiuieHHbIMU [lepxkarenem KapTel.

KimmeHnT cormamaercs, 4TO HCIOJIb30BaHUE
Kapret wu mpaswisHoro IIMHa npm
IIPOBEJCHNN oOmepaunii 4vepe3 bankomar

Card Account — a settlement account
intended solely for making settlements
using the Card. Unless expressly
provided otherwise, the term "Card
Account” used in the singular may
imply the plural, and vice versa.

Client — a legal entity (except for
banking institutions), a foreign
institution without theestablishment of
a legal person, an individual
entrepreneur, an individual engaged in
private practice in accordance with the
procedure  established by the
legislation of the Russian Federation.
Card Limit — restrictions set by the
Bank on the total amount of
transactions that may be performed by
the Holder using the Card (or its
details) within the Credit Limit on the
Client's Card Account based on the
Client's written request.
Unauthorized Overdraft
technically  (actually) occurred
overdraft on the Holder’s (Holders’)
Card Account. Interest is accrued on
the amount of the Unauthorized
Overdraft in accordance with the
Tariff Rates.

PIN (Personal Identification Number)
— a unique code not known to the
Bank and third parties, which
identifies the Holder when he/she
conducts corresponding operations
with the use of the Card and which is
used as his/her equivalent handwritten
signature.  Transactions with an
entered PIN shall be deemed as
performed by the Card Holder.

The Client hereby agrees that the use
of the Card and a valid PIN during
operations via an ATM and/or
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W/WIM omlaTe TOBapoB, pabOT U YCHAYr C

HCIIOJIb30BaHUEM KapTsl, SIBIISIETCS
HaJUIeKaIen u OCTaTOYHOU
uaeHTuguKanmen Jepxarens u
MIOJATBEPKACHUEM npaBa MIPOBEICHUSA

onepanui no KaprouHoMy cueTy B Takux
CIIyYasx.
IlnaTexnbie (pacyeTHbIe) AOKYMEHTHI -
IIJIATEKHBIE IIOPYYEHHSI, MHKAaCCOBBIE
NOopy4YeHusi,  IUIaTeXHble  TpeOoBaHUS,
IJIaTEXXHbBIE OpJiepa, 0AHKOBCKUE OpJepa.
IliaTexXHBIA JUMHUT - CyMMa JIEHEXHBIX
CpEIICTB, B mpejenax kotopoi [epxkatens(-
M) MOTYT TPOBOJAUTH  OMNEpaluu 1o
Kaprounomy cuety ¢ yuerom ux JIMMUTOB
Kaprsl. [Inarexssiii mumut Kinenra paBeH
OCTaTKy JCHEXHBIX CpPEICTB Ha €ro
KaprouHoM cuere 3a BBIUETOM, KOMHUCCUUI
banka u CcymMM aBTOpPH30BaHHBIX, HO HE
cnucaHHbIxX ¢ KapTounoro cuera.
IlnaTexnas cucrema —

COBOKYITHOCTb OpraHH3alnu,
B3aUMOJECHCTBYIOIINX o paBuIamM
TUIATEKHOM CHUCTEMBI B LEIsIX
OCYIIECTBIICHUS MEpEBOJIa  JICHEKHBIX
cpencTB. Bce KapTel, OpUHAIEKAIMUE K
OJHOM  MJIATEKHOM  CHCTEME, MMEIOT
TIPU3HAKHU, ITO3BOJISAIOIINE

UACHTU(DULIMPOBATh UX MPUHAJJIEKHOCTb K
JIJAaHHOM IUIaTeKHOUW cucteme. [us uenen
Hactodmux YcaoBun mnon IlmarexxHon
CUCTEMOM TOAPA3yMEBAECTCA  IUIATEKHAs
cucrema «MMUP», y4acTHUKOM KOTOpPOWU
asisieTcsa bank, oneparopom — AO «HCIIK»
(OI'PH 1147746831352).

IIpoueccunroBebiii neHrp — AO «Ab
«Poccusa»
(OI'PH 1027800000084), ocyuiecTBIstoiIee
cOop, 00pabOTKy M pPaCCHUIKY Y4acCTHHUKaM
pacueroB [InaTexxHbIX cucteM UHGOPMaUU
10 onepauusaM c Kapramn,
OCYILECTBIIAIONIEE PacCBUIKY sms-
coobmenuit Knuenram / Jlepxkarensm Kapt

payment of goods, works and services
with the use of the Card shall be due
and sufficient identification of the
Holder and confirmation of the right to
conduct operations on the Card
Account in such cases.

Payment (Settlement) Documents —
payment instructions,  collection
orders, payment claims, payment
orders, bank orders.

Credit Limit — the amount of funds
within which the Card Holder(s) may
carry out transactions on the Card
Account taking into account their Card
Limits. The Client's Credit Limit is
equal to the balance of his/her Card
Account minus the Bank's fees and
amounts authorized but not debited
from the Card Account.

Payment System — a combination of
institutions interacting according to
the payment system rules for purposes
of transferring funds. All cards related
to one Payment System shall have
features identifying their relation to
such Payment System. For the
purposes hereof, the Payment System
means the MIR, where the Bank is a

participant, NSPK JSC is the
operator(OGRN 1147746831352)
Processing center

—  "BANK"ROSSIYA" (OGRN

1027800000084), ensuring collecting,
processing and sending information
on Card transactions to Payment
System participants, sendsing SMS
notifications to Clients / Card Holders
with information on Card transactions,
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banka 00 wuHbopmanmu TO omepanusM C
Kapramu, SMS-ko/161, 01HOpa30BbIe TTAPOJIU
TUTST COBEpIIICHHUS 0e30MacHbIX
oneparnuit/mnarexerd mo Texwomoruu 3D
Secure o Kapram B cetu nTepHer.

HIIK2 - xox mpOBEpPKH NOMJIMHHOCTH
Kaptel, cocrosmmii u3 Tpex wuudp,
WCMOJIb3YEMBI B COOTBETCTBHUM  C
npaBwiaMu [1maTe)XHOM CUCTEMBI C LIENBIO
MOBBIIIECHUS 3allUIICHHOCTH TUIaTeXel u
MPOTUBOACHCTBUSl HECAHKIIMOHUPOBAHHOTO
ucroap30oBaHusa KapTel, B TOM 4wuclie mOpu
poBeieHnH onepaiuii B cetu uTepHer 6e3
npeabsaBieHus Kaprel.

Pacnopsiskenus: — [1naTexxabie (pacyeTHBIC)
U UHBIE  JOKYMEHTBI,  COCTaBJICHHbBIC
KJIINEHTaMU, MOJY4YaTes MU, B3bICKATEISIMU
CPEACTB, HAa OCHOBAHWUM KOTOpPBIX baHk
OCYILECTBIISIET IIEPEBOT
(BbIIauy)/3aumcieHue (IpUeM) JACHEKHBIX
cpenct Ha cuet Knuenra.

Caiit banka — opunmansueiii caiit banka B
cetn MaTepHeT https://evrofinance.ru.
Cucrema -  DJIEKTpOHHAas  CHUCTEMA
JTUCTAHIIMOHHOTO OaHKOBCKOTO
OOCITy>KMBaHMS, WCIOJIb30BaHUE KOTOPOH
pErIaMEHTUPOBAHO OT/ICJIbHBIM
JIOTOBOPOM/COTJIAIIIEHUEM,  3aKJIFOUEHHBIM
Mexay CtopoHamu.

Cucrema MoOMJIbHBIX MiIaTexxe (CMII) —
CEPBHC (IIpunosicenue Mir Pay),
MpEeIOCTaBIsAEMbIN onepaTopom IlnmarexHon
CUCTeMBI, NO3BOJSAOIMMN [epxarensam Kapr
OCYILECTBJISITH ONIEPAIIUU C UCIIOJIL30BAHUEM
pekBu3UTOB KapThl, cBeAEHUS O KOTOPBIX
MpeIBapUTEIBLHO COXpaHeHbl Jlepxkarenem
Kapt B MmoGuipHOM ycTpoiicTBe (cMapTdoH,
IJIQHIIET, Yachl, MOOWIBHBIM TeaeOoH W
T.11.), ocHameHHOM TexHojorueii NFC! n
OTIepaIlMOHHOM CHUCTEMOM Android,

SMS-codes, one-time passwords to
make secure transactions / payments
using the 3D Secure Card Technology
on the Internet.

CVC2 — the Card verification code
consisting of three digits, used in
accordance with the rules of the
Payment System for the purpose of
increasing payments security and
counteracting unauthorized use of the
Card, particularly, during cardless
transactions on the Internet.

Orders — Payment (settlement) and
other documents drawn up by clients,
recipients, collectors of funds, on the
basis of which the Bank transfers
(issues/accepts) funds to the Client's
account.

Bank Website — official website of
the Bank at_https://evrofinance.ru.
System — electronic remote banking
service system, the use of which is
regulated by a separate
agreement/contract concluded
between the Parties.

System of Mobile Payments (SMP) —
service (Application Mir Pay)
provided by the operator of the
Payment System, enabling Card
Holders to perform transactions using
Card details, which information is
previously stored by Card Holders in a
mobile device (smartphone, tablet,
watch, mobile phone, etc.) with NFC?
technology, the Android operating
system and access to the Internet.

! TexHomorus GeCIPOBOAHOM MEpeaaYr JAaHHBIX MAIOTro paanyca aeciicteus / short-range wireless data transmission

technology


http://www.evrofinance.ru/
http://www.evrofinance.ru/

MMEIOUIEM BO3MOYKHOCTh BBIXOJA B CETh
HNnTepHer.

Croponbl — bank 1 KnueHT (coBMECTHO Uin
M0 OTJEJIbHOCTH).

Cuer — pacuetHeii cuer KiueHra,
OTKpBITBI (OTKpbIBaeMbll) B banke, 3a
uckimoueHueMm Kaprounoro cuera. Eciu
npsIMO HE NIPEAYCMOTPEHO UHOE, TO TEPMUH
«Cuer», HCHOJIb3yeMbI B €IWHCTBEHHOM
qucle, MOKET Mpernoiaratb
MHOKECTBEHHOE YHCJIO, U HA00OPOT.
Tapudsr — jgelcTByromas  peaaKiuus
«Tapudos KOMHCCHOHHOTO
BO3HAIrpPaxJICHUS AO AKb
«EBPOOMHAHC MOCHAPBAHK» 3a
BBITIOJTHEHUE MOPYYEHHUI KJINEHTOB-
FOPUJIMYECKUX JIALD.

Tepmunan (POS-Tepmunadn) -
JIIEKTPOHHOE MIPOrPAMMHO-TEXHUIECKOE
YCTPOKCTBO, npeIHa3HauYeHHOE IS
cunThiBaHus wHpOpMarmu ¢ KapTel, BBoAa
uHpopMarun  KapTtel W mpoBeaeHUS
ABTOpM3aIMM C TEJBIO  OCYIIECTBICHUS
onepaunn 1o Kapre wu cocraBieHus
JIOKYMEHTOB TIO0 YKa3aHHBIM OTICPAIIHSIM.

Texnosoruss 3D Secure - yHUKaIbHas
cucTema 1o OCYIIECTBIICHUIO
JIOTIOJTHUTEITHHOU ayTeHTU(UKAIINN
Hepxarenss  Kaptet u  oOecrieueHus

0€30I1acHOCTH OIUIAThl TOBAPOB U YCIYT MpPH
COBEPILICHUM TaKUX OIEepaluii B CETH
HNHTepHeT, ABISIOIASACS 4YacTbIO CepBHUCa

MirAccept.
Toxen (TAN — Token Account Number) —

uaentudukarop KapTel, BkiIodas HoOMep
Kaprsl, cpok neiictBusa Kapter u IIIIK2, ¢
WCIIOJB30BaHUEM KoTOporo Jlepxarenem
OCYILECTBIISIIOTCS.  OIEPALlAM  ITOCPEACTBOM
CMII, dbopmupyeMbIii ONePATOPOM
[TnaTexxHoun CUCTEMOM 1o dakty
peructpauun Kapter Jlepxarenem B CMIL
PexBu3nutel TokeHa MOTYT OBITH

Parties — the Bank and the Client
(jointly or severally).

Account — the Client's settlement
account opened (being opened) with
the Bank, apart from the Card
Account. Unless expressly provided
otherwise, the term "Account" used in
the singular may imply the plural, and
vice versa.

Tariff Rates — current version of
"Evrofinance Mosnarbank
Commission Fee Tariff Rates for the
Execution of Instructions made by
Legal Entities".

POS Terminal an electronic
hardware-and-software machine
designed to read Card data, enter Card
data and run Authorization for
performing Card transactions and
executing  documents  for  such
transactions;

The 3D Secure Technology — a
unique system ensuring additional
authentication of the Card Holder and
securing payment for goods and
services when performing such
transactions on the Internet, which is
part of the MirAccept service.

Token (TAN — Token Account
Number) — Card ID, including card
number, Card expiration date and
CVC2, by means of it the Card Holder
performs transactions. Token is
generated by the operator of the
Payment System upon registration of
the Card by the Holder in the SMP.
The Token detail can be generated by
the Card Holder using a mobile device
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chopmupoBanbl JlepkareneM B MOOMIEHOM
yctporictBe ¢ CMII B Bume Consumer-
Presented QR-xoma (mamee — QR-kon).
Token/QR-xox ¢ pexkBusurtamu TokeHa
XpaHiATCsS B 3amm(pOBaHHOM BHUAC B
MOOHILHOM YCTPOUCTBE (cmapTdoH,
TJIQHIIET, YaChl, MOOMJIBLHBIN TeJIe(OH U T.I1.)
c CMII, c wucnonb30BaHUEM KOTOPOTO
JlepxaTenb mpou3Ben peructpaiuio Kapter B
CMII. TokeH mMO3BOJSET OJHO3HAYHO
yctaHoBUTh Kapry, wucnonas3yemyio mpu
COBEPILIEHUH OTIEPAIIHH.

YNo/IHOMOYEeHHBII  NpeACTaABUTENb  —
¢dusnueckoe auuo (npencrasurenb Kimenra,
B ToM umcie Jlepxarens Kaprtel) u (wim)

pabOTHUK banka, KOTOPOMY
COOTBETCTBYIOLIEH Croponoii
MIPEAOCTABIEHBI MTOJTHOMOYHS Ha
MOANMCAaHNE COOTBETCTBYIOIINX
JIOKYMEHTOB.

YcaoBus — HacTosine Y CI0BUS OTKPBITUS
n Benenuss B AO AKb «EBPO®HMHAHC
MOCHAPGAHK pPacUETHBIX CYETOB
FOPUANYECKUX (3a  HUCKIIIOUCHUEM
KPEJIUTHBIX OpraHu3aluii),
WHJIUBUIYJIBHBIX npeanpuHUMaTeIIeH,
¢bu3MYecKUX  JIMI, 3aHUMAIOIIUXCA B
YCTaHOBJICHHOM 3aKOHOAATENBCTBOM
Poccuiickon ®enepannu NopsiAKe 4aCTHOMU
MTPAKTUKOM.

®enepanbublii  3akon  Nell5-®@3 —
@®epnepanbHbii  3akoH  oT  07.08.2001 .
Nol15-@3 «O MPOTHUBOICCTBUU
JIeTaIn3aun (OTMBIBAHUIO) JI0OXOJIOB,
MOJTYYEHHBIX MPECTYHBIM yTeM,
(bUHAHCUPOBAHUIO TEPPOPUZMAY).
®enepanbHblii  3ak0H  Nel73-®d3 -
®epnepanbHblii 3akoH oT 10.12.2003 Nel73-
@3 «O BaIOTHOM PETYJUPOBAHUH U
BAJIFOTHOM KOHTPOJIEM.

JINI

with SMP in the form of a Consumer-
Presented QR code (hereinafter QR
Code). Token/QR Code with Token
details are stored in encrypted form in
a mobile device (smartphone, tablet,
watch, mobile phone, etc.) with the
SMP, using which the Card Holder
registered the Card in the SMP. The
token allows you to uniquely set the
Card used performing the operation.

Authorized Representative — an
individual (the Client's representative,
including the Card Holder) and/or the
Bank's employee who has been
authorized by the respective Party to
sign relevant documents.

Terms — these Terms and conditions
for opening and  maintaining
settlement accounts with Evrofinance
Mosnarbank by legal entities (except
for banking institutions), individual
entrepreneurs, individuals engaged in
private practice in accordance with the
procedure  established by the
legislation of the Russian Federation.

Federal Law No. 115-FZ — Federal
Law No. 115-FZ of 08/07/2001 "On
Combating Money Laundering and
Terrorism Financing".

Federal Law No. 173-FZ — Federal
Law No. 173-FZ of 12/10/2003 "On
Currency Regulation and Currency
Control".
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DenepanbHblidi  3ak0H  Nel52-D3 -
O®enepanbHbii  3akoH  oT 27.07.2006 T.
Ne152-P3 «O nepcoHaIbHBIX TaHHBIX).
SMS-undgopmupoBanue yciyra
noiaydyeHuss HWHPOpPMAlUM B  pPEaIbHOM
BpeMeHHU 000 Bcex aBropuzanusax_no Kapre,
a TaKKe TOJTyYeHUS SMS-kona,
OJIHOPA30BBIX TMAapOJIE Mg TMPOBEICHUS
oneparuii no Texnonmoruu 3D Secure.
SMS-kon — yHuKanbHBIN 1K(pOBOH
KOJ, CO3/1aBacMblii onepatopoM [InarexHoun
cucTeMbl U HeoOXxoauMbIi Jlepkarento 1ist
peructpaiuu  KapTbl W aKTUBUPOBAHUS
Toxkena B CMII. SMS-kon mnepenaercs
Hepxarento [IponecCUMHroBbIM LIEHTPOM B

BUJIE  SMS-COOOIIEHHMS TPU  HAIUYUHU
COOTBETCTBYIOIIEH TEXHUYECKOMN
BO3MOKHOCTH.

2. OBIIUE ITOJIOXKEHUA

2.1. Hacrosmme VYcnoBusi ONPEAECSIOT
NOPSIAOK  3aKIIOUEHUSI U PACTOPKEHUS
JloroBopa, OTKpBITHS/3aKpbITUs  baHkoM
Cuera (CuetoB)/KapTouHoro cyeTa (Cu€TOB)
U YCIOBUS OCYUIECTBIICHHS PacyeTHO-
KacCOBOTO  OOCITY»XUBaHUS, pPaCUETOB C
ucrnojap3oBanueM Kapt, mopsiiok BhIITycKa U
oociyxuBanusi Tokena (IIpunoxenue Nel k
VYcnoBusim), a TakkKe BO3HUKAIOIIUE B CBSI3U
C 3TUM npana, 00s13aHHOCTH "
OTBETCTBEHHOCTHh CTOPOH.

2.2. Bce otHomenust CTOpOH, CBSI3aHHBIE C
oTKpbITHEM U BefeHueM Cuerta/KaptouHoro

cyera, CpPOK JEHUCTBUA U  IOPAIOK
PacTOpPKEHUS COOTBETCTBYIOIIUX
JIoroBopoB  perynupyrorcsi Y CIIOBUSIMH,

Tapudamu, moroBopamu (COTJIANICHUSMUA)
Mexay CropoHaMu U JIEUCTBYIOLIUM

Federal Law No0.152-FZ — Federal
Law No. 152-FZ of 07/27.2006 "On
Personal Data".

SMS informing —

- a service of real-time informing
about all Card authorizations, as well
as receiving an SMS-code, one-time
passwords for transactions using the
3D Secure Technology.

SMS-code - a unique digital code
created by the operator of the Payment
System and necessary for the Holder to
register the Card and activate the
Token in the SMP. The SMS code is
transmitted to the Holder by the
Processing Center in the form of an
SMS message if there is an appropriate
technical capability.

2. GENERAL PROVISIONS

2.1. These Terms determine the

procedure  of  conclusion and
termination of the Agreement,
opening/closing of the

Account(s)/Card Account(s) by the
Bank and the terms and conditions of
cash settlement services, settlements
made with the use of the Cards, the
procedure for issuing and servicing the
Token (Appendix No. 1 to the Terms),
as well as the rights, obligations and
liability of the Parties arising in this
connection.

2.2. All relations between the Parties
in regard to the opening and
maintenance of the Account/Card
Account, the term of validity and the
procedure for termination of the
respective  Agreements shall be
governed by the Terms, Tariff Rates,
agreements (contracts) between the
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3aKOHOJ1aTE€JILCTBOM Poccuiickoit
denepannm.

2.3. VYcnoBus HE pacnpoCTPaAHSIOTCS Ha
OTKpBITUE U BeJIeHHE OAHKOBCKHUX CUETOB, HE
yYKa3aHHbIX B IyHKTe 4.1 HacTosmmx
YcnoBuid.

2.4. Knuent, umeromuii B banke Cuer (-
a)/KapTounslii cuer (-a), OTKPBITHIC HE B
COOTBETCTBHHM C Y CIOBUSIMH, BH]I, BaJTIOTa U
pPEKUM KOTOPOTO(bIX) COOTBETCTBYET
nyHKTy 4.1 YcioBuii, BpaBe 3aKIIIOUUTH C
bankoM cornaiieHue o pacpoCcTpaHEHUHU Ha
cootBercTBytomuii  Cuer (-a)/Kaprounbiit
cuet (-a) YcnoBuit myreM nogauu Kinvenrom
B bank 3asBnenust 00 M3MEHEHUU J0TOBOpa
OAHKOBCKOTO cuera’. C MOMEHTa
noAnucanusi baHkoM yKa3aHHOTO 3asiBICHUS
COOTBETCTBYIOIIUNA JIOTOBOP  (ZIOTOBOPHI)
OAHKOBCKOIO cyera  CuUMTaeTcA(r0TCs)
JIEVCTBYIOIIUM (1eMCTBYIOIIUMHU ) B
pEIaKIUi TAaKOTO 3adBJICHHUS U YCJIOBUU U
CUMTAIOTCS OOBEAMHEHHBIMH B  HOBBIU
JHoroBop (Homep [loroBopa mpucBamBaercs
bankom, nmaroir JloroBopa cuuTaercs mara
noAnucanus 3asBleHUs 00 W3MEHEHUU
JOTOBOpa  OaHKOBCKOTO cuera bankowm;
OTMETKH 0 HOMEpE u naTe
COOTBETCTBYIOILETO HoroBopa
MPOCTAaBISAIOTCA baHKOM Mpu NOANUCAHUU
3asBneHuss 00 W3MEHEHWH  JIOTOBOpaA
0aHKOBCKOI'O CUETA).

VYka3aHHOE B HACTOAIIEM ITyHKTE 3asiBICHUE
nojaercs B bank Ha OyMa)kKHOM HOCHTEIIE B 2
(IByX) »dK3eMIuisipaxX, OJWH U3 KOTOPBIX
nocyie TMOAMHMCAaHWS 3asBiieHus baHkoM

Parties and the current legislation of
the Russian Federation.

2.3. The Terms do not apply to the
opening and maintenance of bank
accounts not specified in Clause 4.1. of
these Terms.

24. The Client, who has
Account(s)/Card Account(s) opened
with the Bank not in accordance with
the Terms, the type, currency and
mode(s) of which comply with Clause
4.1 of the Terms, may enter into an
agreement with the Bank to extend the
Terms to the respective
Account(s)/Card  Account(s) by
submitting an Application to the Bank
for amending the bank account
agreement®. From the moment the
Bank signs the said Application, the
respective bank account agreement(s)
shall be deemed valid as amended by
such application and the Terms, and
shall be deemed to be combined into a
new Agreement (the number of the
Agreement to be assigned by the Bank,
the date of the Agreement shall be
deemed the date of signing the
Application for Amending the Bank
Account Agreement by the Bank; the
number and date of the respective
Agreement shall be put in by the Bank
when signing the Application for
Amending the Bank  Account
Agreement).

The application mentioned in this
Clause shall be submitted to the Bank
on paper in 2 (two) copies, one of
which shall be returned to the Client

2 l'[pn HAJIMYUU MEKIY CTOpOHaMH WHBIX, IOMUMO THIIOBOI'O IOroBOpa 0aHKOBCKOT'O cyera, COFJ'[aIHeHHﬁ/}lOl‘[OJ’IHVITCJ’IBHBIX
COTJIAIICHHUH O TIOpAAKE BEACHUA quTa/KapTquoro cyera (3a HUCKIIFOYCHUEM OOITOJITHUTCIIBHBIX COFJ'[aI.UeHHﬁ, H3JIararomumux
COOTBeTCTByIOIIII/Iﬁ JAOTOBOp 0aHKOBCKOI'O CU€Ta B HOBOM peHaKHI/II/I) TIOPSAAAOK paCIIpOCTPAaHCHUSA Ycnosuit ONpeacIsICTCS OTACIIbHBIM
COIIallICHUEM, PErIIaMEHTUPYIOIIHUM COOTHOIICHUE COOTBETCTBYIOIIUX ITYHKTOB Vcnosuii u COFJIaHIeHHﬁ/,HOHOJ’IHHTCJ’ILHLIX
CcorJIallleHuH, Ipu 9ToM 3asiBiieHre 00 n3MeHeHHH JoroBopa 6aHkoBckoro cuera He 3anonusercs. / If the Parties have other, apart from
the standard bank account agreement, agreements/supplementary agreements on the procedure for maintenance of the Account/Card
Account (except for supplementary agreements setting forth the respective bank account agreement in a new version), the procedure for
extension of the Terms shall be determined by a separate agreement regulating the ratio of respective clauses of the Terms and
agreements/supplementary agreements; the Application for amending the bank account agreement shall not be filled out.
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BO3BpAIIIAETCA Kimenry. 3asBiICHUE
MOATUCHIBACTCS YT0IHOMOYEHHBIM
npejcTaBuTesieM baHka ¢ mIpocTaBiIeHUEM
neyaty banka.

2.5. KnueHT, npuCcOeIUHSSACh K HACTOSIITUM
VYcnoBusM, MOATBEPKAACT MOTYUYCHUE UM
MUCbMEHHBIX COrJIaCMi Ha Tepeaady u
00paboOTKy MEepPCOHAIBHBIX JAaHHBIX CBOUX
YIOJIHOMOYEHHBIX  MPEJICTABUTENCH, YbH
NEepCOHAIbHBIE JIAHHBIE COJIEpXKATCSI B
npeaocTaBiIeHHbIX KITMEHTOM T0KYMEHTaxX, B
COOTBETCTBUHU c TpeOOBaHUSIMHU
OenepanbHoro 3akoHa Nel52-@3. KnueHt
HECeT BCe HeOJaronmpHsITHBIC IMOCICACTBUSA,
CBSI3AHHBIE C HEMOJYYEHHEM YyKa3aHHBIX
COIJIaCHM.

OO6paboTka MEPCOHATBHBIX JTaHHBIX
OCYIIECTBIISIETCST ~ baHKOM ¢ IeNblo
ucnojHeHust JloroBopa ¢ HUCHOJIb30BaHUEM
CpPEACTB  aBTOMaTtW3auuu U  0e3  HuX
HCTIOJIb30BaHUS nyTeM COBEpIICHUS
CICAYIOIMNX JeUCTBUU: CcOOp, 3amuch,
CUCTEMAaTH3allusl, HAKOIUICHUE, XpaHEHUue,
yTouHeHHue  (OOHOBJIEHHE, HW3MEHEHHE),
W3BJICUCHUE, HCMOJIb30BaHWE, TMepeaaya
(mpemocTaBieHue, JOCTYIT), 00E3TMUNBAHUE,
OJIOKMpOBaHUE, yAaJICHUE, YHUUYTOXCHUE
MEePCOHANBHBIX JaHHBIX, a TAKXKE Mepeaaya
Takol wWHGOpPMAIlUM TPETbUM JIMIIAM, B

Cly4asX, YCTAHOBJICHHBIX JCHUCTBYIOIIUM
3aKOHOJIaTEJILCTBOM Poccuiickon
Denepaunm.

Hacrosimee noarBepxkIaeHue HEUCTBYET CO
THS ipucoeauHeHus KimnenTa k Y CIIoBUSIM 1
no wucredyeHun S (mATH) JE€T  TocTe
MPEKpaIIeHUs] WX JCHCTBUS B OTHOIICHUU
Knnenra.

bank o00s3yercs coOmt0naTh MPUHITUIBI U
npaBuia 00pabOTKH MEPCOHAIBHBIX JaHHBIX,
npenycMmoTperabie denepanbHbIM 3aKOHOM
152-PD3, o0ecIieunBaTh
KOHQUACHIIMATBHOCT M 0€30MacHOCTh
MEPCOHANILHBIX NTAaHHBIX TpuU 00paboTKe, a
UMEHHO: TPUHUMATh HEOOXOAWMBIE U

after signing by the Bank. The
application shall be signed by the
Authorized Representative of the Bank
with the Bank’s seal affixed.

2.5. By acceding to these Terms, the
Client confirms that he/she has
received written consent to the transfer
and processing of personal data of
his/her authorized representatives,
whose personal data are contained in
the documents provided by the Client,
in accordance with the requirements of
Federal Law No. 152-FZ. The client
shall bear all adverse consequences
related to the failure to obtain the said
consent.

Personal data processing is carried out
by the Bank for the purpose of
execution of the Agreement with or
without the use of automation means
by performing the following actions:
collection, recording, systematization,
accumulation, storage, clarification
(updating, modification), extraction,
use, transfer (provision, access),
depersonalization, blocking, deletion,
destruction of personal data, as well as
transfer of such information to third
parties in cases established by the
current legislation of the Russian
Federation.

This confirmation shall be valid from
the date of the Client's accession to the
Terms and after 5 (five) years from the
date of their termination in respect of
the Client.

The Bank shall undertake to comply
with the principles and rules of
personal data processing stipulated by
Federal Law 152-FZ, to ensure
confidentiality and security of
personal data during processing,
namely: to take the necessary and
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JIOCTATOYHBIE NIPABOBBIE, OPTaHU3ALMOHHBIC
U TEXHUYECKUE MEphl s  3allUThl
MEPCOHAIBHBIX JAHHBIX OT HETPABOMEPHOTO
WIM  CIy4allHOrOo  JOCTylla K  HUM,
YHUYTOXEHUS, U3MEHEHUS, OJIOKUPOBAHUS,
KOMUPOBaHMUS, MPEIOCTABIICHUS
MEPCOHAIBHBIX  JTAHHBIX H OT  HMHBIX
HENPABOMEPHBIX JICCTBUM B OTHOLIEHUH
MIEPCOHANILHBIX JJAHHBIX, 4 TAKXKE COOJI0IaTh
BCEe TpeOOBaHUS K 3AIUTE TEPCOHATBHBIX

JAHHBIX, ycTaHOBJieHHbIe DenepanbHbIM
3akoHOM Nel52-®3 u  [puUHATBIME B
COOTBETCTBUM C HHM  HOPMATUBHBIMU
MIPaBOBBIMU aKTaMHU.

26. Ecim B CBI3M C HM3MCHCHHUEM

3akoHOJarenbCcTBa Poccuiickon denepanuu
W/WJIM HOpMaTHMBHBIX akToB banka Poccum
Kakue-110o0 MOJIOKCHUS YcnoBuit
MEepeCcTaHyT COOTBETCTBOBATH TPEOOBAHUSIM
3akoHozarenbcTBa Poccniickoit denepannu
u/unm HopMaTuBHBIX akToB banka Poccum,
TO TAaKHWE IOJOXKCHHUSA Y CIOBHU CUMTAIOTCS
HEJICCTBUTEIBbHBIMU M PACUETHO-KaCCOBOE
00cCITy>)KMBaHUE, PACUEThl C UCIIOJIb30BAHUEM
Kapt ocymecTBisiercss B COOTBETCTBUU C
TpeOOBaHUSIMU 3aKOHOJIaTE€IbCTBA
Poccuiickon @®enepauri M HOPMATUBHBIX
akToB banka Poccumn.

3. 3JAK/IIOYEHHUE JJOI'OBOPA,
HOPAAOK OTKPBITUSA CUETA

3.1.  [JoroBop  3akiroyaercs  IyTEM
npucoenunenus Knuenra k Y cioBusm.

3.2. B mensax 3akmrouenus Jlorosopa Knuent
nepenaer B baHk 3asBiIeHHE O 3aKIOYEHUU
JloroBopa. 3asBlieHUE O 3aKJIIOUYCHUH
JloroBopa  sABIIA€TCA  MOATBEPKICHUEM
HamepeHust Knmenra 3axmounts [[orosop
yTEM MPUCOEIWHEHUS K YCIOBUAM U
OTKpPBITh YKa3aHHbIE B TAaKOM 3asIBJICHUU
Cueta/Kaprounsie cuera. [JoroBop cocTout

sufficient legal, organizational and
technical measures to protect personal
data from illegal or accidental access,
destruction, modification, blocking,
copying, provision of personal data
and from other unlawful actions in
relation to personal data, and to
comply with all requirements for
personal data protection established by
Federal Law 152-FZ and other laws
and regulations based thereon.

2.6. If due to changes in the legislation
of the Russian Federation and/or
regulatory acts of the Bank of Russia
any provisions of the Terms cease to
comply with the requirements of the
legislation of the Russian Federation
and/or regulatory acts of the Bank of
Russia, such provisions of the Terms
shall be deemed invalid and cash
settlement services and settlements
made with the use of the Cards shall be
provided in accordance with the
requirements of the legislation of the
Russian Federation and regulatory acts
of the Bank of Russia.

3. AGREEMENT CONCLUSION,
ACCOUNT OPENING
PROCEDURE

3.1. The Agreement is concluded by
the Client’s accession to the Terms.

3.2. For the purpose of concluding this
Agreement the Client shall submit to

the Bank an Application for
Concluding the Agreement. The
Application for Concluding the

Agreement is a confirmation of the
Client's intention to enter into the
Agreement by acceding to the Terms
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u3 noanucaHHoro CropoHamu 3asiBIEHUS O
3akitoueHuu [loroBopa m YcnoBuu. JlaTtou
3akimroueHus  JloroBopa sABisieTcs  Jara
otkpbiTusi Knmuenty Cuera(-o), KapTounoro
cueta (-OB), YKa3aHHbIX B 3asBICHUU O
3akiiroueHuu Jlorosopa.

3.3. Ilpu HanW4YuMM 3aKIIOUYEHHOTO MEXIY
Croponamu Jlorosopa KimmeHTy MOKET ObITh
OTKpHIT HOBBIM Cuer/KapTodyHbIil cueTr Ha
OCHOBaHHWU €ro 3asBJICHUS 00 OTKPBITHH
MOCIEIYIOLIErO cuera. Ha TaKOU
Cuer/KapTouHBIi CUeT PacCHpPOCTPAHSIIOTCS
BCE YCJIOBUSI COOTBETCTBYIOLIETO /Jorosopa.

3.4. 3asBIICHHE 0 3aKIIFOYECHUHN
JloroBopa/3asBieHue 00 OTKPBITUU
MOCTIEAYIONIETo cuera mojaercss B bank Ha

OymaxkHoMm  Hocutene B 2 (AByX)
IK3EMIUIAPAX, MOIMMMCAHHOE
YoTHOMOYEHHBIM MpeICTaBUTENIEM
KnueHnta u CKperuieHHOe OTTUCKOM Ie4YaTu
Knuenra (mpu Hamu4um).

Co croponsl banka  3asgBieHue O
sakmroueHuu  JloroBopa/3asBienue 00
OTKPBITUU MOCJICTYIOIIETO cyera
MO/ CHIBACTCS npu yCIIOBUU

npenocrasienuss Knumentom B baHk Bcex
JIOKyMEHTOB  (CBelleHUI), TpeOyeMbIX B

COOTBETCTBHHU c 3aKOHOJATEIBCTBOM
Poccuiickon ®enepauur, HOPMAaTUBHBIMU
aktaMmu banka Poccum U nmepednew,
YTBEPKJI€HHBIM baHKOM U pa3MelIeHHbIM Ha
Caitte  banka, npoBeneHuss  bankom
ueHTU(UKAITTT Kinenra, €ro
MPEICTaBUTEINCH, BBITOIONPHOOpETATENCH 1
OceHeUImapHBIX BJIaJ€JIbIIEB B
COOTBETCTBUH C TpeOOBaHUSIMHU

®epnepanbHoro 3akona Nell15-®3, a Takke
HOpMaTUBHBIX akTOB banka Poccun. B

and opening Accounts/Card Accounts
specified in such an application. The
Agreement shall consist of the
Application for Concluding the
Agreement signed by the Parties and
the Terms. The date of conclusion of
this Agreement shall be the date when
the Client opens the Account(s)/Card

Account(s) specified in  the
Application for Concluding the
Agreement.

3.3. If there is an Agreement between
the Parties, a new Account/Card
Account may be opened for the Client
based on his/her Application for
Opening an Additional Account. Such
Account/Card  Account shall be
subject to all the terms and conditions
of the relevant Agreement.

3.4. The Application for Concluding
the  Agreement/Application  for
Opening an Additional Account shall
be submitted to the Bank in hard copy
in 2 (two) copies, signed by the
Authorized representative of the Client
and sealed with the stamp of the Client

(if any).
On the Bank's part, Application for
Concluding the

Agreement/Application for Opening
an Additional Account shall be signed
on the condition that the Client
submits to the Bank all documents
(information)  required by the
legislation of the Russian Federation,
regulatory acts of the Bank of Russia
and the list approved by the Bank and
posted on the Bank's website, that the
Bank identifies the Client, its
representatives, beneficiaries and
beneficial owners in accordance with
the requirements of Federal Law No
115-FZ, as well as regulatory acts of
the Bank of Russia. If the Bank has a
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ciyyae Hanuuusi B banHke moinHOrO W
aKTyaJlbHOro Ha AaTty OTKpbITHs Cuera (-
oB)/Kaprounoro cuera (-OB) makera
JIOKYMEHTOB (cBeneHuit) Knuenra,
MOBTOpHOE  mpenoctaBienne  KimeHntom
JIOKYMEHTOB (CBEICHUI) HE TpeOyeTcsl.

[Ipu HOAMUCAaHUN VY 10JIHOMOYEHHBIM
npeacraBuTesieM baHka BhINIEyKa3aHHBIX
3asIBJICHUH, HA HUX MPOCTABISICTCS OTMETKA
o HoMmepe u jgare [loroopa (mpu
3akimoueHuu  JloroBopa) u 00 OTKPBITUU

COOTBETCTBYIOLIETO Cuera (-
oB)/KapTouHoro cuer (-0B) ¢ yKa3aHUEM
npucBoeHHoro  Homepa  Cuyera  (-0OB)

/KaptouyHoro cuera (-0B) U AaThl OTKPHITHUA.

3.5. B nmoarBepxkeHue (pakra 3aKIOYEHUs
JoroBopa wu/mumu otkpbiTua Cuera (-OB)
/Kaptounoro cuera (-oB) bank mnepemaet
KimeHTy 3amojlHEHHOE U IOJIMCAaHHOE
YNoJIHOMOYEHHBIM IpeAcTaBuTenieM baHka,
a TaKXe CKpeIUyIeHHOe TMedarhio baHka
3asBJICHHE O 3aKJIIOYEHUU JOTrOBOpa WIH
3asBlieHUST OO0 OTKPBITUM TMOCIEAYIOIIEro
cdyeTa, cojepxamiee  HMHpOpMAIUIO O
MPUCBOCHHOM HOMEpE M JaTe 3aKII0YEHUs
JHloroBopa, Homepe Cueta (-oB)/KapTounoro
cuera (-0B) U JaTe €ro (MX) OTKPHITHUA.

3.6. KonmyecTBO M BallloTa OTKPHIBAEMOTO
Cuera (-oB) / Kaprounoro cuera (-0B)
ykaspiBaercss KimmeHTtomM B 3asBIEHUM O
3anroueHuu Jlorosopa u (uiam) 3asiBICHUU
00 OTKpBITMM TOCHeAyroIiero cuera. Ha
OCHOBAaHMH 3asBICHHUS O 3aKIIOYEHUU
JloroBopa wnu 3asiBiIeHUs 00 OTKPBITUU
NOCJIEYIOLIETO cueTa baHK MOKET OTKpBITh
Kinenry HE00X0UMOe KOJIM4YECTBO
CuetoB/KapTOUHBIX CUETOB, B TOM YHCIIE B
pa3IUYHBIX BaJIIOTAX, B ciyJasx,
PELYCMOTPEHHBIX 3aKOHOaTEIBCTBOM
Poccniickonn ®enepauyu, YcnoBusMH U
JoroBopom. Bamota ©  KOJIWYECTBO

complete and up-to-date package of
documents (information) of the Client
as of the date of opening of the
Account(s)/Card  Account(s), the
Client does not need to submit the
documents (information) again.

When the Authorized Representative
of the Bank signs the above
applications, the number and date of
the Agreement (when concluding the
Agreement) and the opening of the
respective Account(s)/Card
Account(s) shall be put in with the
number(s) of the Account(s)/Card
Account(s) and the opening date
indicated.

3.5. To confirm conclusion of the
Agreement and/or opening of the
Account(s)/Card Account(s), the Bank
shall submit to the Client the
Application for Concluding the
Agreement or Application for Opening
an Additional Account, filled in and
signed by the Authorized
Representative of the Bank and sealed
by the Bank, containing information
on the number of the Agreement and
the date of its conclusion, the number
of the Account(s)/Card Account(s) and
the date of its (their) opening.

3.6. The number and currency of the
Account(s)/Card Account(s) to be
opened shall be indicated by the Client
in the Application for Concluding the
Agreement and/or Application for
Opening an Additional Account. On
the basis of the Application for
Concluding the  Agreement or
Application for Opening an Additional
Account, the Bank may open the
required number of Accounts/Card
Accounts to the Client, including those
in different currencies, in cases
stipulated by the legislation of the
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CuetoB/KapTO4HBIX CYUETOB OIMPEACIIAIOTCS B
YKa3aHHBIX 3asiBICHUSIX.

4. BUJIbl BAHKOBCKUX CYETOB,
OTKPBIBAEMBIX B
COOTBETCTBHMH C YCJIIOBUSAMM.
HOPAJOK BEJAEHUS CHETA

4.1. B cootBerctBuu ¢ YciuoBusiMu bank
OTKPBIBAET CJICAYIOIIUE BUIbI OAHKOBCKUX
CUYETOB:

Pacuertnslii cuer, KapTOUyHBIil CUET B BaJIOTE
Poccuiickon ®@enepanuy;

Pacuernbiii cuer, KaprouHslii cyeTr B
UHOCTpaHHOM BamoTe. CYeT MOXKET ObITh
OTKPBIT B HWHOCTPAaHHOW BAJIIOTE, €CIIU
JlaHHasl BAJIKOTA YCTAaHOBJICHA B baHke ero
BHYTPEHHUM HOPMATHBHBIM JIOKYMEHTOM,
KOTOPBII ONpENEIIAET IIepeYEHb
MHOCTPAHHBIX BallOT Uil OTKPBITUS U
BeaeHHusA CUeToB.

4.2. baHK Ha4yMCISET TPOLEHTHl Ha
KpEIUTOBbIE OCTATKU 1O CYeTy B MOPAJKE U
B pa3Mepe, ykazaHHbIMU B Tapudax.

[IpouienThl Ha  (aKTUUECKHl  OCTATOK
JICHEKHBIX CpelCTB Ha KapTouHbI cUET HE
HAYUCIISIOTCS, €CJIM MHOE HE MPEyCMOTPEHO
Tapudamu.

4.3. Knuent omnauuBaer ycnyru banka B
COOTBETCTBHUM CO CTaBKaMM U B CpPOKHU
cormacHo Tapudam, ecaum uHOE He
PETYCMOTPEHO IOTOBOPOM (COIJIAIIEHUEM),
3aKII0OUYCHHBIM Mexay Knuentom u bankowm,

KOTOPBIT TIOATTUCHIBACTCS
YIOIHOMOYCHHBIMU MIPEICTaBUTEIISIMH
CrtopoH.

4.4. IlepeueHb u ycnoBus okazaHusi bankom

yCIyT 1o pacyeTHO-KacCOBOMY
00CITy’)KHBaHHUIO, pacueTam C
ucnonp3oBanueM  KapT  ompenenstorcs

Russian Federation, the Terms and the
Agreement. The currency and number
of the Accounts/Card Accounts shall
be set forth in the said Applications.

4. TYPES OF BANK ACCOUNTS
OPENED IN ACCORDANCE
WITH THE TERMS. ACCOUNT
MAINTENANCE PROCEDURE

4.1. According to the Terms, the Bank
shall open the following types of bank
accounts:

Settlement account, Card Account in
the currency of the Russian
Federation;

Settlement account, Card Account in a
foreign currency. An account can be
opened in a foreign currency if this
currency is available in the Bank by an
internal regulation determining the list
of foreign currencies for opening and
maintaining Accounts.

4.2. The Bank shall accrue interest on
the credit balances of the Account in
the manner and in the amount
specified in the Tariff Rates.

No interest shall accrue on the actual
balance of funds on the Card Account,
unless otherwise provided by the
Tariff Rates.

4.3. The Client shall pay for the Bank's
services in accordance with the rates
and within the terms according to the
Tariff Rates, unless otherwise
stipulated in the agreement (contract)
concluded between the Client and the
Bank, which is signed by the
Authorized Representatives of the
Parties.

4.4. The list and terms of rendering
cash settlement services by the Bank
and settlements with the use of the
Cards are determined by the current
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nercTByronmMu TapudamMu U HaACTOSITUMHU
VYenoBusimu.  Knumenty  Moryt  OBITH
MPEAOCTABICHBI JIONOJHUTEIBHBIC YCIYTH,
OTHOCSIIHECS K  pacyeTHO-KacCOBOMY

06CJIy>KHBaHI/II-O, pacucTtaM C
HCIIOJIB30BaHHUECM KapT, B TOM 4YHCIC Ha
YCIIOBUAX, JOIMOJIHAIOIIMUX /U

W3MEHSIOIMX THUIOBBIE YCIIOBUS PaCUYETHO-
KaccoBOoro obcmyxkuBanus 1o Jloroeopy.
[IpenocraBnenune YKa3aHHBIX yCIyT
OCYUIECTBIISETCS Ha OCHOBAaHHH
JOTIOJIHUTENBHBIX COIVIalleHul K JloroBopy
U MUHBIX comameHuid mexnay CropoHamu.
[IpenocraBiieHre yciyr, HE OTHOCSAIIUXCS
HEIIOCPEJICTBEHHO K PacyeTHO-KaCCOBOMY
00CITyKMBaHHUIO, WHVBUTyJIBHBIX
YyCIIOBHM, oOcyliecTBiseTcss baHkom Ha
OCHOBE OTJEJIBHBIX JIOTOBOPOB.

4.5. CTOpOHBI cOrnamarTcsa ¢ TEM, YTO Y
banka OTCYTCTBYET 00513aHHOCTh
OTPEEISTh u KOHTPOJIMPOBATH
HaIpaBJEHUS! HUCIIOJIb30BAHUS JIEHEXKHBIX
cpeactB co Cuera/KapTouHoro cyeTa.

5. MIOPAJOK OCYHIECTBJIEHUA
PACYHETHO-KACCOBOI'O
OBCJIY/)KUBAHUS IO CYETAM?

5.1. baHK oCyIlIeCTBISET PaCYeTHO-KACCOBOE
oOcinykuBanre mo Cuery Ha OCHOBAHHH
PacniopsikeHuit corinacHO 3aKOHOAATEIbCTBY
Poccuiickonn  @Penepaunv, HOPMATUBHBIM
aktaM banka Poccuu, a Taxxke NpUHATHIM
OAHKOBCKHUM MpPaBUJIaM U OObIYASIM.

5.2. ITpaBo MoJyJarens CpEICTB
npeabaBisaTh TpeboBanus k Cuety Knuenra
JIOJKHO OBITh MPETYCMOTPEHO OTAEIIbHBIM
cornamennemM wmexay CropoHamu, eciau
TaKO€ MPABO CHELUUAIBHO HE IPEYCMOTPEHO
3aKOHOJATEIbCTBOM Poccuniickon
denepanum.

Tariff Rates and these Terms. The
Client may be provided with additional
services related to settlement and cash
services and settlements with the use
of the Cards, including those that
supplement and/or modify the
standard terms of settlement and cash
services under the Agreement.
Provision of the said services is carried
out on the basis of addendums to the
Agreement and other agreements
between the Parties. Provision of
services not directly related to cash
settlement services and granting
individual terms and conditions shall
be performed by the Bank on the basis
of separate agreements.

4.5. The Parties shall agree that the
Bank has no obligation to determine
and control the use of funds from the
Account/Card Account.

5.SETTLEMENT AND CASH
MANAGEMENT PROCEDURES?

5.1. The Bank provides settlement and
cash services on the Account on the
basis of Orders in accordance with the
legislation of the Russian Federation,
regulatory acts of the Bank of Russia,
as well as accepted banking rules and
customs.

5.2. The right of the recipient of the
funds to make claims in regard to the
Client's Account shall be stipulated in
a separate agreement between the
Parties, unless such right s
specifically provided for by the
legislation of the Russian Federation.

3 3a uckmouenuem Kaprounsix cueros. / excluding Card Accounts.
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5.3. PacrniopsbkeHusi  COCTaBIAKOTCS 11O
ycTaHoBJIeHHbIM bankom Poccuun/bankom
dopmMaM C  HUCIOJIb30BAaHUEM  CPEACTB
ANEKTPOHHO-BBIYUCIUTENBHON TEXHUKA U
npuHuMaiotrcs ot KiueHta Ha OyMakHOM
HOCHTENe WM B (OpME DIESKTPOHHBIX
JIOKYMEHTOB, TepenaBaembix KnueHtom 1o
Cucreme.

HUcnpasnenuss B PacnopsbkeHusix  He
JOMYCKAIOTCS,  yCTAaHOBJICHHBIE  (HOPMBI
PacnopsbkeHuil  sIBISIIOTCSL  00sI3aTE€IIbHBIMU
s Kinenra.

5.4. PacnopspkeHusi B oTHomeHun Cuera
IPUHUMAKOTCS DBaHKOM K WCIIOJIHEHHUIO B
paboune nuu banka. bank camocrosiTenbHO

YCTaHaBJIMUBACT IMpOaAO0JIKUTCIIbHOCTD
OIICPALIMOHHOI'O OHA banka (‘I&CTB pa60qer0
JHs BaHKa, B TCUCHUC KOTOpPOIo

pOU3BOAUTCS npueM PacnopsokeHuil B
LEeIAX HUX HUCIHOJIHEHUS TEKyIled AaTou) u
pa3MeliaeT JaHHyl  UH(popmManuio B
Tapudax.*

bank BmpaBe 0e3 BHECEHUS U3MEHEHUU B
Tapudsl ycraHaBiuBaTh AJI1 KOHKPETHBIX
pabounx gHed baHka  cokpalieHHBIHA
ONECPALMOHHBIM  JI€Hb,  IIPEIBAPUTEIBLHO
yBenoMuB KimmeHnta myTeM pasmelieHus
cooTBeTcTBYIOIIEH WH(Mopmaruu Ha Caiite
banka.

Pacniopsixkenuss, npunsarsie baHkom mnocie
OKOHYaHUs ONEPALMOHHOTO T(HS,

5.3. Orders shall be drawn up in
accordance with the forms established
by the Bank of Russia/the Bank using
electronic computer facilities and shall
be received from the Client in hard
copy or in the form of electronic
documents transferred by the Client
through the System.

No corrections are allowed in the
Orders, the established forms of
Orders are binding on the Client.

5.4. The Bank accepts orders in
relation to the Account for execution
on business days of the Bank. The
Bank shall independently determine
the duration of the operational day of
the Bank (a part of the business day of
the Bank during which Orders are
accepted for execution with the current
date) and shall provide the information
thereon in the Tariff Rates.*

The Bank may establish a shortened
operational day for specific working
days of the Bank without making
changes to the Tariff Rates, having
previously notified the Client by
posting relevant information on the
Bank's website.

Orders accepted by the Bank after the
end of an operational day shall be

% Bauk ocTaBnseT 3a coboii IpaBo UCHOJHATH Pacnopsbxenust KimenTa, nocTynuBIIMe B TEKYLIEM ONEPALMOHHOM
JIHe, He MO3/IHee cleayrolero pabodero aAHS B ciaenyrommx ciaydasx / The Bank reserves the right to execute the
Client's Orders received on the current operational day not later than the next working day in the following cases:

- ipu mocTyieHud B bank Pacnopsbxenus Ha OymaxxaoM Hocutene / when the Order is received by the Bank in hard

copy,

- IIpH HEOOXOIUMOCTH MOJY4YEeHHUS JOTONHUTEN HONH HH(OpPMAIi/000CHOBBIBAIONINX JTOKYMEHTOB B pe3yibTaTe
peanm3ani Mep BHYTPEHHETO KOHTPOJII B NENSIX MPOTHUBOJCHCTBUS Jieraiu3anud (OTMBIBAaHHIO) JOXOJIOB,
MOJTyYEHHBIX TMPECTYITHBIM TIyTeM, W (uHaHCcHpoBaHuio Teppopusma / if it is necessary to obtain additional
information/supporting documents in the course of internal control measures aimed at combating money laundering

and terrorism financing;

- Ipu TipeiocTaBlieHuH B bank PacropsbkeHnid, Ha KOTOPBIE pacIipOCTPAHSIOTCS TPEOOBaHUS BAIIIOTHOTO KOHTPOJIS /
when the Orders submitted to the Bank are subject to currency control requirements.
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UCIIOJHSIOTCS CIEAYIOMUM paboyuM JTHEM
banka.

PacnopsbkeHnss Ha TMOKYNKy  (MPOAaxy)
MHOCTPaHHOM BaJIIOTHI 3a pyonu
HCIIOTHSIOTCS bankom B CpOKH,
ONPEACICHHBIE B YTBEPKIACHHOM baHKOM
MOPSJIKE MPUHSATUA u HUCIOJIHCHUSI
KJIMEHTCKAX 3asBOK W PACIOpPSLKEHUM Ha
MOKYNKY W MPOJAXy MHOCTPAHHOWU BaJIFOTHI

3a pyOmn.
5.5. Ilpm npueme PacnopsokeHundn K
WCIIOJTHEHUIO bank OCYILECTBIISIET

CHEAYIOLINE TPOLEIYPHI:
- YIAOCTOBEpEHHUE TIIpaBa PaCIOPSIKEHUS
JICHE)KHBIMU CPEJICTBAMM;

- CTPYKTYPHBIA KOHTPOJIb ¥ KOHTPOJIb
LIEJIOCTHOCTH Pacniopsixenuit;

- KOHTPOJIb 3HAYCHUI PEKBU3UTOB;

- KOHTPOJIb OTPaHUYECHUU PACIOPSIKEHUSA
JICHE)KHBIMU CPEACTBAMU, HAXOASIIUMHUCS Ha
Cuere;

- KOHTpPOJIb HAJIMYMS COTJIACHSl TPETHETO
auna (ecim IpUMEHUMO);

- KOHTpOJIb HAJIWYMsl 3apaHee JAaHHOIO
akuenTta Kinenra/monyueHus akienTa,

- KOHTpPOJIb ONEpalhii Ha COOTBETCTBUE
3aKOHOJAaTebCTBY Poccuiickon denepannu;

- KOHTpOJIb
CPEACTB.
5.6. Pacniopsxenus Kinenra, nepenaBaemblie
B baHK, JOJKHBI COJIEPKATh:

B CiTydac penocTaBiacHus 1mo Cucreme
— KOJIMYECTBO DJICKTPOHHBIX TOJIHUCEH
YIOJTHOMOYCHHBIX U] Kmuenra,
OTPEJICICHHBIX B~ COOTBETCTBHUH  C
corjamnieHneM o0 ucrnoiab30BaHnu CHUCTEMBI,
3aKMr04eHHBIM  Mexay Ctoponamu. Ilpu
stoM baHKk  ocCymIecTBIsSeT  MPOBEPKY
AJIEKTPOHHBIX TOAMUCEN BBINMICYKa3aHHBIX
JUI, WMEIOIIUX TPaBO PaCHOPSKATHCA
JEHEXHBIMH cpeacTBaMu 1o Cuetam;

®B  Clyyae IpeNOCTaBJeHUS  Ha
OyMa)XHOM HOCHUTENle — JIB€ TMOJIIUCHU

JOCTAaTOYHOCTH  JCHCKHBIX

executed on the next business day of
the Bank.

Orders for purchase (sale) of foreign
currency for rubles shall be executed
by the Bank within the terms set out in
the procedure approved by the Bank
for acceptance and execution of client
orders and orders for purchase and sale
of foreign currency for rubles.

5.5. When accepting Orders for
execution, the Bank shall perform the
following procedures:

- certification of the right to dispose of
funds;

- structural control
control over the Orders;
- control of the details;
- control of restrictions on the disposal
of cash in the Account;

and integrity

- control of third party consent (if
applicable);

- control of pre-authorization by the
Client/availability authorization;

- control of operations for compliance
with the legislation of the Russian
Federation;

- cash sufficiency control.

5.6. The Client's Orders submitted to
the Bank must contain:

ein case of submitting using the
System — the number of electronic
signatures of the Client's authorized
persons determined in accordance with
the agreement on the use of the System
concluded between the Parties. The
Bank shall verify the electronic
signatures of the above persons
entitled to dispose of cash in the
Accounts;

oif submitted in hard copy — two
signatures of the Client's authorized
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YIOJIHOMOYEHHBIX Ul KineHTa, ykazaHHbIX
B KapTouke ¢ oOpa3laMu MOANHCEH WU
ortucka neyatu KnmeHra (nmpu Haiauuum),
€CJIM NHOE HE MTPEAYCMOTPEHO COTJIAIICHUEM
MEXIY bankom " Kimenrowm,
ONPENEIAIONUM KOJUYECTBO U IMOPSAIOK
ucnone3oBanusa noanucer Kimmenra. Ilpu
9TOM baHK OCYIIECTBISIET UX BU3YaJbHYIO

TIPOBEPKY.

[Tpu oTpumaTensHOM pe3yibTaTe MPOLEIYP
YIOCTOBEPEHUSI  TMpaBa  PACTOPSIKEHUS
JNEHEXKHBIMH  cpeinctBamu  bank  He
npunumaer Pacnopsikenue Knmenra
UCITOJIHCHHUIO.

5.7. Ilpmu mnpueme Pacnopsikenuss B

QJICKTPOHHOM BHJAC, IIOCTYIIMBIICTO IIO
Cucreme bank OCYHICCTBIIACT:

®KOHTPOJIb LIEJIOCTHOCTH
Pacnopsxenuit IIOCPEICTBOM
aBTOMAaTHYECKOM  mnpoBepku  Cucremon

HEU3MEHHOCTH PEKBU3UTOB PacniopsxkeHus;

®IIPOBEPKY (MPOTPAMMHBIM  ITyTEM)
YCTaHOBJIEHHBIX PEKBU3HUTOB 51
MAaKCHUMAaJIbHOTO KOJMYECTBA CUMBOJIOB B
pekBu3urax Pacnopsbxenus;

®KOHTPOJIb ~ 3HAYECHHW  PEKBU3HUTOB
MOCPEACTBOM IIPOBEPKU 3HAYEHUI
PEKBU3UTOB Pacnopsixenui, 170,
JONYCTUMOCTH M COOTBETCTBHUSI C Y4YETOM

TpeboBaHUil 3aKoHOaTeIhLCTBa Poccuiickoii
@denepannu, HOPMATUMBHBIX aKTOB baHka
Poccum wiam  banka, a Takke HUX
COOTBETCTBHUS ~ TPEOOBAaHUSM  TMPAKTUKHU
MEXKIYHAPOIHBIX PACUETOB.
5.8. Ilpu npueme PacnopsokeHuss Ha
OyMaxHOM HocHTelNe baHk oCyIecTBIsET:

®KOHTPOJIb LEITOCTHOCTH
PacniopskeHUil 1IOCPEACTBOM  BU3YaJIbHOM
MIPOBEPKHU OTCYTCTBUSA BHECEHHBIX
U3MEHEHUH (UCTIpaBIECHUN);

® CTPYKTYPHBINA KOHTPOJb MOCPEACTBOM
IPOBEPKM  COOTBETCTBHS  PacnopspkeHus
¢dbopMe, yCTaHOBIIEHHOM 3aKOHOAATEILCTBOM

persons indicated in the signature
sample card and the Client's seal
imprint (if any), unless otherwise
provided by an agreement between the
Bank and the Client which determines
the number of and procedure for using
the Client's signatures. The Bank shall
perform their visual verification.

In case of a negative result of the
procedures for certifying the right to
dispose of funds, the Bank shall not
accept the Client's Order for execution.

5.7. When receiving an Order in
electronic form received through the
System, the Bank shall carry out:

econtrol of the Order’s integrity
by means of automatic verification of
the invariability of the Order details by
the System;

echeck (by means of software) of
the established details and the
maximum number of symbols in the
Order details;

econtrol over the details by
means of checking the details of the
Orders, their admissibility and
compliance with the requirements of
the legislation of the Russian
Federation, regulatory acts of the Bank
of Russia or the Bank, as well as their
compliance with the requirements of
international settlement practice.
5.8. When accepting an Order in hard
copy, the Bank shall carry out:

econtrol of Order integrity by
visual checking for the absence of
changes (corrections);

estructural control by checking
whether the Order complies with the
form established by the legislation of
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Poccuiickonn @enepanuv, HOPMATUBHBIMU
aktamMu banka Poccum niam bankowm;

®KOHTPOJIb ~ 3HAYECHHM  PEKBU3HUTOB
IOCPEACTBOM MPOBEPKU 3HAYCHUMN
PEKBU3UTOB Pacnopstxenun, ux

JOMYCTUMOCTA M COOTBETCTBUS C YYETOM
TpebOBaHMI 3aKOHOMaTeILCTBA Poccuiickoi
denepanuy, HOPMATHBHBIX akTOB baHka
Poccun wiam  banka, a Takke —HX
COOTBETCTBHUSI ~ TpeOOBAaHUSM  MPAKTUKHU
MEKIyHAPOIHBIX PACUETOB.

5.9.  PacmopsbkeHue — JOKHO — OBITh
JNEWCTBUTEIBHO HA ATy €ro MOCTYIUICHUS B
bank.

5.10. Kontposnb OTPaHUYECHUI
pacropsKEHUsI JIEHEKHBIMH  CPEICTBAMM,
HaxojsAmuMuca Ha Cyere, OCyIIECTBISETCS
bankoM myTeM TMPOBEPKU  OTCYTCTBUSA
OrpaHUYECHHUI Ha MPOBEJAEHUE ONEpaluil Mo
Cuety, yCTaHOBJIEHHBIX 3aKOHOJIATEIBCTBOM
Poccuiickon ®@enepanun.

5.11. Ilpm mnoctymnenun PacnopsokeHus
Knuenra, TpeOyromero B COOTBETCTBUU C
3aKOHOJATEIbLCTBOM Poccutickon
®enepanuu w/unn J{oroBopoM mpoBeneHHUS
NpoleAyp KOHTPOJS HaIU4usl COTJIacus
TPETHETO Juua  Ha  paclopsiKEHUe
JIEHE)KHBIMU CpeACcTBaMH Kinenra,
KOHTPOJIb HAJIMYUS COTJIACHS TPETHETO JTULA
ocyuiecTBisiercss baHKkoM B MOpSAKeE,
YCTaHOBJICHHOM 3aKOHOJIaTEIBCTBOM
Poccuiickon ®@enepanuu uiu JJoropopom.
5.12.  Ilpu  nocrymnennn B baHk
Pacniopsxkenust HoJryyaresns CPEJICTB,
TpeOyromero akmenrta Kiuenrta, bank
OCYILIECTBIISIET KOHTPOJb HAJIUYMS TaKOTO
akuenta. Ilpm  ero  OTCyTCTBUUW/TIpU
HECOOTBETCTBUU PacropsikeHus Moay4darenis
CPEICTB  YCIOBHUSIM  3apaHee JaHHOIO
akienTa, nojiyyaet akuent Kinuenra.

3apaHee JaHHBIA aKIENT JOJKEH OBbITh JlaH
bi (o) pebSIBICHUS Pacnopspxenus

the Russian Federation, regulatory acts
of the Bank of Russia or the Bank;
econtrol over the details by
means of checking the details of the
Orders, their admissibility and
compliance with the requirements of
the legislation of the Russian
Federation, regulatory acts of the Bank
of Russia or the Bank, as well as their
compliance with the requirements of
international settlement practice.
5.9. The order shall be valid as of the
date of its receipt by the Bank.

5.10. The Bank shall control
restrictions on the disposal of cash on
the Account by checking that there are
no restrictions on Account transactions
established by the legislation of the
Russian Federation.

5.11. Upon receipt of the Client's
Order requiring, in accordance with
the legislation of the Russian
Federation and/or this Agreement, that
the availability of a third party's
consent to dispose of the Client's funds
be controlled, the Bank shall perform
the relevant procedure in accordance
with the legislation of the Russian
Federation or this Agreement.

5.12. Upon receipt by the Bank of the
recipient's Order requiring
authorization by the Client, the Bank
shall control the availability of such
authorization. In case of its absence/if
the recipient's Order does not meet the
conditions of pre-authorization, the
Client’s authorization is to be
received.

Pre-authorization must be provided
prior to the presentation of the
recipient's Order and may be given in
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noJiy4aresisi CpeACTB U MOXKET ObITh JaH B
COOTBETCTBHHU C OTJAEIbHBIM COTJIallICHUEM.
5.13. KonTpoJib onepanuii Ha COOTBETCTBUE
3aKOHOAATeNbCTBY Poccuiickont denepanuu
OCYILIECTBIISIETC ~ baHKOM  MOCPEACTBOM
IPOBEPKU COOTBETCTBUS ornepanuil Knuenra
JNENUCTBYIOLIEMY 3aKOHOAATENBCTBY
Poccniickonn ®enepaunn, B TOM YHCIIE
TpeboBanusM PenepanbHoro 3akoHa Nel73-
@3 u OenepanpHoro 3akona Nel 15-@3.

5.14. KoHTpoab MOCTAaTOYHOCTH JEHEKHBIX
cpeactB Ha CueTe ocymuiecTBisieTcss bankom
Ipyd TIpUEME K HCIOJHEHUIO Ka)KJI0ro
PacniopsikeHus OJTHOKPATHO W
MHOTOKPaTHO B TEYEHHE YCTAHOBJIEHHOIO
OTNIEPAIIMOHHOTO  JTHS. Ecniu wuHOE He
MPETyCMOTPEHO  OTJICJIBHBIM  JJOTOBOPOM,
Pacnopspxenust OCYILIECTBIISIOTCS B
npejenax ocTaTka JCHEXHBIX CpPEACTB Ha
Cuere.

5.14.1. Tlpu [0CTaTOYHOCTH JEHEXKHBIX
cpeacts Ha Cuere PacniopsikeHus mojjexar
HCTIOJITHEHUIO B MOCJIEA0BATEIBHOCTH
nocryriieHuss  Pacnopsbkenuii B baHK,
nojaydyeHus akmenta ot KimeHrta, eciu
3aKOHOATEIBbCTBOM Poccuiickon
denepaliii HE NPEAYCMOTPEHO HM3MEHEHUE
YKa3aHHOM  MOCJIEJOBATEIbHOCTA.  baHk
MOYKET CaMOCTOSITEIILHO ONPEaETATh
MOCJIEIOBATEILHOCTD WCTIOJIHEHUS
Pacniopsixenui.

5.14.2. 1lpu HEOOCTATOYHOCTHU JCHEKHBIX
cpeactB Ha Cuere (IOciae MHOTOKPaTHOTO
OCYILIECTBJICHUSI KOHTpOJisA) PacnopsiokeHus,

B OTHOIICHHM KOTOPBIX  OIpeJeieHa
HEJIOCTATOYHOCTh JICHE)KHBIX CPEACTB Ha
KOHeEI[ OMEPAITUOHHOTO TTHS, HE
npuHUMaroTcss BaHKOM K MCHOJIHEHUIO H
BO3BPAILAIOTCS (aHHYJIHPYIOTCS)
OTIIPABUTENSAM Pacniopsbxenui, 3a
UCKJIIOYEHUEM (B OYEpPETHOCTH,

YCTaHOBJIEHHOW B COOTBETCTBHM CO CTaThEH

accordance  with a  separate
Agreement.
5.13. The Bank shall control

conformity of transactions to the
legislation of the Russian Federation
by means of checking conformity of
the Client's transactions to the
effective legislation of the Russian
Federation, including the requirements
of Federal Law No. 173-FZ and
Federal Law No. 115-FZ.

5.14. The Bank shall control the
sufficiency of funds in the Account
when each Order is accepted for

execution once or repeatedly within
the established operational day.
Unless otherwise provided in a

separate agreement, the Orders shall
be executed within the limits of the
cash balance in the Account.

5.14.1. If there are sufficient funds in
the Account, Orders are subject to
execution in the sequence in which
Orders are received by the Bank and
authorized by the Client, unless the
legislation of the Russian Federation
provides for changing this sequence.
The Bank may independently
determine the sequence of Order
execution.

5.14.2. In the event of insufficiency of
funds in the Account (after repeated
control), the Orders in respect of which
insufficiency of funds has been
discovered as at the end of an
operational day shall not be accepted
by the Bank for execution and shall be
returned (cancelled) to the senders of
the Orders, except for (in the order
established in compliance with Article
855 of the Civil Code of the Russian
Federation):
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855 TI'paxxmanckoro kopaekca Poccuiickoi
deneparun):

- PacniopsbkeHuil 4eTBEPTON Y NIPEABIAYIIECH
OYEPETHOCTH CIUCAHUA JCHEKHBIX CPEICTB

co Cuera, YCTaHOBJICHHOU
3aKOHOJIAaTEJILCTBOM Poccuiickon
Oenepannu;

- PacnopsbkeHuil  B3bICKaTeled CpeacTB
IATOW OYEPETHOCTH CIIMCAHUSA JACHEKHBIX
cpenctB co  Cuyera,  yCTaHOBJIEHHOMN
(dbenepanbHbIM 3aKOHOM;

- Pacnopspkenunii, npuHuMaeMbix baHkom k
WCIIOJTHEHUIO WY TpeabsBiIsieMblx baHKOM B
COOTBETCTBUU c 3aKOHOJATEIbCTBOM
Poccuiickoit ®eaepanuu u/unu JloroBopom.

5.14.3. [IpuHsATEIE K HUCIIOJHEHUIO
YKa3aHHbIC BBIIIIE Pacnopspxenust
noMemarTcss baHkom B ouepenp He
UCIIOJTHEHHBIX B CPOK  PaCHOpPsKEHUH,
ouepelb  PACHOPSIKEHHHM,  OKHUAAIOIINX
paspelnieHusi Ha IMpOBENECHHE (Janee —
Ouepenn), TSt JaTbHEUIIero

OCYHICCTBJICHUA KOHTPOJA JOCTATOYHOCTH
ACHCKHBIX CPCACTB Ha CuyeTe U UCIIOTHEHUS
B CPOK H B IIOPAAKC OUCPCAHOCTU CIITMCAHUA
ACHCKHBIX CPCACTB, KOTOPBLIC YCTAHOBJICHBI

3aKOHOATEIBbCTBOM Poccuiickon
denepanum.

5.14.4. VYBemomienuss 00 aHHYJIUPOBaAHUHU
HanpaBJIsIOTCA OTIPaBUTEISAM

PacniopsixkeHui B 3JICKTPOHHOM BHJIE WJIA Ha
OyMa)XHOM HOCHUTEJIe HE IMO3JHee padodero
JTHS, CJICAYIOIIETO 3a JHEM MOCTYILICHUS
Pacnopsbxenusi, 1ub0 3a JHEM MOJy4YEHUS
aknenra KinneHra.

5.14.5. Tlpu nomemenun PacnopspkeHus B
Ouepenr baHk HampaBiseT OTIPABUTEIIO
Pacnopsixenust YBEJIOMJICHHE B
ANEKTPOHHOM Buae (ecnu PacnopsikeHne
nosiyaeHo o Cucreme) uim Ha OyMaKHOM
HOocUTeNne 1o (QopMe, YCTaHOBJICHHOU
bankom, b0 BO3BpamaeT 3KIEMILIIP
Pacropspkennss Ha OyMa)XKHOM HOCUTENE B
CpOK HE Tmo3mHee  pabodero  JHS,

- Orders of the fourth and previous
priority of debiting the Account,
established by the legislation of the
Russian Federation;

- Orders by claimants to debit the
Account in the fifth priority
established by federal law;

- Orders accepted by the Bank for
execution or submitted by the Bank in
compliance with laws of the Russian
Federation and/or this Agreement.
5.14.3. The above Orders accepted for
execution shall be placed by the Bank
in the queue of the orders not executed
in due time, the queue of the orders
pending the permission to be executed
(hereinafter, the Queue), for further
control of cash sufficiency in the
Account and for execution in due time
and in the priority order of funds
debiting established by the legislation
of the Russian Federation.

5.14.4. Notices of cancellation shall be
sent to the senders of Orders
electronically or in hard copy not later
than the working day following the
day of receipt of the Order or the day
of receipt of authorization by the
Client.

5.14.5. When placing an Order in the
Queue, the Bank shall send a notice to
the sender of the Order electronically
(if the Order has been received through
the System) or in hard copy in the form
established by the Bank, or return a
copy of the Order in hard copy no later
than on the business day following the
day of placing the Order in the Queue.
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CIEyIOUIEro  3a  JIHEM
Pacnopsxkenust B Ouepenp.
[Ipu nomemennu B Ouepens PacnopsikeHus
noJiy4aresis CpeACTB, MNPEIbSBICHHOIO B
bank uepe3 OaHK moJy4yaTensh CpEICTB,
YKa3aHHOE€ YBEJOMJICHUE  HaIlpaBJseTCs
bankom B 0aHK mojydarenss CpeACTB s
nepefayd  IOoJIydarestro  CPeACTB B
NeKTpoHHOM Buae (o PacmopsbkeHusiM,
MOCTYIUBIIIUM B 3JICKTPOHHOM BHJI€) U Ha
OymaxkHoMm Hocutene (mo PacnopsbkeHusiM,
MOCTYIUBIIUM Ha OyMa>KHOM HOCHUTEIE).
5.14.6. IIpu npuUOCTaHOBIICHUH ONEpaluid B
COOTBETCTBHHU c 3aKOHOJATEIbCTBOM
Poccuiickonn ®enepauun Pacnopsixenus,
HaXOJSIINECS B OUEPEIU HE UCTIOJHEHHBIX B
CPOK  pAacHOpsKEHMH, Ha  KOTOpbIE
pacrpocTpaHsieTcs MIPUOCTAHOBJICHUE,
MOMEIIAIOTCS. B OYEpPEelb PACIOPSKEHUM,
OKHMJIAIOUIUX pa3pelieHuss Ha MPOBEJACHUE

IIOMCIICHUA

omnepanui.

5.15. Ilpm TmONOKHUTEIBHOM pE3yNbTaTE
BBINIOJIHEHUS ~ TIpolelyp  IpueMa K
UCIIOJIHEHHUIO,  NPEAYCMOTPEHHBIX IS

COOTBETCTBYIOIIECTO BHUJa PacnopsixeHus,
MPENYCMOTPEHHBIX ITYHKTOM 5.5 Y CIIOBU, B
TOM YHCJIE PU MOMEIICHUH PACTIOPSKEHUS B

Ouepenp, Pacniopsixxenue CUUTAETCS
NpUHATBIM baHkoM K wucnonHeHuro. baHk
yBeOMJIIET 00  OTOM  OTMPABUTENS

PacniopsixeHust B CpOK He MO3jHee paboyero
THSI, CJEIYyIOIIero 3a JHEM TMOCTYIUICHHS
Pacniopspkenust B baHk 0JTHUM U3 cr1OcOOOB:

- B DJIEKTPOHHOM BuJe 1o Cucreme;

- Ha OyMmaxXHOM Hocurtese (Bo3Bpallaet
sK3eMIUIp PacnopspkeHus ¢ mpocTaBiIeHUEM
Ha HEM JaThl IpHeMa K HCIOJIHEHUIO,
mramna banka, NOANMCH yIIOJTHOMOYEHHOTO
nuia banka).

IIpy  oTpHULATENBHOM  pE3ynbTaTe
npouenyp KoHTposisi baHk He NpuHUMAaeT
Pacnopsikenne KimeHTa K MCHOJHEHUIO H
OCYLIECTBJISIET BO3BpaT (AHHYJIHWPOBAHUE)

When placing in the Queue an Order
of the recipient of funds submitted to
the Bank through the recipient's bank,
the said notification shall be sent by
the Bank to the recipient's bank to
transfer the funds to the recipient in
electronic form (for the Orders
received in electronic form) and in
hard copy (for the Orders received in
hard copy).

5.14.6. When operations are
suspended in accordance with the
legislation of the Russian Federation,
Orders that are in the queue of orders
not executed in due time, which are
subject to suspension, are placed in the
queue of orders awaiting permission to
conduct related operations.

5.15. In the event of successful
performance of the procedures for
acceptance for execution envisioned
for the respective type of Order, as
stipulated in Clause 5.5 of the Terms,
including when placing the Order in
the Queue, the Order shall be deemed
accepted by the Bank for execution.
The Bank shall notify the sender of the
Order in one of the following ways not
later than on the business day
following the day the Order is received
by the Bank:

- electronically, using the System;

- in hard copy (a copy of the Order
with the date of acceptance for
execution, stamp of the Bank,
signature of the authorized person of
the Bank, to be returned).

If the result of control
procedures is negative, the Bank shall
not accept the Client's Order for
execution and shall return (cancel) the
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Pacnopspkenusi. bank yBemomisier 00 3Tom
otnpaButens PacnopspkeHuss B CpOK HE
no3nHee pabodero [HS, CIEAYIOIIETO 3a
nHeM moctymuieHust Pacropsbkenus B bank
OJTHUM U3 CIIOCOOOB:

- B 3JIEKTpOHHOM BHJIe 110 Cucreme;

- Ha OyMaxHOM HocuTelle (BO3BpAILAET
aK3eMIULsIp PacropshkeHus ¢ mpocTaBlieHuEM
Ha HeM IuTammna baHka, JaThl U MPUYUHBI
aHHYJIUpPOBaHUS PacmopspkeHus, MOIIUCH
YIIOJIHOMOYEHHOTro juia banka).

5.16. OT13bIB Pacnopspxenus
OCYIIECTBIISIETCS 110 HACTYTUICHUS
0€30T3bIBHOCTH  TEpeBOJIa  JEHENKHBIX
cpenctB. Ecmu wuHOe He 00YCIOBIEHO
npuMeHsieMolt  ¢opmoii  Oe3HATMYHBIX
pacyeToB WIH 3aKOHOJIATEILCTBOM
Poccuiickoit ®enepanuu, 0€30T3IBHOCTD

IIepeBOJia JACHEKHBIX CPEACTB HACTYHAET C
MOMEHTA CIHUCAHUSl JACHEXHBIX CPEICTB C
OAaHKOBCKOIO cYeTa IJIaTEeJIbIINKA.

Ot3bIB  PacnopsikeHusi, TEpENaHHOTO B
LEJSAX OCYUIECTBIEHUS MEPEBOJA TEHEHKHBIX
CpEIICTB o 0aHKOBCKOMY cyery,
OCYLIECTBIISIETCS. HA OCHOBAaHUU 3asIBICHHUSI
00 0T3bIBE B AJIEKTPOHHOM Buje 1o Cucreme

WIn Ha OyMaKxHOM HOCUTETIE,
MPEACTABICHHOTO OTHpPABUTEIEM
Pacniopsixkenus B baHk.

5.17. Bo3sspar (aHHYJTUPOBAHHE)
HEUCIIOJIHEHHBIX Pacniopsbxenuit
OCYILIECTBIISIETCS ~baHKOM He  moO37HEE

pabouero JHs, CIENYIOLIEro 3a JIHEM, B
KOTOPBIM BO3HUKJIO OCHOBaHHUE JJIsl BO3BpaTa
(annynupoBanus) PacnopspbkeHus, BKIrO4as
MOCTyIUIeHUe 3asBiieHust o0 oT3biBe. [lpu
BO3BpaTe (aHHYJIUpOBaHUM) PacriopsikeHuit
bankom BBITIOJTHSIFOTCS MPOLIEAYPHI,
NpeAyCMOTPEHHbIE MYHKTOM 5.15 VYcnoBuii
IpU OTPULATEIBLHOM PE3yJIbTaTe MPOLELYP
MpUeMa K UCIIOJIHEHUIO PACTIOPSKEHUM.
5.18. Ucnonnenune PacniopsikeHuit BKIIOYAET
CJIEAYIOIIUE IPOLIEAYPHI:

- CIUCaHUE JEHEKHBIX cpeacTB co Cuera;

Order. The Bank shall notify the
sender of the Order in one of the
following ways not later than on the
business day following the day the
Order is received by the Bank:

- electronically, using the System;

- in hard copy (a copy of the Order
with the Bank's stamp, dates and
reasons for Order cancellation,
signature of the authorized person of
the Bank, to be returned).

5.16. An Order may be revoked before
the transfer of funds becomes
irrevocable. Unless otherwise

stipulated by the applicable form of
non-cash settlements or by the
legislation of the Russian Federation,
irrevocability of transfer of funds shall
occur at the moment of writing off the
funds from the payer's bank account.

Revocation of an Order submitted for
the purpose of transferring funds using
a bank account shall be carried out
based on the application for revocation
in electronic form submitted by the
sender of the Order to the Bank
through the System or in hard copy.

5.17. The Bank shall return (cancel)
unexecuted Orders not later than on
the business day following the day on
which the reason for Order return

(cancellation) occurred, including
receipt of the application for
revocation. When returning

(canceling) Orders, the Bank shall
follow the procedures provided in
Clause 5.15 of the Terms in case order
acceptance procedures yield a negative
result.

5.18. The execution of Orders includes
the following procedures:

- debiting the Account;
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- 3ayucieHue cpeacts Ha Cyer;

- IPUEM HAJTUYHBIX JEHEKHBIX CPEJICTB OT
Knnenra;

- BbIJa4Ya HAJIUYHBIX JECHEXKHBIX CPEACTB
Knuenry;

- YaCTUYHOE HUCTIOJHEHHE Pacniopsokenuii;

- NOATBEPKICHUE VCITOJTHEHUS
Pacnopsxkenus Kinenry.

5.18.1. Cpoxu crimcaHus JEHEKHBIX CPEICTB
co Cuera oTpakeHsblI B 1. 5.4 Y cnoBuUl, CPOKU
NEPEYNCIICHUs IEHEXKHBIX cpeAcTB co Cueta
B TOJIb3y KIHWEHTOB JPYruX OaHKOB
otrpaxeHsl B Tapudax.

5.18.2. bank Brpase 1o nopyudenuto Knuenra
OCYULIECTBIIATH IU1aTeku co Cuera B BaJIIOTE,

ornuyHoi oT BamoThl Cuera (Kpome
IJI1aTeXKEN B pyOsixX Poccuiickon
denepanyu), OCYHIECTBISII TPU  STOM
KOHBEpPCHUM IO KypCy W Ha YCIOBHSX,
YCTAaHOBJIEHHBIX ~ baHKOM 111 CBOHMX
KJINEHTOB Ha Jary COBEPIICHUSA

COOTBETCTBYIOIIEH ONEPALNH.

5.18.3. HanuuHble JE€HEXKHBIE CpPEACTBA
Knuenrta npuHUMAOTCS U BBIIAIOTCSA
bankom co Cuera B mopsiike U B IEISX,
YCTAHOBJICHHBIX 3aKOHOJATEILCTBOM
Poccuiickon ®enepanuu. st nomydeHus
HAJIMYHBIX JEHEXKHBIX CPEJICTB B BaJIOTE
Poccuiickonn ®enepaunu  baHk  Bblaer
KinueHTy JeHEXHYI0 YEKOBYH) KHUKKY.
Bpijaya HaJIMYHBIX JEHEXKHBIX CPEJICTB

TIPOU3BOIUTCS 1o 3asBKe Ha
NpeBapUTEIbHOE OpoHUpOBaHUE C
yKazaHueM  WHQOpMaMH O  IeNAX

pacxoJIOBaHUsl CPEACTB C YYETOM IIyHKTa
7.2.6 Ycnoswuil.

Onepanu ¢ HAJIUYHBIMH  JCHEKHBIMU
CPEICTBAMM OCYILIECTBISIFOTCS B  BAJIIOTE
Cuera, ecnu JaHHas BAJIIOTa YCTAHOBJIEHA B
banke i coBepuieHus —onepauudi
HAJIMYHOW BaJIFOTOM.

5.18.4. 3auncnenue NEHEXKHBIX CPEACTB Ha
Cuer mpou3BOAUTCS HE MO3/HEE padovero
JIHSI, CIIEYIOLIEro 3a JHEM IOCTYIIEHUS B

- crediting funds to the Account;
- receipt of cash from the Client;

- cash withdrawal by the Client;

- partial execution of Orders;

- confirmation of Order execution to
the Client.

5.18.1. The terms of debiting the
Account are reflected in cl. 5.4 of the
Terms, the terms of transfer of funds
from the Account to clients of other
banks are reflected in the Tariff Rates.
5.18.2. The Bank may, upon the
Client's instruction, make payments
from the Account in a currency other
than the Account's currency (except
for payments in Russian rubles) at the
Bank's exchange rate and under the
terms and conditions established by
the Bank for its clients as at the
respective transaction date.

5.18.3. The Client's cash funds shall be
accepted and issued by the Bank from
the Account in accordance with the
procedure and for the purposes
stipulated by the legislation of the
Russian Federation. To receive cash in
the currency of the Russian
Federation, the Bank shall provide the
Client with a cheque book. Cash
withdrawal shall be made upon request
for  preliminary  booking  with
information on the purpose of the
expenditure, taking into account clause
7.2.6 of the Terms.

Cash transactions shall be carried out
in the currency of the Account, if this
currency is available in the Bank for
cash currency transactions.

5.18.4. Funds shall be credited to the
Account no later than on the business
day following the day of receipt by the
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baHK COOTBETCTBYIOIIMX MOJATBEPHKAAOIINX
[InaTexxHblx  (pacyeTHBIX)  JIOKYMEHTOB,
MOCITYKUBIIUX OCHOBAaHHEM TUTSI
COBEPILIECHUS OTIEPALIUA.

3auncnenue JeHexHbIX cpeactB Ha Cuer
TIPOU3BOUTCS npu OJIHOBPEMEHHOM
COBMAJICHUM HoOMepa cuera KiueHra wu
NMHH/KNO  Kmmenta B  Ilnmarexxnom
(pacueTHOM) JTIOKYMEHTE c
COOTBETCTBYIOIIMMHU peKkBrU3uTaMu KiueHra
B baHke.

bank ocyiiecTBiseTr MEpONpUsiTUS 110
YTOYHEHHUIO PEKBU3UTOB PacriopspkeHuit s
3aUMCIICHUsl JIEHEeXKHBIX cpenacTtB Ha Cuer
Kinenra.

5.185. Oo0szarensctBo banka mepen
KiveHToM 1O MepevyucieHnIo JEeHEXHBIX
CPEIICTB  CUMTAETCA  MCIOJHEHHBIM  C
MOMEHTA  CIIMCAaHUSl 1O  HA3HAYCHUIO
COOTBETCTBYIOIIMX JICHEKHBIX CPEACTB C
KOpPpECIOHJAEHTCKOro cueta baHka (eciu
CUYeT TodydaTeNlsl OTKPHIT B JIPyrou
KPEJIUTHOW OpraHu3aiuu), JM00 ¢ MOMEHTa
CIIMCaHUS 1o Ha3HAYCHUIO
COOTBETCTBYIOIIMX JICHEKHBIX CPEACTB CO
Cuera (ecnmu cueT moOJIydaTens OTKPHIT B
banke). baHK OCyIIECTBIISIET MEPEUNCTICHUE
JICHEKHBIX CpEACTB co CBOETO
KOPPECTIOHJEHTCKOTO cueTa B paboyuii 1eHb,
KOTOpBI  sIBISIETCST  pabouuM  JHEM
OJIHOBPEMEHHO I OJHOTO W3 OaHKOB-
KOPPECIOHAEHTOB U JJi1 baHka, U B CPOKH,
YCTaHOBJICHHbIE BaHKOM B COOTBETCTBUU C
NPUMEHSCMBIMH B OaHKOBCKOW TIPaKTHKE
oObI4asiMi, O KOTOpbIX (cpokax) bank
yBenomisier KnueHta myTtem myOJMKalUM
COOTBETCTBYIOIIECH MHPOPMAITUU B TTOPSAKE,
npeaycMoTpeHHoM 1. 13.1 Yenosuit®.
5.18.6. B  cnydae  HEBO3MOXKHOCTHU
OCYILECTBIICHUS bankom nepeBojia
JIEHEKHBIX cpeAcTB KimeHTa mocpencTBoM
PacnopsbkeHuii B 3JIEKTPOHHOM BHjE (IO
KaHaJlaM CBSI3W WM Ha OTYYXIAEMBIX

Bank of the relevant Payment
(Settlement) Documents confirming
the transaction.

Funds shall be credited to the Account
if the Account number and the Client's
Taxpayer Identification = Number
(INN)/Foreign Company Code (KI0O)
in the Payment (Settlement) Document
coincide with the Client's
corresponding details in the Bank.

The Bank shall take measures to
clarify the details of the Orders for
crediting funds to the Client's Account.

5.18.5. The Bank's obligation to the
Client to transfer funds shall be
deemed fulfilled from the moment the
respective funds are debited from the
Bank's correspondent account (if the
recipient's account is opened with
another banking institution) or from
the moment the respective funds are
debited from the Account (if the
recipient's account is opened with the
Bank). The Bank shall transfer funds
from its correspondent account on a
business day, which is a business day
both for one of the correspondent
banks and for the Bank, and within the
terms set by the Bank in accordance
with the Bank's customary banking
practice, about which (the terms) the
Bank shall notify the Client by
publishing the relevant information in
accordance with the procedure set out
in cl. 13.1 of the Terms®.

5.18.6. If the Bank is unable to transfer
the Client's funds in accordance with
Orders via electronic means (via
communication channels or on
removable media), the Bank shall

® IIpu mpoBeeH|U pacueToB B uHOCcTpannoit Bamore / When making settlements in foreign currency
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MAaIllMHHBIX HOCUTENAX uHpopMmanun), bank
MIPEIOCTABIISET B
COOTBETCTBYIOIIEE TEPPUTOPHUATIBHOE
MOJIPA3/ICIICHUE banka Poccun
Pacnopsbkenust mo marexxam Kimenrta Ha
OyMaxHOM HOCHUTENE HE IIO3/THEE
CJIETYIOIIETO pabodero AHS CO THS CIIHCAHUS
JIEHEKHBIX cpeacTB co Cuera.

5.18.7. [ToarBepkaeHUE  WCMIOJHEHUSA
Pacnopsxkenus Kimmenty ocymiecTsisiercs B
CJIEIYIOLIEM MOPSAKE:
UCIIOJTHEHHOE/YaCTUYHO VCIIOJTHEHHOE

PacnopskeHue OTpakaeTcsi B BBIIUCKE U3
nuueBoro cuerta Kimenra.

5.18.8. baHk caMOCTOSITEIBLHO OIpeIeseT
MapuIpyThl IpoBeAeHUA iarexeil Kinuenra
B Oe3Hanmu4HOU popme.

5.19. Tlo mepe coBepiieHUs omepanyii Mo
Cuery baHK B YCTaHOBJIEHHOM HOPSIKE
npefoctaBisier  KiveHTy  BBIIUCKH U3
muueBoro Cyeta W NOPWIOKEHHUS K HUM
(manee — Brinucka). Bwimucka BbgaeTcs
Knuenty ©6e3 mramMnoB ©  moamucein
pabotHukoB  banka. Ilpunoxenus
Beinucke, mnOATBEpKAAIOLIME 3alUCH IO
neobery u kpemuty Cuera, 3aBepstoTCA
LITaMIIOM banka, B TOM YHUCIIe
BBITIOJIHEHHBIM AJIEKTPOHHBIM CIIOCOOOM.

Knuenty takke, BHE 3aBUCHMOCTH OT (pakTa
IIPOBEICHU  ONepaluuii  II0 Cuery,
BBI/Ia€TCsI/HAMIPABIISACTCS Brimucka,
OTpaKkarollasi OCTaTKH JEHEKHBIX CPEICTB
Ha CyeTe Mo COCTOSHHUIO Ha TEpBOE STHBAPS
KaXA0ro Troma. B cimydae, eciu Mexmy
CropoHamMu  3aKJIlOY€H  JOTOBOp 00
ucnonp3oBaHuu  CHCTEeMbl, BBIMCKA U3
Cuyera, oTpakaroliasi OCTaTKd Ha IEpPBOE
SHBapsT KaXIOro Troja, HampaBIseTCs
KnueHTy TOIbKO B 3JIEKTPOHHOM BHJIE.

5.19.1. bank mnpenocraBimsier Kimenry
Bemmuckn Ha OyMakHOM HOcUTENe, a B

submit to the relevant territorial
subdivision of the Bank of Russia the
Client's payment Orders in hard copy
no later than the next business day
from the day of debiting the Account.

5.18.7. The Order execution shall be

confirmed to the Client in the
following manner: the
executed/partially executed Order
shall be reflected in the Client's

business account statement.

5.18.8. The Bank shall independently
determine the routes for the Client's
payments in cashless form.

5.19. When performing Account
transactions, the Bank shall, in
accordance with the established
procedure, provide the Client with
business account statements and
appendices thereto (hereinafter, the
Statement). The Statement shall be
issued to the Client without stamps and
signatures of the Bank's employees.
Appendices to the  Statement
confirming the debit and credit records
for the Account shall be certified by
the  Bank's stamp, including
electronically.

Regardless of Account transactions
taking place, a Statement reflecting the
cash balance of the Account as at
January 1 of each year shall be
issued/sent to the Client. In the event
that the Parties have entered into an
agreement on the use of the System, an
account statement reflecting the
balances as of January 1st of each year
shall be sent to the Client, in electronic
form only.

5.19.1. The Bank shall provide the
Client with a hard copy of the
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ciayyae, ecau Mexay CTOpoHaMM 3aKJIHOYEH
noroBop 00 wucnonb3zoBaHun CuHCTEMBbI -
TOJBKO B 3JIEKTPOHHOM BHJE.

Brinucka cuntaercs HOATBEPKICHHOM, €CIIn
KIIMeHT NHUCBbMEHHO HE MPENCTABUI CBOU
3ameyaHusa banky B Teuenue 10 (mecsatu)
KaJICHJApPHBIX JHEW CO JHA €€ Bblgauu. B
Clydyae MNOpeAaocTaBlicHUs  Beimucku B
AJIEKTPOHHOM BUJIEC THEM BBIJAYU CUUTACTCS
JeHb ee HanpaBieHus bankom no Cucreme.

[Tpu HaJIMIuu JOTIOJIHUTENBHOTO
nucbMeHHoro oopamenuss Kivenra bankom
MOXET OBITh YCTAHOBJIEH WHOM TMOPSIOK
MpeaoCTaBIeHUs BeImucok.

5.19.2. BbINKCKHA U TPWIOKEHHUS K HUM Ha
OyMa)XHOM HOCHUTENe, a TaKxke JApyrue

JOKYMEHTBI, CBA3aHHBIE C MCIIOJHEHUEM
JloroBopa, bank MIPENOCTABIISET
VY 0JTHOMOYEHHOMY IIPEICTaBUTEIIO

Kimenra, a Takxke JMnaMm, yKa3aHHBIM B
nercTByronied B banke  kaprouke C
oOpa3uaM MOAMNHCEN M OTTHCKAa NeYaTH
Kimenra, wiam HampaBisIeET MOCPEACTBOM
nmouyTel PoccuM, TPaHCHIOPTHOM KOMIIAHUU
DHL wmu  gpyrumMu  aHaJOTUYHBIMU
MOYTOBBIMU CITY>KOaMH SKCIIPECC-TOCTABKH C
yCIIOBUEM OIUIATBI KOMHMCCHOHHOTO
BO3HAIPAXKJIECHHUS 3a OTIPABKYy IIOYTOU
cormacHo Tapudon. IlepuoanuHocTs
cnoco0 nosryueHus: Beinrcok Ha OymMakHOM
HOCHUTEJIE TMOCPEICTBOM IOYTOBBIX CITYKO
ykaspiBaercss KimmeHTtomM B 3asBIEHUM O
3aknoueHuu  Jlorosopa, 3asBieHuu 00
U3MEHEHUH [0TOBOpa OaHKOBCKOroO cueTa
u/unu 3asBIICHUH 00 OTKPBITUU
MOCJEAYIOIIETO CUETA.

IIpn HEOOCTATOYHOCTH ACHEKHBIX CPEICTB
Ha CyeTax, a TaKKe €CJIM 3a IPEAbLAYLIYIO
OTHPABKY BBIMMCOK TOCPEACTBOM ITOYTOBBIX
ciny:x0 y Knuenrta umeercst 3a7105KEHHOCTb
nepen bankom, Bremmcku Kimenty He
HAIIpaBJSIIOTCA  IOCPENCTBOM  MTOYTOBBIX

Statements, and if the Parties have
concluded an agreement on the use of
the System — in electronic form only.
A Statement shall be deemed
confirmed if the Client has not
submitted his/her comments in writing
to the Bank within 10 (ten) calendar
days of its issue. If a Statement is
submitted electronically, the date of
issue shall be the date of its sending by
the Bank through the System.

If the Client files an additional request,
the Bank may establish a different

procedure  for  providing  the
Statements.
5.19.2. The Bank shall provide

statements and appendices thereto in
hard copy, as well as other documents
related to the execution of the
Agreement, to the Authorized
Representative of the Client, as well as
to the persons specified in the Client's
signature and seal imprint card valid in
the Bank, or shall send them via
Russian Post, DHL or other similar
express delivery postal services with
the payment of a commission fee for
sending by post according to the Tariff
Rates. Frequency and method of
receiving the Statements in hard copy

through postal services shall be
specified by the Client in the
Application for Concluding the

Agreement, Application for Amending
the Bank Account Agreement and/or
Application for Opening an Additional
Account.

If there are insufficient funds in the
Accounts, as well as if the Client has a
debt to the Bank for the previous
mailing of Statements via postal
services, the Statements shall not be
mailed to the Client until the funds in
the Accounts are sufficient.
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CITY>K0 10 MOMEHTa JOCTaTOYHOCTU CPEACTB
Ha Cyerax.

6. PACUETDHI C UCIIOJIB3OBAHHUEM
KOPITIOPATUBHBIX BAHKOBCKHX
KAPT®
6.1. IlopsiIOK OTKPBLITHS U PEKUM PAOOTHI

Kapro4Horo cuera. Onepanun c
Kapramu.

6.1.1. baHk oOCyHECTBISET oONepauuud I0
Kaptounomy CYETY, PYKOBOJICTBYSICh
3aKOHOJ1aTE€JILCTBOM Poccuiickoit
Qenepanuy, — YCIOBHSAMH, A  TaKKe

OPUHATHIMU  OAHKOBCKMMU TpaBUJIaMU U
oObryasimu. HekoTopble BUABI onepamuii mo
Kapram Moryr Takke peryaupoBaThCs
3aKOHOAATEIBCTBOM  TEX  MHOCTPAHHBIX
roCyJapcTB, B KOTOPBIX OHU MPOBOASTCH,
WHUILIMAPYIOTCS WIH 00padaThIBAIOTCS.
6.1.2. baHk pOU3BOAUT CIMCAHUE CPEACTB C
Kaprouynoro cyera mo  omnepamusam,
COBEPIIECHHBIM C HCIMOJb30BaHueM KapTbl,
Ha  OCHOBAaHMM  peecTpa  IUIaTeXeH,
MIPEIOCTABIISIEMOTO [TporeccuHTOBBHIM
LEHTPOM W/WJIHM KIMPUHTOBOM MH(OpMauu,
MoJay4eHHOM oOT [l;martexxHoOM  cuUCTEMBbI
[IponieccHroBbIM LIEHTPOM 1Sl baHka.
6.1.3. Tlononnenue KaprouHoro cuera
OCYIIECTBJISIETCS.  TOJIbKO  O€3HAJIMYHBIM
nyreM co Cuera KiueHra B Bamiore
Kaprounoro cuera.

6.1.4. KonBepcuss BaglOThl  OINEpalyH,
npousBeeHHONM ¢ mnomoulpto Kaptel, B
BamoTy KapTouHoro cuera npoM3BOIUTCS
bankoMm o kypcy banka Ha neHb 00paboTKu
orepaluu, KOTopas MOKET HE COBMAJaTh C
JaTOM coBeplieHus onepaiuu [epxkarenem.
Bo3Hukiasi BClEACTBUE STOTO KypcoBas
pa3Hulla B CyMMe€ OTepaliii He MOXKET ObITh
NpEeAMETOM  MPETeH3UH CO  CTOPOHBI
Knuenra.

6. SETTLEMENTS WITH THE
USE OF CORPORATE BANK
CARDS®
6.1. Procedure for Opening and
Operation of the Card Account.

Transactions Using the Cards.

6.1.1. The Bank performs transactions
on the Card Account on the basis of the
laws of the Russian Federation, the
Terms, as well as the generally
accepted banking rules and practices.
Certain Card transactions may be
governed by legislations of foreign
states wherein they are conducted,
initiated or processed.

6.1.2. The Bank shall debit the Card
Account with regard to transactions
performed with the use of the Card on
the basis of the Register of Payments
provided by the Processing Center
and/or clearing information received
for the Bank by the Processing Center
from the Payment System.

6.1.3. The Card Account shall be
replenished only by cashless transfer
from the Client's Account in the Card
Account currency.

6.1.4. Conversion of the currency of
the transaction made using the Card
into the Card Account currency shall
be made by the Bank at the Bank's rate
on the day of processing the
transaction, which may not coincide
with the date of the transaction
performance by the Holder. The
currency exchange difference resulting
in this connection with regard to the

8 IIpumensiercs B oTHOIEHNM KIIMEHTa, KOTOPEIM B COOTBETCTBYIOIIEM 3asBIEHHU BRIOpan oTKpeITHE Kaprounoro
cuera / Applies to the Client who has chosen to open a Card Account in the relevant application.
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6.1.5. B ciydae BO3HUKHOBEHUS
Hepaszpemennoro oBepapadra o
Kaprounomy  cuery  Kiwmenta  baHk
uapopmupyer Kimenra o ero Hamuuuum
MyTEM  HapaBJIEHUSA BBIIMUCKA IO
KaprouHomy cuery (TpyImoBOro ordera Io
Kapram Kinenra) Ha MTOYTOBBIN

ANEKTPOHHBIN aapec KimenTa, yka3aHHbBIN B
3asiBIICHUU 0 3aKJIFOYCHUH
JoroBopa/3asBieHuun 00 U3MEHCHUU
JIOTOBOpa OAHKOBCKOTO cueTa/3asBICHUH 00
OTKpPBITUU TOCJeAytomero cyera. KiueHT
00s13aH [I0racuTh Hepa3zpewennsii
oepapapt B Teuenue S5 (Ilatm)
KUICHIApHBIX  JHEH ¢ JaThl  €ro
BO3HMKHOBEHHUSI C Y4€TOM TIPOIIEHTOB,
HAYMCJICHHBIX B COOTBETCTBHH ¢ Tapudamu.

6.1.6. Jlomyckaercs IIPOBEJCHUE
[epxareneM clenyoommx oOnepamvii ¢
ucnonb3oBannem Kapr/TokeHa:

6.1.6.1. mosiydeHHE HAIMYHBIX JECHEKHBIX
cpeacts B Bamore Poccuiickon denepanun
I OCYILIECTBJIEHUSI Ha  TEPPUTOPUH
Poccuiickont denepanuy B COOTBETCTBUU C
MOPSAKOM, YCTaHOBJICHHBIM bankom
Poccun, pacueTos, CBSI3aHHBIX c
nearelbHOCThi0 KimeHTa, B TOM 4wuclie, C
OIIATOM KOMAaHIMPOBOYHBIX u
MPEJICTABUTEIBCKUX PACXO/IOB;

6.1.6.2. ommara pacxoJAOB B  BaJIIOTE
Poccuiickon ®Denepaiuu, CBS3aHHBIX C
JeSITeNbHOCThI0O KilMeHTa, B TOM 4HCIE, C
OIIaTOM KOMaHIUPOBOYHBIX 51
MPEICTABUTEIIHCKUX pacxoos, Ha
tepputopun Poccutickonn denepanuu;
6.1.6.3. uHBIE oOmnepauud B  BAIIOTE
Poccuiickonn ®enepauuu Ha TEPPUTOPUU
Poccuiickont ®enepauuu, B OTHOLICHUHU
KOTOPBIX 3aKOHOJATENbCTBOM Poccuiickoin
®denepaluy, B TOM YHCII€ HOPMATHUBHBIMU

transaction amount may not be subject
to Client’s claims.

6.1.5. Should an Unauthorized
Overdraft arise in the Client's Card
Account, the Bank shall inform the
Client of its existence by sending a
statement (report) from the Card
Account (group report on Client's
Cards)to the Client's e-mail address

specified in the Application for
entering into the
Agreement/Application for amending
the Bank Account

Agreement/Application for opening a
subsequent account. The Client shall
repay the Unauthorized Overdraft
within 5 (five) calendar days from the
date of its occurrence, plus the interest
accrued in accordance with the Tariff
Rates.

6.1.6. The Holder shall be allowed to
perform the following transactions
with the use of the Card/Token:
6.1.6.1. receiving cash in the currency
of the Russian Federation for
settlements in the territory of the
Russian Federation related to the
Client's business, including payment
of travel and hospitality expenses, in
accordance with the procedure
established by the Bank of Russia;

6.1.6.2. payment of expenses in the
currency of the Russian Federation

related to the Client's Dbusiness,
including payment of travel and
hospitality expenses within the

territory of the Russian Federation;

6.1.6.3. other transactions in the
currency of the Russian Federation
within the territory of the Russian
Federation not prohibited (not
restricted) by the legislation of the
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aktamu banka Poccum, He yCTaHOBIEH
3anpeT (OrpaHuYeHUE) Ha UX COBEPIICHHE;
6.1.6.4. moJiydeHHE HAIMYHBIX JEHEKHBIX
CPEACTB B HMHOCTPAHHOM BaJlOTe 3a
npeaeaaMmmu TEPPUTOPUHU Poccuiickoit
denepanuu I OMIAThl KOMaHIUPOBOYHBIX
Y MIPEJICTAaBUTENBCKUX PACXO/IOB;

6.1.6.5. omiara KOMaHIMPOBOYHBIX U
IPEICTABUTEIBCKUX pacxo10B B
WHOCTPAaHHOM  BaJIOTE 3a  IpeleraMu

teppuropun Poccuiickoit @enepannu;
6.1.6.6. uHBIE omepallud B HWHOCTPAHHOMN

BAJIIOTE C COONMIOZIcHWEeM  TpeOOBaHUM
BaJIIOTHOTO 3aKOHOJaTenbCcTBa Poccuiickon
denepanum.

MakcumanbHass CyMMa HaJIMYHBIX
JICHE)KHBIX  CPEACTB, KOTOpas  MOMKET
BblJIaBaThCs [leprkarento, yCTaHaBIMBAETCS B
Tapudax.

6.1.7. BayroTHbIE Onepanyy COBEPIIAIOTCS B
COOTBETCTBUU c TpeOOBAHUSIMU

3aKOHoJIaTeNnbcTBa Poccuiickoit deaepanvu.

6.1.8. B coorBerctBMM ¢ mnpaBuIamMu
[Lmarexxnoun CHUCTEMBI, K KOTOPOM
npuHaiexxkuT Kapra, baHkoM u WHBIMH
y4dacTHUKamMu [InaTexHOW CHUCTEMBI MOTYT
OBITh YCTAHOBJICHBI OTpPaHUYCHHUS (B TOM
YHUCJIE KOJMYECTBEHHBIC) IO OMEpPalUsIM C
Kaproii/TokeHom, SIBJISIIOIIIAECS
o0s3aTenbHBIMH i1 Kitmenra. bank
coobmraer KnueHTy o Takux OrpaHUYEHUsIX
no nucbMeHHomy 3anpocy Knumenra. Ilpu
stom bank coobmaer Knumenty 00
OTPAaHUYCHUSIX, YCTAHOBJICHHBIX HWHBIMHU
KPEIUTHBIMM OpraHu3aiusMu, eciv baHk
ObL1 0 HUX TpouHpopmupoBad. Kpome Toro,
bank BIpaBe caMOCTOSITETLHO YCTAHOBHUTH B
Tapudax TMMHUT Ha TPOBEACHHUE OIEpaIui
o Kapre.

6.1.9. bank umeet mpaBo cooOIIATh TPETHUM
JuIaM cBenieHus 06 omeparusax mo Kapre B
CIy4asx, YCTAHOBJIEHHBIX
3aKOHOJATEIbCTBOM Poccuiickon

Russian Federation, including the
Regulations of the Bank of Russia;

6.1.6.4. receiving cash in foreign
currency outside the territory of the
Russian Federation for the purpose of
payment of travel and hospitality

expenses;
6.1.6.5. payment of travel and
hospitality expenses in foreign

currency outside the territory of the
Russian Federation;
6.1.6.6. other transactions in foreign
currency in compliance with the
requirements of the  currency
legislation of the Russian Federation.
The maximum amount of cash
that can be issued to the Holder is
established by the Tariff Rates.

6.1.7. Currency transactions shall be

made in accordance with the
requirements of the  Russian
legislation.

6.1.8. In accordance with the Card’s
Payment System rules, the Bank and
other Payment System participant may
set restrictions (including gquantitative
ones) for operations with the
Card/Token, which shall be binding
upon the Client. The Bank shall notify
the Client of such restrictions upon
written request of the Client. At the
same time, the Bank informs the Client
on the restrictions imposed by other
banking institutions, if the Bank is
aware thereof. In addition, the Bank
may independently set a limit for Card
transactions in the Tariff Rates.

6.1.9. The Bank has the right to
disclose to third parties the
information on transactions using the
Card in cases provided for by the
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denepanuu, a TaKkKe B LEeaIX
MIPEIOTBPAILICHUS MOIIICHHUYECKHUX
JICUCTBUII B COOTBETCTBUU C MpaBUIAMHU
[Inarexnoun cucremsl. s 3Tux nenen bank

BIIpaBe 3arpaniuBaTh y Kimenra
HEO0XOIMMBIE JIOKYMEHTBI W/ WIIn
MMMCbMEHHBIE  O00BsACHEHHsd, a KimeHr

00s13yeTcsl MPEAOCTABIATh WX IO 3alpoCy
baunxka.

6.1.10. Omepamu ¢  UCHOJH30BAHUEM
Kaptel/TokeHa JOKHBI  OCYIICCTBISATHCS
Hepxatenem B mnpenenax I[limarexxHoro
mumuta/Jlumuta Kaptel. B cnyuae, ecnu
HepxaTeneM  JOMYIIEHO  IPEBBILICHUE
[Tnatexxnoro numuta, To bank u3Beniaer o0
stom Knmenrta. B cmydae, ecnu B CpoOK,
YCTAHOBJICHHBIN B 11. 6.1.5 YcnoBuii, Kiinent
HE MOTacUT MEepepacxoj] U HAYKMCICHHBIC B
COOTBETCTBHUM C HHUM IMPOIEHTHI, TO 3TO
OyZaeT sABasAThCA HapyleHueM Jlorosopa.
6.1.11. IIpn Hapymiennu KnmmentoM ycnoBui
JloroBopa, MNpenyCMOTPEHHBIX HACTOAIIUM
pazaenom, bank umeer npaso:

- IPUOCTAHOBUTH WJIM NTPEKPATUTH JCUCTBUE
Kaptel/Tokena, a Takke TpUHUMATH s
ATOTO BCE HEOOXOAMMBIC MEPHI BIUIOTH JI0
u3batust Kaptel/annynupoBanust TokeHa;

- mnorpedoBaTh oT KimeHTa BO3BpaTUThH
Kaprtsl banky.

6.1.12. bank BmpaBe orka3ate Kimenty B
BbIlaue HOBOM KapThl B ciyyae HapylieHUs
KimenTom ycnosuii Jlorosopa.

6.1.13. Onepanuun no KaprouHomy CcCuery,
COBEpIIeHHbIE C ToMoImibio KapTel w/nim
pekBu3utoB Kaptel uepes cetp MHTEpHET M
aHaJIOTUYHbIE CETU U/UITU C UCTIOIb30BaHUEM
ToxkeHa, MPU3HAKTCS COBEPLIEHHBIMU JTUYHO
Hepxarenem. B OTHOmIEHMM  TakKux

legislation of the Russian Federation,
as well as to prevent fraudulent
activities in accordance with the rules
of the Payment System. For these
purposes the Bank may request the

Client to present appropriate
documents and/or written
explanations, and the Client

undertakes to provide them at the
Bank’s request.

6.1.10. Transactions carried out by the
Holder using the Card/Token shall not
exceed the Credit Limit/Card Limit. In
case the Holder exceeds the Credit
Limit, the Bank shall notify the Client
thereof. In the event that, within the
period established in clause 6.1.5 of
the Terms, the Client does not pay off
the overdraft and the interest accrued
thereunder, this shall constitute a
violation of the Agreement.

6.1.11. If the Client violates the terms
and conditions of the Agreement
provided for in this section, the Bank
shall have the right:

- to suspend or terminate the validity
of the Card/Token, as well as to take
all necessary measures for this purpose
up to withdrawal of the Card/
cancellation of the Token;

- to require the Client to return the
Cards to the Bank.

6.1.12. The Bank is entitled to refuse
to issue a new Card to the Client in the
event of a violation of the terms and
conditions of the Agreement by the
Client.

6.1.13. Card Account transactions
performed with the use of the Card
and/or Card details via the Internet and
similar networks and/or using the
Token shall be deemed to be
conducted personally by the Holder.
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omepanuil  MNPUMEHSIOTCS
HacTOAIIMX Y CIIOBUMU.
6.1.14. TIpu Bo3Bpate KiueHTy AEHEXKHBIX
CPEJICTB, YIJIAYEHHBIX 332 TOBapbl, padOTHI U
yciyra ¢ ucnoisibzoBanueM Kaptol/TokeHa,
BO3BpAILaEMbIE CYMMBI MOJJIeKAT
3aUMCICHUI0O B OE3HAJIMYHOM IMOPSJIKE Ha
Kaprouneii cuer. KiumeHr He Brpase
Mojy4yaTb  BO3BpallaeMble  CYMMbl B
HaJIMIHOU (hopme.

6.1.15. Cpok neiictus Kapt omnpenemnsercs
bankoMm, mnpu »ToM baHK cHOHCBIBaeT ¢
Kaprounoro cuera KiueHta exXerogHyro
KOMHCCHIO 3a OCYILECTBIICHUE PacyeTOB IO
KaprouHoMy cyeTy B COOTBETCTBUU C
HacTosimmMu Y crioBusamu u Tapudamu. [Tpu
orkaze Knmenra menee yem 3a 30 gHel nmo
UCTEeUeHUsl cpoka neiictBus KapTel or
noiay4yeHus: HOBOM KapTel, ymuraueHHbIE
Kmuenrom B cootBerctBuM ¢ Tapudamu
CyMMBbI 3a OOCIy)KMBaHUE 3a CIEIYIOLIUN
IIEPUOJ HE BO3BPAILIAOTCA.

6.1.16. B cpox He mo3mHee, yem 3a 14
(4eThlpHAIIIATh) KAJICHAAPHBIX JHEH 10
OKOHUYaHusl cpoka aeucrBus Kaprtel, Kapra
aBTOMATHYECKU MEePEBbINYyCKaeTcss bankom ¢

ITOJIOKCHUA

HOBBIM CPOKOM JIEUCTBUS npu
OJTHOBPEMEHHOM COOJIOJIEHUN CIEAYIOIUX
YCJIOBHU:

~ TOCTATOYHOCTH COOCTBEHHBIX CPEJICTB
Knuenra na KaprounoMm cuere, MHBIX CUETAX,
OTKPBITHIX B baHke, mis B3uMaHus baHkom
KOMHCCHOHHOI'O BO3HATPAXICHUS, COIJIACHO

Tapudam;

~ OTCYTCTBHS IPEICTaBICHHOTO
Kimmentom B bank He Mmenee yem 3a 30
(TpuouaTe) — KaJEHOApHBIX  JHEH 10
OKOHYaHMsl cpoka  neuctBuss  Kapthi,
3asIBJICHUS Kinenra 0 3aKpBITUN

KapTouHoro cuera i 3asBiieHust 00 OTKaze
OT nepesplnycka Kaprsl.

6.1.17. B cayyae OTCyTCTBUA OIEparuil c
UCIoJIb30BaHuEM KapTel B TeUeHHE OJIHOTO
roga Kapra He nepesslintyckaercs. [lnaTa 3a

Such operations shall be subject to
these Terms.

6.1.14. In case of refund to the Client
of amounts paid for goods, works and
services with the wuse of the
Card/Token, the amounts refunded
shall be credited in non-cash form to
the Card Account. The Client may not
receive amounts refunded in cash.

6.1.15. The validity period of the card
is determined by the Bank, with the
Bank charging the annual fee from the
Client’s Card Account for settling the
Card Account in accordance with these
Terms and the Tariff Rates. In case the
Client refuses to receive a new Card
less than 30 days before the expiration
of the old one, the amounts paid by the
Client in accordance with the Tariff
Rates for the next period are not
refunded.

6.1.16. No later than 14 (fourteen)
calendar days before the expiration of
the Card validity term, the Card shall
be automatically reissued by the Bank
for a new validity term provided that
the  following  conditions are
simultaneously satisfied:

—the Client’s own funds adequacy
on the Card Account, or on other
accounts opened with the Bank for the
purpose of charging the commission
fee according to the Tariff Rates;

- the Client does not submit to
the Bank an application stating the
Client’s wish to close the Card
Account or the Statement of refusal
from the Card re-issue at least 30
(thirty) calendar days before the
expiration of the Card validity term.
6.1.17. If no Card transactions are
performed during one year, the Card
shall not be reissued. The fee for the
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rogoBoc O6CJ'Iy}KI/IBaHI/IC KapTquoro cycra

B3UMAETCS B COOTBETCTBUU c
nericTByronuMu Tapudamu.

6.1.18. Jlst MPEIOTBPAILICHUSA
HECAHKIMOHUPOBAHHBIX  OINEpalMil IO

yTpaueHHOU Kapre, B TOM yuciie onepanui,
NpoBOAMMBIX 0e3 ABtopuzauuu, KimeHT
MMEET MPABO 1aTh pacnopsbkeHue banky o
IIOCTaHOBKE HOMepa KapTel B cTom - jmcCT
[InaTe)XHOM CHUCTEMBI IyTEM MEPENAYUd B
baHk  COOTBETCTBYIOWIETO  IHUCBMEHHOI'O
3asBJICHUs. YCIIyra 10 IIOCTaHOBKE HOMEpa
Kaprtel B cron - nuct IlnatexxHol cucTeMsl
Ha OCHOBaHUHU COOTBETCTBYIOILIETO
pacnopsbkeHust  Knmenrta — omtaumBaercs
KnuentoMm B cootBercTBUM ¢ Tapudamu.

Jliist MPEIOTBPAIICHUS
HECAHKIIMOHUPOBAHHOTO HCIIOJIb30BaHUS
Tokena, KnueHr wumeer mnpaBo [aTh

pacniopsbkeHue baHky o OJIOKHpPOBKE WU
aHHYJMpoBaHWU TokeHa MyTeM Mepenavyu B
baHK NMCbMEHHOIrO 3asBIICHUS, [IPU 3TOM, B
Cllydyae aHHyJIupoBaHus TokeHa, Takou
TokeHe He MOXKET OBITh BOCCTAHOBJICH
bankowm.

6.1.19. KiueHT yBegomIJ€H, YTO y4acTHE
Knuenta B  mporpaMmax — JOSUIBHOCTH
[1maTe:xHOM CUCTEMBI HE OCYILIECTBIIAETCS 11O
Kapram Knuenra.

6.1.20. Kimnent yBenomien, yto ITMH moxer
OBITH U3MCHEH Jlepxarenem pH
ucnoisib3oBannu Kaprtel B bankomare banka
(pu HaTMYMK TEXHUYIECKONH BO3ZMOXKHOCTH Y
banka/ITporiecCHHTrOBOTO 1IEHTPA).

6.1.21 KiueHT yBeAOMJIEH O TOM, YTO
ITopsA oK BhITyCKa U UCITOIB30BaHUA ToKeHa
onpenensgercs  lIpunoxkennem  Nel
HACTOSAILUM Y CIOBUAM, KOTOpPOE SBIAETCA
UX HEOTBEMIIEMOH YacCThIO.

annual Card Account service shall be
charged as per the applicable Tariff
Rates.

6.1.18. In order to prevent
unauthorized transactions on a lost
Card, including transactions
performed without Authorization, the
Client may instruct the Bank to put the
Card number on the stop list of the
Payment System by filing a
corresponding written application to
the Bank. The service for putting a
Card number on the Stop List of the
Payment System on the basis of a
corresponding instruction by the
Client shall be paid by the Client
according to the Tariff Rates.

In order to prevent unauthorized use of
the Token, the Client has the right to
order the Bank to block or cancel the
Token by sending a written application
to the Bank, while, in case of
cancellation of the Token, such Token
cannot be restored by the Bank.

6.1.19. The Client is aware that the
Client's Cards are not eligible for
participation in the loyalty programs of
the Payment System.

6.1.20. The Client is aware of that the
PIN can be changed by the Holder
when using the Card at the Bank's
ATM (if the Bank/ the Processing
Center has the technical capability).

6.1.21 The Client is aware of that the
Procedure for issuing and using the
Token is determined by Appendix No.
1 to these Terms and Conditions,
which is an integral part of them.
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6.1.22. KnueHT yBEeIOMJIEH O TOM, YTO
Opyu  TPEXKPaTHOM BBOJI€  OLIMOOYHOTO
[MITK2 mpu coBeplilleHUH OIUIAThl TOBAPOB U
yciyr B cetu HHTepHeT, coBepileHue
omepanuu 1o  Kapre Moxer  ObITH
IPUOCTAHOBIIEHO.

6.1.23. KimeHT BHOpaBe yCTaHOBUTh
JUMUTBL TSI TIPOBEIECHUS  PACXOTHBIX
oreparuii ¢ ucronb3oBanueM KapTol, ykazas
pasMep  yCTaHOBJCHHOTO  JUMHUTa U
OTpaHUYCHHSI TUTST Kaptot B
COOTBETCTBYIOIIEM 3asiBiecHUU (1o dopme
banka).

VYcranoBneHHslit KiueHTOM JTUMUT Ha
MPOBEICHUE  PACXOJIHBIX  Olepanuid ¢
ucrosnib3oBanueM KapTel MoxeT  ObITh
U3MEHEH B TeUEeHUE Cpoka jaeuctBusi Kaprsl,
a TakKe mpu nepesbinnycke KapTol Ha HOBBIM
CPOK TI0 TUChbMEHHOMY 3asiBieHnio Kinnenta
(no bhopme banka), nepenanHoMy B baHk.

6.2. lep:xkatesan Kapr Kunenra.

6.2.1. bank odopmuser Kaptel Ha wums
(uMeHa) Hepxatens (Hepxareneit),
yKa3aHHbIX KIIMEHTOM B 3asBJIECHUU Ha
MOJyYeHHE KOPHOPATUBHOM OaHKOBCKOM
KapThl o (hopme, ycTaHOBJIEHHOU B baHke.
6.2.2. Kaptbl sBISIIOTCS COOCTBEHHOCTBIO
banka u BbIarorcs KimeHTy BO BpeMEHHOE
MOJIb30BaHUE.

6.2.3. bank Bbeimaer Kapty B Teuenue 10
(mecsitn) pabounx JHEH CO JTHS BBITOJHCHHS
Kmuentom Bcex TpeOyembix i DTOTO
YCJIOBUM, IPEAYCMOTPEHHBIX Y CIIOBUSIMH, U

YILIAThI CyMM, IIPEYCMOTPEHHBIX
Tapudamu. bank  Beimaer  Kaptsl
Hepxarensm KapTtsi 1160
YIIOJTHOMOYEHHBIM JIvLam Kinenra.

[TepeBrimymiennyto Kapry bank Beizaet npu
yCIOBUM 00S3aTEIBHOTO MPEA0CTABICHUS
Kinuentom JIOKYMEHTOB (cBeneHuit),
HEO0OXOTMMBIX JUTSt UIeHTU(DUKAITIT
Hepxarens KapTel B COOTBETCTBUM C

6.1.22. The Client is aware that if the
CVC2 code is entered incorrectly
when paying for goods and services

online, the transactions can be
suspended for the Card.
6.1.23. The Client may establish limits

for performing transactions using the
Card, by indicating the limit/restriction
to be established for the Card in the
respective application (as per the
Bank’s standard form).

The limit on spending transactions
established by the Client using the
Card can be changed during the
validity period of the Card, or when
reissuing the Card for a new period,
upon the Client’s written application
(as per the Bank’s standard form)
submitted to the Bank.

6.2. Holders of the Client’s Cards.
6.2.1. The Bank issues the Cards in the
name (names) of the Holder (s)
indicated by the Client in the
application for a corporate bank card
in the form used by the Bank.

6.2.2. The Cards are the property of the
Bank and are issued to the Client for
temporary use.

6.2.3. The Bank shall issue the Card
within ten (10) working days from the
date of the Client's fulfillment of all the
conditions envisaged by the Terms and
payment of the amounts provided for
by the Tariff Rates. The Bank issues
the Cards to the Card Holders or the
Client’s authorized persons. The Bank
shall issue the reissued Card subject to
the obligatory provision by the Client
of the documents (information)
necessary to identify the Card Holder
in accordance with the legislation of
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3aKOHOJ1aTE€JILCTBOM Poccuiickoit
denepanvii ¥ HACTOSIITUMU Y CJIOBUSIMU.
6.2.4. Knuent//lepxkaTenr He  BIpaBe

nepeaaBath Kapty Ui ucnosib3oBaHuUs
JIpyrum auuam u pasriamats [THH.

6.2.5. KimmeHt 00s13aH ycraHoBUTh 110 Kapre
moboro Jlepxkarens Jlumut Kaptel B Buze
OTIPEJICTICHHOW CYMMBI, Pa3pelIeHHONH K

pacxolOBaHUI0  JaHHBIM  Jlepkarenem.
Takou Jlumut KapTel yka3pIiBaeTcs B IUCbME
Kimmenra banky. Kontpons 3a
IIPEBBILIEHUEM IInaTexxHoro
mumurta/JIlumuta  Kaptel  ocymiectBisier
Kinenr.

6.2.6. KnueHt yBemoMiieH O TOM, YTO IPHU
TpexKpaTHOM BBojie ommmOounoro [IMHa B
bankomare win B Tepmunaie Kapra moxer
ObITh 3a0nokupoBaHa. B cimydae Takoro
omoxkupoBanusi Kapter Kiment wmoxer
HanmpaBuTb B baHk  3asgBineHue 0O
pazonokupoBke Kaptel Jlepxkarens, npu
stoM KimeHt 00s3aH  MOAY4YUTH  OT
Hepxarens aHAJOTUYHOE 3asBIICHNUE,
MOANMMCAHHOE COOCTBEHHOPYYHO
JlepxareneM U MpenocTaBUTh €ro B baHk.
KnueHnt yBegomiieH, d9TO pa30JIOKUPOBKA
Kaptel, 3abiokupoBaHHOW  paHee 10
MPUYUHE TPEXKPATHOTO BBOJA OIIMOOYHOTO
IT1H, OCYILIECTBIISIETCSA bankom
OJHOKpaTHO. B ciydae moBTOpEeHUST JaHHOU
omoxkupoBku KapTel 1O  aHANOTHYHON
npuurHe, Kapra NOINEXUT NEpEeBBITYCKY
cornmacHo Tapudam baHka Ha OCHOBaHUU
3asBneHust Knuenra o nepesblintycke KapTel.

6.2.7. KnueHT yBeIOMJIEH O TOM, YTO
Jlepxkarenb caMOCTOATENBHO OCYIIECTBIISIET
BBINYCK TOKEHa U TIOCIEAYIOLIEE €Tro
UCIIOJB30BAaHUE B COOTBETCTBHM  C
Yenoussmu  u - llopsiakoM  Belycka W
ucnonb3oBanusl Tokena (Ilpunoxenne Nel k
YcnoBusim).

6.3. Caiyuaii yrpatsl KapTthl.

the Russian Federation and these
Terms.

6.2.4. The Client/Holder may not pass
the Card for the use by any third parties
or disclose PIN.

6.2.5. The Client shall set a Card Limit
on the Card of any Holder in the form
of a certain amount allowed to be spent
by such Holder. Such Card Limit shall
be specified in the Client's letter to the
Bank. The Client shall ensure that the
Credit Limit/Card Limit is not
exceeded.

6.2.6. The Client is aware that in case
of triple entry of a wrong PIN in the
ATM or in the Terminal the Card may
be blocked. If the Card is so blocked,
the Client may send to the Bank an
application to unblock the Card of the
Holder, and the Client shall receive
from the Holder a similar application
signed personally by the Holder and
submit it to the Bank.

The Client is aware that the Bank shall
unblock the Card previously blocked
due to entering the wrong PIN three
times only once. In case such Card
blocking occurs again for the same
reason, the Card shall be re-issued
according to the Bank's Tariff Rates
based on the Client's application for re-
issue of the Card.

6.2.7. The Client is aware of that the
Holder independently issues the Token
and further uses it in accordance with
the Terms and Procedure for Issuing
and Using the Token (Appendix No. 1
to the Terms).

6.3. Loss of the Card.
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6.3.1. B cinyuae yrparsl KapTsl, a Takxke npu
BO3HMKHOBeHUMH Yy Kuimenra/[lepxxarens
MO/I03pEHUN 0 BO3MOKHOCTH ee
HEIMPaBOMEPHOIO MCMOJIb30BaHUS TPETHUMU
JUIAMU WA €€ HempaBoMepHoro (0e3
cornacusi  Jlepxkarens)  MCHOJIb30BaHUS
TPETHUMM JIUIIAMU, B cIy4dae u3bsaTus KapTse
B OpraHU3aLMIX TOPIOBIH (YCIYT), MyHKTAaX
BbIJIaUM HAIUYHbIX, bankomare, Tepmunae
WM WUHBIX YCTPOMCTBAX MHPHU COBEPILICHUU
omepanui ¢ MCHOJNb30BaHWEM  Kaptel
Knuent/[lepxarens o00s3aH  HEMEIJIEHHO
uHdopmupoBath 00 3ToM baHk 1o Tenegony

banka, c¢ ykazamueM maposs  U(WIK)
MACMOPTHBIX JTAHHBIX Hepxarens,
YKa3aHHOTO Hepxkartenem B
COOTBETCTBYIOIIEM 3asIBJICHUU Ha
MOJIy4YeHHE KOPIOPATUBHON OaHKOBCKOMU
KapThI.

6.3.2. Ilo d¢akrty Takoro yCTHOTO
yBenomieHnust bank/IIporieccuHroBbIi IIEHTP
OPUHUMAET Mepbl MO  OJOKUPOBAHMIO

nevicrBuss  Kaptel. Ilpu 3TOM yKazaHHOE
ycTHOe HH(popmHpoBaHue [lepkarenem He
paccmaTpuBaeTcs baHkoM Kak yBeaOMIIEHHE
banka o dakre yrparsl Kapter u(unm) ee
ucnojp30BaHus 0e3 cornacust [epxxarens B
cooTBeTcTBUM ¢ DenepasbHBIM 3aKOHOM OT
27.06.2011 Nel61-®3 «O HauMOHAIBHOM
IaTexxHol cuctemey». CoOOTBETCTBYHOLIEE
YBEIOMJICHHE JIOJKHO OBITH HAIIPaBJICHO B
bank B mopsnake, npeaycMOTPpEHHOM 11.6.3.3
HACTOAIIMX Y CIIOBUMN.

6.3.3. HezamemnnreanHO IocJje
OoOHapy>KeHHUs dakta yTpaThbl
Kaptel/TIMH/Tokena wu(unu) ee  (ero)

WCIIOb30BaHus Oe3 cormacus Jlepkarens,
HO He mo3aHee 1 (0aHOro) KaJeHIapHOIO
JIHS, CIIEYIOIIET0 3a JIHEM IOJYYEHUS
yBegomiiennst oT banka/lIporieccuaroBoro

LEHTpPa O COBEPLICHHOW OIepaluu C
nomouipto  Kaptel, u ¢ KoTopow
Knuent/[lepxxarensb HE COIJIaceH,

6.3.1. In case of loss of the Card and
also if the Client/Holder suspects that
the Card may be unlawfully used by
third parties, or in case of its unlawful
use (without consent of the Holder) by
third parties, or in case of withdrawal
of the Card in Trade (Service)
Organizations, cash withdrawal points,
ATM, Terminal or other machines
during operations with the use of the
Card, the Client/Holder shall
immediately notify the Bank by calling
the Bank, pronouncing the password
and/or passport details of the Holder
specified by the Holder in a
corresponding  application for a
corporate bank card.

6.3.2. Upon such a verbal notice, the
Bank/Processing Center shall take
measures to block the operation of the
Card. However such verbal reporting
by the Holder shall not be deemed by
the Bank as an official notification of
the loss of the Card and (or) its use
without consent of the Holder in
accordance with Federal Law No. 161-
FZ dated June 27, 2011, “On the
National Payment System”. A
corresponding  notice  shall  be
submitted to the Bank in the manner
stipulated in clause 6.3.3 of these
Terms.

6.3.3. Immediately upon detecting the
loss of the Card/ PIN/Token and (or)
its use without the Holder’s consent,
but no later than one (1) calendar day
following the day of receipt of the
Bank’s/Processing Center’s notice of
the conducted operation with the use
of the Card, to which the Client/Holder
objects, the Client/Holder shall submit
notification/application stating
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Kmuent/lepxxarenr  o0s3aH  HamnpaBUTH
YBEIOMJICHHE/3asBJICHHE O HECOTJIACHUH C
COBEpIIICHHON  omepanuell  MoCpeCTBOM
Cuctemsl u(uin) o daxcy +7 (495) 967-81-
33 u(wim) B OTCKaHUPOBAHHOM BHJE IIO
AIIEKTPOHHOMY azmpecy:
info@evrofinance.ru, mpu stom JlepxaTenb

00s13aH JIUYHO SABHUTBCA B bank u
npcacCTaBUTh OpUuruHal YKa3aHHOTO
}’BCI[OMJIGHI/IH/ 3asBJICHUA, IIOAIIMCAaHHOI'O

cooctBeHHOpYYHO Kimmentom/Jlepxarenem.
6.3.4. VYkazanHoe B n. 6.3.3 HacTOSIIUX
YcnoBuii yBEJOMIICHHUE/3asIBIICHHE )
HECOIJJaCUM C COBEPLICHHOW oOlepauuen
TOJKHO coaepxkaTte Homep Kapter, ©.11.0.
Hepxarens, cpok aeiictBus Kaptsl, a Takxke
B HEM JIOJDKHBI OBITh CaMbIM TOJIPOOHBIM
o0pa3oM U3JIOKEHBI BCE OOCTOSITEIHCTBA
yTpaThl Wiau xuineHuss KapTel, a Takxke
CBEJICHMS, KOTOpbIE CTaJIM  H3BECTHBI
JlepkaTent0o 0 HECaHKUMOHUPOBAHHOM €€
UCIONIb30BaHUU. baHK ocTraiser 3a coboi
MPaBo MepeiaTh MOJTYYEHHYIO0 HH(POpMALIHIO
B paCIOpsDKEHHE  POCCUMCKUX — W/WIH
WHOCTPAHHBIX KOMIIETEHTHBIX OpPraHOB JIsi
MPOBEICHUS] HEOOXOIMMOTO paccieoBaHUs
U/WJTU CTPAXOBYIO KOMIIAHUIO.

6.3.5. baHK HauWHAeT PACCMOTPEHUE
MPETEH3UN Kmuenra/lepxarens 0
HECOIJIACUM C COBEPLUCHHOM OIlepaluen C
noMomibo KapTel, OTpaKE€HHOW B BBINKUCKE
no Kapre/Beimucke no Kaprounomy cuery
(rpymmoBoii otuer mo Kapram Kimenta) u
YKa3aHHOW B YBEJIOMJICHUH/3asBJICHUH O
HECOIVIACUM C COBEPLICHHOM OmIepanuen,
TOJIBKO TIOCJIE MpeCTaBiIeHUs (MIPU JTMYHOM
npucyrctBun B banke)  [epxkarenem
3asIBJICHUS (mpeTeH3un) 00 ATOM,
coctaBieHHoro mo (opme banka wu
MOAMUCAHHOTO COOCTBEHHOPYYHOM
noAnuckio Jlepkarens, a Takke CIeayOIINX
JOKYMEHTOB  (OpUTMHAJIOB WO  HX
HaJIeKanM 00pa3oM 3aBEPEHHBIX KOTIHH):

objections to the conducted operation
through the System and/or by fax +7
(495) 967-81-33 and/or in scanned
form to the e-mail address:
info@evrofinance.ru, and the Holder
shall personally appear at the Bank and
submit the original of the said
notification/application signed
personally by the Client/Holder.

6.3.4. A notification/application
specified in clause 6.3.3. of these
Terms stating objections to the
operation shall contain the number of
the Card, full name of the Holder, the
validity term of the Card, and it shall
also specify all the circumstances of
loss or theft of the Card, as well as the
information known to the Holder about
its unauthorized use in the most
detailed manner. The Bank reserves
the right to disclose the received
information to Russian and/or foreign
competent authorities for appropriate
investigations and/or to the insurance
company.

6.3.5. The Bank shall start considering
the Client’s/Holder’s claim stating
objections to the operation performed
with the use of the Card which is
reflected in the Card Account
statement/ Card Account report (group
report on Client's Cards) and
specified in the
notification/application on objection to
the operation performed only upon
submission by the Holder (by coming
to the Bank in person) of a
corresponding application (claim) duly
executed as per the Bank’s template
and signed with the Holder’s own
signature along with presentation of
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- JIOKYMEHT, NOATBepKAaromui ¢(akT u
BpeMsi oOpaienus Jlepxatensi B pOCCUMCKUN
PaBOOXPAHUTENIbHBIA Opran 1o  ¢akry
COBEPLICHUS HECAHKI[MOHUPOBAHHOMN
omnepannu ¢ UCIoJib30BaHueM Kaprsi;

- KONWIO TIOCTAHOBJICHUSI POCCUHUCKOTO
MIPABOOXPAHUTEIHLHOTO oprasa 0
BO30YXXICHUH/00 OTKaze B BO30YKICHUH
YyrOJOBHOTO Jena 1o (aKTy XHUIIEHUs
neHexHbix cpeacts Knuenrta ¢ Kaprounoro
cueTa ¢ ucronb3oBanueM Kaptel Jepxarens
nu  pekBuszutoB Kaptel [epxkarens. B
ciayyae, eciu Jlep:KaTento cTano U3BECTHO O
HECAHKIIMOHUPOBAHHOM omepauud  3a
npeaeiaMu Poccuiickoi denepanuu,
HepxaTenb AOKEH MPEJOCTAaBUTh WHBIC
aHAJIOTUYHBIE  JIOKYMEHTBI,  BbIJJAHHbBIC
KOMIETEHTHBIMA OpraHaMu WHOCTPaHHBIX
rocyJapcTB, B  COOTBETCTBUHM C  HX
3aKOHOJATEILHBIMU HOPMaMHU;

- JIOKyMeHTBI 1O  oOmepamusM ¢
ucrosib3oBanueM Kapt, KoTopeie ObLIH
opopMJIeHbl TPU COBEPUICHUU JAHHOMU
oreparuu, NOATBEPKAAIOIINE
000CHOBaHHOCTh JIOBOJIOB, 3asIBJICHHBIX B
3asBleHUH (MIPETEH3MU) — B cClly4ae HX
HaJNYusl.

6.3.6. Bo Bcex ciayydasx COBEpILICHUS
HECAHKIIMOHUPOBAHHBIX  OMEpaluil 1o
KaprounsiMm cueram Kiuent//depxarens
o0s3aH  oOpamaTteCsi B POCCHUICKHE
MIPABOOXPAHUTEIIHHBIC OpraHbl c
COOTBETCTBYIOIIUM 3asiBJIcHUEM. baHK He
paccMatpuBaeT 3asBieHUE (IIPETEH3UIO)
Kmuenrta/[lepkarens o  Hecormacuum ¢
COBEpUICHHON omepanued A0 MOMEHTa

peAoCTaBICHUS B bank KOIHUH
COOTBETCTBYIOILIETO 3asIBJICHUS B
pOCCUICKUE MPABOOXPAHUTEIIbHBIE OPTaHBI C
OTMETKOH POCCHICKOTO
[IPaBOOXPAHUTEIBHOIO  OpraHa o  €ro

the following documents (originals or
duly certified copies):

- a document confirming that the
Holder reported the unauthorized
operation performed with the use of
the Card a Russian law enforcement
body, specifying the date of such
report;

- a copy of a decision of the Russian
law enforcement body to initiate/deny
initiation of a criminal case on the theft
of the Client’s funds from the Card
Account using the Holder’s Card or
details of the Holder’s Card. If the
Holder becomes aware of an
unauthorized operation outside the
Russian Federation, the Holder shall
submit other similar documents issued
by competent authorities of foreign
states in accordance with their
legislative rules;

- Documents for Operations with the
Use of Cards which have been
executed during the conducting of the
given operation and certify the validity
of the arguments stated in the
application (claim) — if any.

6.3.6. In all
operations

cases of unauthorized
conducted on Card
Accounts the Client/Holder shall
submit corresponding reports to
Russian law enforcement bodies. The
Bank shall not consider the
Client’s/Holder’s application (claim)
stating objections to any operation
performed until a copy of that
application is submitted to a Russian
law enforcement body with a mark of
that Russian law enforcement body
confirming its acceptance. The Bank’s
consideration of the Client’s/Holder’s
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NIPUHATHUU. Paccmotpenue bankom
MIPETEH3UN Knuenra/depxarens 0
COBEpUICHUU HECAHKIIMOHUPOBAHHOU

OlepalMd ¢ HUCHojib3oBaHueM KapTsl,
HoJyIeXKAaIel pacCMOTPEHHIO, HE NCKITI0YaeT
HEOOXOMMOCTH oOpareHus
Knuenta/[lepxxarens B poccuiickue
NIPaBOOXPAaHUTEIbHBIE OpraHbl 1O (aKTy
HECAHKIIMOHUPOBAHHOW oreparuu C
ucrnonas3oBanueM Kaptsl.

6.3.7. bank paccMmarpuBaer
3asIBJICHHE

YKa3aHHOE
(mpeTeH3uIo)
Knuenra/[lepxarens 0 COBEPILECHUU
HECAHKIIMOHUPOBAHHOM onepanuu c
UCIOJb30BaHuEM KapTbl U pUHUMAET BCe
MEpbl JUISI BBIACHEHHs] OOOCHOBAaHHOCTHU
YKa3aHHOW TMPETEH3UHU, B TOM YHUCIE, C
MPUBJIICYEHUEM IPYTUX YYaCTHUKOB
[ImaTexxHbIX CHUCTEM, 3a/ICMICTBOBAHHBIX B
IPOBEICHUH COOTBETCTBYIOUIEH oOlepanuu
Hepxarens.

6.3.8. bank paccmarpuBaet
3asBJICHUE (IpeTeH3uo)
Knuenra/[lepxarens, a TaK¥XKe
IIPENOCTABIAET Knuenty/[lepxaremnto
BO3MOXKHOCTh TIOJIy4aTh WHMOPMAIUIO O
pe3yabpTarax €ro pacCMOTPEHUS B TEUCHHE
30 xaJieHIapHBIX JTHEW CO JIHS TOJYyYEHHS
TaKOro 3as1BJICHUS (npeTteH3umn) B
COOTBETCTBMM ¢ 1. 6.3.5 HacTosmux
VYcioBuid wiM B TedeHue 60 KajaeHIapHbIX
JHEH CcO [JHA TIOJy4eHHUS  3asiBJICHUS
(npereH3un) B COOTBETCTBUM ¢ M. 6.3.5
HACTOSILIMNX Ycnosuit B ciyyJae
VICII0JIb30BaHUs Kaprsl npu
TPAHCTPAaHUYHOM  TEPEBOJIC  JCHEKHBIX
CpEeICTB, TpU  JUYHOM  OOpalieHUuu
Hepxatens B bank/mmyremM HampaBlieHUs 10O
anpecy Kinenra, YKa3aHHOMY B
JoroBope/mocpenctBom Cucrembl. KineHT
JIOBOAUT PE3YyJbTaT paccMoTpeHusi bankom
3asBlieHUs]  (MPETEH3UH) JO  CBEJCHUS
Hepxarens.

yKa3aHHOE

claim regarding an unauthorized
operation performed with the use of
the Card, such claim being subject to
consideration, shall not imply that the
Client/Holder does not have to report
such unauthorized operation with the
use of the Card to Russian law
enforcement agencies.

6.3.7. The Bank shall consider the said

application (claim) of the
Client/Holder regarding an
unauthorized operation conducted

with the use of the Card and shall take
all measures to identify if the claim is
valid or not, in particular, by bringing
in other participants of Payment
Systems involved in a corresponding
operation of the Holder.

6.3.8. The Bank shall consider the said
application (claim) of the
Client/Holder, and also shall provide
the Client/Holder with the opportunity
to receive information on the results of
its consideration within 30 calendar
days from the date of receipt of such
application (claim) in accordance with
clause 6.3.5 of these terms or within 60
calendar days from the day of receipt
of the application (claim) in
accordance with clause 6.3.5 of these
terms in case of using the Card for
cross-border transfer of funds, upon
personal appeal of the Holder to the
Bank/by sending it to the Client's
address specified in the
Agreement/through the System. The
Client shall bring the result of
consideration by the Bank of the
application (claim) to the notice of the
Holder.
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6.3.9. Cpok paccMOTpeHUs 3asiBICHUSA
(npetensun) Kimenta/IlepkaTenss MoXKeT
ObITh YBENMYEH B CBSI3M C HACTYIUICHHEM
00CTOSITENIBCTB, 3a KOTOpble baHK HE HeceT
OTBETCTBEHHOCTh, B TOM 4YHCIE, 3a
NercTBUS/0€3ACCTBUS TPETHHUX JIHII.

6.3.10. B cnyuae ycraHoBieHus bankom
HEO0OOCHOBAaHHOCTHU peIbIBICHHON
Knuentom//epxkatenem nperensun Kinnent
00s13aH BO3MECTHUTD bakTuyecku
MOHECEHHbIE baHKOM pacXo/ibl, CBSI3aHHBIC C
PacCMOTPEHHUEM NPETEH3UM.

6.3.11. bank He ocymIeCTBISIET KAKOTO-JIHO0
Bo3MenleHna KilmeHTy cyMMm onepanuu,
COBEpILIEHHBIX 0e3 cornacus Jlepxkarens, 110
OKOHYATEIBbHOTO PACCMOTPEHUS 3asBIICHUS
(nperen3uun) [epkarens, yKa3aHHOTO B
11.6.3.5 HacToAIUX Y CIOBUM.

6.3.12. Ilpm Hamuuum (Hopc-MaKOPHBIX
00CTOSATENBCTB M (MJIM) TMpPU  YCIOBUHU
IIPU3HAHUSA bankom YBaXKUTEIBHOU
IPUYMHBI TPOIYCKa CPOKa, YKAa3aHHOTO B
1m1.6.3.3 HacTOsAmMMUX YCJIOBUM, NMHMCHhMEHHOE
yYBEIOMJICHHE/3asIBJICHUE O HECOTJIaCUH C
COBEPILIECHHOMN onepanuen
Knuenra/[lepxarens, ykazanHoe B m. 6.3.3

HACTOSAIIMX  YCIOBHH, MOXET  OBITh
paccMoTpeHo  bankom  6e3  JIMYHOTO
npucyTcTBUsl [lepkarens, HO TIpU ITOM
OpUTHHAI YKa3aHHOTO

YBEJIOMJICHUSI/3asIBJICHUSI O HECOTJIaCuu C
COBEpPIIICHHON omepaiuell J0KEeH ObITh
npeacraBieH B bank He mno3gHee 14
(deThlpHAIIIATA) KaJGHIAPHBIX JHEH ¢
MoMeHTa OsiokupoBaHust KapThl.

6.3.13. KiimeHT HeceT OTBETCTBEHHOCTh 3a
COONIIOJIeHNe  TOpSAKa  MCIOJIb30BaHUS
Kaptel/Tokena JlepkareneM B COOTBETCTBHH
¢ YcioBusaMH, [TamsiTkKOM  mepkaTesist
O0aHKOBCKOU KapThl, [lopsakoM BBITyCKa U
ucnosnb3oBanus TokeHa (ITpumoxenne Nel k
YcnoBusam). B ciydae HapymieHus opsiaka
VCTIOJIb30BaHUS Kaptei/Tokena

6.3.9. The term of the consideration of
the Client’s/Holder’s  application
(claim) may be extended in case of the
occurrence of circumstances beyond
the Bank’s responsibility, specifically,
third party actions/omission.

6.3.10. If the Bank establishes that the
claim made by the Client/Holder is not
valid, the Client shall reimburse all
expenses actually incurred to the Bank
in connection with the claim
consideration.

6.3.11. The Bank does refund the
Client for any amounts of transactions
made without the consent of the
Holder, before the final consideration
of the Holder's application (claim)
referred to in clause 6.3.5 of these
Terms.

6.3.12. In case of force majeure
circumstances and/or provided that the
Bank acknowledges the valid reason
for missing the deadline specified in
clause 6.3.3 of these Terms, a written
notification/application stating the
objection to Client's/Holder's
transaction specified in clause 6.3.3 of
these Terms, can be considered by the
Bank without personal presence of the
Holder, but the original of the
specified notification/application
stating the objection to the transaction
made has to be submitted to the Bank
within 14 (fourteen) calendar days
from the moment the Card was
blocked.

6.3.13. The Client is responsible for
compliance with the procedure for
using the Card/Token by the Holder in
accordance with the Terms,the Card
Holder’s Quick Reference Guide, the
Procedure for Issuing and Using the
Token (Appendix No. 1 to the Terms).
In case of failure by the Client/Holder
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Knuenrom/[lepxarenem, a TaKKe
HapylleHus ycioBui JloroBopa, MOBJIEKIINX
3a coboit COBEpILICHUE
HECaHKIIMOHUPOBAHHOM orepanuu C
UCITOJIb30BAaHUEM Kaptel/Toxkena,

Knuent/[lepxarens He BIpaBe MPEeabABISATH
banky kakue-nu00 NpPETeH3Uu IO TaKOou
HECAHKIMOHUPOBAHHOW omnepanuu, a bank
HE HECET KaKOH-IMOO OTBETCTBEHHOCTH 3a
COBEPLICHUE TAKMX HECAHKIMOHHPOBAHHBIX
omnepanui.

6.3.14. Ecmn Kapra, paHee
OOBSIBJICHHAS] YTPAUEHHOU B COOTBETCTBUHU C
NUChbMEHHBIM 3asiBieHueM Kimenra, Oynet
HaiineHa, KineHT BnpaBe oOpatuthcs B bank
C [IMCbMEHHBIM 3a5BJICHUEM 0
BO300HOBJIEHMH pacueroB ¢  KapToi,
cocraBiieHHbIM 10 (hopme banka. [Ipu atom
Knuentr npuHumaer Ha ce0s  pHUCK
BO3MOYHBIX YOBITKOB IO BCEM OIEpalusiM,
COBEPULIEHHBIM C HCIOJIb30BAHUEM JAaHHOU
Kapter ¢ wmomenrta yrpatel Kaptel. B
coorBeTcTBMM C IlopsiakoM BbeIlycka U
ucnonb3oBanus Tokena (IIpunoxenne Nel k
YcnoBusiM) pazonokupoBka TokeHa He
IIPOU3BOJIUTCS.

6.3.15. Bo3oOnoBnenue pacueros ¢ Kaproi,
paHee OOBSBICHHOW  yTpayeHHOW, HE
MIPOU3BOJIUTCS B ClIy4ae MOCTAaHOBKH HOMEpa
Kaptel B cron-nuct [1naTexHoi cucTemsi.

6.4. IIpaBa u o0s3anHOCcTH CTOPOH.

6.4.1. IloMumMO CyMM, YCTaHOBJIEHHBIX
Tapudamu, KiueHT o00s3aH BO3MeEIATh
banky:

- CTOMMOCTb OKa3aHHBIX eMy
JOTIOJIHUTENBHBIX YCIYI B COOTBETCTBUU C
npaswiamu I lnarexxHeix cucrem;

- CyMMBI IIPOU3BEAEHHBIX baHKOM pacxonoB
Ha IIOJTyYEHHE JIOKYMEHTOB,

to observe the procedure for using the
Card/Token and in case of violation of
the terms and conditions of the
Agreement, which leads to an
unauthorized operation with the use of
the Card/Token, the Client/Holder
shall not have the right to make any
claims to the Bank in relation to such
unauthorized operation and the Bank
shall bear no liability for such
unauthorized operations.

6.3.14. If a Card, that had been earlier
declared as lost on the Client’s written
application, has been found, the Client
may submit to the Bank a written
application to resume settlements with
the use of the Card, executed as per the
Bank’s template. In this case the Client
shall assume the risk of potential
losses under all transactions performed
with the use of such Card from the
moment of the Card’s loss. According
to the Procedure for Issuing and Using
the Token (Appendix No. 1 to the
Terms) the unlocking of the Token
shall not be conducted.

6.3.15. No settlements with the use of
a Card that declared as lost shall be
resumed if the Card number has been
put on the stop list of the Payment
System.

6.4. Rights and Obligations of the
Parties.

6.4.1. In addition to the amounts
established by the Tariff Rates, the
Client is obliged to reimburse the
Bank:

- any cost of additional services
rendered for the Client in accordance
with the rules of the Payment Systems;
- any amounts of expenses incurred by
the Bank to obtain documents
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HOJITBEPKJAIOLIUX ONEpalii, COBEPILICHUE
KOTOpPBIX ocnapuBasioch Knnenrowm;

- pacxojibl, CBSI3aHHbIE C MIPEIOTBPALLIEHUEM
U pacciieJoBaHUEM HE3aKOHHOTO
ucnoip3oBaHus KapTsl.

6.4.2. Knuent o6s13an moareepxaate banky
eXKeroJHo B NHUChbMeHHOH ¢(opme 10 31
(TpuALIATH MEPBOI0) SHBAPS TEKYILETO rojia
OCTaTOK JIEHEKHBIX cpeAcTB Ha KapTouHom
cyeTe MO COCTOSIHUIO Ha 1 (mepBoe) stHBaps
Kaxaoro roxa, eciau KimeHT OHCHbMEHHO
IIPEICTaBWII CBOM BO3pakeHHs baHky 1o
COBEpIIECHHBIM  OIllepalusM H  OCTaTKy
cpenctB Ha KapToyHOM cueTe B OTHOLICHHUU
BBIMKMCKH, OTPAXKAIOIIEH OCTATKU JACHEXKHBIX
cpenctB Ha KapTouyHOM cueTe Mo COCTOSHUIO
Ha IIEPBOE SIHBAPS KAXA0r0 roja.

6.4.3. Knuent//lepxatenb 00s13aH perysisipHO
KOHTPOJIMPOBAaTh MPAaBHIIBHOCTh OTPAXKEHUS
onepauuii ¢ mnomombio Kapt u ocraTok
JNEHeXHBIX cpeactB Ha KapTouHom cuere
MOCPEJICTBOM  TIOJIYYEHHS]  BBIMHCOK IO
Kapre npu nmnuHOM siBKe B baHk - He pexe
yem Kaxabld 10 (mecsAThlil) KaleHTapHBIN
JIeHb Mecsila (TIpy 3TOM €cli yKa3aHHas 1aTa

NPUXOIUTCS Ha Hepaboyuil ACHB, TO
BeIUCKa 10 Kapre mpepocraBiseTcs B
MMOCJIETHUN paboumii JIEHb

NPEAIIECTBYIOINM  YKa3aHHOM jgaTe), ¢
MIOMOIIIBIO  3JICKTPOHHON mmouThl  (e-mail),
SMS-coobmenuii — (He menee yem 1 (Onun)
pa3 B  JIeHb  TPOBEPATH  IMOYTOBBIN
AIIEKTPOHHBIN SIIIUK, MOOUJIBHBIN Tese(hoH),
a TaKXe TMOCPEICTBOM MOJTyUEHHUST BBIITUCOK
no Kaprounomy cuery (TpyIHIoOBBIX OTYETOB

no Kapram Kimenrta) B mopsake,
NpeAyCMOTPEHHOM  11.6.5 HACTOSIIMNX
YcnoBuid.

6.4.4. KiueHt 00sg3aH  03HAKOMMTH
Hepxarenen Kaprt C HACTOSIIUMHU
VcaoBusmu, KaCaroIIMHUCS MpaBUII

coBepuieHuss omnepaunid 1o Kaprounomy
cyeTy M mnonb3oBaHus Kapramu, a takke

confirming transactions, the execution
of which was challenged by the Client;
- any expenses related to the
prevention and investigation of the
illegal use of the Card.

6.4.2. The Client shall confirm to the
Bank on an annual basis in writing by
31 (thirty-first) of January of the
current year the balance of funds on
the Card Account as at 1 (first) of
January of each year, if the Client has
submitted its objections to the Bank in
writing in respect of the transactions
performed and the balance of funds on
the Card Account in respect of the
statement reflecting the balance of
funds on the Card Account as at first
January of each year.

6.4.3. The Client/Holder shall
regularly monitor the accuracy of the
reflection of operations with the use of
the Cards and the balance on the Card
Account by receiving statements of the
Card during personal visits to the Bank
no less than every 10th (tenth)
calendar day of the month (if the said
day falls on a public holiday, the
statement of the Card shall be issued
on the last business day preceding the

said date), by e-mail, SMS
notifications — (no less than once a
day check the e-mail, mobile

telephone, and also by receiving Card
Account statements (group reports on
the Client's Cards) in the manner
stipulated in clause 6.5 of these Terms.

6.4.4. The Client shall make the Card
Holders aware of these Terms
concerning the rules of carrying out
transactions on the Card Account and
using the Cards, as well as the Card
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[TamsTKOM JepxkaTenss OAHKOBCKOW KapThl U
[lopsigkoM BBIIyCKA ©  HUCIOJIb30BaHUS
Toxena (ITpunoxenue Nel k VYcinoBusm),
TpeOboBaTh oT Hepxarenen Kapt
HEYKOCHHUTEIBHOTO cOOJII0IeHU S
MOJIOKEHUM, YCTAaHOBJICHHBIX [lamsTkOM
nepkarenss OaHKOBCKOW Kaptbl, Ilopsnkom
BBIIYyCKA W HCHOJb30BaHMS  TokeHa
(ITpunoxxenne Nel k  VYcioBusim) u
YcnoBusamu.

6.4.5. Knuent o0s3aH mpegoCTaBIsATH IO
TpeOboBanuio  banka Bce  TepBUYHBIC
JOKYMEHTBI 10 omeparusm C Kapramu (ee
pekBu3uTamMu) (B TOM YHUCIIE, 0 BAIOTHBIM
omepanusiM, COBEPIICHHBIM 3a IMpeaeaaMu
Poccuiickon @enepauuu € MOCIEAYHOLIUM

BO3MeEIIICHUEM B Baimore Poccuiickon
deneparuu  pacxonoB baHka): cuera 3a
NpoXXKUBaHWE, OWJIeThl HA  TPAHCIOPT,

KBUTAHITUH, YCKU ¥ MHBIC JOKYMEHTHI, B TOM
gucie, JlOKyMeHTBI 10 omepamusM ¢
UCIoyib30BaHueM Kapt, ¢ mpuioxeHuem
OpUTHHAJIOB CITATIOB, KBUTAHITUI
AJNIEKTPOHHBIX ~ TEPMHUHAJIOB IO  BCEM
oTIepaIusM, COBEPILIEHHBIM C
ucrosib3oBanueM Kaprt, a Takke OT4EeTHl O
KOMaHJIUPOBKaxX (€CIM JIEHEeKHBbIE CPEeACTBa
cnuceiBatorcs ¢ Kaproynoro cyera Ha
KOMaHITUPOBOYHBIE PACXO/IBI).

6.4.6. Knuent o6s13an Bo3Bpatuth KapThl B
bank B Teuenue 5 (nsTH) pabounx THEH:

- IPU UCTEUYEHUH CpOKa AercTBus KapTer;

- IIpM IIpeKpalieHuu aeucrsus JJorosopa;
- 10 mepBoMy TpeboBanuto banka, B KoTopom
OyIyT WU3JI0KEHBI MOTUBBI U3bATUS KapThl.

bank He HeceT OTBETCTBEHHOCTb 34
ornepanuu, copepuieHusie no Kapram, B Tom
YHUCIe C UCIOJIb30BaHWEM TOKeHa, B ciydae
HeBO3BpalleHns Kapr B ykazaHHBIN CPOK.

Holder’s Quick Reference Guide and
the Procedure for Issuing and Using
the Token (Appendix No. 1 to the
Terms), shall require from the Card
Holders to strictly comply with the
provisions set forth in the Card
Holder’s Quick Reference Guide, the
Procedure for Issuing and Using the
Token (Appendix No. 1 to the Terms)
and the Terms.

6.4.5. The Client is obliged to provide
at the request of the Bank all the
primary documents for transactions
made with the use of the Cards (details
of the Card) (including for currency
transactions made outside the Russian
Federation with subsequent
reimbursement of the Bank's expenses
in the currency of the Russian
Federation): accommodation bills,
transport tickets, receipts, checks and
other documents, including the
Documents for Operations with the
Use of Cards along with original slips,
electronic terminal checks for all
operations performed using Cards, as
well as trip reports (if the funds are
charged from the Card Account as
travel expenses).

6.4.6. The Client is obliged to return
the Cards to the Bank within five (5)
business days:

- upon the expiration of the Card
validity term;

- upon termination of the Agreement;
- at the first request of the Bank, in
which the reasons for the withdrawal
of the Card will be stated.

The Bank shall not be liable for the
Transactions performed with the
Cards, including using the Token, if
the Cards are not returned within the
specified term.
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6.4.7. bank BmpaBe oTkazaTh KiueHTy B
BBIIIYCKE WM 1nepeBbinycke Kaptel mo
CBOEMY YCMOTpEHHI0O U 0e3 yKa3aHus
MPUYUH, 32 HUCKJIIOYEHHEM CIIy4yaeB, KOT/a
00513aHHOCTh MOTHBHUPOBATh OTKa3
BO3JIO)KEHA Ha baHK 3aKOHOJATENbCTBOM
Pocculickon ®@enepanumu.
6.4.8. bank BmpaBe oTkazarb KiueHTy B
Bbljaue HeBocTpeOoBaHHOW KapTel 1o
UCTEUCHUH 3 (TpeX) MecAleB OT Mecsla,
CJIEAYIOLIETO 3a MecseM Boiycka Kaprsl. B
TOM ciydae, KOMHCCHOHHOE
BO3HAIpaXXJICHWE, IIOJIydeHHOe baHkoM,
KimeHTty He Bo3Bpamaercs.
6.4.9. IIpouieCCUHTOBBIII ULEHTP BIpPABE
OTKa3aTh Knuenry/lepxatento B
IIPOBEICHUN ABTOpHU3aIUU npu
HEJOCTATOYHOCTH [InaTexHoro
mumuta/Jlumura KapTsl.
6.4.10. bank BIpaBe 0TKa3aTh B COBEPLICHNUN
onepauun 1o Cyery, B TOM 4YHUCJIE B
COBEpILIECHUU OlNEpalud Ha OCHOBAHHUU
pacnopsbkenus  Kiuenra, OJIOKUPOBATh
nercteue KapTel n/unu gaTh pacnopsKeHue
00 m3bsitun Kapte/OnokupoBke Tokena, a
Takke (P YCIOBUU MPEABAPUTEIIBHOIO
yBenomieHnust Kimenra) Bkimounts KapTy B
cromn-nucT [lnarexxHon cucTeMsl eciu:

® [IPOBOJUMAs onepanus
IPOTUBOPEUHT TpeOOBAHUSIM
3akoHozarenbcTBa Poccuiickon denepannu,

HACTOSIUX ~ YCIOBUM WU TOPAAKY
OCYILLECTBIICHUSA JTAHHOU orepaluy,
YCTaHOBJICHHOMY bankom u/unm

IInaTeXHBIMHM CUCTEMaMU;

e mpaBa KiMeHTa Mo pacnopsKeHURO
JICHE)KHBIMUA ~ cpencTBaMu Ha KapTouHom
CYETE OrpPaHUYCHBl B MOPAIKE U CIIydasX,
MPEYCMOTPEHHBIX 3aKOHOJIaT€ILCTBOM
Poccuiickon denepanuu Wi HACTOSLIAMU
YcnoBusaMmu;

e cciu y baHka BO3HUKIIM TOA03PEHUS,
YTO MPOBOJIUMBIE C UCIOJIb30BaHUEM KapThl
WA €€ PEKBU3WTOB, B TOM YHCIE C

6.4.7. The Bank may refuse to issue or
re-issue the Card to the Client at its
discretion and without giving any
reasons, except for the cases when the
Bank is obliged to give reasons for the
refusal in accordance with the
legislation of the Russian Federation.
6.4.8. The Bank has the right to refuse
to issue to the Client a non-demanded
Card upon the expiration of three (3)
months from the month following the
Card issue month. In this case, the fee
received by the Bank is not returned to
the Client.

6.4.9. The Processing Center has the
right to refuse the Client/Holder to
carry out Authorization if the Credit
Limit/Card Limit is insufficient.

6.4.10. The Bank has the right to refuse
to perform the transaction on the
Account and operations of the Client’s
order, to block the Card and/or give
instructions to withdraw the Card/
blocking the Token, and (subject to
prior notice to the Client) put the Card
on the Payment System’s Stop List if:

¢ the operation being conducted
fails to comply with the requirements
of the Russian legislation, these Terms
or the procedure for conducting the
given operation, set by the Bank and/or
the Payment Systems;

e the Client’s rights to dispose of
funds on the Card Account are
restricted in the manner and in cases
stipulated by the Russian legislation or
these Terms;

e the Bank suspects that
operations conducted with the use of
the Card or its details, including using
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HCITIOJIb30BAHHEM TOKGHa, orncpanmuu HC
CaAHKIIMOHUPOBAHBI Knuentom W/WHn
ABJAIOTCA MOIICHHHUYCCKHMH, C IICJIBIO
npeaoTBpaliCHUA HCCAHKIIMOHHWPOBAHHBIX /

MOIIIEHHUYeCKuX jaeiictBuii ¢ Kaproit/
Tokenowm;

* B ciay4dae HEUCITOJTHCHUS
Kmuentowm/Jlepxarenem 00s13aTENBCTB,
MPEYCMOTPEHHBIX HACTOSAIIUMHU
Ycnosusimu,  [lopsiakom  BeIllycka |
ucnonb3oBanus Tokena (Ilpunoxxenne Nel k
YcnoBusim),

® HC  TMPEACTABICHBI  JOKYMEHTHI,

MOATBEPAKAAIONINE CBEJICHUS], HEOOXOIUMbIEC
s uaeHtudukanuu Kinvenra, B ToOM 4ucie
Hepxatenss Kaptel, 1100 mnpencTaBieHBI
HEJIOCTOBEPHBIE CBEICHUS, & TAKXKE B MHBIX

Cy4asx, MPETyCMOTPEHHBIX
3aKOHOJ1aTE€JILCTBOM Poccuiickoit
Oenepanuy;

e bank He  MOXET  3aBEpLIUTh
OOHOBJICHME CBEJCHUM, TOJYyYEHHBIX B
pesynbrare  uaeHTuukanuun  Kinnenra,
MIPEICTABUTENS Knuenra,

BbITOJI0NpUOOpeTarens u OeHeUIHapHOTO
BJIAJIeTIblIa 10  TNPUYMHE  JIEUCTBUSA
(6e3nerictBus) Knuenra (11.7.2.9 Hactosmux
YcnoBuit), a TaKKe B ciyvae
HEJICHCTBUTEILHOCTH paHee MOJTYYEHHBIX
CBEJICHUH, B YaCTHOCTH
UeHTU(UKAIIMOHHBIX JTaHHBIX Jlepkarens
Kaprsr;

® B Cilydae IpeKpallCHUs/TIPUHITHUS
peuieHust o npekpaiieHun ydactusi banka B
[InaTexxHol cucremMe MO €€ HMHUIMATHBE
npeKpaileHne/0JI0KUpoBaHUE NeNUCTBUS
Kaptsl nponsBoautes [1naTexxHon cucremMon
HE3aMeIJUTeIbHO, TNpu  3ToM  baHk
yBenomisier  Knmenra 00  »ToM B
cooTBeTCTBHH ¢ 11.13.1 HacTosmux Y cinoBuii;

e B ciydae npuHsaTHs baHkom perieHus o
MpeKpaIieHUH 00CITy>KMBaHUs/BBITyCKa

the Token, are not authorized by the
Client and/or are  fraudulent
operations, for the purpose of
preventing unauthorized actions/fraud
with the use of the Card/Token;

the Client/Holder fails to fulfill the
obligations stipulated by these Terms,
The procedure for issuing and
servicing the Token (Appendix No. 1
to the Terms)

e documents confirming the
information  necessary for the
identification of the Client, including
the Card Holder, have not been
provided, or the provided information
IS inaccurate, as well as in other cases
provided for by the legislation of the
Russian Federation.

e The Bank may not complete the
update of information received as a
result of identification of the Client,
Client's representative, beneficiary and
beneficial owner due to the Client's
action (inaction) (Clause 7.2.9 herein),
as well as in case of invalidity of
previously received information, in
particular identification data of the
Card Holder;

e in case of termination/ decision
to terminate the Bank's participation in
the Payment system on its initiative,
the Payment system shall
terminate/block the validity of the
Card immediately, with the Bank
notifying the Client thereof in
accordance with Clause 13.1 of these
Terms;

e in case the Bank decides to cease
servicing/issuing  certain  Payment
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(oMHCccHUM)  ONpENeNeHHBIX  TUIATEKHBIX
npoayktoB IlmarexHol cucTeMbl (B TOM
qucie TUIIOB/BUJIOB Kapr),
npeKpamieHne/0J0KMpoBaHUE JICUCTBHS

KapTtsl nponsBoauTcs He paHee yeM yepes 30
(Tpunuars) KaleHIApHBIX AHEH C J1aThl
COOTBETCTBYIOIIETO YBEJAOMIICHUS baHkoM
Kmnenrta B coorBerctBuum ¢ 1m.13.1
HACTOSIIUX Y CIIOBUM.

6.5. IlpenocraBjienue wuHpopmanmuu 00
onepanusax no Kapre.

6.5.1. Ilo Mepe coBepuieHHUs omepanuil ¢
nomomibto  Kaptet  bank  undopmupyer
Knuenra//lepxarens o COBEpPIICHUH KaxXI0U
omepaluu € UucHoiab3oBaHueM Kaptel, Mo
BBIOODY Knuenra, Ha OCHOBaHUH
COOTBETCTBYIOILIETO 3asBJICHUS O BBIOOpE

cnocoba MONydyeHHUs  HMHPOpMaUUU O
COBEpPUICHUM  KAXKIOW  omepauum  C
UCIIOJIb30BaHUEM KOPIOPAaTUBHOU

O0aHKOBCKOM KapThl (110 popme banka):

- MyTeM MPEJOCTABICHHS BBITUCKU 110
Kapre pu JUYHON SBKE
Knuenra/[lepxarens B bank He pexe uem
Kakapld 10 (mecsaTslil) KajdeHAApHBIA JEHb
Mecsina. Ecin ykazaHHasi gaTa OpUXOIUTCS
Ha Hepabouuil NeHb, TO BbINKCcKa 1Mo Kapre
MPENOCTABISACTCA B TOCIEIHUN pabouuit
JIEHb, MPEAIIECCTBYIOIINN YKa3aHHOU JaTe;

- HampaBieHus: SMS-cooOmienus Ha
MoOuibHbIN Tenedon Knuenra/Ilepxkarens
aub0  HampaBieHUs ~ MHPOpMAlMK  Ha
MOYTOBBIN 3JIEKTPOHHBIN azpec
Knuenra/Jlepxarens’.

bank taxxe nHdopmupyer Knuenrta o6
onepaiusax 1o  Kaprounomy  cuery
eXXeHEBHO B pabouuii neHp banka myrem
HampaBJICHUs] BbIHUCKM 10 KaprouHomy
cuety (rpymmoBoii order mo Kapram
KirenTa) Ha MOYTOBBIN 3JIEKTPOHHBIN apec
Knuenra, ykazaHHbli UM B 3asBICHHH O
sakmrodeHnu  JloroBopa/3asBiaeHuun 00

System products (including
types/subtypes of Cards), the Card
shall be terminated/blocked not earlier
than 30 (thirty) calendar days from the
date of the relevant notice by the Bank
to the Client in accordance with Clause
13.1 of these Terms.

6.5. Provision of Information on
Card Transactions.

6.5.1. As transactions are performed
using the Card, the Bank informs the
Client/Holder of the completion of
each transaction using the Card, at the
Client’s choice, on the basis of the
relevant Application on choosing the
way of obtaining information on each
transaction  conducted using a
corporate bank card (using the Bank’s
form):

- by issuing a statement of the
Card in case of personal visits of the
Client/Holder to the Bank no less than
every 10th (tenth) calendar day of the
month. If the said day falls on a public
holiday, the statement of the Card shall
be issued on the last business day
preceding the said date;

- by sending SMS notifications
to the Client’s/Holders’ mobile
telephone or by sending information to
the Client’s/Holders’ e-mail address’.

The Bank shall also inform the
Client of the Card Account
transactions each day, if such day is the
Bank's business day, by sending a
Card Account statement (report)
(group report on Client’s Cards) to the
Client's e-mail address specified in the
Application for entering into the

" Tlpu HaNIMYMK TEXHUYECKON Bo3MoxHOCTH Y Banka. / Subject to the Bank's technical capability.
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OaHKOBCKOTO
OTKPBITUH

U3MEHEHUHU JIOTOBOPA
cyeTa/3asBJICHUA 00
TIOCJICTYIOIIETO CYCTA.

Hepxarenb YBEIOMJISICTCS 00
omnepaunusix, COBEPIICHHbIX B baHkomare ¢
noMmombto  KapTel, Takxke depe3 3KkpaH
bankomara, ¢ 00s3aTEIbHBIM MOJYYEHUEM
[epxarenem uyeka baHkomara, KOTOpBIU
MOATBEPKAAET ONEPALHNIO, COBEPIIEHHYIO C
noMouisro Kaprer.

KnueHTt nmoaTBepk1aeT, 4To eMy U3BECTHO O
TOM, YTO B TIpolecce nepeaadyu uHpopMauu
O COBEpIICHWU OIEpalid C IOMOIIBIO
Kaptpl/B iporiecce nepegaun SMS-koaa s
peructpauun Kaptet B CMII  w
aKTUBHPOBaHUs TOKEHa MyTeM HaIpaBICHUS
SMS-cooOmieHusi/Ha  ajgpec AIEKTPOHHOMN
TTOYTHI (e-mail) BO3MOYKEH PHUCK
HECAaHKIIMOHUPOBAHHOTO JOCTyNa TPEThUX
JUI] K TakoW WHGOPMAMK W HACTOSIIAM
BBIPQ)KAET CBOE COTJIACHE C TeM, 4TO baHk He
HECET OTBETCTBEHHOCTH 3a pasIJiallieHue
unpopmaruu o Knuente, ero Kaprounbix
CUETax U OTEepaIUsIX M0 HUM B CITy4ae TaKoro
HECAaHKIIMOHUPOBAHHOTO JIOCTYTIA.

Ecnmn Knuent He mnpemocraBuili  HOMED
MOOHMIIBHOTO TeseoHa, aapec dICKTPOHHON
nouthl (e-mail) , mo kotopeiMm BaHk MoXkeT
uHpopmupoBarb Kimenra//lepxarens 000
Bcex onepauusx ¢ ero Kaprou, a Takxke eciu
Knuent//[lepxarens He NOAKIIOUWT, HE
omiatui, Jmbo oTkimouni yciayry SMS-
uHdopmupoBanus, He siBwica B bank 3a
BBIIIUCKOW 110 Kapre/Bbinuckoirt 1o
KaprounoMy cuetry (rpynmnoBoi OTYET IO
Kapram Kinnenra) B BblllIEyKa3aHHBIA CPOK,
to Kiment//lepkatens cornamaercst ¢ TeM,
yTo baHk BnpaBe HE MPUHUMATH MPETEH3NUN
1o onepausaM ¢ Kaproi, o KOTOpbIX OH HE

Agreement/Application for amending
the Bank Account
Agreement/Application for opening a
subsequent account.

ATM operations conducted with
the use of the Card shall be displayed
to the Holder also on the ATM screen;
the Holder shall be also issued an
ATM receipt confirming the operation
conducted with the use of the Card.

The Client confirms that he is aware of
that in the process of transfer of
information about the operation using
the Card / in the process of transfer of
an SMS code for registration of the
Card in the SMP and activating the
Token by sending an SMS message /
to the email address (e-mail), there is a
risk of unauthorized access by third
parties to such information and Hereby
agrees that the Bank is not responsible
for the disclosure of the information
about the Customer, his Card
Accounts and operations on them in
the event of such unauthorized access.

If the Client fails to communicate a
mobile telephone number , email
address (e-mail) to which the Bank
may send information to inform the
Client/Holder about all operations
with his/her Card, and also if the
Client/Holder fails to activate, fails to
pay for or deactivates the SMS
informing service, fails to come to the
Bank to take a statement of the Card/
the Card Account statement (report)
(group report on Client's Cards)
Account within the above-mentioned
term, the Client/Holder agrees that the
Bank may refuse to accept claims
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uMen BO3MOXHOCTH OTOBECTUTD
Knuenra/[lepxarens.
6.5.2. Juem MOJTy4YECHUS

Knuenrom/[lepkareneM  yBEJOMIJICHHS O
COBEPILIEHHOM orepanuu ¢ noMouisro Kaprer
CUMTAETCAd JIeHb HampaBjieHUss baHkoMm
BBITTUCKHU o Kapre/Bpimucku o
KaprounoMy cueTy (rpyInmoBOro oT4era mo
Kapram Kiuenra) Ha MTOYTOBBIN
AJIGKTPOHHBIN ajapec (e-mail) u(umm) neHb
HarpaBiieHUs1 [IpolleCCUHTOBBIM LIEHTPOM
SMS-coo0miennss Ha  IpeaoCTaBICHHBIN
Knuenrom HOMep MoOWIbHOTO TenedoHa
u(WiM) IeHb MOTy4YeHus BeIMKUCKU no Kapre
npu syuuHoM siBke Kimenrta/lepxkatens B
bank He pexe ueM kaxabid 10 (mecsTbiit)
KJICHIAPHBINA JIEHb MECSIA, PU 3TOM €CIIU
yKa3aHHas JaTa MPUXOJUTCS Ha Hepabouui
JICHb, TO BBIIUCKA o Kapre
NPENIOCTABIIICTCA B TOCIEIHUNA padbounii
JIEHb MPEIIIECTBYOIINN YKa3aHHOM JaTe.

6.5.3. Henoctymienue B TeueHue 1 (0HOTO)
KaJICHJAPHOTO JHS, CJIEIYIOLIEro 3a THEM
MOJTYYEHHUS Knnentom oT
banka/ITpomieccuHroBoro LIEHTpa
uH(pOpPMAIIUU O COBEPIICHHOW Omepaluu C
MTOMOIUIBIO Kaprtsl, YBEJIOMJICHUS
Knuenra/[lepxarens o HECOTJacuu ¢ TaKou
ornepauyen, B IMOPSAKE MNPEeIyCMOTPEHHOM
m1.6.3 HacTOAMMX YCJIOBUM, CUHMTACTCS
npuszHanuem Knuentom/Jlepxarenem Takou
oriepaluy ¥ MOATBEPKICHUEM TTPOBEACHHOMN
OlEpalMi, COBEPIICHHOW C IOMOIIBIO
Kaptel ¥ BHOOCHEACTBUM TMPETEH3UU OT
Knuenra/[lepxarens o yKa3aHHBIM
orepanusam, He TOAJIeKAT YIOBIETBOPEHUIO.
6.5.4. U3menenue HOMEpa MOOMIBHOTO
tenedoHa s nomydenuss SMS-coobmiennit,
OTKJIIOUEHHE OT yCIIyTH SMS-
nH()OPMUPOBAHHS OCYIIECTBIsieTCss bankoM
Ha OCHOBAaHHH MIPEIOCTABIEHHOTO
KimenTom 3asBnenus. B ciydae oTCyTCcTBUA
B banke 3asBieHus o BbIOOpe cmocoba

regarding operations on the Card,
about which the Bank had no
possibility to inform the Client/Holder.
6.5.2. The day of the Client’s/Holder’s
receipt of the notice of an operation
conducted with the use of the Card
shall be understood to be the day when
the Bank sends a Card statement/ a
Card Account statement (group report
on Client’s Cards) to the e-mail and
(or) the day when an SMS notification
is sent by the Processing Center to the
mobile telephone communicated by
the Client and (or) the day when the
statement of the Card is received at the
Bank by the Client/Holder in person
no less than every 10th (tenth)
calendar day of the month (if the said
day falls on a public holiday, the
statement of the Card shall be issued
on the last business day preceding the
said date).

6.5.3. If within 1 (one) calendar day
following the day when the Client
receives information from the
Bank/Processing Center about the
transaction made with the Card, the
lack of the Client/Holder's notice of
disagreement with such transaction in
the manner prescribed by Clause 6.3
hereof shall be deemed to be an
acknowledgment by the Client/Holder
and confirmation of such transaction
made with the Card, and subsequently
no claims from the Client/Holder
regarding such transactions shall be
satisfied.

6.5.4. The mobile telephone number
for SMS natifications shall be changed
and the SMS informing service shall
be deactivated by the Bank on the basis
of the application filed by the Client.
In case the Bank did not receive an
application for choosing the method of
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NnoJIydeHus: uHGOpPMAIMd O COBEpIIECHUU
KOKJIOM omepaud C  MCIHOJIb30BAaHUEM
Kaptel ¢ ykazaHweM WHBIX CIOCOOOB
HaIpaBJICHUS YBEIOMJICHUI O COBEpPIIAEMBIX
orepanusx, CropoHbl MPU3HAIOT
COTJIACOBAaHHBIM croco6 MOJTyYeHUs
uHGOpMAIlMU O  COBEPLICHUH  KaXIOH
orepalyu ¢ UCojb30BaHueM Kaptel mytem
npenocTaBieHusl BoIMUCkA no Kapre mpu
anunoil siske Kmmenra/Ilepxatens B bank,
Ha YCIOBHSX, OIpeAelieHHbIX B m. 6.5.1.
HACTOSAIIUX Y CIOBUMN.

6.5.5. 3a ycayry SMS-undopmupoBanus
bank B3MMAaET KOMHUCCHOHHOE
BO3HAarpaX/JeHue B  COOTBETCTBUU  C
Tapudamu. VYnaepxxkanue miatel 3a yciayry
SMS-undopmupoBanusi,  yCTaHOBJICHHOMN
Tapudom, ocymecTBisieTcss B pa3Mepe U C
NEPUOANYHOCTHIO, yCTaHOBJICHHBIMU
nerctBytromumu Tapudamu.

6.5.6. IIpu mepesbimycke KapTel Ha HOBBII
CPOK JEHCTBUS yciyra SMS-
uHQOpMUPOBaHHUS  JMOO  HAampaBlICHUE
uH(OpMAMU Ha TMOYTOBBIA 3JIEKTPOHHBIN
angpec 00  omepamusx ¢ Kaproit
npefocTaBisieTcss 0e3  JIONOJHUTEIBHOTO
corslacoBanus ¢ KiimeHroMm.

6.5.7. Ycayra SMS-undopmupoBanusi Ha

HOMEP MOOHIIEHOTO tenedoHa
Kmuenra/[lepkatens o0  omepanusx ¢
MTOMOIIBIO Kaprtsr PEIOCTaBISACTCS

Knuenty//lepkaTento TOJBKO TPH YCIOBUHU
ee OruIaThl B cooTBeTCTBUHU ¢ Tapudamu.
Knuent/Jlepxarens 00513aH caMOCTOSTEIIHHO
o0OecreyuTh MOANEPXKKY QyHKuuu SMS-
COOOIIEHU Y CBOETO OllepaTopa MOOUILHOMN
cBsi3u. KimeHT yBemomyieH O TOM, HYTO
OrmepaTopbl  MOOWJIBHOW  CBS3U  MOTYT
B3UMaTh IUIaTy 3a Tepenady COOOIICHHH B
dopmare SMS, U©  COOTBETCTBYIOIIHE
pacyeTbl C OMepaTopoM MOOWJIBHOW CBSI3U
SBJITFOTCST 00s13aHHOCTRIO KitneHnra.

obtaining information on each
transaction using the Card indicating
other ways of sending notices of
transactions, the Parties agree that the
approved way of  obtaining
information on each transactions using
the Card shall be done through the
provision of a Card statement upon
Client’s/Holder’s personal appearance
in the Bank, on the terms and
conditions specified in Clause 6.5.1. of
these Terms.

6.5.5. For the SMS informing service
the Bank shall charge a commission
fee according to the Tariff Rates. The
SMS informing fee set in the Tariff
Rates shall be charged in the amount
and at intervals as set in the applicable
Tariff Rates.

6.5.6. In case of reissue of the Card for
a new validity term SMS notifications
or e-mail notifications of transactions
with the Card shall be sent without any
additional agreement with the Client.

6.5.7. SMS notifications about
operations with the Card shall be sent
to the Client’s/Holder’s mobile
telephone provided that the SMS
notification service is paid according
to the Tariff Rates.

The Client/Holder shall ensure on
his/her own that the SMS notification
function is supported by his/her mobile
service provider. The Client is aware
that mobile service providers may
charge a fee for the transfer of SMS
notifications and making
corresponding payments to the mobile
service provider shall be the duty of
the Client.
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[ToaxmroueHue K yciyre SMS-
WHQOPMUPOBaHUSA Ha HoMep TenedoHa
WHOCTPaHHOTO orepaTopa CBSI3U

OCYUIECTBIISICTCS IPU HAJTUYUH TEXHUYECKON
BO3MOXKHOCTH y baHka.

6.5.8. Knuent o0s3yeTcss mpenocTaBUThH
banky:

- [pu TOAKIIOYEHHUH K yciayre SMS-
UH(GOPMHUPOBAHUS JIEUCTBUTEIBHBI HOMEP
MOOHUIIBHOTO TeneoHa  POCCHICKOTO
omeparopa U O0ECHEUUTh MOCTOSHHYIO
JIOCTYITHOCTh HOMEpa MOOHMIIBHOTO TeliepoHa
JUTs ipueMa cooOteHuit B hopmate SMS;

- JUIS TIOJIKJIFOUYEHHsS] MH(POPMUPOBAHUS TIO
AJIEKTPOHHOM IOYTE€ - JACHUCTBUTEIIbHBIN
MIOYTOBBIM 3JIEKTPOHHBIN aapec (e-mail) u
o0ecneunTh  MOCTOSHHYIO  JOCTYIHOCTb
MOYTOBOTO  AJICKTPOHHOTO  sIIUKA ISt
npuema cooOrieHuit B popmare e-mail.
KimmenT  Hecer  OTBETCTBEHHOCTH 34
JIOCTOBEPHOCTH HOMEpa  MOOWMIIBHOTO
TeneoHa ¥ TOYTOBOTO  DIIEKTPOHHOTO
anpeca (e-mail) kak cBoero, TaKk W
Jepxatens, 00s13aH HE TOMYCKAaTh CO3/IaHNE
IyOJIMKaTOB (KJIOHOB) SIM-KapThl, a TAKKE HE
JIOMYCKaTh TIOJyY€HHE, HCIOJIb30BaHUE U
3aMeHy ~ SIM-KapThl  W/WIK  HOMEpa
MOOHIIBHOTO TeseoHa TpeTbuMH Julamu. B
clly4ae 3aMeHbl HOMEpa MOOHWJIBHOTO
TernedoHa W/WIM MOYTOBOTO 3JIEKTPOHHOTO
ajpeca (e-mail) Kiuent 00s13aH
HEe3aMeTUTEIHHO YBEAOMUTH 00 3ToM baHk
B NHUCBMEHHON (opme. Jlo MoMeHTa
nosryaeHuss bankoMm yBemomienust Kimuenra
00 W3MEHEHWW KOHTAaKTHOW WH(MOpMaIuwu,

bank He Hecer OTBETCTBEHHOCTHM 3a
HETIOJy4YCHUE WIIH HECBOEBPEMEHHOE
[IOJIy4YeHUE Knuentom//epxkatenem
HampaBJieHHOW eMy  uHopmamuu O

COBCPIICHHUHN I(a)KI[OI‘/JI orcpanuu ¢ IOMOIIbIO

Kaptei, a KimeHT HeceT Bce puCKH
BO3MOYHBIX yOBITKOB, BBI3BAHHBIX
HEMOJIYYEHHEM WM  HECBOEBPEMEHHBIM

The SMS informing service for the
telephone number of a foreign telecom
provider shall be activated if the Bank
has the technical feasibility.

6.5.8. The Client shall communicate to
the Bank:

- (when activating the SMS informing
service) a valid mobile phone number
with a Russian service provider, and
shall make sure that the said mobile
phone number is continuously
available for receipt of SMS messages;
- for activating the e-mail notification
service, a valid e-mail, and shall make
sure that the said e-mail is
continuously available for receipt of e-
mail messages.

The Client shall be liable for the
validity of the Client’s and the
Holder’s mobile telephone number
and e-mail and shall prevent
generation of duplicates (clones) of the
SIM card, obtaining, use and change of
the SIM card and/or the mobile
telephone number by third parties. In
case of change of the mobile telephone
number and/or e-mail the Client shall
immediately notify the Bank of such
change in writing. Until the Bank is
notified of any changes in the Client’s
contact data, the Bank shall not bear
responsibility for non-receipt or
untimely receipt of the information
sent to the Client/Holder about each
transaction performed with the use of
the Card, and the Client shall bear all
risks of possible losses caused by non-
receipt or untimely receipt of such
information.
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MOJIy4YeHUEM HaIpaBJICHHOU
Knuenty/Jlepxarento nHdopMaum.
6.5.9. Ilpm momydyeHHMH COOOIICHHUS B
dbopmare SMS/cooliieHnss Ha MOYTOBBIN
DIIEKTPOHHBIN aapec (e-mail)
Knuent/[lepxarens n0mkeH yOeIuThCs, 4TO
TaKO€ COOOUIEHWE MOCTYNWJIO HUMEHHO OT
banka/llporieccuHroBoro 1eHTpa.
[Ipu aTOM ecnu:

e cooO0lIeHNe MOCTynwio He oT baHka
uiu [IporieccuHroBoro eHTpa, win

e 3alpallliBaeMble B COOOILEHUU
NeHCTBUSL  TPeOYIOT  CPOYHOIO  OTBETa
Knuenra/Jlepxxatens, uiu

e TpeOyeTcs MpPeoCTaBUTh, OOHOBUTH
WIH MOJITBEPAUTD MEPCOHAIIBHYIO
uH(pOpMaIIO Knuenra/[lepxarens,
BKJIFOUasi komoBoe cioBo, I[IMH, nHOMEp
TenedoHa, pPEeKBU3UTh OAHKOBCKOM KapThl,
UM [10JIH30BaTENS, MAPOJIb U T.I1., UIIU

e cooOUIEHUE COACPKUT (GopMy IS

BBOJIA IIEPCOHATIBHOMN uH(popmamu
Knuenra/Jlepxxatens, wiu
*B COOOIIEHUH COJIEPKUTCS

uHpopmanusi, uyto Ha KaprouHblii cuer
KnueHnta HEOXXHUIaHHO IJI1 HErO MOCTYIUIIU
JICHE)KHbIE CPEJCTBA, UITU

® B COOOIIIEHUN COAECPKUTCA TMPOChOa
BOWTH B  CHUCTEMY  JIMCTAaHIUOHHOIO
OAHKOBCKOr0 OOCTYKMBaHUS MO YKa3aHHON
CCBUIKE, WU

® COOOLIEHUE  TMOCTYNMWJIO HE  C
opUIaNTBHOTO TenaeOHHOTro
HOMEPa/TI0YTOBOTO JICKTPOHHOTO ajipeca (e-
mail) banka uiau yrmoJTHOMOYEHHOTO UM JIUIA
(ITpouieccuHroBOro  1E€HTpa),  KOTOPBIA
yKka3aH Ha opurmaabHoM Caiite banka wim B
[TamsaTke npeprxatenss 0aHKOBCKOW KapThl,

® Ipyrue MOAO0OHBIE MOAO3PUTENbHBIE

CITy4au.
Knuent/epxarensb HE JOJDKEH
OCYIIECTBJISITh ~ KaKue-Iubo JeHCTBUS B

cooTBeTcTBUM ¢ HuUM. Kiment/Jepxkarenb

6.5.9. Upon receiving an SMS
notification/e-mail  message, the
Client/Holder shall make sure that
such message comes from no other but
the Bank/Processing Center.

In this case, if:

e the message is not from the
Bank or the Processing Center, or

e the actions requested in the
message require urgent response of the
Client/Holder, or

e it is required to provide, update
or confirm the Client’s/Holder’s
personal information, including the
code word, PIN, telephone number,
bank card details, user name,
password, etc., or

¢ the message contains a form for
entry of the Client’s/Holder’s personal
information, or

e the message states that
unexpected funds are received on the
Client’s Card Account, or

¢ the message requests the Client
to log in a system of the remote
banking service via a specified link, or

e the message does not come
from the official telephone number/e-
mail of the Bank or of a party
authorized by it (Processing Center)
published on the Bank’s official Web
Site or in the Card Holder’s Quick
Reference Guide,

e in other
cases.

The Client/Holder shall not perform
any actions as requested in the
message. The Client/Holder shall

similar suspicious
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00s13aH He3aMeJIUTETHLHO cOoOUUTh B bank
O MOCTYIUIEHUH TAKOT'0 COOOIIIECHUS.

6.5.10. ITo mepe coBeplIeHHs OIEpaLUi 1O
Kaprounomy cuety baHk B COOTBETCTBUU C
3aKOHOJ1aTEJILCTBOM Poccuiickoit
Oenepann npeaoctaBisier  Kimenty
BBIMUCKU U3 JuneBoro Kaprounoro cuera.
Brimcka Beigaetcst Kimmenty 6e3 mrammoB u
noanucei pabotuukoB banka.

Knuenty takke, BHE 3aBUCUMOCTH OT (pakTa
nposeneHuss onepauuii o Kaprounomy
CUETY, BbIJAETCS/HANPABIISACTCS BBIKUCKA U3
muneBoro Kaprounoro cuera, oTpakaromas
OCTaTKH JCHEXHBIX CpelcTB Ha KapTouHOoM
CYeTe IO COCTOSHUIO Ha IIEpBOE sHBaps
Kaxzaoro roza. B cimydae, ecim mexnay
CropoHamMu  3aKjiIO4€H  JOTOBOp 00
ucnonp3oBanun  CHCTEMBI, BBIIIACKA U3
muueBoro KaprouHnoro cuera, oTpaxaromas
OCTaTKH Ha IIEPBOE SHBApsl KaXXIOro roja,

HanpasJsAeTCs Kimmenty  TOJIBKO B
AIEKTPOHHOM BHJIE.
6.5.11. bauk npenocraBisier KiueHty

BBINIUCKU U3 JHLeBoro KaprouHoro cuera Ha
OyMa)XHOM HOCHTENle, a B cllydyae, €Clu
Mmexay CTOpOHaMu 3akKJIIOYEH JOroBop 00
ucnoiap3oBaHun CHUCTEMBI - TOJBKO B
AIEKTPOHHOM BHJIE.

Brimncka u3 smneBoro KaprouHoro cuera
CUMTAETCS MOATBEP)KIACHHOM, ecnu KiumeHt
MMCHbMEHHO HE MPEJCTaBUJI CBOU 3aMEUYaHus
banky B Teuenue 10 (mecsiTn) KaneHIapHBIX
JHEW CcO JHA €€ Bbhlaaud. B cioydae
MPEOCTaBICHUS BBIMUCKA W3 JIMIEBOTO
KaprouHoro cuera B 3IJIEKTPOHHOM BHJIE
JTHEM  BbIJJAYU  CUMTAETCA  JICHb €€
HarnpasiieHus: bankom o Cucreme.

6.5.12. Beinucku u3 nuieBoro Kaprounoro
cuera Ha OyMmaxkHOM Hocurteie baHk
IIPEIOCTABIISAET YTIOJTHOMOYEHHOMY
npexacraButento KimeHra, a Takxke auuam,
YKa3aHHBIM B JeWcTByromen B banke

immediately report such messages to
the Bank.

6.5.10. The Bank shall provide the
Client with Card Account statements
in accordance with the laws of the
Russian Federation as soon as
transactions on the Card Account are
performed. The Statement shall be
issued to the Client without stamps and
signatures of the Bank's employees.
Regardless of Card  Account
transactions taking place, a statement
of personal Card Account reflecting
the cash balance of the Card Account
as at January 1 of each year shall be
issued/sent to the Client. In the event
that the Parties have entered into an
agreement on the use of the System, an
account statement of personal Card
Account reflecting the balances as of
January 1st of each year shall be sent
to the Client, in electronic form only.

6.5.11. The Bank shall provide the
Client with a hard copy of the
statements of personal Card Account,
and if the Parties have concluded an
agreement on the use of the System —
in electronic form only.

A statement of personal Card Account
shall be deemed confirmed if the
Client has not submitted his/her
comments in writing to the Bank
within 10 (ten) calendar days of its
issue. If a statement of personal Card
Account is submitted electronically,
the date of issue shall be the date of its
sending by the Bank through the
System.

6.5.12. The Bank shall provide
statements of personal Card Account
in hard copy to the Client's Authorized
Representative, as well as to persons
specified in the Client's specimen
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KapTOYKe C 00pa3iaMu MOANUCENH U OTTHCKA
neuyatu Knnenra npu obpamennn Kinuenra B
bauk.

7. IPABA U OBA3AHHOCTHU

7.1. IlpaBa u o6s3anHOCTH baHka.

bank o6s3yercs:

7.1.1. Otkpoite Cuer/KapTouHblii cueT Ha
uMmst KnueHta nmocine  mpeaocTaBieHUs
MOCJEAHUM JIOKYMEHTOB, TpeOyeMbIX B
COOTBETCTBUU c 3aKOHOATEIHLCTBOM
Poccuniickont ®enepanin U BHYTPEHHUMH
HOPMATUBHBIMM  JOKyMeHTamMH  banka.
KiuenTty MmoxxeTt ObITh OTKa3aHO B OTKPBITUU
Cuera/KapTouHoro  cuera, ecid  He
MPEACTABIICHbI JTIOKYMEHTBHI,
MOATBEPKIAIONINE CBEICHUSI, HEOOXO0IUMbIE
i uneHtudukanuu - Kiomenra,  1u6o
MPEJICTaBJICHbl HEIOCTOBEPHBIC CBEICHUS, A
TaKKe€ B UHBIX CIIy4asX, MPeyCMOTPEHHBIX

3aKOHO/1aTE€JILCTBOM Poccuiickoit
denepanuu.

7.1.2. OcymecTBIsATh PacyeTHO-KAacCOBOE
obcimyxuBanue  KimeHTa, pacuerbl C
MCNoJIb30BaHWEeM KapT B COOTBETCTBHUU C
3aKOHOIATEIBbCTBOM Poccuiickon
denepanuu, a  Takxke  YCIOBHUAMHU.
ObecnieunBaTh COXPaHHOCTh u

HEMPUKOCHOBEHHOCTh JICHEKHBIX CPEJCTB
Kmuenta nHa Cuére/KapTrouHom cuere B
COOTBETCTBUH c 3aKOHOJATEIHCTBOM
Poccuiickon @enepanum.

7.1.3. O0OecneunBats Kinenra JeHEKHBIMU
YEKOBBIMM KHIKKaMU B TeueHue 3 (Tpex)
pabounx gHEH ¢ MOMEHTa €ro oOpalieHusl B
bank ¢ COOTBETCTBYIOIIUM MHCHMEHHBIM
3asiBJICHUEM.

7.1.4. Xpanutrb TallHy B OTHOUICHUU
Cuera/KapTouHoro cdera W omepanuid I10
Cuety/KapTOoOuHOMY CUETYy B COOTBETCTBHUHU C
3aKOHOJATEIbCTBOM Poccuiickon
denepanum.

signatures and seal card valid at the
Bank when the Client applies to the
Bank.

7. RIGHTS AND OBLIGATIONS

7.1. Rights and obligations of the
Bank.

The Bank shall:

7.1.1. Open an Account/Card Account
in the name of the Client after the latter
has submitted the documents required
in accordance with the legislation of
the Russian Federation and the Bank's
internal regulatory ~ documents.
Account/Card Account opening may
be denied to the Client if the
documents confirming the information
necessary for the identification of the
Client have not been provided, or the
provided information is inaccurate, as
well as in other cases provided for by
the legislation of the Russian
Federation.

7.1.2. Provide settlement and cash
services and services of making Card
payments to the Client in accordance
with the legislation of the Russian
Federation and the Terms. Ensure the
safety and protection of the Client's
funds in the Account/Card Account in
accordance with the legislation of the
Russian Federation.

7.1.3. Provide the Client with cheque
books within 3 (three) working days
from the date of his/her written
application to the Bank.

7.1.4. Keep bank secrecy regarding the
Account/Card and  Account/Card
Account transactions in accordance
with the legislation of the Russian
Federation.
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7.1.5. VYBenomuarte KinmeHta o BHECEeHUU
n3meHennit B Tapudwl, [lamaTky nepkarens
OaHKOBCKOM KapThl, Tpaduk paboThl U
onepalMoHHOM JHe baHka nocpencTtBom
nyOIuKaIu COOTBETCTBYIOIIEH
unpopmanuu Ha Caiite banka B mopsike,
npeaycMoTpeHHoM 1. 13.1 Ycnosuid.

7.1.6.JlocTaBnsTh o Ha3HAYCHUIO
IJIaTeXHbIE TPeOOBAaHUS W HMHKACCOBBIC
MOpYYeHHUsI, TIPUHATHIE HA HWHKACCO, C
BO3MEIIEHWEM  3aTpaT MO  JIOCTaBKE
yKa3aHHBIX JOKYMEHTOB 3a cueT Knuenra B
cootBeTcTBHM ¢ Tapudamu.

baHk nmeet mpaBo:

7.1.7. OTtka3atp B 3akmoueHuu Jlorosopa, a
TaK)K€ B COBEpPIICHWU OINEpaluud MO
Cuery/KapTouHOMYy CYETy, B TOM YHCIE B
COBEpILIECHUU OlNEpalud Ha OCHOBAHUU
pactiopsikenuss ~ Knmenrta, B chydasx,
IIPELYCMOTPEHHBIX 3aKOHOAATENBCTBOM
Pocculickon @enepanuu u Y CIOBUAMMU.

7.1.8. B ogHOCTOpOHHEM TOPSIKE BHOCHUTH
u3MeHeHus: B YcnoBus, Tapudsl, [lamsatky
nepkarenss OaHKOBCKOM Kaptel, [lopsimok
BBIITYCKAa U UCIOJIb30BaHUsI TOKEHa, a Takxke
rpaduk paboOThl W MPOAOIKUTEIBHOCTD
orepalroHHOro s banka, U3MEHSATh W/WiH
JONOJHATh IEepeYeHb JOKYMEHTOB IS
OTKPBITHUS Cuera/Kaprounoro cyera,
BBOJUTh HOBBIE M HM3MEHATH JNEHCTBYIOLIUE
dbopmbl OiaHkoB, PacmopsikeHuit U Ipyrux
JOKYMEHTOB, YCTaHABJIMBAEMbIX baHKOM, ¢
00s13aTeIbHBIM IIpEABAPUTEIBHBIM
yBegomiienneM Kimenra mytem myOnukanuu
COOTBETCTBYIOIIEH MHGOPMALIMK B MOPSAKE,
npeaycMoTpeHHoM 1. 13.1 Ycnosuid.

7.1.9. CornacHo Tapudam, oe3
JIOTIOJTHUTETHHBIX pacropsuKeHHA co
ctopoHbl ~ KnmeHTta ~ cmmchiBaTh €O

7.1.5. Notify the Client on
amendments to the Tariff Rates, the
Card Holder’s Quick Reference Guide,
the work schedule and operational day
of the Bank by publishing relevant
information on the Bank's website in
accordance with the procedure
provided for in Clause 13.1 of the
Terms.

7.1.6. Deliver the payment claims and

collection orders accepted for
collection, placing the costs of
delivery of the said documents on the
Client in accordance with the Tariff
Rates.

The Bank shall be entitled to:

7.1.7. Refuse to conclude the
Agreement, or to execute the
transaction, but also to perform the
operation of the Client’s Order in the
events provided by the legislation of
the Russian Federation and the Terms.

7.1.8. Unilaterally amend the Terms,
Tariff Rates, Card Holder’s Quick
Reference Guide, the Procedure for
Issuing and Using the Token, working
schedule and duration of the Bank's
operational day, change and/or amend
the list of documents for opening an
Account/Card Account, introduce new
and amend the existing forms of blank
sheets, Orders and other documents
established Dby the Bank, with
mandatory prior notice to the Client by
publishing relevant information in the
manner prescribed in Clause 13.1 of
the Terms.

7.1.9. As per the Tariff Rates, without
any additional orders from the Client,
debit the Account/Card Account for
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Cuerta/KaproyHoro
KOMHCCHUOHHOTO BO3HArpaKJICHHUS,
npuuyuTarmerocs — baHky, a = Takke
TEJIEKOMMYHUKAIIMOHHBIX, TOYTOBBIX (B TOM
YuCJI€ B CBA3M C  HCIOJb30BAaHUEM
MEXKIYHAPOJIHBIX KYPHEPCKUX IMOYTOBBIX
sKcHpecc-ciryx0), cymmbl HepazperieHHoro
oBepapadTa U MPOYUX PACXOIOB, CBI3ZAHHBIX
C UCNOJIHEHMEM baHKOM  JOroBOpOB,
3aKII0YeHHBIX CTOPOHAMH.

7.1.10. Ecnu oruiara CYMM,
npeaycMoTpeHHsix  n.  7.1.9  VYcnosuid,
noJbKHA ObITh mpousBeneHa Kimentom B
pyonmsix P®, Kiuent mnopywyaer banky
MIPOU3BECTH CIIMCaHUE 03 TOTOIHUTEIbHBIX
pacriopsbkeHuii  co  ctopoHsl  KineHnrta
COOTBETCTBYIOIIEM CYMMBI C pPacyeTHOIO
cuera B pyossix PD, ecnu TakoBOM OTKPHIT B
banke Ha nms Kimmenra. Ecnu onuata cymm,
npeaycMoTpenHeix n.  7.1.9  Ycmosui,
JOJbKHA OBbITh Tpou3BeacHa KiilmeHTOM B
MHOCTPpAaHHOM BaoTe, KiMeHT mnopy4aer
banky  mpousBectm  chnucaHue — 0e3
JIOTTOTHUTEIIbHBIX pacnopsiKeHUN co
CTOPOHBI Knunenrta COOTBETCTBYIOIIEH
CYMMBI CO CYETOB B COOTBETCTBYIOLICH
MHOCTpaHHOM BamroTe. [Ipu pacuere cymmebl,
MIPUYUTAIOIECNCS baHKy, UCIOJIB3YETCA KypC
banka Poccum Ha J€Hp TIPOBEICHUA
ormepanuu. B ciiydae oTcyTcTBUS TpeOyeMbIX
JICHEe)KHBIX CpPEJICTB Ha BBIIIEYKA3aHHBIX
cyerTax, Kiment [opy4aer bauky
MIPOU3BECTH CIIUCAHUE O€3 TOMOJTHUTEIbHBIX
pacnopsbkeHuit  co  ctopoHbl  KimeHnta
COOTBETCTBYIOIIEH CYMMBI C  JIpYIUX
OaHKOBCKHUX CUETOB, OTKPBITHIX Ha WM
Knuenrta B baHke, 32 HCKIIIOUEHUEM CUETOB,
CIIMCAHHE C KOTOPBIX BBIIIEYKA3aHHBIX CYyMM
IIPOTUBOPEYHT MPEYCMOTPEHHOMY
COOTBETCTBYIOIIUM JIOTOBOPOM OAHKOBCKOTO
cyera pexumy cyera. [Ipu 3Tom B ciyudae,
eciu cyMMma KOMHUCCHOHHOTO
BO3HAIrPaXJCHUS WIM pacxogoB banka
BBIPAKEHA B BAIOTE, OTJIUYHOU OT BaIIFOTHI

CcucTa CYMMUBI

the amount of commission fees due to
the Bank, as well as
telecommunication, postal (including
international courier express mail
services) expenses, Unauthorized
Overdraft amount and other expenses
related to the performance by the Bank
of agreements entered into by the
Parties.

7.1.10. If payment of the amounts
provided for in Clause 7.1.9 of the
Terms is to be made by the Client in
Russian rubles, the Client shall instruct
the Bank to debit the settlement
account for the respective amount in
Russian rubles without any additional
orders from the Client, if such account
Is opened in the name of the Client
with the Bank. If payment of the
amounts provided for in Clause 7.1.9
of the Terms to be fulfilled by the
Client in a foreign currency, the Client
shall instruct the Bank to debit the
accounts for the respective amount in
the respective foreign currency
without any additional instructions
from the Client. When calculating the
amount due to the Bank, the Bank of
Russia rate on the day of transaction
shall be used. If the required funds are
not available in the above accounts, the
Client shall instruct the Bank to debit
other bank accounts opened in the
name of the Client with the Bank for
the respective amount without any
further instructions from the Client,
except for accounts the debiting of
which for the above amounts violates
the account regime stipulated in the
respective bank account agreement. In
this case, if the amount of the Bank's
commission fee or expenses is in a
currency other than the currency of the
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cyera, C  KOTOPOTO  OCYIIECTBIISIETCS
crucaHue, baHk IPOU3BOAUT KOHBEPTALIUIO
COOTBETCTBYIOIIUX CYMM B BaJlOTy, B
KOTOpPOM BBIpa)K€Ha CyMMa KOMHCCHOHHOTO
BO3ZHAIpaXXJICHUsI WM pacxonoB banka, 1o
Kypcy banka Poccum Ha neHp coBeprieHuUs
ONepalMi W  HaIpaBIKIET IOJYy4YECHHYIO
CyMMy Ha oOmIary yciayr baHka wnm
BO3MELICHWE  TIOHECEHHBIX  PacXOJI0B,
COOTBETCTBEHHO.

7.1.11. KnueHT HACTOSIIMM JaeT COTJacue
(akument) Ha  uWcnojHeHWe  baHkowm
IJIATEXKHBIX TpeOOBaHMM baHKa WM WHBIX
JOKYMEHTOB,  yCTaHOBJIEHHBIX  baHkoM
Poccun, mms  ocymiecTBiIeHUS ~— IIpaB,
npeaycMotrperssix n. 7.1.9 u nm. 7.1.10.
YcioBui.

7.1.12. Otkazatp KiMeHTy B NpHUHATUU K
VCITOJITHEHHUIO Pacnopsoxenus 17070011
COBEpIICHHH PACXOIHBIX OIEpamuid 1o
Cudery B ciiyuae, eciu:

- Kimentom He mnpexncraBineHbl baHky
JTIOKYMEHTBI (CBEJICHHS), HEOOXOJHMMBbIC B
COOTBETCTBUU C 3aKOHOAATEIHLCTBOM
Poccuiickoit denepanuu U TpeOOBaAHUSIMU
banka Poccum mis mpeHTHGUKAIMNA JTUTIA,
YIOJIHOMOYEHHOTO pacrnopsiKaTbes
JICHE)KHBIMU cpeficTBaMu 1o CueTy ¢ IpaBoM
HOJIITUCH, TIOJIUCABIIET0 COOTBETCTBYIOLIEE
nopyuenue KimeHta o0  coBepiieHUU
omepalyy, WIW TpH HENPeIOCTaBICHUH
KnueHTOM B OTHOIIEHWH TakKOTO JHIlA
JOKYMEHTOB, YyKa3zaHHbIXx B 1. 7.2.10
YcnoBui;

- cymma ero Pacnopsbkenus, ¢ yueTrom
KOMHMCCHOHHOTO BO3HarpaxzacHus banka,
IIPEBBIIIAET CYMMY OCTaTKa CpEACTB Ha
Cuere KnmeHTa Ha MOMEHT MOCTYIUICHUS
takoro Pacnopstxenus B baHk;

account from which the commission
fee or expenses are debited, the Bank
shall convert the respective amounts
into the currency in which the amount
of the Bank's commission fee or
expenses is expressed at the exchange
rate of the Bank of Russia as at the date
of the transaction and send the
received amount to pay for the Bank's
services or reimburse the expenses
incurred, respectively.

7.1.11. The Client hereby gives his/her
consent  (authorization) for the
execution by the Bank of the Bank's
payment orders or other documents as
established by the Bank of Russia, to
exercise the rights provided for in
Clause 7.1.9 and Clause 7.1.10. of the
Terms.

7.1.12. Refuse to accept the Client’s
Order and/or perform expense
transactions on the Account in the
following cases:

- the Client has not submitted to the
Bank the documents (information)
required in accordance with the
legislation of the Russian Federation
and the requirements of the Bank of
Russia to identify the person
authorized to dispose of the funds in
the Account with the right of signature,
who has signed the Client's respective
instruction to perform the transaction,
or if the Client fails to submit the
documents regarding such person as
specified in Clause 7.2.10 of the
Terms;

- the amount of the Client’s Order,
taking into account the Bank's
commission fee, exceeds the amount
of the Client's Account balance at the
moment of receiving such Order by the
Bank;
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- Pacnopsixkenne KrnumeHta mnpoTHBOpEUHUT
TpeOOBAHUSIM 3aKOHOJIaTEILCTBA
Poccuiickonn @enepaunu, B TOM YHUCIIE TIPU
HapylieHuu B opopmieHuu PacnopspkeHust;

- HE TpeACTaBlieHbl uWHpoOpManus W
JIOKYMEHTBI, TpeOyromuecs TUTst
ocymecTBieHus: bankom ¢yHKIul areHTa
BaJIFOTHOI'O KOHTPOJIS;

-y banka B coorBercTBUU ¢ DenepalbHbIM
3akoHOM Nel15-D3 BO3HMKIM MOJ03pEHU,
4TO OIepauusi COBEpLIaeTCs B  ILEIsIX
Jerajn3alnu (OTMBIBaHU) JI0XO/I0B,
MOJYYEHHBIX IMPECTYNHBbIM IyTEM, WIIU
(buHaHCUPOBAHUS TEPPOPU3MA;

- baHk He  MOXET  3aBEpIIUTh
OOHOBJICHUE CBEACHUN, TIOJYYEHHBIX B
pesynbTate  uaeHtuduxanuu  Kiuenra,
MPEICTaBUTENS Knuenra,
BbITOJI0NpUOOpeTarenss u OeHeUIMapHOTO
BJIAJICTIblIa [0  TNPUYMHE  JIEUCTBUSA
(6e3netictus) Knuenra (11.7.2.9 Ycnosuit); -
OaHK-KOPPECTIOHICHT OTKa3bIBaET B
IIPOBEICHUU onepauuu o
KOPPECHOHAEHTCKOMY  cueTy baHka B
COOTBETCTBYIOIIEN HHOCTPAHHOM BaJIOTE;

- IepedeHb Olepalnii, KOTOPbIE MOTYT

IIPOU3BOJMUTBECS MO KOPPECHOHIEHTCKOMY
cuety banka B COOTBETCTBYHOLIEU
WHOCTPAaHHOM  BaJllOTE€, HE  I0O3BOJISIET
OCYLIECTBUTH COOTBETCTBYIOILYIO ONEPALIUIO
o Cuery®.
7.1.13. B cnyuyae OeccrnopHO OLIMOOYHOMN
3aIUCH, MIPOU3BEACHHON bankowm,
OCYUIECTBJISTh UCITpaBJICHUS o
Cuery/KapTounomy CUETY nyTeM
KPEIUTOBAaHUSI WM 0€3 OMOJHUTEIHHBIX
pPacoOpsKEHUM WA MOJITBEPIKICHUMN
Knuenta nyTeM nebeToBaHUs
Cuera/Kaprounoro cuera.

- the Client's Order fails to meet the
requirements of the legislation of the
Russian  Federation, which also
includes failure to draw up the Order
form properly.

- the information and documents
required for the Bank to perform the
functions of foreign exchange control
agent;

- in accordance with Federal Law
No.115-FZ the Bank has suspicions
that the transaction is performed for
the purpose of money laundering or
terrorism financing;

- The Bank may not complete
the update of information received as a
result of identification of the Client,
Client's representative, beneficiary and
beneficial owner due to the Client's
action (inaction) (Clause 7.2.9 of the
Terms);

- The correspondent bank rejects
the transaction on the Bank’s
correspondent  account in  the

respective foreign currency;

- List of transactions that can be
conducted on the Bank’s
correspondent  account in  the
respective foreign currency does not
allow performing the respective
transaction on the Account®,

7.1.13. If the Bank makes an
undoubtedly erroneous record, the
Account/Card  Account shall be
corrected by crediting or, without
additional instructions or confirmation
of the Client, by debiting the
Account/Card Account.

8 TIyHKT MOJJIEXKHUT NPUMEHEHHIO B JIOrOBOpax, perynupyromux oTkpeitune C4eToB B MHOCTpanHoi Bamore. / This
item shall apply to Agreements regulating the opening of Accounts in foreign currencies.
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7.1.14. Pactopruyth JloroBop B ciy4asx,
MPEyCMOTPEHHBIX 3aKOHOJATEIHLCTBOM
Poccuiickon @enepannu U Y CI0OBUSIMMU.

7.1.15. be3 nonoTHUTEIBLHBIX PacoOpsHKEHUN
co ctopoHsl KnuenTa ynepxuarb co Cuera
HAJIOT Ha JOXOIbI WHOCTPAHHBIX
IOPUIMYECKUX JIUI TIPU YCIIOBUH, 4TO baHk
SIBIISIETCS HCTOYHUKOM BBITIIIATHI YKa3aHHBIX
JIOXOJI0B (HAJIOTOBBIM ar€éHTOM):

® 10 CTaBKE HAJOra, yCTaHOBJICHHOMN

3aKOHOJAaTEIbCTBOM Poccuiickoit
denepanuu, ecu Knnenrom HE
MPEIO0CTABJIEHBI JIOKYMEHTHI,
CBUJICTEIILCTBYIOIIUE O PETUCTpALlMA B
HaJIOTOBBIX LIEeIIX MHOCTPAHHOTO
IOPUANYECKOTO JIMIA HA  TEPPUTOPHUU
Poccuiickonn ®enepannu UM JOKYMEHTHI,
MTOATBEPKAAIOIINE OCBOOOK/ICHHE OT

HAJIOT000JI0KEHUS ITaCCUBHBIX HOXOJOB OT
ncrounrka B Poccuiickoit @enepanuu;
® [0 IIOHMKECHHOW/IBIOTHOM CTaBKeE

Hajora (B YCTaHOBJIEHHBIX
3aKOHOJATEIbLCTBOM Poccutickon
@denepanuu  ciayyasx), ecnu  KiueHToMm
MPENIOCTaBIEHbl  HaJUIeKalmuM  o0pazoM
o(OpMIICHHBIC JIOKYMEHTHI,
MOJATBEPKAAIOIINE MMOCTOSIHHOE

MecToHaxoxaeHre KineHra B rocyiapcTse,
¢ kotopeiM Poccuniickass Penepanus umeer
MEXAYHApOIHbI  JOorOoBOp  Poccuiickoit
Oenepauuu 1o BOIIpOCaM
HAJIOroOOJIOKEHUS, a TakKkKe JIOKyMEHTbI
noaTBepxkaaomme, uyro KimeHT wumeer
dakTHyeckoe  TpaBO  Ha  TOJy4YCHHE
COOTBETCTBYIOILIETO [J0XOAa M HE HUMEET
00513aTeNbCTB MEpe]l TPETHbUMH JIMLAMHU 10
NEPEYHCIICHUIO MMOJTYYEHHBIX TOXO0B.

7.1.16. HN3MeHATh B  OJHOCTOPOHHEM
nopsinke Homep Cuera/KaprouHoro cuera
Knuenra,  mnpenBapuTenbHO  YBEIOMHB
Knuenra, eciu HeEOOXOAMMOCTb TaKHX
U3MEHEHUI BbI3BaHA O0053aTENbHBIMU IS
banka mOJOKEHUSAMU 3aKOHOAATEIHCTBA

7.1.14. Terminate the Agreement in the
events provided by the legislation of
the Russian Federation and the Terms.

7.1.15. Without any additional orders
from the Client, withhold the tax on
income of foreign legal entities on the
Account, provided that the Bank is the
source of payment of such income
(withholding agent):

e at the tax rate established by the
legislation of the Russian Federation,
if the Client has not provided
documents proving registration of the
foreign legal entity in the Russian
Federation for tax purposes or
documents proving exemption from
taxation of passive income from a
source in the Russian Federation;

e at a reduced/concessional tax
rate (in cases established by the
legislation of the Russian Federation),
if the Client has provided properly
executed documents confirming the
permanent location of the Client in the
state with which the Russian
Federation has an international treaty
on taxation, as well as documents
confirming that the Client has an
actual right to receive the relevant
income and has no obligations to third
parties to transfer the income received.

7.1.16. Unilaterally change the Client's
Account/Card Account number by
giving prior notice to the Client if such
changes are necessary due to
provisions of the legislation of the
Russian Federation binding upon the



60

Poccuiickoi denepauuu W/Anu
HOpMaTUBHBIMM akTamMu banka Poccum, a
TaKX€ U3BMEHEHUEM PEKBU3UTOB baHka.
7.1.17.  OcymectBisiTh ayauo (BHJEO)
3alUCh TPU TPOBEICHUM ONEpaluil u
OCYWIECTBIICHUA  HHBIX  JECUCTBHM  C
Kapramu/Tokenamu, a Takke B CBOHX
MOMEIIECHUSIX U Ha CBOUX YCTPOMCTBAX (B T.U.
TenedoHax), oe3 JOTIOJIHUTEIIBHOTO
yBenomiieHuss  Jlepxarens.  YKa3aHHbIE
3alUCH  MOTYT OBITh HCIOJIb30BaHbl B
Ka4ueCcTBE JI0Ka3aTeIbCTB npu
YpEryJaupoBaHuu CropoB 1o Jlorosopy
Mexay Knuenrom u bankom.

7.1.18. bank ocraBusieT 3a coOOW MpaBo B
a000i1  MOMEHT 1O  COOCTBEHHOMY
YCMOTPEHUIO HM3MEHATH Ha0op ormepaluid,

ycIyr U (QYHKUMH,  CBSI3aHHBIX  C
WCIIOJIb30BaHUEM Kaptel/TokeHOB.
Bo3moxxHocTn 1o UCIIOJIb30BaHUIO

Kaptel/Tokena B bankomaTtax baHka mMoryt
ObITh HEIOCTYNHBI B MOJHOM OOBEME B
bankomarax OPYTrUxX OaHKOB.
Knuent/Jlepxatensb yBeIOMIIEH O TOM, YTO
HE BCE OpraHu3alid TOProBiu (YCIyr)
MOTyT NnpuHUMaTh K oruiare Kapry moboro
TUIA, BKIOYass TOKEH, U 4YTO OHU MOTYT

BBOJAUTH  OrPaHUYEHU N[O  CymMMam
poBOAUMBIM JlepxkaTeneM omnepauui  u
nopsaaky — uueHtudukanuu  Jlepkarenei

Kapr, B ToM u4uncie mpu HCHOJIb30BAaHUH
Tokena. baHk He HECET OTBETCTBEHHOCTHU B
CBSI3M C TAKUMHU OTPAHUYCHHUSIMH WJIU
nopsinkoM  waeHTuukanuu  epkarens,
BBOJMMBIX  OpTaHM3AIlMSIMH  TOPTOBIIH
(ycnyr), a Takke APYTUMU KPEIUTHBIMU
OpTraHU3aIHSIMH.

7.2. IlpaBa n o6s3anHOCTH KimenTa

Knuent ob6s3yercs:

7.2.1. Cobmronathb TpeOOBaHMS
3akoHoAarenbcTBa Poccuiickon denepanny,
peryiupyromnme MOpAI0K OCYIIECTBICHUS
pPacyeTHO-KacCOBOIO oOcIyXKUBaHUS,

Bank and/or regulatory acts of the
Bank of Russia, as well as due to
changes in the Bank's details.

7.1.17. Make audio (video) recordings
during transactions and other actions
with Cards/Tokens as well as in its
offices and on its devices (including
voice sets), without any additional
notice to the Holder. Such recordings
may be used as evidence during
dispute resolution by the Client and the
Bank under the Agreement.

7.1.18. The Bank reserves the right, at
any time and at its discretion, to
change the range of transactions,
services and functions in relation to the
use of the Card/Tokens. Card/Tokens
options at the Bank’s ATMs may not
be available in full at ATMs of other
banks. The Client/Holder is aware that
not all trade (service) organizations
accept the Card of any type, including
the Token, for payment and that they
may restri on amounts of transactions
performed by the Holder and on the
Card Holder identification procedures,
including when using the Token. The

Bank shall bear no liability in
connection with such limitations or the
Holder identification  procedures
applied by trade (service)
organizations and other banking
Institutions.

7.2. Rights and Obligations of the
Client

The Client shall:

7.2.1. Comply with the requirements
of the legislation of the Russian
Federation regulating the procedure of
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pacueToB C wucnoiab3oBaHueM Kapt u
HacTosAIIUE Y CIIOBHUS.

7.2.2. HangnexammuMm oOpazoM 0hOpMIISTH
PacnopsbkeHust € 3allOJJHEHUEM  BCEX
TpeOyeMbIX PEKBU3UTOB.

7.2.3. IlonTBepxknate baHKy eXeromHo B
nuceMeHHor (opme g0 31 (Tpumnath
NIEPBOr0) SHBApsl TEKYLIEro Trofa OCTaTOK
JEHEXHBIX cpeacTB Ha CyeTe o COCTOSTHUIO
Ha | (mepBoe) siHBaps KaXkJIOrO Toja, €ciiu
KilneHT mNHUChbMEHHO MPENCTaBUI  CBOU
BO3pAKEHUSI bBaHKy 10 COBEpIICHHBIM
omepanusiM U ocTaTky cpenctB Ha Cuere B
OTHOLICHWH BbIMUCKH, TOIYyYEHHONH B
COOTBETCTBUM C ab3alleM BTOPHIM ITyHKTa
5.19 nHacrosimux Y ciaoBuUil.

7.2.4. llonyyats B banke Bpimucky Ha
OyMa)KHOM HOCHUTEJIE U MPUJIOKEHUS K HEl, a
TaKXKe MPUIIOKECHUS K Brimucke,
IIPEIOCTAaBIEHHON B 3JIEKTPOHHOM BHUJE, B
TeueHue 3 (Tpex) MecsleB CcO JHA
coBepuieHuss onepaiuid no Cuery. Ilo
HMCTEUCHUM YKa3aHHOro cpoka bank mmeer
MpaBO HaMpaBJsATh BbeIMUCKKH W/ WK
MPUJIOKEHUS K HUM MTOCPEACTBOM MOYTOBBIX
CIyk0 MO ajapecy MecTa HaXOXKICHUS
Knuenra u/unm ero moutoBOMy ajpecy, eciu
WHON ajpec He OyAeT mpeaBapUTeIbHO
coobmieH Kimnentom B muchMeHHO# hopme, ¢
yAepKaHUEM KOMHCCHOHHOT'O
BO3HArpaxkJaeHus coryiacHo Tapudam.

7.2.5. CBOEBPEMEHHO M B IOJHOM OOBeMe
oIlayuBath (0OecrneuynBaTh OIUIATY MyTEM
noaaepxxkanuss Ha Cuere/KapTounom cuere
HEO0OXOMMOI0 OCTaTKA JICHEKHBIX CPEJICTB)
yciyru banka B cootBercTBUM ¢ Tapudamu.
7.2.6. 3a 3 (Tpu) pabouux IHS MHUCHMEHHO
u3BeNnaTh baHk 0 MOTPeOHOCTH B HATMYHBIX
JICHEe)KHBIX CPEJCTBaX C YKa3aHUEM IIEJH
pacxoJoBaHusl CpPeACTB (Bblgada JeHEr 0e3
MPEABAPUTEILHOTO  YBEIOMIICHUS MOKET
OBITH OCYyIIECTBIIEHA baHKOM TONBKO MPU UX
HaJu4yuu B Kacce baHka U B COOTBETCTBUM C
ycnoBusimu Tapuda).

cash  settlement services, Card
payments and with these Terms.
7.2.2. Properly execute Orders and fill

in all required details.

7.2.3. Confirm to the Bank in writing
annually, no later than January 31
(thirty-first) of the current year, the
Account balance as at January 1 (first)
of each year, if the Client has
submitted to the Bank their objections
in writing regarding  executed
transactions and Account balance in
respect of the Statement received in
accordance with the second clause of
Clause 5.19 of these Terms.

7.2.4. Receive the Bank's Statement in
hard copy and appendices thereto, as
well as appendices to the Statement
provided electronically within 3
(three) months from the date of the
Account transactions. Upon expiry of
the said period, the Bank may send
Statements and/or appendices thereto
via postal services to the Client's
location address and/or postal address,
unless another address is previously
communicated by the Client in
writing, subject to commission fee in
accordance with the Tariff Rates.

7.2.5. Pay for the Bank's services in
due time and in full (ensure payment
by maintaining the necessary balance
of funds in the Account/Card Account)
in accordance with the Tariff Rates.

7.2.6. Notify the Bank in writing of the
need for cash withdrawal 3 (Three)
business days in advance, with
indication of the purpose of
expenditure (the Bank may issue cash
without prior notice only if it is
available at the Bank's cash desk and
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7.2.7. llpenoctaBnsth B banHk 1o ero

TpeOOBAaHUIO  JOTOBOPHI  W/WJIW  HHBIC
JIOKYMEHTBI, MOATBEPKIAIOIINE
HEOOXOJAMMOCTh  TIOJIYYCHHS  HAJIWYHBIX

JIEHEXKHBIX CPEJNICTB.

7.2.8. HOnsa otkpeitus Cuera/Kaprounoro
cueTa MpPeJoCTaBUTh B baHK JOKYMEHTHI B
COOTBETCTBUM C MEpEeYHEM M MO (opMme,

YCTAaHOBJICHHBIMHA BHYTPCHHUMHU
HOPMATUBHBIMHU NOKYMCHTaAMHU BaHKa, a
TaKXKC HGO6XOIII/IMLIG JJI1 OTKPBITHA

Cuera/KapTo4HOro cyera B COOTBETCTBUU C
3aKOHO/1aTECJIHLCTBOM Poccuiickoit
deneparuu u TpedboBanusmMu banka Poccun.

7.2.9. B ciydae HW3MEHEHHUS CBEICHUM,
coAepKaIUXCA B JIOKYMEHTaXx,
npenacraBiaeHHblx Knmentom B bank npu
otkpbiTun  Cuera/Kaprounoro cuera, 1o
Mepe BHECEHUS W3MEHEHU,
HE3aMEJINTEIbHO TMpPENCTaBIATh B baHk

HEO0OXOIUMBIE JIOKYMEHTHI,
MOJITBEPKIAIOIIME  MU3MEHECHHE  JIaHHBIX
CBEICHUI.

7.2.10. Tlpu mpenocTtaBieHUU (PU3UUYECKUM
JYIIaM TpaBa PaCHOPSHKEHUS JACHEKHBIMHU
cpeactBamu Ha Cuere/KaprouHom cuere ¢
MPaBOM TOAMNHKCH TPEAOCTaBIATh B baHk
JIOKYMEHTBl B COOTBETCTBHUM C TEPEUYHEM M
no gopme, yCTaHOBJICHHBIMU BHYTPECHHUMHU
HOPMATUBHBIMM JOKyMeHTamMu banHka B
HEeNsIX OTKPBITHUS OaHKOBCKMX CUYETOB, a
TaKke HeoOXOAuMBbIe ISl WACHTU(UKALUU
TaKuX JIAIL B COOTBETCTBHUU c
3aKOHOJAaTECJILCTBOM Poccuiickoit
depneparnuu u TpedoBanusmu banka Poccun.
[Ipu n3MeHEeHn CBEICHUH, COJICPKALINXCS B
JTIOKyYMEHTax, Mpe1ocTaBlieHHbIX KianeHTom B
OTHOIIICHUU JINIL, YIOJIHOMOYEHHBIX
pacropsikaTbcsl ICHEKHBIMU CPEJCTBAMU 110
Cuery/KapTouHomy cuery, B TOM 4HCIE, B
Clly4yae€ HCTEUYEHHUSI CPOKOB TIOJIHOMOYHUU

in accordance with the conditions of
the Tariff Rates).

7.2.7. Submit to the Bank, upon its
request, agreements and/or other
documents confirming the need to
withdraw cash.

7.28. To open an Account/Card
Account, submit documents to the
Bank in accordance with the list and
using the form prescribed by the
Bank's internal regulatory documents,
as well as the documents required to
open an Account/Card Account in
accordance with the legislation of the
Russian Federation and  the
requirements of the Bank of Russia.
7.2.9. In the event of changes in the
information  in  the  documents
submitted by the Client to the Bank
when opening an Account/Card
Account, as soon as such changes are
made, immediately submit to the Bank
the necessary documents confirming
the change of such information.

7.2.10. When granting individuals the
right to dispose of funds in the
Account/Card Account with the right
of signature, submit documents to the
Bank in accordance with the list and
form established by the Bank's internal
regulatory documents for the purpose
of opening bank accounts, as well as
the  documents  necessary  for
identification of such individuals in
accordance with the legislation of the
Russian ~ Federation and  the
requirements of the Bank of Russia. In
the event of changes in the information
in the documents submitted by the
Client in respect of the persons
authorized to dispose of the funds in
the Account/Card Account, including
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YKa3aHHbIX JINII, HE3aMCAJIMTCIBHO
npcaoCTaBIIsATh B bank JOKYMCHTHI,
MMOATBCPIKAAOMINC YKA3aHHBIC N3MCHCHUA.

7.2.11. Pacnonarars 1 npe1ocTaBisTh banky
uHPOpPMAIIMI0O O CBOMX OeHepHUIIMapHBIX
BIAJENIbLIAX, 34 WCKIIOYEHUEM CIIy4aes,
MPEAyCMOTPEHHBIX 3aKOHOJIaTEIBCTBOM
Poccuiickon ®@enepanumu.

7.2.12. Tlucebmenno cooOmath banky 000
BCEX OlepanusiX, B KOTOpeIX KiueHt
JIEUCTBYET K BBITOJIE APYroro juia (aanee —
BBITOJIONIPUOOpETATENh) U MO TPEOOBAHUIO
banka npenocTaBisiTh €My HOKYMEHTHI H
CBEJICHUS, HEO0OXOIUMBbIE TUTSt
uJeHTU(UKAIIMN BBITOAONpruoOpeTaTens, 3a
UCKJIIOYEHHUEM CJIy4aeB, MPETyCMOTPEHHBIX
3aKOHOJ1aTE€JILCTBOM Poccuiickoit
denepanum.

7.2.13. IlpenocraBnsate banky na@opmanuio
U JIOKYMEHThI,  TpeOyromuecs I
OCYULIECTBJIEHHUSI KOHTPOJIA 32 OMNEpALMSIMU
o Cuety/KapTouHOoMYy cUeTy, SIBISIOIIETOCS
00s13aTEIHHBIM B COOTBETCTBUU c
3aKOHOJATEIbLCTBOM Poccutickon
denepanuu, B TOM  4uciae IS
ocymiecTBieHus: bankom ¢yHKIUNA areHTa
BAJIFOTHOTO KOHTPOJISI. JIOKyMEHTBI,
HEO0OXOIMMbIC banky B HEeTAX
OCYILIECTBJICHUS ~ BAJIIOTHOTO  KOHTPOJIS,
Kimuent  BmpaBe peaoCTaBIATh B
AIIEKTPOHHOM BHJIE, €ciii Mexay CTopoHaMu
3aKJIIOUYEH JIOTOBOP 00 HCMOJb30BAaHUU

Cucremnl )51 Mpea0CTaBJICHUC TaK1X
JOKYMCHTOB B QJICKTPOHHOM BUIC
AOITyCKaCTCA 3aKOHOAAaTCJIbCTBOM

Pocculickon ®@enepanum.
7.2.14. TlpenoctaBiarh 10 TpPeOOBAHUIO

banka CBEJICHUS u JIOKYMEHTHI,
HEOOXOAMMBIE JUISI BBINOJHEHHS baHKOM
byHKIINH, YCTaHOBJIEHHBIX
3aKOHO/JAaTEIbCTBOM Poccniickoit

denepanuu 0 Jieraau3aluu (OTMbIBAaHUU)

in the event of expiry of the
authorization of the said persons,
immediately submit to the Bank the

documents confirming the said
changes.

7.2.11. Possess and provide the Bank
with information on their own

beneficial owners, except in cases
provided for by the legislation of the
Russian Federation.

7.2.12. Inform the Bank in writing
about all transactions where the Client
acts for the benefit of another
person/entity (hereinafter referred to
as beneficiary) and, upon the Bank's
request, submit to the Bank the
documents and information required
for the beneficiary’s identification,
except in cases provided for by the
legislation of the Russian Federation.
7.2.13. Provide the Bank with the
information and documents required to
control  Account/Card  Account
transactions, which is mandatory
under the legislation of the Russian
Federation, including for the Bank's
functions as a foreign exchange
control agent. The Client may submit
documents required by the Bank for
currency control purposes in electronic
form if the Parties have entered into an
agreement on the use of the System
and the submission of such documents
in electronic form is permitted under
the legislation of the Russian
Federation.

7.2.14. At the Bank's request, provide
information and documents required
for the Bank to perform the functions
prescribed by the legislation of the
Russian Federation in regard to money
laundering and terrorism financing
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JI0XOJIOB, MOJIYYCHHBIX MIPECTYITHBIM ITyTEM,
U (buHAHCHPOBAHUH Teppopr3Ma
(buHAHCOBOTO MOHMTOpPHHIA), a TaKXKe B
cirydae Hadaja OCYIIECTBIICHUS
JUICH3UPYEMOW NIEATEIBHOCTH B OYIyIeM
uHbpopMupoBatb baHk 0  TOMyYeHUU
COOTBETCTBYIOIIUX JULICH3UM.

7.2.15. BosBparutb baHKy J€HEXHYIO
YEKOBYIO KHIDKKY C HEHCIIOIb30BAaHHBIMU
YeKaMU U KOpPEIIKaMu B Cly4yae U3MEHEHUS
Homepa Cuera, HauMmeHoBaHusi Kimenta, a
Takke mpu 3akpbiTU Cuera U U3MEHEHUU

pEeKBU3UTOB  baHka C  NPUIIOKEHUEM
3asMBJIEHUsT B TMHCbMEHHOM dopme ¢
yKa3aHUuEM HOMEpOB BO3BpaIlla€MbIX

HEHUCITOJIb30BAHHBIX JCHEKHBIX YEKOB.
7.2.16. He pexe omHoro paza B 5 (TIsITh)

KAJICHJApPHBIX ~ JHEH  3HAKOMHUTBCS  C
uHpopmanuert, myonukyemoii bankoMm B
COOTBETCTBHH ¢ pazaenioM 13 Ycnosuii. bank
HE HeceT OTBETCTBEHHOCTH, eciu
uHpopmaruss 00  U3MEHEHMHM  W/WJU

JIOTIOJITHEHUU Y CJIOBUM, OMyOJWKOBaHHAs B
MOpsiIKE W B CPOKH, YCTAHOBJICHHBIC
YcnoBusiMmu, He OblIa TOJNyd4eHA W/WIA
u3ydeHa W/WIW TPaBWIBHO HCTOJIKOBaHA
Knuenrom.

He3amennmurenbHo npenoctaBisite B baHk
JIOKYMEHTBI/CBEZICHUSI 00  M3MEHEHMSIX,
BHECEHHBIX B paHee MPEeIOCTABICHHbIC
Knuentom banky moKyMeHTBI/CBECHUSI.

7.2.17. Tlo 3anpocy baHka, B TOM u4ucie
pasMeniaeMoMy exemecsiuHo Ha  Caiite
banka, moaTBepXkKIaTe JAEHCTBUTEIBHOCTH
MPENOCTAaBIEHHBIX B baHK CBEIeHUU WU
JTIOKyMEeHTOB. B cnyuae, ecniu B bank He
MOCTYIIUT TaKO€ MOATBEPKICHUE  WIIH
OOHOBJICHHBIC CBEACHUS/ITOKYMEHTBI, paHee
MPEACTABICHHBIE B bank
CBEJICHUS/ TOKYMEHTHI CUMTAKOTCS
MTOATBEPKICHHBIMA Kmuenrom (mpu
ycioBuu Hanuuus y banka nndopmanuu o6
OTCYTCTBUM WX HW3MEHEHUHW, TMOJyYEHHOU

(financial monitoring), and in case of
commencement of the licensed
activities in the future, inform the
Bank on obtaining the relevant
licenses.

7.2.15. Return to the Bank the cheque
book with unused cheques and stubs in
case of changing the Account number,
the Client's name, as well as when
closing the Account and changing the
Bank's details, attaching an application
in writing stating the numbers of the
returned unused cheques.

7.2.16. At least once every 5 (five)
calendar days, check the information
published by the Bank in accordance
with section 13 of the Terms. The
Bank shall not be held liable if the
Client fails to receive and/or read
and/or  properly interpret any
information about amendments and/or
additions to the Terms published
within the time limits and following
the procedure stipulated by the Terms.
Promptly submit to the Bank
documents/information about changes
made to  documents/information
previously submitted by the Client to
the Bank.

7.2.17. At the request of the Bank,
including the one placed on the Bank's
Website on a monthly basis, confirm
the validity of the information and
documents provided to the Bank. If
such  confirmation or  updated
information/documents  are  not
received by the Bank, the
information/documents submitted
earlier to the Bank shall be considered
to be confirmed by the Client
(provided that the Bank has
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baHkOoM M3 UCTOYHMKOB HH(pOpMaLUH,
JOCTYTHBIX banky Ha 3aKOHHBIX
OCHOBaHUX ). baHK OCyIleCTBIIsIET XpaHEHHE
apxuBa UH(POPMAILIMOHHBIX IUCEM,
pa3MelleHHbIX paHee, Ha Calite baHka.

7.2.18. ]l ocylecTBIEHUs Ooneparuil mo
Cuety npenocTaBisaTh B bank undopmauio
U JIOKyMEHTbl TpeOyemble bankom wu(nim)

€ro OaHKaMH-KOPPECTIOHICHTaMH,
BEIYIIUMH  KOPPECIOHJIEHTCKHE  CYeTa
banka B HMHOCTpaHHBIX BalllOTAX, B

COOTBCTCTBHH U B CPOKH, OIIPCACICHHBIC B
3aIIpocCce banka. Knuent corjiamacTcCs, 4To

JIaHHBIC JIOKYMEHTBI MOTYT OBITH

MIPEI0CTABJICHBI bankoMm OaHKaM-

KOPPECHOHAEHTAM 10 UX 3aMpocy.

Knuent nmeer npaso:

7.219. C  yueroM  YCTaHOBIEHHBIX
3aKOHOJ1aTE€JILCTBOM Poccuiickoit
Oenepanii UM YCIOBUM OTPAHUYEHUM,
OecnpensTCTBEHHO pacropsKaTbCst

Haxoasmmmucs Ha Cuere/KapTouHom cuere
JICHE)KHBIMU CPEJICTBAMHU B YCTAHOBIICHHOM
3aKOHOJATEIbLCTBOM Poccutickon
@enepauyu NOPSIAKE, B TOM YHCIE, TPHU
YCJIOBUH 3aKJIFOYEHHUS OTAEIBHOIO
cornamenus mexnay bankom u KiueHntowm,
nocpeactsoM SWIFT uau ¢ moMoIbro HHBIX
AJIEKTPOHHBIX CPEACTB CBSI3U WJIM IIATEXkKA C
WCMOJIb30BaHWEM B HHUX KOJOB, MapoJiei,

AJIEKTPOHHBIX ~ CEPTH(PHUKATOB M  WHBIX
CpPEICTB, MOATBEPIKIAIOIINX, 4TO
Pacnopsbxenue/pacropsikeHue 1o

KapTounomy cueTy JaHO yIOJTHOMOYEHHbBIM
Knuentom nuiomM, B yCTaHOBJIEHHOM
bankoMm nopsiake.

7.2.20. Hampasnsate B baHK THCHhMEHHBIN
3arpoc Uil TOJy4yeHus HUHEGOpMaluu o
cuerax, 0 MIPOM3BEICHHBIX o
Cuery/KapTrounHomy cueTy omnepauusx, a

information about the absence of its
changes received by the Bank from
information sources available to the
Bank legally). The Bank shall keep an
archive of information letters placed
earlier on the Bank's website.

7.2.18. To enable performance of
transactions in the Account, to provide
to the Bank the information and
documents requested by the Bank
and/or its correspondent banks
operating the correspondent accounts
in foreign currencies, in the manner
and within the timing described in the
Bank’s request. The Client agrees that
these documents can be submitted by
the Bank to correspondent banks at
their request.

The Client shall be entitled to:

7.2.19. Having regard to the
limitations set by the legislation of the
Russian Federation or the Terms,
dispose of the funds in the
Account/Card ~ Account in an
unhindered manner in accordance with
the procedure established by the
legislation of the Russian Federation,
including, if a relevant separate
agreement between the Bank and the
Client has been concluded, by means
of SWIFT or other electronic means of
communication or payment using

codes, passwords, electronic
certificates and  other  means
confirming that the Order/Card

Account order has been given by a
person authorized by the Client in
accordance with the procedure
established by the Bank.

7.2.20. Send a written request to the
Bank for information on accounts and
Account/Card Account transactions,
as well as receive consultations on
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TaK)Xe IM0Jy4aTh KOHCYJIBTAIIMHM 1O OOIINM
BOIIPOCcaM 0aHKOBCKOTO 00CTyKHBaHHUSI.

7.2.21. KnnreHT noarBep k1aeT, 4To BIpaBe B
COOTBETCTBHH C 3aKOHOJIATEILCTBOM CTPAHBI

perucTpanuu Knuenra OTKPBITh
Cuet/KapTounblit CYET, KaKuX-T1uo0
COTJIACOBAHUI TUISL OTKPBITHUSA

Cuera/KapTo4HOTO cyeTa B COOTBETCTBUU C
3aKOHOJIATEJILCTBOM CTPAHBI PETHCTPAIUH
Knunenra He TpeOyercs, 3a HCKIIOYCHUEM
COTJIaCOBaHMI/pa3peIICHHIA,
npezcTapiaeHHbIX banky®.

8. OTBETCTBEHHOCTDB CTOPOH

8.1. bauk HeceT OTBETCTBEHHOCTH 3a
MPaBUWIBHOCTh n CBOEBPEMEHHOCTh
coBepleHus onepanui no Cyery.

8.2. KimeHT HeceT OTBETCTBEHHOCTH 3a
JIOCTOBEPHOCTH u PaBWIHLHOCTD
odopMIICHHST TpenocTaBisieMbIX baHky B
paMKax MCMoJiHeHUs [[oroBopa JOKyMEHTOB.

8.3. B ciyuae HEHUCIOJHEHUS WU
HEHAQUIEKAIIEr0  WCMNOJIHEHUS  baHkom
nopyuenust  KnueHta B OTHOUIEHUU
Cuera/Kaprounoro cueta baHk Hecer
OTBETCTBEHHOCTh mepen Kimentom mpu
HaJMYUW BHUHBI U TOJBKO 3a pPEAbHBIN
yiep0, HaHeceHHbI KineHTy B pesyinbrare
TAKOTO HEWCIIOJHEHUS WJIM HEHAIJICKAILEeTO
ucrnojaHeHus nopydenus: Knuenra.

84. bamk He Hecer  Kakou-1mOO
OTBETCTBEHHOCTH B OTHOIICHUH YOBITKOB,
NMOHECEHHbIX KiMeHToM B  pe3yibTare
HEUCTIOJIHEHUS WIn HEHAJIJICKAIETO
yucnoyiHeHus mnocneanum Jlorosopa. bank
TaKke HE HeceT KaKo-mmbo
OTBETCTBEHHOCTH B ciyyae, eciu
ucrionHenne  IlnarexxHblx  (pacueTHbIX)
JOKYMEHTOB M JIpYTMX  paclopsKEHUM
Knuenra 3aaepxkuBaeTcs B pe3yjbTare

general matters concerning banking
services.

7.2.21. The Client shall confirm that
the Client has the right to open an
Account/Card Account in accordance
with the laws of the Client's country of
registration, and no approval is
required to open an Account/Card
Account in accordance with the laws
of the Client's country of registration,
besides the approvals/permits
submitted to the Bank®.

8. LIABILITY OF THE PARTIES

8.1. The Bank shall be responsible for
correct and timely execution of
Account transactions.

8.2. The Client shall be responsible for
the reliability and accuracy of the
documents provided to the Bank in the
course of the performance of this
Agreement.

8.3. In the event of the Bank's failure
to execute or improper execution of
the Client's instruction in respect of the
Account/Card Account, the Bank shall
be liable to the Client if guilty and only
for the actual damage caused to the
Client as a result of such failure to
execute or improper execution of the
Client's instruction.

8.4. The Bank shall not be held liable
for losses incurred by the Client as a
result of non-performance or improper
performance of the Agreement by the
latter. The Bank shall also not be held
liable in case the execution of the
Client's Payment (Settlement)
Documents and other orders is delayed
due to any actions of the Central Bank

° HpI/IMCH}IeTCﬂ B OTHOIICHHUH K.HI/IeHTa, ABJIAOMIECTOCA FOPUINYECKUM JIMIIOM, CO3JaHHBIM B COOTBETCTBHU C
3aKOHOJIATEILCTBOM HHOCTpanHoro rocynapctsa / Applicable to a Client who is a legal entity established in

accordance with the laws of a foreign country
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Kakux-116o nevictBuii LlenTpanpbHoro 6anka
Poccuitickonn ~ ®enepaum  WIM  IPYTUX
YIIOJTHOMOYEHHBIX roCyAapCTBEHHBIX
OpraHoB (B TOM YHUCJIE, THOCTPAHHBIX).

8.5. bank He oTBeuaeT mo o0s13aTeIbCTBAM
Kmuenta, a KiueHT HE oTBeyaeT 10
o0s13aTenpcTBaM baHka.

8.6. baHnk He HeceT OTBETCTBEHHOCTb 3a
IIOCJIEACTBUSA HMCHOJNHEHUsT PacropspkeHun,
BBIJJAHHBIX HEYITOJTHOMOYEHHBIMH JIUL[AMU, B
TE€X Cily4asx, KOIZJla C HCIIOJIb30BaHUEM

MPEIYCMOTPEHHBIX 0aHKOBCKHUMH
MIpaBUJIAMH, Jlorosopom u
3aKOHOJIATE€JIbCTBOM Poccuiickon
Qenepauun npouenyp bank He wmor

yCTaHOBUTH ¢akTa Bblgaun PacmopsoxeHus
HEYIOJIHOMOYEHHBIMH JIIIAMHU.
8.7. baHK He HECET OTBETCTBEHHOCTH 3a
MOCJIEACTBUS  MCHOJb30BAHUSI  CBEJCHUM,
COJIepKalllUXCd B  JOKYMEHTax, paHee
npenacraBiaeHHbix Knuentom B baHk, B
ciaydyae HenpenocrtabieHuss KrimeHtom B
bank HEO0OXOIUMBIX JIOKYMEHTOB,
MOATBEPAKAAOIINX COOTBETCTBYIOIINE
WU3MEHEHHUS B YKa3aHHBIE CBEJICHMUSI.
8.8. B ciyuae yrpatsl Kaptel/Tokena umnm ee
uCIoyib30BaHusi 0e3 cormacust [epxkarens,
KimenT Hecer pUCK  BO3HUKHOBEHUS
yOBITKOB 1O  BCEM  OmepamusiM ¢
ucnosbzoBanueM Kaprtel/TokeHa:

® COBEPILICHHBIM hi () MOMEHTa
nonyuenus: bankom ot Knuenra/Jlepxarens
MHCHbMEHHOTO  YBEJIOMJICHHSI 00 yTpare
Kaptei/Tokena u(1im) ee (ero)
UCIIOJIb30BaHUs 0e3 corylacust
Knuenra/[lepxarens (3asiBEHUE 0
HECOIJIACUU C COBEPILCHHOW omepaiueii) B
COOTBETCTBUM ¢ 1.6.3.3  HacToAIUX
YcemoBuil, 3a  HWCKIIOYEHUEM  CIIY4aes,
MPEAYCMOTPEHHBIX 3aKOHOAATENHCTBOM
Poccuiickon @enepannu;

® 110 BCEM
HCIIOJIb30BaHUEM

oreparusamM C
Kaptel/Tokena HE

of the Russian Federation or other state
authorities (including foreign ones).

8.5. The Bank shall not be held liable
for the Client's commitments and the
Client shall not be held liable for the
Bank's commitments.

8.6. The Bank shall not be held liable
for the consequences of the execution
of Orders issued by unauthorized
persons in cases when despite using
the procedures stipulated by banking
rules, the Agreement and legislation of
the Russian Federation the Bank is
unable to establish the fact that the
Order has been issued by unauthorized
persons.

8.7. The Bank shall not be held liable
for the consequences of using the
information in  the documents
previously submitted by the Client to
the Bank, if the Client does not provide
the Bank with the necessary
documents confirming the respective
changes in the said information.

8.8. In case of loss of the Card/Token
or in case of its use without the
Holder’s consent, the Client shall bear
the risk of losses under all operations
with the use of the Card/Token:

e until the Bank receives from the
Client/Holder a written
notification/application about the loss
of the Card/Token (or) its use without
the consent of the Client/Holder
(statement of disagreement with the
transaction) in accordance with Clause
6.3.3 of these Terms, except as
provided for by the legislation of the
Russian Federation;

e under all operations with the
use of the Card/Token, which do not
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TpeOYIOIUM TMPOBEACHUS ABTOpHU3AIINH,
COBEPIICHHBIM 70 TOJdy4YeHHs baHkoMm
MUChbMEHHOTO  3asBiieHus  KiueHta o
nmocTtaHoBKe Homepa KapTel B CTOM-JIMCT
[LimaTexHOM CUCTEMBI.

8.9. baHK HE HEceT OTBETCTBEHHOCTH B
ciIyvae BO3HUKHOBEHUS yOBITKOB,
BBI3BAHHBIX OIMOKaMHU, OTKa3aMu,
3a/iep>KKaMu, COOSIMH, MPOUCXOASIIUMU IO
BUHE OpraHu3alud TOProwiu (yclyr), rie
JepxaTenb  coBepllaeT  OMEpPalUi0  C
ucrnoas3oBanueM Kaprtel/TokeHa, a Takke 1o
BUHE JIpyrMX ydacTHMKOB IlmarexxHoit
CHUCTEMBI U OpTaHU3aIUN CBA3U.

8.10. baHk He HECET OTBETCTBEHHOCTH B
cinyyasx, korga Kapra He Oblia mpuHsTa 11
OCYILECTBJICHUS omneparuu TpeThei
CTOPOHOM.

8.11. Knuent cormamaetcs ¢ Tem, yTo bank
HE HECET OTBETCTBEHHOCTU 3a KaKue-Tu0o
aBapuu, coou u nepedou B 0OCITY>KUBAHUU,
CBSI3aHHBIC C O0OpYyJOBaHUEM, CHUCTEMaMU
nepesayu  AICKTPOIHEPTUH W/WUIW  JTIUHUN
CBSI3U, ceTu HNutepHer, KOTOpBIC
o0ecreynBaroTCs, ITOJIAFOTCS,
AKCIUTYaTUPYIOTCS W/WUIU  0OCITY>KUBAIOTCS
TPETHUMHU JLaMU B CBSI3U c
ucrnonb3zoBanueM  Kimenrom/[epxkarenem
yCIIyTu SMS-undopmupoBanus u
MOJYy4YeHUsS  BBIMUCKM  HA  MOYTOBBIM
AJIICKTPOHHBIN aJipec, B TOM YHUCJIE YOBITKH,
MIOHECEHHBIC B CBS3U C HEMPABOMEPHBIMU
NEUCTBUSMH WM O€3eHCTBUEM TPEThUX
aull. baHk He HeceT OTBETCTBEHHOCTh 3a
JIOCTYITHOCTh ¥ pa00TOCIIOCOOHOCTh CPEJICTB

CBSI3M, C TIOMOIIIBIO KOTOPBIX
bank/IIporieccHroBBI# [IEHTP
OCYIIECTBIISCT yYBEIOMIICHUE

Knuenra/[lepkareneli 0  COBEpIICHHBIX
omnepauusx ¢ nomMouipro Kaprel.

8.12. TIlepemaua Knmentom/[epxkarenem
MOOUIBHOTO  TenedoHa W/HUAM  Mapois
JOCTyTMa K DJJIGKTPOHHOW TIOYTE TPETHUM
JUIIAM HE JIOTTYCKAEeTCs, TaK KaK BJICYET PUCK

require Authorization and which were
conducted before the Bank received
the Client’s written application to put
the Card number on a Stop List of the
Payment System.

8.9. The Bank shall bear no liability in
case of losses resulting from errors,
failures, delays and faults that occur
through the fault of a trade (service)
organization where the Holder
conducts an operation with the use of
the Card/Token, and through the fault
of other Payment System participants
and communication providers.

8.10. The Bank shall bear no liability
in cases where the Card is not accepted
for transactions by a third party.

8.11. The Client hereby agrees that the
Bank shall bear no liability for any
accidents, failures and disruptions in
the service, related to equipment,
power transmission systems and/or
communication lines, Internet, which
are provided, supplied, operated
and/or serviced by third parties in
connection with the Client’s/Holder’s
use of the SMS notification service
and receipt of statements by e-mail,
including  losses  incurred in
connection with unlawful actions or
omission of third parties. The Bank
shall bear no liability for the
availability and performance of
communications facilities used by the
Bank/ the Processing Center to notify
the Client/Holders of operations
conducted with the use of the Card.

8.12. The Client/Holder shall be
prohibited to disclose the mobile
telephone number and/or e-mail
password to third parties because such
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HECAHKIIMOHUPOBAHHOTO JOCTYIa TPEThUX
JUIl K  TIepeJaBaéMoOMl ¢ MOMOIIBIO
MOOMIBLHOM CBSI3U WJIM 3JICKTPOHHOMN MOYTHI

uHpopMaruu. B cimydae  mepemauum
Kmuentom/Jlepxarenem MOOHJILHOTO
TeneoHa W/MIM  Tapoiisi  JIOCTyma K

AJEKTPOHHOM MOYTE TPEThbUM JIMIaM baHK He
HECET OTBETCTBECHHOCTHU 3a
HECAHKIIMOHUPOBAHHBIN JOCTYTI K
nepegaBaeMor  mHpoOpManuM U yIiepo,
NpUYMHEHHBIM KiMeHTy BCIeACTBHE TAKOTO
HECAHKI[MOHUPOBAHHOI'O JI0CTYTIA.

8.13. bank He HeceT OTBETCTBECHHOCTH 3a
yiiep0, npuunHeHHBIN KineHTy BeaeacTaue
HECaHKI[MOHUPOBAHHOIO HCIIOJIb30BaHUSA
TPETbUMH JIMIIAMHU MOOHJIBLHOTO TeleoHa
W/ TIApOJIs TOCTYIIA K SJIEKTPOHHOU TIOUTE
KmuenTa/lepxaTens.

8.14. KimeHT yBEOOMIIEH O TOM, 4YTO
oTAeNbHbIE omnepanuu ¢ Kaprtoil B BuIe

MOJMHUCKU Ha MEPUOINYECKOE
OCYIIECTBJIICHUE  TUIaTeXel  (crmucaHue
cpenctB ¢ Kaprtel),  odopmiieHHON

HepxareneMm B cetu UHTepHET U MOOUIIBHBIX
YCTPOMCTBAX, MOXET OCYIIECTBIATHCS 0e3
MPOBEPKH TOMJIMHHOCTH oneparuu  (6e3
ucnosibzoBanus Texunonoruu 3D Secure, mpu
YCJIOBUHU HCMOJIb30BAHUM 3TOW TEXHOJOTHH
BO BpeMsl IIPOBEACHUS MEPBOM ONEpanun) u
Knuent He BmpaBe mnpenbsBiaATbh baHKy
Kakue-mubo  TPETeH3Wu 1[0  TaKuM
oTiepaIusiM.

8.15. baHk HE HECeT OTBETCTBEHHOCTH
nepen KiHMeHTOM 3a HEUCHOJIHEHHE WIIH
HEHaJIexKalee HCIIOJTHEHUE bankom
ycinoBui JloroBopa, eciu mocliienHee ObLIO
00yCJIOBJICHO BBEJICHUEM u/vnm
MPUMEHEHUEM OTrPAaHUYEHUHN (CaHKIUK) CO
CTOPOHBI ~MHOCTPaHHBIX TOCYJAapCTB B
OTHOIIEHWM baHka W/WUIW  KPEeaUTHBIX
OpraHu3alui, YYacTBYIOIIMX B  YyYeTe
OCTaTKa SKBUBAJICHTA JIEHEXHBIX CPEJICTB,
Haxomsmuxcs Ha Cuere Knuenra B banke, a
TaKKe WUHBIMU 00CTOSATETLCTBAMH,

disclosure entails the risk of
unauthorized third party access to
information transmitted by mobile
communications or e-mail. If the
Client/Holder discloses the mobile
telephone number and/or e-mail
password to third parties, the Bank
shall bear no liability for unauthorized
access to transmitted information and
for damages incurred to the Client due
to such unauthorized access.

8.13. The Bank shall bear no liability
for damages incurred to the Client due
to unauthorized use by third parties of
the Client’s/Holder’s mobile telephone
number and/or e-mail password.

8.14. The Client is aware that
individual operations with the Card in
the form of subscription to regular
payments (debiting of funds from the
Card) made by the Holder on the
Internet and in mobile devices may be
conducted without operation
verification (without using 3D Secure
Technology provided that the said
technology is used during the first
operation), and the Client may not
make any claims to the Bank in
relation to such operations.

8.15. The Bank shall bear no liability
to the Client for non-fulfilment or
improper fulfilment by the Bank of the
terms of the Agreement, if the latter
was due to the introduction and/or
application of restrictions (sanctions)
by foreign States in relation to the
Bank and/or credit organizations,
involved in accounting for the cash
equivalent balance, held on the Client's
Bank Account, but also due to other
circumstances, outside the control and
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HaXOgAIMUMHUCA BHC 30HBI KOHTPOJIA H
OTBCTCTBCHHOCTH BaHKa, Ha IIPHUYHUHBI
BO3HUKHOBCHHS W/UJIN CITIOCOOBI YCTPAHCHUA
KOTOPBIX bank He wuMeeT BO3MOXKHOCTHU
OKa3bIBaTb BJIHWAHUC, U IIPUBOIAINIHNC K

responsibility of the Bank, the reasons
for the occurrence and/or ways of
eliminating of which the Bank is not
able to influence, and which lead to the
blocking (arrest, “freezing", etc.) of

omokupoBaHuio (apecty, «3amopaxuBanuio» funds, held on the respective
¥ T.I1.) ICHS)KHBIX CPEJICTB, HAXOIAIMXCcs Ha correspondent accounts of the Bank
COOTBETCTBYIOIIUX KoppecnoHeHTckux and/or mentioned credit
cueTax  bamka w/mim  ymomsHyTeIX Organizationsto.

KPEIUTHBIX OpraHu3anuii’,

9. OBCTOATEJbCTBA
HEIIPEOJOJINMOMUM CHUJIBI

9.1. CropoHBl OCBOOOXIAIOTCA OT
OTBETCTBEHHOCTH 3a HEUCIOJIHEHHE
WJIM HEHAJIeKaIlee UCIIOJIHEHUE CBOUX
00s13aT€IbCTB B~ COOTBETCTBUH  C
YcnoBusamu, eciid TaKo€ HEUCTIOJIHEHHE
ABUJIOCh PE3YyJIbTATOM JCUCTBUM WU
00CTOATENILCTB HEMPEOOJUMOMN CHJIBI
(manee — dopc-mMaxop), TO €CTh
YpE3BBIUAWHBIX M HENPETOTBPATUMBIX
IIPU TAHHBIX YCIOBUSIX OOCTOSITENIbCTB.
9.2. Tlon Ttepmunom Dopc-Maxop B
VYcnoBusIX MOHUMAIOTCS, B YaCTHOCTH,
HaBOJIHEHHE, I0XKap, 3E€MIIETPACEHUE,
yparad, B3pbIB, OCEIaHHE [OYBHI,
AMUAEMHUU U UHBIC TIOJIOOHBIC SIBJICHUS,
a Tak’Ke BOMHA WJIM BOCHHBIE JEUCTBUSA
B MECTE HaAXO0XJICHUS banka,
3a0aCTOBKM B OTpaciv WM PETHUOHE,
MPUHATHE OPTaHOM 3aKOHOJATEILHOM,
WCIIOJTHUTELHON UK CYJIeOHOM BJIaCTH
aKTa, ITOBJICKIITNC 3a coOoi
HEBO3MOHOCTh HaJIJIeKAIIETro
ucnonHenus Jlorosopa CtopoHamu.

9.3. CtopoHa, ajisi KOTOpPOW BO3HUKIIH
00CTOSITEIHCTBA HETTPEOIOTMMOMN CHIIBI,
o0s3aHa B TeueHune 7 (cemu) paboumx
JIHEW OT JaTbl BO3HUKHOBeHUsA Dopc-

9. FORCE MAJEURE

9.1. The Parties shall be released of
liability for non-fulfillment or improper
fulfillment  of their  obligations
hereunder if such non-fulfillment results
from force majeure circumstances or
circumstances of insuperable force
(hereinafter referred to as Force
Majeure).

9.2. For purposes of the Terms, Force
Majeure shall mean flood, fire,
earthquake, hurricane, explosion, soil
shrinkage, epidemic and other similar
events, as well as war or hostilities at the
Bank’s location, strike in the industry or
the region, issuance by legislative,
executive or judicial authorities of acts
rendering it impossible for the Parties to
perform the Agreement in a proper
manner.

9.3. The Party affected by Force
Majeure shall within 7 (seven) business
days from the commencement of Force
Majeure notify the other Party of the

10 TIynkT moanexut npuMeHeHnIo B JIoroBopax, perynmmpyromux otkpeitne C4eToB B MHOCTpanHoi samore. / The
clause is applicable in Agreements regulating the opening of Accounts in foreign currency.



Ma)kopa yBeJIOMUTH Jpyryto CTOpOHY O
HACTYIUICHUHU TAaKUX OOCTOSITENIbCTB, C

MPUII0KEHUEM COOTBETCTBYIOIINX
JI0KA3aTEIbCTB. Jloka3aTeapCTBOM
dopc-Maxxopa MOXKET CIIY’KUTb
opuIMaTbHBINA JOKYMEHT
KOMITETEHTHOMN OpraHu3alNH,

NOATBEPAKAAIOMNNA (HaKT HACTYIUICHHS
0OCTOATEIHCTB HETPEOI0JIUMOM CHUJTBI.
9.4. B ciry4ae HACTYTUICHUS
OOCTOATENIBCTB HEMPEOIOTUMOMN CHIIBI
CPOK BBITTOJTHEHUS Croponamu
0053aTENBCTB o MIEPEHOCUTCS
COpa3MEpHO BpPEMEHHU, B TEUCHHE
KOTOPOTO INEHUCTBYIOT TaKue
O00CTOSITENILCTBA W MX IOCJEACTBUS.
[Tocne npexpamenus aercteust Popc-
Maxkopa 00s13aTeIbCTBA Cropon
BO300OHOBJISIFOTCHS.

10. HIOPAAOK
PACCMOTPEHUA CITOPOB

10.1. CTopoHBI MPUIIOKAT BCE YCUIIUA

JUIl  YperyJupoOBaHHWsl  CIOPOB U
pasHOIVIaCUKd B paMKax MCIIOJIHEHHUS
[orosopa IIyTeEM IIEPETOBOPOB.
Hacrosiee mnonokeHue HE MOXKET
paccMaTpuBaTbCid Kak  TpeOoBaHUE
0053aTEIBHOTO J0Cy1e0HOTr0

yperyaupoBaHus cnopa. B ciiydae eciau
CtopoHBI HE MPUAYT K COTJAIICHUIO,
a000il  cmop  WIM  pa3HOIJacue,
BhITEKaOIe w3 JloroBopa wmm
CBsI3aHHBIE C MCMOJHEHUEM Jlorosopa,
NOJJIekKAT PacCMOTPEHHIO B
ApOuTpaxHoM cyje ropojia MoCKBBI.

10.2. Hacrosimme YcnoBus, BKIIIOYas

[Tpunoxenne  Nel, wu  [loromop
MOAYHHEHBI u TOJKYIOTCS B
COOTBETCTBHM C mpaBoM Poccuiickoi
denepanum.

10.3. bank u KiueHT npu3HAIOT, 4YTO
COOTBETCTBYIOIIINE MIPOTOKOJIBI
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occurrence of such Force Majeure by
attaching appropriate evidence. Force
Majeure may be evidenced by official
documents issued by competent
agencies and certifying the occurrence
of Force Majeure.

9.4. Upon occurrence of Force Majeure,
the term for the fulfillment by the
Parties of the obligations hereunder
shall be extended pro rata to the period
of time, during which such Force
Majeure and consequences thereof
continue. Upon cessation of Force
Majeure, the obligations of the Parties
shall be resumed.

10. DISPUTE SETTLEMENT

10.1. The Parties shall make every effort
to settle any disputes and discrepancies
arising in the course of the performance
of the Agreement through negotiations.
This provision shall not, however, be
regarded as requirement of mandatory
pre-trial settlement of the dispute. In
case the Parties fail to reach an
agreement, any dispute or discrepancy
arising out of or related to the
performance of the Agreement shall be
referred to the Moscow City Arbitration
Court.

10.2. These Terms, including Appendix
No. 1, and the Agreement are subject to
and shall be interpreted in accordance
with the law of the Russian Federation.

10.3. The Bank and the Client
acknowledge that the relevant protocols



IIOYTOBBIX CEPBEPOB U(WJIM) CBEICHUS
u3 0a3 JaHHBIX, MNPOTOKOIMPYIOIIUX
OTIIPaBKy Ka)KIOrO YBEJIOMIIEHUS C €T0
coJepkaHueM, C(HOPMUPOBAHHBIE Ha
OyMaXHBIX HOCHUTEJSIX, MOINNCAHHBIE
YIOJHOMOYEHHBIM JUIOM baHka wu
CKpEIJICHHbIE 1e4aTblo, 3amucu
TeNe(QOHHBIX  PAa3rOBOPOB  MEXIY
CropoHaMH SIBJISIFOTCS  JOCTATOYHBIM
JOKa3aTeIbCTBOM COOTBETCTBYIOLIETO
(daKkTa 1 MOTyT OBITh IPE/ICTABIICHBI B
KaueCTBe HaJJIeKAIIErO
JIOKa3arejbCcTBa B Cyd B Clydae
PaccMOTpEHHUs cIiopa.

11. CPOK JEHCTBUSA N
MOPSIJOK PACTOPKEHUS
YCJIOBUM

11.1. JdoroBop BCTymaeT B CHIY C
MoMmeHTa noanucanus CTopoHaMH
3asiBiIeHUs O 3aKioueHuu Jloroeopa u
JEHUCTBYET HEOIPEACIICHHBIN CPOK.

11.2.  OpgHOCTOpOHHMII  OTKa3  OT
HCIIOJTHCHUS 00513aTEILCTB o
JloroBopy HE  jmomyckaercs, — 3a
HCKIIFOUCHUEM CIy4aes,
peaycMOTpeHHbIX  JloroBopom
3aKOHOJIATE€JIbCTBOM Poccuiickon
denepanum.

11.3. JoroBop pacTtopraercs IO

3asBieHuto Kiuenrta B moboe Bpems.
Ecim B pamkax ogHoro JloroBopa
OTKPBITO HECKOJIBKO
CueroB/KapTo4HbIX CUETOB, TO NpH
npeaocTaBiaeHund KiimeHToM 3asBiIeHUs
0 3aKpBITUU OJIHOTO u3
CuetoB/KapTo4HbBIX CUeTOB (3asBIICHUS
0 pactopkeHun JloroBopa B YacTu
COOTBETCTBYIOILIETO Cuera/
Kaprtounoro cuera) JloroBop cunraercs
pPacTOPrHYTHIM B OTHOIIEHUU TaKOTO
Cuera/Kaprounoro cdera u
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of the mail servers and (or) extracts
from the databases with recording
notice-sending, printed on paper, signed
by an authorized person of the Bank and
sealed; records of  telephone
conversations between the Parties are
sufficient evidence of the relevant fact
and may be presented as appropriate
evidence to the court in case of dispute
resolution.

11. VALIDITY AND
TERMINATION OF THE TERMS

11.1. The Agreement shall come into
force upon signature by the Parties of
the Application to conclude the
Agreement and shall be valid for an
indefinite period.

11.2.  Unilateral  repudiation  of
obligations under the Agreement shall
be prohibited, except for the cases
stipulated by this Agreement and the
legislation of the Russian Federation.

11.3. The Agreement shall be
terminated at any time upon the Client's
request. If more than one Account/Card
Account is opened under one
Agreement, then upon submission by
the Client of an application to close one
of the Accounts/Card Accounts
(application for termination of the
Agreement in respect of the respective
Account/Card Account) the Agreement
shall be deemed terminated in respect of
such Account/Card Account and shall
continue to apply to  other



POJI0JKAET JeNCTBOBATH
OTHOUIICHUU
CueroB/KapTounbix CUETOB 1o
kotopbiM  Kiimentrom  He  ObUIO
npeacTaBlieH0 B baHK 3asBieHHe o
3akpeiTin  Cuerta/KapToyHoro cuera
(3as1BIIEHUA O pacTopkeHuu Jlorosopa B
4acTH COOTBETCTBYIOLLETO
Cuera/KapTouHoro cuera).

[lo d¢akty mnpuema  yKa3aHHOTO
3asBJIeHNs baHk mpekpamaeT JencTBrE
Bcex Kapr (Omokupyer  Kapter)/
TokeHoB (6moxupyer ToxeHsr),
BBITYIICHHBIX Knuenty TUISt
OCYLIECTBICHUS oreparuii o
KapTounomy CUETY, 3aBepuIaeT
00paboTKy JIOKyMEHTOB I10 OTIEpaIUsM
C MCIIOJIb30BaHUEM Kapr,
COBEPIICHHBIM /10 MOJy4eHus bankom
3asBieHnss  KimeHTa,  MCHOJIB3yeT
cpeactBa Ha Kaprounom cuere w
npyrux Cuerax KimeHTa, OTKpPBITBIX B

B
TPYTUX

banke, TUTS yperyJIUpOBaHUS
3aloJbKeHHOCTH  Komenta  mepen
bankowm.

11.4. bank BmOpaBe pacTOPTHYTH

JIoroBop MOJIHOCTBIO WJIM B 4YacTH
moboro Cuera/Kaprounoro cuera B
ClIyvasx, PEAYyCMOTPEHHBIX
3aKOHOJATEIbLCTBOM Poccuiickon
®enepanuu. JoroBop (oroBop B
4acTu OTPEIEIIEHHOTO
Cuera/KaproyHoro cuera) cuMTaercs
pacTOpPrHYTBIM 1O ucTeueHuu 60
KAJICHIApHBIX  JHEH C  MOMEHTa
nonyueHus: KnueHTtom yBemomiieHuUs
cnocoboM,  ykKazaHHbIM B 1m.12.2
YcnoBuid.

11.5. bank BmpaBe B OJHOCTOPOHHEM
MOPSIAKE OTKA3aThbCsl OT HMCIOJHEHUS
JloroBopa B cily4ae OTCYTCTBUSA B
TeueHue 1 (ogHOTO) roga ornepaimii mno
Cuery/Kaprounomy cuery. Eciu B
pamkax opHoro JloroBopa OTKpBITO
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Accounts/Card Accounts where the
Client has not submitted to the Bank an
application to close the Account/Card
Account (application for termination of
the Agreement in respect of the
respective Account/Card Account).

Upon acceptance of the said application
the Bank shall cancel (block) all
Cards/Tokens issued to the Client for
conducting operations on the given Card
Account, complete processing of the
Documents for Operations with the Use
of Cards conducted prior to the Bank’s
receipt of the Client’s application, and
use monetary funds on the Card
Account and other Accounts of the
Client opened at the Bank for the
settlement of the Client’s debt to the
Bank.

11.4. The Bank may terminate the
Agreement in full or in part with respect
to any Account/Card Account in cases
stipulated by the legislation of the
Russian Federation. The Agreement
(the Agreement in regard to a certain
Account/Card  Account) shall be
deemed terminated after 60 calendar
days from the date of receipt by the
Client of the notice in the manner
specified in Clause 12.2 of the Terms.

11.5. The Bank may unilaterally refuse
to perform the Agreement in case of the
absence of Account/Card Account
transactions for 1 (one) year. If several
Accounts are opened under one
Agreement, if there are no transactions



HeckoJbKo CueToB/KapTo4HbBIX CUETOB,
TO TpU OTCYTCTBUM B TeueHue |
(oHOTO) TO/a oTnepaluii o OAHOMY U3
CueroB/Kaprounbix  cuetoB  baHk
BIIPaBE B OJHOCTOPOHHEM TMOPSJIKE
OTKa3aThCs OT UCIoIHeHus /JoroBopa B
gyactu ganHoro Cuera/KapTouHoro
cueta. Ilpm orkaze banka ot
ucnojaHeHus Jloropopa B OTHOILICHUU
onHoro  Cuera/KaprouHoro  cueta
JloroBop mpojomKaeTr AEHUCTBOBATH B
OTHOILLIEHUH TPYTUX
CueroB/KapTo4HBIX CUETOB.

11.6. bank HampaBisieT yBEIOMIICHHE

00  OJHOCTOpDOHHEM  OTKa3ze  OT
HCTIOJIHECHUS 00513aTENIbCTB o
Horosopy B OTHOIIIEHUU
Cuera/Kaprounoro cyera, o

KOTOpOoMy B TeueHue 1 (omHOro) roga
OTCYTCTBYIOT onepauuu 1o Cuety/
KaprounoMy c4eTy ¥ 10 UCTECUCHHUH 2
(IByX) MecsiIieB CO JHS HarpaBJICHUS

bankom TaKoTO YBEJIOMJICHUS],
Cuer/KapTouHblif  CYET  MOIJICKHUT
3aKPBITHIO.

11.7. ITpexparenue JNEeUCTBUS
Jorosopa B OTHOIIICHUHU
Cuera/KaprouHoro cuera sBIAETCS
OCHOBaHUEM 3aKpBITUS TaKoro

Cuera/Kaprounoro cuera. 3akpbITHE

Cuera/KaprouHoro cyera
MIPOU3BOIUTCS B MOPSIIKE,
MPENYCMOTPEHHOM
3aKOHOJAaTECJILCTBOM Poccuiickon
denepauui.

11.8. KnueHT 00s3aH mnpu 3aKpbITUU
Kaprounoro cuera cmate B baHk
BbIJJaHHbIE €My B pamkax Jlorosopa
Kaptsl.

11.9. BosBpar ocrarka JIeHEXHBIX
cpeactB Kimmenty ¢ Kaprounoro cuera
MPOU3BOJUTCS ToOJIbko Ha CyeT 1o
ucreueHun 45 KaneHAapHbIX JHEU C
JaThI MOTYYEHHUS MUCHbMEHHOTO
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on one of the Accounts/Card Accounts
for 1 (one) year, the Bank may
unilaterally refuse to perform the
Agreement in  respect of such
Account/Card Account. If the Bank
refuses to perform the Agreement in
respect of one Account/Card Account,
the Agreement shall continue to apply to
other Accounts/Card Accounts.

11.6. The Bank shall send a notice of
unilateral refusal to fulfill obligations
under the Agreement in respect of the
Account/Card Account in which no
Account/Card  Account transactions
have taken place within 1 (one) year,
and after 2 (two) months from the date
of sending a notice in this regard by the
Bank the Account/Card Account shall
be closed.

11.7. The termination of the Agreement
in respect of an Account/Card Account
shall be the basis for the closure of such
Account/Card Account. The
Account/Card Account shall be closed
in accordance with the procedure
established by the legislation of the
Russian Federation.

11.8. Upon closing the Card Account,
the Client is obliged to hand over to the
Bank the Cards issued to the Client
under the Agreement.

11.9. The balance of funds shall be
returned to the Client from the Card
Account only after 45 calendar days
from the date of receipt of the Client's



3asBineHuss  KiueHra
Kaprounoro cuera.
11.10. ITpu Bo3BpatTe ocTaTka CpeaCTB C
Kaprounoro cuera bank Hauyuciser u
YAEPKUBAET BCE MPUUUTAIOUIUECS EMY
B COOTBeTcTBUM C Tapudamu u
pazziesnioM 6 HaCTOSIUX Y CIOBUIA.

0 3aKPbITUH

12. IPOYHUE NMMOJIOXKEHUA

12.1. JloroBop MoxkeT OBITh H3MEHEH
WJIM JIOTIOJTHEH TOJIBKO MO COTJIAIICHUIO
CTOpOH, COBEPIIICHHOMY B MMCbMEHHOU
dbopme, 3a HCKIIOUYCHHUEM CIIy4yaes,
MpelyCMOTPEHHBIX 1. 7.1.8 YcnoBuii.

12.2. Besa mnepenucka B paMKax
HCIIOJIHEHUSA YcnoBuit Ooyner
MPOU3BOJIUTHCS TIO  aJpecy MecTa

HaXO0XJICHUSI U/WUJIM TIOYTOBOMY aJIpeCy
CTopoHBI, eciii UHOM ajpec He Oyaer
NpeBapuUTEIbHO COOOMEH 000N U3
CropoH B mnHChbMEHHOUW  (opme.
CooO111eHus ¥ MHAsg KOPPECIOHICHIIMS
OynyT HaIpPaBJISIThCSA c
UCII0JIb30BaHUEM IIOYTHI, yepes
Kypbepa, nocpeactsoM Cuctemsl (eciu
JOTOBOp O €€  HUCHOJIb30BAaHUU
3akmoueH Mexay CropoHamu). baHk
BIIPABE HAIPABIISITh KOPPECITOHACHIIUIO
Knuenty 1o azgpecy 3JIEKTpOHHOU
MOYTHI, MPEJOCTABICHHOMY B baHK
YIOJHOMOYEHHBIM JniioM Kinenra.
12.3.  JIOKyMEHTBI, CBSI3aHHBIE C
UCIOJIHeHHEM baHkoM 0053aTeNbCTB MO
JoroBopy, HampasisgeMble baHkoMm
Knuenty no agpecy mecra HaXOXACHHUS
KnuenTa n/vunm ero mnoutoBoMy ajpecy,
70 TMOJy4YeHUs] baHKOM yBeIOMIICHUS
00 WX HW3MEHEHUU, OYIyT CUUTATHCS
HalpaBJICHHbIMU [0  HaJJIeXalleMy
aapecy.

12.4. Heucnionb3oBaHre KakoM-mmoo u3
CropoH Kakoro-nubo TmpaBa WU
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written application to close the Card
Account.

11.10. During the refund of the
remaining balance of the Card Account,
the Bank accrues and charges all
payments due to it in accordance with
the Tariff Rates and section 6 of these
Terms.

12. MISCELLANEOUS

12.1. The Agreement may be changed
or supplemented only by a written
arrangement made by the Parties, except
for the cases provided by Clause 7.1.8
of the Terms.

12.2. All correspondence in the course
of the performance of the Terms shall be
conducted using the location address
and/or postal address of the Party,
unless either Party has specified a
different address in writing in advance.
Messages and other correspondence
shall be sent by mail, via courier,
through the System (if an agreement on
its use is concluded between the
Parties). The Bank shall be entitled to
send correspondence to the Client to the
e-mail address provided to the Bank by
the Client's authorized person.

12.3. Documents related to the Bank's
performance of obligations under the
Agreement, that are sent by the Bank to
the Client at the Client's location
address and/or postal address, shall be
considered to have been sent to the
appropriate address until the Bank
receives a notice of changes in the
addresses.

12.4. Failure by either Party to exercise
any right or authority granted to it by the
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MOJTHOMOYHSI, TIPEJAOCTABICHHOTO €M
JloroBopoM WM 3aKOHOJIaTE€JIbCTBOM
Poccuiickon denepanuu, HE SBISETCS
OTKa30M OT TaKOro TpaBa WIH
MOJTHOMOYHS, WJIn oT nmpaBa
TpeboBanwms codmoaeHus Jlorosopa.
12.5. Hu ogna u3 CTOpOH HE MOXET
yCTYNaTh WM TIepeaaBaTh BCE WIU
KaKyI0-Tu00 4acTh CBOUX
paB/00s13aTEILCTB B COOTBETCTBHH C
Jlorosopom.

12.6. JloroBop uMeeT 00s3aTEIIbHBIN
XapakTep M 3aKII0YaceTCs B TOJb3y
Kmuenta wu banka, a Takke uxX
3aKOHHBIX IMPABOMPEEMHHUKOB.

12.7. 3asgBieHue O 3aKIIOYEHUHU
JloroBopa, 3asBieHue 00 H3MCHEHUHU
JIOTOBOPA OaHKOBCKOI'O cyeTa,
3asBIICHHE 00 OTKPBITUU
MOCJIEAYIOMIETO cUeTa, a TaKke JIrodast
uHbOopMaITusI WU JIOKYMEHTBI,
nepenaBaempele CTOpOHAMHU APYT APYTY
B COOTBETCTBUH c
YcnoBusamu/JloroBopowm, SIBIISIIOTCS
CTpOro KOH(PHUACHIIMATLHBIMU M HE
MOJIC)KAT PACKPBITHIO WJIn
pasrjanieHui0 TPEThUM JIUIIaM, KPOMe

KaKk B  TIOpAIKE H ciyyJasx,
MPENYyCMOTPEHHBIX
3aKOHOJAaTEIbCTBOM Poccuiickoit
denepanun.

12.8. Eciiu B kakoe-1u00 BpeMsi OJTHO U3
OTOBOPEHHBIX B Y CJIOBUSAX IOJIOKECHUN
CTAHOBHUTCA  HEJCHUCTBUTCILHBIM B
COOTBETCTBUH C 3aKOHOJATEIHLCTBOM
Poccuiickon @enepanuu, 3T0 HE IEIIAET
HE3aKOHHBIMH M HE MMEIOIIUMH CHJIBI
IpyTUE  TIOJOXKEHUS  YCIOBHM U
YcnoBuii B 1IEIOM.

13. TYBJINKALIUA
HHOOPMALIMMN. ITOPATOK
BHECEHUWSI N3MEHEHUI

Agreement or the legislation of the
Russian Federation shall not be
construed as a waiver of such right or
authority or the right to demand
compliance with the Agreement.

12.5. Neither Party may assign or
transfer all or any part of its
rights/obligations under the Agreement.

12.6. The Agreement shall be binding
and shall be concluded in the interests of
the Client and the Bank, as well as their
legal successors.

12.7. The Application for Concluding
the  Agreement, Application for
Amending the Bank  Account
Agreement, Application for Opening an
Additional Account , as well as any
information or documents transferred
by the Parties to each other in
accordance  with  the  Terms/the
Agreement are strictly confidential and
are not subject to disclosure to third
parties, except in the manner and cases
stipulated by the legislation of the
Russian Federation.

12.8. If, at any time, any provision of the
Terms becomes invalid under the
legislation of the Russian Federation,
that shall not render the other provisions
of the Terms illegal or invalid as a
whole.

13. PUBLICATION OF
INFORMATION.
INTRODUCTION OF
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W/NJIN JOIIOJTHEHU B
YCJIOBHUS

13.1. baHk C 1eJpI0 O3HAKOMJICHUS
KmuentoB ¢ VYcnosusimu, Tapudamu,
WHOU uH(popMaluen nyOIuKyeT
COOTBETCTBYIOILYIO HHpopMaruio. [lox
nyOnukamueit  YcnoBuii, Tapudos,
M3MEHEHUI/JONOIHEHU K HUM, MHOM
uHGOpMaIIMU MIOHUMAETCS Pa3MEIleHNE
bankom nnpopmanmu na Caiite banka.
JlaToii ormyOIMKOBaHUSI CYUTAETCS JlaTa
IIEPBOTO pa3MeIleHUs
COOTBETCTBYIOIIEH HHPOpMALIMK Ha
Caiite banka.

13.2. YcnoBus MOTyT OBITh MU3MEHEHBI
10 MHULIMATHBE baHka myTeM BHECEHHUS
W3MEHEHUM W/WIM  JIONOJHEHUW B
YcnoBud, B TOM 4YHUCIE IYTEM
YTBEPKICHUS HOBOM penakiuu
YcnoBuil, B MOPSAJIKE, YCTAHOBJIEHHOM
HACTOSAIINUM Pa3CIOM.

13.3. I3MeHeHus W/wiu T0NOJHEHUS B
YcnoBus, BHECCHHBIC bankowm,
BCTYNAIOT B CHJIy MO ucTeyeHuu 10
(mecaTu) KaJeHIApHBIX JHEW C ATkl
omyonkoBanus bankom mHbopmanmu
00 ITHX U3MEHEHUSIX U/
JOTIOJTHEHUSX JINOO C JaThl BCTYIUJICHUS
W3MEHEHUI U/WJU JOTOJHEHUH B CHITY,
ecaM  Takas  Jara  yKa3aHa B
OIMyOJIMKOBAaHHOW MH(OpMaIMU, HO HE
panee 10 (necsTn) KaleHAAPHBIX THEH C
JaThl ONTyOJIMKOBaHUS HHGOPMALIHH.

B ciryyae W3MEHCHUSA
3aKOHOJAaTEIILCTBA Poccuiickoit
denepanuu Y CiaoBus, 10 MOMEHTa MX
M3MEHEHHUS] BaHKOM, MPUMEHSAIOTCA B
4acTH, HE MPOTUBOpEYAIIEH
TpeOOBaHUSIM 3aKOHOAATEIbCTBA
Pocculickon ®@enepanumu.

13.4. KnueHT 00s13aH HE pexe OJIHOTO
paza B 5 (OATh) KaJICHAAPHBIX JHEH

AMENDMENTS AND ADDITIONS
TO THE TERMS

13.1. The Bank shall publish relevant
information for the purpose of
familiarizing the Clients with the
Terms, Tariff Rates and other
information. The placement of the
relevant information by the Bank on the
Bank’s Website shall constitute the
publication of the Terms, Tariff Rates,
amendments/additions thereto and other
information. The date of the first
placement of the relevant information
on the Bank's Website shall be regarded
as the date of publication.

13.2. The Bank may change the Terms
by introducing amendments and/or
additions to the Terms, including by
approving a new version of the Terms
following the procedure stipulated in
this section.

13.3. Amendments and/or additions to
the Terms introduced by the Bank shall
come into force upon expiration of 10
(ten) calendar days after said
amendments and/or additions are
published by the Bank or come into
effect, if such date is specified in the
published information, but in any case
not earlier than 10 (ten) calendar days
from the publication date.

In case of any change in laws of the
Russian Federation, the Terms shall be
applicable to the extent compliant with
requirements of the legislation of the
Russian Federation, until they are
changed by the Bank

13.4. The Client shall be obliged at least
once every 5 (five) calendar days to



3HAKOMHUTbHCS c uHdopmarmei,
nyonukyemoit bankom Ha Caiite banka.
13.5. B caydae Hecornacus KnueHnra c
U3MEHEHUSIMU W/WUJU  JIOTIOJTHEHUSIMH,
BHECEHHBIMU B YCIOBUS,  WIH
YCJIIOBUSIMM HOBOU pEIaKUuu Y CIOBUH,
Kimment Brpase pactoprayTh [Jorosop.

13.6. B ciyuae, eciu 10 BCTYIUICHHS B
CWIly  ONyOJMKOBAaHHBIX  baHKOM
W3MEHCHHU I 1/WI JIOTIOJTHECHUM,
BHECEHHBIX B YcioBusa, JloroBop He
pactopruyt, CTOpOHBI NMPU3HAIOT, YTO
yKa3aHHbIC M3MCHECHUS W/Anu
JIONIOJTHEHUS! B YCJIOBUSL MPUHSTHI
Knuentom.

13.7. baHK HE HeceT OTBETCTBECHHOCTH,
ectn  uwHbopManus 00 H3MEHCHHH
/uau JIOTIOJITHCHUH YcaoBuid,
onmyOJUKOBaHHAs B MOPSIKE U B CPOKH,
YCTAHOBJICHHbIC Y CIIOBUSIMHU, HE Oblia
NoJIydeHa W/WIWM  H3y4YeHa W/ WIH
MPaBWIbHO UCTOJKOBaHa KitneHToM.
13.8. bank BmopaBe OCYLIECTBIATH
JOTIONTHUTENbHOE UH(POPMUpOBaHUE 00
U3MEHCHHMSIX  W/WIM  JIOTIOJTHCHUSX,
BHOCUMBIX B  YcrnoBusi, Tapudsr,
JIOBOJIUTH 10 cBefieHus1 KimeHTa uHyo
nHpOpMaIMI0  MyTeM  pa3MEIICHUS
COOTBETCTBYIOILIEH uHdopmauu
(oOBsiBeHUs1) Ha WHGOPMAIIMOHHBIX
cTeHmax B 1noMmemneHuu banka. B
cinydae, eciau KimmeHT o0cimyKuBaeTcs ¢
ucrojib3oBanueM  Cucrembl, baHk
MOXET OCYLIECTBJISITh YBEAOMIICHUE
(uH(OpMUpOBaHHKE) Knuenra B
ANIEKTPOHHOM BHjie 110 Cucreme.

13.9. JlroOble W3MEHEHHS  W/WIH
JIOTIOJTHEHHUSI B Y CJIOBHUS, B TOM YMCJE
YTBEPXKIECHHAA bankom HOBas
penakius  YCIOBUHM, C  MOMEHTa
BCTYIUIEHUSI HMX B CHIYy PaBHO
paclpoCTpaHSIOTCS. Ha BCEX  JIMII,
MPUCOEAUHUBIINXCS K YCIOBUSIM, B
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check the information published by the
Bank on the Bank's Website.

13.5. If the Client does not accept
amendments and/or additions to the
Terms, or the terms and conditions of a
revised edition of the Terms, the Client
shall have the right to terminate the
Agreement.

13.6. If the Agreement is not terminated
before the day any amendments and/or
additions introduced by the Bank into
the Terms come into effect, the Parties
shall agree that the above amendments
and/or additions in the Terms are
accepted by the Client.

13.7. The Bank shall not be held liable
if the Client fails to receive and/or read
and/or  properly  interpret  any
information about amendments and/or
additions to the Terms published within
the time limits and following the
procedure stipulated by the Terms.
13.8. The Bank shall have the right to
provide additional information on
amendments and/or additions to the
Terms, Tariff Rates, other information
to the Client by placing the relevant
information (announcement) on
information stands in the Bank's
premises. If the Client is served using
the System, the Bank may notify
(inform) the Client electronically via the
System.

13.9. As of their entry into effect, any
amendments and/or additions to the
Terms, as well as a new amended
version of the Terms approved by the
Bank, shall equally apply to all persons
and entities who have accepted the
Terms, including those who accepted
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TOM 4uClIe paHee aaThl BeryruieHus B the Terms prior to the effective date of
CHITy M3MEHEeHMH n/uan nonoaHeHuit.  the amendments and/or additions.

13.9. Jlwoobsie wu3menenus w/wim 13.9. Cualesquiera modificaciones y/o
JIOTIOJIHEHUsT B YcloBHUs, B ToM uuciae complementos a las Condiciones,
yTBepxkaeHHas bankom HoBas penakiusa incluida la nueva version de las
Ycnosuii, ¢ MoMeHTa BeTyIuieHus ux B Condiciones aprobada por el Banco,
CHITYy paBHO pacmpocTpaHstoTcs Ha Bcex desde el momento de su entrada en
JIWII, TIPUCOCTUHUBIIMXCS K YcaoBusiM, Vigor son igualmente obligatorias para
B TOM YHCJIE paHee JaThl BCTyIuieHus B todas las personas que se hayan
CHUTY U3MEHEHHI W/WIN JOTIOJTHEHUH. adherido a las Condiciones, incluidas
las personas que se hayan adherido a las
Condiciones antes de la fecha de
entrada en vigor de las modificaciones
y/o complementos.
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IIpuioxenune Nel

ITopsAI0K BBINYCKA U MCIIOJIb30BAHUS
Toxkena.

1. TepmuHbI U onIpeesIeHUS.

Inarexnasn cucrema -
COBOKYIIHOCTb OpraHMU3aLNM,
B3aMMOJECHUCTBYIOIIUX II0 I[IpaBUiaM
IUIATEKHOM  CHCTEMBI B LEIHIX

OCYIIECTBJICHUSI TIEPEBOJA JICHEKHBIX
cpencTB. Bee kapThl, MpuHaIIeKAIIAE K
OOHOW IUIATE)KHOM CHCTEME, HMEIOT
MIPU3HAKH, MO3BOJISIFOIINE
UIEeHTU(PUITPOBATH ux
IIPUHAJIEKHOCTD K JTAHHOW IUIATEKHOU
cucremMe. Jlog 1ened  HACTOSIIMX
YcnoBuit nmoxa IlmarexxHol cucteMoi
MOJPAa3yMEBAECTCA IUIATEKHAsA CUCTEMA
«MHUP», y4aCTHUKOM KOTOPOM SIBJIAETCS
bank, omepatopom — AO «HCIIK»
(OI'PH 1147746831352).

IIpoueccunroBoblii neHTp — AO
«Ab «POCCHA» (OI'PH
1027800000084),  ocyiecTBasIONICE
coop, 00pabOTKYy W  PaCChUIKY
y4acTHHKaM pacdeTroB [lmaTexHbIX
cUCTeM HMH(OpMAIUX TO0 OMEpalusM C
Kapramu, ocymiecTBisionee pacchuiKy
SMS-coob1eHni Knuenram /
Hepxatensim Kapr  banka 00
uHdopmaruu 1o onepamusim ¢ Kapramu,
SMS-kop1, OJTHOPA30BBIE TAPOTU IS
COBEpIICHUS 0e30macHBIX
omepanuii/marexeit mo TexHomoruu
3D Secure o Kaptam B cetn UnTepHer.

Appendix Nel

The Procedure for Issuing and
Using the Token

1. Terms and definitions.

Payment  System a
combination of institutions interacting
according to the payment system rules
for purposes of transferring funds. All
cards related to one Payment System
shall have features identifying their
relation to such Payment System. For
the purposes hereof, the Payment
System means the MIR, where the
Bank is a participant a combination of
institutions interacting according to the
payment system rules for purposes of
transferring funds. All cards related to
one Payment System shall have
features identifying their relation to
such Payment System. For the purposes
hereof, the Payment System means the
MIR, where the Bank is a participant,
NSPK JSC is the operator.(OGRN
1147746831352)

Processing —

"BANK"ROSSIYA" (OGRN
1027800000084), ensuring collecting,
processing and sending information on
Card transactions to Payment System
participants, sendsing SMS
notifications to Clients / Card Holders
with information on Card transactions,
SMS-codes, one-time passwords to
make secure transactions / payments
using the 3D Secure Card Technology
on the Internet.

center
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Cucrema MOOMJIbHBIX
IJIaTeKen (CMI) — CEpBUC
(IIpunosicenue Mir Pay),
MPEIOCTABISIEMBI onepaTopomM
IInaTexHOM CHCTEMBI, IO3BOJISIOIIMM
Hepxarensm  Kapt  ocymecTBiasiTh
onepanuu c HUCIOJIb30BaHUEM
pekBu3utoB  Kaptel, cBeaeHuss o

KOTOPBIX TPEABAPUTEIBHO COXPAHCHBI
Hepxatenem Kaptr B  MOOUIBHOM
ycTporictBe  (cMapTdoH,  IUIAHIIET,
qyackl, MOOWIbHBIA TeaehoH U T.II.),
ocHamennoM TtexHonorueii NFCY nu

orepanuoHHoi  cuctemoiri  Android,
HMMEIOIIEM BO3MOXKHOCTH BBIXOJA B CETh
HNnTepher.

Toxen (TAN — Token Account
Number) — wunentuduxarop Kaprhl,
BKIt04Yasg Homep Kaptsl, cpok nencTBus
Kaprer u IIIIK2, ¢ wucnons3oBanuem
KOTOPOTO Jepxkarenem
OCYILECTBIISIFOTCS onepauuu
nocpeactsom  CMII,  dopmupyemsblit
oneparopom IlmarexHol cuctemou 1o
bakrty perucrpanuu Kaptsl
Hepxarenem B CMIIL.  PexBu3UTHI
Tokena ™moryt ObITh chHOpMUPOBaAHBI
JlepxareneM B MOOMJIIBHOM YCTPONCTBE
¢ CMII B Buze Consumer-Presented QR-
koxa (manee — QR-xox).Token/ QR-xox
C pekBu3uTaMH TOKeHa XpaHATCS B
3amupoOBaHHOM BHJIE B MOOHJIBLHOM
ycTpoiictBe  (cMapTdoH,  IJIAHUIET,
4achl, MOOWJIbHBIM TeJIepOH U T.I.) C
CMII, ¢ wuCcnoib30BaHUEM KOTOPOTO
Jlepxatens TpOM3BEN  PETUCTPALUIO
Kapret B CMIIL. Token mno3Bonser
OJIHO3HAYHO YCTaHOBUTH Kapry,
UCIIOJIB3YyEMYIO ~ IIPU  COBEPIIECHUU
OIEepaLHH.

System of Mobile Payments
(SMP) — service (Application Mir Pay)
provided by the operator of the
Payment System, enabling Card
Holders to perform transactions using
Card details, which information is
previously stored by Card Holders in a
mobile device (smartphone, tablet,
watch, mobile phone, etc.) with NFC!
technology, the Android operating
system and access to the Internet.

Token (TAN - Token Account
Number) — Card ID, including card
number, Card expiration date and
CVC2, by means of it the Card Holder
performs transactions. The Token is
generated by the operator of the
Payment System upon registration of
the Card by the Holder in the SMP. The
Token detail can be generated by the
Card Holder using a mobile device with
SMP in the form of a Consumer-
Presented QR code (hereinafter QR
Code). The Token/QR code with the
Token detail are stored in encrypted
form in a mobile device (smartphone,
tablet, watch, mobile phone, etc.) with
the SMP, using which the Card Holder
registered the Card in the SMP. The
Token allows the user to uniquely set
the Card used when performing the
operation.

1 rexHonorma 6ecnpoBoAHOM Nepefayn AaHHbIX Manoro paauyca aencrsusa / short-range wireless data

transmission technology
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SMS-undopmupoBanme
yclyra TOJNydeHus uWH(OpManud B

peaIbHOM BpPEMEHU 000 BCEX
aBTOpH3AIUAX_I10 OAHKOBCKOM Kaprte, a
TaKXKe MOJTYYEHUS SMS-kxona,

OJTHOPA30BBIX MAPOJIEH I MPOBEACHUS
oneparuii no Texnonmoruu 3D Secure.
SMS-koa YHUKAJIbHBIN
1 poBoi KO, CO37aBaeMbIit
oneparopoMm llnarexxHoil cucTEMBI U
HEO0OXOTMMBIN Jepxatento TSt
peructparmu KapTel © aKTHBHPOBAHHS
Tokena B CMII. SMS-kon nepenaercs

Jlepxareinto [IponieccuHroBeIM
IIEHTPOM B BHJIE€ SMS-COOOIIECHUS IpHU
HaJIMYUH COOTBETCTBYIOIIEH
TEXHUYECKON BO3MOKHOCTH.

Tepmunsbl, YKa3aHHbIE B
HacCTOSIIEM [Tpunoxenun Nel,
MIPUMEHSAIOTCS B TEpMHUHAX,

OMPENICICHHBIX Y CIIOBUSIMUA OTKPBITHS U
Benenust B AO AKb «<EBPOOMHAHC
MOCHAPBAHK pacueTHpIX cueToB
IOPUIMYECKUX JIHI[ (32 HCKIIOYEHUEM
KPEJIUTHBIX OpraHu3aINii),
WHUBUYAIbHBIX TMPEANPUHUMATENCH,
bu3MYeCKUX JIUIl, 3aHUMAIONIUXCS B
YCTAHOBJIECHHOM  3aKOHOAATEIbCTBOM
Poccuiickon ~ ®@exepaunn  Mopske
YaCTHOW MPAKTUKOM (manee — Y CcioBus)
W TPUBENEHBI BBIIIE JUIsI yH0OCTBa
pabotel ¢ HactosiuM Ilpunoxxenuem
Nel, KOTOpOE SIBIISICTCS ux
HEOTHEMJIEMON YaCThIO U TUIMOBBIM JIJIsI
Bcex Knuenrton//lepxkarenei.
2. IHopsaaok BbINyCKAa
UcnoJb30Banusa TokeHa.

2.1. llepxatens BOpaBe MO CBOEH

5

VHHUIMATHBE YCTaHOBUTH CMII
CaMOCTOSTEIIEHO Ha MOOUJIBHOE
YCTPOMCTBO, MIpUHAJIe)KALIEEe
Hepxaremo, MO0  HCHOJB3YyETCS

BcTpoeHHOe mpwioxkenue CMII Ha
MOOUIIBHOM yCTPOMCTBE.

SMS informing - a service of real-time
informing about all Card
authorizations, as well as receiving an
SMS-code, one-time passwords for
transactions using the 3D Secure
Technology.
SMS-code - a unique digital code
created by the operator of the Payment
System and necessary for the Holder to
register the Card and activate the Token
in the SMP. The SMS code is
transmitted to the Holder by the
Processing Center in the form of an
SMS message if there is an appropriate
technical capability

The Terms specified in this
Appendix No. 1 are used in terms
defined by the Conditions of Opening
and Maintaining of settlement accounts
of legal entities (except for credit
Institutions), individual entrepreneurs,
and individuals having private practice
in accordance with the procedure
established by the legislation of the
Russian  Federation  (further
Conditions) in  EVROFINANCE
MOSNARBANK. The Terms are
presented above for convenient work
with this Appendix No. 1, which is an
integral part of the Terms and typical
for all Clients/Holders.

2. The Procedure for Issuing and
Using the Token
2.1 The Holder is entitled on his

own initiative to install the SMP on the
Holder's mobile device or to use the
built-in SMP application on the mobile
device.
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Hepxarenb YBEIOMJIEH u
corjlaceH, 4to wucnoas3oBanue CMII
BO3MO’KHO TIpYM HAJIMYMM Yy OIleparopa
[TnaTexxuorcuctemsl/ I IpoliecCHHTOBOTO
nentpa/banka TEXHUYECKOU
BO3MOYKHOCTH OCYIIECTBIISITh
Hepxatenem wucnonszoBanue CMII u
ToxkeHna.

2.2. Jis OCYLIECTBJIECHUS
onepanun IIOCPEACTBOM CMII
Jepxarenb JIOMKEH CaMOCTOSITEIIBHO
3apErucTpUpOBaATH JNEUCTBYIOLLYIO
KapTy, BBINYIIEHHYI0O Ha €r0 UMS, B
CMII B COOTBETCTBUM C HHCTPYKLIUAMHU
omeparopa  llmarexHOM  CUCTEMBI,
yKa3aHHBIMU Ha 3JICKTPOHHOU CTpaHUIIE
CMIL

2.3. dakTy  ychemHoi
peructpanuu  pekBu3UTOB  KapThl
dbopmupyetrcsi TokeH, aKTUBUPYEMBIH
CaMOCTOSITENIbHO [lepxkareneM myTem
BBoga SMS-koma. IlocpenctBom cetn

IIo

Nurepuer Token  mnepemaercs B
XpaHUJIUIIE MOOUIILHOTO YCTPOWCTBA C
CMII Jlepxarens.

OO0s3aTeNbHBIM ~ YCTIOBUEM  JIJIS
co3nanusl TOKeHa sIBISETCS HaJuyue y
Hepxarens Kaprtel goctyna K cetu
HNuTepHet qyepes MOOHIIbEHOE
YCTPOMCTBO M MOJAKIOYECHUE baHkoM

SMS-undopmupoBanus c
UCIIOJIb30BaHUEM HoOMepa TenedoHa
Hepxarenss, KOTOpbIM  yKazaH B

COOTBETCTBYIOIIEM 3asiBJicHUU KineHra
00 SMS-undopmupoBanuu U
HCTIOJIb3YETCS [TporeccuHroBbIM
LEHTPOM Ui HampasieHuss SMS-koja
no Kapre, mis xoropou co3maercs
TokeH.

2.4. 1ns onnou KapTel BO3MOXKHO
CO3JIaHHE HECKOJILKUX TOKEHOB — IJIA
KOKIOTO #3 MOOWJIBHBIX YCTPOMCTB
Hepxarens. CMIl/ITnarexxnas cucrema
MOTYT yCTaHaBJIMBaTh OrPaHUYEHUS Ha

The Holder is informed and agrees
that the use of the SMP is possible if the
Payment System/Processing
Centre/Bank operator is properly
equipped to provide the possibility to
use the SMP and the Token by the
Holder.

2.2. In order to perform operations
through the SMP, the Holder should
register in the SMP on his own the valid
Card issued in his name in accordance
with the instructions of the Payment
System operator indicated on the SMP
website.

2.3. Upon successful registration
of the Card details, the Token is
formed. The the Holder activates it on
his own by entering an SMS code. The
Token is transferred to the mobile
device storage via the Internet from the
SMP of the Holder.

The Token can be created only if
the Cardholder has access to the
Internet through the mobile device and
the Bank connects to SMS-information
using the Cardholder’s phone number,
which is specified in the relevant
Client’s application for SMS-messages
information. The Processing Center
uses the number to send an SMS code
to the Card which the Token is created
for.

2.4. It is possible to create several
Tokens for one Card - for each of the
Holder’s mobile devices. The SMP/ the
Payment System may set restrictions on
the maximum number of Tokens, as
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MaKCUMaJIbHOE KOJU4ecTBO TOKEHOB, a
TaK)ke 0TKa3aTh B co3aHuu TokeHa 6e3
OOBSICHEHUS MTPUYHH.

Coznanue TokeHa BOZMOXKHO ISt
mo0oi HeOokupoBaHHOM KapTel, cpok
JNEHUCTBUSA KOTOPOW HE HCTEK.
[Ipexpamenue JEUCTBUS KapTsr
MpEeKpalaeT BO3MOKHOCTh COBEPIIICHUS
omepauuii ¢ HCIOJb30BAHHEM BCEX
TokeHoB, cHhOpMUPOBAHHBIX K JTAHHOU
Kapre.

2.5. JIoKyMeHTBI 10 OTIepaIusM, C
ucrnosibzoBanueM Kapt, odopmisiembie
IpU  COBEpPUICHUWH  Omepamud ¢
UCIIOJIb30BaHUEM TOKeHa, MOryT OBITh
noAnucanbl  (YIOCTOBEPEHBI) IyTeM
MPOXOXKJIEHUS ayTeHTHU(PUKAUU  Ha
MOOHIIBHOM YCTPOMCTBE
(moaTBepKICHUE OMOMETPUYECKUMU
JAHHBIMM Ha MOOWJIBHOM YCTPOICTBE
(dboTo, OTIEUATKHU MANBLIEB) U/ U BBOJ]
napojii MOOWJIBHOTO YCTpOWCTBa, B
naMmsiTH KOTOporo coxpaHeH ToxeH
u/vmu BBoJ napoiis CMII). JlokymeHTbI
0 omnepanusiM, C HCIOJIb30BaHUEM
Kapr, cocraBrneHHble U TOANMKMCAHHBIC
(YIocToBEepeHHbIE) YKa3aHHBIM BBIIIE
CIIOCOOOM, SABIISIIOTCS  HaJJIe)KaIlUM
MOATBEPKACHUEM TOTO, 4TO
pacropsiKeHue Ha IPOBEACHUE
onepaimuu no Kapre cocraBieHO u
MO CAaHO (ymocToBepeHO)
[epxarenem, IIOPOXKIAIOT
aHaJIOTUYHBIE IOKYMEHTY Ha OyMa>kKHOM
HOCUTEJIE TpaBa MW  OO0A3aHHOCTHU
Knuenra//lepxarens u banka u Moryr
CILY’KUTh JI0Ka3aTeILCTBOM npu
pa3pelIeHun CIIOPOB MEKITY
Kmuentom/[lepxkarenem u bankom, B
ToM uucie B cyae. Omnepauun c
UCIIOJIb30BaHUEM TokeHa MOTYT
npoBoauThes 6e3 BBoma [IMH wmm
noanucu Jlepxaresns Ha Yeke.

well as refuse to create a Token without
explanation of reasons.

The Token creation is possible for
any unlocked Card that has not expired.
Termination of the Card ceases the
possibility of performing transactions
using all the Tokens formed to this
Card.

2.5.Documents on transactions using
Cards are drawn up when performing
transactions using the Token and can be
signed (certified) by authenticating on a
mobile device (confirmation by
biometric data on a mobile device
(photos, fingerprints) and/or entering
the password of the mobile device with
the Token being stored in its memory
and/or entering the password of the
SMP). Documents on operations using
Cards, drawn up and signed (certified)
in the above-mentioned manner, serve
as a proper confirmation that the order
for the operation on the Card has been
drawn up and signed (certified) by the
Holder, create the Client/Holder and
the Bank's rights and obligations
similar to a paper document and can
serve as evidence in resolving disputes
between the Client/ the Holder and the
Bank, including in court.

Operations using the Token can be
performed without entering the PIN or
the signature of the Holder on the
receipt.
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2.6. Knuent/Jlepxarenb
YBEJOMJIEH O TOM, YTO ONEpaluu c
UCII0JIb30BAaHUEM Toxena MOTYT
OCYHIECTBIIATBCA 0€3  MPOXONKACHUS
ayTeHTU(DHUKAIMK  HAa  MOOWJIBHOM
yCTPOMCTBE W/WAM BBOJA  HapOJIS
MOOWJIBHOTO yCTPOWCTBA, B TaMATH
KOTOpOro coxpaHeH TOKeH u/uian BBOJA
mapoinst ~ CMII,  TIMH, 11K 2,
OJIHOPA30BOr0 MapoJisi, MpU 3TOM OHHU
TaKKE€  CUYHTAIOTCS  COBEPIICHHBIMU
[epxarenem.

2.7. Jlepxarenb  yBEIOMJICH,
MOHUMAET U COTJIAIIAETCS C TEM, UTO HE
Bce OpraHuzauuv TOProBIH (YCIYT)
u(wim)  KpeAuTHbIE  OpraHU3alUu-
HKBapepsl MOTYT o0ecneunThb
BO3MOXKHOCTh TpuemMa ToOKeHa s
COBEpIIICHUSI omnepanuu, U 4To baHK,
[InaTexxHast cucreMa W/WiIH KpeAUTHBIE
OpraHM3—anuu - DKBAUPEPBl MOTYT
BBOJIUTH OTPAHUYCHHSI, B TOM YHUCJIE 10
CyMMaMm OIleparui.

2.8. IIpu ucnons3oBanuu TokeHa
ycioBust  oOcimyxuBanus  KapTel, K
KOTOpOM  COOTBETCTBYIOIIMK  TOKeH
chopMHUpOBaH (Tapudsr,
YCTaHOBJICHHbIE JUMUTHI u
OrpaHUYEeHUs, HMH()OPMHUpPOBAHUE IO
omnepanusiM, y4acTUE B aKIUSIX U UHBIE
ycioBusi) He MeHswTcsa. Onepanuu,
COBEPUIEHHBIE €  HCHOJIb30BAHHEM
TokeHa, NPUPABHUBAIOTCS K
onepaLusaM, COBEPUIEHHBIM c
WCIIOJIb30BAHUEM  PEKBHU3UTOB  TOM
KapTtsl, kK KoTOpO#i chopMUpOBaH TaKOU
TokeH.

2.9. bnokupoBanue TokeHa wumu
ero yJajieHue U3 MamsTH MOOHIBHOTO
YCTPOMCTBA HE MPEKpaIlaeT ACHUCTBUE
Kaptel, K KOTOpPOM COOTBETCTBYIOLIUHI
Token chopmupoBaH, W HE BIEUYET
TEXHUYECKHUE OrpaHuyeHus Ha eé€

2.6. The Client/ Holder is informed that
operations using the Token can be
performed without authentication on a
mobile device and/or entering the
password of the mobile device with the
Token being stored in its memory and/
or entering the password of the SMP,
PIN, CVC2, one-time password, while
they are also considered committed by
the Holder.

2.7. The Holder is informed,
recognizes and agrees that not all Trade
(Services) Organizations and (or)
acquiring credit organizations can
provide the possibility of accepting the
Token for the transaction, and that the
Bank, Payment System and/or
acquiring credit organizations may set
restrictions, including on the amounts
of transactions

2.8. When using the Token, the terms of
service of the Card which the
corresponding Token is generated to
(tariffs,  established limits and
restrictions, information on
transactions, participation in
promotions and other conditions) do
not change. Operations performed
using the Token are equated to
operations performed using the details
of the Card to which such Token is
generated.

2.9. Blocking the Token or removing
it from the memory of a mobile device
does not terminate the Card which the
corresponding Token was generated to,
and does not entail technical
restrictions on its use (does not block
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ucnojp3oBanue (He Omokupyer Kapry).
Ecim x Kapre co3maHo HECKOJIBKO
TokeHOB, mpu OJOKHPOBKE OTHOTO W3
HUX, ocTaJbHbBIC TokeHsl HE
OJIOKMPYIOTCSI.

B Teuyenme mepuonma BpemeHHU C
MOMEHTa OJIOKHPOBAHUS U O MOMEHTa
pa30sokupoBaHus TOKeHa omepaiuu
UCIIONIb30BaHMEM  Takoro  TokeHa
coBepuiatbes JlepxaTeneM HE MOTYT.

2.10. Hepxarenb 00s3aH
o0ecneunTh KOH(QUIACHIMAIBHOCTD, a
TaKKe XpaHEHHUe MOOUIIBHOTO

ycTpoiictBa ¢ Tokenom, SMS-kom0B,
Mapoyiel W HHBIX YYETHBIX JIAHHBIX,
HEO0OXOMMBIX ISl aKTUBAIIUU U BXOJa B
MOOHMIJIbHOE YCTPOWCTBO U COBEPIICHUS
omepanuii ¢ wucnonb3oBaHueM Kaprt
MOCPEACTBOM CMI1, crocoooM,
MCKJTIOYAIOIIUM JOCTYIl K HUM TPEThUX
T,

B cnydae pasrnameHusi Takux
VYETHBIX JaHHBIX TPEThbUM JIUI[AM
Hepxarens HECeT MTOJTHYTO
OTBETCTBEHHOCTh 32  BO3MOXHOCTh
MOJYYEHHS] TaKUMU TPETbUMHU JIHIAMU
auyHo — mHpopmaruu  Jlepxarens,
JOCTyTa K MOOWJIBHOMY YCTPOMCTBY
Hepxarens u CMII, a Takxke
BO3MO>KHOCTh COBEPILEHUSI ONepanui ¢
ucnosib3oBanuem  Kapr, B 1.4
nocpencrsom CMIL.

2.11. Ilepen TeM KaK yCTaHOBUTH
CMII [epxkatenb 00si3aH yOeaUThCA,
9TO  JUISI  JOCTynma B MOOWJIBHOE
YCTPOUCTBO MM YKa3aHbl
UCKJIFOYUTEILHO €T0 YYETHBIC JIaHHBIE,
BTOM YHCJIE€ JaHHbIE BCTPOEHHOTO
B MOOWJIBHOE  YCTPOMCTBO  CKaHepa
OTII€YaTKa MajbIeB U (POTO, MOCKOIBKY
yKa3aHHBIE JIaHHBIE MOTYT  OBIThH
HCIIOJIb30BaHbI Y aBTOPU3UPOBAHBI
B CMII nns coBepiieHus onepauui ¢
nomouipto Kapter [lepxarens.

the Card). Blocking one of the Tokens
generated for one card does not block
the other Tokens of this card.

During the period of time from the
moment of blocking and until the
moment of unblocking the Token,
operations using such Token cannot be
performed by the Holder.

2.10. The Holder is obliged to
ensure confidentiality, as well as the
storage of a mobile device with the
Token, SMS codes, passwords and
other  credentials necessary  for
activating and logging into a mobile
device and performing operations using
Cards via the SMP, in a way that
excludes access to them by third
parties.

In case of disclosure of such
credentials to third parties, the Holder
is fully responsible for the possibility
for the third parties to obtain the
Holder's personal information, access
to the Holder's mobile device and the
SMP, as well as the possibility of
performing transactions using Cards,
including through the SMP.

2.11. Before installing the SMP, the
Holder is obliged to make sure that only
his credentials, including the data of the
fingerprint and  photo  scanner
embedded in the mobile device, are
specified for access to the mobile
device, since these information can be
used and authorized in the SMP to
perform operations using the Holder's
Card.
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B cnydae ecnu yyeTHble JaHHBIE
TUTST J0cTyna K MOOWJIBHOMY
ycTpoicTBY Jlepxatensi, B TOM 4YHCIE

JaHHbIE BCTPOCHHOIO B MOOMJIBHOE
yCTpPOMCTBO CKaHepa oTIeyarka
najgplieB  ©u  GoTo, MPUHALICIKAT
TpEThEMY ULy, OIepaluy,
coBepuieHHble  nocpeactsoM  CMII
C MCIOJIb30BaHUEM yKa3aHHBIX JAHHBIX,
CUHMTAIOTCS COBEPILIEHHBIMU

Hepxatenem. Jlepxkarenb OyAeT HECTH
OTBETCTBEHHOCTh 3a BCE€  OIEpaluu,
COBEpPILICHHBIE C IIOMOIIIBIO ero
MOOHMJIBHOTO YCTPOMCTBA, HE3aBUCUMO
OT TOTO, MPUHAJIEKAH JIA
WCIIOJIb30BAaHHBIE YUETHBIE IAaHHBIE EMY
WU APYromy JIUIy.

2.12. B Clydae  yTparsl
JepxareneM MOOUIIBHOTO YCTPOUCTBA €
TOKEHOM WM HAIWYMS TOJO3PECHUU,
4TO MOOMJIBHOE YCTPOMCTBO
UCIIOJB3YETCSl TPETHhUMU JIUIAMH, WU
€CJIM MapoJib U UHBIE YUYETHbIC JaHHBIE,
HEO0OXOIMMBbIE /ISl aKTUBAILIMM 1 BXOJ1a B
MOOMIIBHOE YCTpOKCTBO ¢ TokeHOM U B
CMII cTanu AOCTYNHBI TPETHUM JIMIIAM,
Hepxatento HEO0OX0IUMO
HEe3aMeJINTEIbHO oOpaTuThCs B
banxk/IIporiecCHHTOBBIN ~ LIEHTp MO
TenedoHy C  yKa3aHUEM  MapoJi,
YKa3aHHOTO Knuentom B
COOTBETCTBYIOIIIEM  3asBJIICHUM  Ha
BhIITyCK KapThl ¢ 11e1b10 OJIOKHUPOBKHU
Kaptel/annynupoBanusi  Tokena, ¢
MOCJEAYOIIUM OCYILIECTBICHUEM
NEUCTBUM, TPEIyCMOTPEHHBIX 11.6.3.
YcioBui.

[Ipu OmnoxkupoBke KapTteli B
CIIy4asiX, YCTAaHOBJIEHHBIX Y CIIOBHSIMH,
OJIOKUPYIOTCS ¥ aHHYJUpyeTcs bankom
Bce Tokensl mma nganHOM Kaptsl,
nMeronxcss 'y Jlepxkarens, ¢ LeNbro
HEJIOMYILCHUSI COBEPUICHHS PACUETOB B

If the credentials for accessing the
Holder's mobile device, including the
data of the fingerprint scanner and
photo embedded in the mobile device,
belong to a third party, the operations
performed through the SMP using the
specified data are considered to be
performed by the Holder. The Holder
will be responsible for all transactions
made using his mobile device,
regardless of whether the used
credentials belonged to him or another
person.

2.12. In case of loss of Holder's
mobile device with the Token or if there
Is suspicion that the mobile device is
being used by third parties, or if the
password and other credentials
necessary for activation and login to the
mobile device with the Token and in the
SMP have become available to third
parties, The Holder should immediately
contact the Bank/ Processing Center by
phone using the password specified by
the Client in the corresponding
application for issuing the Card in order
to block the Card /cancel the Token,
followed by the implementation of the
actions provided for in clause 6.3. of the
Terms.

Blocking the Card in cases
stipulated by the Conditions, all Tokens
for this Card held by the Holder are
blocked and canceled by the Bank in
order to prevent settlements in the
SMP, meanwhile the Token can't be
unblocked.
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CMII, ipu 3ToM pazbmokupoBka TokeHa
HE MMPOU3BOIUTCS.

IIpu OnoxupoBke TokeHa bank
OJIOKUpYIOT W aHHynupyeT TokeH, ¢
LEIbI0  HEAOMYILICHHUS  COBEPIICHUS
pacuetoB B CMIL, npu s3TOM
pa30JI0KMpPOBKa Toxena HE
MIPOU3BOJUTCS.

2.13. bank BmpaBe B J000€
BpeMs, IO CBOEMY YCMOTPEHHIO,
u3MeHuTh tun KapT, KoTopble MOTyT
ObITE Mcnons30oBanbl B CMII, a Taxxke
BIIPABE IPUOCTAHOBUTH BO3MOXKHOCTh
ucrnionb3oBanusi  Kaptel/Tokena  mms
COBEpIICHUSL OllEpali, ITOCPEICTBOM
ucnons3oBanus CMIL

2.14. Hepxarenn
MOMEHT MOXET
AKTUBUPOBAHHBIN paHee
n3 CMIL

bank umeer mpaBo MNpeKpaTUTH
neicteue TokeHa (aHHYJIUMPOBATh),
chopmupoBanHoro Jlepkartenem, B
MOPSIAKE, TMPEIyCMOTPEHHOM 1m1.2.12
Hacrosero [Ipunoxenust Nel.

2.15. AxtuBupys Token B CMII,
Knuent/[lepxarens coramaercs ¢ TeM,

B JIFOOOM
YIQJIATh
Token

4TO bank BIIPABE coOupars,
UCII0JIb30BATh U TIepeaBaTh
uHpopmanuio o [epxkarene, B TOM
quciae WHOOPMAILMIO, OTHOCSIIYIOCS

k ero Kapre/TokeHy u UCIOJIB30BaHUIO
CMII, wundopmanuio 00 omneparusx,

COBEPIICHHBIX C  HCHOJIb30BAHUEM
Kapt/TokenoB mnocpeacteom CMII,
a TaKKe 00OMEHHBATHCI TaHHOU
uHpopmanmeit ¢ cyorekramu  CMII,

IInarexxnont cucremor u ¢ bankom
Poccun.

2.16. bank He B3uUMaeT ATy 3a
Hcrnoab3oBaHue TokeHa.

2.17. Jlepxartenb He BIOpaBe
HCIMOJIb30BaTh TOKEH I COBEPIICHUS

Blocking the Token, the Bank
blocks and cancels the Token in order
to prevent settlements in the SMP,
meanwhile the Token can't be
unblocked.

2.13. At any time the Bank is
entitled to freely change the type of
Cards that can be used in the SMP, and
also has the right to suspend the
possibility of use of the Card/Token for
performing operations using of the
SMP.

2.14. The Holder can remove the
previously activated Token from the
SMP at any time.

The Bank is entitled to terminate
(cancel) the Token formed by the
Holder in accordance with the
procedure provided for in paragraph
2.12 of this Appendix No. 1.

2.15. By activating the Token in

the SMP, the Client/Holder agrees that
the Bank has the right to collect, use
and transmit information about the
Holder, including information related
to his Card/Token and the use of the
SMP, information about operations
performed using the Cards/Tokens
through the SMP, as well as exchange
this information with the subjects of the
SMP, the Payment System and the
Bank of Russia.

2.16. The Bank does not charge a
fee for using the Token.

2.17. The Holder is not entitled to
use the Token to perform operations not
provided for in Section 6 of the Terms.
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omepainuii, HE  NPELYCMOTPEHHBIX
paszzaenoM 6 YciaoBuil.

2.18. CoBepmienue [epxarenem
JCUCTBUM, NPEAYCMOTPEHHBIX I1.2.2,
1.2.3 Hactosiero Ilpunoxenuss Nel k
Ycnosusm, ITOATBEPKAAET
O3HAKOMJICHUE Hepxarens Cc
HactosiuM  [Ipunoxenuem Nel (ero
M3MEHEHUSIMU) U COTJIACHUE C HUM.

2.19. baHk BHpaBe W3MEHATH
Hactosimee  Ilpunoxkenne  Nel  k
VYcnoBusiM B MOpSIAKE, YCTAaHOBJIEHHOM
m.7.1.8 YcnoBuid. [Ipu TOM
Knuent/[depxkarens coriamaercs co
BCEMU HM3MEHEHUSIMH, eciu Jlepxarenb
MPOJOJKAET HCIoJb30BaHue KapTel B
CMIIL. Ecmu Kinuent/[epxarens He
COTJIaCEH MPUHSATH U3MEHEHUS
Hactosimero  Ilpunoxennss Nel k
YcnoBusim, Jepxarenb TOJKEH
yaamute Bce Kapter uz CMII n
yBenoMuth 00 d3ToM Kimenta B
nucbMeHHOM (opme, o yem KiueHT
MHUChbMEHHO cooO1aet bauky.

3. OrBercrBennocth CTopon’?,

3.1. Kiuuent/[lepxarenbp HeceT
OTBETCTBEHHOCTh 32 BCE OIEpalUH 10
Kapre ¢ wucnons3oBanuem TokeHa,
COBEpUIEHHBIE 10 MOMEHTA IMOJTYyYCHUS
bankoM yBeOMIIE€HUSI B COOTBETCTBHUHU C
n.2.12 nacrosimero Ilpunoxenus.

3.2. B cmydae coBeplICHHS
onepanuu no Kapre ¢ ucnoib30BaHrEM
Tokena ©0e3 cornacus [epxkarens,
Knuent/epxarens JTIOJDKEH
MIPOU3BECTU JIEUCTBUA,
NPEAYCMOTPEHHBIE Y CIIOBUSIMU ISt
CIIy4yaeB COBEpILICHHS OIepauuid ¢
ucnoiab3oBaHueM KapTel (pEeKBHU3UTOB
Kaptel) 0e3 cormacus Jlepxkarens B
COOTBETCTBHHU C Y CIIOBUSIMH.

2.18. The Holder's performance of
the actions provided for in clauses 2.2,
2.3 of this Appendix No. 1 to the Terms
and Conditions confirms the Holder's
familiarization with this Appendix No.
1 (its amendments) and his agreement
with it.

2.19. The Bank has the right to amend
this Appendix No. 1 to the Terms in
accordance  with the procedure
established by clause 7.1.8 of the
Terms. At the same time, the
Client/Holder agrees to all changes if
the Holder continues to use the Card in
the SMP. If the Client/Holder does not
agree to accept the amendments to this
Appendix No. 1 to the Terms, the
Holder must remove all Cards from the
SMP and notify the Client about it in
writing, about which the Client informs
the Bank in writing.

3. Responsibility of the Parties'?

3.1. The Client/Holder is
responsible for all transactions on the
Card using the Token made before the
Bank receives the notification in
accordance with clause 2.2 of this
Appendix.

3.2. In case of the Card
transaction using the Token without the
consent of the Holder, the Client
/Holder must perform actions specified
in the Conditions for cases of
transactions using the Card (Card
details) without the consent of the
Holder in accordance with the Terms.

12 nanHbIf paszgen 3 ocraeTcs B cuIle MOCIE IpeKpameHns aericteus Yenouii / this section 3 remains in force after

the termination of the Terms
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3.3. bank He OCyHIECTBISET
MOACPIKKY MPOTPaMMHOTO
oOecricueHusl, YCTAHOBJIICHHOTO  Ha

MoOuIIbHOM ycTpoiictBe ¢ CMII, B
KOTOpOM XxpaHuTcia TOKeH, He HeceT
OTBETCTBEHHOCTH 32  MOJJEPXKKY
OMEPAIIMOHHON CHUCTEMBI MOOWJIHLHOTO
YCTPOMCTBA C CMI], 3a
(YyHKIHOHUPOBAHUE MOOHUIIBHOTO
yctpoiictBa 1 CMII, 3a 6e30macHOCTb
nH(popMaIuu coOpaHHOM, COXPaHEHHON
M OTINpaBIsSIEMONl B CBSI3M  C
ucnons3oBanuem CMII, 3a oTcyTcTBHE
BO3MO>KHOCTH COBEPILICHHUS ONepanuuii B
CMII, a Takxke 3a KOH()HUICHIIMATBHOCTh
uHdopmaIuu, XpaHsmencs Ha
MoOuIIbHOM ycTpoiicTBe ¢ CMIL.

bank He HeceT OTBETCTBEHHOCTHU
3a yOBITKH, KOTOpPBIE MOKET TMOHECTHU
Kimmenr B pe3ynbrare oTKasza
Opranuzanuu  Toprobiu (ycinyr) B
BO3MOXXHOCTH COBEPIICHUSI OmNepanui
o Kapre ¢ ucnonbzoBanuem CMIL.

3.4. baHnk He OKa3bIBAET KaKoe-
6o coxaeiicteue Kmenrty/depxaremnto
1o ero 3ampocam (ycTHBIM,
MUCbMEHHBIM) B paMKaX yCTaHOBKHU
Hepxarenem CMII, B 4acTHOCTH, NpHU
MPUCOECTUHEHUY Jepxarens K
YCIOBUSIM CMII
(perucTpanuu/mpeKpaiieHuu
ucnonb3oBanusi CMII), perucrpanuun

(MCKITFOUEHUN ) Kapt/Tokenos
Hepxarens B CMII, bank Takxe He
OCYILIECTBIISIET KOHCYJIbTallNH,

uHpopmupoBanre Knuenra//lepxarens

otHocuTenbHO  ycioBuit  CMII  u
nopsiiKa ux WCTIOJTHEHUS], u
Kiment/Jlepxatens HE BIIpaBe
NPEAbIBIATH banky  kakwe-nmubo
MIPETEH3HUH B 3TOU CBS3HU.

3.5. bank HE HECeT
OTBETCTBEHHOCTH nepen

3.3. The Bank does not support the
software installed on the mobile device
with the SMP where the Token is
stored, the Bank is not responsible for
the support of the operating system of
the mobile device with the SMP, for the
functioning of the mobile device and
the SMP, for the security of the
information collected, saved and sent
due to the use of the SMP, for the
impossibility of performing operations
in the SMP, and also for the
confidentiality of information stored on
a mobile device with the SMP.

The Bank is not responsible for the
the Client’s losses which he may bear
as a result of the refusal of the
Organization of Trade (Services) in the
performing transactions on the Card
using the SMP.

3.4. The Bank does not provide
any assistance to the Client /Holder
upon his/her query (oral, written)
regarding the installation of the SMP by
the Holder, in particular, upon the
Holder's joining the terms of the SMP
(registration/ termination of use of the
SMP), registration (exclusion) of the
Cards/Tokens of the Holder in the
SMP,
the Bank also does not consult, inform
the Client/Holder about the terms of the
SMP and the procedure for their
execution, and the Client/ Holder does
not have the right to make any claims to
the Bank in this regard.

3.5. The Bank is not responsible to the
Client/Holders directly or indirectly for
any  circumstances  when  the
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Knuenrom/[lepxkarensiMu  nmpsMo UK
KOCBEHHO 3a JIIOOble 00CTOATENHCTBA,
IpU  KOTOPBIX  MpEpPHIBACTCA  WJIU
Hapymaercs pyHkiuuonuporanue CMII,
Hanpumep, HepoctynHoctb CMIT wmm
yCIIyT OecrpoBOIHOM CBSI3U,
KOMMYHUKAIIMOHHBIX YCIYT, 3aJCPKKU
B CE€TH, Iepedou B pabOTe CUCTEMBI WU
IpepbIBaHuE 0ecrnpoBOAHOTO
COCIMHEHMUS. bauk HE HECET
orBeTcTBeHHOCTH 3a CMII nnu kxakue-
anbo yciayru OecHpOBOAHONM  CBSI3H,

HCTOJIb3YEMBIC TUTS JOCTyTIA,
WCMOJIb30BaHUA WM MOJJICP)KaHUS
TaKUX YCHYT.

3.6. bank HE HECEeT

OTBETCTBEHHOCTH 3a J0cTynHOCcTh CMII
IS TIPOBEJICHMS OIlEpallii C IIOMOILIBIO
Kaptel/Tokena, Hamuyue BO3MOXKHOCTH
COBEPLICHUS ONEPALMI B TOW WIM UHON
Opranuzanuu TOProeiu (yciyr) WiIu

HEeIpepbIBHOE  JMOO  0e30mHn004YHOe
ucnoisirzoBanue CMII.
3.7. Ecmu WHOE

HE MPEAYCMOTPEHO 3aKOHOM, HHU IpHU
Kakux oOcrositebcTBax baHk He Hecer

OTBETCTBEHHOCTH 3a JI00bIe
MIOHECCHHBIC  YOBITKH, CBsI3aHHBIC
C UCIIOJIb30BAaHUEM TN
HEBO3MOKHOCTBIO HCIIOJIb30BAHMS
CMII, BHEe 3aBUCHMOCTH OT IPUYUH
1 OCHOBAaHUH BO3HUKHOBEHHS
OTBETCTBCHHOCTH.

3.8. CTOpOHBI 1OTOBOPHUIIUCH, UTO
BCE  OMNEpaluH, COBEPUICHHbIE C

UCINOJIb30BaHueM ToOkeHa, HE MOryT
ObITH 3asiBNIeHbI Kinentom/[lepkatenem
KaK COBEpIICHHBbIE 0e3 ero BemoMa u
COrylacusi M  OCHOPEHbl UM  Kak
HENPABOMEPHBIE, TaK KaK COBEPILICHUE
oreparui yKa3aHHBIM cocoooM
HEYIIOJIHOMOYEHHBIM Hepxarenem
JIMLIOM SIBJISIETCS CIEACTBUEM
Hapymenus  Kmmentom//lepxarenem

functioning of the SMP interrupts or
disrupts. For example, unavailability of
the SMP or wireless services,
communication  services, network
delays, system outages or interruption
of the wireless connection.

The Bank is not responsible for the
SMP or any wireless communication
services used to access, utilize or
maintain such services.

3.6. The Bank is not responsible for the
availability of the SMP for transactions
using the Card/Token, the ability of the
performing operations in a particular
Trade (services) Organization and
continuous or unerring use of the SMP.

3.7. Unless otherwise provided by law,
under no circumstances the Bank is
liable for any losses incurred related to
the use or inability to use the SMP,
regardless of the reasons and basis of
liability.

3.8. The Parties have agreed that all
operations performed using the Token
cannot be claimed by the Client/the
Holder as committed without his
knowledge and consent and challenged
by him as unlawful, since the
performing of transactions in this way
by the unauthorized Holder is a
consequence of the violation of this
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HACTOMIIIETO Nel
Ycnosui.
3.9. Mudopmarus u3 anmapaTHo-

IMpOorpaMMHBIX KOMIIJIICKCOB [InaTexHou

[Tpunoxenus 51

CHUCTEMBI, Bbanka, a TaKXKe
MIPOU3BOUTEIIS OTIepaIMOHHOM
CHUCTEMEI /U MOOMJILHOTO
YCTPOMCTBA, 00ecIeYnBaroIIEero

WH()OPMAITMOHHOE W TEXHOJOTHYCCKUE
B3aUMOJICUCTBUE TIpU (HOPMHUPOBAHUH,
OOCITYy)KMBaHMM ¥  HMCIOJIb30BaHUHU
TokeHa MOXET UCIOJNb30BAThCA B
KauecTBe JI0Ka3aTebCTB npu
PacCMOTPEHHUH CIIOPOB, B TOM YHCJIE B
Cy1eOHOM MOpSIJIKE.

3.10. OTHoOIIEHHs, BO3HUKAIOIIHE
y Jepxxareneit ¢ ornepaTopaMmu YCIyT
OecrpoBOHON CBSI3U, MPOU3BOIUTEIEM
ONEPalMOHHOMN CUCTEMBI u/uim
MOOHJIBHOTO YCTPOMCTBA,
00ecreynBaIUM UHPOPMALIMOHHOE U
TEXHOJIOTHYECKHE B3aMMOJICHCTBUE TPH

dbopmupoBaHUM,  OOCTY)KMBAaHUM U
WCMOJIb30BaHMU TOKEHa, a Takxke
VHBIMU  JIAL[AMH,  OKAa3bIBAIOLIMMU
YCIyTH,  JOCTYIHBIE  MOCPEACTBOM
ucnons3oBanuss CMII, perynupyrorcs
OTACIBHBIMU W  CaMOCTOSITEJIbHBIMU
COIVIAIIEHUAMH, 110 KOTOphIM baHk

OTBCTCTBCHHOCTH HC HCCCT.

Appendix No. 1 and the Terms by the
Client/The Holder.

3.9. The information from the software
and hardware resources of the Payment
system, the Bank, as well as the
operating system manufacturer and/or
mobile device providing information
and technological interaction during the
formation, maintenance and use of the
Token can be used as evidence in the
consideration of disputes, including in
court.

3.10. The relations that arise between
Holders and wireless service operators,
the operating system manufacturer
and/or mobile device that provides
information and technological
interaction during the formation,
maintenance and use of the Token, as
well as other persons providing services
available through the use of the SMP,
are regulated by special and
independent agreements, under which
the Bank is not responsible.



