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TEPMHWHBI U OITPEJEJIEHUSA

ACI Kumenra — ananor coOcTBeHHOpY4HOU noanucu Kimenra, ynoctoBepsitomuii haxkt
COCTaBJICHUS U MOANKCAHUS DIEKTPOHHOTO IOKYMEHTa, epenaBaemoro B bank ot umenu Knuenra
¢ ucnoJib3oBaHueM CHUCTEMBI, YIOCTOBEPSAIOINI MOJIMHHOCTh TAKOTO DJIIEKTPOHHOTO JJOKYMEHTA,
BKJIIOYasi BCE €ro o0s3aTelbHbIe PEKBU3UTHI, IMO3BOJISIIONIMNA JOCTOBEPHO YCTaHOBUTH, YTO
ONeKTpoHHBbIN JokyMeHT ucxoauT oT Kimenra. B kauectBe ACII ucnonb3yercs Pa3oBbiii
CEKPETHBIN MapoJib.

AyTtenTudukanus — npoieaypa npoepku noummHHoctu Kinenra ¢ nomoieto Jloruna,
[Tapons, Bpemennoro mnaponsi, KomgoBoro cioBa WM HMHBIM CHOCOOOM, MPEAyCMOTPEHHBIM
YcnoBusimu. [1om0KUTENBHBIN pe3ynbTaT AyTeHTHPUKAIIUN TOATBEPKIACT, YTO GOPMUPOBAHUE
nepenadya B baHk DIeKTpOHHBIX JOKYMEHTOB/oOpamieHue B bank depe3 CiyxkO0y KIMEHTCKOU
MOJICPKKHU, TPOU3BOAUTCS camuM KitneHtom.

Bank — AKIIMOHEPHBII KOMMEPYECKUII BAHK «EBPO®MHAHC
MOCHAPBAHK» (akunonepnoe o6mectBo). Mecto Haxoxaenusi: 121099, Poccus, r. Mockaa,
yi. HoBblit ApOart, 1. 29. I'enepanbHas nunen3us banka Poccun Ne 2402.

BagloTHble omepamuMm — Oepanyy, SBIAIONIMECS BaJIIOTHBIMU OMNEpPALMSIMU B
COOTBETCTBUHU C JECHCTBYIOIIKUM 3aKOHOAATEIbCTBOM Poccuiickoii deneparuu.

Bpemennblii mapojib — yHUKalbHAas IOCJIEJOBATEIbHOCTh CHMBOJIOB, HaIlpaBsieMas
Knuenty bankom nmocpenctBoM cMc-COOOIIEHHS Ha 3aperuCTPUPOBAHHBIN HOMED, U HCTIOIb3yeMast
Knuentom B kauectBe [lapomns nmpu nepBom Bxojae B CucreMy, a Takke B ClIydae BOCCTAHOBJICHUS
nocryna k Cucreme nocine Kommnpomerarmn/yrpats! win 010kupoBku Cucremoit [lapomns w/umm
Jloruna/mpuoctanoBieHus Joctyna k Cucreme.

JlucTaHnMoHHOe 0aHKOBCKOe 00cjay:KHBaHHe — mpenocraBieHue bankom Kimenty c
ucnosp3oBaHneM KaHanoB 10CTyIa BO3MOXHOCTH Iepeaud baHky DJIEKTPOHHBIX JOKYMEHTOB B
nensix nposedeHust Omnepanuii, MperoCTaBI€HUE BO3MOXHOCTU Nepenaud Mexay bankom u
Knuentom ¢ ucnonb3oBanneM KananoB nocrtyna /IoKyMEHTOB MO BKJIaay, NPENOCTaBICHHUE
bankom Knuenty c¢ ucnonb3zoBanuem KanamoB noctyna uHpopManuu o HoJyyeHHbIX B baHke
KpeIuTax, pa3MeIIeHHbIX CPOYHBIX BKJIaJaX, BBITYIIEHHbIX HAa UMs KineHTa 6aHKOBCKHMX KapTax,
ocratkax u Omnepamusx no Cueram, HUHBIX CBEICHHM, MpPEAOCTaBICHUE BO3MOXHOCTU
OCYILIECTBIIEHUS Nepenucku Mexny bankom u Knuenrom ¢ ncnons3osanneM Kananos gocrymna.

JloroBop AMCTAHIIMOHHOTO 0aHKOBCKOr0 00cay:xuBaHus (JloroBop) — 10roBop Mexny
Kimenrom n bankom, 3aknrodeHHBIM nyrem npucoenuHeHus Kimenra x Ycnosusm. Jlorosop
BKJIIOYAET B ce0s MOANUCaHHOE 3asiBI€HUE O MPUCOEAUHEHUH K Y CJIOBUSM, HACTOSIIUE Y CIIOBHS
u Tapuds! banka.

JIoOKyMeHTbI MO0 BKJIAQAYy — 3asIBJICHHE Ha OTKPBITHE CPOYHOrO OAaHKOBCKOTO BKIIAJA,
3asiBJICHUE Ha 3aKPBITHE CPOYHOTO OAHKOBCKOTO BKJIA/Ia, W/WJIM WHBIC TOKYMEHTHI, HAPABIISIEMbIC
C IIeNbI0 3aKIIOUEHHUS WM PACTOPKEHHUs JOTOBOpPAa CPOYHOrO0 OAaHKOBCKOTO BKIIAJa, MepelaHHbIe
Knuentom B bank mnm bankoMm KnueHTy B Buae DIEKTPOHHBIX JTOKYMEHTOB C HCIOJb30BAHUEM
Kanainos nocryma.

3asiBjieHHE O NMPUCOEIMHEHHMH K YCJI0BHSAAM — MHCHBMEHHOE Bosien3bsaBieHue Kimenra
3aKJIF0YuTh J{orosop.

3aperucTpupoBaHHbIN HOMepP — HOMEp MOOWIBHOTO Tene(oHa, ykazaHnHbd KirenTom B
3asBJICHUH O MPHUCOCAMHEHNUHU K Y CIIOBHSIM HIIHM 3asBIICHHU O ero u3MeHeHuu (o gopme banka),
JUid  1ened nomydeHus HMHQopManmuu B COOTBETCTBMM € JloroBopoM H  TpeOOBaHUAMU
3akoHonaTenscTBa Poccuiickoit ®enepanu 00 oOs3arensHoM uHGOpMUpoBaHuKM baHkom
Knuenra, B ToM 4ncie 00 uCTedeHUH cpoka 0aHKOBCKOI'O BKJIaJa.

HNaenTndukarop mnoJsyyateasi cpeacTB — HoMmep MoOmiabHoro tenedona Kimenra,
HO3BOJISIOIINN OJIHO3HAYHO YCTaHOBUTH KilMeHTa cpeau onpenereHHOro MHOXKECTBA KIMEHTOB B



banke u onpeaenuTb peKBU3UTHI ISl OCYILIECTBIICHHS MEPEBOJA IEHEXKHBIX cpeacTB KiueHnty Ha
ero Cuet B banke co Cuera npyroro Knuenra, oTkpsiToro B banke.

NupopmanuoHublii pexuM — pexuM (yHKIHOHHUpoBaHHS CHCTEMBI, IPU  KOTOPOM
KnueHty noctyneH orpaHu4eHHbIH (YHKIMOHAN (PEXUM «IIPOCMOTpPay, a TaKXKe HalpaBJIEHUE B
Bank coobmennii ceobogHoTO Popmara).

Kanan pocryma — kaHan mepefaud DJIEKTPOHHBIX JIOKYMEHTOB, OOCTYXKHMBaHUE IO
KOTOPOMY TPOU3BOJUTCS C WCIOIH30BAHUEM CHEIHAIM3UPOBAHHBIX TEXHUYECKUX CPEICTB
(MuaTepner) 6e3 ywacTusi paboTHHKOB banka, oOecrneunBaroniuii KiweHTamM BO3MOXKHOCTB
caMoCTOsTeNIbHO ()OPMUPOBATH U TepenaBaTh B baHk DIIeKTpOHHBIE JOKYMEHTHI U TOIy4aTh OT
banka DneKkTpoHHbBIE IOKYMEHTHI.

Kapra banmka — smurtupyemas baHkoMm pacuerHas (nebeToBas) KapTa, pacyeTbl C
MCII0JIb30BAaHUEM KOTOPOM OCYILECTBIISIOTCS B COOTBETCTBHM € 3aKOHOJATENbCTBOM Poccuiickoi
Qenepanii ¥ YCIOBUSIMU BbIIycka M oOciyxuBaHust ©OankoBckux kapr AO AKbB
«EBPOOMHAHC MOCHAPBAHK».

Kiauent — (bH?:I/I‘-ICCKOG JIMIIO, UMCOIICEC CUCTa B EaHKe, OTKPBITHIC HA OCHOBAHWH JOTOBOpa
0OaHKOBCKOTO CU€eTa (He Kacaromerocs C4€ToB 1J1A pacd€TOB C HCIIOJIb30BAHUEM 0AHKOBCKHX KapT)
/U J0roBopa Cc4ucTa BKJIaJa «I10 BOCTpC6OBaHI/I$I».

Kon nmocryma — uudpoBoii koj, ycraHaBiuBaemblii KilmeHTOM B MOOWIBHOW BEpCHH
Cucremsl EuroLink 151 ObICTpoil AyTeHTHPUKAIIUY.

KopoBoe ¢10B0 — nocne0BaTeslbHOCTh CUMBOJIOB, M3BECTHAsI TONIbKO KnuenTty u baHky,
ucnonb3yemas s Ayrentudukanun Knunenrta npu obcnyxuBanuu yepe3 CiyxkO0y KIMEHTCKON
noanepkku. Konosoe ci10B0 MOKET UCIOIB30BaThCSI MHOTOKPATHO.

Komnpomeranusa — yrpata KiimeHToM KOHTpOJIs Hax 3aperucTpupOBaHHBIM HOMEDPOM, a
Takke yrpata bankom miu KimeHToM yBEpeHHOCTH B TOM, YTO KOH(UIeHIIMaIbHAsE HH(OpMaIHs
(JIorun, Bpemennsiii maposns, [Tapons, KogoBoe cioBo) He MOXKET OBbITh UCIIOJIb30BaHA TPETHUMU
JHLIaMU.

JloruH — yHHMKaJbHas IMOCIENOBATEIbHOCTh OYKBEHHBIX/IIM(PPOBBIX  CHMBOJIOB,
ucnoneszyemas st Ayrenruduxanuu Knuenra B Cucreme. [Ipu peructpaunu Knuenra 8 Cucreme
Jlorun ¢opmupyercs bankom B aBTOMaTHueckoM pexxkume. BnocneactBum Kiment Brpase

n3MeHHuTh JlornH B MopAaKE, YCTAHOBJICHHOM YCJ'IOBI/H[MI/Il.

Onepanusi — He NPOTUBOpeYallas ACUCTBYIOUIEMY 3aKOHOJATenbCcTBY Poccuiickoit
@enepanuu omnepamus MO PaCHOPSIKEHHUIO JEHEKHBIMU cpeacTBaMu KilMeHTa, WCIoHsemMas
bankoM Ha OCHOBaHMM DIIEKTPOHHBIX JOKYMEHTOB, IEPEJaBAEMbIX B COOTBETCTBUHU C Y CIIOBUSIMHU.

ITapoas — mocnenoBaTeabHOCTh CHUMBOJIOB, CAMOCTOSITENIBLHO co3JaHHas KineHToM,
ucnonb3yemas it Ayrentudukanun Kinrenra npu o0ciyxxuBanuu no Kananam goctyna. Ilapons
MO3KET UCMOIb30BaTHCSI MHOTOKPATHO.

PacnopsizkeHne — DIEKTpPOHHBIM JOKYMEHT, coOJepKamuil pacrnopsbkeHne KimeHnra Ha
COBEpIICHHE OJHOM wWIM Heckoubkux Omnepaumii, nepenanHeiii Knmentom baHky ¢
ucnosap3oBanueM Kananos gocrymna.

Perucrpanusi — aBTOMaTH4eCKOE BHECEHHE B 3JIEKTPOHHOU (popme 3amucu o MOoITydeHUH
Bankom DnexkrpoHHoro nokymeHTa KimeHTa B MpOTOKOJIBI pabOTHl MPOTPaMMBI, XpaHsIIUECs B
6a3e naHHbIX CHCTeMBbI, KOTOpbIe aBTOMaTHuYecku Qopmupyrorcs U Benyres B Cucreme.
Peructpanus 3aBepiiaercs npucBOEHUEM DIEKTPOHHOMY TOKYMEHTY craryca «lIpussTy.

Pa3oBblil  cekpeTHBIH MNapoJb — YHUKaJIbHAsg I[OCIEI0BATEIIBHOCTh CHUMBOJIOB,
HCIOJIb3yeMasd AJid NOATBCPIKACHUA TOAJIMHHOCTH, HCU3MCHHOCTU U LEJIOCTHOCTH 3H€KTpOHHOF0

! TIpu Hanuuuy TeXHUYECKOH BO3MOKHOCTH y banka
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JIOKYMEHTa, a Takke aBTopcTBa KiMeHTa B OTHOILIEHHMH IepeAaBaeMbiX BaHKy DJIEeKTpOHHBIX
nokymeHtoB.  Ilocie  ucnonp3oBanust  Pa3oBbId  CEKpEeTHBIM  MApOJIb  CTAHOBUTCS
HezaelcTBUTENbHBIM. Kakipili Pa3oBblil cekpeTHbIN naposib npusHaercss CTOpoHaMHM aHAIOroM
COOCTBEHHOPYUYHOM MOAMKCH U MIPH coBepiieHnn Onepanuii sBIsSeTcs CPeCTBOM YAOCTOBEPEHUS
MpaB pacHoOpsLKEHUST JEHEKHBIMU CpeJCTBaMu, Haxoasmmmucs Ha Cuere, B COOTBETCTBUHU CO
cratbeit 847 I'paxxnanckoro kogekca Poccuiickoit @enepanuu. Pa3oBeiil CEKpETHBIN MTapoib MOKET
ObITH NONTy4YeH KimmeHTom nocpeacTBoM cMc-coodiienust win nocpeactsom PUSH-coo6menust (mpu
HAJIMYAU TEXHUYECKOH BO3MOXKHOCTH).

CepBuc Best2Pay — cepBuc mo mepeBOqy JACHEKHBIX CPEACTB C HCIOJIB30BAHHEM
0aHKOBCKO KapThl OTIPAaBUTENS Ha 0AHKOBCKYIO KapTy MoJIy4aress 1o pacnopsbkeHusm Kimnenra,
ocyiiecTBisieMblil ¢ nmomompto Cucrembsl MuTepHer-Ilnarexeil oneparopa yka3aHHOIO cepBHca
(moctaBuka yciyr) — OOmiecTBa ¢ OrpaHu4eHHON oTBeTcTBeHHOCTBIO «bect2meity (MHH
7813531811).

Cucrema obicTpbix miartexeii (CBII) — cepBuc OBICTPBIX MIATEXKEH MIIATEXKHON CUCTEMBI
banka Poccun.

Cucrema UnrtepHet-Ilnarexeii — nH)OPMAIMOHHBIC CHCTEMBI, TPOrPAMMHO-aIapaTHbIC
Komriekcsl omepatopa Cepsuca Best2Pay, B Tom umcie cait https://pay.best2pay.net,
no3posstrorie Kinwenty banka (opmMupoBaTh W HampaBisTh pacropsbkeHuss B 6ank Cepuca
Best2Pay 1y1st ocyIiecTBiIeH s TIEPEBOIA ICHEKHBIX CPEACTB ¢ OAHKOBCKOM KapThl OTIIPaBUTENS HA
0aHKOBCKYIO KapTy Mojydatess (IepeBo/l ¢ KapThl HA KapTy).

Cucrema EuroLink (Cucrema) — cucrema JI[uCTaHIIHOHHOTO OAHKOBCKOTO OOCITY)KUBAHHUS
(U3HYECKUX JTUI], HCIIOJIb3yeMasi, B TOM YHCIIe, B Ka4eCTBE DJIEKTPOHHOTO CPECTBA IJIaTEkKa.

Cayx0a KIMEHTCKOH MNOJAep:KKH — Tojpas3aencHue baHka, ocylecTsisomnee
oOcnyxuBanue KiuentoB mnpu oOpamenun B bank no TenedoHy, OmyOJIMKOBAaHHOMY Ha
KopniopatuBHOM MHTepHeT-canTe baHka.

Coegunenue — nociea0BaTeabHOCTh AeiicTBUil KinenTa, HE0OXOAUMBIX 7Sl IOJTy4EHUs
nocryna k CucreMe o Kanany gocryna B npezienax 0AHOIO HENPEPHIBHOIO HHTEPBaJla BpEMEHH.
Hdnsa  xaxnoro CoenvHeHus AyTeHTH(UKAIMS TPOU3BOAUTCS OIUH pa3 M CUUTAETCs
JENCTBUTENBHON B TeueHHe Bcero CoelMHEHHUS.

Croponbl — bank u Knuenr.

Cuer — cuer Knnenra, oTKpbITHI B baHke Ha OCHOBaHHH JOTOBOpa OAHKOBCKOTO CUeTa
W/AM JIOTOBOpA CYeTa BKJIAJIA «JI0 BOCTPEOOBAHUS» W/WIM JIOTOBOpPA CPOYHOTO OAHKOBCKOTO
BKJIQJIa.

Tapu¢sl banka — pazmep Bo3HarpaxxieHns banka 3a npenocraBinenue KinueHrty ycayr o
MCII0JIb30BaHNI0 CHUCTEMBI, B TOM UHCIIE 3a IPEAOCTABICHNE BO3MOKHOCTH TpoBeeHs Onepaunii
o Cuery ¢ ucnonp3oBanrueM CUCTEMBI.

YcaoBusi — HacTosmMe YCJIOBUS JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXHBaHUS
busnueckux gmi  mocpeactBom  Cucremsr  EuroLink B AO  AKB  «EBPO®HUHAHC
MOCHAPBAHK».

JuekTpoHHoe cpeacTBo miaarexa (ICII) — cpeacTBo u (uu) crmocoO, MO3BOJISIFOIITNE
Knuenty banka cocTaBisTh, yOCTOBEPATDH U TIepeaBaTh PACIIOPSIKEHUS B LIETISIX OCYIIECTBICHUS
nepeBo/ia JCHEXKHBIX CPEICTB B paMKax TNPUMEHSEMBIX (OpM O€3HAJIMYHBIX pACUeTOB C
HUCIIOJIB30BAHUEM I/IH(bOpMaL[I/IOHHO-KOMMYHI/IKaI_II/IOHHLIX TGXHOJ'IOI‘I/II\/'I, SJICKTPOHHBIX HOCUTeNeH
WHQPOPMAIIH, B TOM YHCJIC TUIATEKHBIX KapT, a TAK)KE WHBIX TEXHUYECKUX YCTPOUCTB.

DJIEKTPOHHBII TOKYMeHT — JOKyMeHT, noanucanubiii ACII Knuenta, nundopmarus B
KOTOPOM NPEJCTaBI€HA B 3JIEKTPOHHOM (opme, BKIIIOYas, HO HE OrpaHMYMBAsICh, 3asBJICHUE HA
OTKPBITHE/3aKPBITHE CPOYHBIX OAHKOBCKUX BKJIQJIOB, PACIOPSHKEHHUS O TEPEBOAE JACHEKHBIX
CPEACTB, YBEJOMJIEHHE OO0 M3MEHEHUW/OTCYTCTBUM HW3MEHEHMH paHee Ipe/ICTaBICHHBIX
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UACHTU()UKAIIMOHHBIX CBEJCHHUN B paMKax MpoBeAcHMsI baHkoM MeponpusaThii, HampaBJICHHBIX HA
uACHTU(PUKAIIMIO W OOHOBJEHHE CBEJACHUW O CBOMX KJIMEHTaX, WX [PEACTABUTENX,
OeHe(uIMapHBIX BIIAAETBIAX M BBHITOAONPUOOpETATENAX, 3asBICHHE 00 OTPaHUYECHUH ONEpPAIHi
no CueraMm, IpOBOAMMBIX ¢ moMouipto Cuctembl, MHbIE 3asdBieHMs. KilMeHT npu3Haer, 4To
AJIEKTPOHHBIN TOKYMEHT (B TOM YHUCJIE IPUIIOKEHUS K FIEKTPOHHOMY JOKYMEHTY, €CJIM TaKOBBIE
UMEIOTCS), CPOPMHUPOBAHHBIN U NEpeJaHHBIA B MOPSAIKE, IPEIyCMOTPEHHOM JloroBopoMm, uMeer
PaBHYIO IOPHIMYECKYI0 CHJIy C JOKYMEHTOM Ha OyMa)XHOM HOCHTEJE, MOIIMUCAHHBIM
COOCTBEHHOPYUYHOU MOAMHCHIO.

PUSH-coo0menne — cooOmienne, HCHoib3yeMoe i Tepenadn uHpopManud Ha
MOOWIBbHBIC TeNedOHBl TOJ yHpaBieHHeM onepanuoHHbXx cucteM 10S, Android OS (mo
texHonorusm Apple Push Notification Service u Google Cloud Messaging).

1. OBIIME NNOJIOXKEHUA

1.1. HaCTOSIH_[I/IC YcnoBus YCTAHABJIMBAKOT IMOPAOOK O6CJIy>KI/IBaHI/I$I (bI/ISI/ILICCKI/IX Ji1, C
ncnons3oBaHueM CHCTEMBI U OIMPCACIIAIOT BO3HHUKAIOIIUC B 3TOM CBS3U ImpaBa, 0053aHHOCTU U
OTBCTCTBCHHOCTH CTOpOH.

1.2. YcnoBus sIBISIIOTCS. TUIIOBBIM (popMyrsipom baHka 1 MOryT ObITh pHHSTH KitneHTOM
HE MHAue Kak IyTeM HPHUCOEIMHEHHUS K YCIOBUSIM B ILEJIOM B MOPSAKE, YCTAaHOBJICHHOM
YcnoBusamu.

1.3. 3akmouenue JloroBopa ocymiectBisercs KinueHToM B COOTBETCTBUU CO cTaTbell 428
I'paxxnanckoro koxaekca Poccuiickoit denepanuu nmyrem npencrasienus B bank 3asenenus o
npucoedunenuu K Ycnosuam Ha OyMaKHOM HOCHUTEJIE B JIBYX HK3EMILIApaxX, COCTABICHHOTO IO
dopwme Ipunoxennst Nel x YcnoBusim.

1.4. lna nontBepxkaeHus Qaxra 3akiarodenus [JoroBopa u peructpanuu B Cucteme bank
nepenaer KimeHTy sKk3eMIusip 3aseienus o0 npucoedunenuu K Yci08usam ¢ OMMemKoOl o
noayuenuu bankom u npuceoennvim Jlocunom ona éxooa ¢ Cucmemy.

1.5. bank c¢ mnenpto o3HakomieHuss Kiumenta ¢ wuHpopmanuei, mperycMOTPEeHHON
JloroBopoM, B TOM uuclieé ¢ YCJIOBHUSAMH, pa3MellaeT BCIO HEOOXOAMMYIO HH(pOpPMALUIO Ha
KopriopatuBHOM MHTepHeT-caiite banka www.evrofinance.ru w/unu pa3meniaer oObsBICHHS Ha
CTEHJaX B CTPYKTYPHBIX Mojpa3zeneHusx banka, ocymecTBisonmx oocnyxxuBanue KineHTos.

1.6. MomenToM myOnukanuu Y coBUH ¥ HH(POPMAIINH, a TAK)KE MOMEHTOM O3HAKOMIICHUS
Knuenra ¢ omyOiaMKOBaHHBIMU YCJIOBUSMH M MH(POpPMAaLMEdl CYMTAETCSI MOMEHT MX IE€pPBOIO
pa3MeleHus Ha KkopriopatuBHOM MHTepHeT-caiite banka.

1.7. Onosenienne KimmeHTta mo Bompocam, CBS3aHHBIM C UCHOJHEHHEM J[oroBopa, B TOM
yrciae omoserieHne KiueHra o0 orpaHMYCHHH/TIPUOCTAHOBIECHHH JA0CTyna kK CHcreme 1o
uHunuatuBe banka, 00 Omnepanusx, COOTBETCTBYIONIMX IMPH3HAKAM OCYIICCTBJICHHUS IEPEBOA
JCHEeXHBIX CcpeAcTB 0e3 cormacust Kiwmenra, ocymectsisercss bankom mo Cucteme H/HIIK 10
3aperucTpUpoOBaHHOMY HOMEPY W/WJIM IyTeM HaNpaBJICHUsS MHUCHhbMEHHOTO YBEIOMIICHHUS TIO
azpecy, ykazaHHoMy KimeHTOM B KOHTakTHOM WH(OpManuu 3asBICHUS O MPUCOCTUHEHUH K
VYcioBusiM. BaHK He HeceT OTBETCTBEHHOCTH 3a HETAaTHBHBIC IOCIEJCTBHS, KOTOPBIE MOTYT
BO3HI/IKHYTB y KJ'II/IeHTa BCJICICTBHUC HeHOHy‘IeHI/Iﬂ YBCJIOMJ'ICHI/IH oT BaHKa YKa?)aHHBIMI/I BBIIIIC
croco0amu B CBSI3M C HEJOCTOBEPHOCTHIO/HEAKTYaIbHOCThIO HH(OpMaIuu, ykazaHHOH KirmeHToM
B KOHTaKTHOW HH(OPMAIIUH, a TaK)KE B CBA3M C HEIOCTYMHOCTHIO st KimeHTa ykasaHHBIX
CII0CO0OB CBSI3H.

1.8. lucranimonHoe O6aHKOBCKoe oOciyxuBanue KiueHrta ¢ ucnosib3oBaHueM CHUCTEMBI
IIPOU3BOJUTCS B COOTBETCTBHM C 3aKOHOJATeNbCTBOM Poccuiickonn denepanuu, YCI0BUSAMU U
JIOTOBOPaMH, 3aKJIIOYCHHBIMU MEXTy bankom m KiweHToM, Miu WHBIMH JOKyMeHTamH baHka,
ONpeIEAIOMUMHU MOPSIOK TPOBEACHUS Ollepaluii Mo coOTBETCTRYIoEMYy Cuery.


http://www.evrofinance.ru/
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1.9. bank B cooTBeTCTBUH € JIorOBOPOM M Ha OCHOBaHUH COOTBETCTBYIOIIUX DIEKTPOHHBIX
JOKYMEHTOB OKa3blBaeT KiMeHTaM yciayru IO NPEeAOoCTaBICHHUIO BO3MOXXHOCTH IIPOBEIEHUS C
HCI0/b30BaHneM CHCTEMBI CIENYIOIIMX AeHCTBUH?:

— IMEepeBOJl JCHEKHBIX CPEACTB B POCCUUCKHUX PYONIAX Mexay cBoumu Cuetamu B
banke u Ha cBOM cyeTa B IPYIUX KPEAUTHBIX OPraHU3aIMIX;

— TEepeBOJl JCHEXKHBIX CPEJICTB B POCCHICKHX PYOJISiX Ha cUeTa MHBIX MOJydaTeseit
(ropuanyecKux M (pU3MUIECKUX JINN);

— TepeBOJ ACHEKHBIX CPEJICTB B POCCUMCKUX pyOIsix ¢ momotbio CepBuca Best2Pay
(c Kapter banka Ha kapTy cTOpOHHET0 OaHKa-3MHUTEHTA, C KAPThI CTOPOHHETO OaHKa-
smutenTta Ha Kaprty banka);

— MepeBO/I ICHEKHBIX CPEJCTB B POCCUIMCKUX pyOIIax Ha cueT baHka;

— TMepeBOJl JEHEKHBIX CPEICTB B POCCHICKUX PYOJSX M B MHOCTPAHHOW BalllOTE Ha
Opokepckue cueta, OTKpbIThIe B banke nns Knuenra;

— IMEpEeBO/J IEHEKHBIX CPEICTB B UHOCTPAHHOM BAJIIOTE HA CBOU CUETA, HA CUETA MHBIX
noJiydatenei (ropuandeckux u (usnueckux jiuil) B banke, a Takxke Ha CBOM cueTa,
cueTa MHBIX MoJTydaresen (FopuandecKux U (pU3MIecKuX JIMI) B IPYTUX KPEAUTHBIX
OpraHu3aIusix;

— nonojHeHue cBoux CueToB (3a MCKIIOYEHHEM CUETOB, OTPBITHIX HA OCHOBAaHUU
JI0OTOBOpa CPOUHOT0 OAHKOBCKOTO BKIaa) B baHke B poccuiickux pyOIsix co CBOUX
CUETOB B IPYTUX KPEIUTHBIX OPTaHU3ALINIX;

— TIepeBOJl JICHEXKHBIX CPENCTB B pYOJsIX B TONB3Yy IOPHUAMYECKUX JIHI U
WHIMBUIYAIBHBIX TPEANPUHUMATENCH s OIUIaThl TOBapoB, pabOT M yCIYyr C
UCMOJIb30BAHUEM PEKBU3UTOB IIEpeBOJa, MNEPEAAHHBIX IOJIyyaTelIeM CpeICTB
IJIATEBIIMKY B AJIEKTPOHHON (hOpMe U MPEACTABIEHHBIX B TOM YHCIIE B BUIE KOJa,;

— MOKYNKHU-TPOJaKU MHOCTPAHHOM BAIOTHI 32 pyOIu;

— 3aKII0YEHHUE U PacTOp KEHUE JIOroBOpa GAaHKOBCKOTO BKIIAJIA;

— JOCTYH K COXpaHEHHBIM KOMUSIM DJIEKTPOHHBIX TOKYMEHTOB;

— HacTpoMKa paspelleHHs IMOJTy4eHHUs IMEepeBojoB ¢ mnomollsio Mnentudukaropa
noyvatenst cpencts (BHyrpu banka u uepes CBII), a Takke ocyiiecTBICHHS
MIEPEBOJIOB T10 3apocaM U3 APYIUX KPEIUTHBIX OpraHU3alui;

— ToJyd4eHue xypHaia onepauuit mo Cueram (B pyOJsiX U HHOCTPaHHOH BaJltoTe);

— ToNy4YeHrEe HH(POPMAITUU O CPOYHBIX BKIIAIAX;

— ToJy4YeHue HH(pOpMaIK 0 KpeauTax;

— monydeHue nHpopmanuu o 6aHKOBCKHUX KapTax;

— mnoistydeHue uHpopMaluu o OpOKEpCKUX cueTax;

— moJiydeHue nHpopmauu o6 stanax o0padoTku B banke ornpasnennoro Kinenrom
DJIEKTPOHHOTO IOKYMEHTA;

— TMOJIyYCHHE YBEIOMIIGHHH O HEOIJIa4eHHbIX mmTpadax W Hajlorax (B ciydae
o opMIIeHHSs COOTBETCTBYIOIIEN OJITUCKHU);

— camocrosTensHas cMeHa [laposns, Jloruna;

— (dopmupoBaHue cBOei 0a3bl AaOJIOHOB MIATEXKeH;

— oOmen c¢ bankom cooOuieHussMH CcBOOOAHOTO ¢opmaTa (C BO3MONKHOCTHIO
npucoeuHeHHs (paiioB), B TOM uucie 00 OT3bIBE DJIEKTPOHHOTO JOKYMEHTa JI0
MOMEHTA €ro UCNoJHeHUs1 baHkoMm.

1.10. Ycayru B pamkax Mo6unbHoit Bepcun Cuctemsl EuroLink® moctynmbr Kimuentam
banka, 3apeructpupoBaHHBIM B CHCTEME W HMEIONIMM TEXHUYECKYI0O BO3MOXKHOCTH JUIS
UCTIOJIb30BaHUs MOOUIBHOM Bepcun Cuctemsl EuroLink.

2 TIpu HaIMuMKU TEXHUYECKOM BO3MOXHOCTH y banka
3 TIpu HanMuuyu TexHUYECKOM BO3MOXHOCTH y Banka
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1.11. IpexcraButens KinenTa npu HAIMYUKM COOTBETCTBYIONIEH JOBEPEHHOCTH? BIpaBe B
pamkax /lorosopa ot umenu KnneHnra noanucelBaTh U 01aBaTh 3asBJICHUS O:

- IPUCOEIMHEHUH K Y cltoBusM (3akiroueHun JloroBopa);

- 6stoxkupoBaHuu CucTeMsl;

- cmene Jloruna w/unu KogoBoro cioBa u/mim 3aperucTpupoBaHHOTO HOMEPA;

- HaItpaBJICHUH BpemeHHoro naposs;

- nepeBosie Cuctemsl B MHQOpMAITMOHHBIN pexXuM,;

- YCTAHOBJIEHUM OrpaHMYEHMH IO 0OLIel cymMMe onepauuii 3a KajJeHJapHbIA J€Hb W/WIH
KaJICHIApHBIA Mecs, MPoBOAUMBIX 110 CueTam ¢ oMol CucTeMsl;

- orMeHe HMHQpopManMOHHOTO pEeXUMa/OrpaHUYCHUN IO OOIIeH cymMMe omepanuii 3a
KaJICHJapHBINA JEHb U/WIH MECSL, MPOBOAUMBIX 110 Cueram ¢ moMonsio CUCTeMBI,

- pactopkeHuu Jlorosopa.

Bce ocranmpable neiicTBus B pamkax Hactosimero Jlorosopa Kiment o0si3aH coBepmiath
JIMYHO, €CIIM UHOE MPSAMO HE IIPELYCMOTPEHO Y CIIOBUSIMH.

1.12. Ha otnomenust mexnay bankom n Kinmenrom pacnpocrpanstorest (KnuenT cuuraercs
npucoequHUBIIUMCS K Cucteme) YcClnoBHs NMPeNOCTaBICHUs CEpBHUCA IO MEPEBOAY JACHEKHBIX
CPEACTB B paMKaX CHCTEMbl OBICTPBIX IUIATEeKeH, yTBepXkKIeHHble BaHKOM, TEKCT KOTOPBIX
OonyOJIMKOBAH B MOPSIKE, TPEAYCMOTPEHHOM 1. 1.5 u 1. 1.6 HacTosimmx Y ciIoBHil.

1.13. [na ueneit YcioBuil HepaOOUMMHU IHSMH CUUTAIOTCS CyOOOTBI U BOCKpPECEHBS
(BBIXOJHBIC [IHW), 3a HCKIIOYCHHEM OOBSBICHHBIX pabOYMMH JHSIMH B YCTaHOBJICHHOM
3aKOHOJIaTeILCTBOM Poccuiickoit deneparuu mopsjake, a Takke Hepadouue Npa3gHUYHBIC JTHH,
yctaHoBieHHbIe TpynoBsiM kosekcom Poccuiickoi denepanuu, 1 Te THU, HA KOTOPBIE B CUILY HOPM
JIEUCTBYIOLET0 3aKkoHozarenscTBa Poccuiickorn dexepanuy IMEPEHOCATCS BBIXOAHBIE JHU.
PaGounmu mHsMu nmsi nened YCIoOBUW CUMTAIOTCS JAHH, HE SIBISAIONIMECS HEPaOOUYMMU JTHIMHU
COTJIACHO HACTOSIIEMY IIYHKTY Y CIIOBHA.

1.14. Otnomenuss banka u Kinuenrta, HeyperylinpoBaHHbIE HACTOSALIUMH Y CIOBUSMH,
PEryIUpPYIOTCS JEUCTBYIOIIMM 3aKOHOAATENbCTBOM Pocculickoir ®eaepannivi, HOPMaTUBHBIMHU
aktamu banka Poccun, a Takke TOroBopamu, 3aKJIFOYEHHBIMU Mexay bankom m Knuentom, Ha
ocHoBaHUU KOTOpbIX Knnenty otkpsiThl Cuera.

2. ©ICITOJIb30OBAHUE CUCTEMbI

2.1. 10CTYII K CUCTEME

2.1.1. Jocrym x Cucreme mpenocrapisercss Kimenram, 3axmoduBmuM JloroBop
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIIY)KMBAaHUS IyTE€M TNPUCOCAMHEHUS K YCIOBUSM, H
3apeructpupoBaHHbIM bankom B Cucteme.

2.1.2. Noctyn Knuenta k Cucreme OCYIIECTBIISIETCS TOJIBKO NPU YCIOBUU 00sI3aTEIbHOM
Aytentuduxanumn Knuenra.

2.1.3. Odunmansueiii anpec Cucremsl B cetu uaTepHeT: https://dbo.efbank.ru.

2.1.4. JlormH s BXOJa B CHCTEMY IpHCBanBaeTcs BaHKOM B MOMEHT pPErHCTpaluu
Knuenta B Cucreme. B cnyuae yrparsl/Komnpomeranun/6mokupoBku Crucremoii JlornHa, a Takxke
B UHBIX ciydasx Knuent (npencraButens KivenTa) BnpaBe o6patutbest TnuHo B opuc banka mist
MMPUCBOCHUS HOBOTO JloruHa ¢ COOTBCTCTBYIOIIIMM HNHUCBMCHHBIM 3asBJICHUCM. Knuent BIIpaBC

CaMOCTOSITEILHO U3MEHUTE JIoTHH IIoCpEACTBOM CI/ICTGMBIS.

4 Odopmnsercs B banke uomM IpegocTaBisgercd B BaHK B HOTapuanbHOW (opme (C amoCTHIEM MM HHBIMH
JIeTaIN3aIlHOHHBIMH OTMETKaMH, B CiIydae ee 0(OpMIICHHS B MHOCTPAHHOM TOCYAApCTBE, C HAIIICKAILIIM 00pa3oM
3aBEPEHHBIM MIEPEBOIOM Ha PYCCKHH S3BIK).

5 [Tpu HaNMUMK TEXHUYECKOH BO3SMOKHOCTH y baHka
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2.1.5. Bpemennslii mapons Hanpasisiercs Knuenty bankom mocpenctBoM cMc-cooOIeHus
Ha 3aperucTpupoBaHHbIN HOMep nipu nogave Kimentom (peacrasutenem Knuenra) 3asenenusn o
npucoeouHeHuu K Ycuoeusam, npu Bo30OHOBIEHUH paboThl CHCTEMBI TMOCIE TPUOCTAHOBICHHS
noctyna kK Hell npu mnomade Kiumentom (mpencrtaButeneM KimeHTa) COOTBETCTBYIOIIETO
MUCHEMEHHOTO 3asIBIICHUS/TIO NHUITMATHBE banka. BpeMeHHbII aposb JeHCTBYET B TEUYCHHE CPOKA,
YKa3aHHOTO B HalpaBJIeHHOM cMc-coobmienuu. [Ipu nanpasnenun Knuenty Bpemennoro naposs
bank annymupyer neiicrByroniui Ilapons Kinenra.

2.1.6. Kiinent o6s13aH U3MeHUTh BpeMeHHBbIN Naposib B TEUEHUE CPOKa €ro NeHcTBUs Ha
noctosiHHbIN [1apons, npu 3Tom BpemenHslit napoas anHynupyercd. s npoaomkeHus padoTsl B
Cucteme, B TOM uuciie B ciydae yrparbl/Kommpomerarun/6nokuposku Cucremoit Bpemennoro
napoist/[Tapons Knuent (npencrasurens KimenTa) nommken odpatutbes TnyHo B opuc banka s
IIOJIy4EHUsI HOBOro BpeMeHHOro napossi ¢ COOTBETCTBYIOLIMM ITHCbMEHHBIM 3asiBJICHUEM.

217.B ciydae Kommnpomerannn Bpemennoro
napoJisi/[Tapons/Jloruna/3apeructpupoBanHoro  Homepa/KomoBoro cmoBa KimeHt BmopaBe
coobumts banky o ¢akre Komnpomeramun depe3 Ciy:x0y KIMEHTCKOW TMOAJNEPKKUA C y4ETOM
MOJIOKEHUH MyHKTa 2.3.7 HacTosAMX Y CIOBHI [T ocienyroliei 0j1okupoBku bankom noctyna
Knuenta B Cucremy.

2.1.8. bank 6mokupyer nocryn Knnenra B Cuctemy Ha ocHOBaHMU TpeOoBanus KimeHTa,
HepeaHHOro UM IpH JINYHOM siBKe B baHk (nepenanHoro npejacrasureneM KimeHta npu JIM4HOM
aBke B bank) win yepe3 Ciiy:x0y KIIMEHTCKOMN MOAEPKKH.

2.1.9. [lna npoposnkenus: padotel B Cucteme B cityyae yTpaThl KiMeHTOM KOHTpOJIS Hax
3apeructpupoBaHHbIM HOMepoM KinenT (npencrasutens Kinnenra) nomkeH oOpaTUTHCS JIUYHO B
opuc banka 1715 yKkazaHus HOBOro 3aperucTpupoBaHHOIO HOMeEpa.

2.1.10. Ucnonws3zoBanue Bpemennoro mapois/ITapomns/Jloruna/KomgoBoro cioa, AeiicTBHe
KOTOpOro ObUT0 MpekpamieHo bankom (o TpedoBanuto Knuenta, mo co6CTBEeHHON MHUIMATHBE B
cirydae Kommpomeranuu u T.11.), He JOITyCKaeTcsl.

2.1.11. Cmena KogoBoro crnoBa npousBoautcst Kimentom (mpencraButeneM Kinuenra) npu
JUYHOM oOpaieHnu B opuc banka.

2.1.12. Tlonkmiouenue k wmoOumbHOW Bepcun Cuctemsl EuroLink ocymiectBisercs
KnmeHToM caMOCTOSTENIbHO MOCPEICTBOM CKAauMBaHUS M YCTAHOBKM MOOWJIBHOTO TPHUIIOKECHHUS
Evrolink (mys 10S B App Store, 1 Android B Google Play), ee 3amycka Ha cBoeM MOOUIBHOM
yctpoiictBe. s pabotei B MoOmiabHOW Bepcun CHCTEMBI HCHONB3YyIOTCS JlormH U
[Tapons/BpemenHslii mapoib, Hcmoyib3yemble miisi Bxona B Cucremy. KiMeHT MoXeT Takxke
YCTaHOBHUTH MPABWJIO Ui BXOAa B MOOWIBbHOE mpmiiokeHue mo Komy moctyma (mpemnaraercs
NpUJIOKEHWEM IpU MepBoM Bxojie) nubo ¢ momorbio Touch ID, Face ID u npyrux cnoco6os,
NPEIYCMOTPEHHBIX B MOOWJIBHOM MPHIOXKEHHH (NPU HAJIHYUM TEXHHYECKOW BO3MOXKHOCTH
MOOWJIBHOTO YCTPOMCTBA).

2.1.13. Uudopmarus 0 mocTaBiuke MOOWIBHOTO mpuiaoxenus Evrolink u ycrmoBust ero
UCIIONIb30BaHUS pa3MeNIaloTCs Ha KopropaTuBHoM MHTepHeT-caiite banka www.evrofinance.ru u
Ha CTeHJIaX B CTPYKTYPHBIX MOJIpa3ieieHus X baHka, ocymecTistommx o0cmyxnBanue KineHTos.
Pa3smerienne yka3zaHHON MH(QOpPMALUU O3HAYAET MOJITBEP’KACHUE BO3MOXHOCTH HMCIIOJIb30BAHUS
Knuentom MmoOunbHOM Bepcru CUCTEMBI B COOTBETCTBHH C Y CIIOBUSIMHU.

2.2. TIPUOCTAHOBKA U OTPAHUYEHHUE OBCJIYKUBAHUSA

2.2.1. bank BmpaBe 0€3 mpeaBapuTeIbHOTO yBeaomiieHus Kimenta, B ToM 4ucie, HO HE
OrpaHMuuBasch, B ciayuyae HapyumeHus Kimentom Jlorosopa, Kommpomeraruu, BbISBICHHS
Omneparuii, COOTBETCTBYIONIMX IMPHU3HAKAM OCYIIECTBIICHUS IMEPEBOAA JCHEXKHBIX CpPEICTB 0e3
cornacusa KnmeHnra, BpeMEHHO IPUOCTAHOBUTH MJIM OrpaHUuuTh nocTyn Knuenrta x Cucreme. B
9TOM ciy4ae baHK He3aMeITUTEThHO MOCIe MPHOCTAHOBKU/OTPAHUYCHUS JJOCTYIA YBEIOMIIET O


http://www.evrofinance.ru/

dakTe mpuocTaHOBIEHUs/orpaHuueHus goctyna Kimenta B Cucteme B MOpSIKE,
MPEyCMOTPEHHOM ITYHKTOM 1.7 HacTosimux Y CJIOBUH.

2.2.2. baHk BripaBe BBOJUTH OTpaHUYEHUs Ha ucnionb3oBanue Kinnentom Kananos nocryma,
B TOM 4YHCIIE OlpPaHWYUTb IIEPEYEHb BHUAOB OJIEKTPOHHBIX JOKYMEHTOB, Omnepauuil Hu
Pacniopsixkenuii, npoBeeHHE U Iepefadya KOTOPbIX BO3MOXkHaA KIMEHTOM MO OmpeneieHHOMY
Kanany nocryma, a Ttakke H3MeHATh nepedeHb Omnepanuii W (QyHKUMH, KOTOpbIE MOTYT
ocymiecTBiATbCs KnuentoM ¢ ucnonp3oBaHueM CucTeMbl U OTpaHUYMBATHL BpeMs IpUEMa U
UCIIOJHEHUs PacniopsokeHUi.

2.2.3. dakT NPHOCTAHOBIICHUS/OTpaHUYEHUS OOcmykuBaHuss B CucTeMe HE OTMEHSET
o0s3arenbeTB KimeHnTa, BBITEKAOMMX 13 DIEKTPOHHBIX TOKYMEHTOB, TIOATBEPKICHHBIX Pa3oBbIM
CeKpEeTHBIM IMapoyieM, MOoNy4eHHbIX baHkoM wu 3apeructpupoBaHHbiXx B Cucreme 10
PUOCTAHOBIEHUS JecTBUS CUCTEMBI.

2.2.4. Cucrema aBromarndecku Onokupyet Jlormn Kimmenta na 180 cexyna mocie tpex
HENpaBWIbHBIX NONBITOK BBoAa [lapons. [locne Tpex mocnmemoBarenbHbIX OnokupoBok [lapons
Kmuenra Cucrema aBTOMAaTHYEeCKH TNpHUOCTaHaBIMBaeT oOcinyxuBanue Kimenra. Jlns
npoaomkenust padbotsl B Cucreme Knunent (npencraButens Kinenra) BinpaBe oOpaTuThes JIUMYHO B
oduc banka.

2.2.5. bank BripaBe 6e3 MpenBapuTeIbHOTO yYBeaoMieHus! KireHTa BBOJUTh OTpaHUUYCHHS,
MMpHUOCTaHABIMUBATL U (I/IJ'II/I) MpCKpalmarb BO3MOXKXHOCTb IMPHUMCHCHUA MO6I/IJ’IBHOFO IIPUITOKCHHUA
Evrolink.

2.3. MOPSIIOK B3AMMOJENCTBUS BAHKA Y KIMEHTA

2.3.1. Bank ocymectBiser Onepanuu no Cuery Knmenra Ha ocHoBaHMM PacnopspkeHuit
Knuenrta. VYkazannele Pacnopsokenuss nepenarorca Kinmenrom baHky ¢ mcnosb30BaHHEM
onpeneneHHsIx YcnoBusamu Kananos gocryna.

2.3.2. TlonTBepxnenue aBTopcTBa PacmopspkeHUl W MHBIX DJEKTPOHHBIX JOKYMEHTOB
npousBoauTcs Kimmenrom npu nomomiu Pa3zoBoro cekperHoro napods.

2.3.3. JleiicTBus, iepeuncieHnblie B 11.1.9 HacTosmux Y cioBui, ocymecTBistoTcs bankoM
B COOTBETCTBUU C JICUCTBYIOIIMM 3aKoHoAaTebcTBOM Poccniickoit denepanun, HOpMaTHBHBIMA
aktamu banka Poccun, HacToSIMMU Y CIOBUSMH M YCJIOBHSIMH JIOTOBOPOB OaHKOBCKOTO CYETa,
JIOTOBOPOB OAHKOBCKOTO BKJIAJia, JTIOTOBOPOB BBHIMTYCKAa U OOCTY)KMBaHHUS OaHKOBCKHX Kapr,
JIOTOBOPOB OPOKEPCKOTO OOCIYKMBAaHHS, U UHBIX JIOTOBOPOB, 3aKIIOYaEMbIX MEXAy baHKOM H
KnuenTtom.

2.3.4. Hcnonb3oBanume Cucrembl JUIsl mepeayd DIEKTPOHHBIX JOKYMEHTOB HeE
orpaHn4rBaet npasa KimeHnTa o npeaocrapiieHnio B bank cooTBeTcTByrommx PacnopsixeHuii Ha
npoBenenue Ornepauuii, W/WIM COOTBETCTBYIOIIMX JOKYMEHTOB Ha OCyIllecTBieHue baHkom
OTpe/IeNIEHHBIX JIeHCTBUI Ha OyMa)kKHOM HOCHUTEJIE, COCTAaBIEHHBIX MO (opMe, MPeayCMOTPEHHOM
COOTBETCTBYIOLIMM JOrOBOPOM, 3aKIIOUEHHBIM MeXy CTOpOHAMH, H/UIU C y4eTOM TpeOoBaHUN
3akoHoJaTenbcTBa Poccuiickoit denepannm.

[Ipu 5ToM CTOPOHBI COrTAIIAIOTCS C TEM, UTO B CIy4ae MOCTYIUIEHUs B baHK DJIeKTpOHHOTO
nokymeHta mo KaHamam 1ocTymma ¥ COOTBETCTBYIONIIETO JOKYMEHTA WJIM PACIIOPSIKEHUS Ha
npoBeneHne Onepanuu Ha OyMa)KHOM HOCHTEINE, COJEPKAlIUX HACHTUYHBIC YCIOBHUS, JTHOO
noctyrieHuss B baHK MIEHTHYHBIX OJIEKTPOHHBIX TOKYMEHTOB, baHk Oyner paccMmarpuBaTh
KOKJbI W3 YKa3aHHBIX JOKYMEHTOB KaK CaMOCTOSITEIbHBIM JOKYMEHT, M OCYLIECTBUT BCE
JEHCTBUS, HE00XO0IUMbIE JUTSt MIPOBEACHUS Onepanuun o KaXJIOMY u3
MIPEJICTaBICHHBIX/TIEpeTaHHbIX KITMEHTOM JOKYMEHTOB.

2.3.5. Ectm B Tekcre YcnoBui SBHO HE OrOBOPEHO HWHOE, MOMEHTOM ITOJTy4YEHUS
DneKkTpoHHOTO JokyMeHTa bankowm siBiisiercst ero Peructpanus B Cucreme.
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2.3.6. CTOpOHBI MPU3HAIOT B KAUECTBE €AMHON IMIKaJIbl BpeMeHH npH padore ¢ Cucremoit
MockoBckoe mosicHoe BpeMs. KOHTpOJBHBIM SIBISETCS BpEMsI CHCTEMHBIX YacOB allapaTHBIX
cpencts banka.

2.3.7. CTopoHBI pHU3HAIOT, 4TO cBsA3b Kimenta co Ciryk00i KITMEeHTCKON moaepKku banka
ycTaHaBiuBaercs 1o pabounM ausaM banka ¢ 09.30 go 18.30 u., B natHuny — ¢ 09.30 1o 17.15 4.,
[0 MOCKOBCKOMY BpPEMEHH B MpeANpa3IHUYHbIC JHH B COOTBETCTBUU C MpuKa3zoM 1o banky,
OITYOJIMKOBAaHHBIM B MOPSIZIKE, IPELYCMOTPEHHOM IIYHKTOM 1.5 YcioBuit.

2.3.8. [IpuemM DneKTpOHHBIX TOKyMEHTOB CHCTEMOI OCYIIECTBISIETCS. KPYTIIOCYTOUHO.

2.3.9. HcnonHenue ODJEKTPOHHBIX JOKYMEHTOB KIIMEHTOB OCYIIECTBISIETCS B CPOKH,
YCTaHOBJICHHBIE 3aKOHOAATENbCTBOM Poccuiickon Penepanyu U JOroBOPOM Mexay baHkoM u
KimenToM, onpenensomuM Nopsa0K IPOBEIEHUS ONlepaliil 10 COOTBETCTBYIoMEeMyY Cuery.

2.3.10. Bamotaeie omepamuu mo Cueram KimeHToB ¢ wucnonb3oBaHueM CHCTEMBI
OCYILECTBIISIOTCS C YUETOM TPEOOBaHHI BaJFOTHOTO 3aKOHOAaTeNIbecTBa Poccuiickoit denepanuu.

2.3.11. CropoHbl MIPHU3HAIOT, YTO NepenaHHbie KIMeHToM, mpomenmmM B KaXJI0M CIIydae
Ha/JuiexalmuM  obpazoM  mpoueaypy — AyTeHTU(UKanuu,  OJEKTPOHHbIE  JOKYMEHTHI,
MOJTBEPK/IeHHBbIE Pa30BbIM CEKPETHBIM M1apOJIEM, COOTBETCTBEHHO:

- YIIOBJIETBOPSIOT TPEOOBAHHUIO 3aKIIOYEHHSI CACIKU B IPOCTON MUCbMEHHOU (opme
Y BJIEKYT FOPUIUYECKHUE TIOCIEACTBUS, AHATIOTMYHBIE [TOCIIEICTBUIM, TOPOKAAEMBIM
CHCIKaMHU, 3aKIIOYCHHBIMU ITyTEM IMOJAMUCAHUS JTOKYMEHTOB TNPH (PU3NICCKOM
(B3aUMHOM) IIPUCYTCTBHUH JIUII, COBEPILIAOLIUX CCIIKY;

- pPaBHO3HAYHBI, B TOM YHCJIE UMEIOT PABHYIO FOPUINYECKYIO U I0KA3aTEIbCTBEHHYIO
CUJIy AHAJOTHMYHBIM IO COACPKAaHUIO W CMBICTY JIOKYMEHTaM Ha OyMa)kKHOM
HOCHTEJIE, COCTaBJICHHBIM B COOTBETCTBHH C TPEOOBaHHUSIMH, TPEIbIBISIEMBIMU K
JOKYMEHTaM TaKoro poja, W TOJANHUCAHHBIM COOCTBEHHOPYYHOM MOJIUCHIO
Kinuenra, u SBIAIOTCS OCHOBaHUEM JJisl MpoBeaeHuss bankom Onepanuii OT UMEHU
Kimenra, ocymecTBinenus baHkoM COOTBETCTBYIOIINX JECHCTBH;

- HE MOTYT OBITh OCIIOPEHBI MK OTpUIaThcsi CTOPOHAMU U TPETHUMU JIMIIAMHU WIIH
OBITh TPU3HAHBI HEJACHCTBUTENHHBIMH TOJNBKO HAa TOM OCHOBaHWHU, YTO OHH
nepeaansl B bank ¢ ucnonp3zoBannem Cuctemsl 1 Kananos noctyma;

- MOTyT OBITh TPEACTaBICHbI B KAauyeCTBE JOKA3aTeNbCTB, PAaBHOCUIIBHBIX
MMMCHbMEHHBIM JIOKa3aTeIbCTBaM, B MOpSIIKE, MPEYCMOTPEHHOM
3akoHoaresbecTBOM Pocceuiickoit deneparuu.

[Tpu TOM coobmieHust cBoboaHOTO PopMara, nepenanubie Knuentom nmo Cucreme, B yacTu
pacriopsbkeHuss Kimenrta neHexHbIMH cpeactBamu Ha Cuere (BKiIaje), a Takke B YacTH
pacropsbkeHHssT 00 OTKPBITUM U 3aKphiTUM cyeTa (BkiIaga) baHKoM K HCIOMHEHHIO HE
npuHuMaroTca. Takxke baHkoM He mpUHMMAlOTCS K ucnoilHeHHto Pacropsbkenuss Kimenra nHa
MePEBOJ] IEHEKHBIX CPEICTB B POCCUIICKUX pYOsIsiX Ha CBOM cueTa (BKJIa/Abl) B IPYTUX KPEIUTHBIX
OpraHM3alMsaX WM ClelUalbHBIA cUeT ornepaTopa pUHAHCOBOM Iu1aT(opMbl, OeHehuUIIapoM Mo
KOTOpOMY BBICTYNaeT AaHHbI Kiment, nepenannsie KimeHToM ¢ ncnosbp3oBaHueM uHTepdeiica
Cuctembl «Py0ieBbIi IepeBOI.

2.3.12. CTOpoHBI IPU3HAIOT, YTO MepenanHble bankoM cooOmieHus cBo6oHOrO hopmara:

- paBHO3HAYHBI, B TOM YHCJIE UMEIOT PaBHYIO IOPUIMUECKYIO U JOKA3aTeIbCTBEHHYIO
CUJ1y aHaJIOTUYHBIM 110 COACPKAHHUIKO MW CMBICITY JOKYMCHTAM Ha 6YMa)KHOM
HOCHTEJIE, COCTaBJICHHBIM B COOTBETCTBHH C TPEOOBAaHUSIMU, MPEIbABISIEMBIMU K
JOKYMCHTaM TaKOIro poaa, W MNOANHUCAHHBIM COGCTBGHHOpy‘-IHOfI IIOoANUCHIO
YIOJTHOMOYEHHOTO TipeacTaBuTenst banka, 3aBepeHHo# neyaThio banka;
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- HC MOTI'yT OBITh OCIIOPCHBI UJIM OTPULATHCA CTOpOHaMI/I 1 TPCTbHUMU JIMIIAMH UJIA
OBITH IMPpU3HAHbI HGI[CI\/JICTBI/ITGJIBHBIMI/I TOJIBKO Ha TOM OCHOBaHHH, YTO OHHU
NEpCIAaHbl banxom ¢ ucnons3oBanueMm Cuctemsl 1 Kanamos AOCTYIIA,

- MOT'YT OBITh MNpeaACTaBJICHBI B  KAa4Y€CTBC JOKAa3aTCIIbCTB, PABHOCHIIBHBIX
NN CbMCHHBIM J0Ka3aTcJIbCTBaM, B MOopsJKeE, npeayCMOTpCHHOM
3aKOHOAAaTCJIbCTBOM Poccuiickoit CDCZ[epaL[I/II/I, IIpH 3TOM JOIMYCTUMOCTb TaKHUX
AO0Ka3aTCJIbCTB HE MOKCET OTpULATHBCA TOJIBKO Ha TOM OCHOBaHHWH, YTO OHH
MMpEaACTABJICHEI B BUAC BHGKTPOHHI)IX JAOKYMCHTOB.

2.3.13. B cootBeTcTBHH ¢ TpeOOBaHUAMH 3aKoHOMaTenbcTBa Poccuiickoit denepannu o6
UH(GOPMHUPOBAHNH KIMEHTA O COBEPIICHUU KaXKIOHW ONEpaIii C UCIIOJIb30BAHUEM 3JIEKTPOHHOTO
cpeactBa 1uatexxa bank ¢ momompio Cucremsl yBegomisier KimeHTa o COBEpIIEHUHM KaKIou
Omnepanuu ¢ UcIoyib30BaHEeM Pa3oBOro cekpeTHoOro naposs.

[To mepe coBepmienust Oneparniuii ¢ ucmoab3oBaHueM Pa3zoBoro cexperHoro maposis, bank
HE M03/IHee clieytolero padouero AHs GOpMHUPYET B aBBTOMATHYECKOM PEXUME JKypHaJl oreparui
B Cucreme, Kk kotopomy y KimeHTa mmeercs NOCTOSHHBIM (€XKEIHEBHbIN, KPYIJIOCYTOUYHBIN)
noctyn no Kananam nocryma. B ykazaHHBIX KypHajax omnepaunuil coiepkurcs UHGopMaius o
JIBUKEHUU JIEHEXKHBIX cpesicTB 1o Cuety u o coctossHuu Cuera.

Taxxe bank HezamenuTensHO MO0 Mepe 00paboTku Pacnopsixenuit Kimenra popmupyer B
ABTOMATHYECKOM pexuMe U niepenaet B Cuctemy nHboOpMaImio o cratyce PacropspkeHui.

@opmupoBanue baHKOM BBIIEYKa3aHHOIO JKypHaja onepauuid B CucreMe, a TaKxke
npucBoeHue bankom B CucreMe COOTBETCTBYIOLIETO cTaryca PacropsbkeHuro, sBIiseTcs
HaJyeXxamuM yBenomieHueM KimeHTa, B TOM 4uclle O pe3ysbTaTax IpHeMa K HCIIOJIHEHUIO,
OT3bIBa, OTKAa3a B MCIOJHEHNU PacropsikeHus B COOTBETCTBUU ¢ HOPMATUBHBIMHU akTaMH baHka
Poccun, m He TpeOyeT MAOMOJIHUTENBHOrO HampaBieHuss bankom Kimenty kakux-mm6o
YBEOMIICHU.

JueMm nonydenus Kiimenrom ot banka yBeoMienus o copepiieHHoOH Onepaiuy, sBisieTcs
neHb QGopmupoBaHusi BaHKOM BBIIEyKa3aHHOTO >KypHana omepanuid B CucremMe — mo mepe
coBepuieHust Omnepauuii, HO He MoO3/HEe paboyero IHs, CIEAYIOIIErO 3a JIHEM COBEPLICHMS
cooTBeTcTBYMOIEeNH Onepanuu.

2.3.14. KineHT 00s13yeTcs He pexke 0JHOT0 pa3a B IeHb OCYILECTBIIATh 1ocTyn K Cucteme
no Kananam mocrymna asist moirydeHuss HHQOPMAIH O 3apEeTUCTPUPOBAHHBIX PaciopspkeHMsIX, U 0
coctossHuu CueTa B LIeJsIX MPOBEPKHU MpoBeAeHHbIX bankom Oneparuii, a Takke U NOJTy4eHUs
’KypHaJ1a onepanuii o coBepieHHbIX Onepanusx ¢ CTIoNIb30BaHneM Pa30Boro ceKpeTHoro mapouis.

2.3.15. Henoctymuienue B Teuenue 10 (mecsaT) KaleHAApHBIX AHEU ¢ aaThl Peructpanuu
Pacnopsbxenust mucbMeHHOM mpereHsun KimenTta, cocTtaBieHHONM B cBOOOAHON (dopme,
HanpasisgeMoil B bank ¢ momomeio Cucremsl nmo Kananam pocryma/na 6yMa)kXHOM HOCHUTENE, O
Hecornacun ¢ Omepanuei, NPOBEJECHHOW HAa OCHOBAHHWHM JAaHHOTO PacmopspkeHust u/wimm
CIIMCaHHBIM KOMHCCHOHHBIM BO3HArpaKJEHUEM, CUMTaeTcs npu3HaHueM KimeHToM Takoro
PacnopsbxkeHuss W MOATBEpXKIeHUEM MpoBeaeHHOW Ornepanui/CIMCaHHOIO KOMHUCCHOHHOTO
BO3HArpa)</J€HUs.

2.3.16. Ilocne momyuenust bankom ot KimeHTa muchMEHHOH TPETEH3WH O HECOTIIACHUU C
Omnepanueil, NPOBEJCHHONM Ha OCHOBAaHUHM COOTBETCTBYIOIIEro PacnopshkeHHs/CluCaHHbIM
KOMMCCHOHHBIM BO3HarpaxxJjeHueM, baHk mpuocrtanaBiuBaer AeictBue CUCTEMbI B OTHOLICHUU
Knuenra u B0O300OHOBISET €ro ToJabKO nocie nepenaun Kmuentom (mpeacraButenem Knuenra) B
baHK COOTBETCTBYIOLIETrO 3asBICHUS Ha OyMa)KHOM HOCHUTEJE INpHU JUYHOM Bu3ute KimeHrta
(npencraBurens Knuenra) B bank.

2.3.17. Ilpu BeisiBnenun bankom Omnepanuii (3a uckmouennem Onepanuii B pamkax CBIT),
COOTBCTCTBYIOIIMUX IIPU3HAKAM OCYHICCTBJIICHUA IICPCBOJa ACHCKHBIX CpPCIACTB 663 corjiacusa
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KnuenTa, bank BpeMeHHO npuocTaHaBiuBaeT noctyn Knuenrta x Cucteme M He3aMeUIUTENBHO
yBegomsieT 00 3ToM KimeHnrta B mopsijike, mpeayCMOTPEHHOM I1. 1.7 HacTosmMX Y CJIOBUH.

KnueHnT moaTBepkaaeT/He TOATBEPKIACT BO30OHOBIICHUE HCIIONHEHUs PacmopsikeHws,
oOparuiuchk B bank uepe3 Cinyx0y KIMEHTCKON MOICPKKH.

B cayuae, ecniu Knument nocie nmposenenus bankom mponenypsl AyTeHTH(HKAIMKA HE
HOJTBEPK1aeT BO30OHOBIIEHUS UCIIOJHEHUs PacriopsikeHus, To COOTBETCTBYolIee Pacniopskenue
CUMTAETCsl 0TO3BaHHBIM KilMeHTOM, Ipu 3TOM BO30OHOBIIEHUE paboThl CUCTEMBI OCYIIECTBIISETCS
ToJbKO mocne nepenaun Knumentom (mpexncraBurenem Kimenta) B BaHk coOTBETCTBYIOLIETO
3asBleHUsI Ha OyMa)KHOM HOcHTeNe nmpH Ju4HoM Busute Kimenra (mpencraBurtens Kiuenta) B
baHk.

B cayuae, ecniu Knment mocne mnposerenus bankom mpouenypsl AyTeHTH(QUKaNUN
HOJTBEPXKIAaeT BO300HOBIEHHE HCHONHEeHUs PacnopspkeHus, To baHk B0300HOBisIET paboTy
CucreMsl U cooTBeTcTBYIOIIEE PacniopsixeHue ucnonnsercs bankoM B ciieyromieM nopsake:

- [IpY NOCTYIUIEHUH B baHK mOATBEpKAEHUS UCIIOJHEHUS B TEYEHUE ONEPA[MOHHOTO JTHS
JIEHEXHBIE CPEeICTBA cruchiBatoTcs co Cuera B TeKyluid pabouuit 1eHs banka;

- MpU TOCTYIUIEHUU MOATBEPKIACHUS IOCIE ONEPALMOHHOIO JIHSA JEHEXHBIE CPEACTBa
cnuchiBaroTes co Cuera He Mo3/Hee cleayromiero padodero qus banka.

bank camocTOATENBHO OMpenensieT MPOAODKUTEIBLHOCTh omnepanuonHoro nusi. OO0
orepanMoHHoM AHe KineHT yBeoMisieTcsl MOCpeCTBOM HanpaBieHust HHPopMauu 00 3TOM 1o
Cucreme wiIM pa3MelIEHHsT COOTBETCTBYIOIIEH WHGPOpPMANMKU Ha JIOCKE OOBSBICHUN B
OTIEPAIIMOHHOM 3ajie O0CITYXKHBaHUS (PU3MUECKUX JIUIl UM Ha KOopropatuBHOM HHTepHeT-caiiTe
banka.

[Ipn wemomyduenun oT KimeHTa BbIIeyKa3aHHOTO MOATBEPKICHHS/HE MOATBEPKIACHUS
bank Bo30OHOBHseT paboTy CucreMbl W HCHOJHSAET PacnopsskeHus Mo HMCTEYEHHHM CPOKOB,
YCTaHOBJIEHHBIX 3aKOHOaTesbcTBOM Poccuniickoit denepanumu.

[opsanox nevictBuii npu BoisiBiaeHnH bankom Onepanuii B pamkax CBII, cooTBeTcTBYIOMmUNX
NpU3HAKaM OCYILIECTBJICHUS MEpeBoJia JCHEXKHbIX cpelcTB Oe3 cornmacus Kimenrta, ompezeneH
VYcnoBusiMH NPEAOCTABICHUSI CEpBHCA IO IEPEBOJY JEHEKHBIX CPEACTB C HCIOJIb30BaHUEM
HOMepa MOOMJIBHOTO Telle)OoHa B KauecTBe MJCHTU(HUKATOpa PEKBU3UTOB MOTyYaTessl IEHEKHBIX
cpenctB B paMkax cuctembl ObIcTphIX Tiatesxkeld B AO AKb «k EBPOOMHAHC MOCHAPBEAHKY.

2.3.18. bank He paccbllaeT COOOLIEHHS TOCPEICTBOM  CMC-COOOIIEHHMH  Ha
3aperucTpUpOBaHHBIM HOMEP HW/WUJIM WHON HOMEpP MOOMIBHOTO TenedoHa, MPEeIOCTaBICHHBIA B
Bank, wim anpec >nekTpoHHOHM noutsel KineHTa, a Takke He MPOM3BOIUT Tele(OHHbIE 3BOHKHU C
LEJIbIO MOJIyYEHHUsI YKa3aHHBIMU cIioco0amMu Kakoi-mn6o nndopmanuu o Knuenre uinm jaHHBIX O
Cucreme.

2.3.19. B memsix cHW)KEHUS pUCcKa coBepieHus: Onepariii, COOTBETCTBYIOIINX MPU3HAKAM
OCYILIECTBIICHHS TIepeBOJia ACHEXHbBIX cpelcTB Oe3 cornmacus Knmenra, Kiment (mpencraBurensb
KnuenTa) Brpase B J11000M ciIyyae 10 CBOEMY YCMOTPEHHIO 00paTUThCs B baHK A1 ycTaHOBIIEHUS
OTrpaHMUEHUS Ha OCYLIECTBIIEHHE onepanuil B Cucreme myrem:

- nepeBoJia ee B IHQOpMaIIMOHHBIN pexuM;

- YCTaHOBJIGHHS COOTBETCTBYIOIIMX OTpaHMYCHMH 10 OOIIed cymme omnepauuil 3a
KaJICHJIAPHBIA JIEHb W/ WK MECSII, TPOBOIUMBIX 110 CueraM ¢ momotibio CHCTEMBI.

Bce orpannuenust ycranaBnuBaioTcsi baHkoM He mo3aHee pabodero AHS, CIEAYIOIIETo 3a
JTHEM HPUHATHS UM COOTBETCTBYIOLIETO 3asBJICHUS, IPEJOCTaBIEHHOIO HA OYMa)XHOM HOCHTEINE
npu auyHo# siBke Knmenra (mpencrasurens Knuenta) B bank, nmu6o HanpaBnenHoro Knuenrom
nocpeacTBOM CHUCTEMBI.
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3asgBneHne 00 yCTaHOBJICHUU COOTBETCTBYIOIIMX OTPAaHUYEHUH 10 0011el cyMMe onepanuii
3a KaJleHJAAapHBIM JIeHb W/WIM Mecdl, NpoBoAuMbIX 1o Cueram ¢ momouibio CHCTEMBI, B BHJIE
DIEKTPOHHOTO JOKyMeHTa (coobiieHne cBoO0aHOrO popmara) TOKHO mepeaaBaThest KimmeHTom
B baHk ¢ ykazaHuem B HEM CyTOYHOTO JUMHUTA (CymMMa B pyossix PD) u (wim) MECSIMHOTO JINMHUTA
(cymma B py0msix P®), mpu 3TOM MECSIUHBIN JIUMUT HE MOXKET OBITh MEHBIIIE CYTOYHOTO.

OtmeHa/M3MeHEHNE YCTAaHOBIIEHHBIX OrpaHMuYeHHil, B ToM uwucie HMubopManmoHHOTro
pexuMa, ocyliecTBisieTcs: baHkom mociie IpUHATHS UM COOTBETCTBYIONIETO 3asBiieHuss Kiuenra
Ha OyMa)KHOM HOCHTeIIe Ipu JTudHoM siBke Kinenta (npencraBurens Knuenra) B bank.

2.4. MEPEBO/I AEHEKHBIX CPEJICTB C TIOMOLIbIO CEPBUCA BEST2PAY®

2.4.1. C nomompto CepBuca Best2Pay KnueHT BIipaBe 0CyIIECTBISATH MEPEBOJT JEHEKHBIX
CpeACTB MeXIy OaHKOBCKMMH KapTaMu IUIaTeXHBIX cuctem Visa, MasterCard, MIUP,
BBIMYIICHHBIMU POCCUHCKUMU KPEJUTHBIMU OPTaHU3AIMSIME, B PEKUME PEabHOTO BPEMEHU, IIPH
9TOM CPOK 3a4HCIICHUS JCHEKHBIX CPEACTB 3aBHCUT OT OaHKA-3MHUTCHTA, BBITYCTHBIICTO
0aHKOBCKYIO KapTy MoJy4yaTels JeHEeKHbBIX CPEJICTB.

2.4.2. IlepeBoa c GaHKOBCKOM KapThl HA OAHKOBCKYIO KapTy MOKET ObITh OCYIIIECTBIICH MPU
cornacun Knuenra ¢ myOmmuHo# odeproit 6anka Cepsuca Best2Pay. B cmyuae orkaza Kimenra
banka oT cornacus ¢ ycinoBUSAMH, U3II0KEHHBIMH B IyOnuuHOM odepte Oanka Cepsuca Best2Pay,
nepeBo ¢ 0aHKOBCKOM KapThl HA OAHKOBCKYIO KapTy HE MOXKET ObITh OCYIIIECTBIICH.

2.4.3. Hacrosamum KimeHt YBEIOMJIEH M COIJIaC€H, 4YTO CTOPOHHUM OaHK-dMHUTEHT,
BBIIYCTUBIINIM OAHKOBCKYIO KapTy, BIIpaB€ B3UMaTh JOINOJHUTEIbHYI0 KOMHUCCHIO 32 MEPEBOJ
JICHEeXHBIX CPE/ICTB, ocylecTBIsieMblii ¢ moMonisio CepBuca Best2Pay. C tapudamu ctopoHHero
6aHKa-3MI/ITeHTa, BBIITYCTUBIICTO 6aHKOBCKyIO KapTy, Knuent JOJDKEH O3HAKOMUTBLCA 10
COBCPIHICHUSA HeﬁCTBHﬁ 10 MepeBoaYy ACHCIKHBIX CPEACTB, OCYIICCTBIISIEMBIX C ITIOMOLIBIO CepBHca
Best2Pay.

2.4.4. Hactossmum KiineHT yBeomiieH U cornaceH, 4to nepeoj ¢ Kaptel banka Ha kapty
CTOpoHHero OaHka-sMHuTeHTa ¢ mnoMompblo CepBuca Best2Pay Bo3MOXkeH Tpu  yCIOBHH
nogkiaroueHuss Kimentom ycnyru SMS-unpopmupoBaHusi, MOCKOJIBKY O0€30MAaCHOCTh TaKUX
nepeBoioB  obecneunBaetcst Texnonorueit 3DSecure (Verified by Visa/MasterCard Secure
Code/MirAccept). TlepeBox moarBepxmaetcsi KIMEHTOM BBOJOM OJHOPA30BOTO  MAapoJIs,
HarpaBisieMoro B SMS-coobmennn Kmmenty. Bo3MOXHOCTE mepeBooB ¢ OaHKOBCKHX KapT
CTOPOHHHMX OaHKOB-3MUTEHTOB, HE MoAJiepKuBaromux 3DSecure, MOXXeT ObITh OrpaHUYEHA.

2.4.5. Tlpu nepeBone NeHEXHBIX cpeacTB ¢ momornpio Cepuca Best2Pay obs3anHOCTH
Banka orpannunBaioTcst ToIbKO cOOpoM U niepenadeii oneparopy Cepsuca Best2Pay nndopmaruu
0 HamepeHun KimeHTa ocyIiecTBUTh MepeBoj] ¢ 0AaHKOBCKOHM KapThl OTIIPABUTENS HA OAHKOBCKYIO
KapTy noJryyaTes.

bank He dhopmupyeT Ha ocHOBe mpencTaBieHHon Knuentom undopmarun Pacnopspkenus
Knuenra/unsle pacniopsbxenus no Cueram KinenTa, He oCyIecTBIIsS€T UX IPHEM U UCIIOJHEHHUE, a
TaKXKe He OCYIIECTBIIIET pacueT KOMHCCHHU 3a MPOBEACHUE ONEpaliy C TMOMOIIBI0 YKa3aHHOTO
cepBuca.

bank He HeceT oTBeTCTBEHHOCTH 3a paboTy Cuctemsl MHTepHer-IlnaTexeil, a Takxke ee
omepaTtopa u 6anka Cepsuca Best2Pay.

® TIpu Hanvuuyn TexHUUECKOi Bo3MoxkHocTH y Banka u oneparopa Cepsuca Best2Pay
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2.5. IEPEBOJI JEHE)KHBIX CPEJCTB BHYTPU BAHKA C UCIIOJIb30OBAHUEM
HOMEPA MOBHWJIBHOT'O TEJE®OHA/HOMEPA BAHKOBCKOHA
KAPTBI/HOMEPA CUETA’

2.5.1. bank B pamkax Cucremsr EuroLink, B ToM umcie ee MOOWMIBHOH BEPCHH,
npenocrapisieT KIMeHTy BO3MOKHOCTD!

- COBEpIIATh OIEpaIuy 10 MEePEBOY JICHEKHBIX cpeACTB co cBoero Cuera B banke Ha Cuer
npyroro Kmuenra, otkpeiTeii B banke, ¢ ykasanumem Hnentuduxaropa mnoiydarens
cpeacTB/HOMepa 0aHKOBCKO# KapThl/HoMepa Cuera KimeHTa-mosmydatenns IEHEKHBIX CPEICTB —
nosb3oBatesst Cucremsl EUroLink (manee — «Knuent-nonyuaresnsy»). [lepeBo I€HEKHBIX CPEIICTB
co Cuera ognoro Kimmenra B banke na Cuer apyroro Knuenra, oTkpbiThiii B banke, nanee takxke
MMEHYETCSl «<BHYTPEHHHI EPEBO»;

- nonyyaTth Ha cBod Cuer B baHke [E€HEXHbIE CpPEICTBa BHYTPEHHUM IEPEBOJIOM
MMOCPENCTBOM yKa3aHus Knrenrom-mnarensmmkom WNnentudukaropa MOJTYYaTeIIst
cpencTB/HOMepa OaHKOBCKO# KapThi/HOMepa Cuera KitreHTa-mosydaTeris.

2.5.2. KiieHT aeT cBoe coriiacue Ha MCIIOJIb30BaHUE €ro 3aperucTpUpOBaHHOTO HOMEPA B
kauecTBe Maentudukatopa nomyyaTens cpeACTB IPpU BHYTPEHHEM MIEPEBOJIE B €T0 MOJb3Y MyTeM
MOJIKJIFOUEHUS YCIYTH 3a4nCieHusl ¢ moMolnbio Maentudukaropa nomyyaTens cpecTB U BhIOOpa
Knuentom Cuera u3 umncna ceoux CuertoB B unrepdeiice «Hacrpoiiku — IlepeBoas» Cucremsl
EuroLink (B untepdeiice «Hactpoiiku — CrucremMa OBICTPBIX IJIATEKEH» — MPH HCIOIb30BAHHH
MoOuibHOM Bepcun Cuctembl EuroLink).

KimeHT yBe1OMIIEH U COIJIACEH, YTO B Cllydae, €ClIM 3aperucTpupoBaHHblii Homep Kinenra
COBMAJaeT € 3aperucTpUpOBaHHBIM HOMepoM Japyroro KimeHTa, BHYTpEHHHUH TEpeBOA C
UCIOJIb30BaHUEM TaKMX 3aperucTpUpOBaHHBIX HOMEPOB B KauecTBe VneHTuukaTopa noaydarens
CPEICTB HE OCYIIECTBIISCTCS.

KimeHT yBeJOMIIEH M COTJIACEH, YTO B CIIydae, €CIIM UM MOJAKIIIOUEHA YCIIyra 3a4nCIICHHUS C
nomouibio Mnentudukaropa nomydaresnst CpecTB, IpU 3TOM paHee BbIOpaHHbIl Knuentom Cuer
3auKCIIeHHs MePEBOIOB 3aKPHIT MM OAHKOBCKas KapTa® sBjisercs HeleHCTBYIONIEH, TO IeHeKHbIE
cpencta 3auucisitores Ha Cuer, ompeaeneHHbI bankom camoctosTenbHO u3 uuciaa CueToB
Knuenra, 1o MmomeHTa odepenHoro Beioopa Kimenrom Cuera 3auuciieHUs] IepeBOJOB M3 YHCIa
cBoux CueroB B mHTepdeiice «Hactpoiiku — IlepeBomsr» Cuctembr EuroLink (B muTepdeiice
«HacTtpoiiku — Cuctema OBICTPBIX MIaTeXel» — PU UCIOIb30BAHUU MOOMIIbHOM Bepcuu CHCTEMBI
EuroLink).

2.5.3. IIpu ykazanuu KiueHTOM-TUIaTeIbIIUKOM 3aperuCTpUpOBaHHOTO HOMepa KinenTa-
noryJartesns B kauectBe MaeHTudukaropa nomydaresnst CpelICTB IEHEKHBIE CPEJICTBA 3aUNCISIOTCS
Ha Cuer Kinwuenra, onpenenennbiii KiueHtom camocrosarenbHo u3 uucia ero Cueron. Ilpu
yKaBaHI/II/I KJ’II/IeHTOM-HJ'[aTeJ'H)HII/IKOM HOMepa 6aHKOBCKOI\/II KapTLI KnHeHTa-nonyanens[,
JIEHE)KHBIE CpPe/ICTBA 3a4UCIIsAOTCs Ha CYeT, COOTBETCTBYIONIUH TaHHOW OaHKOBCKOU KapTte. [Ipu
ykazanuu KiumentoMm-mmarenemukoM Cuera KinueHrta-mostydaTensi, JI€HEXKHBIE CpEACTBA
3auncisaoTcss Ha Tako Cuer Knwmenra-monyuartens. Ilpu 3ToM J1eHEXHBIE CpeaCTBa IO
COOTBETCTBYIOIICH oOIeparud MOTYT OBITh 3a4MCICHBI TOIMbKO Ha Cder, pPeXHM KOTOPOTo
MPEAyCMAaTPUBAET BO3MOKHOCTh TAKOTO 3aUMCIICHUS.

2.5.4. Jlna coepmiennsi KnueHTOM-TIIIATENBIIMKOM OINEpAIlUU 0 BHYTPEHHEMY TIEPEBOIY
bank mnpenoctaBnser KiMEeHTY-IIATENBIUKY BO3MOXHOCTh HCIONB30BaTh MaeHtuduxartop
MoJTyJaTesisi CpeACTB/HOMEep OaHKOBCKOW KapThl/Homep Cuera it 1ieneid ¢GOpMHpOBaHUS B
Cucreme EuroLink Pacnopspkenus. Vpentudukatop monydarens cpencTB/HOMep OaHKOBCKOM

" TIpu HANMYMK TEXHUYECKOH BO3MOKHOCTH y banka
8 Cyer, cooTBETCTBYIOMMIA JaHHOM GaHKOBCKOI KapTe, BhIOpaH Knuentom B kadectse CueTa 3a4MCIIEHHs EPEBOIOB
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kaptel/HOMep Cuera BBomuTcs KimenToM-tmuatensiiukoM B uHTepdeiice “TlepeBon KIMEHTY
6anka” Cuctemsl EuroLink.

KimeHT yBeOMIIEH M COTJIaceH, 4YTO B LIEJIAX COBEPLIEHMSI ONEpaLUi IO BHYTPEHHEMY
NEpPeBOJly  HCIOJIB3YIOTCS  CBEAEHHUS B  0o0beMe, NPEIyCMOTPEHHOM  JEHCTBYIOIIUM
3aKoHoAarenbCcTBOM Pocculickoit denepanumu.

[Ipu ykazanuu Knuentom-mnarensimukom Maentudukaropa nomayyarens cpeacTs/HoMepa
0aHKOBCKOH KapTel/HOMepa Cyera ans meseil cocraBieHUs PacropsokeHus At BHYTPEHHETO
MIEPEBO/IA UCTIOIB3YIOTCS IaHHbIE, IPEIOCTAaBICHHbBIE baHKOM.

I[Ipn ykazanmm KiueHtoM-tuiarensimukoM  MaeHTuduUKaTopa  IMoJIydaTess/HoMepa
OaHKOBCKOW KapTel/HOMepa (Cuera cpeACTB Ui Iiene cocraBiieHus Pacnopspkenusi baHk
npefocTaBisieT KMEHTy-IIaTeNbIIMKy COOTBETCTBYIOUIME YyKazaHHOMY WneHtudukaropy
noJiyyaTess CcpeAcTB/HoMepy OaHKOBCKOM KapThl/HOMepy Cueta CBeIeHHsS MAJis IPOBEPKHU:
damunus, uMs, oryectBo (mpu Hammumu) Knmenta-nomydarenst (pamMunms mpenoctaBisieTcsi B
MacKUpPOBaHHOM Bujie). KIHEHT yBeIOMIIEH M COTJIACCH Ha Mepefady yKa3aHHBIX CBEICHHU st
npoBepku apyromy Kimenry, ykasaBiiemy i LieJiell BHYTPEHHETO IIEPEBOa COOTBETCTBYIOIIUI
Knuenty Unentudukatop nosyyaress cpeicTB/HoMep 0aHKOBCKOM kapThl/HOMep Cuera.

B cnyuae ycnemHoil npoBepku KiMeHTOM-IUIATENbIIMKOM MPEJOCTABICHHBIX CBEICHUM,
OH MOJNKCHIBaeT U nepenaer B bank PacnopsbkeHue B mopsjke, ONpeneieHHOM HacTOSLUIMMU
Ycnousimu. KineHT-nonyyarens yBeIOMJIEH U COTJIACEH, YTO MOCJE UCIIONHEHUs PacniopsxeHus
KnuenTa-nnarenpuiyka, yKka3aHHOIO B HACTOSIIEM NYyHKTE, KilMeHTy-IiaTenpluKy CTaHOBSTCA
JOCTYIHBI MocpecTBOM CHCTeMbl (M3BECTHBI) PEKBU3UTHI COOTBETCTBYIOLIETO MEPEBOAA, B TOM
ymciie paMuiIus, uMs, 0T4ecTBO (IIpy Hainnuuu) Kinenra-nomayyaresns U HOMEp c4eTa, Ha KOTOPBIH
3aUMCIIEHBI ICHEKHBIE CPEJICTBA.

2.55. bamk BmpaBe onpenensTh BuAbl CYETOB, C KOTOPBIX/HA KOTOPBIE MOMKET
OCYILIECTBIIATHCS. BHYTPEHHUM NIEPEBOJ] B NMOPSAJKE, IPEAYCMOTPEHHOM pa3odenom 2.5 HaCTOALUX
Ycnosui.

2.6. XPAHEHUE PACHOPSI’)KEHUH O NMPOBEJIEHUM OIIEPAIIUM, 3ATIUCEN
TEJE®OHHBIX PA3TOBOPOB

2.6.1. bank o0s3aH oOecrmeunTh XpaHeHHe MosyuyeHHbIX OT Kimenrta Pacnopsbkenwid,
JIOKyMEHTOB 10 BKJaaAy B TEYEHHE IPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoin
®denepaui CPOKOB JJISI XpAHEHHUs] aHAIOTUYHBIX JOKYMEHTOB, COCTAaBJIEHHBIX Ha OyMa)KHOM
Hocutene. Criocob u popMart XpaHeHUs onpeestoTcs baHkoM caMOCTOSTENBHO.

2.6.2. Bce oneparun, mpousBoaumMeie CTopoHamu B Cucteme, GUKCUPYIOTCS B IPOTOKOIAX
paboTHI TIporpamMMBbl, XpaHsmuxcs B 0a3e maHHeix Cuctembl B banke. B ciyuae pasHormacus
Mexay bankom m KinMeHTOM B OTHOIIEHHMM MEpedaHHBIX DIEKTPOHHBIX JOKYMEHTOB CTOpPOHBI
MPU3HAIOT B KaYECTBE JI0KA3aTEIbCTB YKa3aHHBIE 3aIlMCH, a TaK)Ke 3allMCU B MPOTOKOJIE PabOThI
Cuctemsl, xpassmuecs B banke.

Cucrema BefieT y4eT aeWcTBuid, mpousBoauMbix CtopoHamu B Hell. CopmupoBaHHBIE
baHKOM COOTBETCTBYIOIIME OTYETHI 10 NMPOU3BEIECHHBIM OmepanusaM (aeictsusmM) B Cucrteme Ha
OyMaxHbIX HocHUTensix mo ¢opMe baHka, moamucaHHble YMOJIHOMOYEHHBIM JuloM banka u
CKpeTJICHHbIE Me4aThio baHka, sSBIAI0TCS JOCTATOUHBIMU J0Ka3aTEIbCTBAMH (DAKTOB COBEPILICHUS
Croponamu oneparuii U nercTBuil (B ToM unciae CucTeMoil aBTOMaTHYECKH ), TPETYCMOTPEHHBIX
HACTOSIIIUMH Y CIIOBHSIMU, U MOTYT OBITh HCIIOJIb30BaHbI IPU Pa3peICHUH JHOOBIX CIIOPOB, a TAKXKE
MIPEAOCTABIIEHBI B CY/I.

2.6.3. KnueHT yBemoOMJIEH O TOM, 4YTO BcCE TeJe(OHHBIC Pa3rOBOpPHI 3alHCHIBAIOTCS U
XpaHaTcsi B baHke B TeueHHE CpOKa, YCTAaHOBJIEHHOIO 3aKOHOJATEILCTBOM Poccuiickoi
@enepanuy. 3anucu yKa3aHHBIX TelIe()OHHBIX PAa3rOBOPOB MOTYT OBITH HCHOJB30BAaHBI MpPU
paszpelieHuy JIIoObIX CIIOPOB, a TaKXkKe MPEAOCTaBICHbI B CY/I.
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3. KOHONJEHIUHUAJIBHOCTbD

3.1. banmk o00s3yercs TpUHATH BCE JOCTYHHBIE MEpBl JJs  MPEIOTBpAIICHUS
HECAaHKIIMOHMPOBAHHOIO JOCTYNA TPEThbHX JHL K HH(GOpPMAlMH, COCTABIAIOLIEH OaHKOBCKYIO
taitny Knuenra. Jlto6as unpopmanus Takoro poaa MoKeT OBITh MPEIOCTABICHA TPETHUM JIMI[AM
HE MHa4Ye KaK B IOpPs/IKe, yCTAHOBJICHHOM 3aKoHoJaTeabcTBOM Poccuiickoit denepanuu.

32 HaCTOSIIJ_II/IM Knuent MNpU3HACT, YTO UCIOJB30BAHUC B COOTBCTCTBUU C HACTOAIIUMU
VYcnoBusiMu Pa3oBbIX CEKpETHBIX Mapolied, a Takke MOpANOoK AYTEeHTH(HUKAIUU U AOCTYIa
KnuenTa k CucreMe J0CTaTOYHBI IJisi 0OecedeHnsl 3alIuThI iepeaaBaemoii mo Kananam gocryma
uH(pOpMallMi OT HECAaHKIIMOHUPOBAHHOTO JOCTyma K Heill Tperbux nun. I[lpu stom Kimenr
MOJATBEPXKIAET, YTO €My HU3BECTHO O TOM, 4YTO B Tmporecce JIMCTaHIIMOHHOTO OaHKOBCKOTO
00CTyXKMBaHUSI BO3MOXKEH PHUCK HECAHKIIMOHMPOBAHHOTO JIOCTyNa TPEThbHX JIMI K TaKou
I/IH(l)OpMaLII/II/I M HACTOSAIIMNM BbIPaKa€T CBOC COTJIaCHUEC C TEM, UTO bank He HeceT OTBETCTBEHHOCTH
3a pazrnamienue nHpopmanuu o Kiimenre B ciryyae Takoro HeCaHKIIMOHUPOBAHHOTO JTOCTYTIA.

3.3. Tlepemaua Knumentom Jlormra, Bpemennoro mapons, Ilaposs, KomoBoro ciosa,
Pa30BBIX CEKpETHBIX MapoJie TPEeTbUM JIMLAM HE JIONYCKAeTCs, TaK KakK BIJIEUET PHUCK
HECAHKIIMOHMPOBAHHOIO JIOCTylla TPEThUX JUL K mnepenaBaeMord 1o Kanamam pgocrtyna
unpopmanuu. B cnyuae nepegaun Knunenrom Jloruna, Bpemennoro napois, [lapons, Kogosoro
cinoBa, Pa30oBBIX CEKPETHBIX Mapojeld TPETbUM JUUAM baHK HE HECET OTBETCTBEHHOCTH 3a
HECaHKIIMOHUPOBAHHBIN JOCTYII K MepeiaBaeMoil HHpopMauu u yiepo, npuunHeHHbId KiueHty
BCJIEJICTBME TAKOTO HECAHKIIMOHUPOBAHHOIO JIOCTYTIA.

3.4. Hactosmmum KiueHT mpusHaeT, 4yTo B Mpolecce Mnepeaadyu HHpopMmanuu myTeM
HAlpaBJIEHUsI  CMC-COOOIEHMST HAa  3aperucTpUpOBaHHBIH  HOMEP  BO3MOXKEH  PHUCK
HECaHKIMOHUPOBAHHOTO JOCTYMa TPEThUX JIMIl K TaKOW MHPOPMAIMH U HACTOSIIUM BBIpaKaeT
CBOE coIylacue ¢ TeM, YyTo baHK He HeceT OTBETCTBEHHOCTH 3a pasrjlalleHne MHQOpMaluu o
Knuente, Onepanusx B cilydae TaKOrO HECAHKIIMOHUPOBAHHOT'O AOCTYIIA.

4. BOBHATPA’KJAEHUE BAHKA

4.1. Pa3mep U NOpSAOK yAepKaHUSI KOMUCCUOHHOTO BO3HArPaKACHUSI 3a MPEIOCTaBICHNE
bankoM ycnyr B COOTBETCTBHHU C Y CIOBUSAMH YCTaHaBIMBarOTCA corsiacHo Tapudam banka.

4.2. KiimeHT HACTOSIIIMM TPeAOCTaBisieT baHKy mpaBo CUCHIBaTH 0€3 OTOIHUTETEHOTO
pacniopsbkeHus KimeHTa CyMMBbl KOMHMCCHOHHOIO BO3HarpaxaeHus baHka 3a yciayru B
cootBercTBUU ¢ Tapudamu banka, a Takke Apyrue pacxoibl, IoHeceHHble BaHkoM B CBS3M C
ucnonHenueM Pacnopspkenuil, JIOKyMEHTOB 1O BKJIaly W/WJIM UHBIX DJIEKTPOHHBIX JOKYMEHTOB, B
TOM YHCJIe KOMHCCHOHHBIE BO3HArpa)/aeHHs OaHKOB-KOHTpAareHTos, ¢ mo0bix CueroB Kinenra B
banke, kak OTKPBITBIX HA MOMEHT IpucoeanHeHnsa KimeHTa K HacTosmuM Y CIIOBUSM, TaK U CO
CuetoB, KOTOpble MOTYT OBITH OTKpbITHl Kimenty bankom B OyaymieM, cOrjacHO
COOTBETCTBYIOIIMM JOIOBOpaM, 3aKIF0YEHHBIM MeK1y CTopoHamu.

Hecmorpss Ha ykasaHHble monokeHMs KilMeHT BhopaBe OCYHIECTBIATH — OIUIATy
KOMHCCHOHHOT'O BO3HarpaxjeHust banka 3a ycnyru B cootBeTcTBUM ¢ Tapudamu banka, a Takxke
JIpyrue pacxo/ipl, HOHECEHHbIE baHKOM B CBA3M ¢ UcnogHeHneM Pacniopspkenuit, [JokymMeHTOB 1o
BKJIJly W/WIM MHBIX OJEKTPOHHBIX JOKYMEHTOB KimeHTa mM00BIMH HMHBIMH CIOCOOaMH,
MPEyCMOTPEHHBIMU 3aKOHOIaTeNIbCTBOM Poccuiickoit deneparumu.

4.3. KiimeHT HacTOAIIMM JIaeT COTIIacue Ha UCIIOHEHHUE (B TOM YHCIIe YacTUIHOe) bankoM
B MOJIHOM CyMMe JOKYMEHTOB, yCTaHOBIEHHBIX bankom Poccum, s ocyiiecTBieHHs Mpas,
NPEIYCMOTPEHHBIX II. 4.2 HAcTOSIIMX YCJIOBUHM, B TeueHHe cpoka naedcTBus JloroBopa 0e3
OTpaHHYEHUS 110 KOJMYECTBY PACUETHBIX JOKYMEHTOB, IO CyMME U TPeOOBAHUSM U3 00513aTENbCTB,
BBITEKAOIMMX U3 [Jorosopa.
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4.4. baHk UMeeT MpaBo B OIHOCTOPOHHEM Nopsiike u3MeHATh Tapudsl banka ¢ n3Benennem
Knnenra He mo3nHee, yeM 3a 5 (I1s1Th) KaneHnapHbIX JHEH 10 BeTymwieHus Tapudos B cuity, myTtem
oIy0IMKOBaHUS HH(POPMAIIUH B MOPSAIKE, TPETYCMOTPEHHOM B ITyHKTE 1.5 HacToAmMX Y CIOBUH.

5. YPEI'YJINPOBAHUE PA3HOTJIACUM

5.1. Cnopsl, Bo3HHKarolue B CBsi3u c ucnonHenueM JloroBopa, CTOpoHBI 00s3yIOTCS
pa3pemiaTh IyTeM MePEroBOPOB ¢ YUETOM MPUHIIMIIOB JOOPOCOBECTHOCTH U B3aUMHOTO YBAKCHHS.
B ciydyae HEBO3MOYKHOCTM YpEryJIMpOBaHUsS BO3HHMKIIMX pPa3HOIJACUil IIyTEM IE€pPEroBOPOB,
CTopoHBI OYAYT paccMaTpUBATh CIIOPHI B CYJIE B COOTBETCTBUH C 3aKOHOAATEIHCTBOM Poccuiickoi
denepanuu.

5.2. B cnyuae Hecormacust Kinuenra ¢ pelictBusMu baHka, CBS3aHHBIMU C HCIIOJIHCHUEM
bankom Pacniopsikennii, JJokyMEeHTOB 10 BKJIaly W/WUIM UHBIX DIIEKTPOHHBIX TOKYMEHTOB, KineHnt
HanpaBisseT B bank ¢ momomipio Cucrembr 1mo Kanamam pocryma/Ha OyMaKHOM HOCHTENE
3asiBJICHUE C U3JI0KEHUEM CYTH IPETEH3UU.

5.3. bank B Teuenne 14 (deTplpHAaAIATH) PadOYMX JHEW OT JATHl MOMYYCHHS MPETCH3UU
Knuenra paccmarpuBaer 3asBieHue KimeHta u, B 3aBUCMMOCTH OT IPHUHATOTO pEIICHUs, 100
ynosierBopsiet npetensuto Kimenra, mu6o nepenaer KineHty 3axioueHne 0 HEOOOCHOBAaHHOCTH
€ro NpeTeH3UH. 3aKiIroueHHe O HEOOOCHOBAHHOCTU IIpeTeH3uu Hampasisgercs KiueHty no
Cucreme, a Takke MOXeT ObIThb BBIJAHO B IMHMCbMEHHOM BHJE C IMOANUCHIO YIOJIHOMOYEHHOI'O
pabotnuka banka Kimenty (npencrasurento KireHta) npu au4HO siBke B baHk.

6. OTBETCTBEHHOCTbH CTOPOH
6.1. MPABA, OBAA3AHHOCTU U OTBETCTBEHHOCTb BAHKA

6.1.1. bank o0s3yercs npenoctaBiaTh Kinuenty (mpencrasurtento KimeHnTa) BO3MOKHOCTh
MOJIyYEHUs aKTyaJIbHOM U TocTOBepHOU MH(popMalnu o nepeaanubix Knuentom Pacnopsbkenusix,
onepauusx mo ero Cuyeram, cocrossHMM ero CyeToB M HUHYIHO HH(POPMALMIO B TOpPSJKE,
MPEIYCMOTPEHHOM Y CIIOBHSIMU.

6.1.2. bank BmpaBe oTka3arb KiHMEHTYy B UCIONHEHUM 3aperuCTPUPOBAHHOIO
Pacnopspkenus, ecnu mpu MOCIEAYIOLIEH INpoBepKe OyIeT YCTaHOBJIEHO, YTO MCIIOJIHEHHE
pelycMOTpeHHONM uM Ornepany NMPOTUBOPEUUT 3aKOHOATeNbCcTBY Poccuiickoit Denepauuy,
HOpMaTuBHBIM akTam banka Poccum, YcinoBusm minm noroBopy Mexay bankom u KimeHrtowm,
OIpEACIAIONIEMY TOPAIOK IPOBEAEHHS ONEPALUii 10 COOTBETCTBYIOIIEMY CUeTy.

6.1.3. bank BmpaBe B JIFO0OKW MOMEHT IO CBOEMY YCMOTPEHHIO, B TOM YHCJIE, HO HE
OTpaHWYMBAsACh, B ciydae HapymeHus Kimentom JloroBopa AMCTaHIIMOHHOTO OaHKOBCKOTO
obcmyxuBanusi, Kommpomeranuu, BbeisiBIeHus Ormepanud, COOTBETCTBYIOIIEH MpH3HAKAM
OCYIIIECTBIICHUSI TIEPEeBOJa JCHEKHBIX cpelncTB Oe3 cormacust Knuenta, otkazare KimeHty B
UCIIOJTHEHUH 0000 3aperucTpUpOBAHHOTO JIEKTPOHHOTO JOKYMEHTA/MPUOCTAHOBUTH €r0
ucrionHenne, npu d3toM Kiwment (mpeacraButens KimeHnra) BnpaBe mnepenath B baHk
COOTBETCTBYIOIIMI  JOKYMEHT Ha OyMaXXHOM HOCHUTEJE, COCTaBJICHHBIM TI0 dopme,
MPEyCMOTPEHHON COOTBETCTBYIOIIMM JOTOBOPOM, 3aKIIOUEHHBIM Mexay CTOpoHaMU, W/WUIH C
ydeToM TpebOoBaHMi 3akoHOAaTeNIbcTBa Poccuiickoit denepanun.

6.1.4. bank BmpaBe nmorpeboBarh oT KimeHTa mpeacTaBuTh, B TOM YHCIE, C TOMOIIbIO
Cucremsbl, TOATBEPKIAIOIINE TOKYMEHTBI, HEOOXOAUMBIE Ul ocylecTBiIeHus: bankom ¢yHKuun
areHTa BaJIIOTHOIO KOHTPOJIS, B ciay4ae ocyuecTBieHus Kiimentom BamtoTHoll onepanuy.

bank BnpaBe oTka3zarh KilMEHTY B MCIOJTHEHHUH 3aperMCTpUpPOBAHHOTO PacnopsixeHus:, B
ClIy4ae HECOOTBETCTBUS IIPOBOAMMON BaloTHONW omepanuu ACUCTBYIOLIEMY BAJIIOTHOMY
3aKOHOJATEIbCTBY Poccuiickoit ®denepannn A/nnm HETIPEICTABJICHUS Kinenrom
MOATBEPKIAIOIINUX JOKYMEHTOB.
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6.1.5. bank BmpaBe He BO3BpallaTh KOMHCCHOHHOE BO3HArPaXKACHUE, IMOJyYEHHOE OT
Knuenra 3a ucnonnenue Pacnopsbkenus, 3apeructpupoBaHHoro B Cucrteme, eciu JaHHOE
PacrniopsixeHue He MOKET OBITH BBIIIOJHEHO IO HE3aBUCSIUM OT baHka npuunHaM.

6.1.6. baHnk He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHUE PacropsikeHus W/WiIM HHOTO
OnexTpoHHOr0 JoKyMeHTa KimenTa B cimydae otkasza banka ot ucnonnenus PacnopspkeHust u/winm
MHOr0 OJIEKTPOHHOIO NOKyMeHTa KimeHTa, a Takke B ClIydasX HEUCHOJHEHWs PacnopspkeHus
U/WIIM MHOTO DJIEKTPOHHOTO AOKyMeHTa KimeHTta, eciny ucronHeHne npuBeino Obl K HAPYIICHHIO
TpeOOBaHUI JEHCTBYIOMIETO 3aKOHOJATeNbCcTBA Poccuiickoit denepanuivi, HOPMAaTUBHBIX aKTOB
banka Poccun, HacTosmmx Y ClIOBHiA, TOroBOpOB 0AaHKOBCKOTO cyeTa (BKJIa/Aa), a TAKKE YCIOBHM
UHBIX 3aKJIIOYEHHBIX Mexay Kinuenrom n bankom cornameHuii (J0roBopoB), B TOM 4HCI€E, €CIU
Pacnopspxkenue u/mnmm nHON DIIEKTPOHHBIN JOKYMEHT He ObU10 moaTBepxaeHo Kimmentom Pa3oBeiM
CEKpETHBIM IMaposieM, JHOO mpoBepka Pa3oBoro cekpeTHoro mnapojs Jaja OTPHULATENIbHBINA
pesynbTar, au00 AeHEeKXHBIX cpeacTB Ha Cuerax KnmeHTa He OCTaTOYHO MJIsl MCTIOJHEHHS
PacniopspkeHust (M/MaM MHOrO DJEKTPOHHOIO JOKYMEHTAa) W/MIM YIjlaTbl KOMMCCHOHHOTO
BO3HArpaKaeHusi baHKy w/miy BO3MEIIEHUS WHBIX pacxojoB baHka B CBA3HM C NPOBEICHUEM
Onepanny, OCYHIECTBIEHHS COOTBETCTBYIOLIMX JEHCTBUN, a TaKkKe B MHBIX CIy4asx,
IPEIYCMOTPEHHBIX Y CIOBUSIMH, COOTBETCTBYIOIIMM JOTOBOPOM OaHKOBCKOI'O cyeTa (BKJIaAa) U
3aKoHoAarenbcTBOM Poccuiickoit denepanun.

6.1.7. bank He HECEeT OTBETCTBEHHOCTH 3a HEBBINOJHEHHWE, HECBOCBPEMEHHOE WJIU
HENPABWILHOE BBITIOJIHEHUE PacmopspkeHnid W/ WHBIX DJICKTPOHHBIX JTOKYMEHTOB KimeHTa,
€CIIi ATO OBLIO BeI3BaHO IpeaocTaBienneM Kimmenrom (peacrasurenem Kirenra) He0CTOBEPHOIA
W/WJIM HETOYHOW HH(OPMAIIMH ITPH 3aKIFOUSHUH W/WTH UcioHeHuH JloroBopa, BBojoM KimneHToM
HEBEPHBIX JIAaHHBIX, a TaKXke 3a HapymeHue paboTel CHCTEMBl B pe3ylbTare OIIUOOK U
HETOYHOCTEN, NONYIIEHHbIX KiueHToMm.

6.1.8. bank He HeceT OTBETCTBEHHOCTH 3a yIiepO, nmpuuuHeHHbIH KimeHTy BcienctBue
HECAaHKITMOHHUPOBAHHOTO HKCIOJB30BAHUSI TPETHUMHU JIUIAMU 3apEeruCTPUPOBAHHOTO HOMEPA,
[Taposnsa, KomoBoro cnosa, a Taxxe Jloruna, Bpemennoro naposst u Pa3oBoro cekpeTHoro napois,
nepenannsix Knuenry (npencrasurenio Kiurenra). baHk HeceT OTBETCTBEHHOCTD 3a TOCIICCTBHS
HECAaHKI[MOHUPOBAHHOI'O JOCTyNa TPeThbUX JiUL K CUCTEME HCKIIOYUTENBHO B CiIy4asx, KOrjaa
TaKOW HECAaHKIIMOHWPOBAHHBIN JOCTYM BbI3BaH HecoOm0ieHneM baHkoM TpeOoBaHMN HACTOSIINX
Ycnosuil.

6.1.9. bank He HeceT OTBETCTBEHHOCTH 34 ITOJIHOE WM YaCTUYHOE HEHUCIIOIHEHHE CBOMX
00513aT€eNBCTB, BEITEKAIOINX U3 Y CIIOBUM, €CIM TAKOE HEUCIIOIHEHNE BBI3BAHO 00CTOITEILCTBAMU
HEIMPEOIOTMMON CHJIBI, B TOM YHCJI€ PEIICHUSMH OPTaHOB 3aKOHOJATENLHOMN, CyneOHOM W/Win
UCIIOJNHUTENBHON BiacTu Poccuiickonn denepanuu, a takxke banka Poccuu, KOTOpbIE nenaroT
HEBO3MOKHBIM Jisl baHka BBIMOJHEHHWE CBOUX 00S3aTENBCTB; 3aJCp)KKaMH ITUIATEKEW MO BHHE
banka Poccuu; BOeHHBIMU JEHCTBUSMU, CTUXUIHBIMU WJIA UHBIMHA O€ACTBHUSIMH, IPOUCXOISAIITMHU
B pailoHaX, O(HUIMATHHO TPU3HAHHBIMU HAXOIAIIMMHUCS TIOJ] BIMSHHUEM BBINICYKa3aHHBIX
00CTOSITEILCTB.

6.1.10. baHk He HeceT OTBETCTBEHHOCTH 3a IIOCIICACTBHS HapymieHUus KimeHToM
TpeOOBaHU U MOJOKESHHI HACTOSIIIIUX Y CTIOBHIA.

6.1.11. baHk He HEceT OTBETCTBEHHOCTH 3a IMOCIICICTBUS HAPYIICHHUS paO0TOCTIOCOOHOCTH
Kananos nocryna.

6.1.12. bank He HEceT OTBETCTBEHHOCTH 3a HapyIeHue padoTsel CHCTEMBI, a TAK)KE CPEJICTB
CBSI3U, C TIOMOIIbIO KOTOPhIX KiMeHTy HampaBisieTcst cMc-coOOLIeHne Ha 3aperucTprUpOBaHHBIHN
HOMED, B PE3YyJIbTATE NCUCTBUI TPETHUX JIMII.

BaHk He HeceT OTBETCTBEHHOCTH 3a KaKue-IM00 aBapuu, COOU B 00CITY)KUBaHHH, CBSI3aHHBIC
¢ 000pyJ0BaHHUEM, CHCTEMaMH IepelIadr AICKTPOIHEPTHH W/WIIN JTUHHH CBS3HM, CETH MHTEPHET,
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KOTOpbIEe O00ECIeYNBAIOTCS, MOJAIOTCS, SKCIUTYaTUPYIOTCS W/WIM OOCITY>KUBAIOTCS TPETHHUMHU
JMLIAMH B CBSI3M ¢ HanpasiieHHeM KimeHnTty cMmc-cooOmennii Ha 3aperucTpupoBaHHBIN HOMED.

6.1.13. bank He HeceT OTBETCTBEHHOCTH 3a YObITKM KimeHTa, BO3HHUKIINE BCIIEICTBHE
HecBOeBpeMeHHoro coobuienus banky o Komnpomeranuu.

6.1.14. bank He HeceT OTBETCTBEHHOCTH 3a yOBITKM KiMeHTa, BOSHHKIIHE B Pe3yJbTaTe
yTpaThl (mOpuu, nepenayu, yrepu, pasrinamenun) Kmnuentom Jlormna, Bpemennoro mnapos,
[Tapons, Komosoro ciioBa, Pa30BOro cekpeTHOro mnaposis.

6.1.15. bank He rapaHTUpyeT COBMECTUMOCTh CHCTEMBI C ONEPAlMOHHOW CHUCTEMOW U
CTOPOHHHM TIPOTPAaMMHBIM OOECIIEUYCHHUEM, YCTAHOBICHHBIM Ha KOMIIbIOTEPE/MOOUIBLHOM
ycTpoiictBe Kiuenra.

6.1.16. Pemenne 06 oTMeHe ucroiiHeHus1 Pacnopsokerust o nmpoBeacHnn Onepanuu oo
00 OTKJIOHEHMM 3alpoca Ha OT3bIB DJEKTPOHHOTO JOKYMEHTa baHK NpUHUMAET C y4eToM
TpeOoBaHuUs 3aKoHojarenbcTBa Poccuiickoit @enepanyu 0 6€30T3bIBHOCTH HEPEBOAA JIEHEKHBIX
cpeacts. B cimyudae ormensl Pacnopsbkenust bank BhpaBe He BO3BpalaTb KOMHCCHOHHOE
BO3HarpaxjaeHue, mnoiaydyeHHoe oT Kimenrta, ecnum oTmeHeHHoe PacnopspkeHue —ObLIO
3aperucTpupoBatHo B Cucreme.

6.1.17. bank He HeceT OTBETCTBEHHOCTH 3a MMOCJICACTBUA HCCAHKIIMOHHUPOBAHHOI'O
HCIIOJIB30BaHUA TPETbUMU JIMLIAMU KOI[a A0CTYyIIa, UCITIOJIB3YEMOTI'O B MOOMJIILHOM IMPUITIOKCHUH, B
TOM 4YHCJIC 3a IPUYUHCHHBIC KJ'II/IGHTy BCJICACTBUC 3TOI'O Y6]':>ITKI/I.

6.1.18. bank He HeceT OTBETCTBEHHOCTH 3a HemonmydeHue KiimeHToM cMc-cooOIeHnid Ha
3aperucTpupoBaHHBIi HOMEp MO BUHe KineHTa uim MOOUIFHOTO OIepaTopa, a TakkKe 3a YOBITKU
Knuenra, Bo3HukIue BesencTrre HenoyueHus: Kimmenrom cMc-coobimenwnii mo Bune Kimenra ninm
MOOUJILHOTO OmepaTopa.

6.1.19. bank He HeceT OTBETCTBEHHOCTH 3a HECAHKIMOHUPOBAHHBIA JIOCTYNl K
nepenaBaeMoil Ha 3aperucTpupoBaHHBIA HOMep UH(pOpMayK U yiiepO, npuurHeHHbIH KiueHTy
BCJICJICTBHE TAKOTO HECAaHKIIMOHUPOBAHHOTO JOCTYIIAa, B TOM YHCIIE, B cliydae yTparbl KiimeHTom
KOHTPOJISI HaJl 3aperucTpUpOBaHHBIM HOMEPOM, 0 MOMEHTa NofyueHus oT KinenTa yBenomineHus
00 yTpare 3aperucTpupoBaHHOTO HOMEpA.

6.1.20. bank BnpaBe norpedoBarh oT KimeHTa mpeacTaBuTh, B TOM YHCIE, C TTOMOLIbIO
CucTeMbl, TOITBEPKAAIONINE JOKYMEHTHI, HEOOXOIUMBIE JUTsl BHITOHEHUSI baHKkOM TpeGoBaHmii
®enepanbHoro 3akoHa oT 07.08.2001 Ne115-D3 «O npoTHBOISHCTBUY Jeranu3aiiy (OTMBIBAHHIO)
JIOXOJIOB, TIOYYEHHBIX MPECTYIHBIM ITyTeM, U (PHHAHCUPOBAHUIO TEPPOPU3MAY).

bank BnpaBe oTka3arb KiIMEHTY B MCIOJHEHUM 3aperMCTPUPOBAHHOrO PacnopshkeHus B
Cy4asix, IPEeLyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickonn ®enepanuu o
NPOTUBOACHCTBUM JIETANIN3alUN (OTMBIBAHUIO) JIOXOJOB, MOJYYEHHBIX MPECTYMHBIM IYyTeM, U
(MHAHCUPOBAHUIO TEPPOPU3MA.

6.2. IPABA, OBA3AHHOCTU U OTBETCTBEHHOCTD KJIMEHTA

6.2.1. KitmeHT 00s13yeTcst COOJIF0IaTh PEKOMEHTAINH 10 HHPOPMAIIMOHHOW 0€301TacHOCTH
npu pabore ¢ Cucremoil, ykazanubie B [Ipunoxennn No2 k YcIoBHSIM, a TakKe MEPHOIUIESCKH
paccbutaemble bankom no Cucteme u nmyOiaukyemble Ha KopriopatTuBHOM MHTepHer-calite banka.
KitueHT HeceT prcK BO3MOXHBIX YOBITKOB B Pe3yabTaTe HECAHKIIMOHUPOBAHHOTO JOCTYIIA TPEThUX
aun Kk Cucrteme, B TOM 4HUCJE B pe3ysbTaTe UCHOJHEHUS BaHKOM DJIEKTPOHHBIX JTOKYMEHTOB,
nepeaanHbix B bank ot umenn Knmnenta u noanucanubix ACII Knuenra.

6.2.2. B cnyuae otka3a banka ot ucnomnenusi Pacnopsixenusi, Kinuent (mpemcraBuresns
Knuenra) BrpaBe oOpaTuThcst B baHK 3a mojlyueHHEM COOTBETCTBYIOLIEH MH(pOpMaluu, B TOM
YHCJIE O IPUYNHAX HEUCIIOJIHEHUS.
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6.2.3. KinmeHT HeceT OTBETCTBEHHOCTh 3a MPAaBUIBHOCTh U aKTyaJlbHOCTh BCEX CBEICHUH,
cooOuraeMbIx UM baHKy, IpH 3aKIIFOYEHUH U UCIIOJHEHUH HacTosAulero Jlorosopa. Ilpu n3menenuu
yKa3aHHOH B 3asBIEHUM O TMpHCOeAWHEHHMH K YcinoBusiMm wuHpopmanuu, KimeHt o06s3an
HEMEUIEHHO YBEIOMHTb 00 3ToM baHk B NuCbMEHHOM BHAe Ipu JU4YHOW siBke Kimenta
(npeacrasurens Knuenra) B bank. B cinyuae, eciu KnueHT HapymaeT nopsaoK MCIOIb30BaHUS
Cucrtembl B 4aCTH MCIOJHEHMs CBOEW OOA3aHHOCTH IO IpeNoCTaBleHUI0 baHKy nocTroBepHOMN
uHpopmanuu (0OHOBIEHHON HH(OPMAINH B CiTydae ee u3MeHeHus1), baHk BripaBe MPUOCTaHOBHUTH
ucnonb3zoBanue Kimenrom Cucremsl. /o moMeHTa nosnydenuss bankom yBegomiienust Kimenra
(mpencraButenss Kimenra) o0 UW3MEHEHWHM KOHTAKTHOW wuH(oOpMmarnuu, baHk He HeceT
OTBETCTBEHHOCTH 3a HEINOIYYECHHE WM HECBOEBPEMEHHOE IIOJy4YeHHUE HampaBiacHHOU KiueHrty
KOppecroHIeHIINH, a KIIMeHT HeceT Bce pUCKH BO3MOYKHBIX YOBITKOB, BEI3BAHHBIX HEMOJIYYCHUEM
WJIM HECBOEBPEMEHHBIM I1OJIYyYEHHEM HallpaBIeHHON KiMeHTy KOppecloHAeHIINN.

6.2.4. KituenT o0s3yeTcst o0ecneunTh XpaHeHne HH(pOopMaIuu O MoTy9eHHOM BpemeHHOM
naposie/usmeHeHHoM [lapone cocobom, aenatorum Bpemennsiit naposs/[lapons HeqoCTYmHBIM
TPETHHUM JIUIIaM, B TOM YHCIIE, He coo0mmark Bpemennsnii nmapomns/I[lapons paborHukam banka, a
TakKe He3aMeITUTENbHO yBenomiATh bank o Komnpomerannu Bpemennoro napons/Ilaposs.

6.2.5. Kmuent o0s3yercs He mnpoBoguTh mno CyeraMm omnepanuu, CBsS3aHHbBIE C
OCYIIECTBIICHUEM MPEATPUHUMATEIBCKON eI TSIILHOCTH.

Knuent oGs3yercs He npoBoauTh 1o CueraM BaJIOTHBIE Olepaluu 0e3 pa3pelieHHi,
KOTOpblE HEOOXOJUMBI B COOTBETCTBUM C JEHCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickoit
®enepanuun

6.2.6. B cimydae yTparhl KOHTPOJIS HaJl 3aperUCTPUPOBAHHBIM HOMEepoM KireHT o0s3yercst
He3aMeJUIMTENbHO COO0IUTh 00 3TOM B baHk.

6.2.7. Kiuent o00s3yercs oOecrmedynTh TOJACpKAHUE TpUEMa CMC-COOOIICHUA Ha
3aperucTpupoBaHHOM HOMEpE.

6.2.8. KitmenT 00s13yercst mpegocTaBuTh baHky B kadecTBe 3aperucTpUPOBAHHOTO HOMEpa
JENCTBUTENBHBIN HOMEP MOOUIILHOTO TelnedoHa U 00eCTIeYUTh MOCTOSIHHYIO JOCTYITHOCTh HOMepa
MOOMIIbHOTO TenedoHa i nmpueMa cooluieHui B popmate SMS-cooOiieHuid.

6.2.9. KiineHT HeceT OTBETCTBEHHOCTH 32 JOCTOBEPHOCTH HOMEPAa MOOMIBHOTO TenedoHa,
00s13aH HE JOMYyCKaTh CO3/aHue AYOJMKAaToB (KJIOHOB) Sim-KapThl, a TakXKe HE JIOMYyCKaTh
MOJTy4YeHUe, UCTIONB30BaHUE U 3aMEHY SIm-KapThl H/WIKM HOMepa MoOIbHOTO Tenedona, KogoBoro
CJIOBA HEYIOJIHOMOYEHHBIMH JTUIIAMH.

6.2.10. Knuent o06s3yercst obecneunTh XpaHeHue uHpopmarmu o KomoBom cioBe
crocobom, aenaromuM KomgoBoe c10B0 HETOCTYITHBIM TPETHHM JINIAM.

7. A3SMEHEHME YCJIOBUI

7.1. YcnoBus MOryT ObITh U3MEHEHBI IO MHUIMAaTHBEe baHka myTeM BHECEHHs] M3MEHEHUN
W/WIN JIOTIOJIHEHUH B Y CIIOBHS, B TOM YHMCIIE IIyTEM YTBEp)KJIEHUS HOBOW pelakiiu Y CIOBHM, B
MOPSIZIKE, YCTAHOBJIEHHOM HACTOSIIIIAM pa3/iesoM Y CIIOBHM.

7.2. I3MeHeHus 1/Uiy IOTIOIHEHUS B Y CIIOBUS, BHECEHHbIE baHKOM, BCTYIAIOT B CHITY 110
ucreveHnn 5 (MATH) KaleHAAPHBIX THEW ¢ naThl onmyOinkoBaHus bankom wHpoOpMaimu 00 3Tux
U3MEHEHMSX U/WIIN JOTIOTHEHUSX MO0 C 1aThl BCTYIICHHUSI U3MEHEHUH /WK TOTIOJIHEHHUH B CHITY,
€CITM TaKas JiaTa yKa3aHa B ONyOJIMKOBaHHOW MH(OpMAIuu, HO HEe paHee 5 (IATH) KaleHIapHBIX
THEHN ¢ naThl OMMyOIUKOBaHUS WH(OPMALIUH.

B cnyuae uzmenenus 3akonoaatenbcTBa Poccuiickoit @enepanuu Y CiaoBus, 10 MOMEHTA
UX W3MEHeHHs baHKOM, NpUMEHSIOTCS B YacTH, HE NPOTHBOpeHalel TpeOoBaHUAM
3aKkoHoJaTenbcTBa Poccuniickoit denepannm.
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7.3. KnueHT 00s13aH He peke 0JHOro pasza B 5 (MATh) KaJieHAAPHBIX JHEH 3HAKOMHUTHCS C
nHpopmarnueit, myoaukyeMoit baHkoMm B COOTBETCTBUM C myHKmom 1.5 Y cioBuii.

7.4. B ciyuae Hecornacusi Kimmenrta ¢ m3aMEeHEeHUSMU W/HITH TOTIOIHEHUSIMH, BHECEHHBIMU B
VYcnoBus, uny ycnoBUsIMU HOBOHM penakiuu YcioBuid, KinueHt Brnpase pacTopruyth loroBop B
NOpSJIKE, YCTAHOBIIEHHOM B paszodenie 8 Y ClIOBUI.

7.5. B ciyuae, eciu 10 BCTYIUIEHUS B CHJIy OIyOIMKOBaHHBIX baHkoM u3MeHeHuil n/unn
JIOTIOJIHEHNH, BHECEHHBIX B Y ClIOBMs, baHk He momyuyun yeBenomieHus KimmeHra o pactop:keHUn
JoroBopa, CTOpPOHBI NPHU3HAIOT, YTO YyKa3aHHbIC M3MEHEHUs W/WIM [JONOJHEHHsS B YCIOBHUSA
npuHATel Kinuentom.

7.6. bank He HECET OTBETCTBEHHOCTH, €ClTi MH(popMaIysi 00 I3MEHEHUH W/WJIH JJOTIOJTHEHUN
YcnoBuid, omyOIMKOBaHHAS B TIOPSAKE U B CPOKH, YCTAHOBIICHHBIC Y CIIOBUSIMU, HE ObLIa IMOTy4YeHA
W/WIIM U3y4YeHa W/WIK TIPAaBUIIBHO UCTOJKOBaHa KiIMEeHTOM.

7.7. JIroOble M3MEHEHUS /WU JOTMOJIHEHUS B Y CJIOBUSI C MOMEHTA WX BCTYIUICHHS B CHITY
PAaBHO pAaCIpPOCTPAHAKOTCS Ha BCEX JML, NPUCOCAUHUBIIMXCSA K YCIOBHUSAM, B TOM 4YHUCIE
MPUCOSAMHUBIINXCS K Y CIIOBHSM pPaHee AaThl BCTYIUICHHSI N3MCHCHHI W/WITH JIOTIOJIHCHUH B CHITY.

8. CPOK JEMCTBHUA U TOPSAJOK PACTOPXKEHUS JOTOBOPA

8.1. HdoroBop BcTymaer B CHIly ¢ MOMeHTa mnonydeHuss Knmentom (mpencraButenem
Knuenra) 3asBnenus o npucoeMHEHNH K Y CIIOBUSM ¢ OTMETKOM baHka.

8.2. JloroBop A€WCTBYET 10 MOMEHTa MpPEKpalleHUs] BCEX JOTOBOPOB OaHKOBCKOIO CYETa
(HE KacaroUIMXCs CUETOB JIJIsl pPACYETOB C MCIIOJIb30BaHNEM O0AaHKOBCKMX KapT) U IOTOBOPOB CYETa
BKJIaJla «0 BOCTpeOOBaHUsI», 3aKkI0ueHHBIX Kinentom ¢ bankowm.

8.3. B cmyuae, eciin Knmuent ve ocymectsisit Bxoa B Cucremy 6osee 14 (deTsipHaIaTH)
KAJIEHAApHBIX MecAleB, baHk B IendAX CHWKEHUs pucka cosepuieHus Onepaunui,
COOTBETCTBYIOILIMX TPU3HAKAM OCYILECTBICHUS IEpeBO/ia JEHEXKHBIX CpelcTB 0e3 coriacus
Knuenra, BopaBe oTka3aTbcs OT MCIOJHEHMs HacTodAulero Jloroopa, MMCbMEHHO YBEJIOMHUB 00
stom Knmenra.

8.4. JloroBop MOXeT OBITH PaCTOPTHYT MO TpeOoBaHMIO 0aHON M3 CTOPOH B CIEIYIOIIEM
HOpsI/IKE:

8.4.1. B cimyuae pacropxkenus Jloropopa no nanimaruee banka, bank yBenomisier 06 Tom
Knuenrta He no3aHee, yem 3a 14 (ueTbIpHAALATh) KaJ€HAAPHBIX AHEW 10 JaTbl pacTOPKEHUs
JloroBopa nocpecTBOM HalpaBJIeHUs COOOLIEHMS 110 ToYTOBOMY azpecy Kimenra, coobueHHoMy
UM T1pH 3akimodeHun JloroBopa, nu6o ¢ mnomoursio CuCTeMBl, JHOO HMHBIM CIOCOOOM,
ycTaHOBJIEHHBIM YcnoBusiMu. O0si3atenscTBa banka o mpuemy u ucnosiHeHuto PacnopsikeHuit,
JIOKyMEHTOB IO BKJIaJy W/WIM UHBIX DJIEKTPOHHBIX JOKYMEHTOB C MCIOJIb30BaHHEM CHCTEMBI
CUMTAIOTCA MPEKPAIIEHHBIMU C 1aThl U BPEMEHH, YKA3aHHBIX B YBEJIOMIICHHUH.

8.4.2. B ciiyuae pacropxenus JloroBopa no nannuatuse Knuenra, Knuent ysenomisietr o6
»TOM baHk myTem HampaBlieHUs! yBeJOMJIEHUs O pacTopxkeHuu Jlorosopa no Cucreme mubo myreMm
IpeJcTaBlIeHNs B baHK MMCbMEHHOTO YBEAOMIIEHHS O pacTOpeHUH J[orosopa Ipu JIMYHON sBKE
Knuenta (mpencraButens Kinuenra) B bank. JloroBop cuntaercss pacTOprHyThIM € JaThl IPUHSITHS
Bankom yka3zaHHOTO YBEIOMJICHHUS, NPH YCIOBUU OTCYTCTBHA y KimeHta o00s3aTenbcTB 1O
norameHuto nepesa bankom 3agomkenHocty 1o Jlorosopy. [Ipy Hamuunm ykazaHHBIX 0053aTEIbCTB
[0 NOTAIICHUIO 3a0JKEHHOCTH nepen baHkoM JloroBop cumTaeTcst paCTOPrHYTHIM C MOMEHTa
UCTIOJIHEHUS 00s13aHHOCTH IO OIJIaTe YKa3aHHOM 3a/10JKEHHOCTH.

Bce Pacnopsokenusi, JIoKyMeHTBI 1O BKJIaAy W/WIM HMHBIE DJIEKTPOHHBIE JOKYMEHTHI
Knuenra, 3aperncrtpupoBaHHble baHKOM 10 MOMeHTa mnpuHATUSA yBenomuleHus Kimenra o
pacTopxkeHun Jlorosopa, moaJie’kar UCIOJIHEHUI0 baHKOM B COOTBETCTBUHU C Y CIIOBUSIMH.
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C momenra npussatus bankom yBemomnenust Kimenrta o pacropxkenuu [lorosopa bank
IIPEKpalacT IpUEeM M 3aBeplIacT HUCIOJHEHHE paHee NpUHATHIX Pacnopsbxenuit Kiuenra,
JIOKYMEHTOB 110 BKJIaAy, UHBIX DJIIEKTPOHHBIX JTOKYMEHTOB.

MomenTom nipuHaTHs yBenomieHnus Kimenra o pactopxkennu Jlorosopa cuuraercs 10.00
0 MOCKOBCKOMY BpEMEHH CIIEAYIOIIEro padouero AHsS TOCiE MOJNydyeHHss baHKoM TaHHOTO
YBEIOMJICHHUS.

8.5. Ilpekparienue 00s3aTenbCTB M0 JJoroBopy He BiieUeT MpeKpalleHus 0053aTeIbCTB M0
WHBIM JIOTOBOpaM (COTJIAIICHUSIM), 3aKIF0YeHHBIM Mex 1y KinenTom u bankowm.
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NPUJIOXEHHUE Nel
3ASBJIEHHUE O NIPUCOEIUMHEHUWU K YCJIOBUAM

3ASIBJIEHUE
0 pHUCOeIMHEHUH K Y CJIOBUSIM TMCTAHIMOHHOT0 0AHKOBCKOI0 00CIyKUBAaHUS (PU3NMYECKUX
Jui mocpeacrsom Cucrembl EuroLink 8 AO AKb «<EBPO®UHAHC MOCHAPBAHK»

Damuug Umst OtuecTBO
Hara poxaeHus

I'paxknancTeo

JlokyMmeHT,
YAOCTOBEPSIOIINN JIMYHOCTh
(HauMeHOBaHHUeE, cepus,
HOMeEp, KOTJja U KEM BbIJIaH)
AJipec peructpanuu

MoOunpHbIA TenedoH
KonoBoe cioBo:

Hacrosiuium  3adBisito ©  NPUCOEAMHEHMM K  JICUCTBYIOIIEW pedakuuu Y CIOBH
JIMCTAaHIIMOHHOTO OaHKOBCKOT0 00Cy)KuBanus pusnveckux juil mocperacrsom Crucrembr EuroLink
B AO AKb «EBPOOMHAHC MOCHAPBAHK» (mamee — VYcinoBus) B MOpsKe,
npeaycMoTpeHHoM cTtaThelt 428 ['paknanckoro kogekca Poccuiickoit @eaepannn. Bee nonoxxenus
VYciioBuil pa3bsiCHEHbI MHE B MOJIHOM 00beMe, BKJIIOYash OTBETCTBEHHOCTb CTOPOH, Tapudsr AO
AKb «EBPO®MHAHC MOCHAPBAHKY, ciydan u mopsaok yBeAOMJIEHHII 00 omepanusx,
COBEpILIAEMbIX IO MOUM OaHKOBCKMM CUETaM C UCIOJIb30BAHUEM AIIEKTPOHHOIO CPEJICTBA IIaTeXa
Y TIOPSAJIOK BHECEHHUS B Y CIIOBHUSI U3BMEHEHHUI U JIOTIOJTHEHHIA.

Ha ocHoBaHWM HACTOSIIETO 3asBJICHHS MPOITY:
1 MPeIoCTaBUTh MHE A0CTyn K CHCTeMe NUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCTY>KWBaHUS
EuroLink u oOecneynTs BO3MOXXHOCTH €€ MCIIOIAB30BAaHUS [UIS JUCTAHIMOHHOIO
0aHKOBCKOTO OOCITY>KHBAaHHSI B COOTBETCTBUU C Y crnoBusiMH U Tapudamu

2 | mpenocTtaBiATh BpeMeHHbIH naponb goctyna k CucreMe JUCTaHIIMOHHOIO 0aHKOBCKOTO
obcmyxuBanusi EUroLink, Pa3oBsie cekpeTHbIC MapoiiH, a TAaKXKe JOMOTHUTEIBHO (TOMUMO
yBenomiieHus o Crucreme) HHPOPMHUPOBATH MEHS € TOMOIIIBIO CPEICTB MOOUITBHOM CBS3H
0 COBEpUICHUH KaXKJOW olepaiuy o MoeMy cueTy (cuetam), oTKpeiTomy(-biM) B AO AKbB
«EBPOOMMHAHC MOCHAPBAHK», a Takke 00 omepauusx, COOTBETCTBYIOLIMX
MpU3HAKaM OCYILECTBJICHHS MEepPeBOJa IEHEXKHBIX CPelICTB O0e3 Moero coriacus, o (axre
BXOJIa/TIONBITKU BX0/a B CHUCTEMY € HCIIOJIb30BAaHUEM AJIEKTPOHHOTO CPECTBA IUIATEXa
10 CIIEYIOIIIEMY HOMepY TenedoHa:

Hacrosimium Sl BeIpakaro KOHKpETHOE, MpeIMeTHOe, MHPOPMUPOBAHHOE, CO3HATEIHHOE W
onno3HauHoe cornmacue AO AKB «EBPODOUHAHC MOCHAPBAHK» (mecmo maxoscoenus:
2.121099, 2. Mocksa, yn. Hoevuii Apoam, o. 29, OI'PH 1027700565970, cenepanvras ruyeH3us Ha
ocywecmenenuem oamkosckux onepayuii Ne2402 om 23.07.2015) (nanee — bank) Ha 00pabOTKy
(BKJTIOYAsi TIOMyYeHUE OT MEHS W/WIM JOOBIX TPEThHX JHI], KOTOpbIE COCTOST ¢ bankoMm B
JIOTOBOPHBIX OTHOILIEHUSX, U3 OOILIEAOCTYIMHBIX WJIH OTKPBITHIX UCTOYHHUKOB) C HCIOIb30BAaHHEM
CPEICTB aBTOMATHU3AIMK WU 0€3 TaKOBBIX, MOMX MEPCOHANBHBIX JAHHBIX U MOJTBEPKIAI0, UTO,
JaBasi TAKOE CoTrjiacue, JeHCTBYI0 CBOOOTHO, CBOCH BOJICH U B CBOMX MHTEpEcax.
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Cornacue gaeTcsi MHOM Uil Lieu OpUHSATHS baHKOM peleHrst 0 BO3MOKHOCTH OTKPBITHUS
0aHKOBCKOTO cuera, cuera IO BKJIaay, B TOM 4YHCII€ MPOBEPKU TOCTOBEPHOCTH CBEACHUU,
yKa3aHHBIX MHOH Ipu oOpamieHny B baHk U B Ipe10CTaBICHHBIX JOKYMEHTaX, 3aKIFOUSHUS JTIOOBIX
CHEJNOK, CBS3aHHBIX C OTKPBITHEM OaHKOBCKOI'O CueTra, CcyYeTa IO BKIaAy, U MX JAajbHEHIero
VCIIOJIHEHUS], B TOM YHCJII€, PACIIOPSKEHMSI IEHE)KHBIMH CPEICTBAMU T10 YKa3aHHBIM CYETaM KakK Ha
OyMa)XHBIX HOCHUTEJSIX, TaK M C MMOMOUIbIO 3JIEKTPOHHONU CHUCTEMBbI AUCTAHIIMOHHOTO 0AaHKOBCKOTO
00CITy’)KMBaHUsI, COBEPILICHUS] WHBIX OAHKOBCKHMX OMEpalfid, AJs LEeNU NPUHATHA PELICHUN WIIH
COBEPILEHHS MHBIX ACHCTBUM, NOPOXKIAIOIMMNX IOPUINYECKHUE MOCIEACTBUS B OTHOLUEHUU MEHS
W/ APYruX JHI, U PAacHpOCTPaHAETCS Ha MOM IEpPCOHAIbHBIC JaHHbIC, YKa3aHHbIE MHOH B
HacToAlleM 3asBiICHUM, AHKeTe (U3UYECKOro JuIla, MmojiyyaeMoil BaHKOM B COOTBETCTBUH C
3aKOHOJATEIbCTBOM O IPOTUBOACHCTBUM JIeTalnu3aluu (OTMBIBAHUIO) JOXOJO0B, IOJIYYEHHBIX
MPECTYMHBIM IyTeM, U (DMHAHCHPOBAHUIO TEPPOPHU3MaA, a TAKXKE YKa3aHHBIX (COAep alluxcs) B
WHBIX JIOKYMEHTaXx, IIPEeJI0CTaBIsIeMbIX MHOM B baHKk, a Takke BCeX MOMX NEPCOHATbHBIX JaHHBIX,
HaxOoJAIIMXCS B PACHOPSKEHMM TPETbUX JIMI, KOTOPbIE COCTOSAT C BaHKOM B JIOrOBOPHBIX
OTHOIIICHHUSX, a TAKXKE TOJYYCHHBIX baHKOM 13 OOIIEAOCTYITHBIX WU OTKPBITHIX HCTOYHUKOB.

baHk mmeeT mpaBo OCYIIECTBIISITH CIEAYIONIUE ACHCTBUS (OMEepaliu) WIM COBOKYITHOCTD
neicTBUil (omepaluii) B OTHOIIEHUH MOUX MEPCOHANIBHBIX JAHHBIX, KOTOpPbIE HEOOXOAUMBI WU
JKeJaeMbl U JOCTIIKCHHS BBIIICYKAa3aHHOW IIeNH, C COONIOIeHueM TpeOOBaHMI OaHKOBCKOM
TaliHBl: COOp, 3amUCh, CUCTEMATHU3AIMIO, HAKOIUIEHWE, XpaHEHUe, yTOYHEeHHe (OOHOBJICHHE,
U3MCHEHMsI), U3BJICUCHUE, UCIIONIb30BaHKE, Niepeiady (IpeoCcTaBIeH e, TOCTYI) UHBIM JIUIaM B
HeNsIX, MNPEAYCMOTPEHHBIX 3aKOHOAaTenbcTBOM P®d u HeoOXOIMMBIX [ 3aKIIOYCHHS U
MCIIOJIHEHUS] J10roBOpa OAHKOBCKOI'O CYETa, CYETa 10 BKJAAY, COBEpIICHHS MHBIX OaHKOBCKHX
omepanuii, OJ10KUpOBaHHe, yaaleHue, yanuroxxenue. [IpegycmaTpuBaercs cmemanHas 0opaboTka
MOMX TEpPCOHAJBHBIX JaHHBIX — Kak 0e3 HCHOJb30BaHUS CPEACTB aBTOMATHU3allMM, TaK U
aBTOMATHU3MpOBaHHAs 00paboTKa C mepedaueit MoMydyeHHOW HMHQOpPMAIMKM C HCHOJIb30BaHHUEM
MH(}OPMaLMOHHO-TEJIEKOMM YHUKAIIMOHHOM cetn IHTepHeT.

Hacrosmee coracue AEMCTBUTENBPHO B TEUYEHHE CPOKOB XPAaHEHHUsI NOKYMEHTOB U
CBEICHMI, COJEpXKallUX [EepPCOHAJbHBIE JIaHHbIE, OIpPEAENsEMbIX B COOTBETCTBUU C
3aKoHoAaTenbcTBOM P®d, a Takke JOroBOpaMu, 3aKJIFOUEHHBIMU MEXIy MHOM U baHkoMm.

51 yBenomiieH (a) o cBOeM IpaBe OTO3BaTh COIJIacue IMyTeM IojAayu B baHk mucbMEHHOTO
3asIBJICHUA.

S yBenomiieH (a), 4To NMpeAOCTaBICHUE MHOK HETOYHON U HEIOCTOBEPHOU MH(pOpMaLUu U
OT3BIB HACTOSIILIETO COIVIACHS MOTYT IOBJIEYb HEBO3MOKHOCTh OKa3aHMs yciIyr bankom.

S yBenomiieH (a), uro baHK OCyIIECTBISIET B COOTBETCTBHM C BBILIICYKA3aHHOW LEIbIO
00paboTKy (mepeueHb AeUCTBUI (onepaliyii) 1 onucaHue crnocoO0B yKa3aHO BBIIIE) IEPCOHATBHBIX
JAHHBIX TPETHUX JIMII, YKa3aHHBIX MHOM B JIIOOBIX IOKYMEHTax, MpeAocTaBisieMblx baHky.

[IpenocraBnennble MHOM baHKy mepcoHallbHbIE JAHHBIE TPETHUX JIUI] MOJYyYE€HbI MHOHM B
COOTBETCTBUU C TpeOOBaHUSMU U B MOPSJAKE, YCTAHOBICHHBIMH 3aKOHOJATENbcTBOM P®d o
MEPCOHANBHBIX JTaHHBIX, IIPH ITOM KaKUX-THOO OrpaHUYCHUN CYObEKTOM MEePCOHATBHBIX JaHHBIX
Ha ux 00paboTKy baHKOM B 11eIX 3aKJII0UEHUS U UCTIOIHEHUSI I0roBOpa 0aHKOBCKOI'O cueTa, CUeTa
0 BKJIQ/ly, COBEPILIEHUS MHBIX OAHKOBCKUX OMEpalliii HEe YCTAaHOBIICHO, , YKa3aHHbBIE TPEThH JIUIIA
YBEZIOMJICHBI 00 00pab0TKe WX MePCOHABHBIX JaHHBIX baHkoM, KOTopast ocymecTBiseTcs bankom
¢ coOMoIeHeM KOH(HUICHIIMATbHOCTH MEPCOHANBHBIX JaHHBIX M oOecredeHus: 6e30MacHOCTH
MEPCOHAIBHBIX JaHHBIX NMPU UX 00pabOTKE U C HEN COTJIACHBI.

Hactosmum s yBemomuieH (a) o TOM, 4TO TpeOOBaHUSA K 3amuTe 00padaThIBaeMbIX
MEPCOHAIBHBIX JAHHBIX, HEOOXOAMMbIE MPABOBbIC, OPraHU3ALMOHHBIE U TEXHUYECKHE MEPHI 10
3alllUTe TEPCOHAIBHBIX JAHHBIX OT HEMPABOMEPHOTO WM CIY4alHOTO JIOCTyNma K HUM,
VHUUYTOXKEHHUS, W3MEHEHHs, OJIOKHPOBAaHHUS, KOMNHUPOBAHMS, TMPEIOCTABICHUS W  HMHBIX
HEIMPaBOMEPHBIX JEHCTBUI B OTHOILLIEHUH MEPCOHANBHBIX JAHHBIX OnpeaessatoTces baHkoM ¢ yuetom
TpeboBanuit denepanpHoro 3akoHa ot 27.07.2006 Nel52-D3 «O nepcoHaabHbIX JaHHBIX)» U HHBIX
HOPMaTHUBHO-IIPaBOBbIX akTOB Poccuiickon denepanni.

[TonnucaB HacTosimiee 3asBICHHE, MOATBEpPXKIAl0, YTO 10 3akirodeHus Jlorosopa
O3HaKOMJIEH ¢ PexoMeHmanusamu rno nHhpopMamoHHOH 0€301MacHOCTH.
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Cornacno TtpeboBanusim c1.9 ®enepanbHoro 3akoHa ot 27.06.2011r. Ne 161-®3 «O
HallMOHAJIBHOM IUIaTEXHOM cucreMe» s yBeAOMIIeH O ToM, 4To bank nnHpopmupyer Kiunenra o
COBEPILECHUH KaXI0H omepanuu ¢ Hcnojb3oBaHneM CHCTEMbl JAUCTAaHIMOHHOTO OaHKOBCKOTO
oOciyxxuBanus EuroLink nmyrem ¢opmupoBanus u HampasieHuss B CucTeMy KypHalla Onepanuii
1o cuery Knuenra.

HaCTOHI_HI/IM IOATBEPKAAK0, YTO YKaSaHHBIfI B JaHHOM 3asiBJICHHUHM HOMEP Te.]'[e(bOHa

TIOIEPKUBACT MIPHEM CMC-COOOIEHH i1 .

Bce puckm, cBsA3aHHBbIE C HEMOJIYyYEHHEM CMC-COOOIIEHHWH 1O MOEW BUHE WU BUHE
MOOWIJIBHOTO OTIepaTopa, MPUHUMAIO Ha ceOs.

Iloonuce Damunusa U.O.

3anoanserca bankom

[Tpu peructpauuu B CucreMe AUCTAaHIIMOHHOTO OaHKOBckoro obciyxuBanus EuroLink kmueHTy
npucBoeH JIorux:

PaboTtHuk « » 20 1.
banka:

noonuce Damunus 1. 0.

1 B ciyuae Henonyuenus cMc-cooBLeHHit HeoOX0MMMO 0GpaTHThCA B BaHK, a Takke K CBOEMY MOOHIBHOMY OIIEPaTOpY.
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MNPAJITOKEHUE Ne 2

PEKOMEHJIAIIMM IO UH®OPMAIIMOHHOMN BE3ONNACHOCTH, B TOM YHCIE,
IO CHMXEHUIO PHUCKOB INTOBTOPHOI'O OCYHECTBJIEHHUSA IIEPEBOJA
JAEHEKHbBIX CPEJACTB BE3 COI'JIACHUSA KJIMEHTA

B cBsi3u ¢ y4acTHBIIMMHUCS CITy4asMH MPOBEICHUSI MOIICHHHYECKUX OIEpaIiii Mo
NnepeBoay ACHCKHBIX CPCACTB C HMCIIOJIb30BAHUCM CHUCTCM JUCTAHIIMOHHOI'O 0aHKOBCKOTO
o0ciy)KuBaHUs uepe3 ceTh IHTEpHET U B LIeIIsX MPEI0TBPAICHNS] HECAHKIIMOHUPOBAHHOTO
nocrynma k Cueram KimeHTa €O CTOPOHBI 3JOYMBIIUICHHUKOB bBaHK HacTOSTEIbHO
peKkoMeHIyeT (U3MYECKUM JIMIaM — Tosb30BaTessM CHCTEMBI COONIOAThH CIIEAYIOLINE
Mepbl HH(POPMAIIMOHHOH 0€301MacHOCTH:
e lcnonp3oBaTh Ha IOCTOSHHOW OCHOBE AHTHBHUPYCHOE MPOrpaMMHOE OOECIeUeHUE C
HOCIICTHEH aKTyalbHOW Bepcuell 0a3 (Ha BceX YCTpOMCTBax, ¢ KOTOPBIX OCYLIECTBIISETCS
noctyn B CucTeMy W/HITH Ha KOTOPbIe PUXOAUT SMS/push yBegoMiIeHHe).

e PerynasipHO BBIOJHATH AHTUBUPYCHYIO TMPOBEPKY JJISi CBOCBPEMCHHOTO OOHApYKEHHSI
BPEIOHOCHBIX IpOrpaMM (Ha BCEX YCTPOMCTBAX, C KOTOPBIX OCYIIECTBIISICTCS JOCTYIl B
Cucremy u/uin Ha KOTOpPbIe IPUXOIUT SMS/push yBegomiieHue).

e PerynspHo ycTaHaBIMBaTh OOHOBJICHHUS ONEPAIIOHHOW cHCTeMBbl U Opaysepa HTepHeT
(mocpeACcTBOM KOTOPOTO OcylecTBisieTcs: noctyn k Cucreme) (Ha BCeX YCTpPOMCTBax, ¢
KOTOPBIX OCYIIECTBIsAICTCA H0CTyln B CHCTEMy W/WIM Ha KOTOpbIE MPUXOIUT SMS/push
YBEIOMJICHHE).

e He ycranaBnuBaiiTe Ha YyCTpPONCTBAa, C KOTOpBIX ocyliecTBisercss noctyn B Cucremy,
HUKAaKUX Mporpamm i ynaiaeHHoro ympasineHus (Team Viewer, Ammyy Admin,
AnyDesk, VNC u 1.11.).

e bIOKMpOBaTh AOCTYI K YCTPONCTBAM, MTOCPEACTBOM KOTOPBIX OCYLIECTBIISIETCS TOCTYI K
Cucreme. He octaBisaTh pa3daoKHpoBaHHBIE YCTpoiicTBa 6€3 MpUCMOTpa.

e OcymectBiasaTh BxoJ B CucremMy MOCpPEACTBOM MpsSMOro Habopa  CCBUIKH
https://dbo.efbank.ru B ctpoke Opay3epa mim 1O CChIIKE Ha KOpPHOpaTuBHOM MHTepHET-
caiire banka. Ilpu sTomM Bcerga mpoBepsATh, YTO COEAMHEHHE OCYILECTBISAETCS IO
O0e3zonmacHomy mpotokoiy https Ha anpec *.efbank.ru (mampumep, dbo.efbank.ru). B
a/IPECHOI CTPOKE JI0JKEH MOSIBUTHCS 3HAUOK 3aKPHITOTrO 3aMKa.

e He nons3oBaThest CucteMoi ¢ rocTeBbIX paboYnX MeCT (MHTEpHET-Kade U mp.).

e He ycranaBnuBaTh OOHOBJIEHMSI CUCTEMHOTO IPOrpaMMHOI0 oOecreueHust uiu Opaysepa
WuTepHeT, noiaydeHHble OT UMEHU baHka Mo 3JIeKTPOHHOM MOYTE, CMC-COOOIIEHUEM HIIN
JIPYyTUM CcrocoOoM, HE OTKpbIBaTh CCBHUIKM B Takux cooOmeHusx. [lomyuuB Takoe
cooO1ieHre, He3aMeITUTENbHO cOO0IMTh 00 3ToM baHky.

e He coxpansars Jlorun u [Tapons CucteMbl B mamsiTu Opaysepa.

e He xpanure Jlorun u Ilapons CucreMbl B OTKPBITOM BHJE HA YCTPOMCTBAX, C KOTOPBIX
OCYIIECTBIsAETCS 10CTyl B CHucTeMy.

e lcmons30BaTh MPUIOKEHHS Ha cMapT(HOHAX TOJIBKO U3 OQHUIMAIBHBIX HCTOUHUKOB (Apple
Store, Google Play/ Play Market).

e PerynspHo, HE peke OJHOTO pa3a B JACHb MOJy4aTh HHPOPMALIUIO O 3aPETHCTPUPOBAHHBIX
Pacnopspkenusax u o coctostHuu C4eTOB.


https://dbo.efbank.ru/
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bank pexomenayer KnueHTy yuumThiBaTh pucku npu pabore ¢ CucremMol 4yepe3 ceTh

WHTepHeT u NOHUMATh, YTO MCII0JIb30BaHUE TOJIBKO aHTUBUPYCHOT'O IIPOIPaMMHOI0 00eCTIedeHus
He naet 100% rapanTuu 3allUThl OT NPOBEACHUS 3JI0yMBIIIJIECHHUKOM MOLUIEHHUUYECKUX OIlepanui
B Cucreme.

B cnydae eciu y Bac mepecrana pabotaTh CUM-KapTa, CBSHKUTECH CO CBOMM OIEPAaTOPOM

COTOBOM CBSI3U U BBIACHUTE IPUUMHY. BO3MOXXHO, 3710yMBIIUIEHHUKH MTOJIYYMIH KJIOH (AyOiauKar)
Bamueii cum-KkapTsl.

Cnez[yeT YUUTBIBATG CaMBI€ PACIPOCTPAaHCHHBIC Ha CeI‘OI[HHH_IHI/Iﬁ JC€Hb CXCEMbI

MOIICHHUYCCTBA B CCTH I/IHTCpHeTZ

«CoruanbHbIi HHKUHUPUHTY — 3JIOYMBIIIJICHHUKH PACChUIAIOT COOOIIEHHUS ITOCPEICTBOM
SMS/351eKTpOHHO# TTOYTHI WJIK 3BOHST OT MMEHHU baHKa W 1MoJ| pa3IuyHbBIMU MPEIoraMu
neITatorea nonyuutb ot Knuenra Jlorunsl, [Taponu, @.11.0, Homepa cyeToB, KapT, MUH-
KOJIOB 1 T.J.

«PumuHry — KineHTy mnpuchulaeTcsi MO HOYTE€ WIM WHBIM CHOCOOOM CChLIKA Ha
MOAJENBHBI CalT, KOTOPBIH MOXKET BHU3YaJlbHO HE OTJIMYaThCA OT IOIJIMHHOIO, C
npocw0oit BBectH Jlorun, ITapons Ha moctyn k CucteMe U Apyrue AaHHBIC O JFOOBIM
IpeuIoroM (KCTEK CpOK JIEHCTBHs Hapoiisi, HEOOXOIUMOCTb MPONTH JONOIHUTEIbHYIO
aBTOPU3ALINIO, Pa30JIOKUPOBKA 3a0JJOKMPOBAHHOTO JJOCTYIA U T.I1.).

3apaxeHre BPEAOHOCHBIM KOJOM — IMPOUCXOUT Yepe3 pacipoCTpaHEHUE BPEIOHOCHBIX
nporpaMMm 4epe3 HWHTepHET-pecypchl, HalpUMEp, CaWThl COIHUAIBHBIX CETCH WU
MOCPEACTBOM CITaM-PACCBUIKH Yepe3 JIeKTpoHHY mouTy. [locne 3apakenus CUCTEMbI
KimeHta BUPYCOM MM «TPOSTHOMY 3JIOYMBIIUICHHUK MOJYYaeT MOJIHBIA KOHTPOJb HaJl
Cucremoit.

[Tpu ucnonp3oBanuu CuctemMbl HEOOXOAMMO IOMHUTD, YTO:
B cayuae BpisiBiieHusi KiimeHTOM noo3pureabHbIx onepanuii B CucremMe He00X0aMMO

He3aMeJINTeJIbHO cBsi3aThest co Cuyx00ii KJIMeHTCKON mnoaaepxku banka mo Homepy
TesaedoHa, onyO0JIMKOBAHHOMY Ha KopnopatuBHOM UHTepHer-caiiTe banka.



