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TEPMHWHBI U OITPEJEJIEHUSA

ACI Kumenra — ananor coOcTBeHHOpY4HOU noanucu Kimenra, ynoctoBepsitomuii haxkt
COCTaBJICHUS U MOANKCAHUS DIEKTPOHHOTO IOKYMEHTa, epenaBaemoro B bank ot umenu Knuenra
¢ ucnoJib3oBaHueM CHUCTEMBI, YIOCTOBEPSAIOIINI MOJIMHHOCTh TAKOTO DJIIEKTPOHHOIO JJOKYMEHTA,
BKJIIOYasi BCE €ro o0s3aTelbHbIe PEKBU3UTHI, IMO3BOJISIIONIMNA JOCTOBEPHO YCTaHOBUTH, YTO
ONeKTpoHHBbIN JokyMeHT ucxoauT oT Kimenra. B kauectBe ACII ucnonb3yercs Pa3oBbiii
CEKPETHBIN MapoJib.

AyTeHTH(UKAIUA — [IPOLIeypa NPOBEPKHU NOouIMHHOCTH KinenTa ¢ nomomibto Jloruxa,
[Tapons, Bpemennoro mnapons, KomoBoro cioBa MM HMHBIM CIIOCOOOM, IPEAYCMOTPEHHBIM
Ycnousimu. [TonoxxutenbHbli pe3ynbTaT AyTeHTH(UKALUU TOATBEPKAAET, 4YTO (HOPMUPOBAHHE U
nepenaya B baHk DneKTpOHHBIX AOKyMeHTOB/oOpaimieHue B bank uepe3 Ciyx0y KIMEHTCKOMN
NOJJEPKKU, TPOU3BOAUTCS caMuM KineHTom.

Bank — AKIIMOHEPHBII KOMMEPYECKUII BAHK «EBPO®MHAHC
MOCHAPBAHK» (akunonepnoe o6mectBo). Mecto Haxoxaenusi: 121099, Poccus, r. Mockaa,
yi. HoBbiit ApOart, 1. 29. I'enepanbnas nunen3us banka Poccumn Ne 2402.

BagloTHble omepamuMm — Oepanyy, SBIAIONIMECS BaJIIOTHBIMU OMNEpPALMSIMU B
COOTBETCTBUU C JICHCTBYIOIIKUM 3aKOHOAATeIbCTBOM Poccuiickoii deneparuu.

Bpemennblii mapojib — yHUKalbHAas IOCJIEJOBATEIbHOCTh CHMBOJIOB, HaIlpaBsieMas
Knuenty bankom nmocpenctBoM cMc-COOOIIEHHS Ha 3aperuCTPUPOBAHHBIN HOMED, U HCTIOIb3yeMast
Knuentom B kauectBe [lapomns nmpu nepBom Bxojae B CucreMy, a Takke B ClIydae BOCCTAHOBJICHUS
nocryna k Cucreme nocie Komnpomeranuu/yrpaTtsl nin 0inokupoBku Cucremoit Ilapons u/wnm
Jloruna/mpuoctanoBieHus qoctyna k Cucreme.

JlucTaHnMoHHOe 0aHKOBCKOe 00cjay:KHBaHHe — mpenocraBieHue bankom Kimenty c
ucnosp3oBaHneM KaHanoB 10CTyIa BO3MOXHOCTH Iepeaud baHky DJIEKTPOHHBIX JOKYMEHTOB B
nensix nposeAeHust Omnepanuii, MperoCTaBI€HUE BO3MOXHOCTU Nepenauud Mexay bankom u
Knuentom ¢ ucnons3oBanueM KananoB nocrtyna /IoKyMEHTOB MO BKJIaay, NPENOCTaBICHHUE
bankom Knuenty c ucnonb3zoBanuem KananoB noctyna mHpopManuu o NOJy4yeHHBIX B baHke
KpeIuTax, pa3MeIIeHHbIX CPOYHBIX BKJIaJaX, BBITYIIEHHbIX HAa UMs KineHTa 6aHKOBCKHMX KapTax,
ocratkax u Omnepamusx no Cueram, HUHBIX CBEICHHM, MpPEAOCTaBICHUE BO3MOXHOCTU
OCYILIECTBIIEHUS Nepenucku Mexny bankom u Knuenrom ¢ ncnons3osanneM Kananos gocrymna.

JloroBop AMCTAHIIMOHHOIO 0aHKOBCKOr0 00cay:xuBaHus (JloroBop) — 10roBop Mexny
Kinenrom n bankowm, 3akmrodeHHBIM nyrem npucoenuHenus Kimenra x Ycnosusim. JloroBop
BKJIIOYAET B ce0s MOANMCaHHOE 3asiBI€HUE O MPUCOEAUHEHUH K Y CIOBUSAM, HACTOALINE Y CJIOBUS
u Tapuds! banka.

JIoKyMeHTbI MO0 BKJIQAY — 3asBJICHHE Ha OTKPBITHE CPOYHOro OaHKOBCKOTO BKJIAJA,
3asiBJICHUE Ha 3aKPBITHE CPOYHOTO OAHKOBCKOTO BKJIA/Ia, W/WJIM WHBIC TOKYMEHTHI, HAPABIISIEMbIC
C IEeNbI0 3aKTIOYCHHUS WM PACTOPKEHHUsS JOTOBOPAa CPOYHOrO OAHKOBCKOTO BKJIA/a, EpeJaHHbIC
Knunentom B bank mnm bankom KnueHTy B Buae DIE€KTPOHHBIX JOKYMEHTOB C MCIIOJIb30BAHUEM
Kanainos nocryma.

3asiBjieHHE O NMPUCOEIMHEHHMH K YCJI0BHSAAM — MHCHBMEHHOE Bosien3bsaBieHue Kimenra
3aKJIF0YuTh J{orosop.

3aperucTpupoBaHHBIN HOMepP — HOMEp MOOWIBHOTO TenedoHa, ykazaHHbIH KinrenTom B
3asBJICHUH O MPUCOCAMHEHNUU K Y CIIOBHSIM HIIHM 3asBJICHHU O ero u3MeHeHuu (o gopme banka),
JUIsL  Lened monydeHuss WHGoOpManmuu B cOOTBETCTBUUM C JloroBopoM u TpeGOBaHHUSIMHU
3akoHonaTenscTBa Poccuiickoit ®enepanmu 00 oOs3arensHoM uHGOpMUpoBaHuKM baHkom
KnuenTta, B ToM yncie 00 uCTe4eHNN CpoKka OaHKOBCKOTO BKJIA/aA.

HNaenTndukarop mnoJsyyateasi cpeacTB — HoMmep MoOmiabHoro tenedona Kimenra,
HO3BOJISIOIINN OJIHO3HAYHO YCTaHOBUTH KilMeHTa cpeau onpeiereHHOro MHOXKECTBA KIMEHTOB B



banke u onpeaenuTb peKBU3UTHI JIs1 OCYILIECTBIICHUS MEPEBOa IEHEXHbIX cpeacTB KiueHnty Ha
ero Cuet B banke co Cuera npyroro Knuenra, oTkpsiToro B banke.

NupopmanuoHHbIii peskuM — pexuM (QyHKIuMOHHpOBaHUS CHUCTEMbI, TpPU KOTOPOM
KnueHty noctyneH orpaHu4eHHbIH (YHKIMOHAN (PEXUM «IIPOCMOTpPay, a TaKXKe HalpaBJIEHUE B
Bank coobmennii ceobogHoTO Popmara).

Kanan pocryma — kaHan mepenaud DJIEKTPOHHBIX JIOKYMEHTOB, OOCITY)KHMBaHUE IIO
KOTOPOMY TPOU3BOJUTCS C WCIOIH30BAHUEM CHEIHAIM3UPOBAHHBIX TEXHUYECKUX CPEICTB
(MuaTepner) 6e3 ywacTusi paboTHHKOB banka, oOecrneunBaroniuii KiweHTamM BO3MOXKHOCTB
caMoCTOsTeNIbHO ()OPMUPOBATH U TepenaBaTh B baHk DIeKTPOHHBIE JOKYMEHTHI M TOTy4aTh OT
banka DneKkTpoHHbBIE IOKYMEHTHI.

Kapra banmka — smurtupyemas baHkoMm pacuerHas (nebeToBas) KapTa, pacyeTbl C
MCII0JIb30BAaHUEM KOTOPOM OCYILECTBIISIOTCS B COOTBETCTBHM € 3aKOHOJATENbCTBOM Poccuiickoi
Qeneparui ¥ YCIOBUSAMH  BBITyCKa U oOcmyxuBanus OaHkoBckux kapr AO AKbB
«EBPOOMHAHC MOCHAPBAHK».

Kiauent — (bH?:I/I‘-ICCKOG JIMIIO, UMCOIICEC CUCTa B EaHKe, OTKPBITHIC HA OCHOBAHWH JOTOBOpa
0OaHKOBCKOTO CU€eTa (He Kacaromerocs C4€ToB 1J1A pacd€TOB C HCIIOJIb30BAHUEM 0AHKOBCKHX KapT)
/U J0roBopa Cc4ucTa BKJIaJa «10 BOCTpe6OBaHI/I${».

Kon nmocryma — uudpoBoii koj, ycraHaBiuBaemblii KilmeHTOM B MOOWIBHOW BEpCHH
Cucremsl EuroLink 151 ObICTpoil AyTeHTHPUKAIIUY.

KopoBoe ¢10B0 — nocne0BaTeslbHOCTh CUMBOJIOB, M3BECTHAsI TONIbKO KnuenTty u baHky,
ucnonb3yemas s Ayrentudukanun Knuenta npu obcnyxuanun yepe3 CiayxOy KIMEHTCKON
noanepkku. Konosoe ci10B0 MOKET UCIOIB30BaThCSI MHOTOKPATHO.

Komnpomeranusa — yrpata KiimeHTOM KOHTpOJs Hax 3aperucTpupOBaHHBIM HOMEPOM, a
Takke yrpata bankom mnu KineHToM yBepeHHOCTH B TOM, YTO KOH(UIeHIMaNbHasg HHpOopManus
(JIorun, Bpemennsiii maposns, [Tapons, KogoBoe cioBo) He MOXKET OBbITh UCIIOJIb30BaHA TPETHUMU
JHLIaMU.

Jlorun — yHHMKaJbHas MOCJIEIOBATEIbHOCTh OYKBEHHBIX/LIM(POBBIX  CHMBOJIOB,
ucnoneszyemas st Ayrenruduxanuu Knuenra B Cucreme. [Ipu peructpaunu Knuenra 8 Cucreme
Jlorun ¢opmupyercs bankom B aBTOMaTHueckoM pexxume. BnocneactBum Kiment Brpase

n3MeHHuTh JlornH B MopAaKE, YCTAHOBJICHHOM YCJ'IOBI/H[MI/Il.

Onepanusi — He NOPOTUBOpEYallas ACHCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit
denepanuu omnepamys MO PaCHOPSHKEHUIO JIEHEKHBIMU cpeAcTBaMu KilMeHTa, ucnoiHsemas
bankoM Ha OCHOBaHMM DIIEKTPOHHBIX JOKYMEHTOB, IEPEJaBAEMbIX B COOTBETCTBUHU C Y CIIOBUSIMHU.

ITapoas — mocnenoBaTeIbHOCTh CHUMBOJIOB, CAMOCTOSITENBHO co3laHHas KimeHrowm,
ucnonb3yemas it Ayrentudukanun Kinrenra npu o0ciyxxuBanuu no Kananam goctyna. Ilapons
MO3KET UCMOIb30BaTHCSI MHOTOKPATHO.

Pacnopsizkenne — DIEKTpPOHHBIM JOKYMEHT, COJEpKalMil pacnopspkeHue KnmeHnra Ha
COBEpIICHHE OJHOM wiIM Heckoubkux Omnepanmii, nepenanHbli Kimenrom banky ¢
ucnosap3oBanueM Kananos gocrymna.

Perucrpanusi — aBTOMaTH4eCKOE BHECEHHE B 3JIEKTPOHHOU (popme 3amucu o MOoITydeHUH
Bbankom DnexkrpoHHoro nokymeHTta KimeHTa B mpOTOKOJIBI pabOTHI MPOTPaMMBbI, XpaHSIIHECs B
6ase naHHbIX CHCTeMBbI, KOTOpble aBTOMaTHuecku ¢opmupyrorcs U Beayred B Cucreme.
Peructpanus 3aBepiiaercs npucBOEHUEM DIEKTPOHHOMY TOKYMEHTY craryca «lIpussTy.

Pa3oBblil  cekpeTHBIH MNapoJb — YHUKaJIbHAsg I[OCIEI0BATEIIBHOCTh CHUMBOJIOB,
HCIIOJIb3yeMad AJid MOATBCPIKACHUA IMOMJIMHHOCTH, HCU3MCHHOCTHU U LICJIOCTHOCTU 3J’ICKTpOHHOFO

! TIpu Hanuuuy TeXHUYECKOH BO3MOKHOCTH y banka
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JIOKYMEHTa, a Takke aBTopcTBa KiMeHTa B OTHOILIEHHMH IepeAaBaeMbiX BaHKy DJIEeKTpOHHBIX
nokymeHtoB.  Ilocie  ucnonp3oBanust  Pa3oBbId  CEKpEeTHBIM  MApOJIb  CTAHOBUTCS
HeznelcTBUTeNbHBIM. Kakipili Pa3oBblil cekpeTHbIN napoib npusHaercs CTOpOHAMM aHAJIOTOM
COOCTBEHHOPYUYHOM MOAMKCH U MIPH coBepiieHnn Onepanuii sBIsSeTcs CPeCTBOM YAOCTOBEPEHUS
MpaB pacHoOpsLKEHUST JEHEKHBIMU CpeJCTBaMu, Haxoasmmmucs Ha Cuere, B COOTBETCTBUHU CO
cratbeit 847 I'paxxnanckoro kogekca Poccuiickoit @enepanuu. Pa3oBeiil CEKpEeTHBIN 1Taposib MOKET
ObITH NONTy4YeH KimmeHTom nocpeacTBoM cMc-coodiienust win nocpeactsom PUSH-coo6menust (mpu
HAJIMYAU TEXHUYECKOH BO3MOXKHOCTH).

CepBuc Best2Pay — cepBuc mo mepeBOqy JACHEKHBIX CPEACTB C HCIOJIB30BAHHEM
0aHKOBCKOM KapThl OTIIPaBUTEIIA HA OAHKOBCKYIO KapTy IOoJdydaresns o pacnopskeHusM KinenTa,
ocyiiecTBisieMblil ¢ nmomompto Cucrembsl MuTepHer-Ilnarexeil oneparopa yka3aHHOIO cepBHca

(moctaBuka ycnyr) — OOmiecTBa ¢ oOrpaHm4eHHON oTBeTcTBeHHOCTIO «bect2meit»y (MHH
7813531811).

Cucrema obicTpbix miartexeii (CBII) — cepBuc OBICTPBIX MIATEXKEH MIIATEXKHON CUCTEMBI
banka Poccun.

Cucrema UnrtepHet-Ilnarexeii — nH)OPMAIMOHHBIC CHCTEMBI, TPOrPAMMHO-aIapaTHbIC
Komriekcsl omepatopa Cepsuca Best2Pay, B Tom umcie cait https://pay.best2pay.net,
no3posstrorie Kinwenty banka (opmMupoBaTh W HampaBisTh pacropsbkeHuss B 6ank Cepuca
Best2Pay 1y1st ocyIiecTBiIeH s TIEPEBOIA ICHEKHBIX CPEACTB ¢ OAHKOBCKOM KapThl OTIIPaBUTENS HA
0aHKOBCKYIO KapTy MojydaTess (IepeBo/l ¢ KapThl HA KapTy).

Cucrema EuroLink (Cucrema) — cucrema JI[uCTaHIIHOHHOTO OAHKOBCKOTO OOCITY)KUBAHHUS
(U3HYECKUX JTUI], HCIIOJIb3yeMasi, B TOM YHCIIe, B Ka4eCTBE DJIEKTPOHHOTO CPECTBA IJIaTEkKa.

Cayx0a KIMEHTCKOH MNOJAep:KKH — TojpasaencHue baHka, oCyIeCTBISOIIEE
oOcnyxuBanue KiuentoB mnpu oOpamenun B bank no TenedoHy, OmyOJIMKOBAaHHOMY Ha
KopniopatuBHOM MHTepHeT-canTe baHka.

Coegunenue — nociea0BaTeabHOCTh AeiicTBUil KinenTa, HE0OXOAUMBIX 7Sl IOJTy4EHUs
nocryna k Cucreme o Kanany gocryna B npezienax 0JHOTO HENPEPBIBHOIO HHTEPBAJIa BPEMEHH.
Hdnsa  xaxnoro CoenvHeHus AyTeHTH(UKAIMS TPOU3BOAUTCS OIUH pa3 M CUUTAETCs
JENCTBUTENBHON B TeueHHe Bcero CoelMHEHHUS.

Croponbl — bank u Knuenr.

Cuer — cuer Knmenra, oTKpbITHI B baHke Ha OCHOBaHHH JOTOBOpa OAHKOBCKOTO CcUeTa
W/AM JIOTOBOpA CYeTa BKJIAJIA «JI0 BOCTPEOOBAHUS» W/WIM JIOTOBOpPA CPOYHOTO OAHKOBCKOTO
BKJIaJIA.

Tapu¢sl banka — pazmep Bo3HarpaxxieHns banka 3a npenocraBinenue KinueHrty ycayr o
UCI0JIb30BaHNI0 CHUCTEMBI, B TOM YHCIIE 3a PEAOCTABIEHIE BO3MOKHOCTH ITpoBeieHus Oneparuii
o Cuery ¢ ucnonp3oBanrueM CUCTEMBI.

YcaoBusi — HacTosmMe YCJIOBUS JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXHBaHUS
¢usnueckux gmi  mocpeactBom  Cucremsr  EuroLink B AO  AKB  «EBPO®HUHAHC
MOCHAPBAHK».

JuiekTpoHHoe cpeacTBo miaarexa (ICII) — cpeactBo u (unum) crmocoO, MO3BOJISIFOIITHE
Knuenty banka cocTaBisTh, yOCTOBEPATDH U TIepeaBaTh PACIIOPSIKEHUS B LIETISIX OCYIIECTBICHUS
nepeBo/ia JCHEXKHBIX CPEICTB B paMKax TNPUMEHSEMBIX (OpM O€3HAIMYHBIX pacueToB C
HUCIIOJIB30BAHUEM I/IH(bOpMaL[I/IOHHO-KOMMYHI/IKaI_II/IOHHLIX TGXHOJ'IOI‘I/II\/'I, SJICKTPOHHBIX HOCUTeIeH
WHQPOPMAIIH, B TOM YHCJIC TUIATEKHBIX KapT, a TAK)KE WHBIX TEXHUYECKUX YCTPOUCTB.

DJIEKTPOHHBII TOKYMeHT — JO0KyMeHT, noanucanubiii ACII Knuenta, nngopmarus B
KOTOPOM NPEJCTaBI€HA B 3JIEKTPOHHOM (opme, BKIIIOYas, HO HE OrpaHMYMBAsICh, 3asBJICHUE HA
OTKPBITHE/3aKPBITHE CPOYHBIX OAHKOBCKMX BKJIQJIOB, PACIOPSHKEHHUS O TEPEBOAE JACHEKHBIX
CPEACTB, YBEJOMJIEHHE OO0 W3MEHEHUM/OTCYTCTBUM HW3MEHEHUH paHee MpPeJCTaBICHHBIX
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UACHTU()UKAIIMOHHBIX CBEJCHHUN B paMKax MpoBeAcHMsI baHkoM MeponpusaThii, HampaBJICHHBIX HA
uACHTU(PUKAIIMIO W OOHOBJIEHHE CBEACHUW O CBOMX KIHMEHTAaX, HUX MPEICTaBUTENSX,
OeHe(uIMapHBIX BIIAAETBIAX M BBHITOAONPUOOpETATENAX, 3asBICHHE 00 OTPaHUYECHUH ONEpPAIHi
no CueraMm, IpPOBOAMMBIX ¢ moMoulpto Cucrembl, MHbIE 3asdBieHMS. KilMEHT mpu3Haer, 4To
AJIEKTPOHHBIN TOKYMEHT (B TOM YHUCIIE€ IPUIIOKEHUS K IEKTPOHHOMY JTOKYMEHTY, €CJIM TaKOBbIE
UMEIOTCS), CPOPMHUPOBAHHBIN U NEpeJaHHBIA B MOPSAIKE, IPEIyCMOTPEHHOM JloroBopoMm, uMeer
paBHYIO IOPHJMYECKYI0 CHJIY C JOKYMEHTOM Ha OyMaXHOM HOCHUTENE, IOANHUCAHHBIM
COOCTBEHHOPYUYHOU MOAMHCHIO.

PUSH-coo0menne — cooOmienne, uCHoib3yeMoe i nepeaadn uHpopMaluu Ha
MOOWIBbHBIC TeNedOHBl TOJ yHpaBieHHeM onepanuoHHbXx cucteM 10S, Android OS (mo
texHonorusm Apple Push Notification Service u Google Cloud Messaging).

1. OBIIME NNOJIOXKEHUA

1.1. HaCTOSIH_[I/IC YcnoBus YCTAHABJIMBAKOT IMOPAOOK O6CJIy>KI/IBaHI/I$I (bI/ISI/ILICCKI/IX Ji1, €
ncnons3oBaHueM CHCTEMBI U OIMPCACIIAIOT BO3HHUKAIOIIUC B 3TOM CBS3U ImpaBa, 0053aHHOCTU U
OTBCTCTBCHHOCTH CTOpOH.

1.2. YcnoBus sIBISIIOTCS. THIIOBBIM (hopMyisipoM baHka 1 MOryT ObITh puHATH KitneHTOM
HE MHAue Kak IyTeM HPHUCOCIMHEHUS K YCIOBUSIM B LEJIOM B NOPSJAKE, YCTAHOBIEHHOM
YcnoBusamu.

1.3. 3akmouenue JloroBopa ocymiectBisercs KiueHToM B COOTBETCTBUU CO cTaTbell 428
I'paxxnanckoro koxaekca Poccuiickoit denepanuu nmyrem npencrasienus B bank 3asenenus o
npucoedunenuu K Ycnosuam Ha OyMaXHOM HOCHUTEJE B BYX IK3EMILISPax, COCTABICHHOTO IO
dopwme Ipunoxennst Nel x YcnoBusim.

1.4. lna nontBepxkaeHus ¢axra 3akmodeHus JJorosopa u peructpanuu B Cucteme bank
nepenaer KnmeHTy sK3eMIusip 3aseienus o0 npucoedunenuu K Yci08usam ¢ OMMemKol o
noayuenuu bankom u npuceoennvim Jlocunom ona éxooa ¢ Cucmemy.

1.5. bank c¢ mnenpto o3HakomieHuss Kiumenta ¢ wuHpopmanuei, nperycMOTPEeHHON
JloroBopoM, B TOM uuclieé ¢ YCJIOBUSAMH, pa3MellaeT BCIO HEOOXOAMMYIO HH(POPMALUIO Ha
KopriopatuBHOM MHTepHeT-caiite banka www.evrofinance.ru w/unu pa3meniaer oObsBICHHS Ha
CTEHJaX B CTPYKTYPHBIX Mojpa3zeneHusx banka, ocymecTBisonmx oocnyxxuBanue KineHTos.

1.6. MomenToM myOnukanuu Y coBUH ¥ HH(POPMAIINH, a TAK)KE MOMEHTOM O3HAKOMIICHUS
Knuenra ¢ omyOiaMKOBaHHBIMU YCIOBUSMU M HHGpOpMalMell CYMTAETCS] MOMEHT HMX IEepBOTO
pa3MeleHus Ha KkopriopatuBHOM MHTepHeT-caiite banka.

1.7. OnoBeuienne KimeHrta mo Bompocam, CBS3aHHBIM C UCHOJHEHHEM J[oroBopa, B TOM
yrciae omoserieHne KiueHra o0 orpaHMYCHHH/TIPUOCTAHOBIECHHH JA0CTyna kK CHcreme 1o
uHunuatuBe banka, 00 Omnepanusx, COOTBETCTBYIOIIMX IMPH3HAKAM OCYIICCTBJICHHUS IEPEBOIA
JCHEeXHBIX CpeAcTB Oe3 cormacust Kiwenra, ocymectisercss bankom mo CucremMe W/WIK 110
3aperucTpUpoOBaHHOMY HOMEPY W/WJIM IyTeM HaNpaBJICHUsS MHUCHhbMEHHOTO YBEIOMIICHHUS TIO
azpecy, ykazaHHoMy KimeHTOM B KOHTakTHOM WH(OpManuu 3asBICHHUS O MPUCOCIUHEHUH K
VYcioBusiM. BaHK He HeceT OTBETCTBEHHOCTH 3a HETAaTHBHBIC IOCIEJCTBHS, KOTOPBIE MOTYT
BO3HI/IKHYTI) y KHI/ICHTa BCJICICTBUC HeHOHy‘IeHI/IH yBeI[OMJ'IeHI/ISI oT BaHKa y1(a3aHHBIMI/I BBIIIIC
croco0amu B CBSI3M ¢ HEJOCTOBEPHOCTHIO/HEAKTYaIbHOCThIO HH(OpMaIiK, ykazaHHON Kitnenrom
B KOHTaKTHOW HH(OPMAIIUH, a TaK)KE B CBA3M C HEIOCTYMHOCTHIO st KimeHTa ykasaHHBIX
CII0CO0OB CBSI3H.

1.8. lucranimonHoe O6aHKOBCKoe oOciyxuBanue KiueHrta ¢ ucnosib3oBaHueM CHUCTEMBI
IIPOU3BOJUTCS B COOTBETCTBMM C 3aKOHOJATenbCTBOM Pocculickon denepanuu, YCaoBUsSIMHU U
JIOTOBOPaMH, 3aKJIIOYCHHBIMU MEXTy bankom m KiweHToM, Miu WHBIMH JOKyMeHTamH baHka,
ONpeIEAIOMUMHU MOPSI0K IPOBEICHUS Ollepaluii o cOOTBETCTBYIoLIEMYy CUeTy.


http://www.evrofinance.ru/
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1.9. bank B cooTBeTCTBUH € JIorOBOPOM M Ha OCHOBaHUH COOTBETCTBYIOIIUX DIEKTPOHHBIX
JOKYMEHTOB OKa3blBaeT KiueHTaMm yciayru 1o NpeAaoCTaBICHHUIO BO3MOXHOCTH IIPOBENEHUS C
HCI0/b30BaHneM CHCTEMBI CIENYIOIIMX AeHCTBUH?:

— MepeBOJl JCHEKHBIX CPEACTB B POCCHUUCKHUX PYONIAX Mexay cBoumu Cuetamu B
banke u Ha cBOM cyeTa B IPYIUX KPEAUTHBIX OPraHU3aIMIX;

— TEepeBOJl JCHEKHBIX CPEJICTB B POCCHICKHX PYOJIsiX Ha CYeTa MHBIX MOJIydaTeseit
(ropuanyecKux M (pU3MUIECKUX JINN);

— TepeBOJ ACHEKHBIX CPEJICTB B POCCUMCKUX pyOIsix ¢ momotbio CepBuca Best2Pay
(c Kapter banka Ha kapTy cTOpOHHET0 OaHKa-3MHUTEHTA, C KAPThI CTOPOHHETO OaHKa-
smutenTta Ha Kaprty banka);

— MEepeBO/I ICHEKHBIX CPEJICTB B POCCUIMCKUX pyOIIax Ha cueT baHka;

— TMepeBOJl JEHEKHBIX CPEICTB B POCCHICKUX PYOJSX M B MHOCTPAHHOW BalllOTE Ha
Opokepckue cueta, OTKpbIThIe B banke nns Knuenra;

— TIepeBOJI ICHEKHBIX CPEJICTB B MHOCTPAHHOW BAIIOTE HAa CBOU CUETA, HA CUETA WHBIX
noJiydatenei (ropuandeckux u (usnueckux jiuil) B banke, a Takxke Ha CBOM cueTa,
cueTa MHBIX MoTydaresen (FOpuandecKuX 1 (PU3NIECKHX JIUIT) B IPYTUX KPEAUTHBIX
OpraHu3aIusix;

— momnosHeHne cBonx CueToB (32 MCKIIOYEHHUEM CUYETOB, OTPBITHIX Ha OCHOBAaHUH
JI0OTOBOpa CPOYHOT0 OAHKOBCKOTO BKJa/a) B banke B poccuiickux pyOIsix co CBOUX
CUETOB B IPYTUX KPEIUTHBIX OPTaHU3ALINIX;

— TIEpeBOJl JICHEXKHBIX CPEICTB B pPYOJIsIX B TONB3Yy IOPHUAMYECKUX JIHI U
WHIMBUIYAIBHBIX TPEANPUHUMATENCH s OIUIaThl TOBapoB, pabOT M yCIYyr C
UCIOJb30BAHUEM PEKBU3UTOB IIEpeBOJia, MEPEJaHHbIX IOIydaTesleM CpelCTB
TUTATENBIINKY B DJIEKTPOHHOH (OpMeE U MpeICTaBICHHBIX B TOM YHCIIE B BUJIE KOJA,;

— MOKYNKHU-TPOJaKU MHOCTPAHHOM BAIOTHI 32 pyOIu;

— 3aKII0YEHHUE U PacTOp KEHUE JIOroBOpa GAaHKOBCKOTO BKIIAJIA;

— JOCTYH K COXpaHEHHBIM KOMUSIM DJIEKTPOHHBIX TOKYMEHTOB;

— HacTpoHKa pa3pelleHHs TMOJy4eHHUs IMEepeBoJoB ¢ mnomollsio MaeHtudukaropa
nonyvatens cpencts (BHyrpu banka u uepes CBII), a taxxke ocymiecTBieHUs
MIEPEBOJIOB T10 3apocaM U3 APYIUX KPEIUTHBIX OpraHU3alui;

— MofiydeHue xypHaia onepanuii no Cueram (B pyOssix U HHOCTPAHHOM BakOTE);

— ToNy4YeHrEe HH(POPMAITUU O CPOYHBIX BKIIAIAX;

— ToJy4YeHue HH(pOpMaIK 0 KpeauTax;

— monydeHrue nHpopManun 0 6aHKOBCKUX KapTax;

— mnoistydeHue uHpopMaluu o OpOKEpCKUX cueTax;

— moJiydeHue nHpopmauu o6 stanax o0padoTku B banke ornpasnennoro Kinenrom
DJIEKTPOHHOTO IOKYMEHTA;

— TMOJIyYCHHE YBEIOMIIGHHH O HEOIJIa4eHHbIX mmTpadax W Hajlorax (B ciydae
o opMIIeHHSs COOTBETCTBYIOIIEN OJITUCKHU);

— camocrosTensHas cMeHa [laposns, Jloruna;

— (dopmupoBaHue cBOei 0a3bl AaOJIOHOB MIATEXKeH;

— oOmen c¢ bankom cooOuieHussMH CcBOOOAHOTO ¢opmaTa (C BO3MONKHOCTHIO
npucoeuHeHHs (paiioB), B TOM uucie 00 OT3bIBE DJIEKTPOHHOTO JOKYMEHTa JI0
MOMEHTA €ro UCNoJHeHUs1 baHkoMm.

1.10. Ycayru B pamkax Mo6unbHoit Bepcun Cuctemsl EuroLink® moctynmbl Kimuentam
banka, 3apeructpupoBaHHbIM B CHCTeME W HMEIONIMM TEXHHYECKYI0 BO3MOXKHOCTH IS
UCTIOJIb30BaHUs MOOUIBHOM Bepcun Cuctemsl EuroLink.

2 TIpu HaIMuMKU TEXHUYECKOM BO3MOXHOCTH y banka
3 TIpu HanMuuyu TexHUYECKOM BO3MOXHOCTH y Banka
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1.11. IpexcraButens KinenTa npu HAIMYUKM COOTBETCTBYIONIEH JOBEPEHHOCTH? BIpaBe B
pamkax /lorosopa ot umenu KnneHnra noanucelBaTh U 01aBaTh 3asBJICHUS O:

- IPUCOEIMHEHUH K Y clioBusM (3akiroueHun JloroBopa);

- 6stoxkupoBaHuu CucTeMsl;

- cmene Jloruna w/unu KogoBoro cioBa u/mim 3aperucTpupoBaHHOTO HOMEPA;

- HaItpaBJICHUH BpemeHHoro naposs;

- nepeBosie Cuctemsl B MHQOpMAITMOHHBIN pexXuM,;

- YCTAHOBJIEHUM OrpaHMYEHMH IO 0OLIel cymMMe onepauuii 3a KajJeHJapHbIA J€Hb W/WIH
KaJICHIApHBIA Mecs, MPoBOAUMBIX 110 CueTam ¢ oMol CucTeMsl;

- orMeHe HMHQpopManMOHHOTO pEeXUMa/OrpaHUYCHUN IO OOIIeH cymMMe omepanuii 3a
KaJICHJapHBIN JEHb U/WIH MECSL, MPOBOAUMBIX 110 Cueram ¢ moMonsio CUCTeMB,

- pactopkeHuu Jlorosopa.

Bce ocranmpable neiicTBus B pamkax Hactosmiero JloroBopa Kmuent o0s3an coBepmarth
JIMYHO, €CIIM UHOE MPSAMO HE IIPELYCMOTPEHO Y CIIOBUSIMH.

1.12. Ha otnomenust mexnay bankom n Knmenrom pacnipocrpansitorcst (KimmeHT cunraercs
npucoequHUBIIUMCS K Cucteme) YcaoBUS MPENOCTaBICHUSl CEpBUCA IO MEPEBOAY JECHEKHbBIX
CPEACTB B paMKaX CHCTEMbl OBICTPBIX IUIATEeKeH, yTBepXkKIeHHble BaHKOM, TEKCT KOTOPBIX
OnyOJIMKOBaH B MOPSIKE, TPEAYCMOTPEHHOM I1. 1.5 u 1. 1.6 HacToAmux Y CIOBUA.

1.13. [na ueneit YcioBuil HepaOOUMMHU IHSMH CUUTAIOTCS CyOOOTBI U BOCKpPECEHBS
(BBIXOJHBIC [IHW), 3a HCKIIOYCHHEM OOBSBICHHBIX pabOYMMH JHSIMH B YCTaHOBJICHHOM
3aKOHOJIaTeILCTBOM Poccuiickoit deneparuu mopsjake, a Takke Hepadouue Npa3gHUYHBIC JTHH,
yctaHoBieHHbIE TpynoBbM KosiekcoM Poccuiickoi denepanuu, 1 T€ JHU, HA KOTOPHIE B CUILY HOPM
JIEUCTBYIOLET0 3aKkoHozarenscTBa Poccuiickorn dexepanuy IMEPEHOCATCS BBIXOAHBIE JHU.
PaGounmu mHsMu nmsi nened YCIoOBUW CUMTAIOTCS JAHH, HE SIBISAIONIMECS HEPaOOUYMMU JTHIMHU
COTJIACHO HACTOSIIEMY IIYHKTY Y CJIIOBHIA.

1.14. Otnomenuss banka u KiuenTta, HeyperyiupoBaHHbIE HACTOSILIUMU Y CIOBUSIMH,
PEryIUpPYIOTCS JEUCTBYIOIIMM 3aKOHOAATENbCTBOM Pocculickoir ®eaepannivi, HOPMaTUBHBIMHU
aktamu banka Poccun, a Takke TOroBopamu, 3aKJIFOYEHHBIMU Mexay bankom m Knuentom, Ha
ocHoBaHUU KOTOpbix Knnenty otkpsiThl Cuera.

2. ©ICITOJIb30BAHUE CUCTEMbI

2.1. 10CTYII K CUCTEME

2.1.1. Jocryn x Cucreme mpenocrasusercs Kiumenram, 3axmouuBmuM JloroBop
JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYXMBaHHUS IyTeM NPUCOEIWHEHUS K YCJIOBUSM, H
3apeructpupoBaHHbIM bankom B CucreMme.

2.1.2. loctyn Knuenra k Cucteme OCyHIECTBIISICTCS TOJBKO TIPH YCIOBUU 00s3aTeIILHOM
Ayrentuduxanuu Knmuenra.

2.1.3. Odurmanbueiii anpec Cucremsl B cetu uaTepHeT: https://dbo.efbank.ru.

2.1.4. JloruH 1y BXoJa B CHCTEMY IpHcBauBaeTcs BaHKOM B MOMEHT pErucTpanuu
Kmuenra B Cucteme. B ciiydae yrparsl/Komnpomerarun/6nokupoku Cucremoii JIoruHa, a Takxke
B UHBIX ciaydasx Knuent (nmpencrasurens Kimenra) BupaBe oOpatuThest Tu4HO B oduc banka mis

4 Ogopmnsercs B Banke wim npejpocTapisiercs B BaHK B HOTapuanbHOW (opMe (¢ anocTHIEM WM HMHBIMH
JIeTajJM3alMOHHBIMH OTMETKaMH, B ciliydyae ee opopMIICHHs B MHOCTPaHHOM I'OCYAApCTBE, C HaJISKAIIUM 00pa3oM
3aBEPEHHBIM IIEPEBOJIOM HA PYCCKHUH SI3BIK).


https://dbo.efbank.ru/

MMPUCBOCHUS HOBOTO Jloruna ¢ COOTBCTCTBYIOIIMUM NHWCBMCHHBIM 3adBJICHHUCM. Kinnenrt BIIpaBC

CaMOCTOSITEILHO U3MEHUTE JIoTHH IIoCpEACTBOM CI/ICTCMHS.

2.1.5. Bpemennslii mapons Hanpasisiercs Kinuenty bankoM mocpencTBoM cMc-cooOIIeHus
Ha 3aperucTpupoBaHHbIN HOMep npu nogade Kimmentom (peacrasutenem Knuenra) 3asenenusn o
npucoeouHeHuu K Ycnoeusam, npu Bo30OHOBIEHUH paboThl CHCTEMBI MOCIE TPUOCTAHOBICHHS
noctyna kK Hed mnpu mnomade Kiumentom (mpencrtaButeneM KimeHTa) COOTBETCTBYIOIIETO
MUCHLMEHHOTO 3asBIICHUS/TI0 nHUIMATHBE banka. BpeMeHHbII apoib JeCTBYET B TEUCHHE CPOKA,
YKa3aHHOT'O B HalpaBJIeHHOM cMc-coobmienuu. [Ipu nanpasnenun Knuenty Bpemennoro naposs
bank annynmupyer neiicrByromui Ilapons Kinuenra.

2.1.6. Kinent o6s13aH U3MeHUTh BpeMeHHBbIN Naposib B TEUEHUE CPOKa €ro NeHcTBUs Ha
nocrosHHbIN [Taposns, npu 3ToM BpemenHslit napons annynupyercs. s npogomkenus paboThl B
Cucreme, B ToM uuciie B ciaydae yrparsl/Komnpomeranun/6nokupoBku Cucremoit Bpemennoro
naposst/Iaponst Kimment (mpeacrasurens KimeHTa) 10mKeH 00paTUThCS JIMYHO B oduc banka s
II0JIy4€HUsI HOBOro BpeMeHHOro naposs ¢ COOTBETCTBYIOLIMM MMCbMEHHBIM 3asBJICHUEM.

21.7.B ciydae Kommnpomerannn Bpemennoro
naposst/Iapons/Jloruna/3apeructpupoBannoro  Homepa/KomoBoro cnmoBa KimeHT BmpaBe
coobmuTh banky o ¢akre Komnpomerauuu depe3 Crnyx0y KIMEHTCKOW MOJIICPKKUA C YUETOM
MOJIOKEHUH TTyHKTA 2.3.7 HACTOSAIMUX Y CIIOBHH JIJIs IOCTEAYIONIeH OJOKUpOBKH baHkoM jocTyma
Knuenta B Cucremy.

2.1.8. bank 6mnokupyer nocryn Knmnenra B Cucremy Ha ocHoBaHuM TpeOoBanusi Kimenra,
HepeaHHOro UM IpH JINYHOM siBKe B baHk (nepenanHoro npejacrasureneM KimeHta npu JIM4HOM
siBke B bank) winn yepe3 Ciyx0y KIMEHTCKOH MOICPIKKH.

2.1.9. llna nponoimxenus: padotel B Cucteme B ciiyyae yTpaThl KiIMEeHTOM KOHTPOJIS HaJ
3apeructpupoBaHHbIM HOMepoM KinenT (npencrasutens Kinenra) nomkeH oOpaTUTHCS JIUYHO B
opuc banka 1715 yKkazaHus HOBOro 3aperucTpupoBaHHOIO HOMeEpa.

2.1.10. Ucnonws3zoBanue Bpemennoro mapoist/ITapomns/Jloruna/KomgoBoro ciosa, AeiicTBre
KOTOpOro ObUT0 MpekpaiieHo bankom (o TpeboBanuto Knuenta, mo coOCTBEHHON MHUIMATHBE B
cirydae Kommpomeranuu u T.11.), HE TOITyCKaeTcsl.

2.1.11. Cmena KogoBoro cnoBa npousBoautcst Kimentom (mpencraButeneM Kinuenra) npu
JUYHOM oOpaiieHnu B opuc banka.

2.1.12. Tlonkmiouenue k wmoOunbHOW Bepcun Cuctemsl EuroLink ocymiectBisercs
KireHToM caMOCTOSTENIEHO MOCPEICTBOM CKAaUYMBAaHUS M YCTAHOBKH MOOWIIBHOTO TPHIIOKEHHS
Evrolink (mns 10S B App Store, miis Android B Google Play), ee 3amycka Ha cBoeM MOOUIBHOM
yctpoiictBe. s pabotei B MoOmimbHOM Bepcun CHCTEMBI HCHONB3YyIOTCS JlormH U
[Tapons/BpemenHblii mapoib, Hcmoyib3yemble misi Bxona B Cucremy. KiMeHT MoXeT Takxke
YCTaHOBHTH MPABWJIO JJIsi BXOAa B MOOWIBbHOE mpmiiokeHue mo Komy mocryma (mpemnaraercs
NpUJIOKEHWEM IpU nepBoM Bxoje) nubo ¢ nmomorbio Touch ID, Face ID u npyrux cnoco6os,
NPEIYCMOTPEHHBIX B MOOWMJIBHOM MPHJIOKEHHH (NIPU HAJHMYUH TEXHUYECKOW BO3MOKHOCTH
MOOMJIBHOTO YCTPOHCTBA).

2.1.13. Uudopmaius 0 mocraBigke MOOWIBHOTO mpuioxenus Evrolink u ycrmoBust ero
UCIIONIb30BaHUs pa3MeIaloTcs Ha KopropaTuBHoM MHTepHeT-caiite banka www.evrofinance.ru u
Ha CTeHJ]aX B CTPYKTYPHBIX MOJIpa3/ieieHus X baHka, ocymecTBIsomumx o0cmyxnBanue KimeHTos.
Pa3smernienne ykazaHHON MH(OpPMALUU O3HAYAET MOATBEPKACHUE BO3MOXKHOCTH HCIIOIB30BAHUS
Kinuentom MmoOmiibHON Bepcun CUCTEMBI B COOTBETCTBHUH C Y CJIOBUSIMH.

5 [Tpu HaNMUMK TeXHUYECKOH BO3MOKHOCTH y banka


http://www.evrofinance.ru/

2.2. TIPUOCTAHOBKA U OT'PAHUYEHMUE OBCJIYKUBAHUSA

2.2.1. bank BrpaBe 0e3 npeaBapuTENbHOrO yBeaoMieHus: Kiuenrta, B ToM uucie, HO He
OrpaHWYHUBasiACh, B ciydae HapyuieHuss Kiuenrtom JloroBopa, Kommpomeranuu, BBISIBICHHS
Onepanuii, COOTBETCTBYIOIIUX IMPH3HAKAM OCYIIECTBICHHS IEpPEeBO/a JCHEKHBIX CpPeACTB 0e3
cornacusi Knnenra, BpeMeHHO MPUOCTAHOBUTH WM OrpaHuuuTh noctyn Knuenta k Cucreme. B
3TOM ciiydae baHk He3aMeIUTENbHO MOCe MPUOCTAHOBKH/OTPAaHUYEHHS JJOCTYNA YBEIOMIISIET O
dakre mTpHOcTaHOBIEHUs/orpaHuueHust jgoctyna Kmumenta B Cucreme B TOpske,
MPEyCMOTPEHHOM ITYHKTOM 1.7 HacTosimux Y CIOBUM.

2.2.2. baHk BripaBe BBOJUTH OTpaHUYEHUS Ha uctionb3oBanue Kinentom Kananos nocryma,
B TOM 4YHCIIE OlpPaHWYUTh IIEPEYCHb BHUAOB OJIEKTPOHHBIX JOKyMEHTOB, Omnepauuii u
Pacniopsixkenuid, npoBeieHHE M Iepefada KOTOPbIX BO3MOXkHaA KIMEHTOM MO ompeneireHHOMY
Kanany nocryma, a Ttakke H3MeHATh nepedeHb Omnepanuii W (QyHKUMH, KOTOpbIE MOTYT
ocymiecTBiATbCs KnueHtoM ¢ ucnonbp3oBaHueM CuHcTeMbl W OTpaHUYMBATHL BpeMsl IpHUEMa U
UCIIONIHEHUS PacniopskeHuil.

2.2.3. dakT NPHOCTAHOBIICHUS/OTpaHUYEHUS OOcmyKuBaHuss B CHcTeMe HE OTMEHSET
o0s3arenbeTB KinenTa, BRITEKaOUMX U3 DJIEKTPOHHBIX JOKYMEHTOB, ITOJITBEPKAEHHBIX Pa30BbIM
CeKPEeTHbIM IaposieM, MoJy4eHHbIX baHkoM wu 3apeructpupoBaHHbiXx B Cucreme 10
NPUOCTAHOBIICHHS AeCTBUS CUCTEMBI.

2.2.4. Cuctema aBromarnuecku Onokupyet Jlorun Knumenta na 180 cekyna mocnie tpex
HETpPaBWIBHBIX MONBITOK BBoja Ilapoms. Ilocie Tpex mocnemoBaTenbHBIX OOKHMpOBOK Ilapois
Knuenrta Cucrema aBTomMaTuyeckd INpUOCTaHaBiIuBaeT obOcinyxuBanue Kimenra. s
npoaokeHust padbotsl B Cucreme Knuent (npencrasutens Kimenra) BnpaBe oOpaTuThes JIUMYHO B
opuc banka.

2.2.5. bauk BripaBe 0e3 MpenBapuTENbHOTO YBeaoMieHus: KiireHTa BBOJUTh OTpaHHUYCHHS,
HpI/IOCTaHaBJ'II/IBaTL n (I/IJ'II/I) nperamaTL BO3MOXKHOCTB HpI/IMeHeHI/IH MO6I/IJ’ILHOFO HpI/IJ'IO)KeHI/ISI
Evrolink.

2.3. MOPAJIOK B3AUMOJIEHCTBHUS BAHKA U KJIMEHTA

2.3.1. bank ocymectisier Oneparnuu no Cuery Knuenta Ha ocHoBaHuu PacmnopsikeHuit
Knunenrta. VYkazanuele Pacnopsoxkenuss nepepatorcss Knmentom banky ¢ MCnosib30BaHHEM
onpeneneHHbIX YcnoBusimu Kananos nocrymna.

2.3.2. TlonTBepxneHue aBTOpCTBa PacmopspkeHW W MHBIX OJIEKTPOHHBIX JTOKYMEHTOB
npousBoauTcst Kimmentom mpu nmomoinu Pa3oBoro cekpeTHoOro maposs.

2.3.3. JleiicTBHs, TIepeurCIICHHbIE B 11.1.9 HacTosAIMX Y CIIOBUH, OCYIIECTBISIOTCS baHkoM
B COOTBETCTBUU C JIEUCTBYIOIIMM 3aKoHOAaTebcTBOM Poccuiickoit denepanun, HOpMaTUBHBIMU
aktamu banka Poccuu, HactosmmMu Y CIOBUSMH U YCIOBHUSIMH JIOTOBOPOB OAaHKOBCKOTO CYETAa,
JIOTOBOPOB OAaHKOBCKOTO BKJIa/ia, JOTOBOPOB BBIMYCKa W OOCTY>KMBaHHUS OaHKOBCKHX KapT,
JIOTOBOPOB OPOKEPCKOTO OOCTY>KMBaHUS, U MHBIX JOTOBOPOB, 3aKIIOYAEMBbIX MeXIy bankom u
Knuenrowm.

2.3.4. Hcnonp3oBanme CucremMbl [UIsi Tepefadyd DIEKTPOHHBIX JTOKYMEHTOB HE
orpanuuuBaeT npasa KimeHra no npenocrasieHnto B bank cooTBeTcTByromux Pacnopsxenuii Ha
npoBeaeHre Omeparuii, /WM COOTBETCTBYIOIIMX JOKYMEHTOB Ha OCYIIECTBICHHE baHkKoM
OTIpe/IeIeHHBIX JeHCTBUI Ha OyMa)kHOM HOCHTEJIe, COCTABICHHBIX 10 (hopMe, PeayCMOTPEHHOM
COOTBETCTBYIOLIUM JO0IOBOPOM, 3aKIIOUEHHBIM MexX 1y CTOpOHaMM, W/UIIU C y4eTOM TpeOOBaHUN
3akoHoarenbeTBa Poceniickoit denepanmm.

[Tpu 3ToM CTOpOHBI COranIaroTCs ¢ TEM, UTO B ClIydae MOCTYIICHHS B baHk DJIeKTpOHHOTO
AOKYMCHTaA I10 Kananam AOCTYIIa W COOTBCTCTBYIOLICTO AOKYMCHTA WX PACHOPSIKCHUSA Ha
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npoBeneHne Onepanuu Ha OyMa)KHOM HOCHTEINE, COJEPKAlIUX HACHTUYHBIC YCIIOBHUS, JTHOO
noctyrieHuss B baHK HMIEHTHYHBIX OJIEKTPOHHBIX TOKYMEHTOB, baHk Oynmer paccMmarpuBaTh
KKJbI W3 YKa3aHHBIX JIOKYMEHTOB KaK CaMOCTOSITEIbHBIM JOKYMEHT, M OCYILIECTBUT BCE
JIEHCTBUS, HE00XO0IUMbIE JUISL MIPOBEACHUS Onepanuun o KaXJIOMy u3
MIPEICTaBICHHBIX/IEpETaHHbIX KITMEHTOM JOKYMEHTOB.

2.3.5. Eciu B Tekcre YCIOBUH SBHO HE OrOBOPEHO HMHOE, MOMEHTOM IOJTYYCHHS
DnekTpoHHOTO JokyMeHTa bankowm siBiisercst ero Peructpanus B Cucreme.

2.3.6. CTOpOHBI IPU3HAIOT B KAYECTBE €IMHON IIKAJIbl BpeMeHH Mpu padbote ¢ CuctemMoit
MockoBckoe mnosicHoe Bpemsi. KOHTpOJIbHBIM SIBJISIETCSI BpEMsI CHCTEMHBIX YacOB ammnapaTHBIX
cpencts banka.

2.3.7. CTOpoHBI IPU3HAIOT, 4TO CBsI3b Kirenta co Ciy»00i KiIMeHTCKON nmoaep ki banka
ycraHaBnuBaeTcs 1o padounm qasMm banka ¢ 09.30 go 18.30 4., B matuHumy — ¢ 09.30 mo 17.15 4.,
10 MOCKOBCKOMY BPEMEHHU B MpEANpa3JHUYHbIC THA B COOTBETCTBUMU C MpuKa3zoMm 1o banky,
OMYOJIMKOBAHHBIM B MOPSIZIKE, IPETYCMOTPEHHOM IMyHKTOM 1.5 YcnoBuii.

2.3.8. [IpuemM DneKTpoHHBIX 10KyMeHTOB CHUCTEMOIl OCYIIECTBISIETCS. KPYTJIOCYTOUHO.

2.3.9. Hcnonnenne DIEKTPOHHBIX JAOKYMEHTOB KIIMEHTOB OCYIIECTBISIETCS B CPOKH,
yCTaHOBJICHHbIE 3aKOHOMaTeNbcTBOM Poccuiickoit denepaunu u 10roBopoM Mexay bankom u
Kinuentom, onpenensionuM mopsiIoK MpoOBEASHUs OTIEPALIHii 0 COOTBETCTBYOIIEMY CUeTy.

2.3.10. Bamtotnbie omepanuu mo Cueram KimentoB c¢ wucnons3oBaHueM CuHCTEMBI
OCYIIECTBIISIIOTCS C Y4ETOM TpeOOBaHUU BAIFOTHOTO 3aKOHOAaTeNbeTBa Poccuiickoit denepanuu.

2.3.11. CropoHbl IPU3HAIOT, YTO NepenaHHble KiIuMeHToM, MpoueamM B KaXxa0M ciiydae
HaJJexamuM  obpazoM  mpoueaypy — AyTeHTHQUKAUH,  OJIEKTPOHHbIE  JOKYMEHTHI,
MOJATBEPKIEHHBIE Pa30BbIM CEKPETHBIM N1apOJIEM, COOTBETCTBEHHO:

- YIIOBJIETBOPSIOT TPEOOBAHMUIO 3aKIJIIOUEHHS CAENKHU B MPOCTON MUCbMEHHON Qopme
Y BJIEKYT FOPUIMYECKUE NTOCIEICTBUS, AHATOTMYHBIE ITOCIIEACTBUAM, TOPOKIAEMBIM
C/eJKaMM, 3aKIIOUYEHHBIMH IyTE€M MOJMUCAHUSA JOKYMEHTOB IpH (U3NYECKOM
(B3aMMHOM) IPUCYTCTBHH JIUL, COBEPILAIOLIUX CCIIKY;

- PaBHO3HAYHBI, B TOM YUCJIE UMEIOT PABHYIO IOPUAUYECKYIO U JOKA3aTEIbCTBEHHYIO
CHJIy aHAJOTUYHBIM IO COJEPXKAHHUI0O MU CMBICIY JOKYMEHTaM Ha OyMaXXHOM
HOCHTEJIE, COCTaBJICHHBIM B COOTBETCTBUM C TPEOOBaHUSAMH, IMPEIbIBISIEMBIMU K
JOKYMEHTaM TaKOro pojia, M MOJNHCAaHHBIM COOCTBEHHOPYYHOH IOJAMUCHIO
KineHra, u ABIAIOTCS OCHOBaHWEM IS NpoBeaeHus bankom Onepanuii OT UMEHH
Knuenta, ocymectsienuss baHkoM COOTBETCTBYIOIINX JAE€HCTBUI;

- HE MOTYT OBITh OCIIOPEHbI WK oTpulaThcsi CTOPOHAMU U TPETbUMH JIMLIAMU WM
ObITh MPU3HAHBI HEJNCHCTBUTENBHBIMH TOJBKO HAa TOM OCHOBAaHUHU, YTO OHH
nepenansl B bank ¢ nucnone3oanueM Cucremsl u Kananos nocryna;

- MOTyT OBITh TPEJACTaBIEHbl B KauyecTBE JOKa3aTelIbCTB, PaBHOCHUIIbHBIX
MACbMEHHBIM JI0Ka3aTesIbCTBaM, B MOPSIZIKE, IPEAYCMOTPEHHOM
3aKoHoAarenbCcTBOM Poccutickoit denepanuu.

[Ipu 3TOM coobiienust cBoboiHOTO popmara, nepeanubie Kinnenrom no Crucreme, B yacTu
pacriopsbkeHuss Kimenrta neHexHbIMH cpeiactBamu Ha Cuere (BKJIajge), a TakkKe B YaCTH
pactiopsbkeHHs 00 OTKPBITHM M 3aKpbITUM cueTa (BKJIaga) BaHKOM K HCHOJHEHUIO HE
[PUHUMAIOTCSL.

2.3.12. CtopoHBI IpHU3HAIOT, YTO NepeaanHbie bankoM cooOreHus cBoboaHOrO (hopmara:

- PaBHO3HAYHBI, B TOM YUCJIE UMEIOT PaBHYIO IOPUINYECKYIO U JJOKA3aTEeIbCTBEHHYIO
CHJIy AQHAJOTUYHBIM IO COJEP)KAaHUI0O M CMBICIY JOKYMEHTaM Ha OyMa)XHOM
HOCHTEJIC, COCTAaBJICHHBIM B COOTBETCTBHH C TPEOOBAHUSAMH, TPEIbIBISIEMBIMU K
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JOKYMCHTaM TaKOIro poaa, U MNOANHUCAHHBIM COGCTBQHHOpy‘-IHOﬁ IIOAIIUCBHIO
YIIOJIHOMOYCHHOT'O IMPEACTABUTEIIA BaHKa, 3aBepeHH0171 II€4aTbro BaHKa;

- HC MOr'yT OBITH OCIIOPCHBI UJIM OTPULATHCA CTOpOHaMI/I 1 TPCTbHMU JIMIIAMH UJIA
OBITH IMPU3HAHbI HGI[GI\/JICTBI/ITGJIBHBIMI/I TOJBKO Ha TOM OCHOBAaHHMH, YTO OHH
IEpCaaHbl banxowm ¢ ucnons3oBanueMm Cuctemsl 1 Kanamon AO0CTYIIA,

- MOT'YT OBITH NpeACTaBJICHBI B  KAa4Y€CTBC  JOKAa3aTCIIbCTB, PaBHOCHUJIbBHBIX
INNUCbMCHHBIM J0Ka3aTcJIbCTBaM, B MOopsJKe, npeaycCMOTpCHHOM
3aKOHOAAaTCJIbCTBOM Poccuiickoit CDez[epauI/H/I, IIpH 3TOM AOIYCTUMOCTb TaKHX
AOKAa3aTCJIbCTB HE MOKCET OTpULATHCA TOJIBKO Ha TOM OCHOBaHHWH, YTO OHH
IMPEACTABJICHEI B BUAC BHGKTPOHHI)IX JAOKYMCHTOB.

2.3.13. B cooTBeTcTBHH ¢ TpebOOBaHUAMH 3aKoHOMaTenbcTBa Poccuiickoit denepannu 06
UH(QOPMUPOBAHNH KIMEHTA O COBEPIICHUU KaXKIOW OIEpaIMy C MCIIOJIb30BAaHHEM 3JIEKTPOHHOTO
cpeactBa ruiatexxa bank ¢ momompio Cucremsl yBemomisier KimeHTa o COBEpIICHUHM KaKIOu
Omnepanuu ¢ ucnoyib30BaHueM Pa3oBoro cekpeTHoro napoJs.

[To mepe coBepmienust Onepariuii ¢ ucmnoab3oBaHueM Pa3zoBoro cexperHoro maposis, bank
HE M03/IHee cle1ytolero padbouero AHs GOpMHUpYET B aBBTOMATHYECKOM PEXUME KypHaJl oreparui
B Cucreme, Kk kotopomy y KimeHTa mmeercs NOCTOSHHBIN (€XEIHEBHBIN, KPYIJIOCYTOUHBI)
noctyn no Kananam nocryma. B ykazaHHBIX KypHajax omnepaunuil coiepkurcs uHGopMaius o
JBUKEHUU JIEHEXKHBIX cpelicTB 1o CueTy u o coctosinuu Cuera.

Taxxe bank HezamenuTensHO M0 Mepe 006paboTku Pacnopsixenuit Kimenra popmupyer B
ABTOMATHYECKOM pexuMe U niepenaet B Cuctemy uHboOpMaImio o cratyce PacropspkeHui.

@opmupoBanue baHKOM BBIIEYKa3aHHOIO JKypHaia onepauuid B CucreMe, a Takke
npucBoeHue bankom B CucTeMe COOTBETCTBYIOLIETO cTaTyca PacmnopspkeHuio, sBisieTcs
HaJyIeXxamuM yBenomieHueM KimeHTta, B TOM 4uclle O pe3ysbTaTax IpHeMa K HCIIOJIHEHUIO,
OT3bIBa, OTKA3a B MCIOJHEHNN PacropsikeHus B COOTBETCTBUM ¢ HOPMATUBHBIMHU akTaMH baHka
Poccun, m He TpeOyeT MAOMOJIHUTENBHOrO HampaBieHus bankom KimeHnty kakux-muoo
YBEOMJICHUH.

JueMm nonydenus Kiimenrom ot banka yBeoMieHnus o copepiieHHoON Onepaiuu, sBisieTcs
neHb QGopmupoBaHus BaHKOM BBIIEyKa3aHHOTO >KypHana omepanuid B CucremMe — Mo mepe
coBepuieHuss Omnepauuif, HO He MO3/HEe pabovero JHs, CIEAYIOIIErO 3a JIHEM COBEPLICHMS
cooTBeTcTBYMOIEeNH Onepanuu.

2.3.14. KineHT 00s13yeTcs He pexke 0JHOT0 pa3a B IeHb OCYILECTBIATh 10cTym K Cucreme
no Kananam mocrtyma asist moirydeHus HHGOPMAIMK O 3apEeTHCTPHPOBAHHBIX PacmiopsmkeHHsX, U O
cocrosHuu CueTa B LIEJSIX MPOBEPKHU MpoBeAeHHbIX bankom Onepanuii, a Takxke A7 MOTyYeHUs
’KypHaJ1a onepanuii o coBepieHHbIX Onepanusx ¢ UCTIoIb30BaHneM Pa3oBoro cekpeTHoro nmapous.

2.3.15. Henoctymuienue B Teuenue 10 (mecsaT) KaleHAApHBIX AHEU ¢ aaThl Peructpanuu
Pacnopsbxkenust mnucbMeHHOM mpereH3un KimeHTta, cocTaBieHHOM B CBOOOJIHON (opme,
HanpasisgeMoil B bank ¢ momompio Cucremsl nmo Kananam nocryma/na 6yMakXHOM HOCHUTENE, O
Hecornacun ¢ Omepanuei, MPOBEJECHHOW HA OCHOBAHHWHM JAHHOTO PacmopspkeHust u/wim
CIMCaHHBIM KOMHCCHOHHBIM BO3HAarpaKICHHEM, CUMTaeTcs npu3HaHueM KimeHToM Takoro
PacnopsbxkeHuss W MOATBEpXKIeHUEM MpoBeaeHHOW Ornepanui/CIMCaHHOIO KOMHCCHOHHOTO
BO3HArpa)</J€HUs.

2.3.16. ITocne monyvyenus: bankom ot KimmeHTa muchbMEHHON MPETEH3UH O HECOTJIACHH C
Omnepanueii, NPOBEJCHHONM Ha OCHOBAaHUHM COOTBETCTBYIOLIETO PacropsikeHus/CucaHHbIM
KOMHCCHOHHBIM BO3HarpaxiaeHueMm, bank npuocrtanasmuBaer aeiictBue CHCTEMBl B OTHOLICHHUU
Knuenra u B0O300OHOBISET €ro ToJabKO nocie nepenaun Kmmuentom (mpeacraButenem Kiuenra) B
baHK COOTBETCTBYIOLIEro 3asBIECHUS Ha OyMa)KHOM HOCHTele IpH JUYHOM Bu3ute Kimenra
(npencraBurens Kinuenra) B bank.
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2.3.17. Ilpu BeisBnennn bankom Onepanuii (3a uckmouenuem Oneparuii B pamkax CBIT),
COOTBETCTBYIOLIMX IPHU3HAKAM OCYILIECTBICHHs IEPEBOJA JACHEXKHBIX CpPEACTB 0e3 coriacus
KnuenTa, bank BpeMeHHO mnpuocTtaHaBiuBaeT noctyn Knuenra k Cucreme M He3aMEAJIUTENIBHO
yBegomrsieT 00 3ToM KimeHnrta B mopsijike, mpeyCMOTPEHHOM I1. 1.7 HacTosImMX Y CJIOBUH.

KnueHnT moaTBepkaaeT/He MOATBEPKIAET BO30OHOBIICHUE HCIIONHEHUS PacmopshkeHwus,
oOparuiuchk B bank uepe3 Cinyx0y KIMEHTCKON MOICPKKH.

B cayuae, ecniu Knment nocie mposenenus bankom mponenypsl AyTeHTH(HKAIMKA HE
HOJTBEPXK1aeT BO30OHOBIICHUS UCIIOJIHEHUs PacriopsikeHus, To COOTBEeTCTBYoMee Pacniopsokenue
CUMTAeTCs 0TO3BaHHBIM KilMeHTOM, Ipu 3TOM BO30OHOBIIEHUE paboThl CHCTEMBI OCYIIECTBIISETCS
ToJbKO mocne nepenaun Knumenrom (mpexncraBurenem Kimenta) B BaHk coOTBETCTBYIOLIETO
3asBleHUsI Ha OyMa)KHOM HOcHTeNe MpH Ju4HOM Busute Kimenra (mpencraBurtens Knmenra) B
bank.

B cayuae, ecniu Knmenr mnocine mnposenenuss bankom mnpouenypbl AyTeHTH(UKaLUU
HOATBEPXKIaeT BO300HOBIEHHE HcHoNHeHUus PacnopspkeHusi, To baHk B0300HOBisET paboTy
CucreMsl U cooTBeTcTBYIOIIEE PacniopsixeHue ucnonnsercs bankoM B ciieyromieM nopsiake:

- IIpY MOCTYIUICHUH B BaHK MOATBEpXk/IE€HUS UCIOJIHEHUS B TEUEHHE ONEPaLMOHHOrO JHS
JICHEeXHbIE CpeJICTBa cluchIBatoTCs co Cuera B TeKyIui pabounii n1eHp baHka;

- IpU MOCTYIUIEHUMHM MOJITBEP)KJEHUS MOCJIE ONEPAalMOHHOIO JHS JEHEKHbBIE CpEICTBa
cnucbiBatoTcs co Cuera He no3Hee cieayroiero padouero nHs banka.

bank camMocTOSTENBHO OMpenensieT MPOAODKUTEILHOCTh omnepanuonHoro nusi. OO0
ornepalnroHHOM JHe KiMeHT yBeoMisieTcs ocpeaAcTBOM HarpapiieHUs: HHGOopMauu o0 3TOM 1o
CucremMe wiIM pa3MelIEHUs COOTBETCTBYIOIIEW HHQOpMAlMM Ha JOCKe OOBsABIECHUI B
OTIEPALIMOHHOM 3ajie 00CITy)KHBaHUS (U3NYECKUX JIMI] WM Ha KopropatuBHOM WHTepHeT-caiiTe
banka.

[Ipn nemomyduenun oT KimeHTa BbIIeyKa3aHHOTO MOATBEPXKICHHS/HE MOATBEPKACHUS
bank Bo300HOBHseT paboTy CucreMbl W HCHOJHSAET PacnopsykeHus MO HMCTEYEHHHM CPOKOB,
YCTaHOBJIEHHBIX 3aKOHOIaTesbecTBOM Poccuitickoit denepanumu.

[Topsanox nevictBuii npu BoisiBiaeHnn bankom Onepanuii B pamkax CBIl, cooTBeTcTBYIOMmUNX
NpU3HAKaM OCYILIECTBJICHUS MEpeBoJia JCHEXKHBIX cpelcTB Oe3 cornmacus Kimenta, ompezeneH
VYcnoBusiMH NIPEAOCTABIICHUSI CEPBHCA IO IEPEBOJY JEHEKHBIX CPEACTB C HCIOJIb30BaHUEM
HOMepa MOOMJIBHOTO TelleoHa B KauecTBe MJCHTU(HUKATOpa PEKBU3UTOB MOTyYaTessl I€HEKHBIX
cpenctB B paMkax cuctembl ObIcTphIX Tuiatesxkeld B AO AKb «k EBPOOMTHAHC MOCHAPBAHKY.

2.3.18. bank He pacchllaeT COOOLIEHHS TOCPEACTBOM  CMC-COOOIIEHHMH  Ha
3aperucTpUpOBaHHBIA HOMEP W/WUJIM WHON HOMEpP MOOMIBHOTO TenedoHa, MPeIOCTaBICHHBIA B
Bbank, wim anpec >nekTpoHHOHM noutsel KineHTa, a Takke He MPOU3BOIUT Tele(OHHbBIE 3BOHKHU C
LEJIbIO MOJIyYEHHUsI YKa3aHHBIMU cIloco0amMH Kakoi-mnoo nndopmanuu o Knuenre unm jaHHBIX O
Cucreme.

2.3.19. B nensx CHIKEHUsS pUcKa coBepiieHus Onepalnii, COOTBETCTBYIOIIMX MTPH3HAKAM
OCYIIIECTBIICHUS MIEpPeBOJIa JEHEKHBIX cpeAcTB Oe3 cornacus Knuenta, KnueHrt (mpencraButenb
KnuenTa) Brpase B J11000M ciIyyae 10 CBOEMY YCMOTPEHHIO 00paTUThCs B baHK A1 ycTaHOBIIEHUS
OTpaHUYEHUS HA OCYIIECTBIEHUE onepaunii B CucrteMe nyrem:

- nepeBojia ee B IHQOpMaIIMOHHBIN pexuM;

- YCTaHOBJICHHS COOTBETCTBYIOIIMX OTpPaHMYCHHMH 10 OOIIed cymme omepauuil 3a
KaJICHJIAPHBINA JIEHb W/ WK MECSIl, TPOBOIUMBIX 110 CueraM ¢ momMotibio CHCTEMBI.

Bce orpannuenust ycranaBiuBaioTcsi baHkoM He mo3aHee pabodero AHS, CIEAYIOIIETo 3a
JTHEM HPUHATHS UM COOTBETCTBYIOLIETO 3asBJICHUS, IPEJOCTaBIEHHOIO HA OYMa)XHOM HOCHTEINE
npu auyHo# siBke Knmenra (mpencrasurens Knuenta) B bank, nu6o HanpaBnenHoro Kinuenrom
nocpeacTBoM CHUCTEMBI.
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3asBreHne 00 yCTaHOBJICHUH COOTBETCTBYIOIIMX OTPAaHUYEHUH 10 0011el cyMMe onepanuii
3a KaJleHJAAapHBIM JIeHb W/WIM Mecdl, NpoBoAuMbIX 1o Cueram ¢ momouibio CHCTEMBI, B BHJIE
DIEKTPOHHOTO JOKyMeHTa (coobiieHne cBoO0aHOrO popmara) TOKHO mepeaaBaThest KimmeHTom
B baHk ¢ ykazaHueMm B HEM CyTOYHOTO JUMHUTA (CymMMa B pyossix PD) u (wim) MECSIMHOTO JIMMHUTA
(cymma B py0msix P®), mpu 3TOM MECSIUHBIN JIUMUT HE MOXKET OBITh MEHBIIIE CYTOYHOTO.

OtmeHa/M3MeHEHNE YCTAaHOBIIEHHBIX OrpaHMuYeHHil, B ToM uwucie HMubopManmoHHOTro
pexuMa, ocyliecTBisieTcs: baHkom mociie IpUHATHS UM COOTBETCTBYIONIETO 3asBiieHuss Kiuenra
Ha OyMa)KHOM HOCHTeIIe Ipu JTudHoM siBke Kinenta (npencraBurens Knuenra) B bank.

2.4. MEPEBO/I AEHEKHBIX CPEJICTB C TIOMOLIbIO CEPBUCA BEST2PAY®

2.4.1. C nomompto CepBuca Best2Pay KnueHT BIipaBe 0CyIIECTBISATH MEPEBOJT JEHEKHBIX
CpeACTB MeXIy OaHKOBCKMMH KapTaMu IUIaTeXHBIX cuctem Visa, MasterCard, MIUP,
BBIMYIICHHBIMU POCCUHCKUMU KPEJUTHBIMU OPTaHU3AIMSIME, B PEKUME PEabHOTO BPEMEHU, IIPH
9TOM CPOK 3a4HCIICHUS JCHEXKHBIX CPEACTB 3aBHCUT OT OaHKA-3MHUTEHTA, BBITYCTHBIIECTO
0aHKOBCKYIO KapTy MOJy4aTels ACeHEKHBIX CPEJCTB.

2.4.2. IlepeBoa c GaHKOBCKOM KapThl HA OAHKOBCKYIO KapTy MOKET ObITh OCYIIIECTBIICH MPU
cornacun Knuenra ¢ myOmmuHo# odeproit 6anka Cepsuca Best2Pay. B cmyuae orkaza Kimenra
banka oT cornacus ¢ ycioBHUSIMH, U3JI0KEHHBIMH B TyOnmnuHoM odepTe Oanka Ceppuca Best2Pay,
nepeBo ¢ 0aHKOBCKOM KapThl HA OAHKOBCKYIO KapTy HE MOXKET ObITh OCYIIIECTBIICH.

2.4.3. Hacrosamum KimeHt YBEIOMJIEH M COIJIaC€H, 4YTO CTOPOHHUM OaHK-dMHUTEHT,
BBIIYCTUBIINYM OAHKOBCKYIO KapTy, BIIpaB€ B3UMaTh JOMOJHUTEIbHYIO KOMHCCHUIO 3a TEpPEBOJL
JICHEeXHBIX CPE/ICTB, ocylecTBIsieMblii ¢ moMonisio CepBuca Best2Pay. C tapudamu ctopoHHero
6aHKa-3MI/ITeHTa, BBIITYCTUBIICTO 6aHKOBCKyI0 Kaprty, Knuenr JOJPKEH O3HAKOMHUTBCA 10
COBCPIHICHUSA HeﬁCTBHﬁ 10 IepeBoaYy ACHCIKHBIX CPEACTB, OCYIICCTBIIACMbBIX C IIOMOLIBIO CepBHca
Best2Pay.

2.4.4. Hactossmum KiineHT yBeomiieH U cornaceH, 4to nepeoj ¢ Kaptel banka Ha kapty
CTOpoHHero OaHka-sMHTeHTa ¢ mnoMomblo CepBuca Best2Pay Bo3MOXeH Tpu  yCIOBHH
nogkiaroueHuss Kimentom ycnyru SMS-uHpoOpMHupOBaHUS, MOCKOJbKY O€30MaCHOCTh TaKUX
nepeBoioB  obecneunBaetcst Texnonorueit 3DSecure (Verified by Visa/MasterCard Secure
Code/MirAccept). TlepeBox moarBepxmaetcsi KiMEHTOM BBOJOM OJHOPA30BOTO  MapoJIs,
HarpaBisieMoro B SMS-coobmennn Kmmenty. Bo3MOXHOCTE mepeBooB ¢ OaHKOBCKHX KapT
CTOPOHHHMX OaHKOB-3MUTEHTOB, HE MoAJiepKuBaromux 3DSecure, MOXXeT ObITh OrpaHUYEHA.

2.4.5. Tlpu nepeBone NeHEXHBIX cpeacTB ¢ momornpio Cepuca Best2Pay obs3anHOCTH
Banka orpannunBaioTcst ToIbKO cOOpoM U niepenadeii oneparopy Cepsuca Best2Pay nndopmaruu
0 HamepeHnH KimeHTa ocyIecTBUTh MepeBoj ¢ 0AaHKOBCKOM KapThl OTIIPABUTENSI HA OAaHKOBCKYIO
KapTy noJryyaTes.

bank He dhopmupyeT Ha ocHOBe mpecTaBieHHol Knuentom nadopmarun PacopsoxeHust
Knuenra/unsle pacniopsbxenus no Cueram KinenTa, He oCyIecTBIIsS€T UX IPHEM U UCIIOJHEHHUE, a
TaKXe He OCYIIECTBIIIET pacueT KOMHCCHHU 3a MPOBEACHUE OTEpaIy C TOMOIIBI0 YKa3aHHOTO
cepBuca.

bank He HeceT oTBeTCTBEHHOCTH 3a paboTy Cuctemsl MHTepHer-IlnaTexeil, a Takxke ee
omepaTtopa u 6anka Cepsuca Best2Pay.

® [Tpu HanuuuM TeXHUYECKOH BO3MOXHOCTH y banka u onepatopa Cepsuca Best2Pay



14

2.5. IEPEBOJI JEHE)KHBIX CPEJCTB BHYTPU BAHKA C UCIIOJIb30OBAHUEM
HOMEPA MOBHWJIBHOT'O TEJE®OHA/HOMEPA BAHKOBCKOHA
KAPTBI/HOMEPA CUETA’

2.5.1. bank B pamkax Cucremsr EuroLink, B ToM umcie ee MOOWMIBHOH BEPCHH,
npenocrapisieT KIneHTy BO3MOKHOCTD!

- COBEpIIATh OIEpaIuy 10 MEePEBOY JICHEKHBIX cpeACTB co cBoero Cuera B banke Ha Cuer
npyroro Kmuenra, otkpeiTeii B banke, ¢ ykasanumem Hnentuduxaropa mnoiydarens
cpeacTB/HOMepa 0aHKOBCKO# KapThl/HoMepa Cuera KimeHTa-mosmydatenns IEHEKHBIX CPEICTB —
nosb3oBatesst Cucremsl EUroLink (manee — «Knuent-nonyuaresnsy»). [lepeBo I€HEKHBIX CPEIICTB
co Cuera ognoro Kimmenra B banke na Cuer apyroro Knuenra, oTkpbiThiii B banke, nanee takxke
MMEHYETCSl «<BHYTPEHHHI EPEBO»;

- nonyyaTth Ha cBod Cuer B baHke [E€HEXHbIE CpPEICTBa BHYTPEHHUM IEPEBOJIOM
MMOCPENCTBOM yKa3aHus Knrenrom-mnarensmmkom WNnentudukaropa MOJTYYaTeIIst
cpencTB/HOMepa OaHKOBCKO# KapThi/HoMepa Cuera KitreHnTa-mosydaTeris.

2.5.2. KiieHT aeT cBoe coriiacue Ha MCIIOJIb30BaHUE €ro 3aperucTpUpOBaHHOTO HOMEPA B
kauecTBe Maentudukatopa nomyyaTens cpeACTB IPpU BHYTPEHHEM MIEPEBOJIE B €T0 MOJb3Y MyTeM
MOJIKJIFOUEHUS YCIYTH 3a4nCieHusl ¢ moMolnbio Maentudukaropa nomyyaTens cpecTB U BhIOOpa
Knuentom Cuera u3 umncna ceoux CuertoB B unrepdeiice «Hacrpoiiku — IlepeBoas» Cucremsl
EuroLink (B untepdeiice «Hactpoiiku — CrucremMa OBICTPBIX IJIATEKEH» — MPH HCIOIb30BAHHH
MoOuibHOM Bepcun Cuctemsl EuroLink).

KimeHT yBe1OMIIEH U COIJIACEH, YTO B Cllydae, €ClIM 3aperucTpupoBaHHblii Homep Kinenra
COBMAJaeT € 3aperucTpUpOBaHHBIM HOMepoM Japyroro KimeHTta, BHYTpEHHUH TEpeBOA C
UCIOJIb30BAaHUEM TaKMX 3aperucTpUpOBaHHBIX HOMEPOB B KauecTBe VneHTuukaTopa noaydares
CPEICTB HE OCYIIECTBIISCTCS.

KimeHT yBeJOMIIEH M COTJIACEH, YTO B CIIydae, €CIIM UM MOJAKIIIOUEHA YCIIyra 3a4nCIICHHUS C
nomouibio Mentudukaropa mnonydaresnst CpesicTB, IpU 3TOM paHee BblOpaHHbI Knuentom Cuer
3auKCIIeHHs MePEBOIOB 3aKPHIT MM OaHKOBCKas KapTa® sBjisercs HeleHCTBYIOIIEH, TO IeHeKHbIE
cpencta 3auucisitores Ha Cuer, ompeaeneHHbI bankom camoctosTenbHO u3 uuciaa CueToB
Knuenra, 1o MmoMeHTa ouepenHoro Beioopa Kinuentom Cuera 3auuciieHUs] IEpEeBOJOB M3 4HCIa
cBoux CueroB B mHTepdeiice «Hactpoiiku — IlepeBomsr» Cuctembr EuroLink (B muTepdeiice
«HacTtpoiiku — Cuctema OBICTPBIX MIaTeXel» — PU UCIOIb30BAHUU MOOMIIbHOM Bepcuu CHCTEMBI
EuroLink).

2.5.3. IIpu ykazanuu KiueHTOM-TUIaTeIbIIUKOM 3aperuCTpUpOBaHHOTO HOMepa KinenTa-
noryJartens B kauectBe MaeHTudukaropa nosydaresst CpelICTB IEHEKHBIE CPEICTBA 3aUNCISIOTCS
Ha Cuer Kinwuenra, onpenenennbiii KiueHtom camocrosarenbHo u3 uucia ero Cueron. Ilpu
yKaBaHI/II/I KJ’II/IeHTOM-HJ'[aTeJ'IBHII/IKOM HOMepa 6aHKOBCKOI\/II KapTLI KnHeHTa-nonyanens[,
JIEHEe)KHBIE CpelICTBA 3a4uciisitoTcst Ha CYeT, COOTBETCTBYIONTINI JaHHOM OaHKOBCKOM kapTte. [Ipu
ykazanuu KiumentoMm-mmarenemukoM Cuera KinueHrta-mostydaTensi, JI€HEXKHBIE CpEACTBA
3auncisaoTcss Ha Tako Cuer Knwmenra-monyuartens. Ilpu 3ToM J1eHEXHBIE CpeaCTBa IO
COOTBETCTBYIOIICH oOIeparud MOTYT OBITh 3a4MCICHBI TOIMbKO Ha Cder, pPeXHM KOTOPOTo
MPEAYyCMAaTPUBAET BO3MOKHOCTb TAKOTO 3aUUCIIEHUS.

2.5.4. Jlna coepmiennsi KnueHTOM-TIIIATENBIIMKOM OINEpAIlUU 0 BHYTPEHHEMY TIEPEBOIY
bank mnpenoctaBnser KiMEeHTY-IIATENBIUKY BO3MOXHOCTh HCIONB30BaTh MaeHtuduxartop
MoJTyJaTesisi CpeACTB/HOMEep OaHKOBCKOW KapThl/Homep Cuera it 1ieneid ¢GOpMHpOBaHUS B
Cucreme EuroLink Pacnopspkenus. Vpentudukatop monydarens cpencTB/HOMep OaHKOBCKOM

" TIpu HANMYMK TEXHUYECKOH BO3MOKHOCTH y banka
8 Cyer, cooTBETCTBYIOIMIA JaHHOM GaHKOBCKO# KapTe, BbIOpaH Knnentom B kauectse CueTa 3ayncieHus MepeBoIoB
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kaptel/HOMep Cuera BBomuTcs KimenToM-tmuatensiiukoM B uHTepdeiice “TlepeBon KIMEHTY
6anka” Cuctemsl EuroLink.

KimeHT yBeOMIIEH M COTJIaceH, 4YTO B LIEJIAX COBEPLIEHMSI ONEpALUi 1O BHYTPEHHEMY
IEepeBOJly  MCIOJB3YIOTCSI  CBEIEHMsT B 0O0beMe, NPEAYyCMOTPEHHOM  JIEHCTBYIOIIUM
3aKoHoAarenbCcTBOM Pocculickoit denepanumu.

ITpu ykazanuu KnuenroM-muiatensimkoM Vnentugukaropa nomydaresis cpeicTB/HOMEpa
0aHKOBCKOH KapTel/HOMepa Cyera ans meseil cocraBieHUs PacropsokeHus At BHYTPEHHETO
IIepEeBO/Ia UCIIOJIb3YIOTCS JaHHbIE, IPEOCTaBIeHHbIE baHKOM.

I[Ipn ykazanmm KiueHtoM-tuiarensimukoM — MaeHTuduUKaTopa  IMoJydaTesis/HoMepa
OaHKOBCKOW KapTel/HOMepa (Cuera cpeACTB Ui Iiene cocraBiieHus Pacnopspkenusi baHk
npefocTaBisieT KMEHTy-IIaTeNbIIMKy COOTBETCTBYIOUIME YyKazaHHOMY WneHtudukaropy
HOJIyJaTenst CpelcTB/HoMepy OaHKOBCKOM KapTbl/HoMepy Cdera cBeleHUs Uil IPOBEPKH:
damunus, uMs, oryectBo (mpu Hammumu) Knmenta-nomydarenst (pamMunms mpenoctaBisieTcsi B
MacKUpPOBaHHOM BH/e). KIIMEHT yBeOMJICH M COIJIaCeH Ha Iepefavy YKa3aHHbBIX CBEACHHU Jis
npoBepku apyromy Kimenry, ykasaBiiemy i LieJiell BHYTPEHHETO IIEPEBOa COOTBETCTBYIOIIUI
Knuenty Unentudukatop nosyyaress cpeicTB/HoMep 0aHKOBCKOM kapThl/HOMep Cuera.

B cnywae ycnemrHoit mpoBepku KiMeHTOM-IUIaTeNbIIMKOM MPEIOCTaBICHHBIX CBEIECHU,
OH MOJNKCHIBaeT U nepenaer B bank PacnopsbkeHue B mopsjke, ONpeneieHHOM HacTOSLUIMMU
Ycenousimu. KineHT-nosyyaTens yBeJJOMJIEH U COIJIACEH, YTO MOCIIe UCTIONHEHUs PacriopsikeHus
KnuenTa-nnarenpuiyka, yKka3aHHOIO B HACTOSIIEM NyHKTE, KiMEHTy-IiaTenpluKy CTaHOBSTCA
JOCTYIHBI MocpecTBOM CHCTeMbl (M3BECTHBI) PEKBU3UTHI COOTBETCTBYIOLIETO MEPEBOAA, B TOM
ymciie paMuiIus, uMs, 0T4ecTBO (IIpy Hainnuuu) Kinenra-nomayyaresns U HOMEp c4eTa, Ha KOTOPBIH
3a4MCIIeHbI ICHE)KHbIE CPE/ICTBA.

2.5.5. bamk BmpaBe omnpenensaTh BUAbl CYETOB, ¢ KOTOPBIX/HA KOTOPBIE MOMKET
OCYILIECTBIIATHCS. BHYTPEHHUM NIEPEBOJ] B NMOPSAJKE, IPEAYCMOTPEHHOM pa3odenom 2.5 HaCTOALUX
Ycnosui.

2.6. XPAHEHUE PACHOPSI’)KEHUH O NMPOBEJIEHUM OIIEPAIIUM, 3ATIUCEN
TEJE®OHHBIX PA3TOBOPOB

2.6.1. bank o0s3aH oOecrmeunTh XpaHeHHe MoiydeHHbIX oT KimeHnra PacmopsbkeHwuid,
JIOKyMEHTOB 10 BKJaaAy B TEYEHHE IPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoin
®denepaui CPOKOB JJISI XpAHEHHUs] aHAIOTUYHBIX JOKYMEHTOB, COCTAaBJIEHHBIX Ha OyMa)KHOM
HocuTtene. Criocob u popMart XpaHeHHSs ONpeaessitoTcss bBaHkoM caMOCTOSITENBHO.

2.6.2. Bce oneparun, mpousBoaumMeie CTopoHamu B Cucteme, GUKCUPYIOTCS B IPOTOKOIAX
paboTHI TIporpamMMBbl, XpaHsmuxcs B 0a3e maHHeix Cuctembl B banke. B ciyuae pasHormacus
Mexay bankom m KinMeHTOM B OTHOIIEHHMM NEpedaHHBIX DIEKTPOHHBIX HOKYMEHTOB CTOpPOHBI
MPU3HAIOT B KaYECTBE JI0KA3aTEIbCTB YKa3aHHBIE 3aIlMCH, a TaK)Ke 3allMCU B MPOTOKOJIE PabOThI
Cuctemsl, xpassmuecs B banke.

Cucrema BefieT y4eT aeWcTBuid, mpousBoauMbix CtopoHamu B Hell. CopmupoBaHHBIE
baHkOM COOTBETCTBYIOLIME OTYETHI IO IIPOU3BENECHHBIM onepauusaM (aeicTBusM) B Cucteme Ha
OyMaxHbIX HocHUTensix mo ¢opMe baHka, moamucaHHble YMOJIHOMOYEHHBIM JuloM banka u
CKpeTJICHHbIE Me4aThio baHka, sSBIAI0TCS JOCTATOUHBIMU J0Ka3aTEIbCTBAMH (DAKTOB COBEPILICHUS
Croponamu oneparuii U nercTBuil (B ToM unciae CucTeMoil aBTOMaTUUYECKH ), PETYCMOTPEHHBIX
HACTOSIIIUMH Y CIIOBHSIMU, U MOTYT OBITh HCIIOJIb30BaHbI IPU Pa3peICHUH JHOOBIX CIIOPOB, a TAKXKE
MIPEAOCTABIIEHBI B CY/I.

2.6.3. KnueHT yBemoOMJIEH O TOM, 4YTO BcCE TeJe(OHHBIC Pa3rOBOpPHI 3alHCHIBAIOTCS U
XpaHaTcsi B baHke B TeueHHE CpOKa, YCTAaHOBJIEHHOIO 3aKOHOJATEIhCTBOM Poccuiickoi
@enepanuy. 3anucu yKa3aHHBIX TelIe()OHHBIX PAa3rOBOPOB MOTYT OBITH HCHOJB30BAaHBI MpPU
paszpelieHuy JIIoObIX CIIOPOB, a TaKXkKe MPEAOCTaBICHbI B CY/I.
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3. KOHONJEHIUHUAJIBHOCTbD

3.1. banmk o0s3yercs TpPUHATH BCE JOCTYHHBIE MEpHl JJs MPEIOTBpAIICHUS
HECAaHKIIMOHMPOBAHHOIO JOCTYNA TPEThbUX JML K HH(GOpPMAlMH, COCTABIAIOLIEH OaHKOBCKYIO
taitny Knuenra. Jlto6as unpopmanus Takoro pojga MoKeT ObITh MPEIOCTABICHA TPETHUM JIUI[AM
HE MHayYe KaK B IOPs/IKe, yCTAHOBJIEHHOM 3aKoHoJaTeabcTBOM Poccuiickoit denepanuu.

32 HaCTOSIIJ_II/IM Knuent IpU3HaCT, 4YTO UCIOJB30BAHUC B COOTBCTCTBUU C HACTOAIIUMU
VYcnoBusiMu Pa3oBbIX CEKpETHBIX MapoJied, a Takke MOpANOoK AYTEeHTH(HUKAIUU U AOCTyIa
KnuenTa k CucreMe J0CTaTOYHBI IJisi 0OecedeHnsl 3alIuThI iepeaaBaemoii mo Kananam gocryma
uH(pOpMallMd OT HECAaHKIIMOHUPOBAHHOTO JOoCTyma K Heill Tperbux nun. I[lpu stom Kiment
MOJATBEPXKIAET, YTO €My HU3BECTHO O TOM, 4YTO B Tmporecce JIMCTaHIIMOHHOTO OaHKOBCKOTO
00CTyXKMBaHUSI BO3MOXKEH PHUCK HECAHKIIMOHUPOBAHHOTO JIOCTyNa TPEThbHX JIMI K TaKou
I/IH(l)OpMaLII/II/I M HACTOSAIIMNM BbIPaKa€T CBOC COTJIaCHUEC C TEM, UTO bank He HeceT OTBETCTBEHHOCTH
3a pazriamienue nHpopmanuu o Kiimenre B ciyyae Takoro HeCaHKIIMOHUPOBAHHOTO JTOCTYTIA.

3.3. Tlepemaua Knumentom Jlormra, Bpemennoro mapons, Ilaposs, KomoBoro ciosa,
Pa30BBIX CEKpETHBIX MapoJie TPEeTbUM JIMLAM HE JIOMYCKAeTCs, TaK Kak BIJIEUET PHUCK
HECAHKIIMOHMPOBAHHOIO JIOCTylla TPEThUX JHUI K mnepenaBaeMord 1o Kanamam pgocrtyna
unpopmanuu. B cnyuae nepegaun Knunenrom Jloruna, Bpemennoro napois, [lapons, Kogosoro
cinoBa, Pa30oBBIX CEKPETHBIX Mapojeld TPETbUM JUUAM baHK HE HECET OTBETCTBEHHOCTH 3a
HECaHKIMOHUPOBAHHBIN JOCTYII K MepeiaBaeMoil nHpopMaIuu u yiepo, npuunHeHHbId KiueHty
BCJIEJICTBME TAKOTO HECAHKIIMOHUPOBAHHOIO JIOCTYTIA.

3.4. Hacrosmmm KnmeHT mpu3Haer, 4To B Mpolecce mnepenadd HHPOpPMaluu MyTeM
HAlpaBJIEHUsI  CMC-COOOIEHMST HAa  3aperucTpUpOBaHHBIH  HOMEP  BO3MOXKEH  PHUCK
HECAaHKIIMOHMPOBAHHOTO JIOCTYNA TPEThUX JMIl K TaKOM MH(MOPMALMU U HACTOSIIKM BbIpaXaeT
CBOE corjacue ¢ TeM, 4yTo baHk He HeceT OTBETCTBEHHOCTH 3a pasrjalleHue MH(OpMaluu O
Knuente, Onepanusx B cilydae TaKOrO HECAHKIIMOHUPOBAHHOT'O AOCTYIIA.

4. BOBHATPA’KAEHUE BAHKA

4.1. Pa3mep U NOpSAOK yAepKaHUSI KOMUCCUOHHOTO BO3HArPaXKACHUSI 3a MPEIOCTaBICHNE
bankoM ycnyr B COOTBETCTBHHU € Y CIOBUSIMH YCTaHaBIMBaloTCs cornacHo Tapudam banka.

4.2. KiimeHT HACTOSIIIMM TPeAOoCTaBisieT baHKy mpaBo CUCHIBATH 0€3 OTOIHUTETEHOTO
pacniopsbkeHus KinmeHTa CyMMbl KOMHMCCHOHHOTO BO3HAarpaxaeHus baHka 3a yciayru B
cootBercTBUU ¢ Tapudamu banka, a Takxke Ipyrue pacxoibl, OHECEHHbIe baHKOM B CBSI3U C
ucnonHenueM Pacnopspkenuit, JIOKyMEHTOB 1O BKJIaly W/WJIM UHBIX DJIEKTPOHHBIX JOKYMEHTOB, B
TOM YHCJI€ KOMHCCHOHHBIE BO3HArpaX/J1eHHUsI OAHKOB-KOHTpAareHToB, ¢ 1o0bix CueroB Kinenra B
banke, kak OTKPBITBIX HA MOMEHT IpucoeanHeHnsa KimeHTa K HacTosmuM Y CIIOBUSM, TaK U CO
CuetoB, KOTOpble MOTYT OBITH OTKpbITHl Kiimenty bankom B Oyaymiem, COrjiacHO
COOTBETCTBYIOIUM J0I0OBOpaM, 3aKJIF0UEHHBIM Mexay CTopoHamu.

Hecmorpss Ha ykasaHHble monokeHMs KilMeHT BhopaBe OCYHIECTBIATH — OIUIATy
KOMHCCHOHHOT'O BO3HarpaxjeHust banka 3a ycinyru B cootBeTcTBUM ¢ Tapudamu banka, a Takxke
JIpyrue pacxo/ipl, HOHECEHHbIE baHKOM B CBA3M ¢ McnojgHeHneM Pacnopspbkenuii, [JokymMeHToB 1o
BKJIQJly W/WIM MHBIX OJEKTPOHHBIX JTOKYMEHTOB KimeHTa mM0OBIMM HMHBIMH CIOCOOaMH,
MPeyCMOTPEHHBIMU 3aKOHOIaTeNIbCTBOM Poccuiickoit deneparumu.

4.3. KiimeHT HacTOAIIMM JIaeT COTIacke Ha UCIIOTHEHUE (B TOM 4Hcie yacTuuHoe) bankom
B IOJHOM CyMMe€ JOKYMEHTOB, YCTaHOBJEHHBIX bankoMm Poccum, st ocyimiecTBiieHHs TIpaB,
NPEIYyCMOTPEHHBIX II. 4.2 HAcTOSIMIMX YCJIOBUHM, B TeueHHe cpoka naedcTtBust JloroBopa 0e3
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OrpaHUYCHUSA 1O KOJINUYCCTBY PACUCTHLIX JOKYMCHTOB, I10 CYMMC U TpCGOBaHI/IHM nus3 06H3aTeJIBCTB,
BBITCKAIOIINX U3 I[or0Bopa.

4.4. baHk UMeeT PaBo B OIHOCTOPOHHEM Nopsiike n3MeHATh Tapudsl banka ¢ n3Bemennem
Knnenra He mo3nHee, yeM 3a 5 (I1s1Th) KaneHnapHbIX JHEH 10 BeTymwieHus Tapudos B cuity, myTtem
oIy0IMKOBaHUS HH(POPMAIIUH B MOPSAIKE, TPETYCMOTPEHHOM B ITyHKTE 1.5 HacTOAIMX Y CIIOBUH.

5. YPEI'YJINPOBAHUE PA3HOTJIACHM

5.1. Cropsl, BO3HHMKaOIKE B CBsI3U ¢ ucnosHeHueM JloroBopa, CTOpOHBI 00s3YyIOTCS
pa3pemiaTh IMyTeM MePEroBOPOB ¢ YUETOM MPUHIIMIIOB JOOPOCOBECTHOCTH U B3aUMHOTO YBAKCHHS.
B ciaydyae HEBO3MOXKHOCTH YpEryJIMpPOBaHUsI BO3HUKIIMX Pa3HOIJIACHUUA MyTEM IEpEeroBOpPOB,
CTOpoHBI OYAYT pacCMaTPHUBATH CIIOPHI B CYJIE B COOTBETCTBUH C 3aKOHOAATEIHCTBOM Poccuiickoi
®enepanuu.

5.2. B cnyuae Hecormacust Knuenra ¢ pelictBusMu baHka, CBS3aHHBIMU C HCIIOJIHCHUEM
bankom Pacniopsikennii, JJokyMEeHTOB 10 BKJIaly W/WUJIM UHBIX DIIEKTPOHHBIX JOKYMEHTOB, KireHt
HanpaBisseT B bank ¢ momomipio Cucrembl 1mo Kanamam pgocryma/Ha OyMaKHOM HOCHTENE
3as1BJICHUE C U3JI0KEHUEM CYTH IPETEH3UU.

5.3. bank B Teuenne 14 (deTplpHAAIATH) PadOYMX JHEW OT JATHl MOMYYCHHS MPETEH3UU
Knuenra paccmatpuBaer 3asBieHue KimeHta u, B 3aBUCMMOCTH OT NPHUHITOTO pELIeHUs, 100
ynosierBopsieT npetensuto Kimenra, mu6o nepenaer KiueHty 3axioueHne 0 HEOOOCHOBAaHHOCTH
€ro NpeTeH3UH. 3aKiIroueHHe O HEOOOCHOBAHHOCTH IIpeTeH3uu Hampasisgercs KiueHty no
Cucreme, a Takke MOXET ObITb BBIJAHO B IMUCbMEHHOM BUJE C MOANKCHIO YIOJHOMOYEHHOI'O
pabotHuka banka Kimenty (npencrasurento KirieHta) npu au4HOi siBke B baHk.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. MPABA, OBAA3AHHOCTU U OTBETCTBEHHOCTDb BAHKA

6.1.1. bank o0s3yercs npenoctaBiaTh Kinuenty (mpencrasurtento KimeHnTa) BO3MOKHOCTh
MOJIyYEHUs aKTyaJIbHOM U IocTOBepHOU MH(popMaluu o nepenanubix Knuentom PacnopsixeHusix,
onepauusx mo ero Cuyeram, cocrossHMM ero CyeToB M HMHYIHO HH(POPMALUIO B TOPSJIKE,
MPEYCMOTPEHHOM Y CIIOBHSIMU.

6.1.2. bank BmpaBe oTka3arb KiHMeHTy B HCIOJHEHUH 3aperuCTPUPOBAHHOTO
PacnopsbkeHusi, ecau Ipu IMOCIEAYHIOIIEH IpOBEpKEe OYAET YCTAHOBJIEHO, YTO MCIOJIHEHHE
pelycMOTpeHHONM uM Ornepanuu NMPOTUBOPEUUT 3aKOHOAATENbCTBY Poccuiickoit Denepauuu,
HOpMaTuBHBIM akTam banka Poccum, YcnoBusm mnm noroopy Mexay bankom m KnmenTtow,
OIpEACIAIONIEMY MTOPAIOK IPOBEAEHUS ONlEpaluii 10 COOTBETCTBYIoIEMY CUeTy.

6.1.3. Bank BmpaBe B JIFO0OKW MOMEHT IO CBOEMY YCMOTPEHHIO, B TOM YHCJIE, HO HE
OTpaHWYMBAsACh, B ciydae HapymieHus Kimentom JloroBopa AMCTaHIIMOHHOTO OaHKOBCKOTO
obciyxuBanusi, Kommpomeranuu, BeisiBiieHHs Ornepaldd, COOTBETCTBYIONICH IMpPU3HAKAM
OCYIIIECTBIICHUS] TIEPEeBOJa JCHEKHBIX CpelncTB Oe3 cormacusi Knuenta, otkazare KimeHty B
UCTIOJTHEHUH JIFOOOTO 3apeTMCTPUPOBAHHOTO JIEKTPOHHOTO JIOKYMEHTA/TIPHOCTAHOBUTH €TO
ucrnonHenue, npu 3ToM Kiment (mpexacraButens Kimenra) BnpaBe mnepenaTh B baHk
COOTBETCTBYIOIIIMI  JTOKyMEHT Ha OyMaXHOM HOCHTENe, COCTAaBIECHHBIH 10 Qopme,
MPEyCMOTPEHHON COOTBETCTBYIOIIMM JOTOBOPOM, 3aKIFOUEHHBIM MexTy CTOpoHAaMU, W/WUIH C
ydeToM TpebOoBaHM 3akoHOAaTeNIbcTBa Poccuiickoit denepanuu.

6.1.4. bank BrpaBe morpeboBath oT KimeHta mpeacTtaBuTh, B TOM YHCIE, C TOMOLIBIO
Cucremsl, TOATBEPKIAIOIINE TOKYMEHTHI, HEOOXOAUMBIE Ul ocylecTBiIeHus: bankom ¢yHKuun
areHTa BaJIIOTHOI'O KOHTPOJIS, B ciay4ae ocyuecTBieHus Kiimentom BamtoTHoill onepauuy.
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bank BmpaBe oTka3aTh KIMEHTY B HCIIOJIHEHUHU 3aperMCTpUPOBAHHOrO PacnopsikeHus, B
Cllydae HECOOTBETCTBHUSI MPOBOAMMOI BamoTHON omepauuu JeHCTBYIOIEMY BaTlOTHOMY
3aKOHOJATENbCTBY  Poccmiickoit ~ @Denmepanmu  wW/uinu  HempeacraBicHus — KimeHToM
MOJITBEPKTIAIOIIUX TOKYMEHTOB.

6.1.5. bank BmpaBe HE BO3BpamaTh KOMHUCCHOHHOE BO3HATPAXKACHUE, MOJyYEHHOE OT
Knuenra 3a ucnonnenue Pacnopsbkenus, 3apeructpupoBaHHoro B Cucrteme, eciu JaHHOE
PacrniopskeHue He MOKET OBITh BBIIIOJHEHO IO HE3aBUCSIUM OT baHka npuunHaM.

6.1.6. baHnk He HeceT OTBETCTBEHHOCTH 3a HEUCIOJNIHEHUE PacropsikeHus W/Winm UHOTO
OnexTpoHHOro JoKkyMeHTa KinenTa B cirydae otkasza banka ot ucnionnenus PacniopspkeHust u/winm
MHOr0 OJIEKTPOHHOIO NOKyMeHTa KimeHTa, a Takke B ClIydasX HEUCHOJHEHMs PacnopspkeHus
U/WIIM MHOTO DJIEKTPOHHOTO JAOKyMeHTa KiueHra, ecnu ucroiHeHHe IpuBeso Obl K HapyIICHUIO
TpeOoBaHUI AeHCTBYIOLIEro 3akoHoAarenbcTBa Poccuiickoit dexepanyy, HOPMATUBHBIX AKTOB
banka Poccun, Hacrosmux YciaoBuid, T0roBOpoB 0aHKOBCKOT'O cyeTa (BKJIazia), a TAaKKe YCIOBUMN
UHBIX 3aKJIIOYEHHBIX Mexay Knuentom n bankom cornameHuii (10roBopoB), B TOM 4HCIE, €CIU
Pacnopspxenue u/mimm nHOU DIIEKTPOHHBIN JOKYMEHT He ObUI0 moaTBepxaeHo Kimmentom Pa3oBbiM
CEKpeTHBIM IMapoiieM, JHOO0 mnpoBepka Pa3oBoro cekperHoro mnapojs Jaja OTPHULATENIbHBINA
pe3yibTar, JIub0 JeHeXHbIX cpeacTB Ha Cuerax KimeHTa He AOCTaTOYHO JJIsl MCIIOJIHEHHS
Pacnopspkenust (W/mmum MHOTO  DJIEKTPOHHOTO JIOKYMEHTA) W/WIIM YIUIaThl KOMHCCHOHHOTO
BO3HArpaXkaeHuss baHkKy W/MiaM BO3MEIIEHUs MHBIX pacxoloB baHka B CBA3M C INPOBEIECHUEM
Onepauuy, OCYUIECTBIEHUS COOTBETCTBYIOLIMX JEWCTBUN, a TaKkKe B MHBIX ClydasX,
HPEIYCMOTPEHHBIX Y CIOBUSIMM, COOTBETCTBYIOIIMM JIOTOBOPOM OaHKOBCKOI'O cyeTa (BKJaaa) U
3aKkoHozAarenbcTBOM Poccuiickoit denepanun.

6.1.7. bank He HeCeT OTBETCTBEHHOCTH 3a HEBBINIOJHEHUE, HECBOEBPEMEHHOE WIIU
HEIMpaBUIBHOE BBIMONHEHNE PacnopsokeHuit w/munm MHBIX DJIEKTPOHHBIX JOKyMeHTOB Kimenra,
€cITi 9T0 OBLITO BBI3BAHO MpeaocTaBienneM Kirentom (npeacrasuresieM KirenTa) He1oCTOBEpHOI
W/UITM HETOYHOU MH(OpMAIK MpH 3aKJIFOYCHUH W/Wu uctioaHeHuu JJoroBopa, BBojgom Kientom
HEBEPHBIX JIAaHHBIX, a TaKXke 3a HapymeHue paboTel CHCTeMBl B pe3ylibTare OIIMOOK U
HETOYHOCTEW, NONYIIEHHbIX KiueHToMm.

6.1.8. bank He HeceT OTBETCTBEHHOCTH 3a yiiepO, nmpuuuHeHHbIH KimeHTy BciencTBue
HECAaHKITMOHHUPOBAHHOTO HKCIOJB30BaHUSI TPETHUMHU JIUIAMU 3aperuCTPUPOBAHHOTO HOMEPA,
[Taposnsa, KonoBoro cnosa, a Taxxe Jloruna, Bpemennoro naposst u Pa3oBoro cekpeTHoro napois,
nepenannsix Knuenry (npeacrasurento Kiurenra). baHk HeceT OTBETCTBEHHOCTD 3a TOCIICICTBHS
HECAHKI[MOHUPOBAHHOIO JIOCTyNa TPeThbUX JiUll K CUCTEME HCKIIOYUTENIBHO B CiIy4asx, KOrjaa
TaKOW HECAaHKIIMOHWPOBAHHBIN JTOCTYI BbI3BaH HecoOoieHneM baHkoM TpeGoBaHWN HACTOSIINX
VYcnoBui.

6.1.9. bank He HeceT OTBETCTBEHHOCTH 34 ITOJHOE WM YaCTHYHOE HEHUCIIOIHEHHE CBOUX
00513aT€eNBCTB, BEITEKAIOIINX U3 Y CIIOBUH, €CIM TAKOE HEUCIIOIHEHNE BEI3BAHO 00CTOITEILCTBAMU
HEIMPEOIOTMMON CHJIBI, B TOM YHCJI€ PEIICHUSMH OPTaHOB 3aKOHOJATENLHOM, CyneOHOW W/vin
UCIIOJNHUTENbHOW Biactu Poccuiickonn denepanuu, a takxke banka Poccum, KOTOpbIE I€nmarOT
HEBO3MOKHBIM Jisi baHka BBIMOJTHEHHWE CBOMX O00S3aTENBCTB; 3aJCp)KKAMH TUIATEKEH 1O BHHE
banka Poccun; BOeHHBIMU JEHCTBUSMU, CTUXUIHBIMU WJIA UHBIMH O€ACTBHUSIMH, IPOUCXOISAIITIMHU
B pailoHaX, O(HUIMATBHO TPU3HAHHBIMA HAXOJSIIUMUCS TIOJI BIUSHUEM BBIIICYKa3aHHBIX
00CTOSITEILCTB.

6.1.10. bank He HeceT OTBETCTBEHHOCTH 3a TIOCJIEACTBUS HapymieHus Kimentom
TpeOOBaHU U MOJIOKESHHI HACTOSIIIUX Y CTIOBHIA.

6.1.11. bank He HeceT OTBETCTBEHHOCTH 3a MOCJICACTBHUS HAPYIIEHUS pab0TOCIIOCOOHOCTH
Kanainos nocryma.
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6.1.12. bank He HeceT OTBETCTBEHHOCTH 3a HapyIIeHue paboTsl CUCTEMBI, a TAKXKE CPECTB
CBSI3U, C TIOMOIIBI0 KOTOPhIX KilmeHTy HampaBisieTcs: cMc-coOOLIeHHe Ha 3aperucTpUpOBaHHBIN
HOMED, B PE3YJIbTATE ICUCTBUI TPETHUX JIMII.

baHk He HEeceT 0TBETCTBEHHOCTH 3a KaKue-TuOo aBapuu, COOu B 00CITy:KUBaHUU, CBSI3aHHBIE
¢ 000opyIoBaHUEM, CHCTEMaMH Tepelayd dJIEKTPOIHEPTUN /WU JIMHHUMA CBSI3U, CETH WHTEPHET,
KOTOpBIE OO0ECIeunBalOTCs, MOJAIOTCS, AKCIUTYaTUPYIOTCS W/WINW OOCIYKHUBAIOTCS TPEThUMU
JUIAMU B CBSI3U € HarpaBieHueM KiimeHTy cMc-coo0IieHnii Ha 3aperucTpupoBaHHbIN HOMED.

6.1.13. bank He HeceT OTBETCTBEHHOCTH 3a yObITKM KimeHTa, BO3HHMKIIHE BCICACTBUE
HecBOeBpeMeHHoro coobuienus banky o Komnpomeranuu.

6.1.14. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKM KimeHTa, BOSHHUKIINE B PE3yJIbTAaTe
yTpaTel (mopuu, nepenauu, yrepu, pasriamenun) Knmenrom Jlormna, Bpemennoro mnapouis,
[Taposnst, Kogosoro cioBa, Pa3oBoro cekpeTHoro mapossi.

6.1.15. Bank He rapaHTHpyeT COBMECTHMOCTh CHUCTEMBI C ONECPAIMOHHOW CHUCTEMOW H
CTOPOHHMM TPOrpaMMHBIM OOecCle4YeHHeM, YCTAaHOBIEHHBIM Ha KOMIIbIOTEpE/MOOUILHOM
ycrporictee Kinenra.

6.1.16. Pemenne 06 otMeHe ucnonHenus: Pacnopsbkenus o npoeaeHun Onepanuu oo
00 OTKJIOHEHMH 3ampoca Ha OT3bIB DIEKTPOHHOTO JOKyMeHTa baHK mHpHHHMaeT c y4eTom
TpeOoBaHuUs 3aKoHojarenbcTBa Poccuiickoit @enepanyiv 0 0€30T3bIBHOCTH MEPEBO/A JEHEKHBIX
cpeactB. B cinyyae ormenwsl Pacmopsbkenuss bank BhpaBe He BO3Bpamiath KOMHCCHOHHOE
BO3HArpaXKaeHue, moiydeHHoe oT KomeHnrta, ecnu oTMeHeHHoe Pacropsbkenue  ObLIO
3apeructpupoBaHo B Cucreme.

6.1.17. bank He HeceT OTBETCTBEHHOCTH 3a IIOCJICJCTBUS HECAHKIIMOHUPOBAHHOTO
UCIIONIb30BaHUs TpeThMHU JuilaMu Koja gocTyma, uenoib3yeMoro B MOOMIEHOM TPUIIOKEHUH, B
TOM YHCJIE 32 MpUYMHEHHbIE KITMeHTy BClIeICTBHE 9TOTO YOBITKH.

6.1.18. bank He HeceT OTBETCTBEHHOCTH 3a HemonydeHue KimeHToMm cMc-cooOmeHnid Ha
3aperucTpupoBaHHBI HOMED 10 BUHE KiTMeHTa miii MOOMIIBHOTO OIepaTopa, a TaKKe 3a YOBITKH
KrnuenTa, Bo3HUKIIIHE BCleACTBUE Henony4yeHus: KimnenToM cMc-coobienuii no Bune Kivenra wim
MOOMJIBHOTO OTepaTopa.

6.1.19. bank He HeceT OTBETCTBEHHOCTH 3a HECAHKIMOHHMPOBAHHBIM JOCTYH K
nepenaBaeMoil Ha 3aperucTpupoBaHHBIA HOMEp UH(OpMalMU U yiiepO, npuurHeHHbIH KinueHTy
BCJIE/ICTBHE TAKOTO HECAaHKLIMOHMPOBAHHOTO JOCTYIIa, B TOM UHUCIE, B ciiydae yrparbl KiimeHTtom
KOHTPOJISI Ha/l 3aperucTpUpOBaHHBIM HOMEPOM, 10 MOMEHTa NofTyueHus oT Kiuenra ysenomienus
00 yTpate 3aperucTpupoBaHHOTO HOMEPA.

6.1.20. bank BmpaBe morpeboBaTh OT KiMeHTa MpeacTaBuTh, B TOM YHCJE, C ITOMOIIBIO
CucreMbl, TOATBEPKIAIOIIUE TOKYMEHTHI, HEOOXOIMMBIE TSl BHITTONIHEHUST baHkoM TpeboBaHui
®enepanpHoro 3akoHa oT 07.08.2001 Nel15-®3 «O npoTuBOIEHCTBUY Jeranu3aiy (OTMBIBAHHIO)
JIOXOJIOB, TIOTYYESHHBIX MPECTYIMHBIM MTyTeM, U GUHAHCHPOBAHUIO TEPPOPUIMAY.

bank BmpaBe oTkazare KiMeHTy B HCIIONHEHUHM 3aperucTpUpoOBaHHOro PacmopsikeHus B
Ciy4asix, IPEeNyCMOTPEHHBIX IEHCTBYIOLIUM 3aKOHOAATeNbCTBOM Poccuiickon denepaunuu o
MPOTUBOACUCTBUN JIeTANNU3alMU (OTMBIBAHUIO) JI0XO/OB, MOJYYEHHBIX MPECTYNHBIM IMyTEM, U
(UHAHCUPOBAHUIO TEPPOPHU3MA.

6.2. IPABA, OBA3AHHOCTU U OTBETCTBEHHOCTD KJIMEHTA

6.2.1. Kimnent o0si3yercst coOI0AaTh pEKOMEHAALNH 110 HHPOPMAITMOHHON 0€3011acHOCTH
pu pabore ¢ Cucremoi, ykazanuble B [Ipmnoxenun No2 k YcioBusM, a TakKe MEPUOIMICSCKH
pacceutaemble bankom no Crucreme u myOiMKyemble Ha KopriopaTuBHOM MHTepHeT-caiite banka.
KnueHT HeceT pucK BO3MOXKHBIX YOBITKOB B pe3yJIbTaTe HECAHKIIMOHUPOBAHHOTO JJOCTYIIA TPEThUX
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mun k CucteMe, B TOM 4YHCII€ B pe3yJbTaTe UCIONHEHUS BaHkoM DIeKTpOHHBIX JOKYMEHTOB,
nepenanubix B bank ot umenu Knuenta u noanucanusix ACII Knuenra.

6.2.2. B cnyuae orka3a banka ot ucnonaenusi Pacnopspkenusi, KiimeHT (mpencraBuTeNb
Knuenra) BrpaBe oOpaTuThcsi B baHK 3a MOJlydeHHEM COOTBETCTBYIOIIECH WH(pOpPMAIMU, B TOM
YHCIie O IPUYMHAX HEUCIIOIHEHUSI.

6.2.3. KinmeHT HeceT OTBETCTBEHHOCTh 33 IPAaBUIBHOCTh U aKTyaJIbHOCTh BCEX CBEICHUH,
coob1aeMbIx UM baHKy, pu 3aKI0YEHUH U UCIIOJIHEHUH HacTosero Jlorosopa. [Ipu nsmenenuu
yKa3aHHOM B 3asBJIEHUM O MpPHCOCAMHEHMH K YciaoBuaM uHpopmanuu, KiueHt o06s3aH
HEMENJIEHHO YBEJOMUTb 00 3TOM baHK B INUCBMEHHOM BHUAE NpU JUYHON siBKe Kimenta
(mpencrasurenst Kimenta) B bank. B cnyudae, ecniu KnmeHnt Hapymaer nopsaok MCHOIb30BAHUSA
CucreMbl B YacTH WCIOJHEHUS CBOCH OO0S3aHHOCTH IO TPEIOCTaBIeHUI0 BaHKy MOCTOBEpHOM
uHpopmanuu (0OHOBIEHHON MH(OPMAIUK B CiTydae ee u3MeHeHus1), baHk BlipaBe MPUOCTaHOBUTH
ucnonbszoBanue Kmuenrtom Cucremsl. Jlo MmoMenTa nonydenuss bankom yeenomiienust Kiuenra
(mpenctaBurenst Kiuenta) o0 uW3MEHEHMM KOHTakTHOM uH(popmanuu, baHk He Hecer
OTBETCTBEHHOCTH 3a HEIMOJYyYEHHUE WM HECBOEBPEMEHHOE IIOJIydeHHE HamnpasieHHOW Knuenty
KOppecIoHIeHIINH, a KilneHT HeceT Bce pUCKH BO3MOXKHBIX YOBITKOB, BBI3BAHHBIX HETIOIY4YE€HUEM
WJIM HECBOEBPEMEHHBIM MOJIYyYEHHEM HallpaBIeHHON KiMeHTy KoppecloHACHIINN.

6.2.4. KituenT o0s3yeTcst o0ecneunTh XpaHeHne HH(pOopMaIuu O MoJTy9eHHOM BpemMeHHOM
naposie/usmeHeHHoM [lapone cocobom, aenatorum Bpemennsiit naposs/[lapons HeqoCTYmHBIM
TPETHHUM JIUIIaM, B TOM YHCIIe, He coo0mmark Bpemennsnii mapoms/[lapons paboraukam banka, a
TakKe He3aMeITUTENbHO yBenomiATh bank o Komnpomerannu Bpemennoro napos/Iaposs.

6.2.5. Kiment o0s3yercs ©He mnpoBoauTh mo CueraMm omepamnyu, CBsS3aHHBIE C
OCYILIECTBIIEHUEM NPEANPUHUMATENBCKON JESITEIBHOCTH.

Knuent o6s3yercs He mpoBoauTh nmo CueraM BaIIOTHBIE OINEpalMu 0e3 pa3pelieHHi,
KOTOpble HEOOXOAMMBI B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJAATENbCTBOM Poccuiickoit
®denepaunn

6.2.6. B cirydae yTpathl KOHTpOJIs HaJl 3aperuCTpUpOBaHHBIM HOMepoM KineHT o0s3yercs
HE3aMeJUIMTENBHO COO0IUTh 00 3TOM B baHk.

6.2.7. Kmuent o0s3yercs oOecreynTh TNOJACpKaHHE TpUeMa CMC-COOOIICHHH Ha
3aperucTpupoBaHHOM HOMEpE.

6.2.8. Knmnent o0s3yercst npeoctaBuTh baHKy B kauecTBe 3aperucTpUpOBaHHOTO HOMeEpa
JIEHCTBUTEIbHBIN HOMEP MOOMIIBHOTO Telie(hoHa U 00ECTIeYUTh MTOCTOSTHHYIO IOCTYITHOCTh HOMEpa
MOOWIBHOTO TeneoHa A MpuemMa coodiieHnid B popmare SMS-cooOmeHmi.

6.2.9. KitmeHT HeceT OTBETCTBEHHOCTH 3a JJOCTOBEPHOCTH HOMEpa MOOMIBHOTO TeleoHa,
00si3aH HE JOMYyCKaTh CO3JaHHe IYOJMKAaTOB (KJIOHOB) Sim-KapThl, a TaKXXe He JOIycKaTb
MOJTy4YeHHUEe, UCTIOJIb30BaHUE U 3aMEeHY SIm-KapThl /WK HOMepa MOOMIbHOTO Tenedona, Kogosoro
CJIOBA HEYNOJIHOMOYEHHBIMH JINIIAMH.

6.2.10. KimeHnt o0s3yercss oOecneunTh XpaHeHue uHpopManuu o KomgoBoM ciioBe
criocoboM, aenarormM KogoBoe CI0BO HEOCTYIHBIM TPETHUM JIHIIAM.

7. AI3BMEHEHME YCJIOBUM

7.1. YcnoBust MOTYT ObITh U3MEHEHBI 10 MHULIMATHBE baHka myTeM BHECEHMs U3MEHEHUI
W/WIIN IOTIOJHEHUI B Y CIIOBHS, B TOM YHCIIE MyTEM YTBEpXKIEHHUS HOBOH penakuuu YCIOBUH, B
MOPSIJIKE, YCTAHOBJICHHOM HACTOAIIMM Pa3aeiaoM Y CJIOBUM.

7.2. VI3aMeHeHUs W/Wiu TOTIONHEHMs B Y CJIOBHUS, BHECEHHBIE baHKOM, BCTYIAIOT B CHITY TIO
ucreueHnn 5 (IATH) KaJeHAApHBIX THEH ¢ JaThl omyOnuKoBaHus bankoM mHbopManuu 00 3THX
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W3MEHEHUSX U/WIH AOTOHEHUSX JTHOO C JaThl BCTYIUICHUS U3MEHEHU I W/WTH JOTOTHEHUH B CHITY,
€CITM TaKas JiaTa yKa3aHa B OIyOJIMKOBaHHOW MH(OpMaIuu, HO He paHee 5 (IATH) KaleHIapHBIX
JHEH ¢ naThl OMyOJIMKOBaHUS WH(OPMAIIUH.

B cnydae uzmenenus 3akoHoaatenbctBa Poccuiickoit @enepanuu Y CioBUs, 10 MOMEHTA
UX u3MeHeHus baHKOM, TPUMEHSIOTCS B 4YacTH, HE MpOTUBOpevalield TpeboBaHUSIM
3aKoHoJaTenbcTBa Poccuiickoit denepannm.

7.3. KiueHT 00s13aH He peke 0HOro pasza B 5 (MATh) KaJieHAAPHBIX JHEH 3HAKOMHUTHCS C
uHpopmanueit, myoaukyeMoit baHkoMm B COOTBETCTBUM C myHKmom 1.5 Y cioBuil.

7.4. B ciyuae Hecornacust KimenTta ¢ m3aMEHEHUSMU W/HJTH JTOTIOIHEHUSIMH, BHECEHHBIMU B
VYcnoBus, uny ycnoBUsIMU HOBOHM penakiuu Y cioBuid, KinueHt Bnpase pacTopruyth [loroBop B
HOPSZIKE, YCTAHOBIIEHHOM B paszoenie 8 Y ClIOBU.

7.5. B ciyuae, ecnu 10 BCTYIUIEHUS B CUJIy ONyOJIMKOBaHHBIX baHKOM M3MeHeHMH u/wiu
JIOTIOJIHEHN, BHECEHHBIX B Y CIIOBHS, baHk He moxyuyun yeBenomieHus KimmeHta o pactop:keHun
JoroBopa, CTOpPOHBI NPHU3HAIOT, YTO YKa3aHHbIC M3MEHEHUs W/WIM JOMOJHEHHUS B YCIOBHUSA
npuHATel Kinuentom.

7.6. baHk HEe HECET OTBETCTBEHHOCTH, €CJIM MH(pOopMaIius 00 K3MEHEHUH W/WITH JOTIOTHEHUN
YcnoBuit, ony0IMKOBaHHAS B MOPSIIKE U B CPOKH, YCTAHOBIICHHBIE Y CIIOBUSIMU, HE OblIa IMOTy4eHa
W/WJHM U3yYeHA W/WITU MPAaBUIILHO UCTONKOBaHA KimeHToM.

7.7. JIroOble M3MEHEHUs W/WIIK TOTIOJIHEHHSI B Y CJIOBUS ¢ MOMEHTA UX BCTYIUIEHUS B CHILY
PaBHO pACHPOCTPAHSIOTCSA HA BCEX JIAL, IPUCOCIMHMBIIMXCA K YCIOBUSM, B TOM 4YHUCIE
IPUCOETUHUBIIUXCS K Y CIOBUSAM paHee 1aThl BCTYIUIEHUS! U3MEHEHUH W/WIIN TOTIOIHEHUH B CUITY.

8. CPOK JEMCTBUA U OPAJOK PACTOPXKEHUS IOTOBOPA

8.1. JloroBop BcTymaet B CHIIy ¢ MOMeHTa nonyuenust Kinuenrowm (mpencteutenem Kinuenra)
3asBIEHUS O MPUCOSTUHEHUH K Y CITIOBUSIM C OTMETKOM baHka.

8.2. JloroBop A€WCTBYET 10 MOMEHTa MpPEKpaIeHHs] BCEX NOTOBOPOB OaHKOBCKOTO cCUETa
(He KacaroIMXcsl CYETOB JJISl PACUeTOB C UCIOJIb30BaHNEM OAaHKOBCKMX KapT) U JOTOBOPOB CueTa
BKJIaJIa «0 BOCTpeOOBaHUs», 3akI0ueHHBIX Kinentom ¢ bankowm.

8.3. B cmyuae, eciiu Kimuent e ocymectsisit Bxox B Cruicremy 6osee 14 (4eTsIpHaIIATH)
KaJIEHJApHBIX MecAleB, baHk B IendX CHWKEHUs pucka cosepuieHus Onepanuid,
COOTBETCTBYIOIIMX TPU3HAKAM OCYIIECTBJICHUS TEpeBojia JCHEKHBIX CpPEICTB 0Oe€3 coryacus
Knuenra, BopaBe oTka3aTrbcs OT MCIOJHEHHs HacTosAulero Jloroopa, MMCbMEHHO YBEJIOMHUB 00
stom Knmenra.

8.4. JloroBop MOXeT OBITH PaCTOPTHYT 1O TpeOoBaHMIO 0JHON M3 CTOPOH B CIEIYIOIIEM
HOpSIJIKE:

8.4.1. B cimyuae pacropxkenus JJoropopa o nanimaruee banka, bank yBenomisier 06 3ToMm
Knuenrta He no3aHee, yem 3a 14 (ueTbIpHAALATh) KaJEHAAPHBIX AHEW 10 JaThbl PacTOPKEHUs
JloroBopa nmocpecTBOM HampaBieHUs! COOOIIEHHs 0 ToYTOBOMY ajpecy Kinenra, coobieHHoOMy
UM T1pu 3akmodeHun Jloroopa, nu6o ¢ mnomomurpio CHCTeMB, JHOO HMHBIM CIIOCOOOM,
ycTaHOBJICHHBIM Y cioBusiMu. O0si3atenbeTBa banka mo mpuemy U UCTIOTHEHHIO PacriopsokeHuid,
JIOKYMEHTOB IO BKJIaJy W/WIM MHBIX DJIEKTPOHHBIX JOKYMEHTOB C MCIOJIb30BaHHEM CHCTEMBI
CUMTAIOTCA MPEKPAIIEHHBIMU C 1aThl U BPEMEHH, YKA3aHHBIX B YBEJIOMIICHHUH.

8.4.2. B ciiyuae pacropxenus Jlorosopa no nannuatuse Knuenra, Knuent ysenomisier o6
9ToM baHK myTeM HampaBieHHUs yBeIOMIIEHUS O pacTopkeHun Jloroopa o Cucreme aud0 myrem
npeAcTaBieHs B baHK MHUCbMEHHOTO YBEJIOMJIEHUS O pacTop:keHuu J[oroBopa mpu JUYHOM sSIBKE
Kmuenra (mpeacrasutens Knuenra) B bank. JIoroBop cuntaercs pacTOprHyTHIM € JaThl PUHSTHS
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BankoMm yka3zaHHOTO YBEIOMIJICHHUS, NPH YCIOBUU OTCYTCTBHA y KimeHta o00s3aTenbcTB 1O
norameHuto nepesa bankom 3agomkenHocty 1o Jlorosopy. [Ipu Hamuuny yka3aHHBIX 00513aTEIbCTB
10 IOTAIICHUIO 3aJ0JDKEHHOCTH Iiepe] bankoM JloroBop cumraercs pacTOPrHyTbIM C MOMEHTA
UCIIOJIHEHUS 00s13aHHOCTH IO OIlJIaTe YKa3aHHOM 3aJ10JKEHHOCTH.

Bce Pacnopsokenusi, JIokyMeHTBI MO BKJIaAy W/WIM HMHBIE DJIEKTPOHHBIE JOKYMEHTHI
Knuenra, 3aperucrtpupoBaHHble baHKOM 10 MOMeHTa mnpuHATUSA yBenomileHus Kimenra o
pacTopxkeHun J1oroBopa, moaJie’Kar UCIIOJIHEHUIO baHKOM B COOTBETCTBUHU C Y CIIOBUSIMH.

C momenTa npunsatua bankom yBenomienus Knuenra o pacropkenun [loroBopa bank
MPEKpAIaeT MPUEM M 3aBEPIIACT KCHOJHEHUE paHee NpuHATHIX Pacnopsokenuin Kimenrta,
JIOKyMEHTOB 1O BKJIaay, UHBIX DJIEKTPOHHBIX JTOKYMEHTOB.

MowmenTom npuHsATHS yBenomiieHus Kimenta o pacropxenun JloroBopa cuuraercss 10.00
10 MOCKOBCKOMY BpPEMEHH CIIEIYIOIIEro pabodero IHs MOcCie MONydeHUs: BaHKOM JaHHOTO
YBEIOMJICHHSL.

8.5. Ilpekpanienue o6s3aTenbeTB MO JJoroBopy He BiI€UYET MpeKpalieHus 0053aTeIbCTB IO
MHBIM JJOTOBOpaM (COTJalleHUsIM), 3aKI0UeHHbIM Mexxy Kiinentom n bankowm.
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NPUJTOXEHHUE Nel
3ASBJIEHHUE O NIPUCOEIUMHEHUWU K YCJIOBUAM

3ASIBJIEHUE
0 pHUCOeIMHEHUH K Y CJIOBUSIM TMCTAHIMOHHOT0 0AHKOBCKOI0 00CIyKUBAaHUS (PU3NMYECKUX
Jui mocpeacrsom Cucrembl EuroLink 8 AO AKb «<EBPO®UHAHC MOCHAPBAHK»

Damuug Umst OtuecTBO
Hara poxaeHus

I'paxknancTeo

JlokyMmeHT,
YAOCTOBEPSIOIINN JIMYHOCTh
(HauMeHOBaHHUeE, cepus,
HOMeEp, KOTJja U KEM BbIJIaH)
AJipec peructpanuu

MoOunpHbIA TenedoH
KonoBoe cioBo:

Hacrosiuium  3adBisito ©  NPUCOEAMHEHMM K  JICUCTBYIOIIEW pedakuuu Y CIOBH
JIMCTAaHIIMOHHOTO OaHKOBCKOTO 00Cy)kuBanus puzndeckux nuil mocpeacrsom Crucrembl EuroLink
B AO AKb «EBPOOMHAHC MOCHAPBAHK» (mamee — VYcinoBus) B MOpsKe,
npeaycMoTpeHHoM cTtaThelt 428 ['paknanckoro kogekca Poccuiickoit @eaepannn. Bee nonoxxenus
VYcioBuil pa3bsiCHEHbl MHE B MOJIHOM 00beMe, BKJII0Yask OTBETCTBEHHOCTb CTOPOH, Tapudsl AO
AKb «<EBPO®MHAHC MOCHAPBAHK», cnyyan u mopsaok yBeAOMJIEHHH 00 omepanusx,
COBEpILIAEMbIX IO MOUM OaHKOBCKMM CUETaM C UCIOJIb30BAHUEM AIIEKTPOHHOIO CPEJICTBA IIaTeXa
Y TIOPSAJIOK BHECEHHUS B Y CIIOBHUSI U3BMEHEHHUI U JIOTIOJTHEHHIA.

Ha ocHoBaHuM HACTOSIIETO 3asBJICHUS IPOIITY:
1 MPeIoCTaBUTh MHE A0CTyn K CHCTeMe NUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCTY>KWBaHUS
EuroLink u oOecneynTs BO3MOXXHOCTH €€ MCIIOIAB30BAaHUS [UIS JUCTAHIMOHHOIO
0aHKOBCKOTO OOCITY>KHBAaHHSI B COOTBETCTBUU C Y crnoBusiMH U Tapudamu

2 | mpenoctaBiATh BpeMeHHbIN mapoib goctyna k CucremMe JUCTaHIIMOHHOTO 0aHKOBCKOTO
obcmyxuBanusi EUroLink, Pa3oBsie cekpeTHbIC MapoiiH, a TAaKXKe JOMOTHUTEIBHO (TOMUMO
yBenomiieHus o Crucreme) HHPOPMHUPOBATH MEHS € TOMOIIIBIO CPEICTB MOOUITBHOM CBS3H
0 COBEpUICHUH KaXKJOW oIepaliy o MoeMy cueTy (cuetam), oTkpeitomy(-biM) B AO AKbB
«EBPOOMMHAHC MOCHAPBAHK», a Takke 00 omepauusx, COOTBETCTBYIOLIMX
IPU3HAKaM OCYLIECTBIEHMS IepeBOJa JEHEXKHBIX CPEACTB 0€3 MOero coriacus, o (akre
BXOJIa/TIONBITKU BX0/a B CHUCTEMY € HCIIOJIb30BAaHUEM JIEKTPOHHOTO CPEJCTBA IUIAaTEXa
0 CJIEAYIOUIeMY HOMepy TenedoHa:

Hacrosimium Sl BeIpakaro KOHKpETHOE, MpeIMeTHOe, MHPOPMUPOBAHHOE, CO3HATEIHHOE W
onno3HauHoe cornmacue AO AKB «EBPODOUHAHC MOCHAPBAHK» (mecmo maxoscoenus:
2.121099, 2. Mocksa, yn. Hoevuii Apoam, 0. 29, OI'PH 1027700565970, eenepanvras nuyen3us Ha
ocywecmenenuem oamkosckux onepayuii Ne2402 om 23.07.2015) (nanee — bank) Ha 00pabOTKy
(BKJTIOYAsi TIOMyYeHUE OT MEHS W/WIM JOOBIX TPEThHX JHI], KOTOpbIE COCTOST ¢ bankoMm B
JIOTOBOPHBIX OTHOILIEHUSX, U3 OOILIEAOCTYIMHBIX WIH OTKPBITHIX HCTOYHHUKOB) C HCIIOIb30BAaHHEM
CPEICTB aBTOMATHU3AIMH WU 0€3 TAKOBBIX, MOMX MEPCOHANBHBIX JAHHBIX U MOJTBEPKIAI0, UTO,
JaBasi TAKOE CoTrjiacue, JeHCTBYI0 CBOOOTHO, CBOCH BOJICH U B CBOMX MHTEpEcax.
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Cornacue gaetrcsi MHOM Uil Lieu OpUHATHS baHKOM pelieHrst 0 BO3MOKHOCTU OTKPBITHUS
0aHKOBCKOTO cuera, cuera IO BKJIaay, B TOM 4YHCII€ MPOBEPKU TOCTOBEPHOCTH CBEACHUU,
yKa3aHHBIX MHOH Ipu oOpamieHny B baHk U B Ipe10CTaBICHHBIX JOKYMEHTaX, 3aKIFOUSHUS JTIOOBIX
CHEJIOK, CBS3aHHBIX C OTKPBITHEM OaHKOBCKOI'O cueTa, CYeTa MO BKJIaay, U HX JallbHEHIIero
VCIIOJIHEHUS], B TOM YHCJII€, PACIIOPSKEHMSI IEHE)KHBIMH CPEICTBAMU T10 YKa3aHHBIM CYETaM KakK Ha
OyMa)XHBIX HOCHUTEJSIX, TaK M C MMOMOUIbIO 3JIEKTPOHHONU CHUCTEMBbI AUCTAHIIMOHHOTO 0AaHKOBCKOTO
00CITy’)KNBaHUsI, COBEPILICHUS] WHBIX OAHKOBCKHMX OMEpalMid, JJS LEeNU NPUHATHA PELICHUN WIIH
COBEPILEHHS MHBIX ACHCTBUM, NOPOXKIAIOIMMNX IOPUINYECKHUE MOCIEACTBUS B OTHOLUEHUU MEHS
W/ APYruX JHI, U PAacHpOCTPaHAETCS Ha MOM IEpPCOHAIbHBIC JaHHbIC, YKa3aHHbIE MHOH B
HacTosAleM 3asBiIeHUH, AHKeTe (U3UYECKOro JuIla, MmojiyyaeMoil BaHKOM B COOTBETCTBHH C
3aKOHOJATEIbCTBOM O IPOTUBOACHCTBUM Jeralu3alui (OTMBIBAHUIO) O0XOJOB, MOJIYYEHHBIX
MPECTYMHBIM IyTeM, U (DMHAHCHPOBAHUIO TEPPOPHU3MaA, a TAKXKE YKa3aHHBIX (COAep alluxcs) B
MHBIX JIOKYMEHTaXx, IIPEeJ0CTaBIsieMbIX MHOM B baHk, a Takke BceX MOUX MEPCOHATBHBIX JIAHHBIX,
HaxOoJAIIMXCS B PACHOPSHKEHHM TPETbUX JIMI, KOTOPBIE COCTOSAT C baHKOM B JOTOBOPHBIX
OTHOIIICHHUSX, a TAKXKE TOJYYCHHBIX baHKOM 13 OOIIEAOCTYITHBIX WU OTKPBITHIX HCTOYHUKOB.

baHk mmeeT mpaBo OCYIIECTBIISITH CIEAYIONIUE ACHCTBUS (OMEepaliu) WIM COBOKYITHOCTD
neicTBUil (omepainuii) B OTHOIIEHUH MOUX NEPCOHAIBHBIX JTaHHBIX, KOTOPhIE HEOOXOAUMBI WIIH
JKeJaeMbl U JOCTIIKCHHS BBIIICYKAa3aHHOW IIeNH, C COONIOIeHueM TpeOOBaHMI OaHKOBCKOM
TaliHBl: COOp, 3amUCh, CUCTEMATHU3AIMIO, HAKOIUIEHWE, XpaHEHUe, yTOYHEeHHe (OOHOBJICHHE,
U3MCHEHMsI), U3BJICUCHUE, UCIIOJIb30BAHNUE, Niepeiady (IPe0CTaBICHHUE, OCTYI) UHBIM JIUIaM B
HeNsIX, MNPEAYCMOTPEHHBIX 3aKOHOAaTenbcTBOM P®d u HeoOXOIMMBIX [ 3aKIIOYCHHS U
MCIIOJIHEHUS] J10roBOpa OAHKOBCKOI'O CYETa, CYETa 10 BKJAAY, COBEpIICHHS MHBIX OaHKOBCKHX
omepanuii, OJ10KUpOBaHHe, yaaleHue, yauuroxkenue. [IpexycmaTpuBaercs cmenanHas 0opaboTka
MOMX TEpPCOHAJBHBIX JaHHBIX — Kak 0e3 HCHOJb30BaHUS CPEACTB aBTOMATHU3allMM, TaK U
aBTOMATHU3MpOBaHHAs 00paboTKa C mepedaueit MoMydyeHHOW HMHQOpPMAIMKM C HCHOJIb30BaHHUEM
MH(}OPMaLMOHHO-TEIEKOMM YHUKAIIMOHHOM cetn HTepHeT.

Hacrosmee cornacue AEMCTBUTENBPHO B TEUYEHHE CPOKOB XpaHEHHUsI NOKYMEHTOB U
CBEICHMI, COJEpXKallUX [EepPCOHAJbHBIE JIaHHbIE, OIpPEAENsEMbIX B COOTBETCTBUU C
3aKoHoAaTenbcTBOM P®d, a Takke JOroBOpaMu, 3aKJIFOUEHHBIMU MEXIy MHOM U baHkoMm.

51 yBenomiieH (a) o cBOEM IpaBe OTO3BaTh COIJIacue IMyTeM oaayu B baHk mrMcbMEHHOro
3asIBJICHUA.

S yBenomiieH (a), 4To NMpeAOCTaBICHUE MHOK HETOYHON U HEIOCTOBEPHOU MH(pOpMaLUu U
OT3BIB HACTOSIILIETO COIVIACHS MOTYT IOBJIEYb HEBO3MOKHOCTh OKa3aHMs yciIyr bankom.

S yBenomiieH (a), 4yto baHK OCyIIECTBISIET B COOTBETCTBHM C BBIIIEYKa3aHHOW LIEJBIO
00paboTKy (mepeueHb AeUCTBUI (onepaliyii) 1 onucaHue crnocoO0B yKa3aHO BBIIIE) IEPCOHATBHBIX
JAHHBIX TPETHUX JIMII, YKa3aHHBIX MHOM B JIIOOBIX IOKYMEHTax, MpeAocTaBisieMblx baHky.

[IpenocraBnennble MHOM baHKy mepcoHallbHbIE JAHHBIE TPETHUX JIMI MOJTYYEHbl MHOM B
COOTBETCTBUU C TpeOOBaHUSMU U B MOPSJAKE, YCTAHOBICHHBIMH 3aKOHOJATENbcTBOM P®d o
MEPCOHANBHBIX JTaHHBIX, IIPH ITOM KaKUX-THOO OrpaHUYCHUN CYObEKTOM MEePCOHATBHBIX JaHHBIX
Ha ux 00paboTKy baHKOM B 11eIX 3aKII0UEHUS U UCTIOIHEHUSI I0r0BOpa 0aHKOBCKOI'O cyeTa, cuera
0 BKJIQ/ly, COBEPILIEHUS MHBIX OAHKOBCKUX OMEpalliii HEe YCTAaHOBIICHO, , YKa3aHHbBIE TPEThH JIUIIA
YBEZIOMJICHBI 00 00pab0TKe WX MePCOHABHBIX JaHHBIX baHkoM, KOTopast ocymecTBiseTcs bankom
¢ coOmoieHeM KOH(HUIECHIIMATLHOCTH MEePCOHANBHBIX JaHHBIX M obecreueHus: 0e30macHOCTH
MEPCOHAIBHBIX JaHHBIX MPU UX 00pabOTKE U C HEN COTJIACHBI.

Hactosmum s yBemomuieH (a) o TOM, 4TO TpeOOBaHUSA K 3amuTe 00padaThIBaeMbIX
MEPCOHAIBHBIX JAHHBIX, HEOOXOAMMbIE MPABOBbIC, OPraHU3ALMOHHBIE U TEXHUYECKHE MEPHI 10
3alllUTe TMEePCOHAIBHBIX JAHHBIX OT HEMPABOMEPHOTO WM CIy4allHOrO JAOCTyna K HUM,
VHUUYTOXKEHHUS, W3MEHEHHs, OJIOKHPOBAaHHUS, KOMNHUPOBAHMS, TMPEIOCTABICHUS W  HMHBIX
HEIMPaBOMEPHBIX JEHCTBUI B OTHOILLIEHUH MEPCOHANBHBIX JAHHBIX OnpeaessatoTces baHkoM ¢ yuetom
TpeboBanuit denepanpHoro 3akoHa ot 27.07.2006 Nel52-D3 «O nepcoHadbHbIX JaHHBIX» U HHBIX
HOPMaTHUBHO-IIPaBOBbIX akTOB Poccuiickon denepanni.

[TonnucaB HacTosimiee 3asBICHHE, MOATBEpPXKIAl0, YTO 10 3akirodeHus Jlorosopa
O3HaKOMJIEH ¢ PexoMeHmanusamu rno nHhpopMamoHHOH 0€301MacHOCTH.
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CornacHo TpeboBanusim ct.9 ®denepansHoro 3akona ot 27.06.2011 r. Ne 161-®3 «O
HAI[MOHAJILHOU MIIATEKHON cUCTeMe» s yBeIOMIIEH O ToM, 4Tto bank mndopmupyer Knmenra o
COBEPILECHUH KaXI0H omepanuu ¢ Hcnojb3oBaHneM CHCTEMbl JAUCTAaHIMOHHOTO OaHKOBCKOTO
obcnyxuBanusi EuroLink nmyrem dopmupoBanus u Hanpasienus B CucteMy >KypHaia ornepanui
1o cuery Knuenra.

HaCTOHI_HI/IM IOATBEPKAAK0, YTO YKaSaHHBIfI B JaHHOM 3asiBJICHHUHM HOMEP Te.]'[e(bOHa

TIOIEPKUBACT MIPHEM CMC-COOOIEHH i1 .

Bce puckm, cBsA3aHHBbIE C HEMOJIYyYEHHEM CMC-COOOIIEHHWH 1O MOEW BUHE WU BUHE
MOOWIJIBHOTO OTIepaTopa, MPUHUMAIO Ha ceOs.

Iloonuce Damunus 1. 0.

3anoanserca bankom

[Tpu peructpauuu B CucreMe AUCTAaHIIMOHHOTO OaHKOBckoro obciyxuBanus EuroLink kmueHTy
npucBoeH JIorux:

PaboTtHuk « » 20 1.
banka:

noonuce Damunus U.0.

1 B ciyuae Heromyuenns cMc-coobIIeHni HeoGX0AMMO 0GPATHTECS B BaHK, a Takke K CBOEMY MOBHILHOMY OTIEpaTopy.
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MNPAJITOKEHUE Ne 2

PEKOMEH/IAIIUM 11O HH®OPMAIIMOHHOM BE30IACHOCTH, B TOM YHCIIE,
IO CHMXXEHUIO PHUCKOB INTOBTOPHOI'O OCYHECTBJIEHUA IIEPEBOJA
JAEHEKHbBIX CPEJACTB BE3 COI'JIACHUSA KJIMEHTA

B cBsi3u ¢ y4acTHBIIMMHUCS CITy4asMH MPOBEICHUSI MOIICHHHYECKUX OIEpaIiii Mo
NnepeBoay ACHCKHBIX CPCACTB C HMCIIOJIb30BAHUCM CHUCTCM JUCTAHIIMOHHOI'O 0aHKOBCKOTO
o0ciy)KuBaHUs Yyepe3 ceTh VIHTEpHET U B LeISIX [IPEI0TBPAICHNS] HECAHKIIMOHHUPOBAHHOTO
nocrynma k Cueram KimeHTa €O CTOPOHBI 3JOYMBIIUICHHUKOB bBaHK HacTOSTEIbHO
pekoMeHayeT (DU3UUSCKUM JIMIaM - Mojb3oBareisiM CHCTEeMbI COONIOAATh CICAYIOLIHE
Mepbl HH(POPMAIIMOHHOH 0€301MacHOCTH:
e lcnonp3oBaTh Ha IOCTOSHHOW OCHOBE AHTHBHUPYCHOE MPOrpaMMHOE OOECIeUeHUE C
HOCIICTHEH aKTyalbHOW Bepcuell 0a3 (Ha BceX YCTpOMCTBax, ¢ KOTOPBIX OCYLIECTBIISETCS
noctyn B CucTeMy W/HITH Ha KOTOPbIe PUXOAUT SMS/push yBegoMiIeHHe).

e PerynasipHO BBIOJHATH AHTUBUPYCHYIO TMPOBEPKY JJISi CBOCBPEMCHHOTO OOHApYKEHHSI
BPEIOHOCHBIX IpOrpaMM (Ha BCEX YCTPOMCTBAX, C KOTOPBIX OCYIIECTBIISICTCS JOCTYIl B
Cucremy u/uin Ha KOTOpPbIe IPUXOIUT SMS/push yBegomiieHue).

e PerynspHo ycTaHaBIMBaTh OOHOBJICHHUS ONEPAIIOHHOW cHCTeMBbl U Opaysepa HTepHeT
(mocpeACcTBOM KOTOPOTO OcylecTBisieTcs: noctyn k Cucreme) (Ha BCeX YCTpPOMCTBax, ¢
KOTOPBIX OCYIIECTBIsAICTCA H0CTyln B CHCTEMy W/WIM Ha KOTOpbIE MPUXOIUT SMS/push
YBEIOMJICHHE).

e He ycranaBnuBaiiTe Ha YyCTpPONCTBAa, C KOTOpBIX ocyliecTBiseTcss noctyn B Cucremy,
HUKAaKUX Mmporpamm it ynaineHHoro ympasineHus (Team Viewer, Ammyy Admin,
AnyDesk, VNC u 1.11.).

e bIOKMpOBaTh AOCTYI K YCTPONCTBAM, MTOCPEACTBOM KOTOPBIX OCYLIECTBIISIETCS TOCTYI K
Cucreme. He octaBisaTh pa3dioKHpoBaHHBIE YCTPOICTBa 6€3 MPUCMOTpa.

e OcymectBiasaTh BxoJ B CucteMy MOCpPEICTBOM  MpsSMOro HaOopa  CCBUIKH
https://dbo.efbank.ru B ctpoke Opay3epa mim 1O CChIIKE Ha KOpPHOpaTuBHOM MHTepHET-
caifire banka. Ilpm sTomM Bcerga mpoBepsiTh, YTO COEAMHEHHUE OCYIIECTBISETCS I10
O0e3zonacHomy mporokony https Ha anmpec *.efbank.ru (mampumep, dbo.efbank.ru). B
a/IPECHOI CTPOKE JI0JKEH MOSIBUTHCS 3HAUOK 3aKPHITOTrO 3aMKa.

e He nons3oBaThest CucteMoi ¢ rocTeBbIX paboYnX MeCT (MHTEpHET-Kade U mp.).

e He ycranaBnuBaTh OOHOBJIEHHSI CUCTEMHOT'O IPOrPaMMHOI0 oOecreueHus: wim Opaysepa
WuTepHeT, noiaydeHHble OT UMEHN baHka Mo 3JIeKTpPOHHOM MOYTe, CMC-COOOIIEHUEM HIIN
JIPYyTUM CcrocoOoM, HE OTKpbIBaTh CCBHUIKM B Takux cooOmeHusx. [lomyuuB Takoe
cooOuieHne, He3aMeTUTeNbHO coo0UTh 00 3TOM baHKy.

e He coxpansars Jlorun u [Tapons CucteMbl B mamsiTu Opaysepa.

e He xpanure Jlorun u Ilapons CucreMbl B OTKPBITOM BHJE HA YCTPOMCTBAX, C KOTOPBIX
OCYIIECTBIsAETCS 10CTyl B CHucTeMy.

e lcmons30BaTh MPUIOKEHHS Ha cMapT(HOHAX TOJIBKO U3 OQHUIMAIBHBIX HCTOUHUKOB (Apple
Store, Google Play/ Play Market).

e PerymnspHo, HE peKe OJHOTO pa3a B JA€Hb MOTy4aTh HH(POPMAIUIO O 3apETUCTPUPOBAHHBIX
Pacnopspkenusax u o coctostHuu C4eTOB.


https://dbo.efbank.ru/
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bank pexomenayer KnueHTy yuumThiBaTh pucku npu pabore ¢ CucremMol 4yepe3 ceTh
WHTEepHeT u NOHUMATh, YTO MCII0JIb30BAaHUE TOJBKO AHTUBUPYCHOT'O MPOTrPaMMHOI0 00ECIeUeHUS
He naet 100% rapaHTuu 3allUThl OT MPOBEACHUS 3JI0YMBIIIJIEHHUKOM MOIIEHHUYECKUX ONepaluii

B CucreMme.

B cnydae ecau y Bac nepecrana paboraTh CUM-KapTa, CBSKUTECH CO CBOMM OIEPaTOPOM
COTOBOM CBSI3U U BBIACHUTE IPUUMHY. BO3MOXKHO, 3710yMBIIUIEHHUKH MTOJIYYMIH KJIOH (AyOauKar)
Bamueii cum-KkapTsl.

Crnenyer yduThIBaTH cCaMble pacIpOCTPAHEHHBIE HA CETOAHSIIHUM JE€Hb CXEMbI
MOILIEHHUYECTBA B ceTH MHTEpHeT:

«ConuanpHbli  WHXUHUPHHT» - 3JO0YMBIIUICHHUKH PAacChUIAIOT  COOOIICHUS
nocpenctBoM SMS/3JIeKTpOHHON TOYTHI WM 3BOHAT OT MMEHHW baHka W 1on
Pa3TMYHBIMHU TPEAJIOTAMU THITAIOTCS TONy4duTh OT Kimenrta Jloruwusl, [Taponwm,
®.1.0, Homepa c4eToB, KapT, MUH-KOJIOB U T.J.

«@DummHary — KiMeHTy MpHUChUTAeTCS MO MOYTE WM MHBIM CIOCOOOM CChUIKA Ha
MOJI/ICIIbHBIN CalT, KOTOPBIA MOXKET BU3YadbHO HE OTJIMYATHCS OT MOMJIMHHOIO, C
npockOoii BBectr JloruH, [lapons Ha goctynm k Cucreme W JApyrue JaHHBIE O[T
JF00BIM TIpeIoroM (MCTEK CPOK JCHCTBHS Mapojisi, HEOOXOAUMOCTh MPONTH
JIOTIOJTHUTEIIBHYIO aBTOPHU3AIHMIO, Pa30JOKUPOBKA 3a0JOKHPOBAHHOIO JIOCTYIA M
T.IL.).

3apa)keHHE BPEIOHOCHBIM KOJOM - IPOMCXOIUT YEpPe3 PpaclHpOoCTpPaHEHUE
BPEOHOCHBIX ITporpamm uepe3 MIHTepHeT-pecypesl, HalpuMep, CalThl COLUAIBbHBIX
CeTel WM IIOCPEICTBOM CIIAM-PACCBUIKM 4Yepe3 JJIEKTpOoHHY mnoury. Ilocie
3apaxeHust Cucrtembl KimeHTa BHpycOM WM «TPOSHOMY» 3JI0YMBIIUIEHHUK
10JIy4aeT MOJHBIA KOHTPOJIb HaJ CUCTEMOH.

ITpu ucnonb3oBanun CucreMbl HEOOXOIUMO OMHUTb, YTO:

B cayuae BpisiBiieHusi KiimeHTOM noo3purenbHbIx onepanuii B CucremMe He00X01MMO
He3aMeJINTeNbHO cBsi3aTbes co Cuy:k00i KiIMeHTCKOM mnopaepkku banka mo Homepy
TesaedoHa, oNyO0JIMKOBAHHOMY Ha kopnopaTuBHOM UHTepHeT-caiiTe banka.



